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EXECUTIVE SUMMARY

This report presents the Western Cape Government's
fourth procurement disclosure for 2022/23, focusing on
financial and non-financial  performance.  This
government prioritizes fairness, transparency, and cost-
effectiveness in procurement, supporfing socio-
economic development through preferential policies.

The total procurement expenditure for the province for
2022/23 is R20.46 billion. The report emphasizes the
government's commitment fo efficient procurement
practices and support for local businesses. Black-owned
companies, SMMEs and suppliers situated in the Western
Cape bennefiitted from the procurement spend. 41.42 % of
the expenditure benefitted SMMEs, 62.81 % benefitted black
owned companies and 31.75 % of the expenditure
benefitted black owned SMMEs. 39.76 % was expendifure to
suppliers situated in the Western Cape and 33.29 % was to
suppliers situated within the City of Cape Town.

Automated procurement planning tools enhance efficiency,
and elecironic solutions ensure transparency. During the
2022/23 financial year, a fotal of 2,259 planned procurement
opportunities were successfully awarded to suppliers. The e-
Procurement solufion played a significant role in the
procurement process, as it facilitated the advertisement of
42,422 opportunities across 1,417 distinct commodities.
Additionally, 1 584formal tenders were awardedvia both the
WCG tender mechanism and the e-tender portal.

Goods and services constituted a substantial 74.49% of the
total procurement expenditure.Top goods and services
procured include Property Payments (R3.2 billion), medical
supplies (R1.85 billion), computer services (R1.4 billion), agency
support (R1.3 billion), and contfractors (R1.17billion). The
procurement strategy focusses on value for money and
strategic supply chain management.

The new Preferrential Procurement Regulations, 2022, aligns
constitutional requirements and the Preferential Procurment
Policy Framework Act. This has created regulatory volatility on
the backdrop of the Constitutional Court Judgment. The WCG
is in the process of doing a technical review fo reposition ifs
SCM requirements to enable a betteralignment to the
Constitutional principles under section 217 of the Constitution
that has a more meaningful impact on service delivery and
empowerment.




1. INTRODUCTION

This is Western Cape Government's (WCG) fourth iteration of the procurement disclosure reporting post
COVID-19. This report focuses on financial and non-financial procurement performance for 2022/23 financiall
year), nofing regulatory changes and initiatives focused on to improve procurement processes in the WCG.

2. CONTEXT AND INTENT OF PUBLIC PROCUREMENT

Public procurement is the function whereby government organizations acquire goods, services and works
from suppliers in the local and international market, subject to the general principles of fairness, equitability,
fransparency, competitiveness, and cost-effectiveness. These principles are the primary focus of all
government procurement as encapsulated in Section 217(1) of the Constitution, and which collectively seek
to ensure that government acquires goods, services, and works at the right time, at the right price, at the
right place and to the right value to enable service delivery. The secondary focus in terms of section 217(2)
and (3) of the Constitution is fo enable socio-economic development through preferential procurement, as
further guided by the Constitution and subsidiary national legislation.

- PUBLIC PROCUREMENT AS A IM
LEVER FOR CHANGE

PRIMARY OBIJECTIVE SECONDARY OBJECTIVE

Service Delivery Improve Socio-economic Objectives

© 0 0 6

At the right At the right At the right To the right
time price place value

Price alone is not the only factor considered when awarding bids or request for quotations (RFQs). The terms
and conditions of the bid/RFQ must also be considered, which may result in a supplier being disqualified.
Bids are required to be responsive to ALL requirements contained in the bid documents or RFQ. Bids that are
judged as non-responsive do not move into the next stage of bid evaluation which deals with evaluation
criteria including functionality, pricing, or empowerment. Non-responsive bids, irrespective of their merits,
are excluded from the bid process. Hence, a supplier may be cheaper in price and sfill be disqualified from
the process if the supplier is non-compliant with other stipulated clauses within the bid/RFQ.

Organs of state are required to draft specifications and evaluation criteria in a manner that allows all
potential suppliers who are able to meet the requirements, an opportunity to offer their goods and services.
All suppliers interested in the tender must comply with specified bid conditions and criteria when submitting
their offer(s). The duty remains on the bidder to familiarize themselves with these bid conditions and criteria
before submitting an offer.

When focusing on socio - economic empowerment through preferential procurement, government must in
addition allocate preference points to companies or individuals that have been historically unfairly
discriminated on, by giving them preference in tender processes. Bids are evaluated in terms of a point
scoring system and are awarded to companies who score the highest points jointly for price and preference.



A depiction of the procurement process as envisaged by legislation is diagrammatically represented
hereunder in lllustration 1:
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3. PREFERENTIAL PROCUREMENT REGULATIONS, 2022

A set of revised Preferential Procurement Regulatfions, 2022 (PPPFR) were issued via Government
Gazette No. 47452 on 04 November 2022 with an effective date for implementation on 16 January 2023.
These replace the 2017 Preferential Procurement Regulations, subsequent to a judgement of the
Constitutional Court on 16 February 2022 that declared these regulations to be invalid in their totality.

The 2022 PPPFRs were developed to comply with:
a) Section 217 (3) of the Constitution;

b) Section 5 (1) of the Preferential Procurement Policy Framework Act No. 5 of 2000 where the Minister may
make regulations regarding any matter that may be necessary or expedient to prescribe in order to
achieve the objects of the Preferential Procurement Policy Framework Act, 2000 (PPPFA); and

c) The Constitutional Court judgment of 16 February 2022, on the 2017 Regulations.

The 2022 Regulations, amongst other matters, requires that an organ of state must, in its tender documents,
stipulate (a) applicable preference point system as envisaged in the regulations; and (b) the specific goals
in the invitation to submit the tender for which points may be awarded, and proof of the claim of such goals.

Organs of state are required to determine their preferential procurement policies in terms of the framework
prescribed in the PPPFA when giving effect to specific goals for preferential procurement. Given that the
2022 Regulations have now in essence streamlined its focus fo what is envisaged by the PPPFA, specific
goals will need to be dealt with within the boundaries of the 20 and 10 points for preference points within
the 80/20- and ?0/10-points scoring system as specified in the PPPFA.

Specific goals in terms of Section 2 (1)(d) and (ii) of the PPPFA may include, but are not limited to:

a) confracting with persons, or categories of persons, historically disadvantaged by unfair discrimination
based on race, gender and disability; and



b) the implementation of the programmes of the Reconstruction and Development Programme as
published in Government Gazette No. 16085 dated 23 November 1994 (RDP).

The Western Cape Government is committed to ensuring that its preferential procurement policy promotes
the required value for money and suitable redress. Proper research and analysis needs to be done as well
as international best practices be explored so that decisions made are evidence-based. Any new
preferential procurement policy will be based on an executive policy directive and approved by Cabinet
going forward.

The Provincial Cabinet, in noting that organs of state may develop their own preferential procurement
policies in ferms of section 5 of the PPPFA, and in providing executive guidance on the WCG's way forward
in response to the PPR 2022 approved via Cabinet Minute 544 of 2022 on 14 December 2022 that:

@ The WCG will maintain the status quo of the current procurement system post 16 January 2023, until
the executive policy directives and technical reviews have been concluded, as an interim
arrangement and as already applied in the province taking into consideration the Constitutional Court
judgment;

@ The Provincial Treasury will advise and guide provincial departments and public entities on this process;
and

@ Atechnicalreview will be undertaken on the current procurement system including the benchmarking
of international best practices in defining a legal way forward in the province that focuses on value
for money, appropriate redress and reforming the current procurement system over time, informed by
an executive policy direction.

The WCG is currently conducting a technical review to define a way forward in terms of PPR, 2022
implementation that focus on value for money, redress, and reforming of current procurement system. This
research will amongst others include the following processes:

@ a legal review to ensure Constitutional alignment with the provisions as encapsulated in the
preferential procurement framework and the supporting regulations as well as certainty on how the
forthcoming audit/s will be dealt with from a compliance perspective;

@ review best practice evidence to establish and develop an appropriate policy response that enables
growth, provides appropriate redress, accounts for value for money and enables the desired impact;

@ dareview on the current Supply Chain Management System which includes revision of the Provincial
Treasury Instructions, Accounting Officer Systems and departmental SCM policies;

@ the Provincial Treasury will further consult with the Western Cape Supply Chain Management Forum,
the Chief Financial Officers Forum, the SCM Problem Driven Iterative Adaptation (PDIA) working group
and the SCM Policy Focus Group as well as external engagement and collaboration; and

@ Change Management Strategy which will include training, workshops, videos, support and information
management for provincial departments and suppliers.

4, METHODS OF PROCUREMENT

The following procurement methods as regulated have been utilized in government, and will continue to
be, followed in the WCG:



Competitive Price o - Limited Bidding Emergency Procurement
Quotations: Competitive Bidding ordinary emergencies (not

procurement) dealf with
via emergency
procurement policies and
delegations

threshold between R2 001 for procurement single source/specific

and up to R1 000 000.00* requirements above group/category of

via the eProcurement possible supplier/s; service
Solution R1 000 000.00 provider/s or confractor/s

In addition, the following methods of procurement are also available for utilization by procuring institutions:

Procurement requirements as
Honouring of existing issued by NT/PT/Municipalities
departmental contracts (Dependent on declaration
and classification)

Participating in Contracts Procurement from
procured by other organs national or provincial
of state transversal contracts

*It must be noted that the ePS is used for procurement from R10 000 up to R1million, whilst utilisation of the system between
R2 001 to R10 000 is discretionary and will be articulated in the accounting officer’s system of each procuring entity.

5. PROCUREMENT PLANNING

Procurement plans are an essential part of the WCG's procurement activities for a financial year. This ensures
that procurement activities are aligned to service delivery objectives and budgetfs. lllustration 2 hereunder
depicts the thinking.

ILLUSTRATION 2: PROCUREMENT PLANNING RATIONALE

=
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The WCG has implemented an automated procurement planning toolkit in the 2021/22 financial year. All
departments have fransitioned to the automated procurement planning foolkit and hence the Provincial
Treasury is able to produce a provincial procurement plan as well as view progress on departmental plans
when the information becomes available on a quarterly basis.

The advertised procurement plans for all 13 of our provincial departments may be viewed via this link here:
https://www.westerncape.gov.za/provincial-treasury/procurement-disclosure-report.

The lllustrations hereunder depict the potential opportunities that were available to suppliers via the
envisaged departmental procurement processes as well as the awards made during the 2022/23 financial
year:


https://www.westerncape.gov.za/provincial-treasury/procurement-disclosure-report

5.1 PLANNED TENDER OPPORTUNITIES
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2 259 499

Procurement Commodity types
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the value above
2022/23 financial R100 000

year

5.2 PROCUREMENT OPPORTUNITIES AND AWARDS FOR 2022/23

ILLUSTRATION 3: PROCUREMENT OPPORTUNITIES 2022/2023

Total Award Value per Department and number of awards made

Number of awards per quarter
2485 Procurement Process Total Award Value Number of
Number of planned items - procurement items
COMPETITIVE BIDDING RS5,127,034,717.37 705 [ 11 |
FRAMEWORK AGREEMENT R1,794,464,645.49 229
LIMITED BIDDING - SINGLE SOURCE R1,379,647,006.24 197 R2.39bn
R34.05bn LIMITED BIDDING - MULTI SOURCE R451,799,878.94 29
Total Estimated Contract Value J FORMAL QUOTATIONS R379,795,521.15 782 — R1.62bn
TRANSVERSAL CONTRACT R252,533.619.24 87
LIMITED BIDDING - SOLE SOURCE R170,127.173.63 129
DEPARTMENTAL CONTRACT R90,396,020.83 70
482 INFORMAL QUOTATIONS R6,619,168.56 19
LTI 7 2T I EMERGENCY PROCUREMENT R3,973,201.32 12 @ 2 Iy

Total Award Value per Department and number of awards made

Department . Total Award Value %GT Award Value Number of procurement items

2259 HEALTH R3,745,511,762.89 38.79% 1396

Number of items awarded HUMAN SETTLEMENTS R3,036,358,980.90 31.44% 45
TRANSPORT AND PUBLIC WORKS R2,084,731,859.00 21.59% 14

CULTURAL AFFAIRS AND SPORT R208,250,873.92 2.16% 108

AGRICULTURE R178,096,817.57 1.84% 210

R9'66bn THE PREMIER R115,540,759.83 1.20% 110

Total Award Value EDUCATION R82,149,314.20 0.85% 24
SOCIAL DEVELOPMENT R70,907,688.18 0.73% 69

COMMUNITY SAFETY R46,737,603.38 0.48% 32

ECONOMIC DEVELOPMENT AND TOURISM R25,241,040.12 0.26% 54

PROVINCIAL TREASURY R25,101,944.77 0.26% 18

Number of commadities awarded LOCAL GOVERNMENT R23,155,368.38 0.24% 34
J ENVIROMMENTAL AFFAIRS AND DEVELOPMENT PLANNING R14,607,128.63 0.15% 18

@ To date 2 259 tender opportunities have been recorded as awarded to the composite value of
R9.66 billion against the planned 2 485 opportunities that were envisaged in the procurement plans
of departments for the 2022/23 financial year.

@ Opportunities to the value of R5.13 billion was awarded via a competitive bidding process.

@ The Department of Health awarded 1396 opportunities to the value of R3.75 billion which account to
38.70% of the total award value for all provincial departments.




The lllustration hereunder depicts the potential opportunities that are available to suppliers via the
envisaged departmental procurement processes for the 2023/24 financial year:

ILLUSTRATION 4: PROCUREMENT OPPORTUNITIES 2023/2024

Tender Opportunities per Procurement Process
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Tender opportunities will decline as the year progresses; hence it is critical for suppliers to ready themselves
for these opportunities. Further detail of the procurement plans can be found on the Procurement
Dashboard here: hitps:.//www.westerncape.gov.za/provincial-treasury/procurement-disclosure-report.

Note: The procurement plans are signed off by the Provincial Departments on 31 March 2023, however, are subject to change as the
year progresses due to various factors such as budgetary constraints; refocused sfrategic indicators; and intended procurement
is no longer a need; or there is a postponement of the need. Hence this information is purely indicative of the planned
procurement only.

6. e-PROCUREMENT SOLUTION AND THE WESTERN CAPE SUPPLIER EVIDENCE BANK

The WCG has since 1999 implemented an electronic platform for bid invitation inclusive of a supplier
database. The National Treasury has since 2016 implemented a Central Supplier Database (CSD) which must
be utilised by all provinces and suppliers who wish to conduct business with government.

Technology enablement within government, especially within the procurement space, is critical fo opfimize
business efficiencies, reduce red fape in the long ferm for suppliers, and ensure accountability and
fransparency within the procurement process. The utilisation of automated systems allows us as government
to do this given the scale and enormity of financial implications and fransactions required.


https://www.westerncape.gov.za/provincial-treasury/procurement-disclosure-report

6.1 THE IN-HOUSE DEVELOPED e-PROCUREMENT SOLUTION (ePS)

The WCG has since 1999 utilised an e-Procurement Solution to facilitate the procurement of goods, services
and works up to the value of R500 000. Since 1 December 2021, the WCG has fully implemented an in-house
developed ePS that facilitates the procurement of goods, services, and works up to the value of R1 million.

6.2 VALUE AND BENEFITS OF AN ELECTRONIC PROCUREMENT SOLUTION (ePS)

The ePS includes the Western Cape Supplier Evidence Bank (WCSEB) that serves as a central repository of
governance documentation for utilisation when procuring via the ePS:

: e The WCSEB uses the national Central Supplier
For sf"?p"ersz - Database (CSD) as the master database of
providing procurement opporfunities fo a information that feeds into the WCSEB; which houses
\Wile[Sl spgec’rrum of suppl[ers: stimulating | g ; g

competition: automating manual compulsory governance documents and serves as a

processes (streamlining of procurement central document store.

pro_cesses):. ensuring ease 'of doing

business with . WCG; affording better . Registration on the WCSEB for procurement via ePS is
fransparency and accountability and . .

helping and supporting suppliers fo a policy decision made by the WCG to ensure that
tender. _ compulsory tender requirements are met and the
‘ WCSEB constitutes a single central store of

governance documentationi.e.,

For .departmentje,: : - WCBD 4 Declaration of interest; Bidders Past SCM
ier:mre()rvedcomp“?c?gﬁcﬁv\i/:”h 'er%'gggﬁ]n' Practices & Independent Bid Determination);
operwork and. telophone costs. ofe ) WCBD 6.1 (Preference Points Claim and B-BBEE
working with the latest and verified certification required in the procurement process, by

suppliers - information held centrally; all provincial government departments.
fairness and fransparency, curbs

opportunities for iregularities, fraud and . . . .
collusion between suppliers and officials; L An actively registered supplier is a supplier who has a

and provides for accurate management valid WCBD 4 on the WCSEB. The WCBD 4 is valid for a

ﬁ;nisrggirgr?;ion and audit frail of all year. Should this WCBD 4 expire, the supplier will
become suspended on the WCSEB and will not be
eligible to receive opportunities via the ePS.

6.3 WESTERN CAPE SUPPLIER EVIDENCE BANK (WCSEB)

There are 9 310 suppliers registered on the WCSEB of which 62.66% are active and 37.34% are suspended.
These suppliers will therefore not be eligible to receive opportunities advertised via the ePS. Suppliers are
requested to check their status on the WCSEB and uplift the suspension by submitting a duly completed
Western Cape Bidding Document 4 (WCBD 4) to the Procurement Client Centre (PCC) - (detail of which
can be found at the end of this report).

ILLUSTRATION 5: WCSEB

suspended > 12 Months The visual presents the total number of suppliers (Active and Suspended < 12
3 472 (37.34%) months) registered on the WCSEB as at 31 March 2023.

Since April 2022, 129 additional suppliers registered on the WCSEB which is
indicative of a 1.41% composite growth in the supplier database.

Note that the registration status of suppliers changes continuously as suppliers
9310 maintain their profile from a suspended status to an active status. As the
WCBD 4 expires these suppliers will become suspended. lllustration 6
hereunder reflects the trends.

It is incumbent on suppliers to ensure that their WCBD4 documents are current
Active | and that all their information is updated as required to avoid suspension and
5834 (62.66%) also to _enable them to continue tendering with the Western Cape

Government.



ILLISTRATION 6: WCSEB GROWTH TREND

WCSEB Supplier registration Trend
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When the province moved to the new system, suppliers registered on the WCSEB were assisted with the
activation of their profiles on the ePS. Once these profiles have been activated, the system generates an
email with brief instructions and a link to access the ePS. A Video Tutorial can be accessed on the WCG
web page: https://www.westerncape.gov.za/provincial-treasury/tenders/eprocurement-solution.

6.4 ePS SUPPLIER REGISTRATION

13.19% of the active supplier base have not yet activated their profiles on the ePS and hence these suppliers
will not be eligible to receive opportunities via the ePS even though the supplier is actively registered on the
WCSEB.

75.17% of the suspended suppliers have a profile registered on the ePS but will not receive opportunities
because the suppliers are suspended on the WCSEB (due to an expired WCBD 4). It is important for suppliers
to understand and know its status on the ePS to appropriately attend fo its profile.

ILLUSTRATION 7: WCSEB STATS VS e-PS REGISTRATION

ePS Supplier Registration

® Supplier profile not activated on the ePS © Supplier profile registered on the ePS

Suspended for less than 12 months

The Provincial Treasury has developed an in-house eProcurement Solution as required by paragraph 5.3.1 (a) of the
PTIs which came into effect 1 December 2021 with the phasing out of the previous Integrated Procurement Solution
(IPS). This Dashboard provides an overview in terms of the onboarding of suppliers fo the ePS which took place on
7 September 2021.

Supplier support for the ePS is provided through various interventions as articulated in Chapter 10 and on pages 29 - 30
of this document.


https://www.westerncape.gov.za/provincial-treasury/tenders/eprocurement-solution

7. BUSINESS OPPORTUNITIES

Goods or services between the value of R2 001 and up to R1 million, tax inclusive, must be invited from at
least three or more service providers. It must be noted that the ePS is used for procurement from R10 000 up
to R1 million, whilst utilisation of the system between R2 000 to R10 000 is discretionary and will be arficulated
in the accounting officer’s system of each procuring entity. Should the ePS not be ufilised for procurement
between R2 000 to R10 000, a manual quotation system is used by departments.

7.1 QUOTATIONS ADVERTISED VIA THE EPS FOR 2022/2023

=5

Top 3 commodities advertised:
1 900 - Banquet and catering services;

42422 rtuniti lish ia the eP
opportunifies published via the ePS 1 203- Surgial Support Supplies;

across 1417 commodities 1 061- Passenger Road Transportation

7.2 ePS REFLECTIONS

ILLUSTRATION 8: TOP COMMODITIES ADVERTISED VIA THE ePS
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Banquet and catering services
Surgical support supplies
Passenger road transportation
Printing and writing paper
Vascular and cardiac systems
Medical or surgical equipment repair
Domestic kitchen appliances
Printer and facsimile and photocopier sup...
Airway management products
Printed publications

Acute care monitoring units and related p
Non scientific vocational training services
Batteries and cells and accessories
Surgical instrument sets and systems and ...
Surgical myoma instruments

Injection and aspiration needles and acce
Syringes and accessories

Bandages and dressings and related prod.

Banquet and catering services was the top advertised commodity, 1900 RFQs and accounts for 4.17 percent of the
RFQ’s advertised during 2022/2023 followed by surgical support supplies, 1203 RFQs (2.64%) and passenger road
fransport, 1061 RFQs (2.33%).




ILLUSTRATION 9: TOP COMMODITIES ADVERTISED AND AWARDED VIA THE eP$

i

Commodity Frequency: Top 10
RFQ Award Value @ Count of Successfull Supplier (Number) @ Count of ReferenceNo
671

R61
R54M

R42M

Surgical support  Computers  Meat and poultry  Vascular and
supplies cardiac systems.

Top 15 Supplier Awards

$ Ri62bn

Total Award Value

Registered Name RFQ Award Value %GT RFQ
. Award Value

g MEDTRONIC (AFRICA) R52,353,938.00 3.23%

s SSEM MTHEMBU MEDICAL R31,234,846.00 1.93%
MEDHOLD MEDICAL R27,412,236.00 1.69%

.

: RESPIRATORY CARE AFRICA R22,928,301.00 1.41%
TRIPLE PEAKS COMMODITIES R22,343,500.00 1.38%
BLAAUWBERG MEAT SPECIALITIES R22,190,930.00 1.37%
COMPUTRON WORLD R21,656,664.00 1.34%
BAROQUE MEDICAL R20,647,428.00 1.27%
KARL STORZ ENDOSCOPY (SOUTH AFRICA) R20,457,488.00 1.26%
AZORRA TECHNOLOGIES R16,851,723.00 1.04%

R22M

258

Vegetables  Undergarments  Milk and butter Printing Petroleum and Surgical

products distillates instrument sets
and systems and
trays

23 043 RFQs was awarded to 1769 suppliers with a total award value of R1.62 billion.

Surgical Support supplies was the commodity with the highest award value of R61 million followed by Computer for
R54 million and Meat and poultry for R42 million.

7.3 PROCUREMENT METHODS UTILISED VIA THE ePS in 2022/2023

83.46% opportunities published
via quotations with a threshold
value of R10 000 to R1 million

Procurement Type Quarter 1 Quarter 2

20.31%

24.24%

Competitive Bidding

RFQ from R10 001 to R29 999 6.63% 6.95%
RFQ from R2 000 to R10 000 3.30% 4.02%
RFQ from R30 000 to R500 000 10.01% 12.77%

RFQ from R500 001 to R1000 000

0.36% 0.50%

Limited Bidding

RFQ from R10 001 to R29 999 1.44% 1.37%
RFQ from R2 000 to R10 000 0.86% 0.80%
RFQ from R30 000 to R500 000 2.21% 2.75%

0.15%

RFQ from R500 001 to R1 000 000

24.92% 29.31%

Quarter 3

00 .
16.54% opportunities published 14.89% opportunities published via
via quotations with a threshold limited bidding with a threshold value of
value of R2 000 to R10 000 R10 000 to R1 million

@ Competitive Formal Quotation @Informal Quotation @ Limited Bidding

Total

Quarter 4 53.50%

19.81% 17.67% 82.03%

93%%

5.21% 3.65% 22.44%
3.35% 2.79% 13.46%

10.79% 10.53% 44.10%

27.41%

0.47% 2.02%

17.97%
115% 1.01% 4.96%
0.62% 0.79% 3.08%
2.28% 2.16% 9.39%

0.53%

o RFQ from R30 000 RFQ from R10 001
24.01% 21.76% 100.00% to R500 000 to R?9 999

16.54%

RFQ from R2 000

to R10 000

2.56%

RFQ from R500
001 to R1 000 000




7.4 FORMAL TENDERS ADVERTISED VIA WCG TENDER ADVERTISEMENT MECHANISM

On 4 February 2021 and 5 March 2021, the Government Tender Bullefin (GTB) and e-Tender portal were
reported to be offline. These mechanisms are in the norm used to advertise and publish tender invitations,
awards, and cancellations for procurement above R1 million. The Natfional Treasury advised procuring
instifutions to use other acceptable media during this period to comply with advertisement requirements.

The Provincial Treasury established an interim process, to be utilised by WCG procuring entities, that mirrors
the GTB processes. This was centrally coordinated by the Provincial Treasury and advertisements were
published on the WCG website for departments and provincial public entities.

The illustration 10 hereunder depicts that in total 277 bids were advertised; 1 584 awards were published,
and 40 cancellations were published via the WCG website and e--Tiender Portal.

7.5 TENDERS ADVERTISED FOR NEW BID INVITATIONS; AWARDS AND CANCELLATIONS VIA WCG WEBPAGE
AND THE NATIONAL TREASURY E-TENDER PORTAL

ILLUSTRATION 10: WCG TENDERS

277 (14.57%) @ 1584 (83.32%) 40 (2.10%)
Bld/spig‘ifsirefged A’ Bids Awarded Bids cancelled

WCG Website e-Tender Portal

Advertisement

236 (12.769%) llation __ Awarded
29) L7 (13.73%)

___ Cancelled
3 (5.88%)

]

1499 1850

. Award

1577 (85.24%) Published 7

41 (80.39%)
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w

Provincial Treasury | ®

&

Department of Transport and Public Works = _ =
- -
Department of Education = - w
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Provincial Treasury - 8]

Department of Health . ) E

Department of Agriculture | ™ . w
Department of The Premier = . ]

Department of Education | N
Department of Agriculture | Ire]

Department of The Premier | ]
Department of Community Safety . -

Department of Human Settlements . =

Department of Social Development | @
Department of Human Settlements | ~
Department of Local Government |«
Department of Community Safety ™~
Department of Social Development
Department of Cultural Affairs and Sport . =

Department of Transport and Public Works I
Department of Cultural Affairs and Sport |
Department of Environmental Affairs and De...
Department of Economic Development and T...
Department of Environmental Affairs and De...



The National Treasury has made provision for bids to be advertised on the e-Tender Portal as a compulsory
requirement with effect from 02 January 2023, all procuring institutions are utilising the e-Tender Portal for the
mandatory publication of opportunities, bid awards and any bid related nofifications.

8. EXPENDITURE ANALYSIS 2022/23

The analysis below provides an overarching view of the Western Cape Government Departments’ financial
and non-financial performance for the 2022/2023 financial year. This information is unaudited at this stage
and must stillundergo a full internal and external audit processes. While all efforts have been made to ensure
the correctness of the data, some changes to the data will occur in-year as fransactions are reconciled and
validated.

8.1 CONSOLIDATED PROCUREMENT SPEND FOR THE PROVINCE

ILLUSTRATION 11: PROCUREMENT SPEND

Expenditure per category type

GOODS AND SERVICES
R15.24bn (74.49%)

$ R20.46bn

Total Expenditure for 2022/2023

Year-to Year difference on Expenditure

Fiscal Year Year-to-Y: Year-to-Year Difference Payment Total

Difference

Year Ending 2020 | 1 2.65% R457,503,279.96  R17,715,388,317.39

Year Ending 2021 12.87% R508,141,390.77  R18,223,529,708.16

Year Ending 2022 | 13.27% R596.799,513.22  R18,820,329,221.38 MACHINERY AND EQUIPMENT BUILDINGS & OTHER FIX STRUCT

Year Ending 2023 | | 8.73% R1,643,034,857.84  R20,463,364,079.22 K113 (5.53%) R4.04bn (19.72%)
WICSEB vs CSD Other Suppliers (CSD) Supplier registered on the W
Department Total Payment %GT Total Payment Intal Payment
Health R3,072,324,931.83 R5,655,016,924.38 27.63% R8,727,341,856.21 42.65%
Transport and Public Works R3,199,850,783.59 R2,052,539,794.79 R5,252,390,578.38 25.67%
Education R1,275,629,473.90 R3,098,620,094.77 R4,374,249,568.67 21.38%
The Premier R691,143,221.71 R441,719,938.31 R1,132,863,160.02 5.54%
Social Development R109,079,397.15 R137,962,606.77 R247,042,003.92 1.21%
Agriculture R82,561,564.78 R112,926,840.41 R195,488,405.19 0.96%
Cultural Affairs and Sport R25,648,492.42 R128,771,507.60 R154,420,000.02 4 0.75%
Community Safety R22,935,395.31 R85,794,377.29 R108,729,772.60 0.53%
Human Settlements R50,263,656.86 R19,655,623.58 R69,919,280.44 0.34%
Provincial Treasury R39,743,112.39 R22,383,150.86 R62,126,263.25 0.30%
Economic Development and Tourism R27,257,641.07 R32,305,608.70 R59,563,249.77 0.29%
Local Government R14,192,638.97 R39,037,919.39 R53,230,558.36 0.26%

Environmental Affairs and Development
Planning

Total

R12,895,610.28

R8,623,525,920.26 42.14%

R13,103,772.11

R11,839,838,158.96 57.86%

R25,999,382.39

0.13%

R20,463,364,079.22  100.00%



Total procurement spend for the province for 2022/2023 is R20.46 billion of which:
® R11.84 billion was expenditure to suppliers registered on the WCSEB; and

@ R8.62 billion was expenditure to other suppliers. This includes supplier that are registered on the CSD
but not registered on the WCSEB.

@ Department of Health had the biggest expenditure of R8.73 billion, followed by the Department of
Transport and Public Works, R5.25 billion; and Education, R4.37 billion.

® R15.24 bilion was expenditure for goods and services and account for 74.49 per cent of the total
procurement spend for the year.

8.2 EXPENDITURE TO SMME’s

The analysis is based on payments to suppliers registered on the WCSEB per designated categories in terms
of suppliers’ B-BBEE scorecards as defined in the 2017 PPPFR. It must be noted that while this analysis is
relevant to 2022/2023 a new set of revised Preferential Procurement Regulations, 2022 (PPPFR) were issued
via Government Gazette No. 47452 on 4 November 2022 with an effective date for implementation on 16
January 2023. The WCG will maintain the status quo of the current procurement system post 16 January 2023
until the executive policy directives and technical reviews have been concluded, as an interim
arrangement and as already applied in the province.

ILLUSTRATION 12: SPEND PER CATEGORIES OF PERSONS HISTORICALLY UNFAIRLY DISCRIMINATED AGAINST AND
AS ALIGNED TO RDP GOALS

EME's and QSE's:

R4.90bn

30.00%

41.42%

0.00% 100.00%

Youth

Black Owned Companies

R7.44bn
30.00%
62.81%
0.00% 100.00%
People with Disabilities

Black Owned SMMEs
R3.76bn
30.00%
31.75%

Black Woman Owned

EME ar QSE which is at least 51% owned
by black people who have disabilities

EME or QSE which is at least 51% owned

EME's and QSE's who are at least 51%
by black people who are youth B

plack woman owned :

R701.32M R48.90M R1.42bn

5.92% 0.41% 12.02%

of total expenditure of total expenditure % of Total Expenditure

*Analysis is based on suppliers registered on the WCSEB as at 8 May 2023, Supplier information on the WCSEB are continuously changing and therefore snapshot data may vary slightly.

@ 41.42 % of the expenditure benefitted SMMEs; which exceeds the 30% target previously set by the
National Treasury; and

® 62.81% benefitted black owned companies; and 31.75% of the expenditure benefitted black owned
SMMEs.




8.3 EXPENDITURE ANALYSIS PER B-BBEE LEVEL

ILLUSTRATION 13: SPEND PER B-BBEE LEVEL

Cumulative Expenditure per B-BBEE Level

R13,563.65M
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Percentage of Expenditure per B-BBEE Level (%)

'WCSEB vs CSD ‘Other Suppliers (CSD) Supplier registered on the WCSEB | Total
BEE Status Level Payment Total | %GT ‘ Payment Total Payment Total
© B-BBEE Status R6,899,717,257.21  33.72% | (0 L rhbiiriok
Level 1 R4,553,570,68249  22.05% | LUAE iy ) eh )
Level 2 R805,681,068.38 ELIVY  R805.681068.38
Level 3 R700,101,905.82 s¥ryd  R700,101,905.82
Level 4 R550,161,304.39 273% CT R TEL)
Level 5 R76,651,585.3% 037% R76,651,585.39
Level 6 R73.746,361.5% 0.36% R73.746.361.59
Level 7 R34,215,201.87 0.17% R34,215.201.87
Level 8 ROE,580,147.28 0.47% RO6,589,147.28
Non-Contributor | R8,623,525,920.26 42.14%  R4,040,120,001.75  24.14% |k =+ o~k
Total RS,623,525,020.26 42.14% R11,830,83815806  57.86%  R20.463364,079.22

B-BBEE expenditure vs Non-Contributors expenditure

@ Non-Contributor ®B-BBEE Status

— B-BBEE Status R6.90bn (33.72%)

Mon-Contributor R13.56bn (66.28%) —

B-BBEE expenditure vs Non-Contributors expenditure
@ B-BBEE Status @ Non-Contributer @ Total Procurement Spend

. -
@ PYTEEEEEES 220,560
R17.7bn R18.2bn R18.8bn

c
a
]
o]
&

=

2

&

‘Year Ending Year Ending Year Ending Year Ending

2020 2021 2022 2023

financial year.

Of the total expenditure to suppliers registered on the WCSEB 33.72%of expenditure was spent on
companies with a B-BBEE status level which is in line with government’s objectives to advance this category
of suppliers. 66.28% of the expenditure went to non-B-BBEE contributor companies. It is therefore evident
that the province has confributed tfowards improved socio-economic objectives within the 2022/2023

of a code of good practice on black economic

@ B-BBEE confributor means the B-BBEE status of an entity in ferms
empowerment claimed via a B-BBEE status level certificate or affidavit in the procurement process.

@ B-BBEE non-contributor means bidders who have not submitted a B-BBEE status level cerfificate or affidavit in the
procurement process to claim preference points.

@® B-BBEE information was exiracted from the WCSEB as at 8 May 2023 and does not necessarily reflect the B-BBEE

level on award.

Note: All B-BBEE level credentials depicted have been confirmed by supporting evidence via the WCSEB. In instances where this
could not be done is where suppliers are only registered on the CSD and not on the WCSEB. In these instances the expenditure
has been added to the B-BBEE non-contributor status due to the manual exercise required to match each supplier not
registered on WCSEB to claims for B-BBEE representation on CSD without the supporting evidence to match the claims made

for B-BBEE.

Hence B-BBEE non-contributor totals are overstated for non-contributor per cent and value. Actual B-BBEE status levels
are however verified within departmental procurement processes at the time of award, and within internal and external

audit processes.




8.4 CONTRIBUTIONS TOWARDS THE LOCAL ECONOMY

lllustration 12 hereunder depicts the expenditure that w
information is extracted from the CSD and WCSEB and is

ent to each provincial and/local region. Regional
an indication of where the suppliers’ head offices

are situated. For some suppliers the head office might be situated in other provinces

ILLUSTRATION 14: SPEND PER REGION

Cumulative expenditure to suppliers situated in the Western Cape

BOTSWANA

Durban

Elizabeth

/

Western Cape

R8,136,673,864.09
Payment Total

39.76%
6GT Payment Total

B Microsoft Bing & 2023 Microsofi Corporation Terms

Spend to suppliers in the WC per financial year

Cther @Western Cape
o I Y
69.36% 66.89% 60.46% 60.24%
Year Ending Year Ending Year Ending Year Ending
2020 2021 2022 2023

CSD supplier Address.Province :aymenl: Total 9%CT
Western Cape R&.136,673,864.09 39.76%
City of Cape Town R6,813,166,290.91 33.29%
Cape Winelands R466,356,653.34 2.28%
West Coast R314,955,040.21 1.54%
Eden R263,625,823.40 1.29%
Overberg R207,209,571.25 1.01%
Central Karoo R71,360,484.98 0.35%
Other R5.675,154,266.67 27.73%
Gauteng R5,614,792,773.15 27.44%
KwaZulu-Matal R466,701,259.70 2.28%
Free State R227,720,763.76 1.11%
Eastern Cape R172,345,436.37 0.84%
Limpopo R142,029,869.84 0.69%
Mpumalanga R17,196,025.27 0.08%
North West R8,756,421.93 0.04%
Northern Cape R1,473,834.44 0.01%

__Total _____________ R20.463364.07922  _100.00%

Note: further that for medical supplies a significan
terms of their principle place of business. “Other”

Western Cape Region.

uvated in the Western Cape (39.76%).
uvated in the City of Cape Town (33.29%).

@ R8.14 bilion of the expenditure was to suppliers sit
@ R6.81 billion of the expenditure was to suppliers sit
@ R12.3 billion (60.24%) was spent within other provinces.

t number of suppliers are situated in Gauteng in
also refers to suppliers registered on the national

supplier database but not registered on the WCSEB as well as beneficiaries and suppliers with
incomplete address information on the CSD where the information could not be reconciled to the




8.5 COMMODITY ANALYSIS

lllustration 15 hereunder depicts the expenditure per commodity category as well as the frend over the last
four financial years for each category.

ILLUSTRATION 15: SPEND PER COMMODITY CATEGORY

2022/2023 Commodity spend per category Spend per category over the last 4 financial years

GOODS AND SERVICES
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| BUILDINGS & OTHER FIX STRUCT - L L L
R4.04bn (19.72%) Year Ending 2020  Year Ending 2021  Year Ending 2022  Year Ending 2023

Total procurement spend for the province for 2022/2023 is R20.46 billion of which:
@ R15.24 billion was spent on goods and services;

@ R4.04 billion was spend on Buildings & Other fix structures;

@ RI1.13 bilion was spent on machinery and equipment; and

@ RO0.05 billion was spent on software & intangible assets.

ILLUSTRATION 16: TOP 20 GOODS & SERVICES (SCoA LEVEL 4)

Top 20 Commodities based on total spend- 2022/2023

" Commadity anment Total %GT Payment Total Number of Payments
% PROPERTY PAYMENTS . R3,232,238813.71 21.20% 33798 T Y
ﬁ INV:MEDICAL SUPPLIES I RIEs3.154,710.69 12.16% 35072 Propert Payments
% | COMPUTER SERVICES 0 R1,401,006,101.07 9.19% 2908
S AGENCY&SUPRT/OUTSOURCED SERVICES T R1,299,612,138.21 8.53% 16698 ‘
‘| CONTRACTORS I Rr1,166,110,997.82 7.65% 7403
¥ LABORATORY SERVICES ] R919,293,384.78 6.03% 1205 TN
CONSULT:BUSINESS&ADVISORY SERV I R856,858,071.46 2813 . .
INV: MEDICINE 1 R793,632,756.55 017 Medical Supplies
CONS SUPPLIES B R717,963,335.80 29761 ‘
TRANSPORT PROVIDED DEPT ACTIVITY ] R458,106,564.62 1343
FLEET SERVICES(F/SER) O R362,270,939.69 4007 TN
INV:OTHER SUPPLIES | R349,403,323.87 229 1653 .
OPERATING LEASES O R330,530,954.60 217 17933 Computer Services
INFRASTRUCTRE&PLANNING SERVICES B R238,639,103.90 4710 ‘
INV:LEARN&TEACH SUPP MATE 0 R181,823,754.46 4800
CONS:STA, PRINTAOFF SUP 1 R172,953,662.75 13013 TN
OPERATING PAYMENTS | R109,590,677.33 6110 Agency & Support
TRAINING & DEVELOPMENT | R108,696,979.00 1571 Outsourced Services
AUDIT COST:EXTERNAL | R95,399,609.85 184 !
ADVERTISING 1 R89,283,646.60 806
TRAVEL AND SUBSISTENCE | R84,106,883.16 7587 T Y
COMMUNICATION ] R77,002,729.85 13537
MINOR ASSETS ] R70,792,689.96 3001 Confractors
INV:FOOD & FOOD SUPPLIES ] R68,707,075.02 2168 ‘
LEGAL SERVICES | R53,692,649.78 699



Top 10 Goods & Services, last 4 financial years
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Property Payments, medical supplies, computer services, agency and support/outsourced services and
contractors are the top 5 goods and services procured during the year. lllustration 17 to 21 is a deep dive

analyses for the top five goods and service.

ILLUSTRATION 17: PROPERTY PAYMENTS

Property Payments spend per department

Health R1.40bn (43.39%) —

__ Education
R1.02bn (31.52%)

Total spend
R3.23bn

Social Development  /
R0.08bn (2.6%) | Transport and Public Works.
RO.64bn (19.68%)

Property Payments Trend Analysis

R3.4bn
R3.2bn .__.-.
=" R3.23bn
R3.0bn e
R2.79bn RZ-*:‘_'?[\.--
Rzabn L ggesesssaseccarmocnentd
R260bn ....-e7 .
R2.6bn o
Year Ending 2020 Year Ending 2021 Year Ending 2022 Year Ending 2023

Commodity Payment Total
-

PROPERTY PAYMENTS

pconRero manToror  IRISOSATS08E

P/P:SAFEGUARD&SECURITY Rs76,686,870.05
P/P:ELECTRICITY I Ra65,974,279.53
P/P:CLEANING SERVICES | R263,867,474.17
P/P:WATER B R182,888,665.96
P/P:SEWERAGE 0 R67,523,497.46
P/P:LAUNDRY SERVICES 1 R59,596,314.49
P/P-GARDENING SERVICES | R38,716,830.19
P/P:WASTE/REFUSE REMOVAL I R28,460,798.43
P/P:-MANAGEMENT FEE R17,590,875.53
P/P:OFST ELECTRICITY R10,908,090.42
P/P:PEST CNTRL/FUMIGATION SER R8,783,621.88
P/P-FIREFIGHTING/PROTECTION SERV R4,612,824.70
P/P:DEEDS R3,002,238.23
P/P:COMPLIANCE CERTIFICATE R102,760.55
P/P-LAND MANAGEMENT FEE R43,217.00
P/P:LAND DEEDS R892.00
P/P:LAND WATER R394.98
P/P:FIRST AID R311.02
P/P:LAND WASTE/REFUSE REMOVAL R260.96

%GT Payment

Total

0.00

0.00
0.00
0.00
0.00

0.00

R576.69 million was expenditure for safeguarding and security services.
Property payments has increased with R0.39 billion over the 2022/2023 financial year.

@ R3.23 billion was spent on property payments mainly by the Department of Health, Department of
Education and Department of Transport and Public Works for the maintenance of buildings and
security services. This accounts for 21.20% of total expenditure for goods and services.

R1.5 billion was expenditure related to contracted maintenance of properties; and




ILLUSTRATION 18: MEDICAL SUPPLIES

Medical Supplies Spend

~— Health R1.85bn (100%)

Medical Supplies spend: Top 10 cost centres
rveeraerc HoseiTAL [N Rs14.96M
GROOTE SCHUUR HOSPITAL R447.40M
WC HEALTH WAREHOUSE STOCK R195.61M
RED CROSS CHILD HOSPITAL R104.12M
GEORGE HOSPITAL R53.43M
PAARL HOSPITAL R49.62M
WORCESTER HOSPITAL R48.35M
HIV/AIDS & TB R46.18M
MITCHELLS PLAIN DISTRICT HOSP R42.50M
KARL BREMER HOSPITAL R38.22M
Other Fixed Structures Trend Analysis
Feton R1.86bn R1.85bn
T USROS .
. R1.81bn
R147bn.**"
R15bn P

Year Ending 2020 Year Ending 2021 Year Ending 2022 Year Ending 2023

Commaodity

INV:MEDICAL SUPPLIES
INV MED:BLOOD-PRODUCT&PLA
INV MED:SURGICAL/MEDICAL SUPPLS

INV MED:IMPLANTABLE SETS

INV MED:SURGICAL CONSUMABLES
INV MED:BANDAGES&DRESSING
INV MED:CATHT,TUBE&URIN BAGS
INV MED:GLOVES,DIS. SUNDRIES

INV MED:SURGICAL,IMPLNT PROSTHSS

INV MED:STOMATHERAPY REQS
INV MED:SYRINGES, NEEDLES
INV MED CONTRA:MALE CONDOMS

INV MED:SUTURS, LIGATR&SKIN STPL

INV MED:RENAL DIALYSIS
INV MED:DISPOSABLE NAPPIES

INV MED:HEART VALVES & PACEMKRS
INV MED:WHEELCHAIR CONSUMABLES

INV MED:RADIO-ISOTOPES

INV MED:OPTICL ITMS&HEARING AIDS
INV MED:QCCUPATL THERPY CONSUM

INV MED:APPLICATION SETS

INV MED:DENTAL CONSUMABLES
INV MED:X-RAY CONSUMABLES
INV MED:CRUTCHES

INV MED:ORTHOPEDC ARTIFICIL LIMB

INV MED:PATIENT CLOTHING

INV MED:IN VITRO DIAG TST STRPS

Payment Total

.
| R25625462323
. R21B787,04892
[ R204578,160.79

[RS8, 807.475.85
IRE, 425,620.67

R81,608,853.34
R79,671,744.12
R55,937,920.27
R49,515,977.82
R46,187,100.33
R38,158,431.83
R35,437,739.98
R33,206,370.47
R29,623,059.75
R25,281,234.38
R22,281,826.60
R21,499,058.86
R15,696,739.81
R14,574,274.87
R12,297,883.87
R10,371,372.17
R8,469,667.63
R4,986,916.22
R3,851,878.69
R2,704,405.25

9%GT Payment
Total

total expenditure for goods and services.

— Implantable sets (R218.78 million);

— Bandages and dressing (R159.8 million).

account for 14.67% of the spend.

— Surgical consumables (R204.58 million); and

@ Top five items procured under medical suppliers are:
— Blood products and plasma (R271,89 million);
— Surgical and medical supplies (R256.25 million);

R1.85 billion was spent on medical supplies by the Department of Health. This accounts for 12.16% of

@ Tygerberg hospital was the cost center with the highest expenditure value of R514.96 million, followed
by Groote Schuur Hospital at R447.4 million and WC Health warehouse at R195.61 million.

® R271.88 million was paid to the Western Cape Blood Service for blood product and plasma and




ILLUSTRATION 19: COMPUTER SERVICES

Computer Services spend per department

The Premier R989.78M (70.65%) —

Total spend
R1.40bn

. Transport and Public Works
R193.33M (13.8%)

Education R46.08M (3.29%) ~/ L Health R135.26M (9.65%)

Computer Services Trend Analysis

R1.40bn

--------- R1.40bn

R1.0bn .t

Year Ending 2020 Year Ending 2021 Year Ending 2022 Year Ending 2023

Commodity Payment Total %GT Payment
- Total
COMPUTER SERVICES

EXT COMP SER:SPEC COMPR SERV ~ R696,641,002.60 49.72%
SITA SPECIALISE COMPT SER I R445632,434.12 31.81%
EXT COMP SER:INFOR SERVICES 1 R118,272,206.56 8.44%
EXT COMP SER:SFT LCN:OPRSYSSFT [ R51,280,807.76 3.66%
EXT COMP SER:INTERNET CHRG 1 R29,886,931.13 2.13%
PERSAL MAINFRAME TIME ] R13,206,313.01 0.94%
BAS MAINFRAME TIME | R11,779,260.98 0.84%
SITA DATA LINES | RS5,714,444.70 0.41%
LOGIS MAINFRAME TIME | RS5,481,402.88 0.39%
EXT COMP SER:SFT LCN:DEV SOFT R4,774,621.79 0.34%
EXT COMP SER:WEB DESIGN & DEV R3,488,510.21

SITA PRINTING WORKS R2,495,675.33

EXT COMP SER:SYSTEM ADVISER R2,310,867.79

EXT C/S:5YS :MAINT. SYSTEM R2,300,051.52 0.16%
EXAMS MAINFRAME TIME R2,285,349.34

SITA INFORMATION SERVS R2,182,648.65

EXT COMP SER:DATA LINES R1,514,031.27 0.11%
EXT COMP SER:SFT LCN:OFF SUT SFT R1,306,239.08 0.09%
EXT COMP SER:SFT LCN:SCURT SOFT R185,317.50 0.01%
EXT COMP SER:SFT LCN:UTILITY SFT R130,762.16 0.01%
EXT C/S:SYS :OPERAT SUPPRT R125,601.85 0.01%

SITA ELECTRON DOC DEL 5YS (EDD)
SITA INTERNET SERV CHRGS

R7,375.84 0.0
R4,245.00 0.00%

@ R1.40 bilion was spent on computer services of which majority of the expenditure was by the
Department of The Premier. This account for 9.19% of total expenditure for goods and services.

@ R696.64 million (49.72%) was expenditure related to external specialized computer services. These
computer services promote the effective utilisation of information tfechnology to enhance the

efficiency at all levels of the Public Service.

@ R445.63 million (31.81%) was paid to State Information Technology Agency (SITA) for specialized

computer services.

ILLUSTRATION 20: AGENCY & SUPPORT OUTSOURCED SERVICES

Agency & Support/Outsourced Services spend per department

Health R656.74M (50.53%) —

Total spend
R1.20bn

) " Education R527.37M (40.58%)
Transport and Public Works |

R36.68M (2.82%)

Agency & Support/Outseurced Services Trend Analysis

R1.2bn

R1LOSbN .-+
..... e

R1.0bn

Year Ending 2020 Year Ending 2021 Year Ending 2022 Year Ending 2023

Commadity Payment Total %GT Payment
. Total
AGENCY&SUPRT/OUTSOURCED SERVICES
A&S/O NUTRITION EDUCATIN FaCILTS [ R420,436,832.38 32.35%
A&S/O/S:NURSING STAFF T R280,998,225.94 21.62%
A&S/O/S:MEDICAL DOCTORS I Rri76,817,916.36 13.61%
A&S/0/S:ADMIN&SUPPRT STAFF I rizzei9272 10.23%
A&S/O/S:PERSONNEL&LABOUR [ R61,405,266.36 4.72%
A&S/O NUTRITION SER:PATIENTS | R50,337,143.48 3.87%
A&S/O/S:MED & CHEMWASTEREM [ R42,486,427.84 3.27%
A&S/0/S:HEALTH ALLIED PROFESSNLS [ R38,509,745.49 2.96%
A&S/O/S:STEAM PROVISING | R24,163,086.38 1.86%
A&S/O/5:PHARMACY PROFESSIONALS I R20,116,710.54 1.55%
A&S/O NUTRITION SOC WLFRE FACILT ] R16,881,452.58 1.30%
A&S/O/S:BURIAL SERVICES | R7,248,567.60 0.56%
AR&S/O/S:EPWP WORKERS I R7,248,103.00 0.56%
A&S/0 NUTRITION TRAINING COLLEGE | R7,122,329.51
A&S/O/S:MEDICAL SERVICES R4,532,568.65
A&S/O/S:ADJUDICATORS R3,160,249.12
A&S/O/S:LECTURES/TEACHERS R2,542,714.69
A&S/O/S:SOCIAL CARE SERVICES R2,152,755.93
A&S/O/SVETERINARY SERVICES R323,988.24
A&S/O/SFACILITATORS R129,051.27 0.01%
A&S/O/S:AGRICULTURE SERVICES R66,968.55 0.01%
A&S/O/SISECURITY SERVICES R10,121.58




R1.3 billion was expenditure on Agency and supports/Outsourced services mainly by the Department
of Health and the Western Cape Education Department. Agency and supports/Outsourced services
accounts for 8.53% of total expenditure for goods and services.

R420.44 million (32.35%) was spend by the Western Cape Education Department for outsourced
services related to nutritional services for the education facilities.

R280.99 million (21.62%) was spend by the Department of Health for outsourced nursing staff at various
hospitals and R176.81 milion was for medical doctors. This is associated with the departments
strategic focus of providing equitable access to quality health services.

ILLUSTRATION 21: CONTRACTORS

Contractors spend per department Commedity Payment Total %GT Payment
Total

-

Health R610.78M (52.38%) —

CONTRACTORS
CONTR:MNT&REP OTH FIXED STRUCT R461,161,985.05 39.55%
CONTRCTRS:MEDICAL SERVICES R356,889,667.56 30.61%
CONTR:MNT&REP OTH MACHINRY&EQUIP R256,314,085.21 21.98%
CONTRCTRS:EMPLOYEE WELLNESS R24,321,500.41
Total spend CONTRCTRS:FIRE FIGTHTING SERV R14,940,015.21
R1.17bn CONTRCTRS:TRACNG AGNTS&DEBT COLL R14,411,044.61
CONTRCTRS:CASUAL LABOURERS R9,158,846.29
CONTRCTRS:TRNSPRT/ RELCTN CONTR R8,838,537.14
CONTRCTRS:SECURITY SERVICES R7,101,214.84
CONTRCTRS:AERIAL PHOTOGRAPHY R3,618,455.00
: \__Transport and Public Works CONTRCTRS:EVENT PROMOTERS R2,013,650.58
Education R28.49M (2.44%) — R469.55M (40.27%) CONTRCTRS:GRAPHIC DESIGNERS R2,005,751.36
CONTRCTRS:AUDIO-VISUAL SERV R1,846,901.78
CONTRCTRS:FORENSIC INVESTIGATORS R1,267,125.00
Contractors Trend Analysis CONTRCTRS:INTERIOR DECORATORS R737,980.02
R1.26n R1.17bn R1.17bn CONTRCTRS:PHOTOGRAPHER R608,131.69
‘_‘_. .................... P LCE L e CONTRCTRS:DISPOSAL SERVICES R397,531.07
R1.16bn CONTRCTRS:PLANT FLOWRS&OTHR DEC R243,725.00
R1.1bn CONTRCTRS:STAGE AND SOUND CREW R109,340.00
R1'°.6_P-“" CONTRCTRS:ARTISTS&PERFORMERS R93,850.00
Year Ending 2020 Year Ending 2021 Year Ending 2022 Year Ending 2023 CONTRCTRS:EDITORIAL SERVICES R29,860.00
CONTRACTORS:PVT FIRM:LEGAL COST R1,800.00
@ RI1.17 billion was spent on Contractors mainly by the Department of Health and the Department of
Transport and Public Works and accounts for 7.65% of fotal expenditure for goods and services.
@ R461.16 million (39.55%) was expenditure to contractors for maintenance and repairs of other fixed
structures.
@ R356,89 million (30.61%) was expenditure for medical contractors such as pharmacy services.




9. SUPPLIER SUPPORT

In 2019, the WCG, through its
Provincial Treasury opened the
Procurement Client Centre (PCC)
tfo ensure in-person contact and
support to WCG clients for any
procurement related issues.

Its aim is reducing red tape and to
assist  businesses  who  are
intferested in becoming WCG
suppliers with database
registration support or advice and
guidance. For now services
include registration &
maintenance of supplier profiles,
and maintenance of a central
repository of compulsory
governance documents, and
query handling.

A key focus is to improve supplier
experiences and facilitate the
‘ — | . o ease of doing business with the

ﬂz/za » WCG and at the same fime to

l ‘J improve bidding capabilities of

/11jE SERviCE DEsk { :EARNI " COMPLAINTS SIEFNM suppliers, froubleshoot problem

HANDLING INFORMATION . .
Y ee areas and in the long term it is to

Qe ry handlingy, h
AdVice & Guidance I3t Mediation; . . .
; 3 : Redress e e build the capacity and capability

o VU of suppliers to do business with
3 tool; Perception

AR government aimed at confinuous

& Information

Sl improvement to service delivery.

The PCC offers a range of services to improve the ease of doing business with government, including
providing procurement support and assistance to provincial departments, entities, municipalifies and
suppliers through an infegrated helpdesk that guides our clients through tender processes, and suppliers to
correctly register and maintain its profiles on the National Treasury’s Central Supplier Database (CSD) and
the Provincial Treasury’'s Western Cape Supplier Evidence Bank (WCSEB) as well as eProcurement Solution
(ePS) support.



9.1

PROCUREMENT CLIENT CENTRE PERFORMANCE FOR 2022/2023:

1oy Supplier registration/profile
9158 maintenance assistance WCSEB

1659 ePS queries

13,899

queries

CSD registrations
attended to

CSD and WCSEB other queries

Total Query Trend

2140
1091 1313 985 1244 1076 133 1193 Pyt 1200 1468

Quarter 1 Quarter 1 Quarter 1 Quarter 2 Quarter 2 Quarter 2 Quarter 3 Quarter 3 Quarter 3 Quarter 4 Quarter 4 Quarter 4
April 2022 May 2022 June 2022 July 2022 August 2022  September 2... October 2022 November 2... December 20... January 2023 February 2023 March 2023

-
(=

@ WCSEE Supplier Reg Count

1919

@ ePS Total Query count
@ CSD Supplier Reg Count
@ CSD & WCSEB other query count

1737

1=
o

151

mn

| -

=]
o~

-
o~

Quarter 1 Quarter 2 Quarter 3 Quarter 4

In addition, “Frequently Asked Questions” (FAQs) related to:

the National Treasury’s Central Supplier Database (CSD) and the Provincial Treasury’'s Western Cape
Supplier Evidence Bank (WCSEB) can be found on the following link
https://www.westerncape.gov.za/provincial-treasury/tenders/supplier-databases ; and

FAQs and video tutorial related to the Provincial Treasury’s in-house ePS can be found on the following
link https://www.westerncape.gov.za/provincial-treasury/tenders/eprocurement-solution

These FAQs are constantly refined and reviewed to ensure suppliers are kept abreast of the most recent
developments relating to the databases and ePS.


https://www.westerncape.gov.za/provincial-treasury/tenders/supplier-databases
https://www.westerncape.gov.za/provincial-treasury/tenders/eprocurement-solution

10. CONTACT DETAILS

Head of

Department CFO Contact Details (HoDs) Contact Details (CFOs)
Department

Premier Dr H Malila Mr. D Basson Harry.Malila@westerncape.gov.za Drikus.Basson@westerncape.gov.za

Provincial Mr. D Savage Ms. A Smit David.Savage@westerncape.gov.za Annamarie.Smit@westerncape.gov.za

Treasury

Police Adv. Y Pillay Mr. M Frizlar Yashina.Pillay@westerncape.gov.za Moegamat.Friziar@westerncape.gov.za

Oversight and

Community

Safety

Education Mr. B Walters Mr. L Ely Brent.Walters@westerncape.gov.za Leon.Ely@westerncape.gov.za

Health and Dr K Cloete Mr. S Kaye Keith.Cloete@westerncape.gov.za Simon.Kaye@westerncape.gov.za

Wellness

Social Dr R Macdonald | Mr. JO Smith Robert.Macdonald@westerncape.gov.za Juan.Smith@westerncape.gov.za

Development

Mobility Mr. K Reinecke Mr. F De Wet kyle.reinecke@westerncape.gov.za Francois.DeWet@westerncape.gov.za

Environmental Mr. G Gerber Mr. RT Mosome Gerhard.Gerber@westerncape.gov.za Ronald.Mosome@westerncape.gov.za

Affairs and

Development

Planning

Infrastructure Ms. J Gooch Adv. C Smith Jacqui.Gooch@westerncape.gov.za Chantal.Smith@westerncape.gov.za

Agriculture Dr M Sebopetsa MR F Huysamer Mogale.Sebopetsa@westerncape.gov.za Floris.Huysamer@westerncape.gov.za

Economic Mr. V Dube Ms. M Abrahams = Velile.Dube@westerncape.gov.za Mymoena.Abrahams@westerncape.gov.za

Development

and Tourism

Cultural Affairs Mr. G Redman Ms. BG Rutgers Guy.Redman@westerncape.gov.za Brenda.Rutgers@westerncape.gov.za

and Sport

Local Mr. G Paulse Ms. B Sewlall- Graham.Paulse@westerncape.gov.za bhavana.sewlall-

Government Singh singh@westerncape.gov.za

Public Entity CFO Contact Details

Cape Nature

Mr. Mohamed Bhayat

mbhayat@capenature.co.za

Western Cape Gambling and Racing Board Ms. Zoe Siwa zoe@wcarb.co.za
WESGRO Ms. S Gecwabe sandiso@wesgro.co.za

Western Cape Liquor Authority (Acting CFO)

Mr. Selwyn Adams

Selwyn.Adams@wcla.gov.za

Casidra

Mr. Freek van Zyl

fvanzyl@casidra.co.za

The Procurement Client Centre:
Physical address:

2nd floor

4 Waterford Place (SAP Building)

CENTURY CITY

7441

Contact details:

Telephone: 021 833 5361

Email: wecseb@westerncape.gov.za

Postal address: Private Bag X92165,

CAPE TOWN,
8000



mailto:Harry.Malila@westerncape.gov.za
mailto:Drikus.Basson@westerncape.gov.za
mailto:David.Savage@westerncape.gov.za
mailto:Annamarie.Smit@westerncape.gov.za
mailto:Yashina.Pillay@westerncape.gov.za
mailto:Moegamat.Frizlar@westerncape.gov.za
mailto:Brent.Walters@westerncape.gov.za
mailto:Leon.Ely@westerncape.gov.za
mailto:Keith.Cloete@westerncape.gov.za
mailto:Simon.Kaye@westerncape.gov.za
mailto:Robert.Macdonald@westerncape.gov.za
mailto:Juan.Smith@westerncape.gov.za
mailto:Francois.DeWet@westerncape.gov.za
mailto:Gerhard.Gerber@westerncape.gov.za
mailto:Ronald.Mosome@westerncape.gov.za
mailto:Jacqui.Gooch@westerncape.gov.za
mailto:Chantal.Smith@westerncape.gov.za
mailto:Mogale.Sebopetsa@westerncape.gov.za
mailto:Floris.Huysamer@westerncape.gov.za
mailto:Velile.Dube@westerncape.gov.za
mailto:Mymoena.Abrahams@westerncape.gov.za
mailto:Guy.Redman@westerncape.gov.za
mailto:Brenda.Rutgers@westerncape.gov.za
mailto:Graham.Paulse@westerncape.gov.za
mailto:mbhayat@capenature.co.za
mailto:zoe@wcgrb.co.za
mailto:fvanzyl@casidra.co.za
mailto:wcseb@westerncape.gov.za

