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UPGRADED WARD B2 OPENED 
Ward B2 received a R10,5million upgrade and was 
officially opened on Thursday 7 March 2013. The 
upgraded ward is more spacious and bright but Sr 
Lindiwe Teto, Operational Manager, was looking 
forward to the ward’s nine new isolation cubicles 
the most. 

‘It was very challenging, before the ward was 
upgraded, to find adequate isolation for infectious 
patients,’ she said. 

Prior to the upgrade the ward had two isolation 
cubicles. 

‘For example, a seriously ill TB patient would 
sometimes be admitted to an isolation cubicle for 
more than a month and we would be unable to 
admit other children into isolation because there 
was not enough space,’ Said Sr Teto.

Other improvements with the upgrade include:
Less overcrowding
Better facilities 
Relaxation and rest space 
Sufficient space 
A kitchen facility.

Dr Marco Zampoli, a consultant in the ward, said: 
‘The upgrade is a welcome relief to staff and 
patients alike. Children and their parents deserve 
a modern, spacious and clean environment to 
recuperate from illness. Likewise, morale among 
medical staff will be lifted by the wonderful new 
work environment which will no doubt result in 
improved patient care.’.

Babalwa Dlakavu’s daughter Lindokuhle was 
treated in Ward B2 for more than a year. The two 
attended the opening and Mrs Dlakavu had this to 
say: ‘Lindokuhle had severe lung disease and was 
treated in ICU. She was then moved to Ward B2 and 
we stayed in hospital for almost a year and a half. 

‘At that time I had so many concerns about her well-
being and personal care but I noticed my baby’s 
health take a positive turn. The staff encouraged 
me and gave me warm support during a difficult 
time. 

‘My confidence in them grew and I became part 
of a loving family. I will be forever grateful for the 
love, care and hope they continue to extend to 
everyone who visits the hospital. Thank you.’

The newly 
upgraded 
Ward B2 
officially 

opened on  
7 March 

2013. 
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MORE THAN A CENTURY OF PUBLIC SERVICE

Prof. Jan Wiggelinkhuizen 
(50 years’ service) poses 

with his wife,  
Dr Dermine Maytham  

(50 years’ service), 
and their daughter 

Dr Madeline 
Wiggelinkhuizen  

(20 years’ service) at a 
farewell event for the 
two septuagenarians.

Prof Maurice Kibel composed this poem in the 
Wiggelinkhuizens’ honour: 

I rose one morn in time for tea
To find a note on my PC 

It made me quiver ‘neath the sheets
For who could rise to such conceits? 

To write an ode on Derm and Jan
A task too great for any one,
Too great for Keats or Elliott

So why on Earth should it be me?
But then I thought, ‘twould be amazin’

To find what rhymes with Wiggelinkhuizen ...
A second time they need not ask

I willingly took on the task.

What a smart, efficient firm
Derm and Jan, our Jan and Derm;

When they walk by we stand and stare,

Though she’s the one who has the hair,
But let’s not dwell upon their looks

You’ll find their names in many books,
In any text on matters renal

Provided it’s not rude or venal
The surname ‘Wiggels’ should be found –

No wonder they are so renowned.
 

And now we hear they’re moving on 
Perhaps to Baghdad, Berne or Bonn,
Where e’er it is, they’ll have the skills, 

We know they’ll cure the children’s ills;
And whether it be hot or snowing

May their knowledge be free-flowing.
We all are sad to see them leave

There’s many on the staff will grieve
But now my cares are fast erasin’ ...

No need for rhymes with 
Wiggelinkhuizen.

Husband and wife, Prof. Jan Wiggelinkhuizen and 
Dr Dermine Maytham, retired in March 2013 after 
50 years of service each at the hospital. 

‘They leave a legacy of many contributions to 
general paediatrics, of developing the strongest 
paediatric nephrology programme in Africa, of 
many successful trainees who are leaders in the 
field, and of five decades of grateful patients,’ said 
Prof. Heather Zar, the Head of Paediatrics at the 
hospital. 

Their daughter Dr Madeline Wiggelinkhuizen works 
in the Medical Outpatients Department at the 

hospital. Dr Wiggelinkhuizen has been working at 
the hospital for more than 20 years.

Prof. Wiggelinkhuizen, who is originally from the 
Netherlands, started at the hospital in 1969, and 
Dr Maytham, who is from Zimbabwe, joined him in 
1970. 

The couple is credited for setting up the Renal Unit 
at the hospital. 

After they officially retired from the Renal Unit 16 
years ago, both continued to do two weekly renal 
clinics.

In February 2013 the hospital paid tribute to retiring staff members 
at the quarterly retirement function on 2 February 2013. We wish 
them well in their future endeavours. 

FAREWELL TO FAMILIAR FACES
This quarter the hospital 

bid farewell to  
Dr Lungi Linda, who has 

been the CEO since 
2010. Dr Linda took early 

retirement after her 
husband passed away 

suddenly last year. 

Taking the reins of the 
hospital until the post is 
filled is Groote Schuur’s 
CEO, Dr Terence Carter.

FAREWELL PROF. MILLAR
Prof. Alastair Millar retired as the Head of Paediatric Surgery at the 
hospital on 31 January 2013. The internationally lauded surgeon has 
worked for the hospital for decades. 

Prof. Millar has contributed to major development to the field of 
paediatric surgery both nationally and internationally. 

His contributions to the paediatric surgery field have been recognised 
in Britain when he was awarded with the most prestigious Dennis Brown 
Medal in 2011. Prof. Millar pioneered liver transplantation in South 
Africa together with Prof. Del Kahn of Groote Schuur Hospital.

Sylvia Paverd.

Left: Josephine Barends 
accepts her farewell gift 

from Dr Thomas Blake.

Below: Noeline Thys 
expressed her thanks 
after she accepts her 

farewell gift from  
Dr Lungi Linda.



NEW EP LAB OPENED
Service delivery for paediatric cardiac patients has 
been greatly improved by the opening of a new 
Electrophysiology (EP) Lab at the hospital. 

EP studies map irregular heartbeats (arrhythmias). 
Untreated arrhythmias can become life-
threatening. Specially trained cardiologists, called 
electrophysiologists, use the specialised study to 
find the cause of the arrhythmias and, if possible, 
destroy it. 

For the complex procedure to take place a 
hospital needs to be equipped with an EP Lab, 
employ an electrophysiologist and paediatric 
cardiac anaesthetist. The patient will also need to 
be moved to ICU immediately after surgery. 

Dr Rik de Decker, a paediatric cardiologist, said: 
‘We have a very good working relationship with 
Groote Schuur Hospital’s electrophysiologists, 
which largely developed in cooperation with the 
late, iconic Professor Andrej Okreglicki. Although 
they are very supportive and have helped many 

of our children, there were many drawbacks to this 
arrangement.’ 

One of these difficulties was that it added strain to 
Groote Schuur Hospital’s services and as a result 
patients had to wait longer for treatment. 

‘The whole process was difficult because Groote 
Schuur’s EP Lab is not geared to deal with children. 
There is also no dedicated paediatric Intensive 
Care Unit (ICU) at Groote Schuur Hospital,’ he 
said. 

Therefore, the hospital developed its own EP Lab 
which opened on 5 March 2013. 

The hospital will be the first in South Africa able to 
offer paediatric EP studies, with full back up from a 
paediatric cardiology unit, anaesthetics, and ICU.

‘In time we hope to become a centre of excellence 
for paediatric EP studies that will become nationally 
known,’ said Dr de Decker.
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CLIENT SATISFACTION SURVEY
The client satisfaction survey was performed at the 
hospital from 5 to 9 November 2012.

During this week, data collection took place from 
8:00 to 16:00, Monday to Friday, by 10 field workers 
that were sourced from the Friends of the Children’s 
Hospital Association.

This survey was developed by Health System’s 
Trust and national Department of Health in 2001. 
The hospital has been participating in this survey, 
which is aimed at assessing and improving the 
level of satisfaction experienced by clients using 
the facilities at the hospital (both inpatient and 
outpatient), from 2004 to date.

The results of this survey helps identify and bridge 
the gap between clients’ expectations and their 
actual experience. This indicates exactly where an 
improvement in quality of care is needed.

The national Minister of Health outlined six priority 
areas for quality care, namely:
• Values and attitudes
• Waiting areas
• Cleanliness
• Patient safety
• Infection prevention and control
• Availability of medicines and supplies.

These priority areas are used as a guideline for 
the formation of the survey in order to maximise 
improvement. A total of 1 460 surveys were 
captured, which included 38 written comments. 
These 38 comments comprised 28 complaints, five 
compliments, two suggestions, and three neutral 
statements.

The services are:
Tangible – the quality of equipment and of the 
physical surroundings
Reliability – the ability to accurately perform the 
service offered
Responsiveness – willingness to assist patient
Assurance – ability to be knowledgeable and to 
inspire confidence and trust
Empathy – ability to care and display compassion 
towards clients
Access – the cost and time for patient as well as 
facility hours

As seen above, improvements have been made 
since the fiscal year of 2012/13 in the following 
domains; Access, Assurance, Empathy, Reliability, 
and Tangibles. 

This survey has been successful in improving 
satisfaction levels for clients at the hospital and will 
be repeated for the fiscal year of 2013/14.

GRATEFUL PARENTS EXPRESS THEIR THANKS
Two parents have expressed 
their gratitude to the Or-
thopaedic Spinal Service at 
the hospital. 

Davide di Raffaele, the father 
of Layla (19 months) of East 
London, battled to find help 
for his daughter. She was born 
with a spinal deformity that 
could have led to paralysis. He 
sought the advice of several 
doctors but was repeatedly 
told there was no hope.

An internet search led him to 
Prof. Robert Dunn, the Head 
of Orthopaedic Spinal Services at Groote Schuur 
Hospital, and weeks of correspondence between 
them ended with Layla’s admission here in January 
2013. 

Prof. Dunn said: ‘Layla was born with 
underdeveloped vertebrae in her neck.’

The spinal compression made it impossible for her 
to crawl or sit and she moved around by sliding on 
her back.

Before surgery she underwent traction and in early 
February 2013 the successful surgery to decompress 

her neck vertebrae took place. 

‘Prof. Dunn is my hero,’ Di Raffaele 
said. ‘He gave my baby a neck. I am 
so thankful to all the theatre staff that 
made Layla’s stay so comfortable. I 
am forever grateful.’

Another grateful parent is Shameega 
Williams of Summer Greens. She noticed 
her son Shakil had a skew posture and 
sought medical advice.

Dr Stewart Dix-Peek, Head of Paediatric 
Orthopaedics, said Shakil’s scoliosis 
was caused by an extra, partial lumbar 
vertebra. Left untreated, the curvature 

would have become worse and made it more risky 
to operate. In February 2013 surgeons infused four 
screws in the boy’s spine to correct the scoliosis. 
Without the surgery he would have had life-long 
difficulty walking. 

Shakil’s father, Shiraz Williams, said: ‘We are very 
happy that Shakil could get this surgery at such 
a young age. Shakil would like to thank Professor 
Dunn, Doctor Held, and the rest of the team and 
the nursing staff of Ward D1 and ICU for taking such 
good care of him. Because of this surgery, Shakil 
will be a normal boy. We, his parents, will be forever 
grateful for the awesome work done.’

Layla De Raffaele smiles 
as recovers from surgery to 
relieve compression in her 

spine.
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The hospital hosted its annual 
Easter Parade on 28 March 2013 

at 13:00. The parade was an 
overall success with its newly 
added elements on the day, 

namely the animal farm and the 
modified cars.

EASTER PARADE 

The Star of Calvary 
Christmas Band 

getting ready to start 
the Foot Parade.

The petting zoo gave everyone the opportunity to 
interact with different animals. 

Volunteers dressed up as clowns and Easter 
bunnies on the day to hand out Easter eggs in the 

hospital. 

SSJ Concepts, who formed the vehicle parade 
with their modified cars, donated Easter eggs, 

cakes, toy cars, and chocolate lollipops.

One of the novelty cake prizes for the Creativity 
Competition. Won by the crèche who came third.

Diggy Bongs, Heart 104.9 DJ, 
hosted the event.

Congratulations to Medical 
Records who won the Easter Soccer 
Tournament and were awarded their 

prizes on the day.
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The annual Easter Soccer Tournament started 
on 28 February 2013 and ended on  

27 March 2013. This year’s theme was Afcon. 
Matches were played daily at lunchtime. 

Eight teams entered this year: Medical 
Records (Cape Verde Islands), Stores (Ivory 

Coast), Procurement (Bafana Bafana), 
Fees and Finance (Ghana), Ward B1 (Mali), 
Pharmacy (Togo), The Children’s Hospital 

Trust (Nigeria), and a mixed team (Morocco). 

SOCCER TOURNAMENT

Left: Congratulations to Medical Records, 
the undefeated team, who won the annual 

Easter Soccer Tournament. They also won 
Best Male Player, Best Female Player, and 

Best Goalkeeper of the Tournament.

Fees and Finance, were nicknamed the 
‘Senior Citizens team’. There was no prize 

for ‘Funniest Team’ but the general feeling 
among staff was that this team would have 

been the winners if there had been.

The Trust, who has never scored a goal in a 
tournament before, made it through to the semfinals.

Serial runners-up, Pharmacy, took the second 
place prize again.

Ward B1, the champions of 2012, , were knocked 
out in the pool stages.


