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The 16 Days of Activism for No Violence against Women and Children Campaign (16 Days Campaign) 
is a United Nations campaign which takes place annually from 25 November (International Day of No 
Violence against Women) to 10 December (International Human Rights Day). 

Arm yourself with knowledge against 
gender-based violence (GBV) 
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HOW THE LAW PROTECTS YOU 
In South Africa, the Government has taken a determined stand 
against gender-based violence. Earlier this year, President Cyril 
Ramaphosa signed into law domestic violence amendments 
to provide victims with greater support and to strengthen 
the response against offenders.

If you experience abuse at home – whether physical, sexual, 
emotional, verbal, psychological or financial – you can get a 
protection order against your spouse or partner. This is a 
court order that instructs an abuser to immediately stop 
their behaviour. It also specifies conditions to prevent the 
abuse from happening again, for example, by prohibiting the 
abuser from entering your home. It even prohibits them from 
enlisting another person to assist them to get to you in any 
way.

WHAT ARE THE STEPS TO GET A 
PROTECTION ORDER?
1. Report the complaint (the abuse) to the police

station.

2. Apply for a protection order at your nearest
magistrate court.

3. A magistrate will consider the application.

4. An interim protection order will be granted
if the court is satisfied that there is sufficient
evidence of domestic violence, and that the
person seeking the protection order will suffer
undue hardship if an interim order is not
issued.

5. The interim order will then be served on the
person responsible for the abuse (known as
the respondent in legal terms). The respondent
will be warned to appear in court on a specific
date.

6. A court proceeding or hearing of evidence will
determine whether a final protection order
should be granted.

Did you know that one in five South African women has experienced physical violence from a partner? 
That means you or someone you know – a colleague, friend, or family member – may be one of them. Many 
women may remain in abusive relationships because they are unaware of their rights or of how the law can 
help safeguard them. 

PROTECTION ORDER 
‘NEED-TO-KNOWS’

It is available 24/7. You can apply for a protection order 
at any time. During the week, the application is done at a 
local magistrate court (Monday to Friday 08:00–16:00). After 
hours, you can apply for a protection order at the nearest 
police station. The police will contact a magistrate or clerk 
of the court.

It is free. There is no cost involved in applying for a protection 
order unless you ask an attorney to apply on your behalf.

WHERE TO GET HELP
• Mosaic offers survivors of domestic and gender-based

violence with advice on the practicalities of obtaining a
protection order.

• POWA offers counselling, short-term sheltering and
legal support to women who have experienced domestic
violence.

• Contact the South African Police Service (SAPS) Domestic
Violence Helpline on 0800 150 150.

• Contact the Department of Social Development
gender-based violence emergency command centre on
0800 428 428, dial *120*7867#, or SMS ‘help’ to
31531 for persons with disability.

It is important to remember that when the court grants an interim protection order, it
simultaneously issues a warrant of arrest against the respondent. This warrant is in suspension (‘on 
hold’) as long as your abuser doesn’t break the conditions of the protection order. If the conditions 
are broken, it can result in a fine or a prison sentence, or both.

When you request a protection order, it does not mean that you are automatically laying a criminal 
charge against the abuser. But if the abuse is also a crime, for example, physical assault or rape, you 
can apply for a protection order and lay a criminal charge. 

Remember that you can get FREE, confidential support from your employee wellness programme
for counselling, legal advice, and family care. 

Let us stay mindful of caring for 
one another and ourselves0800 111 011

Send a USSD to :  
*134*664*38#

Email: 
wced@mhg.co.za

https://mosaic.org.za/programmes/access-to-justice/
https://www.powa.co.za/POWA/get-help/

