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1. CITY OF CAPE TOWN
Central City and Atlantic Seaboard

North and Blaauwberg Coast

South Peninsula

Helderberg, Oostenberg & False Bay 
Coast

2. WEST COAST
West Coast Tourism

Moorreesburg

Tel: (021) 426-4260
capetown@tourismcapetown.co.za

Tel: (021) 970-3172
tygerberg@tourismcapetown.co.za

Tel: (021) 788-6193
peninsula@tourismcapetown.co.za

Tel: (021) 851-4022
helderberg@tourismcapetown.co.za
www.tourismcapetown.co.za

Glenda Appies
Tel:  (022) 715-1000
Fax: (022) 715-1000
glenda.a@mweb.co.za

David Cornelius
Tel: (022) 433-8518
Fax: (022) 433-8484
dcornelius@wcdm.co.za

Swartland

Vredendal

3. OVERBERG
Overberg Tourism

Hermanus

Caledon

Helena van Rooyen
Tel: (022) 433-1072
Fax: (022) 433-1072
swartland@cornergate.com

Valerie Mentoor .
Tel: (027) 213-4339
Fax: (027) 213-4339
tourism@matzikamamun.co.za

Elmarene Bernhardt
/ Lizette Kok
Tel: (028) 214-1466
Fax: (028) 212-1380
Info@capeoverberg.org

Teresa Jones
Tel: (028) 312-2629
Fax: (028) 313-0305
infoburo@hermanus.co.za

Michael Mckenzie
Tel: (028) 212-1511
Fax: (028) 214-1427
calmuse@intekom.co.za

Cape Agulhas Tourism

Hangklip - Kleinmond Tourism

Suurbraak Tourism

4. CAPE WINELANDS / 
BOLAND
Paarl / Wellington

Worcester

Lizbe Vorster
Tel: (028) 424-2584
Fax: (028) 424-2584
suidpunt@brd.dorea.co.za

Alison Coughlan
Tel: (028) 271-5657
Fax: (028) 271-4842
carto@icon.co.za

Maggy Jantjies
Tel: (028) 522-1806
Fax: (028) 522-1806
info@capeoverberg.org

Titus Hendricks
Tel: (021) 868-1707
Fax: (021) 868-1707
ikhwezicentre@telkomsa.net

Marian Mercuur
Tel: (023) 342-6080
Fax: (023) 342-6080
blackstove@mweb.co.za

5. EDEN / SOUTH CAPE
South Cape Kannaland

Garden Route

6. CENTRAL KAROO
Beaufort West

Beaufort West

Maureen Wicomb / Mlungisi 
Douse
Tel: (044) 279-3275
Fax: (044) 279-2844
gwicomb@kknk.co.za

Natalie Arries
Tel: (044) 873-3431
Fax: (044) 873-3433
natalie@scbc.org.za

Stefanus Jooste
Tel: (023) 449-1000
joostes@internext.co.za

Amos Post
Tel:  (023) 414-8100
Fax: (023) 415-1373
henget@telkomsa.net

Department of Economic Development

Tel: (021) 483 9132
Fax: (021) 483 3018
yfirfire@pgwc.gov.za

www.westerncape.gov.za

Tourism Enterprise Programme: TEP

Tel: (021) 461 5735
Fax: (021) 461 5775

info@africanequations.co.za
www.tep.co.za

South African Tourism Services Association: SATSA

Tel: (021) 702 3781
Fax: (021) 702 3781
satsawc@iafrica.com

www.satsa.com

Cape Town Routes Unlimited: CTRU

Tel: (021) 487 4800
Fax: (021) 487 4801

linda@capetourism.org
www.capetourism.org

Cape Craft and Design Institute: CCDI

Tel: (021) 460 3982
Fax: (021) 460 3553

elke@cput.ac.za
www.capecraftanddesign.org.za

Yumnaa Firfirey

Shareen Parker

Linda Roodman

Linda Mase

Erica Elk
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Ikapa ABSA Entrepreneurial Programme

What is the programme about?

How can the programme assist you?

RED Door

The RED Door aims to: 

What will the RED Door offer you?

Department of Trade and Industry (DTI) Programmes

The IKAPA ABSA ENTREPRENEURIAL PROGRAMME is a joint project between 
Casidra, the Western Cape Department of Economic Development and ABSA.  It is a 
result of the Provincial Growth and Development Summit held in 2003 and is 
managed by Casidra in the context of the Western Cape Provincial Government's 
IKAPA  ELIHLUMAYO  the Growing Cape  strategy.

The program is aimed at assisting and growing start-ups/new businesses, existing 
businesses, businesses that are owned by women, the disabled and community 
organizations.  A key criterium for the programme is the creation of new jobs.  The 
target client is the client who will not be serviced by the formal financial institutions.  

The program will provide financial support to small, micro and medium enterprises 
based on development principles.

A range of support services such as mentoring programmes, marketing assistance, 
business management training, business idea development, intellectual property 
registration and networking opportunities can be provided.

Contact: Salwa Petersen
Tel: (021) 863-5000
Fax: (021) 863-1055
E-mail: casidra@mweb.co.za
Website: www.casidra.co.za

The RED Door is a one-stop shop where new and existing businesses are able to 
access a single point to seek assistance. Expert, friendly and supportive staff at the 
RED Doors will support clients with a step-by-step process of business advice for all 
requirements, whether basic or highly sophisticated. The entrepreneur will be guided 
through his/her business journey ensuring that optimum success is achieved. 

1. Help build new businesses in all areas
2. Help strengthen and develop existing new businesses
3. Broaden the ownership base of black business. 

As a RED Door client you can get support for all aspects of business development 
and mentorship; from business planning to sourcing finance to manufacturing advice 
and even accounting and legal services. These services might be offered to you 
directly through the RED Door or through service providers linked to the RED Door.

You can contact your local THD for contact details of a RED Door in your area.

The DTI offers various programmes: 
to develop entrepreneurship,
to promote empowerment, 
to provide training grants and cost-sharing grants.

The DTI can be contacted directly for further information.

Call Centre: 0861 843 384
Tel: (021) 480-8050
Website: www.thedti.gov.za

Business Opportunities Network of the Western Cape (BON)

Tender Training Workshops

Tender readiness assessment and guidance.

Tender document completion assistance.

Costing and estimation on building plans.

Umsobomvu Youth Fund (UYF)

BON aims to create the conditions for the empowerment of emerging enterprises 
through business linkages.

Regular workshops are held.  Call the number below for dates and times.

BON assists SMMEs with assessing their current capacity as a supplier to prepare 
improved tender documents.
This service also includes assessing the relevant supplier documentation to get 
registered on the Western Cape Supplier Database.

SMMEs receive tender advice at a subsidised rate from BON.
The BON staff will assist you with understanding the process of tenders, basic 
tender compliance advice, overhead and operational expenses, sources of finance 
and how to communicate with tender departments.

BON's in-house expert will assist any construction company with preparing their 
costing and estimation on building plans.
The assistance also includes an analysis of components in bills of quantities.

Enquiries/ Arrange Appointments with:

Tel: (021)  419-9641 - Cape Town Office
Tel: (021)  872-6297 - Paarl Office
Website: www.bon.co.za

Umsobomvu Youth Fund is a development funding institution established by the 
South African Government as a direct response to the high youth unemployment in 
the country.  Its mandate is to create a platform for job creation, skills development 
and skills transfer for young people (aged 18 to 35) and thus promote economic 
citizenship for the youth of South Africa.  The aim of the programme is to enhance 
the participation of young people in the mainstream economy by helping them 
access sustainable business opportunities through enterprise, finance and 
business development services.

Services offered through the Umsobomvu voucher programme are: 
market access services, 
accounting and booking services, 
human resource development, 
contract drafting, 
market research,
business plan development, 
tax advisory services and 
mentorship.

Contact: Denise Dookoo
Tel: (021) 424-7852
Fax: (021) 426-1410
E-mail: denise@thebusinessplace-cpt.co.za
Website: www.umsobomvu.org.za

*

*

*

*

*

*

*

*

Other SMME Support Organisations Policies that will impact on your business

'A win-win relationship in the Western Cape between TEP, the 
Department of Economic Development, SATSA, CTRU and the 
Cape Craft Design Institute is facilitating real development of 

entrepreneurs in the region.'
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* Tourism Awareness Information 
Sessions

Level I
Considering to enter
the industry

Level II
Starting up

* Intermediate Training 
Programme

* Cape Tourism Showcase
* Fast Track
* DTI Incentives
* TEP
* Indaba Roving Exhibitor
* ITESP

Level III
Enterprise in infancy
not breaking even

Level IV
Established
small business

Monitoring
& Evaluation

Monitoring
& Evaluation

Monitoring
& Evaluation

* Advanced Training Programme
* Tourism Mentorship Programme
* Indaba Exhibitor with Stand
* ETEYA
* SATSA Membership
* ITESP
* DTI Incentives
* TEP

RED Door

Tourism Help Desk

RED Door

Tourism Help Desk

RED Door

Tourism Help Desk

RED Door

Tourism Help Desk

of cultural resources in the environment are both 
environmentally and economically sustainable and can be 
addressed as an integral part of environmental management. 
The National Department of Environmental Affairs and 
Tourism has produced a set of step-by-step guidelines aimed 
at ensuring the protection of our cultural heritage resources 
for use by both the heritage management and tourism 
sectors.

Contact: Juanita Pastor-Makhurane
Tel: (021) 689-1592                       Website: www.deat.gov.za

 
The National Responsible Tourism Guidelines make 
recommendations that ensure that the current and future 
generations benefit from sustainable tourism growth. Tourism 
and the travel industry “is essentially the renting out for short-
term lets, of other people's environments, whether that is a 
coastline, a city, a mountain range or a rainforest.” Tourism is 
dependent upon the social, cultural and natural environment 
within which it occurs, and its success is dependent upon the 
environment that it operates within. Good relationships with 
all tourism stakeholders make good business sense. These 
relationships need to be based on trust, empowerment, co-
operation and partnerships. Too few of the benefits from 
tourism currently accrue to local communities whose 
environment are visited, this is however changing so as to 
make tourism benefit all people of our country. 

Contact: Dr Johan Kotze
Tel: (021) 310-3600                       Website: www.deat.gov.za

The Tourism Growth Strategy marks a new beginning for 
South African Tourism (SAT). Based on intensive research to 
understand the international tourism and travel markets, it 
outlines critical choices that South African Tourism has to 
make about where (in which markets) SAT should spend its 
marketing time and money in order to achieve our country's 
objectives for international tourism.

Tel: (011) 895-3000                  Website: 

There is an increasing need to establish programs that 
encourage the growth of tourist mobility, especially into the 
areas that have great potential for tourism, but are isolated 
due to poor signage or infrastructure. Tourism signage, being 
a vital part of information distribution, is one of the more 
significant avenues of achieving greater tourist distribution.

To achieve this objective, The Provincial Government has 
prepared a framework for signage of tourist areas and routes 
in the province. Regional Tourism Liaison Committees 
(RTLC's) have been set for each region and have been 
charged with the responsibility of processing applications for 
and issuing of signage.

Contact:  Rod Douglas 
Tel: (021) 483-5067          Website: www.capegateway.gov.za

Responsible Tourism Guidelines

Tourism Growth Strategy

The Road Signage Framework

www.southafrica.net

Provincial White Paper

The 2004 Western Cape Tourism Act

Integrated Tourism Development Framework

Cultural Heritage Guidelines

The White Paper on Sustainable Tourism Development and 
Promotion in the Western Cape provides the policy 
foundations and a competitive strategy for the Western Cape 
to become a leading global tourism destination. It sets out:
The background to the drafting of the tourism policy and 
strategy.

The foundations for the tourism policy for the province, the 
vision, goals and objectives.
The proposed strategic framework to achieve the vision and 
objectives of the policy.

The proposed institutional and funding arrangements to 
support the implementation of this strategy.

Contact: Brent Walters 
Tel: (021) 483-5819        Website: www.capegateway.gov.za

The 2004 Western Cape Tourism Act provides for the 
establishment of a Destination Marketing Organisation 
(DMO) to market the Western Cape as a tourism destination, 
in co-operation with local government and the private sector.  
The Act promotes co-operative governance and highlights 
the important role played by the City of Cape Town as the 
international gateway to the Province.  The Act reflects the 
Provincial Government's commitment to economic 
development through maximising the opportunities created 
by tourism, investment and export promotion and related 
events.  It recognises government as a major role player in 
facilitating economic prosperity through the development of a 
skilled workforce and infrastructure and in transforming 
tourism institutional arrangements to reflect the demography 
of the province.  

Contact: Brent Walters 
Tel: (021) 483-5819        Website: www.capegateway.gov.za

The Integrated Tourism Development Framework is a 
comprehensive document that will serve as a guide for the 
development of infrastructure and products in the tourism 
industry over the next ten years. The framework identifies 11 
priority nodes and corridors for tourism development in the 
Western Cape. Each of these priority areas have their own 
unique selling propositions.

Sub-frameworks are currently being developed which will 
very clearly define the investment, infrastructure and 
marketing frameworks for each of these priority areas. 

Contact: Brent Walters 
Tel: (021) 483-5819        Website: www.capegateway.gov.za

Heritage management and tourism are both undergoing 
transformation in South Africa.  The challenges presented by 
these industries have to be better integrated to ensure the 
sustainable utilisation of the cultural landscape. 
Government's role is to ensure that the development and use 
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Who can you contact in your region?

* Beginners Information Sessions


