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1. INTRODUCTION AND BACKGROUND 

As part of its annual process of identifying the policing needs and priorities for the Province, 

the Western Cape Department of Community Safety (DoCS) hosted a two-day workshop for 

the Vredenburg Cluster on 26 and 27 June 2015.  

The Policing Needs and Priorities (PNP) workshops are derived from Section 206(1) of the 

Constitution which requires the Minister of Police to determine national policing policy after 

consulting with provincial governments and taking into account the policing needs and 

priorities of the provinces as determined by the provincial executives. In addition to this, 

Section 23 of the Western Cape Community Safety Act 3 of 2013 provides that the Provincial 

Minister responsible for policing must submit the policing needs and priorities to the Provincial 

Cabinet and to the National Minister.  

In the past few years, DoCS has identified the policing needs and priorities through different 

mechanisms. This has included community based surveys to understand perceptions of 

safety and concerns of members of the community; engagements with members of the 

community through a series of workshops for each policing Cluster; and desktop research of 

safety and policing issues. 

The Department noted that whilst policing needs and priorities are identified and submitted 

to the National Minister for consideration, these needs and priorities are not necessarily taken 

into consideration when resources are allocated to the various Provinces and police stations.  

The 2015 PNP programme will, in an effort to increase safety service delivery, primarily focus 

on assisting communities to draft safety plans. The safety plans are designed to assist 

communities to address the safety concerns that were identified during the 2014 PNP 

engagement sessions, as well as any current concerns identified. The safety plans identify 

roles and responsibilities for relevant stakeholders including the South African Police Service 

(SAPS), the Community Police Forums (CPFs), DoCS and other departments and community 

structures.  They will be implemented by the CPFs and SAPS with the support of the 

Department of Community Safety, which will also monitor its implementation.  

The development of the community safety plans, are conducted within the framework of 

DoCS’s Community Safety Improvement Partnership (CSIP). Taking into account national and 

provincial strategic goals, and its constitutional and legal mandate, the Department of 

Community Safety has developed a strategy for increasing safety within a ‘whole of society’ 

approach. The CSIP is designed around three outputs, namely: 

1. To promote professional policing through effective oversight; 

2. To make all public buildings and spaces safe; and 

3. To establish viable safety partnerships within communities. 

 

In addition, the Department aims to determine the perceptions of participants in regard to 

their experience of policing, criminal justice role-players, as well as safety in the community. 

To this end, participants of the PNP workshop were asked to complete a Community Safety 

Score. 

2. OBJECTIVES  

The objectives of the PNP workshops are:  
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1. To engage the communities of all 16 SAPS Clusters on their policing needs and priorities. 

2. To assist 16 clusters to draft community safety plans based on the 2014 PNP policing 

needs and priorities, and taking into account additional relevant information;  

3. To determine the community’s perception with a Community Safety Scorecard research 

tool. 

3. METHODOLOGY 

During 2015, 16 stakeholder engagement workshops will be held with representatives of the 

community and stakeholders to consult on the policing needs and priorities and to develop 

community safety plans. The Vredenburg Cluster was the fourth in a series of 16 such PNP 

stakeholder engagement workshops. 

The 16 workshops are designed to include the SAPS precincts forming part of each of the 16 

clusters. Invited stakeholders include representatives of the South African Police Service 

(SAPS), Community Police Forums (CPFs), Neighbourhood Watches (NHW), non-

governmental and community based organisations, faith based organisations, relevant 

government departments and municipal management, as well as any interested member of 

the public. Each engagement consists of a two-day workshop. Participants will develop a 

community safety plan after selecting key priority issues that were identified in the 2014 PNP 

process and after consideration of any additional issues. 

Primary data on the indicators of the community safety score card was collected directly 

from participants by means of a questionnaire, administered electronically through crowd 

sourcing technology. Secondary data sources such as previous PNP reports, DoCS briefing 

reports and SAPS presentations were used to augment the primary data. 

4. LIMITATIONS  

The Department invited stakeholders who it understands and are concerned with safety in 

their communities. In addition, invitations are also extended to members of the public. 

Nonetheless, the workshops are mainly attended by people who are working in or are 

actively engaged in the crime and safety environment. As a result, the concerns that form 

the basis of the discussions for the safety plans are based very much on the participants’ own 

experience and interests. However, to some extent, plans are developed involving role-

players who might not be present, and it therefore requires further steps to involve them in 

the implementation of the safety plans.  

As regards the Community Safety Scorecard, the perceptions are those of participants of the 

workshops. Due to their engagement with the safety issues, their experience of working with 

CPFs or NHW and their relationship with the SAPS, their responses might be more reflective of 

their own experiences, rather than being representative of the broader community.  

The questionnaire was developed in English, but a verbal translation into Afrikaans was also 

given to participants when the questions were called out. People were available to assist to 

provide isiXhosa translations to participants where required. However, it is possible that since 

English is not the home language of the majority of participants that there may have been 

some misinterpretation of the questions, as well as the responses. 
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5. CLUSTER DEMOGRAPHICS 

Vredenburg Cluster forms part of the West Coast District Municipality. The cluster consists of 

10 police precincts namely: Eendekuil, Hopefield, Laaiplek, Langebaan, Piketberg, Porterville, 

Redelinghuys, Saldanha, St Helena Bay and Vredenburg. 

Table 1 below presents the population figures of the different police precincts in the cluster 

as recorded by the South African National Census in 2001 and 2011.1  Overall, the population 

in the cluster has increased by 39.54% from 115 778 to 161 537 between 2001 and 2011. The 

Vredenburg population accounts for 3% of the provincial population. Closer analysis shows 

that Langebaan had a large influx of people and the population increased by125.6% in the 

ten year period. Piketberg and Eendekuil experienced population increases of 62.5% and 

50.3% respectively. Furthermore, St Helena Bay’s population grew by 45% and Porterville by 

44.4% respectively (Table 1). According to the SAPS, the population increases occurred 

primarily in the informal settlement areas.2 Information is not available on whether there were 

proportional increases in police resources to the respective areas.  

 

   Table 1: Vredenburg Police Cluster: Population per Police Precincts  

NAME OF PRECINCT 2001 CENSUS 2011 CENSUS 
% INCREASE / 

DECREASE 

Eendekuil 4 257 6 396 50.25% 

Hopefield 7 310 8 952 22.46% 

Laaiplek 12 992 13 400 3.14% 

Langebaan 3 754 8 471 125.65% 

Piketberg 14 799 24 043 62.46% 

Porterville 10 265 14 823 44.40% 

Redelinghuys 3 144 3 381 7.54% 

Saldanha 21 831 29 387 34.61% 

St helena bay 8 239 11 950 45.04% 

Vredenburg 29 187 40 734 39.56% 

Cluster total 115 778 161 537 39.52% 

Provincial total 4 521 072 5 821 947 28.77% 

Source: Statistics South Africa, South African National Census of 2001 and 2011 

                                                           
1 Statistics South Africa, South African National Census of 2001 and 2011. 
2 South African Police Services, Vredenburg Cluster. (26 June 2015). Development of Cluster Safety 

Plans. Presentation at the PNP meeting on 26 June 2015. 
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6. CRIME SITUATION IN THE VREDENBURG CLUSTER:  2009/2010 - 2013/2014 

The 5-year analysis shows that crime is almost equally spread amongst the three broad categories of crime in the Vredenburg Police Cluster. 

Contact crime accounts for 33%, crime detected as a result of police action 34%, and property-related crime accounted for 33%.3    

Table 2 below shows that over the 5 year period, overall these crime categories increased by 7.4% from 6 262 in 2009/10 to 6 728 in 2013/14. 

However, crime has increased in the area at a slower rate than the population growth. Contact crime increased by 6% from 2 144 in 2009/10 to 

2 279 in 2013/14 in the police cluster.  

Unlike many of the other police clusters, crime detected as a result of police action experienced a 4.5% decrease from 2 240 in 2009/10 to 2 140 

in 2013/14 (Table 2). Property-related crime increased by 23% from 1 878 in 2009/10 to 2 309 in 2013/14 suggesting that property crime is an area 

of concern in the Vredenburg Cluster.  

Table 2: Major Crime Categories 

MAJOR CRIME 

CATEGORIES 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 
2009/2010 - 2013/2014 

2009/2010 2010/2011 % Δ 2011/2012 % Δ 2012/2013 % Δ 2013/2014 % Δ TOTAL % Δ 

Contact crime 2 144 2 038 
-

4.94% 
2 192 7.56% 2 325 6.07% 2 279 -1.98% 10 978 6.30% 

Crime 

detected as a 

result of police 

action 

2 240 2 238 
-

0.09% 
2 226 -0.54% 2 317 4.09% 2 140 -7.64% 11 161 -4.46% 

Property-

related crime 
1 878 1 817 

-

3.25% 
2 140 17.78% 2 713 26.78% 2 309 

-

14.89% 
10 857 22.95% 

TOTAL 6 262 6 093 
-

2.70% 
6 558 7.63% 7 355 12.15% 6 728 -8.52% 32 996 7.44% 

Source: South African Police Service: Crime Statistics 

 

                                                           
3 The discussion on the crime situation in the cluster in drawn from: Department of Community Safety. (2015). Policing Needs and Priorities 2015/2016: Vredenburg 

Police Cluster Briefing Report, p. 4-7. 
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6.1 Contact Crime  

The number of attempted murders doubled from 10 in 2009/10 to 20 in 2013/14, though it reached its peak in 2012/2013 with a total of 29 

murders. While it represents a large percentage increase, it is still a relatively small number of cases. Conversely, the number of murders has 

decreased by -32% since 2009/2010, and assault GBH has showed a slight increase of 4.17% in 2013/14. Worryingly, common robbery and 

robbery with aggravating circumstances increased by 54.3% and 12.6% respectively suggesting that violent crimes associated with property-

related crimes were becoming more prevalent (Table 3). The number of reported sexual offences has also shown a significant decrease of -15% 

over the 5-year period. 

Table 3: Contact Crime Categories 

CONTACT 

CRIME 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/2010 2010/2011 % Δ 2011/2012 % Δ 2012/2013 % Δ 2013/2014 % Δ TOTAL % Δ 

Assault with the 

intent to inflict 

grievous bodily 

harm 

743 711 -4.31% 816 14.77% 760 -6.86% 774 1.84% 3 804 4.17% 

Attempted 

murder 
10 16 60.00% 21 31.25% 29 38.10% 20 -31.03% 96 100.00% 

Common 

assault 
916 872 -4.80% 912 4.59% 999 9.54% 1 012 1.30% 4 711 10.48% 

Common 

robbery 
70 71 1.43% 87 22.54% 96 10.34% 108 12.50% 432 54.29% 

Murder 53 45 -15.09% 31 -31.11% 36 16.13% 36 0.00% 201 -32.08% 

Robbery with 

aggravating 

circumstances 

111 106 -4.50% 106 0.00% 169 59.43% 125 -26.04% 617 12.61% 

Total Sexual 

Crimes 
241 217 -9.96% 219 0.92% 236 7.76% 204 -13.56% 1 117 -15.35% 

TOTAL   2 144 2 038 -4.94% 2 192 7.56% 2 325 6.07% 2 279 -1.98% 10 978 6.30% 
Source: South African Police Service: Crime Statistics 
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6.2 Contact Crime per Police Precinct  

Overall, contact crime increased by 6.3% over the period. Four police precincts namely Piketberg (11%), Porterville (14%), Redelinghuys (15%), 

and Vredenburg (29%) accounted for more than two-thirds (69%) of the total contact crime (10 978) reported in the Vredenburg Police Cluster. 

Significant increases in contact crime were noted in Eendekuil (47%), Hopefield (40%) and Saldanha (33%) (Table 4). On the other hand 

substantial decreases were noted in Redelinghuys (-32,8%) and Laaiplek (-17%). 

According to the SAPS presentation during the PNP meeting, Witteklip was identified as a crime hotspot in the Vredenburg police precinct and 

has contributed 27.20% to contact crime in the Vredenburg police precinct between April 2014 and March 2015, and 39% to its Trio Crimes.4 The 

area is characterised by high unemployment rates, overcrowding and poor lighting and is surrounded by open fields which are used as hiding 

places for criminals. The variances in crimes statistics across police precincts could be shaped by various factors, including population size, and 

socio economic factors. Furthermore the Vredenburg Cluster is largely rural and distance to the police station is likely to play a key role in terms 

of reporting crime. Eendekuil, Hopefield and Saldanha experienced the highest increases in contact crime over the period and these increases 

seem to be associated with the significant growth in population over the period (Table 4). 

Table 4: Contact Crime per Police Precinct 

STATION TOTAL 

CONTACT 

CRIME 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/2010 
2010/201

1 
% Δ 

2011/20

12 
% Δ 

2012/20

13 
% Δ 

2013/2

014 
% Δ TOTAL % Δ 

Eendekuil 55 76 38.18% 65 -14.47% 70 7.69% 77 10.00% 343 40.00% 

Hopefield 85 86 1.18% 88 2.33% 120 36.36% 125 4.17% 504 47.06% 

Laaiplek 154 149 -3.25% 151 1.34% 184 21.85% 127 -30.98% 765 -17.53% 

Langebaan 117 145 23.93% 145 0.00% 129 -11.03% 143 10.85% 679 22.22% 

Piketberg 217 237 9.22% 245 3.38% 255 4.08% 265 3.92% 1 219 22.12% 

Porterville 291 283 -2.75% 310 9.54% 305 -1.61% 297 -2.62% 1 486 2.06% 

Redelinghuys 61 52 -14.75% 59 13.46% 44 -25.42% 41 -6.82% 257 -32.79% 

Saldanha 293 266 -9.22% 322 21.05% 402 24.84% 390 -2.99% 1 673 33.11% 

St Helena Bay 153 142 -7.19% 184 29.58% 189 2.72% 147 -22.22% 815 -3.92% 

Vredenburg 718 602 -16.16% 623 3.49% 627 0.64% 667 6.38% 3 237 -7.10% 

TOTAL 2 144 2 038 -4.94% 2 192 7.56% 2 325 6.07% 2 279 -1.98% 10 978 6.30% 

                                                           
4 South African Police Service. (26 June 2015). Hotspot Policing Area Project: Witteklip – Vredenburg. Presentation made at the PNP meeting on 26 and 27 June 

2015. 
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Source: South African Police Service: Crime Statistics 

6.3 Property Related Crime 

The property crime category accounts for 33% (10 857) of reported crime in the Vredenburg Police Cluster over the 5 year period, and with an 

increase of 22.9% during this time. Evidently, theft out of or from motor vehicles increased by more than a third (37.9%), burglary at non-

residential premises increased by (24.4%) and burglary at residential premises increased by 19.7%. The exception is recorded in stock theft and 

theft of motor vehicle and motor cycle theft which recorded a decrease of -23.5% and -27.5 % respectively. However, overall property crime is 

on a steady increase in the police cluster (Table 5). 

 

Table 5: Property-Related Crime Categories 

PROPERTY RELATED 

CRIME 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/2010 2010/2011 % Δ 2011/2012 % Δ 2012/2013 % Δ 2013/2014 % Δ TOTAL % Δ 

Burglary at non-

residential premises 
352 374 6.25% 275 

-

26.47% 
406 47.64% 438 7.88% 1 845 24.43% 

Burglary at 

residential premises 
969 940 -2.99% 1 229 30.74% 1 484 20.75% 1 160 -21.83% 5 782 19.71% 

Stock-theft 51 39 
-

23.53% 
40 2.56% 35 

-

12.50% 
39 11.43% 204 -23.53% 

Theft of motor 

vehicle and 

motorcycle 

40 34 
-

15.00% 
30 

-

11.76% 
21 

-

30.00% 
29 38.10% 154 -27.50% 

Theft out of or from 

motor vehicle 
466 430 -7.73% 566 31.63% 767 35.51% 643 -16.17% 2 872 37.98% 

TOTAL 1 878 1 817 -3.25% 2 140 17.78% 2 713 26.78% 2 309 -14.89% 
10 

857 
22.95% 

Source: South African Police Service: Crime Statistics 
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6.4 Police Precinct’s Proportion of Property Related Crime 

Saldanha police precinct (23%) and Vredenburg police precinct (42%) accounted for 65% of the total property crime (10 857) in the 

Vredenburg Police Cluster. According to the SAPS, Witteklip, with an estimated population of just 8 600 (21% of the Vredenburg population) 

contributed 14.44% to property crimes in the Vredenburg police precinct between April 2014 and March 2015.5  

There was an overall increase of 22.95% of property crime per police precinct in the Vredenburg Cluster over the past 5 years.  Property crime in 

Hopefield increased significantly by 93% from 43 in 2009/10 to 83 in 2013/14 (Table 6). Similarly, Porterville and Vredenburg police precinct had a 

40.3% and 35% increase over the same period (Table 6). The CPF, through the EPP programme, identified house breaking to be a challenge in 

certain police precincts in the cluster – Porterville police precinct being one of these areas. Similarly, the EPP programme identified a need to 

address second hand dealers who buy copper pipes stolen from the community.6 

Table 6: Police Precinct’s Proportion of Property-Related Crime  

 

STATIONS 

PROPERTY RELATED 

CRIME 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/2010 
2010/20

11 
% Δ 

2011/20

12 
% Δ 

2012/

2013 
% Δ 

2013/20

14 
% Δ TOTAL % Δ 

Eendekuil 17 13 -23.53% 22 69.23% 14 -36.36% 16 14.29% 82 -5.88% 

Hopefield 43 38 -11.63% 72 89.47% 64 -11.11% 83 29.69% 300 93.02% 

Laaiplek 156 115 -26.28% 164 42.61% 200 21.95% 159 -20.50% 794 1.92% 

Langebaan 118 162 37.29% 175 8.02% 275 57.14% 145 -47.27% 875 22.88% 

Piketberg 96 114 18.75% 101 -11.40% 140 38.61% 114 -18.57% 565 18.75% 

Porterville 67 67 0.00% 87 29.85% 116 33.33% 94 -18.97% 431 40.30% 

Redelinghuys 9 1 -88.89% 12 1100.00% 10 -16.67% 7 -30.00% 39 -22.22% 

Saldanha 499 439 -12.02% 483 10.02% 587 21.53% 520 -11.41% 2 528 4.21% 

St Helena Bay 103 111 7.77% 123 10.81% 218 77.24% 129 -40.83% 684 25.24% 

Vredenburg 770 757 -1.69% 901 19.02% 1 089 20.87% 1 042 -4.32% 4 559 35.32% 

TOTAL 1 878 1 817 -3.25% 2 140 17.78% 2 713 26.78% 2 309 -14.89% 10 857 22.95% 
Source: South African Police Service: Crime Statistics 

                                                           
5 South African Police Service. (26 June 2015). Hotspot Policing Area Project: Witteklip – Vredenburg. Presentation made at the PNP meeting on 26 and 27 June 

2015 
6 Department of Community Safety. 2015. Shadow Report, p.10.  
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6.5 Crime Detected as a result of Police Action  

Crime detected as a result of police action accounted for 34% of the Vredenburg Police Cluster over the 5 year period. Of the 11 161 cases of 

crime detected as a result of police action, 87% (9 737) was drug-related crime. A comparative analysis shows that drug-related crime 

increased marginally by 1.8% from 1 867 in 2009/10 to 1 901 in 2013/2014 (Table 7). The highest increase (6.9%) in drug-related crime was 

recorded between 2011/12 and 2012/13. Although the expectation is that drug-related crime should show an increase as pro-active policing 

activities are stepped up, there appears to have been a decrease in this activity in the last reporting year. The trend is surprising because the 

Western Cape Province accounted for 47% of the national drug related crime in 2010/11), 44% in 2011/12 and 40% in 2012/13.7  Over the past 

decade, the Western Cape has consistently contributed more than a third to the national drug related crime category. The CPFs have, through 

the Expanded Partnership Programme (EPP), identified substance abuse as a challenge, especially in Vredenburg and Porterville. Similarly, the 

Laaiplek CPF identified taverns in Noordhoek as a challenge.8 

Table 7: Crime Detected as a result of Police Action 

Source: South African Police Service: Crime Statistics 

                                                           
7South African Police Service, (2011). SAPS Crime statistics 2003/04 – 2013/2014. South African Police Service. 
8 Department of Community Safety. 2015. Shadow Report, p.11 

CRIME 

DETECTED AS A 

RESULT OF 

POLICE 

ACTION 

2009/2010 - 2010/2011 
2010/2011-

2011/2012 

2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/201

0 

2010/201

1 
% Δ 

2011/201

2 
% Δ 

2012/201

3 
% Δ 

2013/201

4 
% Δ TOTAL % Δ 

Driving under 

the influence 

of alcohol or 

drugs 

335 285 -14.93% 231 

-

18.95

% 

200 
-

13.42% 
203 1.50% 1 254 -39.40% 

Drug-related 

crime 
1 867 1 924 3.05% 1 955 1.61% 2 090 6.91% 1 901 -9.04% 9 737 1.82% 

Unlawful 

possession of 

firearms & 

ammunition 

38 29 -23.68% 40 
37.93

% 
27 

-

32.50% 
36 

33.33

% 
170 -5.26% 

TOTAL 2 240 2 238 -0.09% 2 226 -0.54% 2 317 4.09% 2 140 -7.64% 11 161 -4.46% 
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6.6 Crime Detected as a result of Police Action per Police Precinct 

Crime detected as a result of police action fluctuated over the reporting period, with an overall decrease of -4.5% from 2 240 in 2009/10 to 2 140 

in 2013/14. Over the 5 year period, four police precincts, namely Piketberg (16.6%), Porteville (17.1%), Saldanha (16.6%), and Vredenburg (22.4%) 

contributed 73% of these crimes (11 161) in the cluster (Table 8).  

The largest increase was in Redelinghuys of 76% from 63 in 2009/10 to 111 in 2013/14. Similarly, Piketberg and Porteville increased by 52.5% and 

46.1% respectively. On the contrary, notable decreases were observed in Saldanha (-35.6%), Hopefield (-24.3%) and Langebaan (-21.5%). There 

were other decreases in police detection in other areas over the 5 year period, such as in Eendekuil, and Porterville. According to SAPS 

presentation during the PNP meeting Witteklip contributed 23.74% to crime detected by police action in Vredenburg between April 2014 and 

March 2015.9 However, the overall the number of these crimes reported in Vredenberg decreased by -38.24% over the five year period, and by -

42.62% in the last financial year.   

Table 8: Crime Detected as a result of Police Action per Police Precinct 

CRIME 

DETECTED AS 

A RESULT OF 

POLICE 

ACTION 

2009/2010 - 2010/2011 2010/2011-2011/2012 
2011/2012 - 

2012/2013 

2012/2013 - 

2013/2014 

2009/2010 - 

2013/2014 

2009/2010 2010/2011 % Δ 2011/2012 % Δ 2012/2013 % Δ 2013/2014 % Δ TOTAL % Δ 

Eendekuil 37 25 -32.43% 27 8.00% 36 33.33% 34 -5.56% 159 -8.11% 

Hopefield 111 103 -7.21% 66 -35.92% 60 -9.09% 84 40.00% 424 -24.32% 

Laaiplek 129 162 25.58% 173 6.79% 153 -11.56% 144 -5.88% 761 11.63% 

Langebaan 214 176 -17.76% 131 -25.57% 171 30.53% 168 -1.75% 860 -21.50% 

Piketberg 244 358 46.72% 444 24.02% 438 -1.35% 372 -15.07% 1 856 52.46% 

Porterville 334 354 5.99% 316 -10.73% 413 30.70% 488 18.16% 1 905 46.11% 

Redelinghuys 63 48 -23.81% 65 35.42% 92 41.54% 111 20.65% 379 76.19% 

Saldanha 492 378 -23.17% 375 -0.79% 290 -22.67% 317 9.31% 1 852 -35.57% 

St Helena Bay 106 69 -34.91% 73 5.80% 115 57.53% 107 -6.96% 470 0.94% 

Vredenburg 510 565 10.78% 556 -1.59% 549 -1.26% 315 -42.62% 2 495 -38.24% 

TOTAL 2 240 2 238 -0.09% 2 226 -0.54% 2 317 4.09% 2 140 -7.64% 11 161 -4.46% 

Source: South African Police Service: Crime Statistics 

                                                           
9 South African Police Service. (26 June 2015). Hotspot Policing Area Project: Witteklip – Vredenburg. Presentation made at the PNP meeting on 26 and 27 June 

2015. 
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7. COMMUNITY SAFETY SCORE CARD  

During the PNP consultative process in 2015, participants were asked to complete a 

questionnaire on their perceptions of professional policing, safety at public buildings and spaces 

and partnerships as a vehicle to understanding perceptions of levels of safety. These questions 

will be asked again in the next year to determine any change in perception relating to these 

three areas. 

To some extent, the results of the 2015 scorecard are compared with the results of the 

community perception survey that participants of the 2014/2015 PNP process completed.10  

Results have also been compared with the national Victims of Crime Survey conducted in 

2013/2014.11 

The results of the community scorecard are discussed according to the three CSIP thematic 

areas. 

7.1 Participants 

Figure 1: Respondents 

 

 

A total of 67 respondents from all 10 police precincts in the cluster completed the questionnaire, 

which was administered through crowd sourcing technology.12 The majority of participants 

(26.9%) were community police forums (CPFs), followed by neighbourhood watches (20.9%). Just 

less than a fifth of participants were from the SAPS (19.4%). Non-governmental organisations 

                                                           
10 Department of Community Safety. (2015). Policing Needs and Priorities 2014/2015: Vredenburg Police 

Cluster Report; 7 January 2015. 
11 Statistics South Africa. (2014). Public Perceptions about Crime Prevention and the Criminal Justice System: 

In depth analysis of the Victims of Crime Survey Data 2010-2013/14, Pretoria: Statistics South Africa. 
12 Participants indicated their responses on remote devices which were immediately captured on a 

computerised system. 

1.5 

1.5 

3 

3 

4.5 

7.5 

11.9 

19.4 

20.9 

26.9 

0 5 10 15 20 25 30

FBO

Business Sector

Municipality

CID / Private Security

CSF

Other

NPO/NGO

SAPS

NHW

CPF



15 

 

(11.9%) were also well represented. Other participants included Community Safety Forums 

(4.5%), Central Improvement Districts / Private Security (3%), Municipalities (3%), Business (1.5%) 

and Faith Based Organisations (FBOs) (1.5%), and others (7.5%).    
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Figure 2: Participants per Precinct 

 

All 10 police precincts in the cluster were represented at the workshop. The majority of 

respondents were from the Saldanha precinct (19.4%), followed by Vredenburg (17.9%), 

Hopefield (16.4%), Eendekuil (10.4%), Picketberg (10.4%), Laaiplek (7.5%), Redelinghuys and St 

Helena Bay (6%) as well as Langebaan and Porterville (3%).  

The majority of respondents were male (73.1%), while females constituted 26.9%. 

 

7.2 Professional Policing 

Promoting Professional Policing (PPP) is one of the key priorities of the Department of Community 

Safety as articulated in the Community Safety Improvement Partnership (CSIP), Western Cape 

Community Safety Act (WCCSA) and the National Development Plan (NDP). It is also a priority 

for SAPS.13 Professional policing relates to the manner in which the police conduct their services, 

and the relationship they have with the communities. The CSIP considers effective oversight of 

policing as a mechanism to promote professional policing and partnerships.  

                                                           
13 South African Police Service. (15-17 April 2015). Briefing by the South African Police Service on the 2014-

2019 Strategic Plan and 2015/16 Annual Performance Plan and Budget. Portfolio Committee on Police, 

Department of Police, p. 48.  
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Figure 3:  Perceptions of Confidence in SAPS, Corruption and Responses to Complaints (n=67) 

 

 

 
 

 

An overwhelming majority of the participants (71%) agreed with the statement that they have 

confidence in the police in their areas. This is consistent with the findings of the Victims of Crime 

Survey 2013/14 where the majority of households (63.9%) in the Western Cape that participated 

in the survey were satisfied with the police in their area.14  However, the majority of PNP 

respondents (56%) disagreed with the statement that they have confidence in the Justice 

system. An overwhelming majority of the participants (90%) agreed that they can complain 

about the service of the police if they have a concern or complaint. Furthermore, an 

overwhelming majority of the PNP participants (74%) disagreed with the statement that the 

police in their area are corrupt. This is compared with the national Victim’s Survey which listed 

corruption as the third most cited reason that households were dissatisfied with the police in the 

Western Cape between April 2013 and March 2014.15  

 

                                                           
14 Statistics South Africa. (2014). Public Perceptions about Crime Prevention and the Criminal Justice System: 

In depth analysis of the Victims of Crime Survey Data 2010-2013/14, Pretoria: Statistics South Africa, p. 32. 
15 Statistics South Africa. (2014). Public Perceptions about Crime Prevention and the Criminal Justice System: 

In depth analysis of the Victims of Crime Survey Data 2010-2013/14, Pretoria: Statistics South Africa, p. 90. 
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Figure 4: SAPS' Interaction with Communities and Resource Requirements (n=67) 

 

Most of the participants (87%) agreed that the police in their areas have the skills to carry out 

their policing requirements. In addition, slightly more than half of the participants (52%) agreed 

that the police in their areas have sufficient physical resources while 18% of respondents felt 

strongly that they did not. The majority of the participants (72%) also agreed that the police in 

the Cluster treat the community with courtesy and respect. Moreover, 64% of the participants 

agreed that the community have access to information from the police on their services, whilst 

36% disagreed. 

 

Figure 5: Police Service Delivery and Performance of Functions (n=67) 

 

The majority of the respondents (90%) agreed that the police in the cluster do arrest criminals. 

The respondents were divided on whether the police provide feedback and progress reports on 
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reported cases, as 50% agreed with the statement that that the police provide feedback and 

progress reports on any case reported whilst 50% disagreed. According to the PNP 2014/15 

Provincial report only 31.09% of the respondents indicated that the police provide regular 

feedback and progress reports on opened cases, 14.20% said infrequently, 26.16% said only 

when requested and 28.55% never received any feedback.16 In short, these figures reflect that 

this may be a widespread problem. 

Just more than half of the respondents (55%) agreed that the police in the cluster respond on 

time to crime scenes. This is consistent with the PNP 2014/15 Provincial findings of 2014 where 

59.75% of the respondents reported that SAPS arrive at crime scenes either quickly or within a 

reasonable time.  

The majority (63%) of respondents agreed that the police in the cluster recover stolen property 

reported to them.     

Overall, it can be concluded that the respondents had mixed feelings about their satisfaction 

levels about police service delivery and performance of their functions in the cluster.  

 

7.3 Public Spaces  

This section focuses on respondents’ perceptions of safety in their homes and in public spaces.   

Figure 6: Safety at Home and on the Street (n=67) 

 

 
 

Almost all the respondents (90%) agreed that they felt safe in their homes during the day. The 

majority of the respondents (78%) also felt safe in their homes at night. Most (77%) also felt safe 

on the streets during the day. However, 55% of respondents reported feeling unsafe on the 

                                                           
16 Department of Community Safety. (2015). Provincial Policing Needs and Priorities Report, p 29.  
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streets at night. This is consistent with the findings of the PNP 2014/15 Provincial report as 76.07% 

of the respondents felt unsafe at night.17   

 

Figure 7: Perception of Safety in Community Spaces and Public Commercial Buildings (n=67) 

 

 
 

An overwhelming majority of the respondents (72%) agreed or strongly agreed that they felt safe 

in public commercial/retail places during the day whilst 57% felt unsafe at night. In addition, 57% 

of the respondents felt safe accessing communal services, but this reduced to 19% at night, 

indicating that this is a problem in the community. Moreover, 67% of the respondents felt safe in 

open spaces and recreational areas during the day whereas only 20% felt safe in these spaces 

at night.    

These responses suggest that there are safety concerns in accessing reacreational spaces and 

communal service points at night, and this needs to be addressed. 

                                                           
17 Department of Community Safety. (2015). Provincial Policing Needs and Priorities Report, p. 35. 
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Figure 8: Perception of Safety when travelling and using Public Transport (n=67) 

 

 

 
 

During the day, 54% of respondents felt safe using public transportation hubs during the day, but 

only 22% felt safe using them at night. Thirty five percent of respondents felt very unsafe using 

these spaces at night, indicating that this is an issue requiring attention. 

 

The majority of respondents (54%) felt safe travelling in their private vehicles at night yet this 

increased to 78% of respondents who felt safe during the day.  

 

7.4 Partnerships  

Partnerships lie at the heart of community safety and this is underpinned by the concept of 

making safety everyone’s responsibility. No single agency can alone make an impact. It is 

important that all partners and stakeholders work together to increase safety in this Province. This 

section looked at how participants viewed the role and contribution of the CPFs, 

neighbourhood watches, community safety forums and reservists. 
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Figure 9: Institutions contributing to Safety (n=67) 

 

 
 

 

The respondents ranked the following institutions in terms of their contribution towards safety in 

the community. 

1. Neighbourhood Watch programme (95% agreed) 

2. Community Police Forums (81% agreed) 

3. SAPS Reservist programme (78% agreed)  

4. Community Safety Forums (62% agreed) 

 

The response demonstrates that participants understand and support the importance of 

members of the community working together with the police to ensure safety in the community. 

This can also be understood within the context with which these institutions were willing to 

participate in the PNP workshops particularly the CPF, NHW and SAPS as seen on Figure 1.      
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8. SAFETY PLAN 

The community consultative process in 2015/16 is focused on developing community safety 

plans based on the policing needs and priorities that had been identified during the 2014/15 

PNPs. Information shared during the course of the workshop, as well as additional sources of 

information was also taken into account. The safety plan seeks to increase community 

involvement for its own safety. This approach seeks to promote making safety everyone’s 

responsibility and local accountability for safety levels. This is in accordance with the integrated 

approach to crime and safety in line with the Community Safety Improvement Partnership 

(CSIP).18 

The cluster priorities reflect the activities as contained in the Safety Plan compiled at the 

workshop, and attached as Annexure 1. The safety concerns for the cluster were identified and 

drawn from the PNP 2014/15 process, and grouped according to the key elements of the CSIP. 

Participants were divided into groups and asked to prioritise concerns from the list, and to 

prepare action plans to address their key concerns. These were later compiled into a safety 

plan, which was presented back to the participants on the second day of the workshop. 

The key concerns identified were: 

                                                           
18 Department of Community Safety. (2015). Annual Performance Plan 2015/16, p. 18. Department of 

Community Safety-Vote 4. Western Cape Government. Also see National Planning Commission. (2011). 

National Development Plan (NDP). Vision for 2030. National Planning Commission: Pretoria; and Western 

Cape Community Safety Act, Act No 3 of 2013.  
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8.1 Professional Policing 

 Substance Abuse (Drugs & Alcohol) in the Vredenburg Police Cluster is the source and cause 

of all other crimes (contact and property crime included). 

 Concerns about the SAPS service delivery in the Vredenberg Police Cluster (SAPS code of 

conduct, discipline, language barrier, resource shortfall, SAPS response time, lack of police 

visibility). 

 Ineffective criminal justice system (light and lenient sentences, easy bail). 

 

8.2 Public Spaces 

 Bushy areas and poor street lighting creates an enabling environment for crime to be 

committed (specifically the area between Jacobsbaai and Saldanha (gravel road between 

the two towns). Employees walking from Saldanha to Jacobsbaai being targeted by 

criminals – relatively affluent area. Hopefield was also identified as an area of concern – 

especially where the gravel road runs between old RDP houses and the new RDP houses.  

Vredenburg between the hospital and Louwville was also an area of concern. 

 Facilities for the youth and the community of Vredenburg Cluster should be developed. 

 Extended liquor trading hours in Langebaan is contributing to crime in the area. 

 

8.3 Partnerships 

 There is a need for training opportunities for the youth. 

 To develop and support a Community Safety Plan. 

 The lack of and need for recreational programmes contribute to the potential increase of 

substance abuse in the Vredenburg Cluster. 

 Unemployment in Vredenburg Cluster has a considerable effect as the ‘need for money’ 

constitutes a motivator for crime in the region. 

 To develop a MOU between the Department of Community Safety and the Municipality in 

terms of community safety commitments. 
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9. IMPLEMENTATION AND MONITORING 

 

Any plan is only as good as its implementation and thus the role of the Cluster CPF would be to 

finalise the Cluster Safety Plan (Annexure 1) in partnership with SAPS and to ensure its 

implementation. They should also ensure that elements of the safety plan are taken up by each 

CPF as appropriate. 

The Department of Community Safety will make funding available through the Expanded 

Partnership Programme (EPP) to all participating CPFs and will make further matching grants 

available to participating CPFs. The Department will also enter into MOUs with Local 

Municipalities to facilitate access its CSIP Programme. Furthermore, DoCS will provide support to 

CPFs where required to support them in the implementation.  

Implementation of the safety plan will be monitored via the CPF EPP monthly reporting 

mechanisms.  

10. CONCLUSION 

This report presents the safety concerns and desired outcomes for the Vredenburg Cluster with 

one overall goal: to increase wellness, safety and reduce social ills. As discussed in the report 

safety needs, concerns and perceptions call for concerted interventions that should be 

continuously monitored. However, the realisation of this goal depends on all the responsible 

implementing agents identified in the safety plan working together to build safer Vredenburg 

Cluster. The developed safety plan is a first step towards achieving that goal.   
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11. ANNEXURE 1:  VREDENBURG POLICE CLUSTER SAFETY PLAN 

PROFESSIONAL POLICING 

1. Safety Concern:  Substance abuse (drugs & alcohol) in the Vredenburg Police Cluster is the source and cause of all other crimes 

(contact and property crime included). 

 

Objective:  To reduce drug and alcohol abuse in the Vredenburg Police Cluster. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Compile Memorandum of 

Agreement (MOA) between all 

government departments in 

relation to safety and security 

with specific focus on their role 

in addressing substance abuse. 
Better living 

conditions for the 

Vredenburg Police 

Cluster  community 

Increase in drug 

related crimes 

statistics (Police 

detection). 

 

Crime reduction. 

Drug houses 

close down. 

 

Drugs lords 

removed from 

the community. 

 

 

 

Write a letter to DoCS and the 

MEC for Community Safety 

regarding the need for MOA 

with all role players in the 

safety and security arena. 

July 2015 

CPF Cluster 

Chairperson & 

SAPS Cluster 

Commander 

Increase and strengthen the 

informer/ community network 

per police station in cluster.  

SAPS 

Involve CPF to implement drug 

awareness programmes per 

police precinct.   

CPF Cluster 

Chairperson & 

Establish additional 

rehabilitation centres in the 

Cluster. 

 

Number of 

established 

rehabilitation 

centres. 

  

Department of 

Social 

Development 
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SARS to develop a hotline for 

communities to report suspicious 

people which have assets but 

do not have identifiable 

employment. 

 

Hotline number 

established by 

SAPS. 

SAPS 

CPF Cluster 

Chairperson & 

SAPS Cluster 

Commander 

 

2. Safety Concern: Concerns about the SAPS service delivery in the Vredenberg Police Cluster (SAPS code of conduct, discipline, 

language barrier, resource shortfall, SAPS response time, lack of police visibility). 

 

Objective: To improve SAPS service delivery through awareness campaigns promoting the suggestion box and explaining the code 

of conduct to the community (Client/customer). 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Write a letter outlining the 

police resource shortfall per 

police station in the Cluster 

and sent it to the Provincial 

Commissioner’s office. Improved service 

delivery by the SAPS 

Reduction in 101 

complaints 

against SAPS 

members. 

Number of 

police officers 

per station 

reflected in SAPS 

establishment 

plan. 

Convene Public 

Accountability meetings 

(external imbizo’s to provide 

feedback to communities and 

stakeholders). 

First 

imbizo in 

July and 

August 

 

Thereaft

er, once 

per 

quarter. 

SAPS Station 

Commander & 

CPF chairperson 

per police station 

Speed up reservist 

recruitment process in the 

cluster. 

SAPS Cluster 

Commander 

Implement an internship 

programme per police 

station. 

 

Number of 

internal and 

external Imbizo’s 

held per station. 

 

Number of 

awareness 

campaigns held 

per police 

station. 

 

 CPF Cluster 

Chairperson & 

SAPS Cluster 

Commander and 

DOCS 
Recruit, train and resource 

NHW in the cluster to 

support the police. 
 

Assess the SAPS recruitment  
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process in order to effect 

changes at the SAPS 

training colleges. 

 

Relevant 

changes 

effected in the 

training of the 

SAPS. 

 

 

3. Concern: Ineffective Criminal Justice System (light and lenient sentences, easy bail) 

 

Objective: To improve the functioning of the Criminal Justice System 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Administer heavier 

sentences for offenders. 

Safe and protected 

community by the 

Criminal Justice System 

Improved 

conviction & 

detection rates. 

Prosecutors to be invited to 

the next Cluster meeting. 

July 

2015. 

CPF Cluster 

Chairperson & 

Cluster 

Commander 

Encourage prosecutors to 

attend Public 

Accountability Meetings 

and PNP sessions.  

 

Encourage the CPF to 

influence sentencing of 

offenders. 

 

Establish a forum to 

promote interaction 

between prosecutors and 

detectives. 

 

Corresponding 

sentences to the crime 

committed by the 

offender. 

 

 

Heavier 

sentences/punishment 

meted for serious and 

repeat offenders. 

 

 

Number of 

meetings 

between 

prosecutors and 

detectives. 

 

Number of 

incidents where 

CPF gave input 

in terms of 

sentences and 

bail opposition. 

 

Monitor the interaction 

between the detective and 

prosecutors through the Case 

Flow Management meetings. 

July 

2015. 

CPF Cluster 

Chairperson & 

Cluster 

Commander 

Ongoing 
CPF Cluster 

Chairperson 

July 2015 

CPF Cluster 

Chairperson & 

SAPS Cluster 

Commander 



29 

 

Ensure that the SAPS 

communicate the 

appearance dates of 

offenders to the CPF and 

the CPF must write letters to 

the court to influence the 

court outcome (opposing 

bail). 

Ongoing 

CPF Cluster 

Chairperson & 

SAPS Cluster 

Commander 

PARTNERSHIPS 

4. Concern: There is a need for training opportunities for the youth. 

 

Objective: To have meaningful training opportunities (formal, life skills, etc.) for the youth. 

 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Conduct life skills workshops 

e.g. positive parenting, 

marital counseling, cooking 

skills, First Aid, Firefighting, 

Role modeling, etc. 

 

Hire qualified and 

dedicated teachers. 

 

Create partnerships with 

training & development 

service providers. 

 

Facilitate relevant 

Responsible, 

independent youth. 

 

Positive behavior 

change e.g. improved 

self-esteem and self-

worth. 

An informed 

youth. 

Engage Mfesane (NGO) to 

raise funds to training youth in 

Life Skills. 

 

Approach FET colleges to 

enroll the vulnerable youth 

who qualify (Less than R10k 

per month income per 

household). 

 

Identify service providers who 

can render youth training 

programmes. 

 

Ongoing 
SAPS/CPF/ 

Mfesane 
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Learnership and Mentorship 

Programmes e.g. scuba 

diving, artisan, construction, 

wine making. 

 

Mfesane to engage schools, 

churches, SAPS, etc. in order 

to enroll more youth. 

5. Concern: To develop and support a Community Safety Plan 

 

Objective: To develop, support and implement a Community Safety Plan. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Arrange an Imbizo of 

relevant stakeholders and 

community. 

 

Draft a Community Safety 

Plan with specific 

action/activities and time 

frames. 

To have a workable, 

realistic and relevant 

Community Safety 

Plan.  

 

To implement an 

action-oriented 

Community 

Safety Plan. 

 

To consult the CPFs in order to 

make inputs and implement 

the Community Safety Plan. 

 

Next CPF 

Exco 

Meeting 

CPF/SAPS 

 

6. Concern: The lack and need for recreational programmes contribute to the potential increase of substance abuse in the 

Vredenburg Cluster. 

 

Objective: To put in place sustainable recreational community programmes in order to discourage substance abuse. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 
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Promote involvement of 

youth in arts and culture 

activities e.g. Drum 

majorettes, Dancing, 

Acting, and Singing, etc. 

Identify role models, 

coaches, volunteers, and 

teachers. 

Organise sponsorships for 

sports tournaments, talent 

searches, etc. 

Participate in sport. 

Engage with local 

municipalities to make 

facilities available for free. 

Organise Holiday Youth 

Programmes. 

 

Organise Calendar Health 

Days e.g. Youth Day etc. 

Constructively active 

youth who are not 

involved in 

drugs/substance 

abuse. 

 

Less youth in the 

community who 

are involved in 

drugs/substance 

abuse and 

crime. 

 

Engage with local 

municipality, provincial and 

national Department of Sport 

and Recreation. 

 

Engage local NGOs involved 

in sport development. 

 

Engage Department of Social 

Development, municipality, 

business, and NGOs regarding 

anti-substance abuse 

interventions. 

 

1 July 

2015 

 

 

 

 

 

1July 

2015 

 

 

 

1 July 

2015 

 

 

CPF/SAPS 

 

 

 

 

 

CPF/SAPS 

 

 

 

CPF/SAPS 

 

 

7. Concern: Unemployment in Vredenburg Cluster has a considerable effect as the ‘need for money’ constitutes a motivator for crime 

in the region. 

 

        Objective: To create sustainable job opportunities within the cluster. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 
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Facilitate sustainable 

training opportunities for the 

youth. 

Facilitate investments in 

order to stimulate economic 

growth in the region. 

Conduct life skills workshops 

e.g. positive parenting, 

marital counselling, cooking 

skills, First Aid, firefighting, 

role modeling, etc. 

 

Hire qualified and 

dedicated teachers. 

 

Create partnerships with 

training and development 

service providers. 

 

Facilitate relevant 

Learnership and Mentorship 

Programmes, e.g. scuba 

diving, artisan, construction, 

Wine making etc. 

Improved employment 

opportunities in the 

Vredenburg region.   

 

 

 

 

 

 

 

 

 

Improved 

employment 

opportunities in 

the Vredenburg 

region.   

 

Engage local business 

Chamber of Commerce. 

 

Engage Mfesane (NGO) to 

raise funds to training youth in 

Life Skills. 

 

Approach FET colleges to 

enroll the vulnerable youth 

who qualify for R10k pm 

(income per household). 

 

Identify service providers who 

can render youth training 

programmes. 

 

 

Approach Mfesane to engage 

schools, churches, SAPS, etc in 

order to enroll more youth. 

Next CPF 

meeting. 
CPF/Business 

 

8. Concern: To develop a MOU between the Department of Community Safety and the Municipality in terms of community safety 

commitments. 

 

          Objective:  To have an approved and agreed MOU in place. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 
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Arrange a meeting 

between the 

CPF/Municipality/DoCS/ 

SAPS. 

Draft MOU and get 

approval. 

Have in place an 

approved action-

oriented MOU. 

 

Implement an 

approved 

action-oriented 

MOU. 

 

Arrange a meeting with role 

players. 

 

Draft the MOU. 

August 

2015 
Municipality 

9. Safety Concern: Ensure all CPFs are registered on the EPP with DoCS and submit reports on time 

 

Objective: To enhance CPF performance and access to funds to support their safety and security activities 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

All CPFs to register on EPP 

and sign MOU with DoCS. 

CPFs submit monthly 

reports. 

CPF access R30 000 per 

year. 

CPFs access matching 

grant funds. 

EPP functionality 

reports. 

CPF reports. 

CPF to contact DoCS field 

worker for training and advice. 

August 

2015 
CPFs, DoCS 

PUBLIC SPACES 

10. Safety Concern:  Bushy areas and poor street lighting creates an enabling environment for crime to be committed (Area between 

Jacobsbaai and Saldanha - gravel road between the two towns). Employees walking from Saldanha to Jacobsbaai being targeted 

by criminals – relatively affluent area. Hopefield also identified as a hot spot area, old RDP houses and between the new RDP 

houses. Vredenburg (between the hospital and Louwville) also a concern. 

 

Objective:  Encourage the municipality to address these environmental design issues (inadequate street lighting, bushy areas, etc). 
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Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Identify and accurately 

document the problematic 

geographical areas (Create 

a list). 

A compiled list of 

areas. 

List has been 

signed off by the 

different role 

players and 

presented at the 

Station 

Management 

meeting and the 

Monthly Exec 

meeting and 

also the PAM. 

The CPF per precinct is to 

request feedback from the 

community in respect of bushy 

areas that are poorly lit.  The 

rate payers’ association is to 

also be involved. 

60 days 

from 

approval 

of the 

plan 

CPF, Station 

Commander, 

Ratepayers 

Association to be 

informed. 

Send the compiled list of 

the identified areas to the 

municipality. 

The geographic areas 

prioritised in the budget 

meeting of the 

municipality. 

The minutes of 

the municipal 

meeting. 

Forward the signed list to the 

respective municipal 

managers. 

30 days 

from the 

finalisatio

n of the 

list 

CPF, Station 

Commander, 

Municipal 

Manager 

 

11. Safety Concern: Facilities for the youth and the community of Vredenburg Cluster should be developed. 

 

Objective: To render a multi-disciplinary service to the youth and community members to provide them with the needed and 

coping skills to deal effectively with problems in their community. 

Activities Desired Outcome 

Indicator (how 

do we know the 

outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Establish a needs profile 

(audit) of services in the 

community. 

A signed-off needs 

analysis. 

Signed off needs 

analysis by CPF, 

Station 

Commander. 

CPF to formulate a plan to 

achieve this activity. 

60 days 

from 

approval 

of the 

plan 

 CPF 
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12. Concern: Extended liquor trading hours in Langebaan is contributing to crime in the area. 

 

Objective: To get a committee established (CPF, SAPS, Ward Councilors, other stakeholders, Municipality, etc.) which will decide on 

extension applications. The panel will evaluate applications in a fair process. 

 

Activities Desired Outcome 

Indicator (how do we 

know the outcome is 

met?) 

First Step 

Deadline 

(By 

When) 

Responsible 

implementing 

agent/person 

Establish a forum within the 

community to address the 

challenges. 

 

 

Introduce the Forum to the 

Monthly Executive meetings 

and station and station 

management meeting. 

A forum established 

Established Forum 

Introduced at the 

monthly executive & 

station management 

meetings. 

Letter written to the 

municipal manager (The 

ward councilor sits on 

the deciding committee 

for trading hours 

extension). 

Draft a letter to the 

municipal manager from 

the office of the CPF 

Cluster Chairperson. 

30 days 
CPF Cluster 

Chairperson. 
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12. ANNEXURE 2: SAFETY CONFIDENCE SCORE CARD 

A. INTRODUCTION 

 

The Provincial Department of Community Safety adopted the Community Safety Improvement Partnership (CSIP) as its approach to contribute 

towards Strategic Goal 3: Increase wellness, safety and tackle social ills. The CSIP has three elements namely professional policing, promote 

safety at all public buildings and spaces, and establish safety partnerships. These elements were adopted as the strategic priorities for increasing 

safety. The outcome indicator for Strategic Goal 3 is the percentage of people in communities reporting that they feel safe (perception 

/confidence). 

The safety confidence score card is an attempt to refine the outcome indicator to measure the perception of safety within different 

communities, and the impact on interventions over a period of time. The key indicators focus on the elements of the CSIP. 

The safety confidence scorecard will be administered as part of the Department of Community Safety’s 2015/16 Policing Needs and Priorities 

process per police cluster. It will be administered to respondents attending the consultative meeting. It will also be distributed to via an 

electronic questionnaire to the persons who were invited but unable to attend the workshop with the understanding that these respondents are 

engaged in the community safety environment in one or another capacity.  

 

B. DEMOGRAPHIC DATA 

 

Please indicate which stakeholder group you represent 

01 = SAPS 02 = Community Police Forum 

03 = Neighbourhood Watch 04 = City Improvement District / Private Security 

05 = Community Safety Forum 06 = Business Sector 

07 = Not for profit company (NGO) 08 = Faith-based Organisations 

09 = Councillors 10 = Municipality 

11=Principals 12 = Other (specify)-------------------  

 

Please indicate in which police precinct you reside/represent: 

01 = Eendekuil 02 = Hopefield 

03 = Laaiplek 04 = Langebaan 
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05 = Piketberg 06 = Porterville 

07 = Redelinghuys 08 = Saldanha 

09 = St Helena Bay 10 = Vredenburg 

 

Please indicate your gender: 

01 = Male 02 = Female 

 

C: KEY INDICATORS  

SCALE 

To record the answers we will use a 4 point scale: Four (4) means you strongly agree,  One (1 ) means you strongly disagree. There is no right or 

wrong answer; the purpose of the exercise will be to assess you views and experience in terms of safety in the community.  

 

1. PROFESSIONAL POLICING 

Professional policing will focus on the character, attitude, excellence, competency and conduct of the police 

 

To what extent do you agree or disagree with the following statements 

 
Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

1. The police in my area have the skills to carry out their policing 

requirements. 
1 2 3 4 

2. The police in my area have sufficient physical resources. 1 2 3 4 

3. The police in my area treat the community with courtesy and respect. 1 2 3 4 

4. The police in my area arrest criminals. 1 2 3 4 
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5. The police in my area provide feedback and progress reports on any case 

reported. 
1 2 3 4 

6. The police in my area respond on time to crime scenes. 1 2 3 4 

7. The police in my area recover stolen property reported to them. 1 2 3 4 

8. I have confidence in the police in my area.   1 2 3 4 

9. The community have access to information from the police on their 

services  
1 2 3 4 

10. I have confidence in the Criminal Justice System (Police, Courts, NPA and 

Correctional Services)  
1 2 3 4 

11. I can complain about the service of the police if I have a concern/ 

complaint. 
1 2 3 4 

12. I think the police (SAPS Law Enforcement) in my area are not corrupt. 1 2 3 4 

13. I have confidence in the Justice system 1 2 3 4 

14. I have confidence in the National Prosecuting Authority (NPA) 1 2 3 4 

15. I have confidence in the Department of Correctional Services (Prisons) 1 2 3 4 

16. I think the police (SAPS, Law enforcement) in my area are corrupt 1 2 3 4 

2. PUBLIC SPACES  

 

Public space will focus on the perception of safety of members of the public when they utilize public spaces and buildings. 

I feel safe at the following places in my area  
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Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

17. In my home during the day 
1 2 3 4 

18. In my home during the night 
1 2 3 4 

19. On the street during the day 1 2 3 4 

20. On the street during the  night 1 2 3 4 

     

21. In public commercial/retail places (Shopping centres, Malls, Spaza, etc.) 

during the day   

1 2 3 4 

22. In public commercial/retail places (Shopping centres, Malls, Spaza, etc.) 

during the night  

1 2 3 4 

23. In public transportation hubs (taxi ranks/bus/train stations) during the day 
1 2 3 4 

24. In public transportation hubs (taxi ranks/bus/train stations) during the night 
1 2 3 4 

25. Travelling in my private vehicle during the day   
1 2 3 4 

26. Travelling in my private vehicle during the night  
1 2 3 4 

27. Travelling on public transport during the day   
1 2 3 4 

28. Travelling on public transport during the night 
1 2 3 4 

29. Accessing communal services (toilets/taps, etc.) during the day 
1 2 3 4 

30. Accessing communal services (toilets/taps, etc.) during the night 
1 2 3 4 

31. Open spaces and recreational areas during the day 
1 2 3 4 
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3.  ESTABLISH SAFETY PARTNERSHIPS 

 

Establish safety partnerships will focus on the knowledge of public of existing partnership and willingness to participate and support these 

partnerships.  

 

3.1 Community Policing Forum (CPF) 

 

Community Policing Forum (CPF) 

 
Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

33. I know about the work of the CPF in my area 1 2 3 4 

34. I am willing to participate in the activities of the CPF 1 2 3 4 

35. The CPF contributes to safety in the community 1 2 3 4 

 

3.2 Community Safety Forum (CSF) 

 

Community Safety Forum(CSF) 

 
Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

36. I know about the activities of the CSF  1 2 3 4 

37. I am willing to participate in the activities of the CSF 1 2 3 4 

32. Open spaces and recreational areas during the night  
1 2 3 4 
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38. The CSF contributes to safety in the community 1 2 3 4 

 

 

3.3 Neighbourhood Watch (NHW) 

 

Neighbourhood Watch (NHW) 

 
Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

39. I know about the activities of the neighborhood watch. 1 2 3 4 

40. I am willing to participate in the activities of the neighborhood watch. 1 2 3 4 

41. The neighbourhood watch contributes to safety in the community. 1 2 3 4 

 

 

3.4 Reservist Programme of SAPS 

 

Reservist Programme of SAPS 

 
Strongly 

disagree  
Disagree Agree  

Strongly 

Agree    

42. I know about the work of the Reservist Programme of SAPS.  1 2 3 4 

43. I am willing to participate in the work of the Reservist Programme of SAPS if 

I were eligible. 
1 2 3 4 

44. SAPS reservists contribute to safety in the community. 1 2 3 4 
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