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1. Introduction

This Directory of Free Public Internet Access Points in the Western Cape aims to provide an information resource to members of the public wishing to locate and use free or discounted computer and Internet access facilities in the Western Cape. This is the first known resource of this nature. It is hoped that further facilities will be added to the Directory of Public Access Points in the Western Cape as the demand for public access points increases in the region. 

Public access points, also known as public access facilities, cybercentres, Internet business centres, multi-purpose community centres, publinets, or telecentres, offer free or discounted access to the Internet, email and computers. This Directory of Public Access Points in the Western Cape does not include those access points only open to guests of hotels and lodges or other public venues such as restaurants or airports with wireless hotspots. Nor does it list paid-for online access services offered by Internet cafés.
 Rather, the focus of this information resource is on those areas with public access points where municipal services or donor-supported initiatives provide information and technology access to previously disadvantage communities in rural and urban areas of the Western Cape. 

The importance of documenting these access points in the region is crucial to ensuring that citizens know where they can access the support infrastructure for e-government services. The provision of online services by government departments is a component of e-government service delivery; that is, providing access to information in electronic formats to citizens via the Internet or via a computer terminal.  

This Directory of Free Public Internet Access Points in the Western Cape is an initiative of Cape Gateway to promote access to the Internet and hence e-government services. Cape Gateway is an information portal for government and related information and can be accessed online at www.capegateway.gov.za. 

2. Public Access Points in the Western Cape

2.1 Overview

There are 114 public access points in the Western Cape, 82% of which are located in the Cape Town municipal area. 
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The majority of these (71% of all public access points) are part of the Smart Cape Access Project, a City of Cape Town initiative providing free public access to the Internet at municipal libraries.
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The Cape Access Project, a provincial government initiative to provide access points in the rural areas, makes up a further 5% of all regional public access initiatives. The Microsoft Digital Villages, a corporate social responsibility programme primarily supporting townships surrounding Cape Town as well as Paarl, George and Worcester areas, makes up 8% of all facilities.  A further 8% of a the public access points are housed within the Real Enterprise Development (RED Door) Programme, a provincial government business support initiative for small, medium and micro enterprises implemented in all regions of the Western Cape. The Digital Doorway programme accounted for one (that is, 1%) public access point in the Cape Town area. 

The Universal Service Agency, a government programme geared to support telecommunication services and access in under-serviced areas, has deployed eight community telecentres in the Western Cape, that is, 7% of all public access points in the region.
 While these are included in the directory, however, it should be noted that these Universal Service Agency access services are charged for at a reduced rates. 
Outside of these public access facilities are two school focused programmes. The Khanya Schools Project (an initiative of the Western Cape Education Department) which supports the delivery of curriculum to learners via technology. There are a number of schools within the Western Cape that offer access to PCs and the Internet, however, this educational initiative is largely only available to school-going learners.
 A further learner-specific access programme is tuXlabs, an Open Source resource centre initiative in over 160 schools nationally. TuXlabs is sponsored by the Shuttleworth Foundation.

2.2 List of Public Access Points in the Western Cape

The list of free and discounted public access points in the Western Cape, excluding the Khanya Schools Project and the tuXlabs initiative, is set out in the sections below. The public access points are listed alphabetically per location (i.e. per suburb and/or town) for each of the six regions within the Western Cape. 

2.2.1 Cape Town Metropolitan Area

There are 94 public access points in the Cape Town metropolitan area, i.e. the Cape Town Unicity. This total is made up of the following public access initiatives:

· 81 Smart Cape Access Points in the local municipal libraries.

· 6 facilities are part of Microsoft Digital Villages initiative.

· 3 RED Door access points for entrepreneurs.

· 3 facilities supported by the Universal Services Agency.

· 1 Digital Doorway e-learning project.

	Location
	Atlantis, Cape Town

	Access Point
	Atlantis Multi-Purpose Community Centre

	Physical address
	1 Nothingham Street, Sherwood Park, Atlantis, 7349

	Contact person
	Julie Mentor

	Contact details
	Tel: (021) 572 1872

Fax: (021) 572 1872

Cell: (076) 190 3596

Email: jmentor@mweb.co.za

	Description
	· Free access to public information terminals offering links to government information for unemployed persons from the local community.

· The telecentre is to be launched in February 2006 and will provide services (telephone, internet, email, printing, photocopies, faxes) at a nominal fee.

	Sponsor
	Universal Service Agency


	Location
	Atlantis, Cape Town

	Access Point
	Atlantis RED Door Small Business Advice Centre

	Physical address
	Shop L519, Atlantis Shopping Centre, Atlantis, 7349

	Contact person
	Martin Visagie

	Contact details
	Tel: (021) 572 0901

Fax: (021) 572 0919

Cell: (073) 152 2673

Email: infoatlantis@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Atlantis, Cape Town

	Access Point
	Avondale Public Library

	Physical address
	Civic Centre, Gosvenor Avenue, Atlantis, 7349

	Contact person
	Andre Davids

	Contact details
	Tel: (021) 572 3529

Fax: (021) 572 3627

Cell: (082) 747 6550

Email: andre.davids@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Atlantis, Cape Town

	Access Point
	Wesfleur Public Library

	Physical address
	Wesfleur Circle, Atlantis, 7349

	Contact person
	Frances Hearn

	Contact details
	Tel: (021) 572 7495

Fax: (021) 572 2456

Cell: (072) 080 1952

Email: frances.hearn@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training for youth provided as holiday programmes.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Belhar, Cape Town

	Access Point
	Belhar Media Telecentre

	Physical address
	Belhar Multi-Purpose Community Centre, Reed Street, Belhar, 7490

	Contact person
	Christolene Hartzenberg

	Contact details
	Tel: (021) 953 1718

Fax: (021) 953 1718

Cell: (084) 386 1417

Email: chris.hartzenberg@eur.crowncork.com

	Description
	· The telecentres offers access to PCs. However, to date the facility is still awaiting the installation of software and the setting up of multi-media services (including TV, DVD, and VCR). 

· Access to PC is a discounted service to the local community. It is preferred that users register with the facility - on registration users receive email and basic Internet training. However, this is a free service to the local day care centre, where children make use of PCs. 

· The centre is used as a venue for tender workshops and computer literacy training provided at a nominal fee. 

· A business incubation service is planned for a later date as an additional community service. 

	Sponsor
	Universal Service Agency


	Location
	Belhar, Cape Town  

	Access Point
	Belhar Public Library

	Physical address
	Bloulelie Circle, Belhar, 7490

	Contact person
	Samantha Barreiro

	Contact details
	Tel: (021) 952 5807

Fax: (021) 952 0882

Email: barreirs@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Belhar, Cape Town  

	Access Point
	Hugenot Square Public Library

	Physical address
	Cnr Belhar Drive and Huguenot Road, Belhar, 7490

	Contact person
	Rosaline Visser

	Contact details
	Tel: (021) 952 3685 / 952 3677

Fax: (021) 952 3807

Email: visserr@Capetown.Gov.Za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bellville, Cape Town  

	Access Point
	Bellville Public Library

	Physical address
	Carel van Aswegen Street, Bellville, 7530

	Contact person
	Ilze Swart

	Contact details
	Tel: (021) 918 2300

Fax: (021) 948 9313

Email: libbvl@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bellville, Cape Town  

	Access Point
	Bellville South Public Library

	Physical address
	Kasselsvlei Road, Bellville South, 7530

	Contact person
	Fatima Daniels

	Contact details
	Tel: (021) 951 4370

Fax: (021) 951 7020

Email: danielsf@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bellville, Cape Town  

	Access Point
	Moses Mabhida Library

	Physical address
	Tangwana Avenue, Site C, Bellville, 7530

	Contact person
	Mbulelo Zumana

	Contact details
	Tel: (021) 387 7366

Fax: (021) 387 7379

Email: zumanam@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bellville, Cape Town  

	Access Point
	Tygervalley Branch Library

	Physical address
	Lower Level, Tygervalley Shopping Centre, Willie Van Schoor Drive, Bellville, 7530

	Contact person
	Annemarie Mostert

	Contact details
	Tel: (021) 918 2117

Fax: (021) 918 2314

Email: mostertan@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bishop Lavis, Cape Town 

	Access Point
	Bishop Lavis Public Library

	Physical address
	Lavis Drive, Bishop Lavis, 7790

	Contact person
	Leana de Vries 

	Contact details
	Tel: (021) 934 6550

Fax: (021) 934 8995

Email: wdr@mbury.new.co.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bloubergstrand, Cape Town

	Access Point
	Bloubergstrand Public Library

	Physical address
	Andrew Foster Street, Blouberg, 7441

	Contact person
	Tertia Frank

	Contact details
	Tel: (021) 554 1641

Email:  bstrandlib@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bonteheuwel, Cape Town  

	Access Point
	Bonteheuwel Public Library

	Physical address
	Bonteheuwel Town Centre, Blue Gum Street, Bonteheuwel, 7763

	Contact person
	Julian Schroeder

	Contact details
	Tel: (021) 694 4684

Fax: (021) 694 3452

Email: schroeder@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Bothasig, Cape Town  

	Access Point
	Bothasig Public Library

	Physical address
	Vryburger Avenue, Bothasig, 7441

	Contact person
	Sue Hardy

	Contact details
	Tel: (021) 558 5529

Fax: (021) 559 4924

Email: hardys@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Brackenfell, Cape Town

	Access Point
	Brackenfell Public Library

	Physical address
	Paradys Street, Brackenfell, 7561

	Contact person
	Ed Balie

	Contact details
	Tel: (021) 980 1261 / 980 1265

Fax: (021) 980 1376

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Brooklyn, Cape Town


	Access Point
	Brooklyn Public Library

	Physical address
	Koeberg Road, Brooklyn, 7405

	Contact person
	Gilbert Isaacs

	Contact details
	Tel: (021) 511 5489

Fax: (021) 510 8070

Cell: (072) 784 3986


Email: gilbert.isaacs@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Brown's Farm, Cape Town

	Access Point
	Brown's Farm Public Library

	Physical address
	Cnr Ingulube and Bristol Roads, Brown's Farm, 7785

	Contact person
	Lindelwana Ntshontsho

	Contact details
	Tel: (021) 372 1511

Cell: (083) 711 9955

Email: sithini@webmail.co.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Cape Town City Centre

	Access Point
	Cape Town Central Library

	Physical address
	2nd Floor, City Hall, Darling Street, Cape Town

	Contact person
	Kathleen Laishley

	Contact details
	Tel: 021 467 1567/8/9

Fax: 021 461 5732
Email: kathleen.laishley@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Crossroads, Cape Town

	Access Point
	Crossroads Public Library

	Physical address
	Lansdowne Road (East of Eisleben Road), Guguletu, 7750

	Contact person
	Zeniwe Robo

	Contact details
	Tel: (021) 386 2676

Cell: (082) 660 3054

Email: zenny@mailbox.co.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Delft, Cape Town

	Access Point
	Delft Public Library

	Physical address
	Cnr Delft and Voorburg Roads, Delft, 7120

	Contact person
	Ingrid Neethling

	Contact details
	Tel: (021) 954 5388

Fax: (021) 954 1625

Email: ingrid.neethling@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training provided for women and school groups.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Delft, Cape Town  

	Access Point
	Delft South Library

	Physical address
	Main Road, Delft, 7120

	Contact person
	Eleanor Salo

	Contact details
	Tel: (021) 955 2824/ 955 3062

Fax: (021) 955 3617

Email: saloe@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Durbanville, Cape Town  

	Access Point
	Durbanville Public Library

	Physical address
	Cnr Oxford and Koeberg Roads, Durbanville, 7551

	Contact person
	Lerene Hamman

	Contact details
	Tel: (021) 970 3094

Fax: (021) 970 3093

Email: hammanl@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Durbanville, Cape Town  

	Access Point
	Morningstar Branch Library

	Physical address
	School Street, Morningstar, Durbanville, 7551

	Contact person
	E. Scholtz

	Contact details
	Tel: (021) 970 3105

Fax: (021) 970 3093

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.

	Location
	Eerste River, Cape Town  

	Access Point
	Melton Rose Public Library

	Physical address
	Cnr Melkbos And Fynbos, Kleinvlei, Eerste River, 7100

	Contact person
	Eleanore Pieterson

	Contact details
	Tel: (021) 900 4020

Fax: (021) 900 4073

Email: eleanore.pieterson@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Edgemead, Cape Town  

	Access Point
	Edgemead/Monte Vista Branch Library

	Physical address
	Edgemead Avenue, Edgemead, 7460

	Contact person
	S. Lötter

	Contact details
	Tel: (021) 558 2842

Fax: (021) 558 6677

Email: lotters@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Elsies River, Cape Town  

	Access Point
	Adriaanse Public Library

	Physical address
	Adriaanse Avenue, Elsies River, 7490

	Contact person
	Sonia Paulse

	Contact details
	Tel: (021) 936 8818

Fax: (021) 936 8819

Email: sonia.paulse@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Elsies River, Cape Town  

	Access Point
	Elsies River Public Library

	Physical address
	Civic Centre, Halt Road, Elsies River, 7460

	Contact person
	G. Gouvias

	Contact details
	Tel: (021) 936 8816

Fax: (021) 936 8817

Email: gouviasg@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.

	Location
	Elsies River, Cape Town

	Access Point
	Leonsdale Public Library

	Physical address
	12th Avenue, Leonsdale, Elsies River, 7460

	Contact person
	Faud Arnold

	Contact details
	Tel: (021) 936 8882

Fax: (021) 936 8883

Email: arnoldf@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Fish Hoek, Cape Town  

	Access Point
	Fish Hoek Public Library

	Physical address
	Central Circle, Fish Hoek, 7974

	Contact person
	Sue Alexander

	Contact details
	Tel: (021) 782 1115

Fax: (021) 782 3913

Email: fhoeklib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Goodwood, Cape Town  



	Access Point
	Goodwood Public Library

	Physical address
	Cnr Voortrekker and MacDonald Roads, Goodwood, 7460

	Contact person
	Rosa Boshoff

	Contact details
	Tel: (021) 590 1555

Fax: (021) 590 1557

Email: boshoffr@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Gordons Bay, Cape Town

	Access Point
	Gordons Bay Public Library

	Physical address
	6 Watt Street, Gordon Bay, 7140

	Contact person
	Alison Corner

	Contact details
	Tel: (021) 856 8059

Cell: (072) 804  0169

Email: gordonsbaylibrary@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Grassy Park, Cape Town


	Access Point
	Grassy Park Public Library

	Physical address
	Market Square, Grassy Park, 7945

	Contact person
	Anita Shaw

	Contact details
	Tel: (021) 706 2267

Fax: (021) 706 1813

Email: anita.shaw@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training provided for women’s groups.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.



	Location
	Gugulethu, Cape Town

	Access Point
	Gugulethu Tourism and Information Centre

	Physical address
	Cnr NY1 and NY4, Guguletu, 7750

	Contact person
	Flody

	Contact details
	Tel: (021) 637 8449

Email: guguletu@mweb.co.za

	Description
	· Open for members of the public and tourists.

· A paid serviced for use of PC, email and Internet 

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Gugulethu, Cape Town

	Access Point
	Gugulethu Public Library

	Physical address
	N.Y. 144, Guguletu, 7784

	Contact person
	Lubabale Dzedze

	Contact details
	Tel: (021) 633 2521

Fax: (021) 699 0023

Cell: (083) 719 3897


Email: dzedze@smartcape.org.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za. 


	Location
	Hout Bay, Cape Town  

	Access Point
	Hangberg Public Library

	Physical address
	Bayview Street, Hout Bay, 7806

	Contact person
	Fadeelah Davids

	Contact details
	Tel: (021) 790 3060

Fax: (021) 790 3060

Email: hangblib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Hout Bay, Cape Town  

	Access Point
	Hout Bay Public Library

	Physical address
	Melkhout Crescent, Hout Bay, 7800

	Contact person
	Elna van der Merwe 

	Contact details
	Tel: (021) 790 2150

Fax: (021) 790 4479

Email: houtblib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Hout Bay, Cape Town  

	Access Point
	Imizamo Yethu Library

	Physical address
	Melkhout Crescent, Hout Bay, 7800

	Contact person
	A. Ntuli

	Contact details
	Tel: (021) 790 6753

Fax: (021) 790 4479

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Lwandle, Cape Town

	Access Point
	Hector Peterson Memorial Library

	Physical address
	Zulindlela Road, Lwandle, 7143

	Contact person
	Beauty Zoliswa Kanyka

	Contact details
	Tel: (021) 845 7726

Fax: (021) 845 8249

Cell: (082) 392 4670

Email: beautyzoliswa.kanyka@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.

	Location
	Kensington, Cape Town  

	Access Point
	Kensington Library

	Physical address
	Cnr 11th Avenue and Factreton Avenue, Kensington, 7405

	Contact person
	A. Hamdulay

	Contact details
	Tel: 021 593 1830/ 2440

Fax: 021 593 9859 (attention Library)

Email: aneesa1@smartcape.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Khayelitsha, Cape Town

	Access Point
	Khayelitsha Digital Doorway

	Physical address
	Shop 9, Shoprite Centre, Lansdowne Road, Khayelitsha, 7784

	Contact person
	Ronele Smith

	Contact details
	Tel: (012) 841 3104

Cell: (083) 600 4424

Email: rsmith2@csir.co.za

	Description
	· The facility offers free access to PCs, gaming, and technology books to members of the public. Currently, there is no Internet access offered, although this is planned for a later date.

· Promotes e-literacy, technical and programming skills via free unassisted learning programme focus - there is not formal instruction. A minimally invasive education (MIE) approach to ICT is promoted, i.e. users teach themselves e-literacy on computers provided in the facility.

· This public access point is located within the Khayelitsha RED Door access point.

	Sponsor
	Funded by Eskom, National Department of Science and Technology and the CSIR. Go to www.meraka.org.za/digitalDoorway.htm. 


	Location
	Khayelitsha, Cape Town


	Access Point
	Khayelitsha Digital Village

	Physical address
	Cnr Spine and Bonga Roads, Khayelitsha, 7784

	Contact person
	Mthobeli

	Contact details
	Tel: (021) 361 1840

Fax: (021) 361 1834

Email: khayelitshal@mweb.co.za

	Description
	· Open to members of the public.

· Provides free access to PC, email and the Internet.

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Khayelitsha, Cape Town  

	Access Point
	Khayelitsha Public Library

	Physical address
	Bonga Drive, Khayelitsha, 7530

	Contact person
	Thobeka Mkalipi

	Contact details
	Tel: (021) 361 4655

Fax: (021) 361 5159

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during the library' business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Khayelitsha, Cape Town

	Access Point
	Khayelitsha RED Door Small Business Advice Centre

	Physical address
	Shop 9, Shoprite Centre, Lansdowne Road, Khayelitsha, 7784

	Contact person
	Albert Makantshu

	Contact details
	Tel: (021) 362 6621

Fax: (021) 362 6634

Cell: (082) 712 3823

Email: angwesha@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Khayelitsha, Cape Town

	Access Point
	Khayelitsha SHAWCO

	Physical address
	323 Mongezi Road, Khayelitsha, 7784

	Contact person
	Jongikhaya Stuurman

	Contact details
	Tel: (021) 361 9611

Email: jstuurman@shawco.org

	Description
	· Open to members of the public

· Provides free access to PC, email and the Internet. 

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx. 


	Location
	Khayelitsha, Cape Town

	Access Point
	Khaynet

	Physical address
	Shop 103 Sulami Drive, Khayelitsha, 7784

	Contact person
	Mandla Oliphant

	Contact details
	Tel: (021) 3614736

Email: oliphantm@webmail.co.za

	Description
	· Open for members of the public.

· A paid serviced for use of PC, email and Internet. 

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx. 


	Location
	Khayelitsha, Cape Town  

	Access Point
	Kulani Public Library

	Physical address
	Makabeni Street, Khayelitsha, 7530

	Contact person
	Shubert Dumewezi

	Contact details
	Tel: (021) 360 1208

Fax: (021) 364 2881

Email: dumazwes@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Khayelitsha, Cape Town  

	Access Point
	Masakhane Public Library

	Physical address
	Ntlazana Street, Khayelitsha, 7530

	Contact person
	Numonde Lumka

	Contact details
	Tel: (021) 361 0203

Fax: (021) 361 0160

Email: lumkan@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Khayelitsha, Cape Town  

	Access Point
	Nazeema Isaacs Public Library

	Physical address
	Cecka Road, Town 3, Village 5, Khayelitsha

	Contact person
	Theresa Bergsma

	Contact details
	Tel: (021) 362 7771

Fax: (021) 362 7756

Email: bergsmat@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Kommetjie, Cape Town

	Access Point
	Kommetjie Public Library

	Physical address
	Somerset Road, Kommetjie, 7975

	Contact person
	Jane Grieve

	Contact details
	Tel: (021) 783 1848

Fax: (021) 783 1848

Email: kommlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during the library' business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Kraaifontein, Cape Town  

	Access Point
	Eikendal Public Library

	Physical address
	Van Riebeeck Road, Eikendal, 7570

	Contact person
	Liesl Britz

	Contact details
	Tel: (021) 980 6160 

Fax: (021) 980 6111

Email: liesl.britz@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Kraaifontein, Cape Town  

	Access Point
	Kraaifontein Public Library

	Physical address
	Brighton Street, Kraaifontein, 7570

	Contact person
	Nelia van Zyl

	Contact details
	Tel: (021) 980 6209 / 980 6166

Fax: (021) 980 6234

Email: nelia.vanzyl@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Kuils River, Cape Town  

	Access Point
	Kuils River Public Library

	Physical address
	Carinus Street, Kuils River, 7580

	Contact person
	Jane Horne

	Contact details
	Tel: (021) 900 1615

Fax: (021) 900 1581

Email: jpedro.horne@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Kuils River, Cape Town  

	Access Point
	PD Paulse Public Library

	Physical address
	Rietvlei Road, Kuils River, 7580

	Contact person
	Deidre Benjamin

	Contact details
	Tel: (021) 900 1616

Fax: (021) 900 1583

Email: deidre.benjamin@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Langa, Cape Town  

	Access Point
	Langa Public Library

	Physical address
	Cnr Washington Street and Mendi Avenue, Langa, 7455

	Contact person
	H. Mxokozeli

	Contact details
	Tel: 021 694 1868

Fax: 021 694 4320 / 1835 (specify for library)
Email: hmxokozeli@yahoo.com

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Lansdowne, Cape Town

	Access Point
	Lansdowne Public Library

	Physical address
	Cnr Church and Lansdowne Roads, Lansdowne, 7708

	Contact person
	Carol Doren

	Contact details
	Tel: (021) 762 4671

Fax: (021) 797 1735

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Lentegeur, Cape Town

	Access Point
	Lentegeur Public Library

	Physical address
	Lentegeur Civic Centre, Cnr Merridale Avenue and Melkbos Street, Lentegeur, 7785

	Contact person
	M. Bunu 

	Contact details
	Tel: (021) 371 0630 / 371 2111

Email: lentegeur@webmail.co.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Lotus River, Cape Town  

	Access Point
	Lotus River Public Library

	Physical address
	Cnr 6th Avenue & Buck Road, Lotus River, 7941

	Contact person
	Vincent Williams

	Contact details
	Tel: (021) 706 3793

Fax: (021) 706 3438

Email: lotusriver.library@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Macassar, Cape Town

	Access Point
	Macassar Public Library

	Physical address
	10 Bind Avenue, Macassar, 7130

	Contact person
	Mrs Etson

	Contact details
	Tel: (021) 857 7003

Fax: (021) 857 2019

Cell: 082 690 5301

Email: glenetson@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training is provided.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Macassar, Cape Town

	Access Point
	Macassar High School

	Physical address
	Bind Avenue, Macassar, 7130

	Contact person
	Yusuf Abrahams

	Contact details
	Tel: (021) 857 1090

Fax: (021) 857 4582

Email: postmaster@machs.wcape.school.za

	Description
	· Open to high school learners from the local community.

· Access to PCs for typing.

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Maitland, Cape Town  

	Access Point
	Maitland Public Library

	Physical address
	Town Hall, Opp. Cnr Colln and Voortrekker Roads, Maitland, 7405

	Contact person
	J. Petersen

	Contact details
	Tel: (021) 511 4573

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Mamre, Cape Town

	Access Point
	Mamre Public Library

	Physical address
	Main Road, Mamre, 7347

	Contact person
	Mr D. Wessels

	Contact details
	Tel: (021) 576 1661

Fax: (021) 576 1662

Cell: 083 286 5844

Email: dairmaid.wessels@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training for women and entrepreneurs.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Manenberg, Cape Town  

	Access Point
	Manenberg Public Library

	Physical address
	Opp Cnr Sable and Thames Roads. Manenberg, 7764

	Contact person
	Adel Hendricks

	Contact details
	Tel: (021) 691 0140

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Meadowridge, Cape Town  

	Access Point
	Meadowridge Public Library

	Physical address
	30 Howard Drive, Meadowridge, 7800

	Contact person
	Jean Warmenhove

	Contact details
	Tel: (021) 712 9360

Fax: (021) 712 4195

Email: meadrlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Melkbosstrand, Cape Town

	Access Point
	Koeberg Public Library

	Physical address
	Merchant Walk, Dynefontuyn, Melkbos, 7441

	Contact person
	Ms A. Adams

	Contact details
	Tel: (021) 553 4009

Fax: (021) 553 8121

Cell: (076) 381 7337

Email: koeberg.library@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Mfuleni, Cape Town  

	Access Point
	Mfuleni Public Library

	Physical address
	Mfuleni Town Council, Main Road, Mfuleni, 7581

	Contact person
	Koleka Sibelekwana

	Contact details
	Tel: (021) 909 3810 ext 15

Fax: (021) 909 3050

Email: sibelekk@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Milnerton, Cape Town

	Access Point
	Milnerton Public Library

	Physical address
	Plendra Drive, Milnerton, 7441

	Contact person
	Christelle Lubbe

	Contact details
	Tel: (021) 550 1131

Fax: (021) 550 1261

Email: christelle.lubbe@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Mitchell's Plain

	Access Point
	Mitchell's Plain RED Door Small Business Advice Centre

	Physical address
	Cnr AZ Berman and Morgenstel Drive, Mitchell's Plain, 7785

	Contact person
	Aiden Barron

	Contact details
	Tel: (021) 376 2377

Fax: (021) 376 4524

Cell: (084) 448 5156

Email: aidbarron@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Mowbray, Cape Town

	Access Point
	Mowbray Public Library

	Physical address
	Main Road, between Rhodes and Mount Roads, Mowbray, 7700

	Contact person
	A. Smith 

	Contact details
	Tel: 021 689 1201

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Muizenberg, Cape Town  

	Access Point
	Muizenberg Public Library

	Physical address
	Atlantic Road, Muizenberg, 7945

	Contact person
	Nikki Arnon

	Contact details
	Tel: (021) 788 5263

Fax: (021) 788 9838

Email: muizblib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Nyanga, Cape Town

	Access Point
	Nyanga Public Library

	Physical address
	Off Zwelitsha Road, Nyanga, 7755

	Contact person
	Jacqueline Kwezi

	Contact details
	Tel: (021) 386 6118

Fax: (021) 699 0023

Cell:(073) 271 7153

Email: jacqueline@smartcape.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Observatory, Cape Town  

	Access Point
	Observatory Public Library

	Physical address
	83 Station Road, Observatory, 7925

	Contact person
	N. Ismail

	Contact details
	Tel: (021) 447 9017

Fax: 021 447 9507
Email: nismail@smartcape.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Ocean View, Cape Town  

	Access Point
	Ocean View Public Library

	Physical address
	Carina Close, Ocean View, 7975

	Contact person
	Carmen Fowkes

	Contact details
	Tel: (021) 783 1887

Fax: (021) 783 1435

Email: oceanlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Ottery, Cape Town  

	Access Point
	Ottery Public Library

	Physical address
	Edwards Avenue, Ottery, 7800

	Contact person
	Fadeelah Davids

	Contact details
	Tel: (021) 703 0194

Fax: )021) 703 6663

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Parow, Cape Town  

	Access Point
	Parow Public Library

	Physical address
	Cnr Mcintyre Street And 1st Avenue, Parow, 7500

	Contact person
	T, Mbatha

	Contact details
	Fax: (021) 938 8056

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Philippi, Cape Town

	Access Point
	Philippi Public Library

	Physical address
	Cnr Snoek and Phumlani Roads, 7785

	Contact person
	Tami Nomtupo

	Contact details
	Tel: (021) 371 7198

Fax: (021) 371 7198

Cell: (083) 475 4293

Email: tnomyupo@smartcape.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Plumstead, Cape Town  

	Access Point
	Plumstead Public Library

	Physical address
	The Village Square, Yudelman's Lane, Plumstead, 7800

	Contact person
	Rowayda Suleiman

	Contact details
	Tel: (021) 797 7240

Fax: (021) 762 1565

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Ravensmead, Cape Town

	Access Point
	Ravensmead Public Library

	Physical address
	Edgar Bullock Street, Ravensmead, 7504

	Contact person
	Reginald May

	Contact details
	Tel: (021) 936 8774 / 936 8921

Fax: (021) 936 8773

Email: reginaldmay@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Retreat, Cape Town  

	Access Point
	Retreat Public Library

	Physical address
	Concert Boulevard, Retreat, 7945

	Contact person
	Sharon Adams

	Contact details
	Tel: (021) 701 1156

Fax: (021) 701 9996

Email: rtrtlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Scottsdene, Cape Town

	Access Point
	Scottsdene Public Library

	Physical address
	Eon Avenue, Scottsdene, 7570

	Contact person
	June Swartz

	Contact details
	Tel: (021) 980 6258

Fax: (021) 980 6257

Email: june.swartz@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Simon's Town, Cape Town  

	Access Point
	Simon's Town Public Library

	Physical address
	Main Road, Simon's Town, 7995

	Contact person
	Melanie Duraan

	Contact details
	Tel: (021) 786 1553

Fax: (021) 786 5711

Email: stownlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Sir Lowrys Pass Village, Cape Town

	Access Point
	Sir Lowrys Pass Public Library

	Physical address
	Brinkhuif Street, Sir Lowrys Pass Village, 7133

	Contact person
	Nicholas Stallenberg

	Contact details
	Tel: (021) 858 1139

Fax: (021) 858 1045

Cell: (073) 947 5607

Email: nstallenberg@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training is provided.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Somerset West, Cape Town

	Access Point
	Somerset West Public Library

	Physical address
	Cnr Andries Pretorius and Victoria Roads, Somerset West, 7130

	Contact person
	Fatima Adonis

	Contact details
	Tel: (021) 850 4526

Fax: (021) 850 4525

Cell: (073) 477 0037

Email: fatiz@smartcape.org.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	South Field, Cape Town

	Access Point
	South Field Public Library

	Physical address
	Cnr Cassino & Victoria Roads, Southfield, 7800

	Contact person
	Jenny Kriel

	Contact details
	Tel: (021) 706 3342

Fax: (021) 706 5761

Email: southlib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Strand, Cape Town


	Access Point
	Strand Public Library

	Physical address
	Mills Street, Strand, 7140

	Contact person
	Suzanne Botha

	Contact details
	Tel: (021) 850 4173

Fax: (021) 872 8154

Cell: (073) 170 9605

Email: suzanne.botha@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Strand, Cape Town

	Access Point
	Suide Strand Public Library

	Physical address
	60 Lower Gordens Bay Road, Strand, 7140

	Contact person
	Carol van der Heever

	Contact details
	Tel: (021) 850 4174

Cell: (083) 427 8204

Email: stefani@smartcape.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training provided for women.

· Open during library business hours...

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Tableview, Cape Town

	Access Point
	Tableview Public Library

	Physical address
	15 Crane Lane, Tableview, 7441

	Contact person
	Mallony Jansen

	Contact details
	Tel: (021) 557 8995

Fax: (021) 557 7509

Cell: (084) 871 8746

Email: mallony.jansen@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training provided for high school learners.

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Tamboerskloof, Cape Town

	Access Point
	Kloof Street Library

	Physical address
	122B Kloof Street, Tamboerskloof, 8001

	Contact person
	Mrs I Kapp

	Contact details
	Tel: (021) 424 3308

Fax: (021) 424 2317

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Thornton, Cape Town

	Access Point
	SOS Cape Town 

	Physical address
	17a Matopo Road, Thornton, 7460

	Contact person
	Judy Solomons

	Contact details
	Tel: (021) 530 1600

Email: capetown@sosvillages.org.za

	Description
	· Open to mothers and children.

· Provides free access to PC, email and the Internet. 

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Tokai, Cape Town  

	Access Point
	Tokai Public Library

	Physical address
	Tokai Road, Tokai, 7945

	Contact person
	Alicia Thornton

	Contact details
	Tel: (021) 715 8550

Fax: (021) 715 5931

Email: toklib@iafrica.com

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Valhalla Park, Cape Town  

	Access Point
	Valhalla Park Public Library

	Physical address
	Angela Street, Valhalla Park, 7490

	Contact person
	Thandiwe Mtshengu

	Contact details
	Tel: (021) 934 5007/8

Fax: (021) 934 3347

Email: tmtshengu@capetown.gov.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Veltevreden Valley, Cape Town

	Access Point
	Veltevreden Valley Public Library

	Physical address
	Oliver Tambo Drive, Veltevreden Valley, 7785

	Contact person
	Ncumisa Mfaza

	Contact details
	Tel: (021) 371 3360

Cell: (083) 507 9229

Email: ntriza@smartcape.gov.za

	Description
	· To make use of the PC and Internet facilities, one is required to register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


	Location
	Wynberg, Cape Town

	Access Point
	Wynberg Public Library

	Physical address
	Maynardville, Wynberg, 7800

	Contact person
	Vivien Jones

	Contact details
	Tel: (021) 797 9178

Fax: (021) 762 2891

Email: wynblib@spm.org.za

	Description
	· To make use of the PC and Internet facilities, you must register as a member of a municipal library within the Western Cape. All users are given a @smartcape.org.za e-mail address. The facilities may be used up to 45 minutes per day per user. 

· While the service is free, users are charged for printing from the PC or Internet. 

· Open during library business hours.

	Sponsor
	An initiative of the City of Cape Town’s Smart Cape Access Project. Go to www.smartcape.org.za.


2.2.2 Cape Winelands

There are 4 public access points in the Cape Winelands region, i.e. 4% of all public access points in the Western Cape. This total is made up of the following public access initiatives:

· 2 are part of the Microsoft Digital Villages initiative.

· 1 RED Door access point for entrepreneurs.

· 1 Universal Service Agency supported telecentre (details not available). 

	Location
	Paarl

	Access Point
	Koinonia

	Physical address
	34 Lady Grey Street, Paarl, 7646

	Contact person
	Reuben Julius

	Contact details
	Tel: (021) 872 2141

Fax: (021) 872 2144

Cell: (072) 142 2215

Email: koinoniacentre@telkomsa.net

Web: www.koinoniatiscali.co.za 

	Description
	· Provides free access to PC, email and the Internet but users are required to attend Koinonia workshops to use facilities.

· Free training is provided.

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Paarl

	Access Point
	Paarl RED Door Small Business Advice Centre

	Physical address
	Shop 23, Cnr  Borgrivier and Vanderlangen Streets, Paarl, 7646

	Contact person
	Collette Egypt

	Contact details
	Tel: (021) 872 3420

Fax: (021) 872 8154

Cell: (083) 427 8204

Email: cegypt@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Worcester

	Access Point
	Worcester Telecentre

	Physical address
	Unobuntu MPCC, Cnr Khentsha and Mthwazi Road, Zweletemba, 6850

	Contact person
	Mawethu Bikani

	Contact details
	Tel: (023) 348 2739

Fax: (023) 345 1031

Cell: (084) 996 8632

Email: mbikani@bredevalei.gov.za

	Description
	· Provides free access to PC, email and the Internet. 

· Open to employees of the local municipality.

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


2.2.3 Central Karoo

There are 3 public access points in the Central Karoo region, i.e. 3% of all public access points in the Western Cape. This total is made up of the following public access initiatives:

· 1 RED Door access point for entrepreneurs.

· 2 Universal Service Agency supported telecentres. 

	Location
	Beaufort West

	Access Point
	Beaufort West RED Door Small Business Advice Centre

	Physical address
	136 Donkin Street, Beaufort West, 6970

	Contact person
	Agnes Stoffels

	Contact details
	Tel: (023) 415 1109

Fax: (023) 414 2779

Cell: (083) 685 1828

Email: astoffels@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Beaufort West

	Access Point
	Rustdene Multi-Purpose Community Centre

	Physical address
	3 De Vries Street, Rustdene, Beaufort West,

	Contact person
	Greg Hugo

	Contact details
	Tel: (023) 415 1008

Fax: (023) 415 1008

Cell: (082) 636 0628

Email: greghugo@webmail.co.za

	Description
	· Access to free government information for youth, the unemployed and women. Printing, photocopies at additional cost. The telecentre is still to be launched and will charge nominal fee for services

· The centre is used by various government departments (including the Departments of Social Work and Labour) to provide services to the community.

· The centre is used for training in business and entrepreneurial skills as well as tourism. 

	Sponsor
	Universal Service Agency


	Location
	Prince Albert

	Access Point
	Mayibuye Telecentre

	Physical address
	Emslin Street Prince Albert, 6930

	Contact person
	Mr Goliath

	Contact details
	Tel: (023) 5411611

Fax: (023) 5411628

Cell: (082) 524 4349

Email: telecentre@telkomsa.net

	Description
	· Provides access to PC, email, internet, fax machine, photocopies for local community at discounted rates. There are currently no telephones although these are planned.  

	Sponsor
	Universal Service Agency


2.2.4 Eden

There are 7 public access points in the Eden region, i.e. 6% of all public access points in the Western Cape. This total is made up of the following public access initiatives:

· 2 Cape Access Project facilities hosted in a municipal library and school.

· 2 RED Door access points for entrepreneurs.

· 2 Universal Service Agency supported telecentres.
 

· 1 facility that is part of the Microsoft Digital Villages initiative. 

	Location
	George

	Access Point
	Conville Primary School

	Physical address
	2a Pienaar Street, Conville, George, 6529

	Contact person
	L. Barkhuizen

	Contact details
	Tel:  (044) 875 8340

Fax: (044) 875 1044

Cell: (083) 370 1731

Email: ctz@cps.wcape.school.za

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit.

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training is provided.

	Sponsor
	Cape Access Project - Ce-I, Provincial Government of the Western Cape


	Location
	George

	Access Point
	George Multi-Purpose Community Centre

	Physical address
	Sandkraal/Ngcakani Road, Thembalethu, 6529

	Contact person
	Mr Bam

	Contact details
	Tel: (044) 880 1711

Fax: (044) 880 1711

Cell: (082) 592 1493

Email: bamzwa@yahoo.com

	Description
	· Centre with access to telephone, internet, email etc. outsourced – available at small fee. The facility also provides free government information in brochure form. 

· Centre promotes a schools e-community forum and provides assistance with community projects.

· Free training for computer literacy and community projects is provided at the centre.

	Sponsor
	Universal Service Agency


	Location
	George

	Access Point
	Tembalethu Telecentre

	Physical address
	Sand Kraal Road, Tembalethu, 6529

	Contact person
	Mr Bam

	Contact details
	Tel: (044) 880 1711

Fax: (044) 880 1165

Email: george-mpcc@intekom.co.za

	Description
	· Provides free access to PC, email and the Internet. 

	Sponsor
	Microsoft South Africa. Part of national Microsoft Digital Villages initiative. Go to www.microsoft.com/southafrica/corp/digitalvillages.mspx.


	Location
	Knysna

	Access Point
	Knysna RED Door Small Business Advice Centre

	Physical address
	Garden Route Centre, Lower Level, Cnr Grey and Main Streets, Knysna, 6570

	Contact person
	Andile Nanmtu

	Contact details
	Tel: (044) 382 7227

Fax: (044) 382 7253

Cell: (082) 785 4817

Email: andmamtu@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Oudtshoorn

	Access Point
	Bongulethu Library

	Physical address
	Dassie Road, Oudtshoorn, 6620

	Contact person
	Ashwell Mfumbe

	Contact details
	Tel: (044) 274  0233

Cell: (076) 148 5417

Email: mfumbe@yahoo.com

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit.

· While the service is free, users are charged for printing from the PC or Internet. 

· Free training is provided.

	Sponsor
	Cape Access Project - Ce-I, Provincial Government of the Western Cape


	Location
	Oudtshoon

	Access Point
	Oudtshoorn RED Door Small Business Advice Centre

	Physical address
	70 Voortrekker Street, Oudtshoon, 6620

	Contact person
	Desmond Alley

	Contact details
	Tel: (044) 272 0751

Fax: (044) 272 6173

Cell: (083) 233 6931

Email: daley@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


2.2.5 Overberg

There are 3 public access points in the Overberg region, i.e. 3% of all public access points in the Western Cape:

· 2 Cape Access Project facility hosted in a municipal library and a school.

· 1 RED Door access point for entrepreneurs.

	Location
	Elim

	Access Point
	Elim Primary School

	Physical address
	School Street, Elim, 7284

	Contact person
	 S. Speelman

	Contact details
	Tel: 028 482 1716

Fax: 028 482 1716

Cell: 076 187 4748

Email: admin@elimps.wcape.school.za

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit. 

· While the service is free, users are charged for printing and photocopying. A small maintenance fee is planned for 2006.

· Free basic computer literacy training offered.

	
	Cape Access Project - Centre for e-Innovation, Western Cape Provincial Government


	Location
	Hermanus

	Access Point
	Hermanus RED Door Small Business Centre

	Physical address
	Shop 44 Gateway Centre, Hermanus, 7200

	Contact person
	Wendy Voogt

	Contact details
	Tel: (028) 312 1812

Fax: (028) 312 1849

Cell: (082) 759 5062

Email: infohermanus@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing..

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


	Location
	Struisbaai

	Access Point
	Struisbaai Library

	Physical address
	Main Road, Struisbaai, 7280

	Contact person
	Anneke Klopper

	Contact details
	Tel: (028) 435 7832

Fax: (028) 435 6400

Email: bredmun@Intekom.co.za

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit.

· While the service is free, users are charged for printing from the PC or Internet. 

	Sponsor
	Cape Access Project - Ce-I, Provincial Government of the Western Cape


2.2.6 West Coast

There are 3 public access points in the West Coast region, i.e. 3% of all public access points in the Western Cape. This total is made up of the following public access initiatives:

· 2 Cape Access Project facilities hosted in a municipal library and a community centre.

· 1 RED Door access point for entrepreneurs.

	Location
	Bitterfontein

	Access Point
	Bitterfontein Library

	Physical address
	Highway Road, Bitterfontein, 8200

	Contact person
	John Ovies

	Contact details
	Tel: (027) 642 7017

Cell: (073) 8535476

Email: ovies@ananzi.co.za

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit.

· While the service is free, users are charged for printing. 

	Sponsor
	Cape Access Project - Ce-I, Provincial Government of the Western Cape


	Location
	Van Rhynsdorp

	Access Point
	Masibambani Multi-Purpose Centre

	Physical address
	1 Mandela Street, Van Rhynsdorp, 8170

	Contact person
	Joanny Stuurman

	Contact details
	Tel: (027) 219 1705

Fax: (027) 219 1556

Cell: (076) 318 3126

Emial: jmstuurman@yahoo.com 

	Description
	· Cape Access provides rural communities with access to ICTs via computer centres in local schools, multi-purpose centres and libraries. 45-minute session limit.

· While the service is free, users are charged for printing. 

· Part of the Matzi.com E-community Forum. 

	Sponsor
	Cape Access Project - Ce-I, Provincial Government of the Western Cape


	Location
	Vredenburg

	Access Point
	Vredenburg RED Door Small Business Advice Centre

	Physical address
	41 Main Street, Vredenburg, 7380

	Contact person
	Andre van Heerden

	Contact details
	Tel: (022) 719 1962

Fax: (022) 719 1965

Cell: (083) 2064440

Email: aheerden@reddoor.co.za

	Description
	· Free access is provided to new or existing small businesses. Access is 30 minutes on PC or online, with limited printing.

· The RED Door assists entrepreneurs with access to information and business support services. 

	Sponsor
	Western Cape Department of Economic Development and Tourism. Go to www.capegateway.gov.za/reddoor. 


3. A Note on Research Method

The research methods included online desk research to identify public access facilities and a telephonic survey to verify details and services. The first port of call was the Smart Cape Access Point and Cape Access Points projects to update contact information for these facilities. Respondents were also asked to identify any other access points in the area as a means to gather further information on the location of public access points. 

Thereafter, several respondents from various stakeholder interest groups were approached and/or websites assessed to attempt to identify further public access programmes in the Western Cape. The list of research contacts is set out below. 

Government

City of Cape Town, CSIR, Provincial Government of the Western Cape, Universal Service Agency and national government (Government Communication and Information System (GCIS)). 
NGO and Civil Society

Balancing-Act, Communications Users Forum of South Africa (CUASA), SANGONET, and The Shuttleworth Foundation.

Business Associations and Business Support Agencies

RED Door. 

Corporate Sector

Cell C, Microsoft South Africa, MTN, Vodacom. 

4. Contact Details

In the effort to ensure that information is correctly reflected in this Directory of Public Access Facilities in the Western Cape, please send comments, updates or information about new public access facilities to: 

Katherine de Tolly

Cape Gateway Portal Manager

Centre for e-Innovation, Provincial Government of the Western Cape

Tel:
(021) 483 5461  

Fax:
(021) 483 5888 

Email: 
kdetolly@pgwc.gov.za 
  

For further information on Cape Gateway e please visit the Cape Gateway portal at www.capegateway.gov.za. 

If you have specific research queries pertaining to the Directory of Public Access Facilities in the Western Cape, please contact the researcher:


Glen Thompson


Thompson Research Services


Mobile:  (082) 412 6834


Fax:
(086) 612 7888


Email:
glen@thompsonresearch.co.za  





















































































� To locate your nearest Internet café in the Western Cape, as well as the cost of access, go to � HYPERLINK "http://www.netucation.co.za/internetcafe/westerncape.html" ��www.netucation.co.za/internetcafe/westerncape.html�. 


� For further information on Universal Service Agency’s community telecentres see � HYPERLINK "http://www.usa.org.za/telecentres.html" ��www.usa.org.za/telecentres.html�.  


� To view a list of all Khanya schools go to � HYPERLINK "http://www.khanya.co.za/schools" ��www.khanya.co.za/schools�.  


� See � HYPERLINK "http://www.tuxlabs.org.za/tuxlabs.html" ��www.tuxlabs.org.za/tuxlabs.html�.  


� Only 2 Cape Town-based Universal Service Agency telecentres are listed here. The details for Khayelitsha Development Forum facility are forthcoming. 


� The details for the Simunye Multi-Purpose Community Centre in KwaNokuthula, Plettenberg Bay are forthcoming. 
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