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Privacy Notice 

The Department of Cultural Affairs and Sport respects and 

protects your privacy 

Please click on the underlined words for more information1 

 

What is this notice for and who does it apply to? 

This is a general notice that explains: 

− who we collect personal information from,  

− what personal information we collect,  

− why we collect your personal information,  

− how we use your personal information, and 

− what rights you have in relation to your personal information. 

This general notice applies to the whole Department of Cultural Affairs and Sport including its employees, 

agents and service providers (WCG) and all our related services and websites. However, some of our 

components or smaller operational units may have their own additional privacy or other notices, rules, or 

policies, which take priority to the extent they directly conflict with this notice.  

You must read this privacy notice together with any other notices and policies that may apply to you. 

Our contact details are at the bottom of this notice. 

 

Collection of personal information from citizens, employees and suppliers 

We collect personal information from and about: 

• Visitors to our website: We collect information that you give to us directly via our website contact 

forms. We also use common technologies to track website use and improve user experience 

anonymously and automatically. You can usually disable these if you prefer. Our website privacy 

notice has more information.  

• Our job applicants and employees: We collect information from you when you apply for a job with 

us, and if we employ you. We may also collect information about you from third parties, like 

educational bodies or previous employers. We also monitor and collect information about 

employees’ use of email and the internet, where we believe it is reasonable and necessary to detect 

abuse or unlawful activity. You cannot expect privacy in this regard.  

• Users of our old intranet or new intranet: We collect information you give us directly via the contact or 

feedback forms. We also use common technologies (including ‘cookies’) to track use and improve 

user experience. Only employees can access the intranet, so we can identify intranet users. Our 

intranet privacy notice has more information.  

• Our suppliers, service providers, contractors and consultants: We collect information from you when 

you apply to be listed on our supplier database2 and bid to supply goods or services to us. We may 

also collect or check information about you from various private or public bodies, such as banks or 

tax authorities. 

 
1 This statement provides for the creation of a hyperlink in the electronic version of the notice. The hyperlinked webpage will then contain 
more detail. 
2 Hyperlink created to the WCG Supplier Database. 

http://www.westerncape.gov.za/
https://www.westerncape.gov.za/cas
https://www.westerncape.gov.za/jobs
https://mygov.westerncape.gov.za/
http://www.allaboutcookies.org/privacy-concerns/
https://www.westerncape.gov.za/provincial-treasury/tenders/supplier-databases
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• Our citizens and users of WCG public services3 and facilities:  

o We collect information you give us when you send us an email or text message, or when you 

use social media or our call centre to contact us.  

o We also collect personal information when it is directly relevant to the specific public services, 

we provide to you.   

o We also collect information from visitors to our buildings and facilities in terms of the Control 

of Access to Public Premises and Vehicles Act, 1985.  

We may also get personal information about you from other sources: 

• Certain third-party service providers (private bodies) may collect or check information from or about 

you on our behalf. For example, we use external employment agencies, vetting agencies, credit 

bureaus, lawyers, accountants, consultants, professional bodies, banks, payment service providers, 

laboratories, IT companies, phone network operators, travel agencies, non-government organisations 

and security companies.  

• We work with public bodies or organs of state such as local, provincial and national government 

departments, public universities and state-owned companies, which may collect or check 

information from or about you on our behalf.  

 

 

Types of personal information we collect and use 

• We collect general personal and contact information about our employees, suppliers and users of 

public services and facilities, such as name, address, phone number and email address. We do not 

necessarily collect all of this information. 

• We may collect more detailed or sensitive information about you where this is typical or necessary in 

certain situations, such as date of birth, identity number, race or ethnic origin, disability, gender, or 

marital status. 

• Job applicants and employees: We usually collect detailed personal information about your 

educational, employment, financial and criminal background, and any other relevant information 

such as images of you, fingerprints, drivers licence details, vehicle registration number, tax number 

and bank account details. If we employ you, we will also allocate you a unique identifier called a 

PERSAL number. We may also need further information about matters such as health issues and family 

members, where relevant to the employment relationship.  

• Suppliers, service providers, contractors and consultants: We often collect detailed personal 

information about your qualifications, experience or suitability as a supplier, and other relevant 

information such as bank account details and VAT number. We may also need further information 

relevant to the business relationship, such financial statements or information about solvency. 

• Visitors to our buildings and facilities: We usually collect close circuit television (CCTV) images (and 

audio recordings, where applicable) of visitors to WCG buildings and facilities, as well as names, 

identity numbers and contact details. 

• Citizens and users of public services4: We collect (or allocate) and use personal information that is 

relevant and necessary for specific government services you receive.  

• The above are merely examples and do not cover all possible situations. If you are concerned about 

the collection of your personal information, please ask the Information Officer or Deputy Information 

Officer about our policies, practices and procedures in this regard.  

•  

 

 

 
3 Hyperlink created to directory of WCG services. 
4 Hyperlink created to directory of WCG services. 

http://www.westerncape.gov.za/
https://www.westerncape.gov.za/cas
https://www.westerncape.gov.za/jobs
https://www.westerncape.gov.za/cas/services
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Why and how we collect and use your personal information  

• We respect and protect your privacy and store your personal information according to generally 

accepted information security and practices.  

• We routinely use your personal information: 

− to communicate and manage our relationship with you;   

− to provide you with  public services, as required or allowed by law;  

− to manage security and access control to our buildings and facilities; 

− for record keeping and other administrative purposes, as required by law. 

 

• We may share your personal information, on a confidential basis, with selected external service 

providers who work on our behalf, for specific defined purposes related to public services we provide.  

• We may also share your personal information, on a confidential basis, with: 

− staff or specialised units in the WCG for historical, statistical or research purposes aimed at 

effective monitoring and evaluation and improving policy, resource allocation and service 

delivery in the WCG; and 

− public bodies, private bodies or individual researchers, for reporting, historical, statistical or 

research purposes. 

We are very careful with confidential or sensitive information, and where practical, we usually group 

personal information together as aggregated data so that individuals cannot easily be identified. 

• Sometimes the law obliges us to share personal information with law enforcement or other public 

bodies in the public interest, for example: 

− to prevent crimes or other unlawful activities; or 

− for public health or safety reasons.  

This is usually subject to laws or other measures for protecting individual privacy as appropriate.  

Unless we have your clear informed consent or the law clearly allows us in certain limited 

circumstances, we will not: 

− sell or rent personal information; 

− use your personal information for purposes that are different, unusual or unexpected in relation to 

the reason for collecting it in the first place; or 

− share your personal information with third parties in circumstances other than the ones we have 

referred to above. 

 

Your choices and consent in connection with your personal information  

• We try to obtain your consent to collect and use your personal information, where practical. 

• You do not normally have to give us personal information, but if you do not, we may not be able to 

communicate with or provide government services to you. You may also ask us not to send you 

unsolicited messages (opt-out), but then we cannot tell you about public services that may be 

important to you. 

• You may access personal information we hold about you and ask us to correct or delete any that is 

wrong, irrelevant, out of date, misleading and so on. But we may check your identity before giving 

you access. For more information, please read our manual as required by the Promotion of Access to 

Information Act 2000 (our PAIA Manual available here.5  

• You also have certain rights to withdraw consent or object to us using your personal information under 

POPIA, but these rights are not unlimited.  

• We do not plan to export data for use outside South Africa, but some personal information may be 

securely stored on servers managed by reputable data hosting companies in countries with strong 

privacy laws.  

 

 
5 Create a hyperlink 

http://www.westerncape.gov.za/
https://www.westerncape.gov.za/directories/#services
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Laws that apply to personal information and your rights 

• The Protection of Personal Information Act 2013 (POPIA) and the Promotion of Access to Information 

Act 2000 (PAIA) regulate how we use and protect your personal information.  

• Various laws allow or require us to collect personal information, which usually depend on the relevant 

public service or sector. To read more about the laws and other rules that apply to your personal 

information in specific sectors.  

• If you feel we are not dealing with your personal information fairly and lawfully, you may complain to 

the Information Regulator at JD House, 27 Stiemens Street, Braamfontein, Johannesburg, 2001 or P.O 

Box 31533, Braamfontein, Johannesburg, 2017, Tel: 010 023 5200, Email: enquiries@inforegulator.org.za 

or POPIAComplaints@inforegulator.org.za 

• Please first give us a chance to resolve any complaint by contacting us at the details below. 

 

How to contact us to comment, complain or ask questions about our privacy notice or your personal 

information 

• Email: Shaun.Julie@westerncape.gov.za 

• Post: The Deputy Information Officer, Department of Cultural Affairs and Sport, Western Cape 

Government, Private Bag X9067, Cape Town, 8000 

• Visit us in person: Protea Assurance Building, 142 Longmarket Street, Cape Town 8001 

• Phone: 021 483 3134  

• You can also get paper copies of this privacy notice or any of the documents referred to in this notice 

from the Deputy Information Officer, Mr. Shaun Julie at Protea Assurance Building, 142 Longmarket 

Street, Cape Town.   

 

 

 

 

http://www.westerncape.gov.za/
http://www.justice.gov.za/legislation/acts/2013-004.pdf
http://www.justice.gov.za/legislation/acts/2000-002.pdf
http://www.justice.gov.za/legislation/acts/2000-002.pdf
mailto:enquiries@inforegulator.org.za
mailto:POPIAComplaints@inforegulator.org.za
mailto:Shaun.Julie@westerncape.gov.za

