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[*the citizen’s report is a snapshot of the Western Cape Education Department’s comprehensive Annual
Report (AR) for the period under review. The full AR is obtainable at WCED Annual Report

David Maynier
Minister of Education in the
Western Cape

i p - i The Head of Education (HoD)isa public servant,
The Minister of Education (MEC.) is responsible appointed to ensure that the Western Cape
for General and Further Education (GET and Education Department (WCED) delivers quality
FET, Grades R to 12), including education for education to all through enabling leadership
learners with special education needs and early and implementing policies and innovative
childhood development in the province. strategies, effectively and efficiently.

The VISION of the WCED is to deliver Our services include:
quality education for every learner, in every
classroom, in every school in the province -
and to that end we:

* Overall planning for and management of
the education system;
» Education in ordinary public schools;

+ Strengthen and expand quality learning * Support to independent schools;
opportunities for enhanced performance; * Education in special schools;

+ Enhance and expand enabling learning * Early Childhood Development (ECD) in
environments; Grade R;

« Strengthen functionality and * Developmental opportunities for
accountability; and educators and non-educators;

« Strengthen and enhance innovative * Atargeted feeding programme and other
adaptability and preparedness for a poverty alleviation and safety measures;
changing context. * Support to educators through the

provision of basic conditions of service,
incentives; and

* Employee Health and Wellness
Programme (EHWP).
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WCED activities - scope and scale

Learners | 2028

Learners in ordinary public schools: Grades 1-12 11271820
Learners with special educational needs (LSEN) units in ordinary public schools 928
Learners in Schools of Skills: Year 1-4 264
Learners in special needs schools 20721
1149095
Learners in Grade R in ordinary public schools 69 596
Total 1218 691
]
Ordinary public schools 1469
Schools for learners with special needs 70
Subtotal 1539
Hospital schools 4
Special schools resource centre 1
Total 1544
District offices 8

Enrolment Source: 2022 Annual School Surveys - Ordinary Sector; ECD Sector and SNE Sector. *Figure excludes 204 learners at Hospital Schools



Year | Gr.1 Gr2 |Gr.3 |Gr4 |Gr5 |Gr.6 |Gr.7 |Gr.8 |Gr.9 |Gr.10 |Gr.11 |Gr.12 | Total

2018 104 336 103671 | 104357 | 106 969 97 900 92 044 85794 83376 74 613 77 245 62832 51459 | 1044 596

2019 105207 | 102990 101563 | 108724 101936 95227 90148 87796 77 603 77 475 63 548 51076 | 1063293

2020 105602 | 103064 | 100937 107 013 | 102858 99 368 93 653 91334 80 999 79 563 63 886 52374 | 1080651

2021 105831 | 102300 | 100 827 104113 10214 | 100979 97 489 89755 86 024 81890 69 765 57791 | 1098 878

2022 105945 | 104833 | 100 922 104141 100189 99 984 99 076 96119 86 957 87157 70751 59 936 1116 010

2023 99673 | 104961 | 104348 | 105070 99 605 98 415 97895 | 100621 90798 88995 74 848 61953 1127182

Data Source: Annual School Survey (Public Ordinary schools excluding LSEN unit learners)

The Class of 2023

NSC examinations Western Cape 2023 NSC Awards
¢ 62077 Grade 12 candidates wrote the 2023 30 January 2024, Speech by Minister David Maynier,
NSC examinations, of which 50 620 Grade 12 MEC, Western Cape
candidates achieved the NSC, resulting in an 81,5%
te in 2023. - '
pass rate i - a

* Overall pass rate increased from 81,2% (2021) to
81,4% (2022) to 81,5% in 2023.

¢ 62077 of 64 112 registered Grade 12 learners
wrote the exam - a turnout rate of 96,8%.

¢ The Mathematics pass rate - 73,8% in 2023 - the
highest in the country.

¢ The Physical Sciences pass rate - 81,1% in 2023 -
the highest in the country.

e 24982 Subject distinctions were achieved in 2023,
ranking 2nd in the country.

Matric 2023 Awards to Schools - 30 January 2024,
WCED, NSC 2023 - Awards to Schools

https://wcedonline.westerncape.gov.za/news/matric-
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2023-awards-schools

https://wcedonline.westerncape.gov.za/news
western-cape-2023-national-senior-certifi-
cate-awards

NSC Examinations for learners with
special education needs

Grade 12 learners with special education needs
performed admirably in the NSC
examinations:

« 10 Special schools that follow the Curriculum
Assessment Policy Statements wrote the NSC
examination and achieved an overall pass rate of
95,5%.

¢ Of the 198 learners who wrote the exams, 189
passed.

¢ 96 Achieved a bachelor’s pass.

¢ 52 Achieved a diploma pass.




Special education continues to
flourish:

Enrolment in the financial year, the WCED had

¢ 75 public special schools which accom-
modated

e 20 721learners with SENs.

The WCED support pathway is currently

operational.

* It operates on the principles of screening,
identification, assessment, and support
(SIAS) procedures.

* By means of multidisciplinary placement
meetings and the enhancement of main-
stream support by district-based psycholo-
gists, social workers, therapists, and special
school outreach teams, only learners with
the greatest support requirements are
placed in special schools’ resource centres
for support programmes.

¢ Periodic placement meetings are sched-
uled to determine the extent of assistance
required by referred learners.

+ The strategy is to provide support at the
learner’s location as opposed to removing
the learner from their education institution
for assistance.

¢ Circuit-based support teams or special
school outreach teams aid regular institu-
tions.

* Anannual assessment of the placement
of learners in special schools is conducted

to verify that the learners remain at the
institution solely when they require sub-
stantial assistance, with every effort made
to facilitate their transition to outreach
programmes at regular schools.

Seven Learners with Severe to Profound

Intellectual Disability outreach teams provide

services to

¢ nine schools; and

¢ 62 special care centres across the
metropolitan and rural districts.

Socia support initiatives

Pro-poor strategies include fee exemptions,
no-fee policies, and subsidised qualifying
independent schools, all of which aim to
increase learner enrolment and retention.
The WCED is conscious of its pro-poverty
obligation and help to learners.

* No Fee schools’ beneficiaries increased to
736 197 learners.

* The National School Nutrition Programme
fed 527 234.

* Learner benefitting from transport
programme: 67 425.

* Learners at subsidised registered

* independent schools: 21155

* Learners benefitting from fee exemption:
95 681.

Education Resources

Furniture and equipment:

The WCED delivered:

* A total of 802 schools benefitted from the
provision of 134 411 furniture items.

* Specifically, 37 schools with new Grade R
classrooms were equipped with 3 746
furniture items.

¢ The disability grant allocated resources to
25 schools, providing 508 furniture items.

« Additional items not covered by the current
contract B/WCED2981/21 - procurement
was facilitated through a transversal
contract S045/19.

* To accommodate additional needs, funds
were transferred to schools for office
furniture and other items not included
in the existing contract, resulting in 234
schools benefitting.

¢ Additionally, 70 more schools were
furnished with 239 equipment items and
1930 furniture items.



Final Actual (Over-)/ Final Actual (Over-)/
Progra £ appropriation | expenditure under appropriation | expenditure under
e expenditure expenditure
Administration 1,464,030 1,456,507 7,523 1,335,830 1,332,420 3,410
Ordinary public 20,015,866 | 20,004,427 1,439 18,948,876 | 18,940,004 8,872
school education
Independent 143,544 143,544 - 130,508 130,508 -
school subsidies
Special school 1,511,425 1,507,392 4,033 1,451,271 1,443,830 7,441
education
ECD 986,010 986,010 - 621,102 621,102 -
Infrastructure 2,539,794 2,539,794 - 1,71,264 1,711,264 -
development
Examination- and 1,505,247 1,491,257 13,990 1,189,397 1,176,773 12,624
education-related
services
28,165,916 28,128,931 36,985 25,388,248 | 25,355,901 32,347
Learning and Teaching Support Infrastructure projects completed
Material (LTSM) during 2023/24
* All schools were afforded the opportunity to i
order top-up textbooks for the 2024 school year. * The fact that the WCED constructed six new
«  Atotal of 1421 (98,1%) schools accessed the schools in 2023/24 instead of the originally
ordering function on CEMIS. planned five demonstrates the department’s
« A total of 337 247 top-up textbooks were dedication to improve access to education.
ordered for schools requisitioning textbooks for * However, the budget reduction posed a challenge
the 2024 school year. to the construction of more schools.

¢ All orders for the supply and delivery of the

textbooks were submitted to all contracted School maintenance projects:

publishers/service providers by 31 August 2023. * 101 scheduled maintenance projects were

¢ The online orders were delivered in full to the concluded in 2023/24.
relevant schools by the contracted publishers by « 469 new classrooms build.
27 October 2023.

+ A total of 231 non-section 21 schools were High security perimeter fencing:
afforded the opportunity to order stationery « 11 schools were provided with high security
and cleaning material items via the CEMIS online perimeter fencing.
ordering period of 22 May-02 June 2023.

¢ All orders were fully delivered to the relevant Rapid School Build receives a vote of confidence
schools by 15 November 2023 for stationery and from National Treasury, 22 February 2024.

193anuaryj2024 forcleaningjinaterials: Statement by Minister David Maynier, MEC, Western

Cape
Learner Transport Schemes (LTS) https://wcedonline.westerncape.gov.za/news/rapid-
< All applications received during 2023 for the ichool—bmId—recelves—vote—confldence—nat|ona|—
2024 school year have been processed and ireasury
qualifying learners have been approved and are
making use of LTS services.
* As of 31 March 2024, a total of 67 425 |earners )
have been authorised to make use of LTS + Atotal of 495 schools were serviced by the LTS
services. routes.
* 601 Routes were approved throughout the https://wcedonline.westerncape.gov.za/news/minibus-

province. taxi-strike-keeps-over-287-000-children-home-school




Early Childhood Development
— gy ]

In line with the strategic objective of ECD, the
WCED, with budget constraints, managed to
increase the number of children accessing services
to 88 446.

The WCED had 95 ECD sites that receive specific
intervention in poor communities to improve
educational outcomes for at-risk children through
the Blocks4growth and StepUp programmes,
targeting 3-4 and 5-6-year-olds.

Specialised practitioners assessed 1762 children,
and these assessments were incorporated into a
plan for each child in the programme.

Parental meetings, stimulation, and nutrition
packs form part of the offering to improve teaching
and learning outcomes.

The WCED embarked on an ambitious project using
the ECD Conditional Grant: Infrastructure, to assess
300 unregistered ECD facilities for Health and
Safety compliance.

Sites were given fire blankets, fire extinguishers,
Occupational Health Safety (OHS) signage and fire
alarms. 308 Unregistered ECD facilities moved
towards compliance with OHS requirements.

The WCED assisted the ECD sector through
ongoing engagements in the arduous registration
process. Social sector organisations were
contracted to support and assist with registering
ECD facilities.

Inter-governmental collaboration with various
departments and municipalities to improve
the registration process is continuous through
meetings, jamborees, and site visits.

https://wcedonline.westerncape.gov.za/news/world-

bank-education-sector-analysis-report-released-today

https://wcedonline.westerncape.gov.za/early-

childhood-development-ecd-registration-partial-care-

facilities

Teacher Development Training

The main highlights of the Cape Teaching and
Leadership Institution (CTLI) for 2023 were:

Providing cutting edge professional learning
opportunities for Grade R-12 educators.
Dedicated courses in support of new educators,
supporting strengthening of skills, content, and
classroom practices.

Expanding the menu of the CTLI curriculum
professional learning opportunities with the
inclusion of FET high enrolment, low performing
subjects.

Mathematics Literacy, Life Sciences, Business
Studies, and Geography were included - a very
first for the CTLI.

Doing groundwork for the expansion of the
Inclusive Education portfolio.

The continuous hosting of the Back on Track
(BOT) 1+9 TPD programme (metro districts)

in support of the provincial learning recovery
programme.

A dedicated and renewed focus on School
Leadership and Management with the
establishment of the Leadership Academy
launched on 09 May 2023.

The aim of the Leadership Academy and this
exciting initiative is to incubate a new breed of
educational leaders, a talent pool of competent
creative problem solvers and innovative thinkers
within the WCED.

16 Schools, two schools per district, one primary
and one secondary school, were identified in
2023 to participate in the School Leadership and
Management Programme (SLMP).

A further 22 schools participating in the BOT
programme were onboarded in 2024, bringing the
total number of participating schools to 40.

The Leadership Academy works closely with
experts in the field, and the relevant directorates
in the development and the quality assurance of
course development and course content.

https:/www.wcedctli.co.za/

eLearning Strategy

WCED elLearning teams at Head Office and
extended district eLearning Advisory teams, have
three primary implementation thrusts:

(a) capacity building initiatives;
(b) digital resourcing; and
(c) enabling environment.



* The implementation of connectivity-related
local area networks (WiFi) in 959 of the 1302
Broadband schools that received LANSs, as well
as the maintenance of these networks, is crucial
because it enables access to approximately 918
880 learners and 30 205 educators.

* Smart Classroom projects continue to expand and
implemented in 806 schools, with 1657 Smart
Classrooms (273 schools) commissioned for
completion in the upcoming fiscal year and
9 981 already rolled out.

* |t is worth mentioning that the Teacher
Professional Development (Capacity Building)
element, which emphasises the incorporation of
Information and Communication Technology and
the enhancement of skills, surpassed its initial
target of 4 700 by 387 educators, resulting in
the continued development and training of 5 087
educators.

* The WCED ePortal and the WCED eLearn, a
learning management system, serves as the
primary entry points for learners, parents, and
educators to obtain no-cost-to-user access to
learning materials spanning various subjects and
grade levels.

* The industry faces global obstacles, including
shortages at the component level and shipping
delays that significantly impact the delivery to
educational institutions.

https://wcedeportal.co.za

Safe Schools

School safety involves the safety of learners, educators
and school property, which is of crucial importance to
the WCED.

* The department is dependent on many
stakeholders in its attempts to ensure that schools
are safe and secure places of learning and ensure
that the learning environment can be optimised for
the benefit of the learner.

* There is a strong partnership with both local and
provincial government.

* The WCED’s SS has worked with schools to ensure
safe school environments needed for successful
teaching and learning.

SS has a three-pronged strategy:

¢ Environmental programmes: the physical structure
of the school is secured which includes repairs
to fencing up to 35 metres, electronic gates
with access control mechanisms, installation of
comprehensive alarms systems that have been
linked to an effective armed response company,
intercom/videocam and stone guards.

« 175 schools were supported with target
hardening strategies which included:
* 65 alarm systems
* 14 motorisation of access gates
* 15 security gates
» stone guards

e 44 intercom systems
» 33 fence repairs

Developmental programmes

» Focussed on attitudinal/behavioural changes
through support and training, to modify and
influence parent, educator, and learner behaviour
at schools.

» SS has provided training, support, and
intervention to schools on the following:

« Effective behaviour management

« Gang prevention education parent workshops

* Mentorship programmes

« Diversion programmes

* Victim empowerment

* OHS training

« Substance abuse prevention training

« National School Safety Framework training

* SS committee training

* Anti-bullying programmes

« Conflict management and peer mediation
training

* Mediation in school communities

* Youth development programmes, which
includes after school and holiday programmes

Multi-cultural education and trauma support
systems programmes: by focusing on systemic
development, community relationships and effective
partnerships that incorporate a holistic approach to
changing how the whole school operates as far as
safety is concerned.

SS is part of a whole-of-society approach as well

as a whole-of-government approach to address
school safety promotion and violence prevention and
worked in partnership with numerous stakeholders.

These stakeholders include amongst others the South
African Police Services, the Department of Police
Oversight and Community Safety, the Department
of Social Development and the City of Cape Town’s
Law Enforcement division.

This financial year, we co-funded 28 School Resource
Officers, who are law enforcement officers stationed,
at 14 schools at risk to tackle crime and safety
matters and we fully funded 18 School Resource
Officers at nine schools as part of the Area Based
Teams methodology.

As part of the partnership, we have also elicited
the support of the Law Enforcement Advancement
Project to stabilise situations in the vicinity of some
schools so that teaching and learning could take
place.

The SS call centre has provided a central point
where educators, learners and parents reported

all forms of abuse, violence, vandalism, burglaries,
including any other incidents that have impacted on
efforts to ensure safer schools.

It has served as a coordinating centre from which
referrals were made to appropriate agencies and
from which vital information was disseminated to
the relevant parties.



* Callers received online debriefing in crisis calls
and, in non-crisis calls; callers were directed,
where necessary, to the counselling agencies
of the WCED, non-governmental agencies and
community-based organisations.

https://wcedonline.westerncape.gov.za/safe-schools-
programme

https://wcedonline.westerncape.gov.za/safe-schools-
circulars

Curriculum
Foundation Phase:

* Repetitive lockdowns and restrictions imposed
during the COVID-19 pandemic have hampered
learning outcomes. To mitigate the impact of
learning losses, the WCED implemented significant
measures to augment the amount of time devoted
to reading and Mathematics in the Foundation
Phase.

* The results of the 2023 annual Systemic
Testing Programme earlier this year, showed an
improvement in Mathematics and Language scores
across all school phases in the Western Cape.

* These improvements are especially evident in the
Foundation Phase, with the Grade 3 Mathematics
pass rate increasing by 4,3 %, and Grade 3 Language
pass rate increasing by 4,0 %.

* We have also managed to halt the decline in Grade
6 and 9 results, with an improvement in both Maths
and Language scores for those grades.

* The Foundation Phase hosted a conference
in October 2023 which was attended by 750
Foundation Phase educators.

* This was live-streamed where an additional
6 260 educators watched online.

Science, Technology, Engineering, Arts,
Mathematics, Agriculture and Coding
(STEAMAC)/Coding and Robotics (C&R)

* As part of the STEAMAC strategy a high focus is
placed on C&R, Mechatronics, Visual Arts, Creative
Arts, Maths, and Science through enquiry-based
learning.

* The WCED remains fully cognisant of the negative
impact of the COVID-19 pandemic on its learners.

* The Systemic Testing Programme results show that
the greatest learning losses are recorded in the
Foundation Phase.

»  STEAMAC/C&R focus on these pilot schools.

* The 2022 pilot was extended into 2023. Coding
Clubs are currently established at 500 schools.

* The WCED, to complement the Department of
Basic Education (DBE) training, conducted ongoing
educator development.

* The Provincial Core Group consisting of district
Foundation Phase advisers developed activities
aligned to the strands in the draft curriculum to

empower educators.

¢ Anintroduction to coding course was developed
and implemented by the WCED during 2023.

* The WCED is awaiting guidance from the DBE on
the full rollout for Foundation Phase in 2025.

* Umalusi approved the curriculum in 2023.

« Additionally, the WCED developed a two-part
course in Intermediate Phase Natural Sciences,
emphasising education for sustainable development.

« Part 1 covered matter and materials, energy, and
change, while Part 2 explored life and living, as well
as planet, earth, and beyond.

* This course incorporated an excursion to both the
I1ziko Museum and the Two Oceans Aquarium.

https://wcedonline.westerncape.gov.za/news/children-
learn-practical-ways-secure-their-future

EHWP

* The programme provides ongoing support in
respect of the psychological, emotional and
lifestyle needs of employees.

« The programme focuses on, amongst others,
HIV and AIDS, stress, financial management,
relationships, legal and family matters, substance
abuse and trauma debriefing.

« Additionally, the programme addresses health
and wellness issues of employees through various
communication platforms.

* lts goal is to promote healthy living and highlights
the services available to employees within the
organisation.

« During the reporting period 92 psycho-social
training interventions were arranged -

* reaching 3 338 employees;

* 1204 individual counselling sessions took place;
and

» 41 trauma debriefing sessions were conducted
which reached a total of 708 employees.

The Systemic Testing Programme

¢ The Systemic Testing Programme for Grades 3, 6
and 9 happens annually.

¢ These assessments are externally administered,
graded, and moderated to maintain objectivity
and establish a reliable and pertinent standard for
evaluation on a global scale.

* The objective of these assessments is to furnish
educators and institutions with a potent analytic
instrument that aids in the realisation of the
department’s overarching goal of ensuring high
quality education for each learner, classroom, and
school throughout the province.

The 2023 Systemic Testing Programme results show
improvement across all school phases, 7 February
2024. Statement by Minister David Maynier, MEC,
Western Cape



Grade 3

reading for
meaning
2019 449 53 42.8
2020
2021 36.9 419 394
2022 38.5 435 36.1
2023 425 478 375
2023/24 MTEF 39.8 44 4.4
NDP 2030 90 90 90

53.6 581 44.4 22.7
50.1 44.3 37.3 21.6
50.2 473 39.4 18.8
51.6 51.6 40.4 20.5
521 46.3 93 23.6
90 90 90 90

Source: WCED Grade 3, 6 & 9 Systemic Testing Programme, 2019

#BOT programme

¢ Positive progress has been made to reverse
learning losses in certain grade levels and subject
areas, particularly in Grade 3, according to the
Systemic Testing Programme results published in
March 2023.

¢ To accommodate students in Grades 4, 7, 8,
and 10, the learning recovery programme was
expanded to include the BOT programme
intervention in Grade 12, which utilised a
learners-at-risk risk mitigation strategy.

« This is an initiative of the Language and Maths
campaign, which seeks to enhance all learners’
proficiency in language and Mathematics.

* The campaign drew attention to the numerous
initiatives being implemented throughout the
province, such as the 1+9 teacher training
programme and additional weekend and holiday
tuition classes for learners.

« Additionally, the campaign urged parents to
engage in daily reading with their children.

* Educational inequities and achievement gaps:
Pre-existing disparities were further intensified
by the pandemic. Widening achievement
disparities, learners from disadvantaged
backgrounds frequently had limited access

to technology and a conducive learning
environment.

These obstacles are being addressed by the BOT

programme through a targeted support initiative
for Grades 1-3, 4, 7, 8,10 and 12.

The programme’s components are centred on
delivering specific goals:

Targeted schools have established remedial
programmes to offer supplementary assistance
to learners who have regressed academically.
During these Saturday tutoring and holiday
programmes, learners who have fallen behind are
assisted in regaining ground through targeted
interventions.

Extended learning time: To compensate for
delayed instructional time, schools have added
additional hours to the Foundation Phase
schedule for Literacy and Numeracy. In addition,
an afterschool programme is implemented to
facilitate learning loss recovery during additional
time and to support parents of targeted learners
in helping their children within the home
environment.

Mental health support is being provided to assist
pupils in managing the emotional consequences
that have arisen because of the pandemic.

Technology access: Efforts are underway to
bridge the digital divide by providing internet and
device access to learners who currently lack it.

Professional development for educators:

In addition to acquiring strategies to resolve
learning gaps effectively throughout the

school day, educators are receiving specialised
training to help them acclimatise to hybrid
learning environments. Ignoring these deficits in
knowledge carries with it several service delivery
risks.

Prolonged repercussions: Failure to rectify
learning setbacks may result in enduring effects
on the academic achievement and future
opportunities of learners.

Widening inequalities have the potential to
escalate, thereby contributing to the perpetuation



of societal inequality.

« Economic impact with a lower level of education
may have an adverse effect on the economic
competitiveness of a nation.

¢ Mental health difficulties have the potential
to contribute to an increase in mental health
concerns among both educators and learners.

Awards and accolades

* The WCED hosted a Long Service Awards
event on 27 October 2023 to acknowledge and
celebrate educators and public service staff who
have dedicated 20, 30 and 40 years of continu-
ous service to the sector.

¢ Qualifying employees were all given framed
certificates and printed copies of the Long
Service Awards magazines as a means of
acknowledging their contribution to education.

¢ The WCED celebrated more than a 1000
recipients of Long Service Awards at a glittering
ceremony at the Cape Town International
Convention Centre on 27 October 2023.

https://wcedonline.westerncape.gov.za/news,
celebrating-our-long-service-award-recipients

2023 National Teaching Awards - Provincial
winners

https://wcedonline.westerncape.gov.za/2023-
national-teaching-awards-provincial-winners

Service Excellence Awards

* The Western Cape Government’s (WCG’s)
Service Excellence Awards 2024 event was
administered during the reporting annual
performance year 2023/2024.

* However, the WCG Awards event took place on
Friday, 19 April 2024 at the Stellenbosch Town
Hall outside of the reporting period.

¢ Awards were made in 13 categories. This year’s
awards extended to WCG citizens and provincial
municipalities to encourage service excellence
and recognise employees in exemplary cases.

* The BOT programme is designed to target
learning recovery specifically, considering the
profound disruptions caused by the COVID-19
pandemic to the education sector.

https://wcedonline.westerncape.gov.za/news,
premier-winde-and-minister-maynier-visit-back-
track-extra-classes

¢ Five WCED staff members and teams were
amongst the shortlisted nominations.

¢ Fezeka Lethunya, Principal of Nduli Primary
School in Ceres, was nominated in the category
Best Public Service Leader.

¢ Johan Clarke was nominated in the category
Best Public Service Innovator. Clarke devised
an interactive Overberg district LTS app for local
schools, facilitating instant access to essential
LTS materials. Multiple schools accessed LTS
documents via the app, streamlining processes.
The app now offers schools a comprehensive
overview of LTS routes, including clearly marked
pick-up points.

¢ The Overberg district’s school social work team
was nominated in the Best Support Service Team
category.

¢ The Western Cape Project Team responsible
for overseeing governance, training, and
financial management of the Basic Education
Employment Initiative was also nominated.
The initiative’s success is attributed to proactive
creation of guiding tools, enhancing efficiency,
consistency, and fostering collaboration, all while
upholding Batho Pele principles.

¢ The Rapid School Build (RSB) Programme
was nominated in the category Best Public
Service Innovator (Team/Project). Through the
RSB programme, the WCED is building more
accessible and resilient spaces for learning and
play, using rapidly scalable construction methods
tailored to the needs of local communities.



How to contact us

The WCED operates in eight districts and has a Head Office in Cape Town.

Location Postal Address Telephone

WCED Head Office 1North Wharf Square, 2 Lower Loop Street, Cape Town, 0861819 919
Private Bag 9114, 8000

Metro Central Gate House 2, Alexandra Provincial Office Precinct, Haven 021514 6700
Road, Garden Village, Maitland

Metro East Belhar Main Road and New Nooiensfontein Drive, Kuils River, | 0219007000
Private Bag X23, 7579

Metro North 9 Timmerman Street, Parow, Private Bag X45, Parow, 7500 021938 3000

Metro South Lentegeur Hospital, AZ Berman Drive, Lentegeur, Mitchell’s 0213702000
Plain, Private Bag X2, 7785

Cape Winelands 9 Durban Street, Worcester, Private Bag X3102, 6849 023347 4600

Eden & Central Karoo York Park Building, 1st Floor, St Johns Street, George, Private | 044 803 8300
Bag X6510, 6530

Overberg 15 College Road, Caledon, Private Bag X08, 7230 028 214 7300

West Coast 6 Hospital Street, Paarl, Private Bag X3026, 7620 0218601200

WCED

Call Centres, Websites and
Social Media:

Learner Admissions, Examinations and Employee related queries: 0861819 919
Safe Schools: 0800 45 46 47

EHWP: Toll-free: 0800 111 011

USSD: Send a “please call me” to *134*664*38#

Email: wced@mhg.co.za

For other psycho-social interventions such as awareness programmes, workshops etc.,
implemented on a team or departmental level, kindly contact your departmental EHWP
practitioner.

Website: WCED Online https://www.westerncape.gov.za/education

Email list: WCEDnews http://list.ogwc.gov.za/mailman/listinfo/wcednews.

X (formerly Twitter) @WCEDnews

WCEDnews https://X.com/wcednews (for news-in-education-related tweets)
WCED ePortal https://wcedeportal.co.za (digital learning resources)

Every effort has been made to ensure the correctness of the links in this publication.

Should some links not work periodically, please check again at alater stage.




