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Short summary: Compliance with the mandatory verification process prior to the contract
reappointment/re-employment of a prospective public servant or educator in
public schools.

Subject: Principals of public schools must complete the mandatory verification process before
any nomination for the reappointment of a former public servant or educator on
contract is made at public schools

1. Purpose of the verification process for temporary reappointment

1.1 The temporary appointment of employees is an essential requirement for uninterrupted
service delivery in the public service and quality education at our public schools. However,
the re-employment of former public servants and educators who were previously dismissed
for serious misconduct or resigned pending a disciplinary case is prohibited, either for a
specified period or indefinitely.

1.2  The mandatory verification process is designed to prevent the reappointment of a former
public servant or educator on contract in contravention of the following legal prescripts:

1.2.1 Government Gazette No. 40167 of 29 July 2016 (“the 2016 Gazette™) prohibits the re-
employment of former public servants who were dismissed for various forms of misconduct,
for a specified period.

1.2.2 Government Gazette No. 44433 of 09 April 2021 (“the 2021 Gazette”) stipulates that no
individual (educator) may be appointed or reappointed to work with children, unless the
individual:
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1.3

1.4

3.1

(a) Meets the minimum requirements as prescribed in the Personnel Administrative
Measures, published in Government Gazette No. 46879, dated 09 September 2022;

(b) Has been vetted against the National Child Protection Register in terms of the
Children’s Act, 2005 (Act 38 of 2005); and

(c) Possesses a clearance certfificate issued by the Registrar in accordance with the
Criminal Law (Sexual Offences and Related Matters) Amendment Act, 2007 (Act 32 of
2007), as amended.

Regulation 61(1) of the 2016 Gazette and paragraph 6 of the 2021 Gazette respectively
prescribe the periods during which the re-employment of former public servants and
educators, whose services were previously terminated due to serious misconduct (including
sexual harassment or sexual-related transgressions) is prohibited. Former public servants and
educators who were dismissed or resigned pending a disciplinary case will have a “Block”
registered on their PERSAL profile.

The principal, who is responsible for the professional management of a public school, is the
designated official who must ensure that the mandatory verification process is completed
before any nomination for reappointment on contract is submitted. This responsibility
applies equally to nominations for reappointment to posts funded by either the Western
Cape Education Department (WCED) or the governing body.

Principals must follow the process outlined in the Recruitment and Selection Minute
0003/2019, dated 29 May 2019, which outlines the revised procedure for the recruitment
and appointment of contract employees. The verification steps that follow augment this
process.

Steps to follow during the verification process

The principal must:
(a) Conduct a brief interview with the prospective employee(s) and ensure that proper
records of the interview(s) are maintained.

(b) Review the individual's employment history and reasons for any prior termination.

(c) Examine the completed and signed forms: A3(E), DPA.2 (educators), and 783
(public servants), along with supporting documents, for inconsistencies. If a break in
service is noted, request a written explanation.

(d) Verify whether any previous termination was due to misconduct by contacting
referees.

(e) Access the Department of Public Service and Administration (DPSA) website to
verify if the prospective employee had been dismissed or resigned pending
disciplinary action by following the steps below:

(i) Click on the link provided below to launch the Public Servant Verification (PSV)
system.
Use the link: https://www.dpsa.gov.za/resource centre/psverification/
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dpsa.gov.za%2Fresource_centre%2Fpsverification%2F&data=05%7C02%7CElvera.Farmer%40westerncape.gov.za%7C26ec2bff9ba643d888f708de0b0fdc8c%7Cae74bf7fcfc34760a1fe0731afaa5502%7C0%7C0%7C638960359912772798%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vgLnT2T0FrKNngtNziUVEblu8V1pk%2FFDcAuN4cuCwY8%3D&reserved=0

5.1

5.2

5.3

(i) On the right-hand side of the PSV webpage, locate and click on the link titled:
“Central register for verification of dismissals and resignations pending
disciplinary case.”

(i) Type the prospective employee’s South African identity document number into
the designated field.

(iv) Click the “Verify” button. The system will display the reason for the termination
of the individual’s previous employment.

(v) Take a screenshot of the displayed information and print it for record-keeping.

(f) Contact one of the designated Head Office officials listed below to verify whether
any restrictions on PERSAL would prevent the prospective employee from being re-
employed:

Ms Marna Knoetze at Marna.Knoetze@westerncape.gov.za; or

Ms Lee-Ann Bathgate at Lee-Ann.Bathgate@westerncape.gov.za

(g) Observe confidentiality at all times.

People Management Practices System (PMPS) confirmation

When uploading nomination documentation to the PMPS, principals will be prompted to
confirm compliance with the contents of this circular and whether they have duly
consulted the PSV on the DPSA website.

Obligation to comply with the verification process

Compliance with the required verification process ensures that only eligible former
employees are considered to work with children and this serves as a necessary safeguard
to protect the best interests of learners. The WCED will not process or acknowledge any
contract nomination that fails fo meet the set-out verification requirements. This includes
the non-payment of remuneration for services rendered by individuals whose re-
employment is prohibited.

Principals are encouraged to consult Regulation 61(1) of the 2016 Gazette and
Paragraph 6 of the 2021 Gazette, which apply to former public servants and educators,
respectively, for details regarding the periods during which re-employment is prohibited.
The DPSA website also features a Frequently Asked Questions (FAQ) section that explains
how the cenftral register is utilised to verify dismissals and resignations in pending
disciplinary cases.

Principals are legally and professionally obligated to adhere to the mandatory
verification process. Failure to comply may result in the WCED initiating consequence
management procedures.
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6. Your cooperation in this important matter is appreciated.

SIGNED: B WALTERS
HEAD: EDUCATION
DATE: 2025-10-27
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