
CONSUMER PROTECTION ACT

I KNOW MY 
RIGHTS.

DO YOU KNOW 
YOURS?

You have rights as a consumer.  

Understand them.  

Enforce them.
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WHAT IS THE CONSUMER PROTECTION ACT?

The Consumer Protection Act, No. 68 of 2008 was signed on 24 April 2009. 

It aims to:

services;

Who may lodge consumer complaints: 

amicus curiae

The Consumer Protection Act applies to the following:

The Act is not applicable in respect of:

The Consumer Protection Act has two (2) implementation dates:

1. Early effective date: 

2. General effective date:
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WHO IS A ‘CONSUMER’?

WHAT ARE CONSUMER RIGHTS?

CONSUMER RIGHT NO. 1 

RIGHT TO EQUALITY IN THE CONSUMER MARKET AND PROTECTION

AGAINST DISCRIMINATORY MARKETING PRACTICES

What does this mean for the ordinary consumer?

Your right to free and unlimited access to goods and services

access

Your right to high-quality goods and services

quality

Your right to fair pricing of goods and services

prices

Your right to lodge complaints 
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CONSUMER RIGHT NO. 2 

RIGHT TO PRIVACY 

What does this mean for the ordinary consumer?

Your right to restrict unwanted direct marketing

Your right to discontinue receipt of direct marketing at any time

CONSUMER RIGHT NO. 3 

RIGHT TO CHOOSE 

What does this mean for the ordinary consumer?

Your right to select the supplier of your choice

Your right to request pre-authorisation for repairs or maintenance services
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RIGHT TO CHOOSE CONTINUED

Your right to cancel direct marketing contracts within the cooling-off period

Your right to cancel advance reservations, bookings or orders

Your right to return goods and seek redress for unsatisfactory services 

Your right to retain and not pay for unsolicited goods or services
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CONSUMER RIGHT NO. 4

RIGHT TO DISCLOSURE OF INFORMATION

What does this mean for the ordinary consumer?

Your right to information in plain and understandable language

Your right to disclosure of prices of goods and services

consumers;

Your right to product labelling and trade description 

NB!

NB!

Your right to clear disclosure of reconditioned or grey market goods 
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RIGHT TO DISCLOSURE OF INFORMATION CONTINUED

NB!

Your right to sales records

Your right to disclosure by intermediaries 

CONSUMER RIGHT NO. 5 

RIGHT TO FAIR AND RESPONSIBLE MARKETING

What does this mean for the ordinary consumer?

Your right to protection against bait marketing 

Your right to protection against negative option marketing

Your right to protection against direct marketing 
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RIGHT TO FAIR AND RESPONSIBLE MARKETING CONTINUED

Your right to protection in catalogue marketing

NB:

Your right to protection in terms of trade coupons and similar promotions

Your right to protection in customer loyalty programmes 

NB:
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CONSUMER RIGHT NO. 6 

RIGHT TO FAIR AND HONEST DEALING

What does this mean for the ordinary consumer?

Your right to protection against unconscionable conduct

services;

NB!

Your right to protection against false, misleading or deceptive representations 

Your right to protection against fraudulent schemes and offers

Your right to protection against pyramid and related schemes

Your right to assume that suppliers are entitled to sell goods
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RIGHT TO FAIR AND HONEST DEALING CONTINUED

Procedure for sales by auction

Your right to changes, deferrals and waivers, and substitution of goods

Your right to protection against over-selling and over-booking 

 with interest

CONSUMER RIGHT NO. 7 

RIGHT TO FAIR, JUST AND REASONABLE TERMS AND CONDITIONS

What does this mean for the ordinary consumer?

Your right to protection against unfair, unreasonable or unjust contract terms

Your right to obtain notice for certain terms and conditions

Your right to obtain free copies of agreements/contracts 
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RIGHT TO FAIR, JUST AND REASONABLE TERMS AND CONDITIONS

CONTINUED

Your right to refuse prohibited transactions, agreements, and terms or 

conditions

Your right to approach the Court to ensure fair and just conduct, terms and 

conditions

CONSUMER RIGHT NO. 8 

RIGHT TO FAIR VALUE, GOOD QUALITY AND SAFETY 

What does this mean for the ordinary consumer?

Your right to demand quality service

Your right to safe, good quality goods

Your right to implied warranty of quality
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RIGHT TO FAIR VALUE, GOOD QUALITY AND SAFETY CONTINUED

Your right to a warranty on repaired goods

NB!

Your right to receive warnings on the fact and nature of risks

Your right to recovery and safe disposal of designated products or 

components

Your right to have products monitored for safety and/or recalled

Your right to claim damages for injuries caused by unsafe/defective goods
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CONSUMER RIGHT NO. 9 

RIGHT TO ACCOUNTABILITY FROM SUPPLIERS

What does this mean for the ordinary consumer?

Your right to protection in lay-bye agreements 

vouchers, and access to prepaid services and service facilities

WHERE TO COMPLAIN

the dti 

the dti 

the dti 

the dti 
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