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IMPLEMENTATION OF A SUPPLY CHAIN MANAGEMENT (HEREAFTER REFERRED TO AS SCM)
HELPDESK FUNCTION
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PURPOSE

To inform provincial departments of the implementation of a SCM helpdesk function to
execute a more formalized structured approach in the management of requests for
SCM assistance, guidance, opinions and response to complaints received from

provincial departments.

BACKGROUND

In terms of Section 18 (2) (e) of the Public Finance Management Act (Act 1 of 1999), a
Provincial Treasury may assist provincial departments and provincial public entities in

building their capacity for efficient, effective and transparent management.

The Provincial Treasury has been fulfiling this role by providing assistance, guidance,

opinions and responding to complaints in respect of SCM.

The Provincial Treasury has addressed a vast number of queries received from provincial
departments; therefore a more formalized structured approach has been idenftified so
that the Provincial Treasury is placed in a position to manage these requests in an
efficient and effective manner as well as to provide an enabling environment for
developing capacity within provincial departments. The helpdesk will be aligned to
provide users with a single point of contact that will manage the requests through a

tracking process.

DEPARTMENTAL REQUIREMENTS TO USE SCM HELPDESK

The role of the SCM Manager within departments is to provide SCM assistance, support
and guidance to their respective institutions. Hence all queries must first be referred
internally within an institution for resolution by the SCM Manager. Only in the event that
the query cannot be resolved in this manner must the institution refer the query for input,

assistance or guidance to the Provincial Treasury.

All queries referred to the Provincial Treasury must be communicated to the helpdesk via
the SCM Manager as an official query. The department must ensure that all queries

submitted to the Provincial Treasury are in writing i.e. e-mail.
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PROCEDURE FOR THE USE OF SCM HELPDESK

All queries must be directed to the dedicated helpdesk email address:

SCMHDPFMA@pgwc.gov.za. No queries will be accepted telephonically or to a specific

individual. However, formal letters directed to the Provincial Treasury via hard copy will

be accepted.

The requester will receive an acknowledgement of receipt via the helpdesk with a
reference number and the details of the official responsible for the handling of the query

as well as the anticipated due date of the response.

All further correspondence in respect of the query must be directed to the responsible

official via the reference number.

The official response to the query will be dispatched via the dedicated email address to

the requesting institution.

REQUEST

The Provincial Treasury hereby requests that all provincial departments comply with the

contents of this circular, effective 1 November 2010.

Your co-operation in this regard will be appreciated.

5 Nadi/a«(‘ﬁah%

O

Senior Manager: Moveable Asset Management

Provincial Treasury
Date: < 7//’9/40/0
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