
PAARL 
HOSPITAL
We value your feedback!

Your feedback is valuable to Paarl Hospital. 
We use your feedback to improve our services to 
our clients and the community. With your feedback, 
we will be able to investigate and respond to 
any issues of concern.

For this purpose we encourage you to share your 
compliments, complaints and suggestions with the 
Quality Assurance team of Paarl Hospital.

Please contact Ms Marlese Jones: 
Tel: 021 860 2843/ 2768 | Email: Marlese.Jones@westerncape.gov.za

Paarl Hospital will acknowledge the complaint within 5 working days 
and respond to the complainant within 25 working days.


