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How to Apply 

How to navigate the requirements for applying to the SMME Business Tech and Innovation 

Support Programme 2023/24 

 

This document is intended to help guide businesses understand how use the online application 

system to apply to the SMME Business Tech and Innovation Support Programme 2023/24. Please 

note that the application process is an online process, and all relevant documentation needs to 

be uploaded while completing the online application process. 

 Before you commence with the application process, please familiarise yourself with the 

application requirements as outlined in the Application Guideline. 

Please note:  

This guide is to be read in conjunction with the Call for Proposal: Business Technology & 

Innovation Programme for Productivity Boost 2023/24 which sets out detailed qualifying 

requirements for a business or intermediaries to meet. The Call for proposals is accessible on the 

website.  

 

The Guideline and Call for proposal can be accessed via the DEDAT website: 

https://www.westerncape.gov.za/site-page/business-technology-innovation-programme 

 

Online Application Link: https://forms.office.com/r/R7yhpaVYh2 

 

Important Note: The Fund is open immediately for applications and run until funds are depleted 

or until on 15 March 2024. We encourage you to apply as soon as possible. 
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Programme description 

The Western Cape Government’s Growth for Jobs Strategy seeks to affirm the province as the 

tech(nology), financial, innovation and design capital of Africa, through robust business, 

government, and community innovation, supported by academia (‘quad helix’). It is envisaged 

that the region will be characterised by strong technology ecosystems and centres of excellence 

in a range of industries and opportunities, contributing towards and improving the competitiveness 

and growth in existing firms, within a supportive enabling environment. 

 

Business productivity and competitiveness of the firms within South Africa, and so too the Western 

Cape province is low and continues to decline relative to our global counterparts. SA firms are 

not keeping pace with or do not exceed comparable international market standards, therefore 

resulting in constrained economic growth within the province. 

 

These trends of poor performance needs to be reversed and the competitiveness of firms in the 

region must be taken to — or beyond — international standards through adequate business 

support, with one of the areas of focus being the promotion and adoption of technology and 

enabling a deep-seated culture of innovation. Increased Research & Development, user 

education and the creation of a sense of curiosity and urgency around continual improvement 

are central themes amongst others. 

 

The competitiveness of the Western Cape in a future, digitally transformed world will depend on 

the ability of the technology and innovation sector to contribute more significantly to the digital 

transformation of enterprises and to create jobs and economic value through the establishment 

and development of digital businesses (from start-ups to scale-ups to corporates). 

 

The approach to drive up productivity improvements through technology adoption in Western 

Cape firms, along with the complementary business/management support across the province is 

multifaceted. 

 

The DEDAT Business Technology & Innovation programme for Productivity Boost (The Fund) aims 

to tackle the challenge of low productivity in Western Cape firms to achieve greater 

competitiveness of firms in the region to match or beat international standards through the 

adoption of technology and of promotion of digital transformation. 
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ABOUT THE FUND  

The Fund will support initiatives under the following two categories.  

Category 1: Individual Business: The Fund will provide support to individual businesses seeking to 

implement digital enhancement or transformation initiatives aimed at business productivity and 

competitiveness improvements.  

 

Category 2: Business Support Intermediary organisations: The Fund will also provide support to 

firms via intermediaries/organisations who implement business support programmes with a focus 

aimed at driving productivity improvements through the adoption of technology as well as 

support of digital transformation.  

 

See Call for Proposal for detail on the minimum requirements applicable to Category 1 and 2. 

 

Applications will undergo a qualitative assessment and will be supported on merit and the ability 

to demonstrate value to the Western Cape SMME beneficiaries that are participating in the 

project or programme.  

 

Important note for ALL applicants: Successful applicants will need to have fully utilised all grant 

funding 22 March 2024. Other components of work related to the intervention implemented 

may be fully completed by the 31 May 2024 but all DEDAT funds awarded are to be utilised 

before the end of March 2023 and evidence will need to be provided as thereof. 

 

 

The Fund will support projects and programmes with the following focus areas: 

Digital Transformation Tools 

Supported   

Detail  

E-commerce Development  Assisting businesses in establishing or improving their online 

presence, including the development of e-commerce websites and 

strategies to facilitate online transactions 

Technology Infrastructure  Supporting the implementation or upgrade of technology 

infrastructure, such as hardware, software, and networking solutions, 

to enhance overall business efficiency. 

Cybersecurity Measures  Implementing measures to ensure the security of digital assets and 

data, protecting businesses from potential cyber threats and 

ensuring compliance with cybersecurity best practices. 
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Automation of Processes  Introducing automation tools and technologies to streamline 

business processes, reduce manual workloads, and improve 

overall operational efficiency 

Digital Marketing 

Strategies  

Developing and implementing digital marketing strategies to 

enhance businesses' online visibility, reach a wider audience, and 

improve market access. 

Innovation and R&D  Encouraging innovation within businesses by supporting research 

and development initiatives focused on leveraging technology for 

business improvement. 

Financial Technology 

(Fintech) Solutions  

Introducing financial technology solutions that facilitate secure 

and efficient financial transactions, improving financial 

management for businesses. 

Business Intelligence and 

Analytics  

Implementing tools and systems for data analytics to help 

businesses gather insights, make informed decisions, and optimize 

their operations. 

Collaboration Tools  Introducing collaboration platforms and tools to enhance 

communication and collaboration within and outside the business, 

fostering teamwork and partnerships. 

 

Note: Digital literacy and digital skills programme will NOT be supported by this Fund. However, 

the fund may support certain training related to familiarising teams to the specific technology 

implemented as part of the digital productivity initiative implemented via the Fund. 

These will be dealt with on a case-by-case basis." 

 

HOW TO APPLY 

• The period of application to the Fund is open until 15 March 2024 and is subject to budget 

availability, whichever comes first. It is in the best interest of the applicant to submit 

funding applications as soon as possible. 

• Review and Respond to the Call for Proposal. Accessible on the website:  

https://www.westerncape.gov.za/site-page/business-technology-innovation-programme 

• The application process is two-fold and entails (i) the completion of the required online 

information and (ii) the uploading of the required supporting documents. Link to online 

application form: https://forms.office.com/r/R7yhpaVYh2 

•  Only applications submitted via the online process, will be considered. No emailed or 

hand-delivered applications will be considered.  

• Completion of the online form is mandatory.  

• All required documents listed are compulsory and must be submitted in order to complete 

your application. Please ensure that all documents submitted are legible. Where 

documents are illegible, damaged, or corrupted, the application cannot be considered.  

http://www.westerncape.gov.za/
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• The Department is unable to notify applicants on the correctness and completeness of 

the requisite information and documents submitted, nor can it request additional 

information. The onus is on the applicant to ensure that all the required information and 

the correct documents are timeously submitted. 

• We recommend that you familiarise yourself with the online form so that you have the 

necessary information at hand when completing your application. The Online form 

guideline can be found in Annexure A  

• To resubmit documents please use this link: https://bit.ly/WCGBusTechInnov 

 

 

COMPULSORY SUPPORTING DOCUMENTS  

All required documents listed are compulsory and must be submitted in order to complete your 

application.  

• Project proposal as per the requirements detailed in the Business Technology & Innovation 

Programme for Productivity Boost: Call for Proposal  

• Company registration documentation or documents of incorporation (NPO/NPC 

registration certificate, partnership agreements, sole proprietor tax certificate) clearly 

identifying the director(s) of the company or organization must be submitted 

• Western Cape based FICA compliant documents (e.g. Municipal accounts, Letter from 

Traditional Authority) not older than three (3) months 

• Three (3) months latest bank statements 

• A tax compliant status (TCS) letter with a valid (not expired) tax pin. The tax pin must be 

valid for the duration of the evaluation process up to a period of 60 days from the date of 

submitting application. 

• Latest signed annual financial statements with comparatives prepared in accordance 

with the guidelines of the Companies Act 

• A valid BBBEE certificate or sworn QSE affidavit for the applicant organization 

 

Uploading of Documentation  

The application process will require you to upload several documents to substantiate your 

application. The onus will be on you to ensure that the documentation can be opened and 

viewed by the adjudicators. The link to submit the required documents will be provided in the 

online application form. 

See Annexure B for Document Uploading process:  

Please ensure that all uploaded documents are in one of the following file formats  

• PDF - Portable Document Format  

• JPEG/JPG - Joint Photographic Experts Group 

• PNG - Portable Network Graphics  

The maximum file size for uploading of documents is 20 megabytes (20MB) 
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Annexure A: Template of online form submission for the preparation of project proposals 
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Annexure B: Uploading a Document via Online form.  

This process applies to Question 33 on the online form.  
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Continue to Question 34 on the online form. 
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