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WESTERN CAPE STATISTICS: OCTOBER 2020 – JANUARY 2021 
 
 

1. Gender Based Violence Command Centre Statistics for Western Cape  
 

 

INCIDENT TYPE October November December January TOTAL 

GBV 33 27 57 45 162 

NON-GBV 25 34 41 32 132 

TOTAL CALLS 58 61 98 77 294 

 
*The statistics sighted above represent the number of tickets/files opened on the GBV Command 

Centre Information System.   
 
 
GBV CASES:  

Physical Violence, emotional abuse, child neglect, rape, verbal abuse, stalking, economic 

abuse, sexual harassment, forced marriages, forced prostitution, forced abortion, human 

trafficking , child marriage, exploitation of domestic workers, bride kidnapping, violence 

against foreign nationals, Incest, abuse of elderly citizens. 

NON-GBV CASES:  

Matric related queries, SASSA grant, substance abuse, request for information, adoption, 

child maintenance, home affairs related queries, family disputes, protection order enquir-

ies, child custody. 
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2. GBV TICKETS PER INCIDENT TYPE 

 

 

INCIDENT TYPE 

NUMBER OF TICKETS 

October 

 2020 

November 

2020 

December 

2020 

January 

 2021 
Total 

Abandoned Children 1 0 0 0 1 

Abduction/Kidnapping 0 0 0 0 0 

Assault 1 1 1 3 6 

Bullying 0 0 0 1 1 

Child Neglect 2 2 0 3 7 

Child Pornography 0 0 0 0 0 

Elderly Neglect 1 1 1 2 5 

Emotional Abuse 6 2 15 6 29 

Forced Initiation 0 0 0 0 0 

Forced Prostitution 0 0 0 0 0 

Hate Speech 0 0 0 0 0 

Human Trafficking 0 0 0 0 0 

Incest 0 0 0 0 0 

Indecent Assault 1 0 0 0 1 

Molestation 0 0 0 0 0 

Physical Violence 15 17 32 19 83 

Rape/Corrective Rape 1 4 3 4 12 

Sexual Harassment 0 0 0 0 0 

Stalking 0 0 1 1 2 

Verbal Abuse Or Intimi-

dation 
5 0 4 6 15 

TOTAL NUMBER OF 

TICKETS 
33 27 57 45 162 
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3. NON- GBV TICKETS PER INCIDENT TYPE 

 

INCIDENT TYPE 

NUMBER OF TICKETS 

October 

 2020 

November 

2020 

December 

2020 

January 

 2021 
Total 

Behavioural Problems 0 0 0 1 1 

Child Adoption 0 0 0 0 0 

Child Custody/Visitation 0 0 1 1 2 

Child Maintenance 0 0 1 0 1 

Counselling Death 0 0 0 0 0 

Counselling Depression 0 0 5 2 7 

Counselling Marriage & Re-

lationships 
3 0 2 0 5 

COVID - 19 1 0 1 0 2 

Economic/Financial 

Abuse 
0 0 0 0 0 

Funding 0 0 0 0 0 

Home Affairs Related 0 0 0 0 0 

Labour Dispute 0 0 0 0 0 

Legal Advice 1 1 2 1 5 

Matric 0 0 0 0 0 

Other type of Incident 17 31 27 23 98 

SASSA Grants 2 1 2 4 9 

Substance Abuse 1 1 0 0 2 

Xenophobia 0 0 0 0 0 

TOTAL NUMBER OF 

TICKETS 
25 34 41 32 132 

 


