
TRUST THE BLUE DOT PROCESS

To rate a Blue Dot taxi, dial *134*3047# for FREE or WhatsApp “Hi” to 073 249 2152, with the taxi's 
unique number, which can be found on the outside of the vehicle and on the posters inside the vehicle.
Blue Dot Taxi - Better journeys. Better lives.

Blue Dot 
Routes

Speeding & 
Harsh events

The Blue Dot Taxi Pilot 
Project went live on

In June, on a typical day

5000
speeding incidents 
were detected by the 
tracking units across 
the participating 
taxis. Approximately 
26 daily speeding 
and harsh driving 
incidents were 
detected per taxi

good average bad

User feedback is a central 
part of the Blue Dot project. 
It provides passengers and 
other road users with a 
powerful tool to help 
improve taxi services 

From 15 May 2021 to 31 July 
2021, we’ve received almost

user ratings, 
7,700 - passengers  
6,000 - road users  

There are 
currently over 700 These figures are not surprising given 

how pervasive poor driving 
behaviour is in the industry, and it 
provides a crucial baseline against 
which we can measure improvement 
over time. Through a combination of 
the pilot’s financial incentives, regular 
communication with participants, 
and ongoing training and capacity 
building we aim to improve 
performance over time as we work 
toward safer minibus taxi services for 
the citizens of the Western Cape.

In response to comments submitted on 
COVID-19 compliance, field monitors were 
deployed at public transport interchanges 
across the Metro to monitor compliance 
with COVID-19 Regulations. 

Blue Dot minibus taxis

Trackers are fitted to each 
vehicle and we use this 
information to identify 
areas where participating 
taxis are performing well 
and where there is room for 
improvement, such as 
speeding, dangerous driving 
practices, overloading, poor 
customer service and covid 
compliance. We are also 
working intensively to 
support the participants to 
improve behaviour through 
ongoing engagement and 
training.  

13,700

The top three issues identified included 
dangerous driving, unsafe lane change and 
unsafe stopping

We also received 

2,642 
written comments, with 
118 comments relating to 
serious issues

Since deployment on the 5th July, the field 
monitors have reported a 91% compliance in 
both driver and passenger mask wearing

39% 7% 54%

91%

15 MAY
2021

User ratings:


