
Due to the LOCKDOWN in terms of the national State 
of Disaster declared in respect of the Coronavirus 
(COVID 19), all Human Settlements offices will be 
closed from Friday, 27th March 2020 until further 

notice.

Please note that our service to you, our clients, 
remains our highest priority. 

Call or email us Monday to Friday from 
08h00 till 16h00 for advice only, as follows:

We thank you for your understanding and patience – 
and wish you and your family all the best during this crisis.

Rental Housing Tribunal Related Enquiries
Mr Nkosana Vaveki – 061 527 0878
Mr Lionel March – 082 306 5707
Email: rht.disputes@westerncape.gov.za
      rht.enquiries@westerncape.gov.za 

General Housing Related Enquiries
Ms Nozuko Nyamezele – 071 905 8395
Mr Praveen Madanjith – 083 7600 237
Email: human.settlements@westerncape.gov.za 

HELPDESK NOTICE


