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Before you begin, have the following at hand to make the process easier:
e Your ID number

e Your Password
e Supporting documents combined into one PDF (saved on your device)

In your web browser, type the URL OR
westerncape.gov.za/education in the search bar.

Scan the QR code

Select Admissions 2025/26.
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Click on Admission Appeals.
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Learner Admissions

Admission 2025|126

Apply for the 2026 school year

end schools In

WCED Call Centre: 0861 819 919 | Hours: 07h30 - 17h00
Admission Walk-in Centre (Head Office) Hours: 07h30 - 16h00

For Admission enquiries OR If you are experiencing issues with receiving your reset password -
please contact the Admissions Call Centre on 0861 819 919

Application Process - next steps

Admission | Grade R, 1and 8

Scroll down. * Click on Admission Appeals.

Admission Appeals
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Log in using the same login details used for Admissions Applications.

Click on Parent Login.

® ID Number

@ Passport / Permit Number

Password

Forgot password? Reset password?

PARENT LOGIN

Not registered yet?

PARENT REGISTER

Read the Privacy and Confidentiality of EMIS Information notification.

Click  accept.

Western Cape
Education

Department

PRIVACY AND CONFIDENTIALITY OF EMIS INFORMATION NOTIFICATION

In terms of the Protection of Personal Information (POPI) At 2013 (Act No. 4 of 2013) & Protaction of Information Act,

1902 {Act No 84 of 1902).

+ The WCLD confirms tial it will abido vath Uhe conditions set oul i the Prolection of Porsonial nformiation Act,

2013 and ail policies on privacy and security issued by the WCED.

» The information will be used by the education instilution o pro
informeticn of the lear
‘anrolment at an education irstitution in the Westem Cape

+ The informeticn will bs used for reporting and support purpuses by the education district, provins and national as

mancated

by the Netional Education Policy Act, 1995 (Act No. 27 of 1986), South African Schools Act, 1996 (Act

No 8 af 1956), Nahonal E-ducation Information Policy and ather legal Institions such as but nt imited to

UMALUS! and SACL.

+ Officias will oy acouss (view / use) the personal informalion for which they have a need to kiiow or peil

legtimete dufies in connection with the duties they are providing for and to the WCED.

+ Officiats wil nol
‘axospt a3 propery authorised within the scops of
heing teken against the official concemed

any way dvulgy. copy, relase, sell, loan, review. aller or deslioy any confidential informmation
their cuties. Failurs to do o, may resut in discipinary acton

+ The WGED undertakes to user ID's, Access cards, kays or other Codes Or Gevioes assigned or created by the.
user that allows access confdental iformation. The WGED aceepts responsibiity for all actvities undertaken

using such codes and davicss

1ACCEPT

om Gape Department of e

This will take you to your Parent Profile.
Click on Appeal Section. And then Log Appeal.

Western Cape

Western Cape

Education Education
Department Department
Welcome Welcome
Logged on: Logged on
Admission Application Admission Application
® Diological O Parent: Adoptive O Parent: Legal Guardian O Parent: !
[E]y profie Elwy profie
It parent other, please capture the type
[=] Leamer Appiication = e . . [= Leamer Appication
Title ® Mr O iss O Mrs O Ms O Prof O br O Rev O Hon O Adv
Upload Documents (6) *First Name Upload Documents (6)
100 rack appiication statws | +sumame 60 track appiication status
7}
Enquiries “Date of Birth 1968 v | Febuary v | 2 v EZ Enquiries
9 . Fo
2] Appeals Sagtion Gender’ © Male O Female ADpea\s Section
“SA Citizen (YIN) ® vos O No
& Log out 3] Log out
“Parent/Guardian ID No
*Parent/Guardian Passport/Permit No
“Marital Status ® Married O single O Widow / Widower O Divoroed O Separated
**Parent/Guardian Cell No @
Parent/Guardian Home Tel No
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Before submitting an appeal, read the Recommendations, Important Information and FAQ.

Recommendations: Confirm that you have reviewed each item. Click 'Proceed’

Western Cape
Education
Department

Home Register Login ContactUs

FAQ Find a School

Help / Resources / School Profile

Welcome

Logged on

Admission Application

[E]y profie

[E Leamer Appiication

8 Upioad Documents (6)
100 rack Appiication status
B enquires

Appeals Section

I Log out

Recommendations

Itis important to keep in mind that it is difficult for an appeal to succeed, and it must have substantive reasons.
In order to maximise your chances of success

1.Be clear about the criteria that applied to your preferred school’s admission decision by reading the
relevant admissions policy. With reference to this, consider whether the decision not to accept your child
is in line with the school's admission policy.

2 An appeal is a legal process in which a school's decision-making process is tested. Your appeal must
make out a clear case against the school’s decision. Do you believe the school was unfair, made a
mistake, or failed to adhere to its admission policy?

3. You are encouraged to provide full reasons as well as evidence that supports your claims
4. Only proceed with an appeal if you are sure that this is the best way to address your concemns

Alternatively, contact your district office for assistance with placement. Contact details can be found at
hitps fiwww 0o ffi It

() I have read and understand the Recommendations.

Westem Cape Departmant of Education & 2019

Matics Roard | Terms and Gondiions | FAQ | Contact s

Developed by: Branch: e-Innovation

Confirm that you have reviewed each item. Click 'Proceed’

Western Cape

Education Home Register Login ContactUs FAQ FindaSchool Help/Resources/School Profile

Department

Welcome

Logged on

Admission Application

[Ely profie

[E Leamer Appiication

8 Upioad Documents (6)
100 rack Appiication status
B enquires

Appeals Section

I Log out

APPEAL

TRACK APPEAL

Important Information

If you have any successful applications at another school, please confirm this choice to avoid
disappointment.

2.C ofa does not pravent you from submitting an admission
appeal against another school where your application was unsuccessful

w

The WCED cannot guarantee placement at schools of choice

a

Schools determine their admission policies and parents must study the policy of the relevant school,
which is available on the school’s website as well as on the admission portal

5 The online application is subject to the school's admission policy. The school makes the decision on
whether an application is successful. The WCED is not invalved in the school’s decision on whether an
epplication is successful

@

If all your applications have been unsuccessful, you must contact WCED to assist you in finding an
available place

Westem Cape Departmant of Education & 2019

Notcs Baard | Terms and Condlions | FAQ | Contart

loped by: Branch: e-Innovation

Frequently Asked Questions

Read the FAQ section carefully. Confirm that you have reviewed each item.
Click 'Proceed' af the end of each question.

Western Cape

Education Home Register Login ContactUs FAQ FindaSchool Help/Resources/School Profile

Department

1 What is an admission appeal, and who can submit an admission appeal to the office of the Minister?

A plea or request to the Provincial Minister of Education (hereinafter “the Minister”) to overturn a decision taken by a school to refuse admission to a learner, submitted by:

Welcome
Looged on
Fi tly Asked Q
[Elwy profie ) A parent/quardian.

[E Leamer Appiication

8 Upioad Documents (6)
100 rack Appiication status
Enquires

10 ropeais section

I Log out

b) The leamer, or
c).Someone appointed or designated by the parent and/or leamer to act on their behalf
[') 1 have read and understand the Frequently Asked Question.

‘ PROCFED

Waslam Cape Dapartment of Fducation © 2019

Matics Board | Teems and Condiions | FAQ | Contact Us

Developed by: Branch: e-Innovation
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Welcome

Logged on

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources / School Profile

Department

Fi tly Asked Q

]ty profie
[E Loamer Appiication
L] Upload Documents (6)

1004 1rack Appication status

=
Enciries

2. What needs to be included in my admission appeal?
“Your admission appeal needs to cantain full reasons why you disagree with the school's decision
YYou are required to femiliarise yourself with the school's admissions policy and refer lo any sections you believe are relevant.

You arg also required o engage with the procass followed by the school and any reasans providad to you by the school

[ 1 have read and understand the Frequently Asked Question.

Welcome

Logged on

Admission Application

[y profie

[E Leamer Appiication

E Upload Documents (6)
0 rrack Application Status
Enquires

Appeals Section

& Log out

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources/School Profile

Department

LOG APPEAL TRACK APPEAL

Frequently Asked Questions

3. When can an admission appeal be submitted to the office of the Minister?

a) ON TIME APPLICATIONS: Grades R, 1 and 8 open online on 01 August 2025 and close on 31 August 2025.
Other grades open online on 14 October 2025 and close on 13 November 2025.

b) LATE APPLICATIONS, remain open for 30 calendar days from 01 August 2025 or from the date of the
0l e of the application, whichever is later.

(O 1 have read and understand the Frequently Asked Question.

PROCEED

Waslam Cape Department of Fducation © 2019
Matics Board | Teers and ondiions | FAQ | Contact Us.

Developed by: Branch: e-Innovation

Welcome

Logged on

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help!Resources ! School Profile
Department

Fi tly Asked Q

[l vty profie
[E Leamer Application
L] Upload Documents (6)

1604 1rack Appication status

4. What do | do if my admission appeal is upheld?
Contagt the school and make admission arrangements as s00n as possible. Present the school with a capy of the signad outcome of your admission appeal

) I'have read and understand the Frequently Asked Question.

Western Cape
Education Register Login ContactUs FAQ FindaSchool Help/Resources / School Profile

Department

Welcome
Logged on
Fi tly Asked Q
6. What do | do if my admission appeal is dismissed?
2]ty profie

[E Leamer appiication
] Upload Documents (6)

100 1rack appication starus

-
Enciries

‘We understand that this is a stressful time for parents, and that you will be disappointed if your appeal does not succeed. Itis important to understand
thel even if your appeal is dismissed, you can still engege with your local WCED district office for essistance with alternative placement at & schoo

wherg places are shill available. You can find the district office details at hitps /wy gov officials

) I have read and understand the Frequently Asked Question.
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Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources / School Profile

Department

Welcome
LOG APPEAL TRACK APPEAL
Logged on
Fi tly Asked Qi
6. Contact details
D Tel no: 0861 819 919
My Profile Email_edumin edumin@westerncape gov.za

[E Loamer appiication L) I have read and understand the Frequently Asked Question.
1] Upload Documents (6)

00 77zex Application Status.

Section 1

Use the dropdown menu to select the learner. Then, select the school against which you wish to submit
your appeal.

The page will be populated with the details of the learner, parent and school.

Western Cape

Education Home Register Login ContactUs FAQ FindaSchool Help/Resources ! School Profile
Department

Welcome

LOG APPEAL TRACK APPEAL

Logged on. Log an appeal (Section 1)

Admission Application

Application Year 2025

lgentity the learner [Pizase select] v
=]y Profie 1

Identry the school [Please select] v

[E Leamer Applicati

1. Detalls of learner
B Upicad Documents (5)
Sumame | ]
mﬁrenk Application Status | [Full name |
]
]
]

CEMIS numbar

Enquiries identity | Passport No
Home Address
1) sppecis section
E 2. Details of parent/caregiver
) Log out
‘Surname
Full name

]

]

Phons number |
Postal address. |
]

E-mail address

3. Details of admission application

Name of School [Kuils River Technical Secondary School ||

Grade applied for [cre |

At the bottom of the page, Click fo view and familiarise yourself with the contents of the school’s
admission policy. Close the window to return fo the Admissions Appeals page.

Confirm that you have done so.
Click 'Proceed' to continue.
Western Cape

Education
Department

Home Register Login ContactUs FAQ FindaSchool Help/Resources / School Profile

Welcome
LOG APPEAL TRACK APPEAL
Logued ot 3. Details of admission application
Name of School [Kutls River Technical Secondary Scnool |
Grade applied for GRE |
El Application Date (08 June 2025 |
My Profile Application Outcome [Unsuccessful ]
Application Outcome Date |08 May 2025 ]
Bl Leamer Appiicain Which reason were given for the
Eepmbis (school Is Oversubscnbed ‘
3] Upload Documents (6) [Driebergen Road
Highbury
IqH Achool adaress City Of Cape Town
Track Application Status 7580
Documentation [Yes | '
B enquies School Aamission Poicy rT——— Read the relevant school’s
(View Policy in order o continue) s e .
admission policy.

Appeals Section
() I have read and understand the School Admission Policy.

[T ‘
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Section 2

Answer the questions using the dropdown menu.

Western Cape
Education Home Reqister Login ContactUs FAQ FindaSchool Help/Resources /School Profile

Department

Welcome

LOG APPEAL

Logged on.

L | (Section 2]
Admission Application || o appeal {Section 2)

Plaase answer the following questions hefore completing the GROUNDS OF YOUR APPEAL.

1. Does the school have an Internal appeal process? -
[y proie

2. 1Yo answer 10 e previoUs quEstion was yes, ok you appeal 1 e shooi? v
[ Leamer Application

3, Have: you feceived an oulcome on your interal appealr? it yes, upload Ihe proof in section 3 v

Upload Documents (6)

ol 4. Click YES to proceed with an appeal if you are sure that i vl be the most sflicient meihod of addressing your
Track Application Status | | concems

Encuiies

PROCEED
i
& Appeals Section

@ Western Cape Department
) Log out

|

Read the important notice below that will help you to formulate your arguments.
Ensure that you have read the information in RED.

Enter your grounds for appeal in the space provided.

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources /School Profile

Department

Welcome

Logged on:

Admission Application

Please note that your grounds of appeal need to stipulate all the reasons why you think the decision should be
overtumed. This forms the basis of your case and can't be added 1o later.

el My Profile Please think caretully about your grounds: was the school unfair, did they make a mistake, did they disregard their own
admission policy, or did they do something else wrong (and if 5o, what)?
[ Leamer Appiication e ek VI e v e e e ey e (s 2 e e
Reading the relevant school's admission policy, the SA School’s Act and the National Education Policy Act and
Upload Documents (6) Western Cape Provinclal School Education Act, will also help you formulate your arguments.

HHT k Applic St
rack Application Stalus | 4 & rounds for Appeal (Reasons)

Enquines
0 sopess secton Type your grounds for appeal in this block. |
E; Characters left: [3000

Log out

Upload supporting documents. Now click Submit.

PLEASE NOTE:
e The Ministry already has access to all previously uploaded documents used in your online

application.

e The uploading of these documents in Part 5 (below) is optional.

| 5. Additional supporting documents (Optional) (not the same as your application
documents)

I'|[supporting document 1] Choose File | Supporting document 1.pdf ‘

| HSUpporﬁng document 2 l\ Choose File | Supporting document 2.pdf ‘
|

1
| susmIT

e e e e e e e e e e e e e e e e e e e = = = -

Confirmation of the submission of your appeal will appear onscreen along with the case file number.
You will receive a system-generated message confirming the receipt of your appeal.
Click OK.

System generated message
Appeal submitted successfully. CASE NO: 2026-0005

Step-by-Step Guide: WCED Admission Appeals | Page 6 of 7



You can view a summary and progress of your appeal by clicking the link.

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources/ School Profile

Department

Welcome

LOG APPEAL TRACK APPEAL

Logged on.

TRACK APPEALS
Appeal - To view reasons why the school(s) was unable to admit the learner, click the icon appeal lodged
| Appeal - Request additional grounds from Ministry, click the icon appeal lodged =
My Profile
4 Further Engagement - To respond, click the icon appeal lodged
[E Leamer Appiication
B Upload Documents (6) 2026.00005 Kuils River Technical Secondary School[Unsuccessful: School Is Oversubscified

160 rack Appiication status
Westem Cape Department of Education © 2019
9 enquiries

Molice Boand | Teams and Concilices | FAQ | Cotact Us

1) rppeais section Developed by: Branch: e-innovation

To track your appeal, click on Track Appeal.

Western Cape
Education Home Register Login ContactUs FAQ FindaSchool Help/Resources ! School Profile

Department

Welcome

What happens now?
e Once your appeal has been submitted, the Ministry will review the grounds provided. If the appeal
offers no or insufficient grounds, you will be provided with an opportunity to supplement your appeal.

o Alternatively, if the appeal presents sufficient grounds, the case will be forwarded to the school in
question, which will be asked to provide reasons for the learner’s non-admission.

e You can track the status of your appeal at any time by clicking on Track Appeal.

¢ Once the school has responded, you will receive an email notification indicating that their response
is available for viewing on the portal.

e Afterreviewing the school’s response, you may submit final comments or additional documentation
within seven working days. This step is optional, and if no further input is received within the
fimeframe, it will be assumed that you have no additional comments, and the Minister will proceed
to adjudicate the appeal.

PLEASE NOTE:
o Allcomments and feedback from all stakeholders will be done on the Admissions portal.
e Regularly check your email for updates and log into the portal to monitor the progress of your
appeal.
¢ The Minister’s decision regarding your appeal will be communicated to you via the portal in due
course.
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