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W     elcome to 
Cape Gateway 
- a one-stop 

portal where you can get 
easy access to useful infor-
mation about government 
services and many other 
general interest topics.

www.capegateway.gov.za can be 
compared to a bustling airport. 

This is why
 Over 50 000 page travellers visit the portal month-

ly.  Cape Town International Airport sees about 5 500 
planes per month!  [Cape Gateway has been live for just 
two years!]

 Information hungry surfers can click through over 30 000 
pages of information.  Many different destinations can be 
reached.  Some for serious business and some for play.  

 Information is organised by area of interest.  So you don’t 
need to know which department or facility provides the 
service.  So like flying direct, smart browsing can be faster 
with much less fuss. 

 There is extra punch for the research boffins when you 
use the basic and super-leaded advanced search func-
tions.  Like a multi-dimensional flight schedule ‘you won’t 
miss a landing’.  

 Information is kept up to date in the three official lan-
guages of the Western Cape in plain speak - no govern-
ment jargon - promise.  (In fact, if you spot any, tell us!) 

 The rather clever related-links function connects and 
cross-references items which are closely associated with 
each other, so you can make connecting ‘flights’ in split 
seconds. 

 Find a local accent on information.  Everything is told 
from a distinctly South African perspective.  The portal is 
a good starting point for visitors - anything from checking 
up on passport validity or if you marry a South African 
person.  

OK, I’ll stop the tired travel metaphor now and start giving 
you some real information.

Who will find Cape Gate-
way useful? 

Whether you are a learner, 
parent, divorcee, patient, 
teacher, journalist, do-
mestic worker, or a non-
governmental organisa-
tion (NGO), it is guar-
anteed that you will find 

something relevant and 
useful to your  life on this 

portal.  An interesting fact 
is that over two hundred and 

seven thousand people have used 

Cape Gateway since January 
2005.  

What is  
e-Government?
In the past accessing gov-
ernment information and 
services was difficult.

Cape Gateway is one 
of many e-government 

projects using technology to 
improve government service.  

Technology speeds up processes, 
creates greater transparency and 

helps ensure that officials are held ac-
countable for providing the services they are 

supposed to deliver.
Having information available online 24 hours a day means 

that government staff always have access to information to 
help provide a more efficient service to citizens.  And citi-
zens themselves can get easy access to the information they 
need without waiting in queues or trying to find the correct 
official to help them.

A quick tour
Home page
The home page highlights projects, services and publications 
on the portal.  These are refreshed on a weekly basis with 
varying content that you may not have known existed.

Themes 2005
Once a month a theme is the focus on the portal.  For the 
rest of 2005 these are the themes:  
September - Small Business
October - Elderly
November - Housing 
December - HIV/AIDS.

The most popular items on the web site are calculated by 
your clicks, and are also listed on the home page. 

Your life topics 
Your life arranges information according to stages and events 
in your life.  Birth, childhood, education, employment, health, 
housing, marriage…

Find a relevant link from one of the twenty key life phases.  
An itemised list shows what is available for that life event.  
You are able to do a quick scan and then click through to the 
full detail for that service or publication.  You can also print 
publications and services to read off screen.

TOPICS works on much the same principle.  Rather than 
life events, issues are grouped by subject.
Arts and culture is one example.  

This section is subdivided into Archives, Museums, Cul-
tural Facilities, Funding and Support, Languages and Permits.  
Within each of these there are services and publications 
with detailed information.
Another topic is ‘Public libraries’, where you will find:  
 Downloadable Cape Librarian magazine 
 Information on Library Business Corners
 Information on Web pals
 Display ideas for libraries

 

is lekker

Over 50 000 page 
travellers visit the  

portal monthly.  Cape Town  
International Airport  

sees about 5 500 planes  
per month!  

 

Local 
content
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 List of public libraries 
 Annual reviews 
 Contact information. 

Other interesting information is to be found at Human 
Rights, Elections and the Environment to mention just three 
more areas of the twenty broad topics.

Publications
In this section reports, research, news, laws, important policy 
documents and general interest publications are carefully 
categorised.  

Each type of publication is listed alphabetically or by date.  
Find a range of information like ‘Authorised outlets for spe-
cial vehicle number plates,’ ‘Know your Labour Relations Act 
(LRA),’ ‘Health care tips,’ and even a ‘Hijacking awareness 
guide’!

News items are refreshed continuously and papers for 
public comment are available for download.

There are nearly 5 000 publications to browse, with 600 
related to HIV/AIDS alone.

Directories
The bright green DIRECTORIES section is a listing much like 
an A-Z reference guide of all the services, projects, events, 
facilities, public entities, political parties and glossary words 
on the portal.

By splitting the sections into categories, the search to your 
specific item should be speedier. 
For example, finding libraries: 
 Click on the Facilities link
 Select Arts and Culture
 Click > Public Libraries.

Two clicks from the home page, you will find a list of con-
tact details and other useful information for each library.

Your government
To find a web site for a department in a structured way, use 
the YOUR GOVERNMENT section. 

Click on PROVINCIAL GOVERNMENT to find a com-
plete listing of all departments and municipalities.

Each department has its own home page, with services 
and projects sections.  The same information is fully listed in 
the directories section, so if you do not know the depart-
ment responsible it does not matter.  

All government departments have their own unique ad-
dresses on Cape Gateway to reach their web sites.  To reach 
Environmental Affairs and Development Planning go to: 
www.capegateway.gov.za/eadp

Tenders
Provincial jobs and tenders are advertised on Cape Gate-
way in their own sections.  

Fully searchable and categorised - it is easy to get around 
here.  Also find advice on how to tender with contact links 
to tender advice bureaus.

...over two hundred 
and seven thousand  
people have used  
Cape Gateway  

since January 2005

Cape Gateway’s information service to citizens brings a human touch to 
accessing government services and information

Useful links
 Western Cape public service organisations
A list of links to various government organisations, depart-
ments, parastatals, NGOs and other public entities.
http://www.capegateway.gov.za/eng/pubs/public_info/
W/77920
 Cape Librarian online
Download pdf versions or even e-mail links to colleagues 
and friends. 
http://www.capegateway.gov.za/eng/pubs/mags/53744
 Ulwazi Resource Centre
An Online Resource Centre developed by Department of 
Social Services and Poverty Alleviation.
http://www.capegateway.gov.za/ulwazi

Three ways to use Cape Gateway
 You can find the portal on the Internet 24 hours a day,  

7 days a week.
 A friendly walk-in centre at 142 Long Street, Cape Town, 

where knowledgeable staff will respond to all your 
queries until 16:00 each weekday. 

 A dedicated and well-versed call centre team use the 
portal as information support to your queries.  Try them 
out at 0860 142142 between 8.30am and 
6pm.  (Just a local call charge.) 

Feedback  Questions  
Suggestions 
questions@capegateway.
gov.za
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