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Step-by-step Guide | Admission Appeals 
 Before you begin, have the following at hand to make the process easier: 

• Your ID number 

• Your Password  

• Supporting documents combined into one PDF (saved on your device) 

 

In your web browser, type the URL 

westerncape.gov.za/education in the search bar.  

OR Scan the QR code 

 

 

Select Admissions 2025/26. 

       

 

Click on Admission Appeals. 

 

Scroll down.  Click on Admission Appeals. 
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Log in using the same login details used for Admissions Applications. 

Click on Parent Login. 

   

 

Read the Privacy and Confidentiality of EMIS Information notification.  

Click I accept. 

 

 

This will take you to your Parent Profile. 

Click on Appeal Section. And then Log Appeal. 
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Before submitting an appeal, read the Recommendations, Important Information and FAQ. 

Recommendations: Confirm that you have reviewed each item. Click 'Proceed' 

 

 

Important information: Confirm that you have reviewed each item. Click 'Proceed' 

 

 

Frequently Asked Questions 

Read the FAQ section carefully. Confirm that you have reviewed each item.  

Click 'Proceed' at the end of each question. 
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Section 1 

Use the dropdown menu to select the learner. Then, select the school against which you wish to submit 

your appeal. 

The page will be populated with the details of the learner, parent and school. 

 

At the bottom of the page, Click to view and familiarise yourself with the contents of the school’s 

admission policy. Close the window to return to the Admissions Appeals page. 

Confirm that you have done so.  

Click 'Proceed' to continue. 
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Section 2 

Answer the questions using the dropdown menu. 

 

 

Read the important notice below that will help you to formulate your arguments. 

Ensure that you have read the information in RED. 

Enter your grounds for appeal in the space provided. 

 

 

Upload supporting documents. Now click Submit. 

PLEASE NOTE: 

• The Ministry already has access to all previously uploaded documents used in your online 

application. 

• The uploading of these documents in Part 5 (below) is optional. 

 

 

Confirmation of the submission of your appeal will appear onscreen along with the case file number. 

You will receive a system-generated message confirming the receipt of your appeal. 

Click OK. 
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You can view a summary and progress of your appeal by clicking the link. 

 

 

To track your appeal, click on Track Appeal. 

 

 

What happens now? 
• Once your appeal has been submitted, the Ministry will review the grounds provided. If the appeal 

offers no or insufficient grounds, you will be provided with an opportunity to supplement your appeal. 

• Alternatively, if the appeal presents sufficient grounds, the case will be forwarded to the school in 

question, which will be asked to provide reasons for the learner’s non-admission. 

• You can track the status of your appeal at any time by clicking on Track Appeal. 

• Once the school has responded, you will receive an email notification indicating that their response 

is available for viewing on the portal. 

• After reviewing the school’s response, you may submit final comments or additional documentation 

within seven working days. This step is optional, and if no further input is received within the 

timeframe, it will be assumed that you have no additional comments, and the Minister will proceed 

to adjudicate the appeal. 

 PLEASE NOTE: 
• All comments and feedback from all stakeholders will be done on the Admissions portal. 

• Regularly check your email for updates and log into the portal to monitor the progress of your 

appeal. 

• The Minister’s decision regarding your appeal will be communicated to you via the portal in due 

course. 

 


