
NATIONAL HIV & TB 
HEALTH CARE WORKER 

HOTLINE 

What questions can you ask? 

 
 

The National HIV & TB Health Care Worker Hotline provides information on queries relating to: 

 Pre-exposure prophylaxis (PrEP) 

 Post exposure prophylaxis (PEP) 

 HIV testing 

 Management of HIV in pregnancy & PMTCT 

 Drug interactions 

 Treatment/prophylaxis of opportunistic 

infections 

 Drug availability 

 Adherence support 

 Management of tuberculosis 

 Antiretroviral Therapy (ART) 

 When to initiate 

 Treatment selection 

 Recommendations for laboratory and 
clinical monitoring 

 How to interpret and respond to 
laboratory results 

 Management of adverse events 

Who answers the questions? 

The centre is staffed by specially-trained pharmacists. They have direct access to the latest 
information databases, reference sources and a team of clinical consultants.  
 

When is this service available? 

The hotline operates from Mondays to Fridays 8:30am - 4:30pm. 
 

Contact us - we will gladly assist you! This service is free 

 
0800 212 506 
021 406 6782 

 
E-MAIL 

pha-mic@uct.ac.za 

 
SMS/PLEASE CALL ME/WHATSAPP 

071 840 1572  
WEBSITE 

www.mic.uct.ac.za 

 

FACEBOOK 
HIV & TB Health Care Worker 

Hotline, South Africa 
 

FREE APP ON GOOGLE PLAY 
SA HIV/TB Hotline 


