
POSITIVE ABOUT PEOPLE WITH DISABILITIES WE CARE WE BELONG WE SERVE

Service Charter 

Provincial Treasury                                        
Western Cape Government

Provincial Treasury: Procurement
Client Centre
4 Waterford Place, 2nd floor, Century
City, Cape Town, 8000
Operating hours: 08:00 – 15:30
Tel: 021 833 5361

VISIT US

 If you have a complaint, please tell us. We will acknowledge receipt of your complaint within 
48 hours. Complaints will be investigated and responded to within 3 weeks and if any errors 
are found, we will apologise. If we cannot deal with your telephonic query immediately, we 
will forward the query to the official responsible and give you an indication of when you can 
expect a reply.

Through effective governance, accountability and efficient use of financial resources, our skilled and caring staff strives  to deliver better services and a better life, FOR YOU.

Please share any suggestions, compliments or recommendations on how we can improve our services to you through the communication channels listed below.

How we address your complaints

Provide research services 
for the Western Cape 
Government to inform 

budgeting and planning 
processes. 

Facilitating budgeting 
and planning process 
for the Western Cape 

Government

Provide implementation, 
management, and 

oversight of provincially 
operated financial systems

Provide assistance to 
provincial departments 

and municipalities in 
building capacity and 

instilling SCM practices 
and oversight.

Promote operational 
efficiency and sound 

financial governance in 
departments, entities 

and municipalities. 

Provide financial 
management capacity 

building initiatives 
to departments, 

municipalities, and entities.

OUR CORE SERVICES 

Western Cape Government permitted holding shapes

OUR STANDARDS 

Generic Standards 	

•	 We will be fair and objective in assessing requests based on the information 
provided

•	 We will give you feedback that is informed, useful, and constructive
•	 We will answer your telephone calls within five rings and acknowledge 

receipt of your emails within 48 hours

Service Standards 	

•	 Our research reports will be published on time to inform the provincial budgeting and planning processes
•	 We will facilitate integrated planning and budgeting processes in accordance with relevant prescripts
•	 Our capacity building services will be rendered on time
•	 All compliance services are provided in accordance with relevant prescripts and mandatory timelines 

OUR CUSTOMERS 

Rights  	

You have the right to:

•	 Courteous treatment
•	 full information when requested
•	 prompt and efficient service and 
•	 Redress and an apology for service 

lapses

Obligations

We expect you to:

•	 Be civil, courteous and respect the dignity of officials who render services to you
•	 Be honest in your discussions with us
•	 Submit full and accurate information accompanied by recently certified copies of any necessary 

documentation
•	 Adhere to agreements you make with us to attend programmes and events

•	 Value for money in all services rendered
•	 information about the service standard you can 

expect
•	 equal access to services
•	 Be consulted about the level and quality of public 

services

EXECUTIVE AUTHORITY DECLARATION:

I, Mireille Wenger, commit the Department of Provincial Treasury 
in terms of the PSR, 2016 (Part 3, Section 36 (f) and Section 37 
to adhere to this charter.

Minister Mireille Wenger
Minister of Finance and Economic Opportunities

Date

Vision 

A responsive and inclusive Treasury 
that enables positive change in the lives of citizens.

Our Values

Caring     
Competence

Integrity

Mission
To enable sustainable and quality service delivery 
through integrated management and partnerships 
that support and promote public sector capacity 

building and innovation to respond to the needs of 
citizens 

Accountability 
Innovation 

Responsiveness

Provincial Treasury,
Legislature Building,
7 Wale Street, Cape Town
Our core office hours: 08:30 – 16:00
Tel: 021 483 3749 or 0860 142 142 (toll free)
www.westerncape.gov.za/provincial-treasury

OUR COMMITMENT

•	 Caring 

VALUES

•	 Competence •	 Accountability •	 Responsiveness •	 Integrity •	 Innovation 
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