Getting YOU

to work>»

WHAT IS IT?

Welcome to Getting YOU to Work, a pilot programme that provides free vouchers to jobseekers like you, to travel to interviews in Cape Town

THE JOBSEEKER TRAVEL
VOUCHER PROGRAMME

with Golden Arrow Bus Services.

HOW DOES IT WORK?
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You apply for a job
with an employer
participating in
the scheme.
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If you accept the
offer, the employer
captures your details
on the online
Jobseeker Portal.

Once you have
registered, you will
receive an SMS with

details on how to

collect your voucher.
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You need to do this
within 30 days of
receiving the SMS

or the voucher
will expire.
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You will be given
a paper ticket
after tapping your
Gold Card. Keep this
with you in case an
inspector boards
the bus.
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The employer You will receive Present your SA ID Tap your Gold Card
selects you for an SMS with or SA Passport when boarding the
an interview and login details and at your nearest bus for a free ride
offers you a free instructions on how GABS kiosk or to your interview
travel voucher. to complete your independent vendor (weekdays only,
\_ ) registration on the to collect your between
Jobseeker Portal. voucher - you’ll 8am and 4pm).
\_ get 12 free trips )
loaded onto a
GABS Gold Card.

Your FREE RIDE to opportunity




Important information:

e GABS Gold Card: This is the card used by GABS for electronic, cashless payments. If you don’t have one, you’ll get one for free. If you already
have one, the voucher will be loaded onto your existing Gold Card.

e Transport services that can be used by voucher holders: Your free travel voucher can only be used on Golden Arrow Bus Services, which mainly
operate in Cape Town, and only from Monday to Friday between 8am and 4pm.

e Number of trips per voucher: 1 voucher = 12 free trips. Each voucher, once loaded onto your Gold Card, gives you 12 free trips, which are valid until
31 March 2025.

e Trips and transfers: A trip is one bus ride. If you need to use two or more buses to get to your interview, you must transfer within 2 hours of boarding
the first bus for this to be counted as one trip.

e Number of vouchers per person: Eligible jobseekers may only receive one voucher with 12 free trips.

e Using your voucher:
e |f there are multiple products loaded on your Gold Card, please instruct the driver to use the Western Cape Jobseeker product when boarding
the bus.

* You will be given a ticket after tapping your Gold Card which will show the number of trips or journeys remaining on your card, the number
of transfers remaining, and the transfer expiry time. Keep this ticket in case an inspector boards the bus.

e Golden Arrow Bus Services routes and timetables: If you are looking for the best route to take to attend your interview, or your nearest GABS kiosk
or independent vendor, contact the Transport Information Centre on 0800 65 64 63 (toll free) or visit the GABS website on www.gabs.co.za

For more information, please contact the Western Cape Contact Centre:

Email: service@westerncape.gov.za
Tel: 0860 142 142

The Contact Centre is operational between:
Monday-Friday: 8am-5pm
Weekends: 8am-1pm

Public Holidays-Closed
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