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WATER IS SCARCE
USE IT WITH CARE

GREEN
AMBASSAD R

maRch 2017

     Tweet us @WcGovEaDP

changing our habits so that we can reduce 
our water footprint BETTER TOGETHER.
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Turn taps on to 

a gentle medium 

range rather than 

full blast.

Turn off taps 

when brushing 

your teeth, washing 

your hands and 

shaving.
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INUTE SHOWER

Washing 

a car with a 

bucket uses up to 

10l of water. 

If you must rinse 

your car, collect 

water from your 

showers.

A quick shower is 

all that you need, 

shorter showers save 

bucket loads of 

water.

Sweep outside 

areas instead of 

hosing it down 

with water.

https://www.westerncape.gov.za/
https://www.westerncape.gov.za/eadp/
https://twitter.com/WCGovEADP


2Green Ambassador Newsletter | March 2017
Please note that hyperlinks may not be accessible on iPad

Water reuse  
a key focus at  

sustainable settlement 
innovation summit 2017

2 maRch 2017

The 4th successful Western cape Sustainable 

Settlement Innovation Summit (SSIS 2017) was 

recently held on 20 and 21 February 2017 at 

Goudini Spa in Rawsonville, Worcester.

a key focus of this year’s summit was on the 

Western cape’s Water System, water reuse and 

how water is recognised as a central plank of the 

green economy. The summit explored bankable 

water security projects from leading global and 

local examples. 

Key speakers  inc luded internat ional 

representatives from the city of Windhoek, who 

presented their case study on how they have 

been practising direct potable reuse (DPR) for 

more than 45 years. 

Recent UN reports estimate that about half of 

the global population could be facing water 

shortages by 2030. This has led to an increased 

focus on existing water sources and what could 

be done to maximize its potential in water reuse.

mEc Bredell, who delivered the opening address, 

said: “Extreme weather conditions such as the 

drought, affects food security and economic 

growth. Government must take a proactive 

approach by working together with all sectors 

and all citizens to address our water security  

issues.”

another key focus of the conference was on 

using the “power of council”, based on successful 

local and international municipal/public policies 

and examples, to facilitate climate-resilient 

infrastructures which lead to increased water 

saving and water security measures.

challenging the delegates taste buds and mind-

sets of direct potable reuse, Pierre marais of 

Water and Wastewater Engineering presented 

the successful ‘local is lekker’ case of Beaufort 

West (and South Africa’s) first water reclamation 

plant. Delegates got to taste the first potable 

water from sewage. The session aimed to 

provoke and inspire, whilst suggesting that 

the implications of initiatives like this for other 

Western cape municipalities are possible. The 

session also highlighted a realistic way forward 

on Direct Water Reclamation Plants. 

Other topics of discussion that took place was 

the financing and operation of water security 

infrastructure (including location, design, and 

construction) and how this will have profound 

impacts on the Western cape’s resilience to 

climate change. This discussion explored how the 

green economy, from a water sector perspective, 

will effectively assist in achieving the provincial 

development and job creation objectives as 

outlined in the Provincial Strategic Goals (PSGs).

In an effort of guiding implementation by all role 

players, the summit aimed to identify opportunities 

of bankable water security projects and emerging 

examples of good practice that can be replicated 

in the Western cape. 

In closing, Ronald mukanya, Director of 

Sustainability, said: “The Summit programme 

was rich in opportunities for information sharing 

and engagement on both local and international 

scale and highlighted working experiences from 

practitioners, government officials and other 

experts. This has shown us the opportunities that 

can be harnessed so that we can work better 

together in addressing water security  for all in 

the Western cape and South africa.”

Editor’s Desk: Alet Steenekamp | communication Services 
tel: 021 483 2823 | email: Alet.Steenekamp@westerncape.gov.za
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1 minister Bredell delivers the opening address 2 Delegates get to taste the NeWater: water from the first Direct Water Reclamation Plant in SA 3-4 Delegates split 

into groups and brainstorm how to overcome the ‘Yuck Factor’ of reclaimed water. 5 Ronald mukanya, Piet van Zyl, minister Bredell  6 Pierre van Rensburg (Strategic 

Executive: Infrastructure Water and Technical Services) from the city of Windhoek: Department of Infrastructure Water Technical Services. 

mailto:Alet.Steenekamp%40westerncape.gov.za?subject=GA%3A%20
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Dr p Dr p   
the mobile app that  

helps you save Water

Drop Drop, a mobile application developed at 

the University of cape Town (UcT) is helping 

residents to use water responsibly. It was created 

by the Information for Community Services 

(icOmmS) interdisciplinary team, based in UcT’s 

Department of Information Systems. The app is 

freely available for all who wish to play their part 

in responsible water usage.

Led by Ulrike Rivett, professor in the Department 

of Information Systems and founder of the app, 

the Drop Drop team piloted their project in rural 

communities in 2015. here, they were able to test 

the app’s ability to assist with water management 

and improve service delivery.

The icOmmS team then collaborated with the 

city of cape Town to assess the impact of Drop 

Drop on water demand management and water 

conservation at a household level.

megan mcLaren, UcT master’s student and 

icOmmS team member, said, “The pilot project has 

demonstrated that making use of the app, even 

if only briefly, consistently reduced households’ 

water consumption compared to their own 

historic usage patterns, as well as compared to 

individuals that were not given access to the 

application.” 

She says that the plan for 2017 is to expand the 

user base and test additional mechanisms, which 

are aimed at making the app more effective at 

creating lasting change.

currently, individuals can use the app to assist 

them in tracking daily water usage, predicting 

monthly bills and learning new ways to conserve 

water. “There are also details about who to contact 

regarding water problems, advice on how to save 

water in your household and guidance on how to 

detect leaks,” she says. 

accessibility

While the app was piloted with rural communities, 

the target market is mid- to high-income 

households. This is where the majority of high 

residential water consumption occurs.

“affluent users present one of our best 

opportunities for reducing water consumption,” 

says mcLaren. There is an opportunity for the 

development of a similar programme for lower-

income households using a basic mobile phone, 

but the context is different, she adds.

“For example, it would be more likely that people 

may be using shared water points and would 

be unable to track their individual consumption 

against a shared meter.”

The icOmmS team has attempted to make the app 

more accessible by ensuring that the only costs 

are for data downloads and not for functioning.

The app is currently only available to android 

users, but plans are underway to include it on 

iStore.

mcLaren says, “We are currently working on the 

conversion of the app to make it available for 

apple users, and it should be available in the next 

month or two.”

In addition to the conversion, the short-term plan 

for Drop Drop includes enhancing the application 

to drive behaviour change.

“We hope to see it making a significant 

contribution to creating awareness of citizens’ 

water use and shifting people’s practices to be 

more sustainable.”

With a meagre 27.5% of potable water left in Cape Town’s six major dams and the implementation 
of Level 3B water restrictions, there is an obvious need for South Africans to work together 
to save water.

 Download the app for free 

ENTER TO 

WIN 

photographic competition 2017
QUARTER 1 EnTRIES ARE noW opEn. SUbmIT by 31 march 2017.

Photo categories should broadly represent all the  

key functional areas of our Department:

People at work in the environment

Water, rivers, estuaries and the coast

Air quality

Landscapes

Development and infrastructure

Entries must be submitted by 31 march 2017. 

important: Provide a brief description of your entry, 

and label each photograph by category and location.  

You are also encouraged to add a title to each photo.

Sumbit your photographs individually via email to  

Alet Steenekamp or via a memory stick.

Expressing our creativity better together.

Interested in learning more 

about photography? 

click here.

https://play.google.com/store/apps/details?id=com.drop.drop&hl=en
https://play.google.com/store/apps/details?id=com.drop.drop&hl=en
http://www.icomms.uct.ac.za/
http://www.capetown.gov.za/media-and-news/Water%20crisis%20stricter%20water%20restrictions%20from%20tomorrow
https://play.google.com/store/apps/details?id=com.drop.drop&hl=en
mailto:Alet.Steenekamp%40westerncape.gov.za?subject=Photo%20Comp%202017
https://www.coursera.org/courses?languages=en&query=photography


4Green Ambassador Newsletter | March 2017
Please note that hyperlinks may not be accessible on iPad

  DIvERSITY  
a multigenerational Workforce

as society, technology and social paradigms evolve, so too do workplace interactions. Learning to 

manage, motivate and communicate with an increasingly age-diverse workforce is vital for business 

leaders and managers. 

Managing multigenerational workforces is an art in itself. Young workers want to make quick 
impact, the middle generation needs to believe in the mission and the older employees don’t  
like ambivalence. – Harvard Business School

as technology has become more disruptive, the workplace has become more multigenerational. This 

presents a challenge to leaders and hR professionals alike. 

armed with the knowledge of how to incentivise and engage multigenerational employees, leaders 

are empowered to take their organisations to new heights. 

Taking age into account, learn to effectively manage and engage with your team.

When managing Traditionalists, they value 

authority, tradition and shared purpose. 

as such, they’re loyal employees with a 

strong work ethic. They grew up in a tough 

economic situation, followed by prosperity.

Do:

• Respect their viewpoint when managing 

change or ambiguity

• Offer subtle, personal recognition

• create a consistent work environment 

by establishing processes

Don’t:

• Disrespect organisational hierarchy

• allow for uncertainty when 

communicating goals

• miss a leadership opportunity to 

leverage their experience and facilitate 

mentorship

traDitionalists pre-1946

highly driven employees that value teamwork, 

personal rights and personal growth above 

all else, Baby Boomers are most likely to 

work overtime, but offer different leadership 

challenges and opportunities.

Do:

• Provide purpose by communicating 

corporate and leadership goals

• Offer opportunities for project 

leadership and ownership

• Foster growth through effective human 

resource management techniques

Don’t:

• Disregard attempts to challenge the 

status quo

• allow good work to go unrecognised 

and unrewarded

• Fail to align personal growth strategies 

with business targets

baby boomers 1946-1964

children of divorce, Gen X employees 

value independence, work-life balance 

and education. They’re classified as highly 

educated, entrepreneurial spirits who 

believe in working smarter, not harder, and 

consequently present difficulties to business 

leaders.

Do:

• create a casual, yet engaging work 

environment

• Encourage the pursual of interests 

outside of work

• Reward work with time off or remote 

working

Don’t:

• Enforce a strict work schedule

• micromanage

• Fail to address disengagement or  

under-stimulation

gen X 1965-1976

Millennials grew up in the digital age. They’re 

tenacious and ambitious workers with 

short attention spans. This can be taxing or 

hugely beneficial for those in leadership and 

people management roles. Idealism, fun and 

competition rank top of the millennial list of 

values.

Do:

• challenge them with diverse work to 

develop transferable skills

• Surround them with creative, future-

oriented thinkers and leaders

• Encourage continued studies and cSR 

involvement

Don’t:

• Enforce any form of structure or 

hierarchy

• hesitate to encourage project 

leadership

• Fail to implement time-off or flexi-hour 

work incentives

millenials 1977-1997

Gen 2020 (or Gen Z) employees have been 

online since birth. They’re the most socially 

aware generation, and value collaboration 

and meaningful impact above all else. 

Employee engagement and authentic 

leadership are most valuable to hR managers 

dealing with this Gen 2020s, as they are more 

cautious in their careers and have low levels 

of organisational loyalty.

Do:

• Involve them in complex, meaningful 

problem solving

• Incentivise them with tools to turn their 

ideas into action

• Avoid conflict and confrontation

Don’t:

• Engage them in over 20% of menial 

work, they need to be cognitively 

stimulated 80% of the time

• Impose decision making responsibilities 

on them

• Neglect their opinion

gen 2020 post-1997

article reference: www.getsmarter.com

https://www.getsmarter.com/career-advice/win/lead-and-manage-a-multigenerational-workforce
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preventing  
fire Deaths 

The majority of fire-related deaths in the Western 

cape are accidental, with more than 70% of these 

deaths occurring in the home during the early 

hours of the morning when families are asleep, 

particularly between 11pm and 5am, with the 

figure peaking at 1am. The biggest killer in a 

home fire, is in fact the smoke. When people are 

asleep, they cannot wake up from the smell of 

smoke. If the occupant does manage to wake 

up, it may be too late, as the extensive heat and 

dark toxic smoke that has already filled the home 

will disorientate the occupants, preventing them 

from finding their way out.

according to the Fire Protection association 

of Southern Africa, most fire deaths occur in 

formal and informal dwellings. Western cape 

mortuary data indicates that fire related deaths 

occur mostly to children, the elderly and adult 

males with the majority of these deaths occurring 

during the “sleeping hours” at night. Most fire 

related deaths are not caused by burns, but by 

smoke inhalation. Often smoke incapacitates 

so quickly that people are overcome and can’t 

make it to an exit. The synthetic materials often 

found in informal dwellings (e.g. foam mattresses) 

produce highly toxic substances. As a small fire 

starts in a confined space, like a shack, it will often 

consume most of the available oxygen, slowing 

the burning process. 

Often these victims never had the chance of escape 

and died never knowing what had happened. many 

others were awoken and attempted to escape, 

but only to be so disorientated that they could not 

find their way out of their own home. In addition, 

the increase in crime and the resulting installation 

of security bars and gates in many dwellings has 

complicated the ability to escape even further. 

This has contributed too many people dying 

from smoke inhalation, literally centimetres away 

from safety due to blocked exits. Tragically, most 

of these fire fatalities could have easily been 

prevented through the installation of low cost 

battery operated smoke alarms. 

hoW to improve your chances of 

surviving a DWelling fire

Smoke alarms provide critically life-saving early 

warning of fire, allowing people additional time 

to escape. according to global research, the 

shorter the interval time between the ignition and 

the discovery of a fire in a home, the lower the 

death rate. home smoke alarms provide the cost 

effective technology to shorten this discovery 

time. In addition, the likelihood of dying in a house 

fire is halved in homes with working smoke alarms, 

which clearly makes this a very cost-effective 

solution for reducing home fire-related deaths 

and injuries. 

The importance of installing home smoke alarms 

has long been recognised internationally as one 

of the most life saving devices for home fire 

survival, more so than having a fire extinguisher. 

Unfortunately, the use and availability of smoke 

alarms has not been widely promoted in South 

africa, and no legislation with regards to 

installation in private dwellings exists. many people 

still consider smoke alarms to be a commercial 

device only found in factories, hospitals and other 

public buildings.

pilot testing smoke alarm installation 

project in informal settlements

Western cape Disaster management has initiated 

a partnership with various Fire Departments, 

Santam, human Settlements, and Lions 

International to pilot the installation of battery 

operated smoke alarms in three high fire risk 

informal settlements. In conjunction with this, 

collaboration with the Stellenbosch University 

Department of civil Engineering has been formed 

to test the technical requirements and determine 

the most optimal installation conditions for smoke 

alarms in high risk communities. For this purpose, 

several shacks were constructed to conduct a 

number of different tests using the smoke alarm 

technology.

The project has now been piloted by the Breede 

valley Fire Department and was implemented 

using a team of trained fire-fighters employed 

through the Expanded Public Works Programme. 

The team, who are familiar with the high risk 

locations, visit these dwellings and do the actual 

installation of the smoke alarms for the occupants.

In another site in the Wallacedene Transitional 

Relocation area (TRa), the actual community 

themselves have been trained to install the life 

saving devices.

minister of Local Government, Environmental 

affairs and Development Planning, anton Bredell, 

said that “one of the goals of this new project is 

to support and capacitate the fire and rescue 

services to install smoke alarms in our vulnerable 

communities that will help wake people up before 

it’s too late.” 

This new project is a critical component of the 

Western cape’s Strategic Framework for Fire and 

Burn Prevention and the roll out of the “Fire is 

Everyone’s Fight” campaign. 

Furthermore, Bredell said that “this project aims 

at tackling the scourge of preventable fire deaths 

pro-actively rather than reactively. We know it 

will save thousands of lives in years to come.”

as further funding becomes available this 

innovative intervention will be rolled out to other 

high risk communities in the province.

smoke alarms can save lives

Fit one today. Contact your local fire department 

to find out more. 

click here to read more.

Installation Team conducting the installation of 

smoke alarms and providing occupants with 

fire safety education

Wallacedene TRa community installing team

Low cost battery operated 

home smoke alarm

https://www.westerncape.gov.za/your_gov/1219
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CHERYL WYLIE-ADAMS, RONDINE ISAACS AND BLANCHE STRYDOM 
with Zaahir Toefy and Anthony barnes-Chief Directorate: Development planning

congratulationsEmployees of the Month January 2017

MAkE THE MOST OF  
 OuR RESOuRCES BY 
SEPARATING WASTE  

LImIT WhaT YOU DIScaRD BY 
USING ThE REcYcLING STaTIONS 

PROvIDED ON YOUR FLOOR.

Q: WHAT DO I DO WITH MY BROkEN GLASS?

A:  Wrap any broken glass in newspaper and be sure to notify a cleaning staff member that it 

needs to be carefully removed.

Q: HOW SHOuLD I PACkAGE MY SHREDDED PAPER FOR COLLECTION?

A:  Place the shredded paper in a plastic bag for collection (this should be provided by your 

component). 

Q: IN WHICH BIN DO I PLACE MY ROTATRIM AND TYPEk WRAPPING?

A:  Please dispose of this in your general waste bin at your feet. This is currently not being 

collected by our recycler.

Q: WHICH WASTE ITEMS DO WE CuRRENTLY RECYCLE AT DEAANDDP?

A:  Plastic, glass, cans, cardboard (flat), newspaper, envelopes, magazines and white office paper.

Q: WHAT DO WE NOT RECYCLE AT DEAANDDP?

A:  Food waste, cling wrap, sweet wrapper, soiled paper, wax paper, polystyrene, foil and cartons 

(e.g. milk cartons)
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MARCH
3 March World Wildlife Day

13-19 March National Water Week
22 March World Water Day

23 March World meteorological Day
25 March Earth hour

APRIL
22 April Earth Day

25 April World Penguin Day

MAY
13 May World migratory Bird Day

22 May International Day for Biological Diversity
23 May World Turtle Day

JuNE
5 June World Environment Day

8 June World Oceans Day
15 June Global Wind Day

16 June Youth Day 
17 June World Day to Combat Desertification

Click on the highlighted dates to find out more about each event

Photo by: Mellisa Naiker 2016
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https://www.unitedforwildlife.org/?gclid=CjwKEAiAoOvEBRDD25uyu9Lg9ycSJAD0cnByViPAKO4uC59LcghrqFfZ0nIe2QeF6qbX0wAkwIUCbRoCAr7w_wcB#!/2016/03/world-wildlife-day-2016
https://www.westerncape.gov.za/eadp/calendar/national-water-week-2017
http://www.unwater.org/campaigns/world-water-day/en/
https://www.timeanddate.com/holidays/un/world-meteorological-day
https://www.earthhour.org/
http://www.earthday.org/earthday/earth-day-theme/
https://sanccob.co.za/about-us/
http://www.worldmigratorybirdday.org/en
https://www.cbd.int/idb/
http://www.aquarium.co.za/blog/entry/world-turtle-day-2016
https://www.cute-calendar.com/event/world-environment-day/21731.html
http://www.worldoceansday.org/
http://www.ewea.org/globalwindday/
http://www.gov.za/speeches/youth-day-2017-16-nov-2016-1353
http://www.un.org/en/events/desertificationday/
https://www.unitedforwildlife.org/?gclid=CjwKEAiAoOvEBRDD25uyu9Lg9ycSJAD0cnByViPAKO4uC59LcghrqFfZ0nIe2QeF6qbX0wAkwIUCbRoCAr7w_wcB#!/2016/03/world-wildlife-day-2016
https://www.westerncape.gov.za/eadp/calendar/national-water-week-2017
https://www.westerncape.gov.za/eadp/calendar/national-water-week-2017
http://www.unwater.org/campaigns/world-water-day/en/
https://www.timeanddate.com/holidays/un/world-meteorological-day
https://www.earthhour.org/
http://www.parliament.gov.za/live/content.php?Item_ID=1481
https://www.timeanddate.com/holidays/south-africa/good-friday
http://www.calendarlabs.com/holidays/south-africa/family-day.php
http://www.earthday.org/earthday/earth-day-theme/
https://sanccob.co.za/about-us/
http://www.calendarlabs.com/holidays/south-africa/freedom-day.php
http://www.worldmigratorybirdday.org/en
https://www.cute-calendar.com/event/world-environment-day/21731.html
http://www.worldoceansday.org/
http://www.ewea.org/globalwindday/
http://www.gov.za/speeches/youth-day-2017-16-nov-2016-1353
http://www.un.org/en/events/desertificationday/
https://www.cbd.int/idb/
https://www.daysoftheyear.com/days/turtle-day/
https://en.wikipedia.org/wiki/Workers'_Day

