
1. Log in to SARS e-Filing 

 

 

 

 

 



2. Under the portfolio tab select the company profile/portfolio. 

 

 

 

 

 



 

3. On the next screen select the “Tax Status” tab on the top right-hand side of the screen. 

 

 

 

 



4. Navigate to the left side of the screen and select “Tax Compliance Status”.  

 

 

 
 

 

 

 

 



5. Under tax compliance status select “My Compliance Profile” and then “Tax Compliance Status Request”. 

 

 

 

 

 



6. Select the “Tender” option and “Request”.  

 

 

 

 



 

7. Complete the required details and “Submit form”.  

 

 

 

 

 



8. Continue 

 

 

 

 

 



9. Select the relevant “Request Reference No”, with the latest date requested being the most relevant. Tick the 

“select” box and click on “New Pin”.  

 

 

 

 



10. Select the period/number of months for which the TSC PIN will be valid for and select “New PIN”. 

 

 

 

 

 



11. A new pin has  been successfully processed. Select “close”.  

 

 
 

 

 

 

 

 



12. Once directed back to the compliance profile click on “View” to generate the TCS letter.  

 

 

 

This page/screen can also be used as a screen shot of your tax compliance status indicating the green 

“compliant” bar.  

 



 

13. The TCS letter containing the PIN issued has been generated.  

 

 

 

 

 



 

14. On the left-hand side of the screen, you are also able to determine who has viewed your status.  

 

 


