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4.11 CONCLUSION

The Western Cape Department of Community Safety annually facilitates the identification of PNPs as part 

of its oversight function over the police service in the Province. The main objective of the PNPs is, among 

other things, to guide and influence the formulation of policing priorities at provincial and national level in 

respect of identified Provincial PNPs. 

A household survey with a sample size of 13 347 was conducted. The survey covered all the 149 police 

precincts in the Province. Focus group discussions were conducted with the CPFs in all the twenty five 

(25) police clusters. Cape Town, Milnerton and Hermanus police clusters did not take part in the focus 

group discussions and only twenty two (22) police clusters participated in the focus groups discussions.  

The Department also conducted stakeholder interviews in addition to the household survey and the focus 

group discussions. 

Substance abuse, burglary at residential premises and common robbery were identified by most of the 

participants as the three priority crimes in the Western Cape. Substance abuse was identified as the most 

important of all the three priority crimes identified above. In addition, substance abuse was among the three 

priority crimes identified by most of the stakeholders during the stakeholder interviews. The identification of 

substance abuse as the most important of the three priority crimes did not come as a surprise as the Western 

Cape accounts for almost half of the national drug-related crime according to the national crime statistics. 

The Cabinet of the Western Cape Government endorsed the establishment of specialised drug and gang 

units as the Western Cape policing need and priority. 

In terms of the awareness of the witness protection programme, although the majority of the participants 

believe that testifying in court could increase the conviction rate they did not seem to be sure about the 

safety and the protection that witnesses receive. With regard to the rating of police service at the CSCs the 

majority of the participants did not seem to be satisfied with the quality of service rendered at the police 

station. In terms of police response time the majority of the participants are not satisfied with the police 

response time to distress calls from the community. With regard to community police relations the majority 

of the participants are not satisfied with the community police relations in the Western Cape. The majority of 

the participants preferred the police to patrol their areas from six o’clock in the evening to twelve o’clock 

midnight (18h00-00h00). Furthermore, the majority of the participants suggested that more police officers 

doing patrols during the day and night could improve police visibility.

Domestic violence, substance abuse, murder and sexual offences were the frequently mentioned priority 

crimes during the stakeholder interviews. Domestic violence and substance abuse were mentioned by most 

of the stakeholders during the interviews. This perhaps suggests that it is time for domestic violence to be 

included in the national crime statistics. All the eleven (11) stakeholders that were interviewed indicated that 

substance abuse is a problem in the Western Cape. The findings of the Community Safety Barometer study 

conducted by the Department in 2010/2011 revealed that the vast majority of the participants confirmed 

that they fear crime in their homes, in the community and while travelling. Khayelitsha, Harare, Gugulethu 

and Kraaifontein were the most affected communities in the Western Cape. 

The other key civilian oversight activities the Department conducted in 2011/2012 includes the Ministerial 

Outreach Programme which involves, among other things, police station visits and public accountability 

meetings, as well as monitoring and evaluation. The Ministerial Outreach Programme covered the Province 

as a whole with a focus on 17 priority areas that were identified due to high prevalence of gang violence 

including drugs and alcohol abuse. The monitoring and evaluation involves the registration of complaints 

and compliments on police service delivery, assessment of management of firearms and compliance 

monitoring of the CSCs in terms of the NMET. Delft, Mitchell’s Plain and Cape Town central had the highest 

number of complaints between April and September 2011. Among the key issues that emerged from 

the compliance monitoring of the CSCs is that there is a need to fill the vacant positions at other police 

stations. The report on the findings of the CPFs functionality study recommended that there is a need for the 

Department and SAPS to capacitate CPFs who were identified to be not fully functional among other things. 
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4.12 RECOMMENDATIONS

In light of the findings presented above, the following are recommended: 

i. The deployment of specialised drug and gang units by SAPS in the Province as endorsed by the Cabinet 

of the Western Cape Government as a policing need and priority for the Western Cape. 

ii. Development of a monitoring and evaluation framework with short, medium and long-term targets to 

address the problem of drug-related crime in the Western Cape. 

iii. Public awareness and education campaigns about the Witness Protection Programme in order to instil 

a sense of trust in the criminal justice system. 

iv. Full implementation of sector policing to improve police visibility particularly between six o’clock  

in the evening and twelve o’clock midnight (18h00-00h00) as the majority (55.1%) of the participants 

has indicated. 

v. Station Commanders to be sensitised about the need to consult with the CPFs for input into the 

allocation and utilization of police resources and the development of the station plans. This could 

improve community police relations in the Western Cape as most of the CPFs that participated in the 

CPFs functionality study have indicated that they have incorporated the identified PNPs of their police 

precincts into the police station plans.

vi. Continuous capacity building of all the CPFs in the Western Cape Province in order to improve the CPFs 

functionality levels.

vii. Recruitment, training and retraining of more detectives in order to reduce the workload of the current 

serving detectives thus improving and expediting the process of evidence collection and conviction 

rate thereof. The watching briefs highlighted the need for more skilled detectives.

viii. The need to make the child protection unit more accessible to community members. This could help 

to address the problems of child exploitation and child abuse in the Western Cape as this was cited by 

one of the NGOs involved in the field of social welfare which was interviewed.  

ix. Inclusion of domestic violence as one of the crime categories in the national crime statistics as 

mentioned by most of the stakeholders during the stakeholder interviews and alluded to by some of 

the security experts. 

x. Establishment of a forum or structure that can provide a platform for different stakeholders in the 

Western Cape to provide input to the SAPS Western Cape Annual Performance Plans as most of the 

stakeholders indicated that they do not give input to the SAPS Provincial Performance Plans.

xi. All provincial departments, CPFs, NHW, etc. consider the content of the report and develop adequate 

responses within their fields of responsibilities.

xii. The need for better policing of public transport nodes as the findings of the Community Safety Barometer 

(2010/2011) suggested that people do not feel safe while travelling in their communities.

xiii. A SAPS road incident expert is readily available in the Western Cape, to examine vehicles involved in 

crashes to determine causes of road accidents.

xiv. Establishment of an integrated approach to fighting crime that should include not only SAPS and other 

law enforcement agencies but also other government institutions, private security services and civil 

society organizations.

xv. An assessment of resource allocation to rural police stations be reviewed.

xvi. Better regulation of liquor trading particularly in the residential areas as alcohol has been identified as 

one of the main contributors to serious and violent crime in this Province.

xvii. Reward police officers for the hard work and excellent service rendered to the community and the 

victims of crime.
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ANNEXURE A: HOUSEHOLD SURVEY QUESTIONNAIRE

COMMUNITY SAFETY BAROMETER PROJECT HOUSEHOLD SURVEY 2011/2012

Introduction and Background of the Study:

Good day. My name is _______________________________. I am from the Department of Community 

Safety in the research directorate. The Department of Community Safety, Western Cape Government 

is conducting Community Safety Barometer study concurrently with Policing Needs and Priorities.  

The aim of the study is to obtain information to help improve the safety and security of people living in your 

neighbourhood and to influence the South African Police Service (SAPS) operational priorities to be more 

responsive to the community needs. Consequently we want to talk to people about their experiences of 

crime, perceptions of safety in this area and also indicate their priority crimes. 

Your house has been selected through a random selection process method. The information that we 

gather from you in this interview will be kept confidential. No individual names will be given in the report. 

Your name and contact numbers would be asked for different purpose to able the project processes to 

be easily monitored. Within this household we need to choose an adult aged 18 years and older to be the 

participant of the study. Please tell me the names of all the people who are living in this house and are 

older than 18 years.

Please can you tell me how many people are 18 years and older living in this household

Date of interview:     YYYY-MM-DD      Time interview start:     HH: MM       Time interview end:      HH: MM

Interviewer: Please record the details of the final respondent below.

Respondent name:

Respondent address:

Town / Suburb:

Police precinct: 

Telephone number:               W                                                                H

Cellphone number: 
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Afrikaans 02 Sesotho 08

English 03 Setswana 09

Ndebele 04 SiSwati 10

Xhosa 05 Tshivenda 11

Zulu 06 Xitsonga 12

Sepedi 07 Other  13

a 18-20 years 02 g 45-49 years 08

b 21-24 years 03 h 50-54 years 09

c 25-29 years 04 i 55-59 years 10

d 30-34 years 05 j 60-64 years 11

e 35-39 years 06 k 65-69 years 12

f 40-44 years 07 l 70+ years 13

Black 1

White 2

Coloured 3

Indian 4

Could not tell 9

A South African citizen 1  

A foreign national with permanent residence 2

A refugee who is still waiting on permanent residence 3

Other specify 4

Male 1

Female 2

Demographics

1. Which language do you speak most often?  SINGLE MENTION.

2. GENDER:  BY OBSERVATION ONLY

3. RACE:  BY OBSERVATION ONLY

4. Are you…?  READ OUT AND RECORD BELOW.  SINGLE MENTION.

5. Into which of the following age groups do you fall?  READ OUT.  SINGLE MENTION.
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Single/never been married or never lived with a partner 1

Single but have lived with a partner 2

Married or living with a partner 3

Divorced / separated / widowed 4

Other (specify) 5

Do not have children 1

Have children who live with you 2

Have children who do not live with you 3

Have children, some live and some do not live with you 4

LEVEL OF EDUCATION 

No schooling 0

Primary school incomplete 1

Primary school complete 2

Secondary / high school incomplete 3

Completed Matric (Grade 12) 4

Some college / technikon / university / trade school / still studying 5

Completed college / technikon diploma / trade school 6

Completed university degree 7

Other (specify): 8

Self-employed / own business 02

Working full-time 03

Working part-time / contract / casual / seasonal work 04

Unemployed and looking for work 05

Unemployed and not looking for work 06

Scholar at school 07

Student at college, university etc. 08

Disabled or receive a disability grant 09

Retired / pensioner 10

Housewife 11

Other (Specify)  12

6. Which of the following best describes your current family situation?  READ OUT.  SINGLE MENTION.

7. Which of the following best describes you?  READ OUT.  SINGLE MENTION.

8. What level of education have you achieved?  READ OUT.  SINGLE MENTION.

9. What is your current employment status?  SINGLE MENTION – MAIN EMPLOYMENT STATUS
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Length of time living in this neighbourhood

1.1   Less than 12 months 2 Close interview

1.2   One to three years 3 Continue

1.3   Three to five years 4

1.4   More than five years 5

Never 
Just  

once or 
twice

Several 
times 

Many 
times 

Always 
Not  

appli- 
cable

a.  Gone without enough food to eat. 0 1 2 3 4

b.  Felt unsafe from crime in your home. 0 1 2 3 4

c.  Gone without medicine or medical 
treatment that you needed.

0 1 2 3 4

d.  Gone without a cash income. 0 1 2 3 4

e.  Gone without enough clean water 
to drink and cook with.

0 1 2 3 4

f.  Gone without shelter. 0 1 2 3 4

g.  Gone without electricity in your home. 0 1 2 3 4

h.  Gone without enough fuel to heat 
your home or cook your food.

0 1 2 3 4 7

Time Period
Much 
worse

Worse Same Better
Much 
better

Don’t 
know

a.   One year ago it was... 1 2 3 4 5 9

b.   One year from now it will be… 1 2 3 4 5 9

A. Perceptions of neighbourhood

1. How long have you been living in this neighbourhood? 

2. Lived poverty index: In the last twelve months, how often have you or your family:

3a. How does the crime situation in your neighbourhood/area compare to one year ago READ OUT? 
Single mention per statement.

 NB: If respondent has lived in area for less than three years ask them to compare according to time 
when they started living in the area

3b. And how do you think it will be one year from now? READ OUT. Single mention per statement.

 NB: If respondent has lived in area for less than three years ask them to compare according to time 
when they started living in the area

Self-employed / own business 02

Working full-time 03

Working part-time / contract / casual / seasonal work 04

Unemployed and looking for work 05

Unemployed and not looking for work 06

Scholar at school 07

Student at college, university etc. 08

Disabled or receive a disability grant 09

Retired / pensioner 10

Housewife 11

Other (Specify)  12
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Place and time Very unsafe  Very safe D/K or N/A

a) At home during the day 1 2 3 4 5 9

b) At home during after dark/during the night 1 2 3 4 5 9

c) On the street during the day 1 2 3 4 5 9

d) On the street at night 1 2 3 4 5 9

e) In public recreational/community places 
(parks, halls) in your area during the day

1 2 3 4 5 9

f) In public recreational/community places 
(parks, halls) in your area at night

1 2 3 4 5 9

g) In public places of worship (church, 
mosque, etc.) in your area during the day

1 2 3 4 5 9

h) In public places of worship (church, 
mosque, etc.) in your area at night

1 2 3 4 5 9

i) In public commercial/retail places 
(shopping centres, spazas, etc.) in your 
area during the day

1 2 3 4 5 9

j) In public commercial/retail places 
(shopping centres, spazas, etc.) in your 
area at night

1 2 3 4 5 9

k) In public transportation places (taxi ranks, 
bus/train stations) in your area during  
the day

1 2 3 4 5 9

l) In public transportation places (taxi ranks, 
bus/train stations) in your area at night

1 2 3 4 5 9

m) Travelling on public transport during the day? 1 2 3 4 5 9

n) Travelling on public transport after dark? 1 2 3 4 5 9

Very 
safe

Safe
Not 
safe

Not safe 
at all

Don’t 
know

4a.  Women in this neighbourhood? 4 3 2 1 9

4b.  Children in this neighbourhood? 4 3 2 1 9

4c.  Physically challenged people in this neighbourhood? 4 3 2 1 9

4d.  Elderly people in this neighbourhood? 4 3 2 1 9

4e.  Pupils at schools in this neighbourhood? 4 3 2 1 9

B. Perceptions of safety

4. How safe would you say..........?  
 Please use a scale of 1 to 4 where 1 means “Not safe at all” and 4 means “Very safe” 
 READ OUT EACH STATEMENT. Single mention per statement. 

5. Compared with TWELVE MONTHS ago, how safe do you feel in the following places and at the 
following times? Please use a scale of 1 to 5 where 1 means “Very unsafe” and 5 means “Very safe” 
READ OUT EACH STATEMENT. Single mention per statement. 
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Problems your community faces
Most  

important 
One mention only 

2nd most 
important 

One mention only 

3rd most 
important 

One mention only

Assault GBH (violent attack to cause 
serious harm to the person’s body)

02 02 02

Sexual offences (rape / sexual assault, 
sexual harassment)

03 03 03

Common assault (violent attack  
with no body injuries including  
street / gang violence)

04 04 04

Domestic violence (that sexual, 
physical, stalking, emotional or  
any abusive behaviour takes place  
in a home or family or spouse/  
partner relationships)

05 05 05

Murder 06 06 06

Common robbery 07 07 07

Armed robbery 08 08 08

Gangsterism 09 09 09

Substance abuse (alcohol / drugs ) 10 10 10

Hijacking 11 11 11

Theft of motor vehicle 12 12 12

Theft out of a motor vehicle 13 13 13

Burglary at residential premises (breaking  
into your home and stealing while away)

14 14 14

Robbery at residential premises 
(breaking into your home and stealing 
in your presence)

15 15 15

6. What do you fear most in your neighbourhood?

7. How does the fear of crime affect your lifestyle? 

8. Thinking about the area you live in, what are the three priority crimes in the area?   
By priority crime, we mean the crimes that the SAPS need to pay most attention to, or the crime that 
occurs most frequently in your area / community.

Place and time Very unsafe  Very safe D/K or N/A

a) At home during the day 1 2 3 4 5 9

b) At home during after dark/during the night 1 2 3 4 5 9

c) On the street during the day 1 2 3 4 5 9

d) On the street at night 1 2 3 4 5 9

e) In public recreational/community places 
(parks, halls) in your area during the day

1 2 3 4 5 9

f) In public recreational/community places 
(parks, halls) in your area at night

1 2 3 4 5 9

g) In public places of worship (church, 
mosque, etc.) in your area during the day

1 2 3 4 5 9

h) In public places of worship (church, 
mosque, etc.) in your area at night

1 2 3 4 5 9

i) In public commercial/retail places 
(shopping centres, spazas, etc.) in your 
area during the day

1 2 3 4 5 9

j) In public commercial/retail places 
(shopping centres, spazas, etc.) in your 
area at night

1 2 3 4 5 9

k) In public transportation places (taxi ranks, 
bus/train stations) in your area during  
the day

1 2 3 4 5 9

l) In public transportation places (taxi ranks, 
bus/train stations) in your area at night

1 2 3 4 5 9

m) Travelling on public transport during the day? 1 2 3 4 5 9

n) Travelling on public transport after dark? 1 2 3 4 5 9
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Problems your community faces
Most  

important 
One mention only 

2nd most 
important 

One mention only 

3rd most 
important 

One mention only

Burglary at business premises (breaking 
into your business premise and stealing 
while away)

16 16 16

Robbery at business premises (breaking 
into your business premise and stealing 
in your presence)

17 17 17

Common theft 18 18 18

Stock theft 19 19 19

Fraud 20 20 20

Vigilantism (people taking law in their 
own hands)  

21 21 21

Child abuse 22 22 22

Xenophobia (strong dislike of other 
people from other countries) 

23 23 23

Homelessness 24 24 24

Lack of recreational facilities 25 25 25

Overcrowding 26 26 26

Poverty 27 27 27

Safety in Education / Schools 28 28 28

Safety with Public Transport 29 29 29

Shebeens 30 30 30

Unemployment 31 31 31

Vandalism 32 32 32

Other (specify) 33 33 33
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Never
Once or 

twice
Several 
times

Many 
times

All the 
time

a.   Feared crime in your home? 1 2 3 4 5

b.  Feared crime in your neighbourhood? 1 2 3 4 5

d.  Feared crime as you travelled? 1 2 3 4 5

e.  Feared for the safety of your children? 1 2 3 4 5

Main perpetrators  

All young people 1

Young males in particular 2

South Africans 3

Non-South Africans 4

Unemployed persons 5

Unemployed youths 6

Other (please specify) 7

Incidence of reporting violence and crime 

1.  All of the time 1 Skip to Q13

2.  Most of the time 2

3.  Some of the time 3 Ask Q12

4.  Only a few times 4

5.  Rarely / hardly ever 5

6.  Never 6

C. Perception of crime

9. Thinking about your community in general, who are the main perpetrators of crime?
 (No more than three responses allowed) READ OUT 

10. Over the PAST 12 months, how often, if ever, have you:  READ OUT

D. Perception of police

11. How often would you say that survivors of crime report violence and crime to the police?  READ OUT

12. If respondent mentioned “Some of the time / Only a few times / rarely / hardly ever / never” ask:  
What do you think are the reasons for survivors of crime and violence only reporting these crimes  
................................. (option mentioned in question above) to the police? DO NOT READ OUT
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1.  Afraid of being victimized by perpetrators 2

2.  Do not trust police 3

3.  Police are corrupt 4

4.  Police are ineffective 5

5.  Cases are thrown out of court 6

6.  Cases are gang related 7

7.  Other: (specify) 8

Greatly increase Increase
Make no 

difference

Testifying in court would increase the 
chances that the court would convict  
the guilty party?

1 2 3

Yes No

15. Have you ever visited the police station for any administrative 
reason (to get an affidavit/traffic offence etc), or for a crime-
related matter (to report a crime, report witnessing a crime etc)? 

1 2

Very safe Safe Not safe
Not safe 

at all

a.  Give information to the police about a crime  

you witnessed
1 2 3 4

b.  Testify in court about a crime you witnessed 1 2 3 4

Very poor  Very good
Don’t know 

or N/A

1. Service at the police station 1 2 3 4 5 9

2. Police response to distress call from 
community

1 2 3 4 5 9

3. Police liaison/relationship with community 1 2 3 4 5 9

4. Police officers on foot patrols 1 2 3 4 5 9

5. Police officers in vehicle patrols 1 2 3 4 5 9

6. Police special operations (roadblocks, etc.) 1 2 3 4 5 9

7. Police special operations (e.g., crime sweeps) 1 2 3 4 5 9

8. Service to victims and survivors of crime? 1 2 3 4 5 9

Reasons for infrequent reporting of crime and violence 

13. If you were to witness a crime, do you think that...

14. How safe would you feel if you needed to:  READ OUT

16. How would you rate the following police activities in your area? Please use a scale of 1 to 5 where  
1 is very poor 5 is very good.  Read out each statement. Single mention per statement.
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06H00-09H00 09H00-11H59 12H00-14H00 14H00-18H00 18H00-00H00

1 2 3 4 5

SERVICE DELIVERY CATEGORY Q17b

More police officers doing patrols during the day 1

More police officers doing patrols at night 2

More police officers doing patrols during the day and night 3

More stop and search operations in the area 4

Full implementing sector policing in the area 5

Other (specify) 6

a.  Improve response time when called 1

b.  Follow up on cases 2

c.  Strengthen the investigation unit 3

d.  Better victim reception 4

e.  Open and listen to all victims without judging 5

f.  Show no favouritism amongst victims 6

g.  More sympathy towards victims 7

h.  Other (please specify) 8

17. During what times of the day do you want to see police patrols? 

17a. How often would you like to see the police doing patrols in your area? 

17b. What can be done to improve police visibility in your area?

18. What needs to change or improve at your local police station in order to provide adequate services 
to survivors of crime?  DO NOT READ OUT

Very poor  Very good
Don’t know 

or N/A

1. Service at the police station 1 2 3 4 5 9

2. Police response to distress call from 
community

1 2 3 4 5 9

3. Police liaison/relationship with community 1 2 3 4 5 9

4. Police officers on foot patrols 1 2 3 4 5 9

5. Police officers in vehicle patrols 1 2 3 4 5 9

6. Police special operations (roadblocks, etc.) 1 2 3 4 5 9

7. Police special operations (e.g., crime sweeps) 1 2 3 4 5 9

8. Service to victims and survivors of crime? 1 2 3 4 5 9
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Trust
Strongly 
agree

Agree Disagree
Strongly 
disagree

Don’t 
know

a.  Generally speaking most people living in your 
area can be trusted

4 3 2 1 9

b.  In general, people living in your area would try, 
given the chance, to take advantage of you.

4 3 2 1 9

c.  People in your area will generally help each 
other out

4 3 2 1 9

d.  If people in your area saw someone breaking 
into your house, they would do something to 
try and stop it

4 3 2 1 9

e.  People in your area would keep an eye on 
your home if you were away for a time

4 3 2 1 9

f.  People who move to this area and speak the 
same language are easily accepted into the 
community as opposed to those who speak a 
different language 

4 3 2 1 9

g.  People tend to frequent more in and out of my 
immediate area

4 3 2 1 9

Comments around issues of safety and security in your area No.

Park and playground for kids 01

Activities for youth 02

Alleviate poverty 03

Ease overcrowding 04

More foot patrols 05

Unemployment 06

Recreational facilities 07

Bigger health clinic in the area 08

Programmes for youth 09

Close all shebeens 10

Community work together 11

Police involvements 12

End police corruption 13

Government to play a role in the community 14

Help solve problems 15

Funding for skills development 16

Other (please specify) 17

None 99

Person’s role in the community

19. Please state whether you disagree or agree with the following statements

20. What comments around issues of safety and security in your area would you like to make?  
[DO NOT PROMPT. MULTIPLE MENTIONS ALLOWED]
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Formal house 1

Separate entrance/granny flat 2

Temporary structure/shack 3

Flat in block of flats 4

Single room in larger dwelling 5

Other [please specify]: 6

Yes No

a.  Did your presence in the area arouse interest from neighbours? 1 2

b.  Did your presence in the area arouse suspicion or fear from neighbours? 1 2

c.  Did you feel threatened during the interview? 1 2

d.  Were you physically threatened during the interviews? 1 2

All 4

Most 3

Some 2

Few 1

None 0

a.
Friendly In between Hostile

1 2 3

b.
Interested In between Bored

1 2 3

c.
Cooperative In between Uncooperative

1 2 3

SECTION FOR THE INTERVIEWER

1. BY OBSERVATION:  In what type of dwelling does the respondent live? 

2. What proportion of the questions do you feel the respondent had difficulty answering?

3. Overall, the attitude of the respondents towards you in the interviews was:

4. 

5. Do you have any comments about the interviews?  

DECLARATION: I hereby certify that this interview was conducted in accordance with instructions received 
during training. All responses recorded here are those of the respondent who was chosen by the appropriate 
selection method.

INTERVIEWER SIGNATURE: Date:  

SUPERVISOR  SIGNATURE: Date:  

THANK YOU VERY MUCH TO THE RESPONDENT
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ANNEXURE B: FOCUS GROUP DISCUSSION GUIDE

CRIME CATEGORIES
RANKING OF  
THREE CRIMES 

Assault GBH (violent attack to cause serious harm to the person’s body)

Sexual offences (rape / sexual assault, sexual harassment)

Common assault (violent attack with no body injuries including street / 
gang violence)

Domestic violence (that sexual, physical, stalking, emotional or any abusive 
behaviour takes place in a home or family or spouse/ partner relationships)

Murder

Common robbery

Armed robbery

Gangsterism

Substance abuse (alcohol / drugs ) 

Hijacking

Theft of motor vehicle

Theft out of a motor vehicle

• 75This is a guide that should orientate the facilitators on key issues for which information should be solicited from the focus group discussion 
participants. It is important to obtain responses for as many questions possible in this guide whilst allowing participants to give you relevant 
information that this guide might miss.

Directorate Policy and Research

POLICING NEEDS AND PRIORITIES PROJECT 2011/2012
FOCUS GROUP DISCUSSION GUIDE.75

NAME OF THE POLICE STATION

A. POLICING NEEDS AND PRIORITIES (PNPs)

Question 1

1. 1. Which three (3) crimes/problems do you want the police to focus on in your area? Please rank your 
responses as follows: 1 = the most important, 2 = second most important and 3 = the least important. 

 Please make use of the table below to answer question 1.1.
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Yes No

CRIME CATEGORIES
RANKING OF  
THREE CRIMES 

Burglary at residential premises (breaking into your home and stealing 
while away)

Robbery at residential premises (breaking into your home and stealing in 
your presence)

Burglary at business premises (breaking into your business premise and 
stealing while away)

Robbery at business premises (breaking into your business premise  
and stealing in your presence)

Common theft

Stock theft

Fraud

Vigilantism (people taking law in their own hands)  

Child abuse

Xenophobia (strong dislike of other people from other countries) 

Shebeens 

Vandalism

Other (specify)

1. 2. How can these crimes be avoided in your community?

B. POLICE RESOURCES

Question 2

2. 1. Do you think there are enough police resources (police vans and police officers) in your community?

2. 1.1. Please explain why if you say yes or no.
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Yes No

Yes No

Yes No

RESOURCE CATEGORY

Deploy more police officers at the Community Service Centre 1

Employ more dedicated police officers 2

Increase the number of police vehicles 3

Other: Please specify

2.2. In your opinion, are police resources utilized effectively and optimally?

2.2.1. Please explain why if you say yes or no.

2.3. What can be done to improve resource allocation and utilization in your area  
(Select only one response from the table below)? 

 
NB. Facilitator to read out the following responses.

C. SERVICE DELIVERY AT THE COMMUNITY SERVICE CENTRES

Question 3

Are there enough police officials assisting people in the Community Service Centre (CSC) / police station?

Question 4

Are the police officers in the Community Service Centre (CSC) / police station polite and helpful to 
members of the community? 

Question 5

What could be done to improve service delivery in the Community Service Centre (CSC)?

Report_Department of Community Safety_FA.indd   126 2012/05/18   3:58 PM



REPORT ON THE IDENTIFICATION OF POLICING NEEDS AND PRIORITIES IN THE WESTERN CAPE 2011/12: Department of Community Safety  127

Yes No

Yes No

06H00-09H00 09H00-12H00 12H00-15H00 15H00-18H00 18H00-00H00 00H00-06H00

1 2 3 4 5 6

Every 15-30 minutes Every 30-45 minutes Hourly

1 2 3

SERVICE DELIVERY CATEGORY

More police officers doing patrols during the day 1

More police officers doing patrols at night 2

More police officers doing patrols during the day and night 3

More stop and search operations in the area 4

Fully implementing sector policing in the area 5

Other (specify) 6

D. POLICE VISIBILITY

Question 6

6.1. During what time of the day do you want to see police patrols? 
 

NB. Facilitator to read out the following responses.

6.2. How often would you like to see the police doing patrols in your area?  

6.3. What can be done to improve police visibility in your area?  
(Please select your response from the table below)

E. POLICE-COMMUNITY RELATIONS

Question 7

Does the CPF give input in the way resources are allocated by the police in your area? (Please explain)

Question 8

8.1. Does the CPF give input in the police station plan of your area?  

8.2. Please explain how if you say yes.  

THANK YOU VERY MUCH TO THE RESPONDENT

Yes No

Yes No

Yes No
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Yes 1

No 2

Don’t know 3

Yes No

Yes No Do not know

Attend the CPF meetings 1 2 3

Provide information about crime and policing issues  
in your area at the CPF meeting

1 2 3

Question 9

Do the police in your area do the following?

Question 10

What in your opinion can be done to improve police-community relations in your area?

F. WITNESS PROTECTION PROGRAMME

Question 11

11.1. Are you aware of the Witness Protection Programme? 

11.2. Do you think that the police in your area protect the witnesses in criminal cases?

11.3. What could be done to improve the Witness Protection Programme?
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Yes No Do not know

Yes No Do not know

G. SUBSTANCE ABUSE

Question 12

12.1. In your opinion is substance abuse a problem in your area?

12.2. If yes, are you satisfied with the way in which the police deal with illegal shebeens and drug outlets in 
your area?

12.3. Please explain why if you say yes or no.

Question 13

Is there any other crime and policing issue that you would like to raise in relation to police service delivery 
in your area?

 THANK YOU VERY MUCH. THAT BRINGS US TO THE END OF THE FOCUS GROUP’S DISCUSSION

Yes No
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FOCUS GROUP DISCUSSIONS Areas: 1

 2

 3

 4

 5

Venue: 1

Date: 1

IMPORTANT: TO THE FACILITATOR
  REMEMBER TO COMPLETE THE NEXT SECTION.

FACILITOR TO FILL IN THIS SECTION:

NAME OF FACILITATOR

1. How many participants were in the focus group discussion? (Very important)

2. Looking back, would you have changed the number of participants, now that you have completed 
the focus group discussion? If yes why?

3. Did you encounter any difficulties in the process of conducting the focus group discussion? If yes 
what are these and why?

4.1. What worked well in terms of the process?

4.2. What worked well in terms of content of questions and responses?

5.1. What would you change in terms of process?

5.2. What would you change in terms of content?

FACILITATOR: I hereby certify that this focus group discussion was conducted in accordance with the 
standard research practices. All responses recorded here are those of the participants and not the 
facilitator or scribe.

FACILITATOR’S SIGNATURE: Date: 

SUPERVISOR: I hereby certify that this focus group discussion was conducted in accordance with instructions 
given to facilitators during training.  The scribe notes have been checked for accuracy and completeness. 

SUPERVISOR’S SIGNATURE: Date:
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ANNEXURE C: STAKEHOLDER INTERVIEW GUIDE

• 76This is a guide that should orientate the interviewer on key issues for which information should be solicited from the interviewee. It is important  
to obtain responses for as many questions as possible in this guide whilst allowing interviewee to give you relevant information that this guide 
might miss.

Directorate Policy and Research

POLICING NEEDS AND PRIORITIES (PNPs) PROJECT 2011/2012
STAKEHOLDER INTERVIEW GUIDE.76

NAME OF ORGANIZATION

NAME OF THE PERSON INTERVIEWED

DATE OF INTERVIEW

TIME OF INTERVIEW

A. POLICING NEEDS AND PRIORITIES (PNPs)

Question 1

1. 1. Which three (3) crimes/problems do you want the police to focus on in your sector (Sector refers to 
Agriculture, tourism, transport etc)? Please rank your responses as follows: 1 = the most important,  
2 = second most important and 3 = third most important. 

 
Please make use of the table below to answer question 1.1.

CRIME CATEGORIES
RANKING OF  
THREE CRIMES 

Assault GBH (violent attack to cause serious harm to the person’s body)

Sexual offences (rape / sexual assault, sexual harassment)

Common assault (violent attack with no body injuries including street / 

gang violence)

Domestic violence (that sexual, physical, stalking, emotional or any abusive 

behaviour takes place in a home or family or spouse/ partner relationships)

Murder

Common robbery
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Yes No

CRIME CATEGORIES
RANKING OF  
THREE CRIMES 

Armed robbery

Gangsterism

Substance abuse (alcohol / drugs ) 

Hijacking

Theft of motor vehicle

Theft out of a motor vehicle

Burglary at residential premises (breaking into your home and stealing 
while away)

Robbery at residential premises (breaking into your home and stealing in 
your presence)

Burglary at business premises (breaking into your business premise and 
stealing while away)

Robbery at business premises (breaking into your business premise and 
stealing in your presence)

Common theft

Stock theft

Fraud

Vigilantism (people taking law in their own hands)  

Child abuse

Xenophobia (strong dislike of other people from other countries) 

Shebeens 

Vandalism

Other (specify)

1.2. What can be done to reduce these crimes in your sector? 

B. POLICE RESOURCES

Question 2

2. 1. Do you think there are enough police resources (police vans and police officers) allocated to address 
crime in your sector?
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Yes No

RESOURCE CATEGORY

Deploy more police officers at the Community Service Centres 1

Employ more dedicated police officers 2

Increase the number of police vehicles 3

Other: Please specify 4

06H00-09H00 09H00-12H00 12H00-15H00 15H00-18H00 18H00-00H00 00H00-06H00

1 2 3 4 5 6

Every 15-30 minutes Every 30-45 minutes Hourly

1 2 3

2.1.1. Please explain why if you say yes or no.

2.2. In your opinion, are police resources utilized effectively and optimally?

2.2.1. Please explain why if you say yes or no. 

2.3. What can be done to improve resource allocation and utilization in the Western Cape?  
(Select only one response from the table below) 
 
NB. Interviewer to read out the following responses.

C. POLICE VISIBILITY

Question 3

3.1. During what time of the day would you prefer the police to patrol your sector?  
 
NB. Interviewer to read out the following responses.

3.2. How often would you like to see the police doing patrols in your sector? 

Yes No
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Yes No

Yes No

3.3. What can be done to improve police visibility in your sector?  
(Please select one response from the table below)

D. STAKEHOLDER RELATIONS

Question 4

4.1. Does your sector/organization give input in the way resources are allocated by the police in  
the Province?  

4.2. Please explain how if you say yes. 

Question 5

5.1. Does your sector/organization give input in the Western Cape Police Performance Plan? 

5.2. Please explain how if you say yes.

SERVICE DELIVERY CATEGORY

More police officers doing patrols during the day 1

More police officers doing patrols at night 2

More police officers doing patrols during the day and night 3

More stop and search operations in the Province 4

Fully implementing sector policing in the Province 5

Other (specify) 6
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Yes No Do not know

Yes 1

No 2

Don’t know 3

Yes No

Question 6

What in your opinion can be done to improve the relationship between your sector/organization and 
South African Police Service in the Western Cape?

E. WITNESS PROTECTION PROGRAMME

Question 7

7.1. Are you aware of the Witness Protection Programme?

7.2. Do you think that the police in the Province protect witnesses in criminal cases?

7.3. What could be done to improve the Witness Protection Programme in the Western Cape?

F. SUBSTANCE ABUSE

Question 8

8.1. In your opinion is substance abuse a problem in the Province?

Yes No

Yes No
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Yes No Do not know

8.2. If yes, are you satisfied with the way in which the police deal with illegal drugs in the Western Cape?

8.3. Please explain why if you say yes or no.

Question 9

Is there any other crime and policing issue that you would like to raise in relation to police service delivery 
in the Province?

THANK YOU VERY MUCH. THAT BRINGS US TO THE END OF THE INTERVIEW.
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IMPORTANT: TO THE INTERVIEWER
  REMEMBER TO COMPLETE THE NEXT SECTION.

NAME OF INTERVIEWER

1. Did you encounter any difficulties in the process of conducting the interview?

2. If yes, what are these and why?

3. What worked well in terms of the process?

4. What worked well in terms of content of questions and responses?

5. What would you change in terms of process?

6. What would you change in terms of content?

INTERVIEWER: I hereby certify that this interview was conducted in accordance with the standard 
research practices. All responses recorded here are those of the interviewee and not the interviewer.

FACILITATOR’S SIGNATURE: Date:
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ANNEXURE D: ALPHABETICAL LIST OF POLICE STATIONS IN THE WESTERN CAPE PROVINCE

Albertinia

Ashton

Athlone

Atlantis

Barrydale

Beaufort West

Belhar

Bellville

Bellville South

Bishop Lavis

Bonnievale

Bothasig

Brackenfell

Bredasdorp

Caledon

Calitzdorp

Camps Bay

Cape Town Central

Ceres

Citrusdal

Clanwilliam

Claremont

Cloetesville

Conville

Da Gamaskop

Darling

De Doorns

De Rust

Delft

Diep River

Doring Bay

Durbanville

Dysselsdorp

Eendekuil

Elands Bay

Elsies River

Fish Hoek

Franschhoek

Gans Bay

Genadendal

George

Goodwood

Gordons Bay

Graafwater

Grabouw

Grassy Park

Groot Brakrivier

Groot Drakenstein

Gugulethu

Harare

Heidelberg (WC)

Hermanus

Hopefield

Hout Bay

Kensington

Khayelitsha

Kirstenhof

Klapmuts

Klawer

Kleinmond

Kleinvlei

Knysna

Kraaifontein

Kuils River

Kwanokuthula

Kwanonqaba

Laaiplek

Ladismith

Laingsburg

Lamberts Bay

Langa

Langebaan

Lansdowne

Leeu-Gamka

Lingulethu West
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Lutzville

Lwandle

Macassar

Maitland

Malmesbury

Manenberg

Mbekweni

Mc Gregor

Melkbosstrand

Mfuleni

Milnerton

Mitchells Plain

Montagu

Moorreesburg

Mossel Bay

Mowbray

Muizenberg

Murraysburg

Napier

Nuwerus

Nyanga

Ocean View

Oudtshoorn

Paarl

Paarl East

Pacaltsdorp

Parow

Philadelphia

Philippi

Philippi East

Piketberg

Pinelands

Plettenberg Bay

Porterville

Prince Albert

Prince Alfred Hamlet

Ravensmead

Rawsonville

Redelinghuys

Riebeeck West

Riversdale

Riviersonderend

Robertson

Rondebosch

Saldanha

Saron

Sea Point

Simons Town

Somerset West

St Helena Bay

Stanford

Steenberg

Stellenbosch

Still Bay

Strand

Strandfontein

Struisbaai

Suurbraak

Swellendam

Table Bay Harbour

Table View

Thembalethu

Touws River

Tulbagh

Uniondale

Vanrhynsdorp

Villiersdorp

Vredenburg

Vredendal

Wellington

Wolseley

Woodstock

Worcester

Wynberg
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NOTES
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