YOUR

OBLIGATIONS

SOCIAL WELFARE SERVICES

CHILDREN AND FAMILIES

FEEDBACK IS IMPORTANT TO US.
LET US KNOW:

If you have an enquiry and/ or complaint,
please tell us. We will respond to all written
enquiries/ complaints within 48 hours

If we cannot deal with your written queries
immediately, we will provide you with the
name of the person to whom the enquiry will
be referred and give you an indication of
when a reply can be expected

We will provide you with a reference number
when you contact our toll free number to
follow up on any matter raised with us

Western Cape
Government

Social Development
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SERVICE CHARTER
DEPARTMENT OF SOCIAL DEVELOPMENT

THE DEPARTMENT IS COMMITTED THROUGH THIS SERVICE CHARTER TO PROVIDE
SERVICES TO YOU. LET'S MAKE SERVICE DELIVERY BETTER TOGETHER.

OUR VISION
“A self-reliant society”

OUR PURPOSE

To ensure the provision of a
comprehensive network of social
development services that enables
and empowers the poor, the
vulnerable and those with special
EEL

RESTORATIVE SERVICES

HOW TO COMPLAIN:

Call our toll-free number 0800 220 250

Send an e-mail to SD.CustomerCare@
westerncape.gov.za or service@westerncape.
gov.za

Visit your nearest local office and speak to a
Customer Care Official

You can deposit your comments/ inputs into
the suggestion boxes which are available in
our offices

Your can request a survey form from the
Customer Care Officials to rate our services

vy

DEVELOPMENT AND RESEARCH

Toll-Free Number
0800 220 250

EXECUTIVE AUTHORITY DECLARATION:

|, Albert Fritz, commit the Department of Social
Development in terms of Part IIl.C2 of the Public Service
Regulations, 2001, as amended, to adhere to this charter.

25 March 2015

A FRITZ DATE
MINISTER OF SOCIAL

DEVELOPMENT




