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GENERAL
INFORMATION

1. DEPARTMENT GENERAL INFORMATION
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1Dorp

Street

Cape Town

8001

South Africa
TELEPHONE NUMBER/S: +27 21 483 4091
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Private Bag X9086

Cape Town

8000

South Africa

FAX NUMBER: +27 21 483 3016

EMAIL ADDRESS: enquiries.eadp@westerncape.gov.za
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ISBN: 978-0-621-45698-1

PR: PR240/2017

2. LIST OF ABBREVIATIONS/ACRONYMS

The following acronyms, with their associated meanings, are used in this report:

AEL Atmospheric Emission Licence

AGSA Auditor-General SouthAfrica

AO Accounting Officer

AOS Accounting Officers System

APP Annual Performance Plan

AQMP Air Quality Management Plan

BBBEE Broad Based Black Economic
Empowerment

BCP Business Continuity Planning

BESP Built Environment Support

Programme

CBD

CCRS&AP

Ce-l

CFCS

CFO

CGRO

CITCOM

CoCT

Central Business District

Climate Change Response Strategy
and Action Plan

Centre for e-Innovation

Consumer Formulated Chemical
Sector

Chief Financial Officer

Corporate Governance Review and
Outlook

Central Information Technology
Committee

City of Cape Town
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CoE

CMP

CscC

DCF

DCF Tech

DEA

DEAT

DIMIS

DITCOM

DoTP

DP-iMS

DPSA

DRP

EAC

ECA

EHW

EIA

EIM

EIP

EMF

EPWP

ERM

ERMCO

ESSP

EU

ERPP

FOSAD

Compensation of Employees
Coastal Management Programme
Client Services Centre

District Coordinating Forum

District Coordinating Forum
Technical Committee

Department of Environmental Affairs

Department of Environmental Affairs
and Tourism

Departmental Integrated
Management Information System

Departmental Information
Technology Committee

Department of the Premier

Development Planning Intelligence
Management Strategy

Department of Public Service and
Administration

Disaster Recovery Plan
Environmental and Culture
Environment Conservation Act
Employee Health and Wellness
Environmental Impact Assessment
Environmental Impact Management
Environmental Implementation Plan

Environmental Management
Framework

Expanded Public Works Programme
Enterprise Risk Management

Enterprise Risk Management
Committee

Environmental Sector Skills Plan
European Union

Environmental Reserve Protection
Plans

Forum for South African Directors
General

GDP

GIS

GIS

GITOC

GMC

GMT

GPS

HOD

HRA

HSPs

ICM

ICMP

ICT

IDMS

IDP

IDZ

IEM

IGPs

1ISD

IPWIS

IWMP

KM

LBSAP

LGMTEC

LGTAS

LiDAR

LOGIS

Gross Domestic Product
Geographic Information System
Geographic Information Services

Government Information Technology
Officers Council (South Africa)

Greenest Municipality Competition
Government Motor Transport
Growth Potential Study

Head of Department

Health Risk Assessment

Human Settlement Plans
Integrated Coastal Management

Integrated Coastal Management
Programme

Information Communication
Technology

Infrastructure Delivery Management
System

Integrated Development Plan
Industrial Development Zone

Integrated Environmental
Management

Infrastructure and Growth Plans

International Institute for Sustainable
Development

Integrated Pollutant and Waste
Information System

Integrated Waste Management Plan
Knowledge Management

Local Biodiversity Strategy and
Action Plan

Local Government Medium Term
Expenditure Committee

Local Government Turn Around
Strategy

Light Detection and Ranging

Logistical Information System
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LPPP

LTMS

LUMS

LUP

LUPA

LUPO

MEC

METT

MFMA

MIG

MIP

MOA

MPAT

MSDF

MTEF

MTSF

MSA

M&E

NAAQGS

NAEIS

NBSAP

NCOP

NDP

NEAS

NEM

NEMA

Legislative Public Participation
Process

Long Term Mitigation Scenarios
Land Use Management Systems
Land Use Planning

Land Use Planning Act

Land Use Planning Ordinance
Member of Executive Council

Management Effectiveness Tracking
Tool

Municipal Financial Management Act
Municipal Infrastructure Grant
Municipal Improvement Plan
Memorandum of Agreement

Management Performance
Assessment Tool

Municipal Spatial Development
Framework

Medium Term Expenditure
Framework

Medium Term Strategic Framework
Municipal Systems Act
Monitoring and Evaluation

National Ambient Air Quality
Standard

National Atmospheric Emissions
Inventory System

National Biodiversity Strategy and
Action Plan

National Council of Provinces
National Development Plan

National Environmental
Authorisation System

National Environment Management

National Environmental Management
Act

NEM:AQA

NEM:ICMA

NEM:WA

NGO
NGP
NO

2

NO

X

NO,,
NPA
NPC

NSSD

OAG

OECD

ODI

OosD

PAY

PAELs

PBES

PBSAP

PBSP

PCMP

PEPPM

PERO

PFMA

PM

PPP

National Environmental Management:
Air Quality Act

National Environmental Management:
Integrated Coastal Management Act

National Environmental Management:
Waste Act

Non-governmental Organisation
New Growth Path

Nitrogen Dioxide

Nitrogen Oxides

National Outcome 10

National Prosecuting Authority
Not for Profit Company

National Strategy for Sustainable
Development

Office of the Accountant General

Organisation for Economic
Cooperation and Development

Organisation Development Institute
Occupation Specific Dispensation
Premier’'s Advancement of Youth

Provincial Atmospheric Emission
Licences

Provincial Biodivesity Economy
Strategy

Provincial Biodiversity Strategy and
Action Plan

Provincial Biodiversity Spatial Plan

Provincial Coastal Management
Programme

Provincial Environment Programme
Performance Measures

Provincial Economic Review Outlook
Public Finance Management Act
Particulate Matter

Public Participation Process
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PSDF

PSG

PSOs

PSP

PV

RSEP

SAAQIS

SAMS

SAWIS

SCM

SCOPA

SDF

SDIP

SDBIPs

SEA

SEMA

SITA

SMART

SMME

SMS

SoEOR

SOP
SO

X

SPLUMA

SPLUMB

Provincial Spatial Development
Framework

Provincial Strategic Goal
Provincial Strategic Objectives
Provincial Spatial Plan
Photovoltaic

Regional Socio-Economic Project

South African Air Quality Information
System

Spatial Application Management
System

South African Waste Information
System

Supply Chain Management

Standing Committee on Public
Accounts

Spatial Development Framework
Service Delivery Improvement Plan

Service Delivery and Budget
Implementation Plan

Strategic Environmental Assessment

Specific Environmental Management
Act

State Information Technology
Agency

Specific, Measurable, Achievable,
Relevant, Time-bound

Small Medium and Micro Enterprises
Senior Management Services

State of Environment Outlook
Report

Standard Operating Procedure
Sulphur Oxides

Spatial Planning and Land Use
Management Act

Spatial Planning Land Use
Management Bill

SSIS

Stats SA

SWMP

TR

U-AMP

UNFCCC

VPUU

WAME

wcC

WCCCRS

WCEEF

WCG

WCNCBA

WCIF

WCRAG

WCSWMP

WMOF

WSDP

WWTW

2W2w

Sustainable Settlement Innovation
Summit

Statistics South Africa

Sustainable Water Management Plan
Treasury Regulations

User Asset Management Plan

United National Framework
Convention of Climate Change

Violence Prevention through Urban
Upgrading

Waste Management in Education
Western Cape

Western Cape Climate Change
Response Strategy

Western Cape Environmental
Educators Forum

Western Cape Government

Western Cape Nature Conservation
Board Act

Western Cape Infrastructure
Framework

Western Cape Recycling Action
Group

Western Cape Sustainable Water
Management Plan

Waste Management Officers’ Forum
Water Services Development Plan
Waste Water Treatment Works

2Wise2Waste
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TOUGH PREVAILING ECONOMIC
CONDITIONS MEANS BUDGETS
ARE INCREASINGLY TIGHTENED.
THE URGENT NEED TO DO MORE
TO MAKE THE PROVINCE CLIMATE
RESILIENT IS NON-NEGOTIABLE.

o VN
78



3. FOREWORD BY THE MINISTER

The Western Cape Province is one of the most biodiverse areas in the world. It is also home to
some of the driest areas on the planet, which makes the Province vulnerable to climate change and
related issues.

During the past period the effects of climate change have been evident, with the Province experiencing
aseveredrought. Theincreased pressure on natural resources to meet growing demand amidst these
troubling times continues to be a difficult task for the Department to plan and manage accordingly.

Tough prevailing economic conditions means budgets are increasingly tightened. The urgent need
to do more to make the Province climate resilient is non-negotiable. This places increased pressure
on the Department’s continued ability to pro-actively increase the scale of the programmes it is
involved in.

As always, we are guided by the Constitution which requires us to take reasonable steps to prevent
pollution and ecological degradation, promote conservation and secure sustainable development
and use of natural resources. This remains the first cornerstone of the work we strive to achieve
in the Western Cape.

However, while the Department is continuously driving and developing new programmes towards
improving the Western Cape’s long-term sustainability, it is imperative to continue to improve the
lives of citizens in the Province. By improving their lives, we mean addressing the triple challenges of
poverty, unemployment and inequality. This is the second cornerstone of the home we are building
for people in the Province.

The economic realities are having an effect on the prevalence of illegal activities in the environmental
sector and we are seeing increased destruction of our natural resources by illegal means, including
poaching and dumping. We are determined to address these issues as best we can, another
cornerstone of the building. Addressing this issue however, requires all stakeholders, as a collective
to take drastic measures to help combat it.

The lack of funding also impacts the availability of skills in critical positions, remains another stumbling
block in the Department’s path to progress. To address these challenges, the Department strives
to develop our staff, enabling and empowering them to improve their service delivery capabilities.

While the challenges are significant, it can no longer be business as usual. We owe it to future
generations to do our best today, for us as well as them.

Anton Bredell

Minister of Local Government, Environmental Affairs and Development Planning
31 May 2017
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4. REPORT OF THE ACCOUNTING OFFICER

OVERVIEW OF THE OPERATIONS OF THE DEPARTMENT

The Department has focussed its resources on the key APP priorities, which
include the PSG4 priorities and on-going Urban Development Challenges which
the Department is mandated to respond to.

The outlook for South Africa over the next few years has not improved much since
the last financial year. The period 2016/17 has seen the Department deliver services
under budget constraints, which has had an impact on service delivery and the
ability of the Department to do more with less, but as a Department we have embraced the patterning
model and it has worked well as we have achieved more than 90% of our planned targets.

OVERVIEW OF THE RESULTS AND CHALLENGES FOR 2016/17

The Department is unable to provide the needed professional and technical support to Municipalities
in respect of Spatial Planning and Land Use Management, Development Facilitation and Urban Growth
Management. This expertise is critical for creating the environment for economic development and
growth, urban growth management, municipal financial and environmental sustainability, and redressing
the apartheid spatial legacy.

The position of Commissioner for the Environment has been mandatory in the Provincial Constitution since
1997 and there has been an ongoing process to make the Commissioner a discretionary appointment due to
the cost implications associated with this appointment. The impact of the budget cuts on the Department
over the last two financial years has seen a greater need for funds to be diverted to other areas within the
Department and the Department does not have the estimate R3 million required to start up the positon
of Commissioner for the Environment. The total financial implication has been estimated to cost around
R10 million from 2018/19, should the Department proceed with the Commissioner of the Environment.

The impact of the budget cuts on the whole has negatively affected the Departments operational capacity
as this had to be reduced in order for the budget to be able to absorb the above inflationary salary
increases. This meant that the Department had a challenge of needing to do more with less for this period.

The mandate of the Department is rolled out through a number of programmes and below reflects the
work being done in those areas to ensure we can deliver on our mandate.

ENVIRONMENTAL POLICY, PLANNING AND COORDINATION AND SUSTAINABILITY

As the lead Provincial Department for the Environment and Culture Sector of the Expanded Public Works
Programme, the Department contributed to job creation through the river rehabilitation work of the Berg
River Improvement Plan as well as in partnership with its conservation implementation agency, CapeNature.

WATER FOR GROWTH AND DEVELOPMENT

Water is a key enabler of future Provincial economic growth and environmental sustainability. The availability
of water is a major determinant of how intensively land is used and for ecosystem health. Surface water
resources, currently the Western Cape’s primary source, are unevenly distributed, currently used to their
limits, offer few opportunities for more dams and will be under increasing pressure with the expected
drying of the Province’s climate. Thereis growing competition for water between the agricultural, industrial
and domestic sectors. Escalating demand and finite supply means that protection and rehabilitation of
river systems and ground water recharge areas are required.
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The current drought has put the spotlight on the important issue of water security and has led to water
being identified as a provincial risk. A number of controls have been put in place to address this risk but
ongoing focus and awareness is crucial.

The Sustainable Water Management Plan (SWMP) provides the framework for water management within
the province. It will also serve as the vehicle for the further development and implementation of the medium
tolonger terminterventions identified as part of the drought disaster task team. The SWMP which has been
developed and implemented since 2012 is being reviewed this year in order to reflect on the effectiveness
of implementation since its development as well as update it in terms of new environmental and water
policy and legislation as well as new priorities and focus areas of the Western Cape Government.

The phased development and implementation of River Improvement Plans (now termed Environmental
Resource Protection Plans (ERPP)) has been identified as a priority with the Berg River Improvement
Plan (BRIP) being the first. Implementation focused on priority tasks:

o Water Quality monitoring of 20 sites within the Berg River and Estuary is ongoing since 2013 and has
proved to be an invaluable resource to address sources of pollution and establish trends, including
improvements as a result of interventions.

. The rehabilitation of riparian areas at sites in the Berg and Breede River catchments continues,
contributing to improved resilience in terms of water quality, erosion and flood risk. This has also
resulted in partnerships being established with the land owners as well as other stakeholders, resulting
in a very successful water stewardship program. An important aspect of this work is the EPWP job
opportunities created as part of this programme.

J The design and development of bioremediation interventions through the identification and evaluation
of innovative technologies in collaboration with communities to improve management of polluted
stream flows and reduce the impact on the water quality within the Berg River. The designs are
intended to promote social upliftment and improved living conditions through empowering the
members of the local community.The Genius of SPACE project in Langrug informal settlement has
successfully implemented such systems for treating grey water and wastewater effluent entering
the stormwater system, including the management of solid waste (including opportunities for
upcycling and entrepreneurial enterprises).In addition to this a business case has been developed
for the establishment of a Water Hub on the site of the decommissioned Franschhoek WWTW,
whichis a multi-disciplinary centre that will provide recreational, educational, research and economic
opportunities.

o Aneconomic assessment is being undertaken to establish the costs, benefits and possible opportunities
for the re-use of treated wastewater effluent in the Berg River catchment.

The Breede ERPP is being developed in-house this year in collaboration with key stakeholders and
implementation will commence in 2017/18. However, monitoring of 10 sites in the Breede estuary has
commenced in 2015.

Funding has been made available in the adjustment budget to address water security. This funding is
being used for the following:

o To contribute to afocused and coordinated water awareness campaign to drive behavioural changes
to conserve water,;

o To contribute to a wastewater re-use feasibility study in the Drakenstein Municipal area which could
serve as a basis to inform the parameters for further opportunities of wastewater re-use by other
municipalities; and

o Protection of water source areas in the upper Breede catchment, contributing to water security
through clearing of alien vegetation and rehabilitation of riparian areas and establishing of a water
stewardship programme through collaboration with stakeholders.
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Other Departmental initiatives undertaken this year to support a resilient and sustainable water supply
and demand includes:

o Western Cape Sustainable Settlement Innovation Summit (SSIS 2017) focussed on Water in the
municipal environment and water reuse;

. Biodiversity Spatial Plan identified key localities required to ensure functioning ecosystems to enable
water catchment;

o Support of the Western Cape Drought Committee;

o 2Wise2Waste internal resource efficiency efforts to raise awareness on water use and wastage,
cooperation with the City of Cape Town (CoCT) on dealing with new water technology innovations
and facilitation of engagements between, the Department of Public Works and Transport (DTPW)
and CoCT on water use reduction opportunities for government facilities;

o H,O Hero campaign; and

. Greenest Municipality Competition highlights the importance of good water governance at
municipalities.

CLIMATE CHANGE

The failure to appropriately mitigate and ultimately adapt to climate change impacts was acknowledged
globally as a major risk to economic development and stability. It is also recognised that the hardest hit by
shifting weather patterns and intensified extreme events are the most vulnerable within society including
the poor, children and the elderly.

Incorporating the unfolding risk to the Province into our decision making requires holistic thinking and
definitive decision-making. The Department’s role in this mainstreaming climate change response efforts
is two-fold. Firstly, we have a mandate to guide the policy and strategy of our collective response and to
track progress of the efforts being made. Secondly, we have the obligation to incorporate climate change
responsive decision making into all other aspects of environmental affairs and development planning
oversight, management and enforcement.

Inresponse to the policy mandate, the Departmentis striving to create an enabling environment for climate
resilient, low carbon development, by promoting the green economy and consolidating and extending
existing initiatives. To this effect, the Western Cape Climate Change Response Strategy 2014 creates the
policy platform through which significant new and emerging opportunities related to developing a low
carbon, climate resilient Western Cape can be realised.

A Climate Change Response Work Group, which is chaired by this Department, has been established
under the Provincial Strategic Goal 4. This Work Group strives to provide a comprehensive overview of
climate change response progress and to drive a transversal approach to policy and decision making.
This approach is combined with practical implementation efforts to bolster the resilience of the Western
Cape to a projected warmer and drier climate.

A comprehensive multi-year Climate Change policy alignment exercise has proven useful in recommending
climate change considerations into other WCG policies the most recent of which are the reviews of the
Sustainable Water Management Plan and Integrated Waste Management Plan.

The Department has capitalised on the current drought conditions to highlight the need for changes
needed to systems and governance to deal with such extreme weather events which are predicted to
be exacerbated in future. Some very practical initiatives which enable climate resilience are seen in the
Berg River Improvement Plan.
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SHALE GAS

Natural gas represents a significant opportunity for economic development in the Western Cape (and
South Africa as a whole). However, with South Africa focusing on its climate change commitments, natural
gas should only be regarded as a transition fuel on the way to a reliance on increased renewable energy
generation. The use of natural gas must occur in support of renewable energy, not at the cost thereof,
or as an alternative thereto. Should shale gas prove to be a viable environmentally sustainable source of
natural gas, the Western Cape Government will consider both the potential risks and opportunities related
to shale gas development, including how these may affect the Karoo environment. It is in the process of
evaluating its readiness to respond to shale gas development demands, if exploration goes ahead within
the Karoo Basin of South Africa.

SANDVELD EMF

The Sandveld Environmental Management Framework (EMF) provides an important opportunity to give
devolved, practical effect to the objectives and adaptive strategies recommended by the draft Climate
Change Response Framework for the Agriculture Sector of the Western Cape Province, in that the EMF:

. Sets out to achieve a spatially-defined balance between agricultural production and maintaining
ecosystemresilience inaregion with high biodiversity importance and vulnerability to climate change;

o Gives farmers, environmental assessment practitioners and officials a reliable basis for informed
agricultural planning, environmental assessment and decision-making; and

o Is designed to streamline regulatory decision making through the innovative concept of farm-level
planning while safeguarding the natural environment and ecosystem services that underpin human
wellbeing and sustainable agriculture in the Sandveld and Agter-Cederberg.

Farm-level management plans will provide the ‘cutting edge’ of the EMF by guiding agricultural expansion
into areas that have been identified as being suitable for farming - thereby protecting priority ecosystems
and providing insurance against the impacts of higher temperatures and unpredictable rainfall that are
expected to result from climate change.

COMPLIANCE AND ENFORCEMENT

COMPLIANCE WITH ENVIRONMENTAL LEGISLATION

Despite a sound environmental governance regime, there are capacity constraints in compliance monitoring
and enforcement. If the current challenges are not effectively addressed, environmental degradation will put
the achievement of South Africa’s development goals at risk. Constant legislative reforms also affect the
capacity to implement environmental legislation. The distribution of the environmental function amongst
the spheres of government due to litigation has emerged over the past year and the consequences of
these require consideration.

ENVIRONMENTAL QUALITY MANAGEMENT

WATER MANAGEMENT

The current drought has put the spotlight on the important issue of water security and has led to water
being identified as a provincial risk. A number of controls have been put in place to address this risk but
ongoing foc us and awareness is crucial. The Sustainable Water Management Plan (SWMP) provides
the framework for water management within the Province. The SWMP, which has been developed
and implemented since 2012, is being reviewed this year in order to reflect on the effectiveness of
implementation and will be updated in terms of new environmental and water policy and legislation. The
Breede Environmental Resource Protection Plans are being developed in-house in collaboration with key
stakeholders and implementation will commence in 2017/18.
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AIR QUALITY MANAGEMENT PLANNING

The key focus is to ensure effective air quality management institutions and planning/reporting mechanisms,
inclusive of cost-effective options and opportunities for decreasing emissions of air pollutants and
greenhouse gases in the Province. Included in this are the infrastructure planning in terms of the transport
modal shift. The Department has been working closely with the Eden, West Coast, Cape Winelands and
Overberg District and Local Municipalities to ensure the development and approval of their Municipal
AQMPs: and hence implement the function of air quality management, whichis required to be transversally
implemented across all three spheres of Government. To date, 27 AQMPs, inclusive of the Department’s,
have been approved and are currently being implemented in the Western Cape. The Department finalised
its 2nd Generation WC AQMP 2016 - 2020, through interactive engagements with the general public,
industry and industries. Special focus was given to improving the integration of air quality management
with that of climate change, spatial planning and development planning, as all contributes towards growth
and development in the Province.

WASTE MANAGEMENT

To address waste management challenges, the Department is focussing on improving waste management
regulation, planning, information management, regionalisation of waste management services and waste
minimisation. The focus is priority waste streams such as organic waste and construction and demolition
waste. Food waste as a part of organic waste will also be addressed. Attention is also given to hazardous
waste management.

BIODIVERSITY MANAGEMENT
COASTAL AND ESTUARY MANAGEMENT

The Department and CapeNature will implement the Provincial Coastal Management Programme in
partnership with other stakeholders, and particularly Local and District Municipalities, thus directly aligning
to National and Provincial priorities.

DEVELOPMENT PLANNING

REGIONAL SOCIO-ECONOMIC PROJECT/VIOLENCE PREVENTION THROUGH URBAN
UPGRADING PROGRAMME

A Provincial flagship project that the Department is tasked by the Provincial Cabinet to be the project
manager and implementing agent, is the RSEP/VPUU Programme. The Programme embraces the “whole-of
society” approach and is about partnering with active citizens, communities and stakeholders to promote
social and economic inclusion, and reduce poverty. This approach will provide practical application to
building safe and sustainable neighbourhoods, reducing social, cultural, economic and institutional exclusion
of former townships and improving the quality of life in these areas. The RSEP/VPUU Programme is being
rolled out in the following municipalities:

J Saldanha Bay Municipality

. Swartland Municipality

. Drakenstein Municipality

. Breede Valley Municipality

. Theewaterskloof Municipality

o City of Cape Town Metropolitan Municipality

The WCG started implementing the RSEP/VPUU Programme a few years ago and excellent progress has
been made. The programme is directly addressing the needs of communities in the Province and it delivers
visible service delivery projects in poorer communities. In Worcester (Breede Valley Municipality) alone,
some 30 projects have been completed, ranging from multi-purpose sports courts to upgraded facilities
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around water points in informal settlements. Many projects, such as youth centres, libraries, recreational
nodes, splash parks and safe walkways are being planned and implemented in the towns of Vredenburg
(Saldanha Bay Municipality), Malmesbury (Swartland Municipality), Paarl (Drakenstein Municipality),
Villiersdorp (Theewaterskloof Municipality) and in certain areas in Cape Town, including Manenberg,
Gugulethu-Nyanga and Khayelitsha.

OVERVIEW OF THE FINANCIAL RESULTS OF THE DEPARTMENT:
DEPARTMENTAL RECEIPTS

2016/2017 2015/2016

DEPARTMENTAL Estimate Actual Amount (Over)/Under Estimate Actual (Over)/Under
RECEIPTS Collected Collection Amount Collected Collection
R’000 R’000 R’000 R’000 R’000 R’000

Sale of goods and
services other than 530 545 as) 520 451 69

capital assets

Transfers received - 50 (50) - - -
Fi X Iti

ines, penalties and 2,880 6,568 (3,688) 1450 3,520 (2,070)
forfeits
Interest, dividends and B g @ ) 2 3
rent on land
Sale of capital assets - 68 (68) - 39 (39)
Fi jal t ti i

inancia ra.ns.a.c.\ons in %0 559 (469) 80 155 )
assets and liabilities
Total 3,500 7,798 (4,298) 2,050 4,168 (2,118)

Own revenue collected by the Department is R7,798 million. This represents an over collection of R4,298
million which was primarily in respect of the NEMA Section 24G transgressions. The tariffs in the tariff
register, reviewed annually, are done mainly on a variety of principles, i.e. market related, cost recovery
and determined by legislation. These include access to information, fines in terms of Section 24G of the
National Environmental Management Act and commission on insurance.

No free services were rendered by the Department in the 2016/17 financial year.

PROGRAMME EXPENDITURE

2015/2016
Actual

2016/2017
Actual

Final (Over)/Under

PROGRAMME Final (Over)/ Under

NAME Appropriation Expenditure Expenditure Appropriation Expenditure Expenditure

R’000 R’000 R’000 R’000 R’000 R’000

Administration 62,636 62,143 493 60,028 59,271 757

Environmental

Policy, Planning and 17,855 16,970 885 18,524 17,667 857

Coordination

Compliance and 23,744 23,368 376 23,584 23,340 244

Enforcement

Environmental

Quality 87,913 86,212 1,701 77,288 76,746 542

Management

Biodiversity 264,819 264,668 151 265,592 263,570 2022

Management

Environmental

Empowerment 2148 1,851 297 1,417 1,295 122

Services

Develépment 84,584 82,738 1,846 63,043 60,759 2,284

Planning

Total 543,699 537,950 5,749 509,476 502,648 6,828
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For the year under review, the Department’s original budget amounted to R550,264 million and during
the adjusted estimates it was decreased to R543,699 million. The Department spent R537,950 million or
98.9% of its budget and this translates into an underspending of R5,749 million. The underspending is
on the earmarked funding in respect of Compensation of Employees and also primarily on projects that
were not completed by 31 March 2017.

VIREMENTS
VIREMENTS WERE EFFECTED AS FOLLOWS:
Programme 1 874
Programme 3 256
Programme 4 - 1,130
Total 1,130 1,130

The virements were approved on 29 May 2017 by the Accounting Officer in terms of Section 43 (1) of the
PFMA and the virements were kept within the eight per cent limitation in terms of Section 43 (2) of the
PFEMA. Virement has been applied from Programme 4 (Goods and Services) to Programmes 1and 3 (Goods
and Services) due to advertising cost for the project: Water for Sustainable Growth and Development
and higher than anticipated Legal fees incurred respectively.

Roll-over to the value of R893 thousand and receipts retention to the value of R4,2 million has been
requested of which R3,6 million in the 2017/18 and R600 thousand in 2018/19 financial year.

UNAUTHORISED, FRUITLESS AND WASTEFUL EXPENDITURE.

The reasons, amounts and steps taken pertaining to fruitless and wasteful expenditure, is recorded in Part
E: Notes 23 and 24 of the Annual Financial Statements.

FUTURE PLANS FOR THE DEPARTMENT
To ensure delivery of the Strategic Five Year Plan 2015 - 2020.

PUBLIC PRIVATE PARTNERSHIPS
No public private partnerships were entered into by the Department during the 2016/17 financial year.

DISCONTINUED ACTIVITIES / ACTIVITIES TO BE DISCONTINUED
No activities were discontinued during the 2016/17 financial year.

NEW OR PROPOSED ACTIVITIES
None.

SUPPLY CHAIN MANAGEMENT
During the period under review the Department did not receive or conclude any unsolicited bid proposals.

The Accounting Officer’s System for Supply Chain Management and the Delegations were implemented
on 1 April 2014. Processes are reviewed on a continuous basis to strengthen the control environment to
ensure compliance with rules and regulations and to detect and prevent irregular, fruitless and wasteful
expenditure.
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A draft Moveable Asset Management Framework was developed and training initiated during the 2015/16
financial year. This Moveable Asset Management Framework was approved for implementation in the
2017/18 financial year.

Capacity constraints within Supply Chain Management remained a challenge for the Department during
the reporting period. Despite efforts to recruit and appoint staff, the mobility of staff hampers continuity
and skills development. The threshold on the Compensation of Employee budget introduced at the
beginning of 2016 further exacerbates the situation, however the Departmental Management identified
the position of Head of Supply Chain Management as a top priority and funding was re-prioritised to fill
this post. This post was filled with effect from 1 March 2017.

GIFTS AND DONATIONS RECEIVED IN KIND FROM NON-RELATED PARTIES

Refer to Part B, Section 7 Donor Funding and Part E annexure 1E.

EXEMPTIONS AND DEVIATIONS RECEIVED FROM THE NATIONAL TREASURY

No exemptions or deviations were required or received from National Treasury.

EVENTS AFTER THE REPORTING DATE

None.

ACKNOWLEDGEMENT/S OR APPRECIATION AND CONCLUSION

| would like to take this opportunity to express my sincere gratitude to my Senior Management Team and
supporting staff. | wish to thank all our external and internal stakeholders that have been working closely
with my Department, to ensure we achieved our targets.

APPROVAL AND SIGN OFF

BYuA

Piet van Zyl

Accounting Officer

Department of Environmental Affairs and Development Planning
31 May 2017
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5. STATEMENT OF RESPONSIBILITY AND CONFIRMATION OF ACCURACY FOR
THE ANNUAL REPORT

To the best of my knowledge and belief, | confirm the following:
All information and amounts disclosed throughout the Annual Report are consistent.
The Annual Report is complete, accurate and is free from any omissions.

The Annual Report has been prepared in accordance with the Guidelines on the Annual Report as issued
by National Treasury.

The Annual Financial Statements (Part E) have been prepared in accordance with the modified cash
standard and the relevant frameworks and guidelines issued by the National Treasury.

The Accounting Officer is responsible for the preparation of the Annual Financial Statements and for the
judgements made in this information.

The Accounting Officer is responsible for establishing, and implementing a system of internal control that
has been designed to provide reasonable assurance as to the integrity and reliability of the performance
information, the human resources information and the Annual Financial Statements.

The external auditors are engaged to express an independent opinion on the Annual Financial Statements.

In my opinion, the Annual Report fairly reflects the operations, the performance information, the human
resources information and the financial affairs of the Department for the financial year ended 31 March 2017.

Yours faithfully

BYf

Piet van Zyl

Accounting Officer

Department of Environmental Affairs and Development Planning
31 May 2017
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6. STRATEGIC OVERVIEW

6.1 VISION

A resilient, sustainable, quality and inclusive living environment.

6.2 MISSION

To promote aresilient, sustainable, quality and inclusive living environment in support of human well-being.

6.3 VALUES

The Department endorses the values of the Western Cape Government, and commits itself to delivering
services according to the following values.

Q G @ Q

CARING
To care for those we serve and work with

We value all employees and citizens and treat them with dignity and respect.
We listen actively and display compassion towards employees and citizens.

We provide support to - and show interest in each other as employees and the
citizens, caring for all our wellbeing.

We show appreciation and give recognition to employees and citizens.

COMPETENCE
The ability and capacity to do the job appointed to do

We are able to do the job we are appointed to do, and always strive for excellence.

We develop and grow our people, enabling and empowering them to do their job
in support of service delivery.

We empower employees to - and focus on rendering an excellent service to the
people in the Western Cape.

ACCOUNTABILITY
We take responsibility

We have a clear understanding of our vision, mission, strategic objectives, roles,
delegations and responsibilities.

We all deliver on our outcomes and targets with quality, on budget and in time.

We hold each other accountable as Public Servants and know we can trust each
other to deliver.

We individually take responsibility and ownership for our work, actions and decisions.

INTEGRITY
To be honest and do the right thing

We create an ethical environment by being honest, showing respect and living out
positive values.

We seek the truth and do the right things in the right way in each situation.
We are reliable and trustworthy and behave consistently in word and in action.

We act with Integrity at all levels in all instances with zero tolerance for corruption.
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INNOVATION
To continuously look for better and more cost-effective ways to
render services

. We strive to be innovative in how we render our services.

. We will always be cost-effective in rendering our services.

. We will continuously investigate global and local best practices to enhance our
own service delivery.

J We will facilitate a culture of research and development as an integral part of
conducting business.

o We will actively integrate intelligence management as part of our business practice.

RESPONSIVENESS
To serve the needs of our citizens and employees

. Our focus is the citizen, building relationships that allow us to anticipate their needs
and deal with them proactively.

. We take each other and citizens seriously, being accessible, listening and hearing
their voice.

o We respond with timeous action and within agreed timeframes.

o We collaborate with each other and stakeholders, providing appropriate and
reliable information and sharing it responsibly.

7. LEGISLATIVE AND OTHER MANDATES

CONSTITUTIONAL MANDATES

Section 24 of the Constitution provides that everyone has the right to an environment that is not harmful
to their health or well-being; and to have the environment protected, for the benefit of present and future
generations. This is achieved through reasonable legislative and other measures that prevent pollution
and ecological degradation; promote conservation; and secure ecologically sustainable development and
use of natural resources, while promoting justifiable economic and social development.

The mandate of the Department to conduct provincial spatial planning and land use management
emanates from the Constitution. The Provincial powers of “supervision”, “monitoring” and “support” of
local government is derived from sections 41, 139 and 154 of the Constitution. The Provincial Government
also has a more direct responsibility and mandate in development planning which falls within the ambit
of “regional planninganddevelopment”’(Schedule 4) and “provincial planning” (Schedule 5).

In terms of Part A of Schedule 4 to the Constitution, Environment and Pollution Control is classified as
a concurrent National and Provincial legislative competence. Both national and provincial governments
therefore have the mandate to make laws on all the areas mentioned in Schedule 4.

Since the drafting of the Constitution, South Africa has undergone a major transformation with regards
to environmental management. The policy on Integrated Pollution and Waste Management introduced a
major paradigm shift in managing pollution and waste. This policy, together with the National Environmental
Management Act (NEMA), the NEM: Air Quality Act and NEM: Waste Act emphasise pollution prevention,
waste minimisation, cross-media integration, institutional integration and cooperative governance in
pollution and waste management.
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LEGISLATIVE MANDATES

The Western Cape Government Environmental Affairs and Development Planning and its delivery agent
CapeNature are responsible for administering the Provincial competencies in terms of the NEMA, as well
as other legislative frameworks that include the following:

o Black Communities Development Act (Act No. 4 of 1984)

. Constitution of the Republic of South Africa, 1996

. Constitution of the Western Cape, 1998

. Environment Conservation Act, 1989 (Act No. 73 of 1989)

. Land Use Planning Ordinance, 1985 (Ordinance 15 of 1985)

. Less Formal Township Establishment Act, 1991 (Act No. 113 of 1991)

o Local Government: Municipal Systems Act (Act No. 32 of 2000)

o National Environmental Management Act, 1998 (Act No. 107 of 1998)

o National Environmental Management: Air Quality Act, 2004 (Act No. 39 of 2004)

o National Environmental Management: Bio-diversity Act, 2004 (Act No. 10 of 2004)

o National Environmental Management: Integrated Coastal Management Act, 2008 (Act No. 24 of 2008)
o National Environmental Management: Protected Areas Act, 2003 (Act No. 57 of 2003)

o National Environmental Management: Waste Act, 2008 (Act No. 59 of 2008)

. Promotion of Access to Information Act, 2000 (Act No. 2 of 2000)

. Promotion of Administrative Justice Act, 2000 (Act No. 3 of 2000)

o Public Finance Management Act, 1999 (Act No. 1 of 1999)

. Public Service Act, 1994 (Proclamation No. 103 of 1994)

. Removal of Restrictions Act, 1967 (Act No. 84 of 1967)

. Rural Areas Act (Act No. 9 of 1987)

o Spatial Planning and Land Use Management Act, 2013 (Act No. 16 of 2013)

o Western Cape Land Use Planning Act, 2014 (Act No. 3 of 2014)

. Western Cape Nature Conservation Board Act, 1998 (Act No. 15 of 1998)

J Western Cape Health Care Waste Management Act (Act No. 7 of 2007)

. Western Cape Biosphere Reserves Act, 2011 (Act No. 6 of 2011)

. Western Cape Monitoring and Support of Municipalities Act, 2014 (Act No. 2 of 2014)
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9. ENTITIES REPORTING TO THE MINISTER

The table below indicates the entity that reports to the Minister.

NAME OF ENTITY

Western Cape Nature
Conservation Board

LEGISLATIVE MANDATE

Western Cape Nature
Conservation Board Act, 1998
(Act 15 of 1998)

FINANCIAL RELATIONSHIP

Schedule 3C provincial public
entity

NATURE OF OPERATIONS

The objectives of the Western
Cape Nature Conservation Board
are to:

1. Promote and ensure nature
conservation and related
matters in the Province;

2. Render services and provide
facilities for research and
training in connection with
nature conservation and re-
lated matters in the Province;

3. Ensuring the objectives set
out in paragraphs (1) and (2),
to generate income.

The table below indicates the entity that has been provided for in the Western Cape Constitution, but

not activated as yet:

NAME OF ENTITY

Commissioner for the Environment

LEGISLATIVE MANDATE
Western Cape Constitution (s71)

FINANCIAL RELATIONSHIP

Schedule 3C provincial public
entity

NATURE OF OPERATIONS

Although the Commissioner for
the Environment was listed as a
Schedule 3, Part C (PFMA) public
entity, Provincial Cabinet decided
not to pursue the establishment
of the position of Commissioner
for the Environment. The Standing
Committee and Provincial Cabinet
granted in-principle approval and
support for the amendment of the
Western Cape Constitution to align
it with the National Constitution
and to amend the provisions relat-
ing to the Commissioner for the
Environment, to allow the Premier
to appoint a Commissioner, if it is
considered desirable to do so. The
matter is currently under review.
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PART B

PERFORMANCE
INFORMATION

1. AUDITOR GENERAL’S REPORT: PREDETERMINED OBJECTIVES

The AGSA currently performs certain audit procedures on the performance information to provide
reasonable assurance in the form of an audit conclusion. The audit conclusion on the performance against
predetermined objectives is included in the report to management, with material findings being reported
under the Predetermined Objectives heading in the Report on other legal and regulatory requirements
section of the auditor’s report.

Refer to page 111 of the Report of the Auditor General, published as Part E: Financial Information.

2. OVERVIEW OF DEPARTMENTAL PERFORMANCE

The Department is the lead department of the PSG4 for the 2014-2019 term and has the mandate to
"Enable a resilient, sustainable, quality and inclusive living environment”. The institutionalisation of the
PSG4 has taken place and four work groups have been established to operationalise the work of the
PSG4. The past year was spent on strategic alignment of the Department’s Strategic Plan 2015-2020 to
both the PSP and NDP, to ensure that the Department develops projects and programmes that directly
contribute to realising the PSGs and NDP. A Provincial flagship project that the Department is tasked
by the Provincial Cabinet to be the project manager and implementing agent, is the WCG RSEP/VPUU
Programme. The Programme embraces the “whole-of-society” approach and is about partnering with
active citizens, communities and stakeholders to promote social and economic inclusion, and reduce
poverty. This approach will provide practical application to building safe and sustainable neighbourhoods,
reducing social, cultural, economic and institutional exclusion of former townships and improving the
quality of life in these areas.

2.1 SERVICE DELIVERY ENVIRONMENT
SUSTAINABILITY

The 4% successful Western Cape Sustainable Settlement Innovation Summit (SSIS 2017) was held on 20
and 21 February 2017 at Goudini Spa in Rawsonville, Worcester. A key focus of the summit was on the
Western Cape’s Water System, water reuse and how water is recognised as a critical aspect of the green
economy. The 3 annual Green Economy Indicator Report was produced and acts as an important guide
to the provinces, as well as external stakeholders, to determine whether the work being undertaken to
stimulate the Green Economy is having the desired effect. The United Nations sponsored Sustainable
Public Procurement Project had a valuable series of workshops and engagements with Supply Chain
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professionals across WCG and the Municipalities to guide the toolkit which will be finalised during 2017/18.
The Western Cape Transversal 2Wise2Waste programme released its annual report, which tracks the
efforts across the WCG Departments to improve resource efficiency within our operations.

As the lead Provincial Department for the Environment and Culture (EAC) Sector of the Expanded Public
Works Programme (EPWP), the Department contributed to environmental outcomes and job creation
through an exciting Renewable Energy training programme’, the river rehabilitation work of the Berg River
Improvement Plan, as well as in partnership with its conservation implementation agency, CapeNature.

COMPLIANCE AND ENFORCEMENT
COMPLIANCE WITH ENVIRONMENTAL LEGISLATION

Despite a sound environmental governance regime, there are capacity constraints in environmental
law enforcement in all spheres of government. If the current challenges are not effectively addressed,
environmental degradation and/or pollution may jeopardise the achievement of South Africa’s development
goals. Environmental transgressions range from illegal developments, the degradation of wetlands, air,
water and soil pollution and non-compliance with the conditions of authorisations and licenses. The National
Environmental Management Amendment Act, 2003 (Act No. 46 of 2003) dealing with compliance and
enforcement provides for Environmental Management Inspectors (EMIs) which is a national network of
environmental enforcement officials from various government departments at national, provincial and
municipal level. Due to financial and capacity constraints no EMI training was presented for Municipalities
in 2016/17.

The National Environmental Management Laws Second Amendment Act 30 of 2013 made various
amendments to the National Environmental Management Act 107 of 1998 including section 24G of the
Act that increased the fine payable in respect of an unlawful commencement of a listed activity from
R1 million to R5 million. This resulted in an increase in revenue due to higher administrative fines being
issued and subsequently paid.

ENVIRONMENTAL QUALITY MANAGEMENT
AIR QUALITY MANAGEMENT

The key focus is to ensure effective air quality management institutions and planning/reporting mechanisms,
inclusive of cost-effective options and opportunities for decreasing emissions of air pollutants and
greenhouse gases in the Province. Included in this are the infrastructure planning in terms of the transport
modal shift. The Department maintained the 11 ambient air quality monitoring stations located in Dana
Bay, George, Hermanus, Hout Bay, Khayelitsha, Malmesbury, Oudtshoorn, St Helena Bay, Stellenbosch,
Visserhok and Worcester. The Department also continued to work closely with the Eden, West Coast, Cape
Winelands, Central Karoo and Overberg District and Local Municipalities to ensure the development and
approval of their Municipal Air Quality Management Plans (AQMPs); and hence implement the function
of air quality management, which is required to be transversally implemented across all three spheres of
Government. To date, 27 AQMPs were adopted (viz. 26 Municipalities and 1 Provincial) and are currently
being implemented in the Western Cape.

Thereview of the Western Cape AQMP 2010, which was embarked upon in 2015, was finalised through the
final phase of Public Participation Process (PPP) workshops held in Beaufort West, George, Bredasdorp,
Langebaan, Worcester and Parow during 17 - 24 August 2016. The Department conducted the PPP
workshops and amongst others, assess progress made in air quality management in the Province; establish
whether the identified goals and targets have been effectively implemented; establish whether the goals
and targets were still valid in terms of new developments and economic growth in the Province; and
identify potential air quality risks and interventions that can be translated into new goals and objectives,
where required.

1 http://www.iol.co.za/vukani/news/ngo-equips-unemployed-youth-with-critical-skills-8204958
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The review informed the development of the 2" Generation Western Cape AQMP, which was adopted for
implementation. In implementing the 2" Generation AQMP, the Department aims to assess and link the
current air quality status or “air carrying capacity” vs future air quality requirements with spatial planning,
as well as growth and development in the Province during the next few years. This will be integrally
linked to air quality management planning and the atmospheric emission licensing system, which is being
implemented by the Department, City of Cape Town and District Municipalities in the Province. Moreover,
the integral linkages to climate change, through ambient air quality monitoring, as well as greenhouse gas
emissions monitoring and reporting, aims to strengthen climate change mitigation interventions so that,
as a country, we can meet our international agreements, as per the NEM:AQA.

The review of the Western Cape AQMP 2010 also informed aspects of the Western Cape State of Air
Quality Management Report 2015, which was finalised. An overview of the state of air quality management
in the Province during the period 2010 - 2015, since the adoption and implementation of the Western Cape
AQMP 2010, is also included. Overall, the Western Cape boasts some of the best air quality in South Africa,
except for some areas where multiple sources of air pollution and inherently poor atmospheric dispersion,
particularly in winter, likely result in some exceedances of the South African Ambient Air Quality Standards
for Particulate Matter (PM) less than 10 micron (PM10). Exceedances of PM10 have mostly been measured
at the City of Cape Town’s Khayelitsha monitoring station; however, the levels have been declining over
the years. The PMI10 levels in this area are mostly associated with residential wood burning, refuse burning
and dust from unpaved roads, etc.

The Department also finalised the Western Cape Human Health Risk Assessment Study, which aimed to
identify the potential for detrimental health effects that would be caused by a hazard (e.g. air pollutant)
in identified areas of the Province. When taking both the exposures to air pollution and population
characteristics into account, some areas located in the Cape Winelands District Municipality (Paarl), the
Eden District Municipality (Oudtshoorn), and the City of Cape Town (Bluedowns, greater Milnerton, Elsies
River and Fisantekraal) were identified for undertaking more detailed human health risk assessment
studies, in conjunction more focused air quality monitoring. Such air quality monitoring data from the areas
identified will strengthen the outcomes of future health risk assessments and epidemiological studies.

Air pollutants are able to move over great distances in moving air masses. Therefore, the long-range
transport of air pollutants may result in transboundary air quality impacts, with their impacts being felt
in another region or country, some distance away. However, as the air quality is generally good in the
Western Cape, the air that we breathe can be regarded as a provincial, national and international asset
that must continue to be protected and managed, to ensure that air pollution does not impact on our
communities, other provinces, regions and countries.

WASTE MANAGEMENT

The development of the 2" generation Western Cape Integrated Waste Management Plan has revealed
a number of challenges that relate to the rapid increase in urbanisation, limited institutional capacity,
financial sustainability, coordination and participation, stakeholder inclusivity, resource inefficiency and
limited integrated waste management infrastructure. These challenges are exacerbated by some waste
legislation having unintended consequences of placing significant financial and concomitant environmental
conseguences on municipalities to be compliant. Littering, illegal dumping and inappropriate waste
disposal practices still remain a challenge, contributing to climate change and impacting negatively on
our scarce water resources

The governance of waste management hasimproved through active engagements at the Waste Management
Officers’ Forum, the district waste forums, and local government structure engagements such as the
Municipal Infrastructure Grant, Integrated Development Plans, Local Government Medium Term Expenditure
Committee and the South African Local Government Association, specifically to address waste services,
budgeting and infrastructure requirements. Partnerships were also strengthened through the engagement
with industry via the Western Cape Recycling Action Group (WCRAG), Industry Waste Management
Forum, the Western Cape Institute for Waste Management, GreenCape and academia.
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The Department focussed on organic waste and construction waste. A guideline for abattoir waste was
developed to compliment the Status Quo Analysis Report on Abattoir Waste which was developed in the
previous year. This guideline was workshopped in two regions with the abattoir industry to assist with
providing solutions for this waste type. A Green Waste Status Quo Report was also developed. Attention
was also given to hazardous waste management and Hazardous Waste Status Quo Report was developed
to get a better understanding of this waste type and guide future interventions.

A detailed integrated waste management infrastructure assessment for the five District Municipalities
excluding the City of Cape Town, was finalised which identified and costed the integrated infrastructure
needs. This study focussed on the compliance of existing waste management facilities, and also determined
the additional infrastructure required to achieve the country’s waste diversion target of 20% by 2019 as
well as the additional infrastructure required to remain compliant until 2013. According to the study more
than two billion Rand is needed for municipal integrated waste management infrastructure to service the
population of the five District Municipalities until 2030. The outcomes of the study will add a lot of value
to municipal waste management planning in the province. A State of Waste Management Report was
also developed to determine the status of waste management in the province.

Recognising the contribution of small and micro waste enterprises to the Green Economy in the Western
Cape and their potential for job creation and diverting waste from landfill to protect the limited available
airspace, the Department embarked on a support programme for small and micro waste enterprises
in the Western Cape. The enterprises identified to be part of the project received entrepreneurial skills
training and onsite business mentorship and support in the 2016/17 financial year. Further support to these
enterprises will be extended into the 2017/18 financial year. The support programme will be further rolled
out to waste enterprises in the Eden District, in the next financial year.

POLLUTION AND CHEMICALS MANAGEMENT

The overall focus is on water for growth and development in the Province, whilst ensuring long term
sustainability of the environment. This is done through the continued coordination and implementation
of the Sustainable Water Management Plan (SWMP) for the Western Cape Province, as a pro-active and
collaborative approach to water management.

The Berg River Improvement Plan (BRIP) is a key project linked to the SWMP. This very successful water
stewardship programme is focused on the Berg River Catchment, and aims to address the water security
concerns (quality and guantity) in this catchment through the implementation of innovative solutions to
improve the health of the river, in order to ensure sustainable use of the water by all sectors. This project
has a significant transversal element to it, with a number of provincial departments providing good support
through their own projects.

This concept of River Improvement Plans, now termed Environmental Resource Protection Plans (ERPP),
is being extended to other catchments as well, notably the Breede River catchment with the development
of the Breede ERPP which is to be followed by the Olifants River catchment in future. The Breede ERPP
is being developed in-house this year, in collaboration with key stakeholders and implementation will
commence in 2017/18. However, monitoring of 10 sites in the Breede estuary has commenced in 2015.

Integrated Pollution Management is also a key focus and includes pro-active measures to prevent pollution
and also responding to complaints and incidents in order to rectify any pollution. The management and
control of the remediation of contaminated land also forms an important part of this function.
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BIODIVERSITY MANAGEMENT

In order to negate the continued loss of critical biodiversity and ecological infrastructure, there has been a
progressive focus on improved spatial planning and decision support through the launch of the Provincial
Biodiversity Spatial Plan (PBSP) in March 2017. Biodiversity responsibility has also been leveraged through
an Ecological Infrastructure Investment Framework approach. This flows from the Provincial Biodiversity
Strategy and Action Plan (PBSAP) of 2015/16 and its subsequent implementation plan submitted in March
2017.

The Provincial Biodiversity Economy Strategy (PBES) and its associated programme completed in March
2017 aligns with national and global strategies. This aims to strengthen and expand the biodiversity
economy, while recognising and valuing the economic contribution of ecological services sustainably and
inclusively to the Province and its inhabitants.

COASTAL AND ESTUARY MANAGEMENT

Adopted in March 2016, the Western Cape Provincial Coastal Management Programme (PCMP) sets out
priorities for coastal management in the Western Cape and provides a five-year prioritised programme
of implementation for the 2015/16 to 2020/21 financial years. The PCMP and its Priority Area 7: Estuaries
Management, are aligned to the national environmental sector and provincial medium and long-term
strategies, and enable a coordinated strategic and operational response to the implementation of the
legal mandate and roles and responsibilities of the Province.

The Estuary Management Programme in the Western Cape forms a priority area within the Provincial
Coastal Management Programme and Municipal Coastal Management Programmes. Sections 38 (2) (a),
(b), (g) and (h) of the NEM: ICMA further empower the Provincial lead agency to ensure the enforcement
of the provisions of the Act, among other things. The Department and CapeNature work closely together
in the development and implementation of the Western Cape Estuary Management Programme, in
partnership with the National Department of Environmental Affairs: Oceans and Coasts Branch, South
African National Parks, Municipalities, Non-Government Organisations and Estuary Advisory Forums.

The Coastal Economy continues to be a focus of international and national economic development
strategies. This is mirrored at a National level in the identification of the Coastal Economy, as a focus of
Phase1of Operation Phakisa, undertaken by the Presidency and the National Department of Environmental
Affairs in 2014,

DEVELOPMENT PLANNING

During 2016/17 the Department continued to roll-out its Departmental Spatial Planning and Land Use
Management Support and Capacity Building Strategy, Departmental Environmental Support and Capacity
Building Strategy and its Departmental Municipal Support and Capacity Building Strategy. The Department
worked closely with the Western Cape municipalities and provided support in terms of implementation
readiness, in terms of the new planning dispensation. By November 2016, all the Western Cape Municipalities
had published their Municipal Planning By-Laws and the Western Cape Land Use Planning Act had been
broughtinto effect in all the Western Cape municipalities. Since then, the Department have been providing
ongoing support in terms of the implementation of the new spatial planning and land use management
dispensation. During the year, the Department successfully partnered with SALGA, to roll out the special
Municipal Councillor Training Programme on the implementation of the new spatial planning and land
use management dispensation. In celebration of the fact that all municipalities had transitioned to the
new spatial planning and land use management, the Department published a peer reviewed book on the
spatial planning and land use management law reform process.

In terms of Development Facilitation, the Department, amongst other things, continued to during 2016/17
actively participate in the Municipal Integrated Development Planning (IDP) and Local Government Medium
Term Expenditure Committee (LGMTEC) processes of all 30 Western Cape Municipalities.

PERFORMANCE INFORMATION



RSEP/VPUU PROGRAMME

The WCG started implementing the RSEP/VPUU Programme three years ago and excellent progress
has been made. The Programme is directly addressing the needs of communities in the Province and it
delivers visible service delivery projects, especially in poorer communities. In Worcester (Breede Valley
Municipality) alone, some 30 projects have been completed, ranging from multi-purpose sports courts to
upgraded water pointsin informal settlements. Many projects, such as youth centres, libraries, recreational
nodes, splash parks and safe walkways, are being planned and implemented in the towns of Vredenburg
(Saldanha Bay Municipality), Malmesbury (Swartland Municipality), Paarl (Drakenstein Municipality),
Villiersdorp (Theewaterskloof Municipality) and in certain areas in Cape Town, including Manenberg,
Hanover Park, Gugulethu-Nyanga and Khayelitsha.

The Programme is actively involved with various ‘whole-of-government’ initiatives, including the PSG3
Integrated Service Delivery Model and PSG4-related alignment of planning initiatives.

Interms of a February 2017 Cabinet decision, the Programme will be extended to seven new municipalities,
namely Bergrivier, Witzenberg, Cape Agulhas, Stellenbosch, Prince Albert, Mossel Bay and Bitou. The
Programme s also being rolled out in three additional towns within the existing RSEP municipalities, namely
Darling (Swartland Municipality), Touwsrivier (Breede Valley Municipality) and Saldanha (Saldanha Bay
Municipality). Aligning with the extension of the programme, the Programme budget has been extended
to March 2020.

2.2 SERVICE DELIVERY IMPROVEMENT PLAN

The Department has completed a Service Delivery Improvement Plan (SDIP). The tables below highlight
the service delivery plan and the achievements to date.

MAIN SERVICES AND STANDARDS

CURRENT/ACTUAL
MAIN SERVICES BENEFICIARIES STANDARD DESIOR'EZES;CEIZARD ACTUAL ACHIEVEMENT
OF SERVICE
Conduct Waste 30 Municipalities. 3 Waste Management 3 Waste Management 4 Waste Management Officers’
Management Officers’ Officers’ Forum Meetings. Officers’ Forum Meetings. Forum Meetings.

Forum Meetings.

Develop Municipal All 30 Western Cape 30 Municipal Support Plans | 30 Municipal Support Plans | 30 Municipal Support Plans
Support Plans. Municipalities. developed. developed. developed.

100% of Municipal Support | 100% of Municipal Support | The 30 municipal support plans
Plans implemented. Plans implemented. were developed in Q1.

100% of Municipal Support
Plans implemented.

(100% of targets as set in the
Municipal Support Plans were
implemented).

Overall Performance for
2016/17.

Based on performance in all

4 quarters an average of the
percentage implementation
was calculated. Therefore, the
percentage implementation for
2016/17 was 100%.
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BATHO PELE ARRANGEMENTS WITH BENEFICIARIES (CONSULTATION ACCESS ETC.)

CURRENT/ACTUAL ARRANGEMENTS

DESIRED ARRANGEMENTS

ACTUAL ACHIEVEMENTS

Conduct Waste Management Officers’ Forum Meetings

Consultation

Clients are consulted through:
*  E-mail

« Telephonic

«  Official letter

Clients are consulted through:
+  E-mail

* Telephonic

+  Official letter

Clients are consulted through:
*  E-mail

*« Telephonic

«  Official letter

Access

The service is accessible:

« At 1Dorp Street, Cape Town, Operating
times: Mon-Fri, 07:30 - 16:00

*  Via visits to the office

*  Viatelephone

*«  Viae-mail:
enquiries.eadp@westerncape.gov.za

« Via departmental website:
www.westerncape.gov.za/eadp

The service is accessible:

At 1Dorp Street, Cape Town, Operating
times: Mon-Fri, 07:30 - 16:00

*  Via visits to the office

*  Via telephone

+  Viae-mail:
enquiries.eadp@westerncape.gov.za

*  Via departmental website:
www.westerncape.gov.za/eadp

The service is accessible:

« At1& 3 Dorp Street, Cape Town,
Operating times: Mon-Fri, 07:30 - 16:00

*  Via visits to the office

«  Via visits to Municipalities

« Via telephone

*  Viae-mail
enquiries.eadp@westerncape.gov.za

* Via departmental website:
www.westerncape.gov.za/eadp

Courtesy

Courtesy is measured and reported via:
*«  E-mail

« Telephonic

«  Official letter

Courtesy is measured and reported via:
+  E-mail

¢ Telephonic

»  Official letter

Courtesy is measured and reported via:
¢ E-mail

«  Telephonic

«  Official letter

Openness and transparency

The following mechanisms are in place:

¢ Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

«  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

*  Department’s Annual Citizen’s Report
¢ Service Access Booklet
e Service Charter

¢ Service Standard Schedule

The following mechanisms are in place:

*  Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

*  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

. Department’s Annual Citizen’s Report
*  Service Access Booklet
*  Service Charter

*  Service Standard Schedule

The following mechanisms are in place:

*  Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

«  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

« Department’s Annual Citizen’s Report
*  Service Access Booklet

e Service Charter

*  Service Standard

» Schedule

Value for money

Clients get useful and useable information at
no cost.

The component is constantly examining ways
to continuously improve its services and be
innovative about saving costs.

Clients get useful and useable information at
no cost.

The component is constantly examining ways
to continuously improve its services and be
innovative about saving costs.

Clients get useful and useable information at
no cost.

The component is constantly examining ways
to continuously improve its services and be
innovative about saving costs.

Develop Municipal Support Plans

Consultation

The strategic priorities in terms of Municipal
support and capacity building are identified
during the IDP and LG MTEC engagements,
with the consultation happening through these
and other Intergovernmental Relations (IGR)
platforms.

The strategic priorities in terms of Municipal
support and capacity building are identified
during the IDP and LG MTEC engagements,
with the consultation happening through these
and other Intergovernmental Relations (IGR)
platforms.

Consultation was provided and addressed
through the following in 2016/17:

*  Strategic priorities were identified during
the IDP/LGMTEC 3 assessments.

¢ Other IGR forums included the DEA&DP-
DEA-SALGA Municipal Support
Coordination Committee meeting, the
tabling of the collated Departmental inputs
in terms of the performance information at
the DEA Local Government Support Forum
and the DEA&DP Municipal Support and
Capacity Building Committee meeting.

No additional channels were used. There were
no deviations.
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CURRENT/ACTUAL ARRANGEMENTS

DESIRED ARRANGEMENTS

ACTUAL ACHIEVEMENTS

Access

The service is accessible:

« At 1Dorp Street, Cape Town, Operating
times: Mon-Fri, 07:30 - 16:00

*  Via visits to the office

« Via telephone

¢ Viae-mail
enquiries.eadp@westerncape.gov.za

* Via departmental website:
www.westerncape.gov.za/eadp

The service is accessible:

« At 1Dorp Street, Cape Town, Operating
times: Mon-Fri, 07:30 - 16:00

*  Via visits to the office

*  Via telephone

+  Viae-mail:
enquiries.eadp@westerncape.gov.za

* Via departmental website:
www.westerncape.gov.za/eadp

In 2016/17 the service was made accessible via
the following channels:

« At 1Dorp Street, Cape Town, Operating
times: Mon-Fri, 07:30 - 16:00

«  Via visits to the office

« Via telephone

¢ Viae-mail
enquiries.eadp@westerncape.gov.za

*  Via departmental website:
www.westerncape.gov.za/eadp

These locations remain relevant. There were no
deviations.

Courtesy

Courtesy is measured and reported via:
*«  E-mail

« Telephonic

«  Official letter

Courtesy is measured and reported via:
+  E-mail

¢ Telephonic

+  Official letter

Courtesy was measured and reported in
2016/17 via:

«  E-mall
«  Telephonic
«  Official letter

No other channels were used. There were no
deviations.

Openness and transparency

The following mechanisms are in place:

*  Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

*  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

*  Department’s Annual Citizen’s Report
*  Service Access Booklet
e Service Charter

e Service Standard Schedule

The following mechanisms are in place:

*  Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

+  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

*  Department’s Annual Citizen’s Report
*  Service Access Booklet
*  Service Charter

*  Service Standard Schedule

The following mechanisms for openness and
transparent were put in place in 2016/17:

*  Written feedback from Officials, minutes
of meetings are made available along with
Agendas

Openness and transparency is further achieved
through:

«  The publication/ distribution (in 3
Official languages of the Province and
obtainable via the Client Service Centre
and the departmental website) of the:

*  Department’s Annual Citizen’s Report
*  Service Access Booklet

«  Service Charter

» Service Standard Schedule

No other channels were used. There were no
deviations.

Value for money

Clients get useful and useable information at
no cost.

The component is constantly examining ways
to continuously improve its services and be
innovative about saving costs.

Clients get useful and useable information at
no cost

The component is constantly examining ways
to continuously improve its services and be
innovative about saving costs.

In terms of value for money in 2016/17:

*  Clients got useful and useable information
at no cost.

«  The component (DDF) constantly
examining ways to continuously improve
its services and be innovative about s
aving costs.

«  The function was performed in house and
no additional costs were incurred.

No other mechanisms were used. There were
no deviations.
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SERVICE DELIVERY INFORMATION TOOL

CURRENT/ACTUAL ARRANGEMENTS

DESIRED ARRANGEMENTS

ACTUAL ACHIEVEMENTS

Conduct Waste Management Officers’ Forum Meetings

Information is communicated through:
«  Web services

« Direct contact via telephone, fax
and e-mail

*  Social media

* Publications: Green Ambassador
« Annual Report

¢« One-on-one meetings

*« Media reports

¢ Quarterly Meetings

«  Department’s Service Charter

« Circulars

Information is commmunicated through:
+  Web services

* Direct contact via telephone, fax
and e-mail

* Social media

+  Publications: Green Ambassador
* Annual Report

*+  One-on-one meetings

e Media reports

*  Quarterly Meetings

* Department’s Service Charter

« Circulars

Information was communicated through:
«  Web services

« Direct contact via telephone, fax
and e-mail

*  Social media

*  Publications: Green Ambassador
< Annual Report

«  One-on-one meetings

*« Media reports

¢ Quarterly Meetings

. Department’s Service Charter

« Circulars

Develop Municipal Support Plans

Information is communicated through:

«  Web services

« Direct contact via telephone, fax and email

* Publications: Green Ambassador

< Annual Report

¢« One-on-one meetings

*« Media reports

*  Quarterly Meetings (e.g. Municipal Coor-
dination Committee and SALGA Work-
groups)

. IGR forums (e.g. IDP/LGMTEC)
