
Save water

BETTER TOGETHER.

WHAT IS YOUR DAILY USAGE?
Saving water starts with knowing how much you use daily, 
Complete the table below for a closer look at your daily 
usage. Use the tips found in this brochure to reduce your 
daily usage.

DRINKING
1 GLASS = 250ml

COOKING
1 MEAL PREPARED = 600ml

WASHING HANDS & FACE
1 WASH = 4l

BRUSHING TEETH
1 BRUSH = 150ml

DISHES
1 BASIN = 9l

SHOWERING 
1 MINUTE = 10l

TOILET
1 FLUSH = 9l

LAUNDRY
WITH PRE WASH = 70l

OTHER
HOUSEHOLD PETS/DOMESTICS ANIMALS

YOUR TOTAL

Work this out for each of your family members and see if you 
monthly bill totals your combined daily usage. If it doesn’t 
you may have an undetected leak costing you water and 
money
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YOUR MUNICIPALITY IS ENFORCING  
WATER RESTRICTIONS IN YOUR AREA.

FIND AND FIX LEAKS AT HOME
Leaks can waste a lot of water, especially if they are 
undetected or underground and left for a long time. Leaks 
on your property are your responsibility. So here’s a guide 
to finding and fixing them quickly, to save water and save 
you money.

HOW TO CHECK FOR LEAKS ON YOUR PROPERTY

3 SIMPLE TESTS FOR A TOILET LEAK

One leaking toilet wastes between about 2 600 and 13 000 
litres per month, depending on the flow rate of the leak. A 
leaking tap wastes between about 400 and 2 600 litres per 
month.

Stop all water use. Check and record 
your meter 
reading.  

Wait 15 minutes 
and take another 
reading.  

If there is a 
difference, you 
have a leak to fix.

Call a plumber to 
help fix the leak. 

 Listen for water 
trickling into the  
toilet bowl. 

Press a piece 
of toilet paper 
against the inside 
back surface of the 
bowl. If it gets wet, 
you probably have  
a leak.

Put 15 drops of 
food colouring into 
the toilet cistern. 
If after 15 minutes 
the water in the 
toilet bowl has 
changed colour, 
there is a leak. 
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STOP

WATER IS A SHARED RESOURCE.  
DON’T USE MORE THAN YOUR SHARE.

Don’t delay – report burst pipes, faulty meters 

and water restriction offences: 0860 142 142



TOP WAYS TO SAVE WATER
REUSE GREYWATER 

Use greywater from baths, 
washing machines and other safe 
sources to flush the toilet and 
water the garden.

MONITOR YOUR METER

Leaks around the home can 
waste hundreds of litres per day!

KEEP SHOWERS SHORT

Place a bucket in the shower with 
you to catch run-off water. 

Turn off the water while washing 
your hair in the shower.

ENCOURAGE WATER 
SAVING

Encourage friends and family 
to share their own water saving 
ideas.

DON’T LEAVE TAPS 
RUNNING

Turn taps off when washing 
dishes, brushing your teeth or 
shaving

BATH LESS

Take a shallow bath or switch to 
having a quick shower.

REPORT LEAKS

Report leaks in your 
neighbourhood to your  
local municipality.

FULL LOADS ONLY

Use the washing machine and 
dishwasher only for full loads.

REDUCE WATER 
CONSUMPTION 

Fit low-flow shower heads and 
aerators to all taps in the home.

SAVING SHOULDN’T MAKE  
YOU SICK

It’s still important to wash your 
hands after using the toilet. 

Turn the tap off while you soap 
up or switch to waterless hand 
sanitiser.

For more tips on how to save water, visit www.h2ohero.co.za #SAVEWATER

WHAT IS GREYWATER?
GREYWATER IS:
Greywater is untreated wastewater which comes from 
baths and showers (body washing) and hand wash basins. 
Laundry water from washing machines or hand washing 
only qualifies as greywater for re-use if environmentally-
friendly detergents have been used. Greywater can contain 
the following, depending on the source: bacteria, pathogens, 
organic material, oil and grease, soap and detergent residue, 
pesticide residue, dirt, lint, sodium, nitrates and phos-phates, 
bleach, hair, skin particles and varying pH levels.

GREYWATER IS NOT:
Greywater is not toilet water (which contains faecal matter 
and germs/pathogens) or water from spas, jacuzzis and 
pools. Water from kitchen sinks and dishwashers contains 
grease, fats, oils, bacteria and food/other solid particles and 
must not be re-used.  

USING GREYWATER SAFELY
Approximately 50-80% of indoor water used in the home  

can be re-used as greywater.

WHAT TO DO
 Use greywater within 24 hours.
 Sanitise your hands after use.

  Use environmentally-friendly detergents and soaps where 
possible.

WHAT NOT TO DO
 Don’t use if any household member is sick.
 Don’t re-use nappy-washing water.

  Don’t allow children and animals to come into contact 
with greywater.

 Don’t ever ingest/swallow greywater.

  Don’t spray greywater. Spraying disperses and spreads 
pathogens (through aerosols).

  Don’t allow greywater to flow into storm water drains or 
stream/rivers.

  Once you have used some greywater, don’t use that same 
greywater for anything else.

WARNING: 
Children can drown in shallow water. Please store open water 
containers out of children’s reach.

Greywater use is entirely at the risk of the consumer. Your local 

municipality cannot be held liable for any consequential damage 

or loss arising directly or indirectly therefrom.

For information on using alternative water systems such as 
greywater systems, water tanks or boreholes, please contact 
your local municipality.


