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Napier A
SETTLEMENT PROFILE

Municipality: CAPE AGULHAS MUNICIPALITY
Closest town: NAPIER
Established: 2009
Structures:  164

A - IN SITU UPGRADING WITH PLANNING 
UNDERWAY

CATEGORISATION CODE/S

SHORT TERM INTERVENTIONS

Growth potential: Medium*

SUMMARY

Napier is a medium density settlement located inside the 
urban edge and has an undetermined zoning. The settlement 
has been selected by the municipality for in situ upgrading and 
formalisation with the possibility of top structure provision. This 
analysis confirms this as a suitable decision. The settlement 
is well located in terms of access to educational amenities 
and access to a clinic. Currently, the maintenance of existing 

infrastructure in the settlement is poor with a sanitation 
shortfall of 7 toilets. 11 toilets, 28 communal standpipes and 1 
street light need to be repaired. Social facilitation is needed to 
support the community with formulating a maintenance plan. 
It is crucial to establish a good relationship with the community 
as a deep level of public participation is needed in the process of 
formalising this settlement.

• Repair 11 flush toilets. 

• Repair 28 communal standpipes. 

• Repair 1 street light. 

• Install concrete storm water channels. 

*Western Cape Government (2014) Growth Potential Study.
[Online] Available at: www.westerncape.gov.za/eadp/sites/
default/files/your-resource-library/2014.

• Facilitate meetings with the community to outline plans 

for upgrading the settlement.

• Formulate a maintenance plan together with the 

community. 

HISTORY
AS TOLD BY THE COMMUNITY

TOWN LEVEL MAP

Due to flooding, the settlement was relocated from a river bank 
to its current location. Years later the municipality developed a 
section of the settlement into service sites.

Napier 

Napier
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DEMOGRAPHICS

159
HOUSEHOLDS

477
PEOPLE

164
STRUCTURES

COMMUNITY PRIORITIES

Short term: 

• Access to employment opportunities 
There are no job opportunities and it is necessary to 
improve shelter. 

• Access to educational facilities 
Community members experience the current crèche 
as discriminatory. The use of language is Afrikaans.

Medium term: 

• Access to health facilities 
The clinic does not have enough capacity to serve 
the community. People need to set up appointments 
to be treated (not everyone can be serviced in a day).

Long term: 

• Shelter 
The community needs improved shelter which is 
dependent on employment opportunities.

• Tenure security 
The people here can build their own houses.

Evaluation of categorisation
This medium density settlement experiences flooding that is linked to its location on a slope. Health risks stem from inadequate 
sanitation and poor drainage, which can be partially linked to poor municipal maintenance. The municipality has planned to 
upgrade the informal settlement. This analysis confirms this as a suitable decision. 

Comment on past relocation attempts
The settlement was originally situated on a flood plain. Consequently it was relocated to a piece of land across the river. According 
to the community, residents have registered for houses. According to the municipality the settlement will not be relocated but 
developed for site and service. Stage 2 of UISP has been approved. The municipality reports that top structure provision is planned 
as there are plans to formalise the settlement.

COMMUNITY READINESS

Leadership: Leadership committee

Leader relations: Healthy

Relationship with municipality: 
Very bad

ASSESSMENT

The settlement’s leadership committee reports having a 
healthy internal relationship but a poor relationship with 
the municipality. The committee never meets with the 
municipality and the community reported that it does 
not have a specific body that reports maintenance issues 
to local government. Therefore the municipality needs 
to facilitate meetings with the community to outline 
plans for upgrading the settlement and to formulate a 
maintenance plan together with the community.

COMMUNITY VOICES
Some taps have broken sinks. When the 

taps are open the water runs down into our 

shacks. There are also a lot of blocked toilets, 

which have not been fixed by the municipality. 

The children play in the grey water from the 

toilets. Sometimes the municipality does not 

collect the garbage. The children play with the 

garbage and the wind blows it back inside the 

settlement.

PLANNING RELATED ISSUES

Land ownership: Municipality 100%

Zoning: Other 
(Undetermined zoning, apparently the municipality 
has applied for rezoning)

Servitude: None

Household density: 69 HH/Ha
(HH/Ha - households per hectare)

100%

SETTLEMENT PROFILE: NAPIER

7 RES. & BUS.
5 OTHER
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BASIC SERVICES

Service assessment
Currently there is a sanitation shortfall of 7 toilets. The municipality needs to be more proactive in maintaining the infrastructure 
located in the settlement. 11 flush toilets and 28 communal standpipes need to be repaired. 1 street light needs to be fixed and 
concrete storm water channels need to be installed. A more effective maintenance plan is needed. Social facilitation is needed 
to include community members in the development of their settlement. This can foster a sense of community ownership for 
infrastructure and can encourage residents to take responsibility for their services. All households in the settlement have access 
to electricity.

SETTLEMENT MAP

1:7 7Working ratio Shortfall

25 working flush toilets are maintained by the 
municipality. An additional 11 toilets need to be 
repaired. There is a current shortfall of 7 toilets.

There are 159 prepaid electrical connections and all 
households have access to electricity. There is one 
streetlight but is has never worked.

Pre-paid159

HAZARDS AND RISKS

Natural

• Flood prone area

• Slope greater than 18

 

Man-made

• High density

• Inadequate sanitation

Assessment
The settlement is located on a slope and is at risk of flooding. 
Structures experience damage from occasional strong winds. 
The community reported inadequate sanitation as a health 
risk, which is compounded when the settlement floods. The 
municipality must install concrete storm water channels to 
mitigate this. The community also reported high levels of crime 
such as house break-ins and petty crime. The municipality’s 
police and social development services should work in tandem 
with the community to tackle these issues.

SANITATION ELECTRICITY

1:20 0Working ratio Shortfall

8 working communal standpipes are located in the 
settlement and maintained by the municipality. 28 
communal standpipes need to be repaired. Currently 
the shortfall is 0 but the municipality should not let 
this deter them when deciding to maintain broken 
infrastructure.
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î Churchs

%, Garbage Dump

Waste management: Common area outside 
settlement

1 communal dumping area is located outside the 
settlement and emptied by the municipality irregularly. 
Black bags are also distributed but the frequency is 
undetermined.

WASTE

SETTLEMENT PROFILE: NAPIER
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SOCIO-ECONOMIC AMENITIES

The community has good access to educational 
facilities, with 75%-100% of children in the 
settlement attending school. The preschool 
and primary school are located 1km from the 
settlement, which is a 15 minute walk. The 
secondary school is located 2,5km from the 
settlement, which is a 30 minute walk. The 
community does not have access to a hospital 
but does have access to a permanent clinic 
which is located 2,5km from the settlement. 
Transport should be provided to the nearest 
hospital, especially in emergency situations. 
Community facilities such as a church, spaza 
shop, shebeen and a police station are located in 
the vicinity of the settlement. 

Community members are predominantly (80%) employed as 
farm labourers while 17.5% are employed as construction 
workers and a small portion (2.5%) work as security guards. 
Unemployment is very high in the settlement. The community 
has listed access to employment opportunities as a priority. 
Employment is also necessary to fund much needed 
improvements to shelter.

EMPLOYMENT PROFILE
% of employed men and women

ECONOMIC SERVICES

• Shebeen

• Spaza shops

SOCIAL SERVICES 

• Church

• Police station

HOSPITAL
SECONDARY 

SCHOOLPRIMARY SCHOOL

N/A2.5km 2.5km1km

CLINIC

80%

17.5%

2.5%
ConstructionFarm work Security

80% 2.5%17.5%

SETTLEMENT PROFILE: NAPIER

David Alli (Pr Pln)
Western Cape Government- Department of Human Settlements
Tel: 021 483 4145
Email: David.Alli@westerncape.gov.za
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Klipdale  
Squatter Camp

B2
SETTLEMENT PROFILE

Municipality: CAPE AGULHAS MUNICIPALITY
Closest town: KLIPDALE
Established: 2005
Structures:  27 

CATEGORISATION CODE/S

SHORT TERM INTERVENTIONS

SUMMARY

Klipdale Squatter Camp is a low density settlement situated 
outside the urban edge and isolated from economic 
opportunities. The community has been informed by local 
government that it will be relocated to a housing project in 
either Bredasdorp or Napier. The community receives good 
access to basic services but has complained that sanitation 
and water services are too far away, namely about a 30 minute 
walk, which is very unpleasant at night. Until the settlement 
is relocated to a more suitable and less isolated location, it 

should be considered for in situ upgrading so as to meet the 
community’s most pressing priorities. The municipality should 
explore the possibility of moving sanitation and water services 
closer to the settlement and illuminate the pathway to these 
services with street lights. Additionally, the community does not 
have good access to health facilities. The municipality must 
ensure transport provision for people who need to go to hospital, 
especially in emergencies. The municipality must establish clear 
communication with the community about its relocation.

• Explore whether toilets and communal standpipes can 

be moved closer to the community. 

• Provide a lit pathway to this infrastructure. 

• Install concrete storm water channels. 

• Engage with the community more regularly to develop 

joint plans towards meeting community priorities. 

*Western Cape Government (2014) Growth Potential Study.
[Online] Available at: www.westerncape.gov.za/eadp/sites/
default/files/your-resource-library/2014.

HISTORYTOWN LEVEL MAP

The settlement was formed in 2005 when a member of the 
community, who at the time lived in her father’s formal house, 
was given a shack by her father to relocate to. The municipality 
helped out with building materials. After some time, more 
people who lived in formal housing and on farms started to 
relocate to the area and build shacks.Klipdale Squatter Camp

Klipdale

B2 - NO URGENT RELOCATION REQUIRED

Growth potential: Medium*

AS TOLD BY THE COMMUNITY
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DEMOGRAPHICS

27
HOUSEHOLDS

81
PEOPLE

27
STRUCTURES

COMMUNITY PRIORITIES

Short term: 

• Access to employment opportunities 
Most people are unemployed.

• Access to health facilities 
The clinic comes once a month and if a community 
member becomes ill, the person has to travel 36km 
to town to see a doctor.

Medium term:

• Access to sanitation 
One-on-one services and current toilets are far 
away.

• Street Lights

• Shelter 
The community needs permanent homes.

Evaluation of categorisation
This is a low density, isolated settlement that experiences low levels of man-made or natural risks (only flooding) and has good 
access to basic services. The community has been told that it will be relocated to a housing project in Bredasdorp or Napier. The 
community’s development plan has been rejected by province due to the isolated nature of the settlement. The community has 
reported that sanitation and water services are far away and that residents have poor access to health facilities with ambulances 
taking more than an hour to arrive. The settlement should be upgraded in situ and specifically focus on alleviating the community’s 
immediate priorities.   

Comment on past relocaton attempts
The municipality reports that the settlement will be part of a housing development in Bredasdorp or Napier: “Our business plan 
to develop Klipdale was rejected by province because our settlement is far from economic opportunities.” The land ownership was 
transferred from Overberg district municipality to Cape Agulhas local municipality. 

COMMUNITY READINESS

Leadership: Ward committee

Leader relations: Undetermined

Relationship with municipality: 
Average

ASSESSMENT

The community has a leadership committee which liaises 
with the municipality when necessary. Residents report 
having an average relationship with the municipality 
and that they usually meet with officials from social 
development or community services.

PLANNING RELATED ISSUES

Land ownership: Municipality 100%

Zoning: Agriculture

Servitude: None

Household density: 29 HH/Ha
(HH/Ha - households per hectare)

100%

3 VACANT

COMMUNITY VOICES
Our main concerns are a lack of access to 

health facilities. The current clinic comes once 

a month and if a community member becomes 

ill they have to travel to town (36 km) to see 

a doctor. There is no form of transportation to 

the settlement.

SETTLEMENT PROFILE: KLIPDALE SQUATTER CAMP
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BASIC SERVICES
Service assessment
The settlement has a good level of basic service provision with no shortfalls for sanitation or water recorded. However, the 
community reports that these services are located outside of the settlement and it takes a while to walk in order to reach them. The 
municipality must explore the possibility of moving sanitation and water services closer to the settlement.  Maintenance seems to 
be effective and is potentially linked to a proactive ward councillor. The community enjoys electrical provision. Waste is collected 
once a week, however black bags should be distributed at regular intervals.

SETTLEMENT MAP

1:4 0 Working ratio Shortfall

8 working flush toilets are maintained by the 
municipality. There is no sanitation shortfall. However, 
the community reports that the toilets are very far 
away, that community members have to walk for 30 
minutes and that at night it is very dark to walk.

There are 27 prepaid electrical connections and 3 
working street lights in the settlement.

Pre-paid27 1

HAZARDS AND RISKS

Natural

• Floods
 

Man-made

• None

Assessment
The settlement is relatively free of risks and hazards but does 
experience flooding and strong winds that cause a minor 
amount of damage. The municipality should install concrete 
storm water channels to mitigate flooding.

SANITATION

ELECTRICITY

1:6 0Working ratio Shortfall

5 working communal standpipes are located on 
the edge of the settlement and maintained by the 
municipality. There is no shortfall but the taps are a 30 
minute walk away.

WATER
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! Toilets

! Street Lights

1 municipal skip is emptied weekly. Black bags are 
handed out irregularly.

WASTE

SETTLEMENT PROFILE: KLIPDALE SQUATTER CAMP

 Municipal skip
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SOCIO-ECONOMIC AMENITIES

The community has excellent access to a 
pre- and primary school as the settlement is 
located next to Klipdale Ek Primary School. 
However, secondary school learners need to 
travel for more than 1 hour to get to school. The 
municipality must ensure that these learners 
have regular transport to and from school. 
With regard to health facilities, the community 
can access a mobile clinic but has no access 
to a hospital. The municipality must ensure 
that community members have transport to a 
hospital in cases of emergency. The settlement 
has access to various other socio-economic 
amenities such as a playground, sports field, 
community hall, church, spaza shop and a 
shebeen.

EMPLOYMENT PROFILE
% of employed men and women

ECONOMIC SERVICES

• Spaza shops

• Shebeen 

SOCIAL SERVICES 

• Church

• Community hall

• Playground

• Sports facility

HOSPITAL
SECONDARY 

SCHOOLPRIMARY SCHOOL

N/A500m 5km500m

CLINIC

LESS THAN LESS THAN MORE THAN

45%

40%

5%
2.5%

7.5%

The community has very high rates of unemployment with 
access to employment listed as a community priority. The 
majority of people find casual work repairing farm roads or 
working in the quarry. 5% of the community engages in domestic 
work while 7.5% works in construction.

Quarry

Farm work

Casual work 
fixing farm 
roads 

Construction 
work

Domestic work
45%

7.5%

5%40%

2.5%

SETTLEMENT PROFILE: KLIPDALE SQUATTER CAMP

David Alli (Pr Pln)
Western Cape Government- Department of Human Settlements
Tel: 021 483 4145
Email: David.Alli@westerncape.gov.za
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Zwelitsha C
SETTLEMENT PROFILE

Municipality: CAPE AGULHAS MUNICIPALITY
Closest town: BREDASDORP
Established: 1981
Structures:  550

CATEGORISATION CODE/S

SHORT TERM INTERVENTIONS

Growth potential: Unspecified

SUMMARY

Zwelitsha is a medium density settlement with a high 
population. It is located inside the urban edge on residentially 
zoned land. The settlement should be considered for urgent 
relocation based on locational risks such as a flood prone area, 
garbage dump, mine dump and water body. These risks not only 
create an unsanitary living environment but also detrimentally 
impact the community’s health. There is no hospital within 
a 5km radius. A clinic is more than 5km away, which further 
disadvantages the community of Zwelitsha. The municipality 

has earmarked the settlement for relocation to a site and 
service housing project. Based on further analysis, this is an 
appropriate option, given the current state of access to basic 
services and socio-economic amenities. Moreover, based on 
the density of the settlement, the community is victim to the 
effects of fires, floods and strong winds. Prior to relocation the 
municipality should ensure that short term interventions are 
met so that the community’s current living conditions can be 
improved. 

• Provide the community with communal skips located 

inside the settlement. 

• Remove waste regularly. 

• Provide black bags once a week. 

• Repair 2 communal standpipes. 

• Provide 8 taps to meet the shortfall. 

• Repair 25 flush toilets and provide 93 toilets to meet 

the shortfall. 

• Social facilitation is needed to capacitate a leadership 

structure that consists of smaller working groups to 

make engagements with the municipality more specfic. 

*Western Cape Government (2014) Growth Potential Study.
[Online] Available at: www.westerncape.gov.za/eadp/sites/
default/files/your-resource-library/2014.

HISTORYTOWN LEVEL MAP

In 1981, eCaweni, the first section of Zwelitsha was established. 
In 1983 eCaweni was relocated to a new section of Zwelitsha. 
In 1994 more people built shacks in Zwelitsha and then in 2010 
people were relocated to a housing project in Riemvasmaak 
(Bredasdorp). In 2012, more people were relocated to Simunye. 
Others moved to houses near Zwelitsha in 2014. In 2016, 
the municipality informed the community that a section 
of Zwelitsha would be relocated to a service site within the 
settlement.

Zwelitsha

Bredasdorp

C - URGENT RELOCATION REQUIRED

AS TOLD BY THE COMMUNITY
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DEMOGRAPHICS

508
HOUSEHOLDS

1524
PEOPLESTRUCTURES

COMMUNITY PRIORITIES

Short term: 

• Access to employment 
There are no job opportunities for community 
residents

• Access to education facilities 
Xhosa speaking children experience difficulties as 
Afrikaans is the main language of communication in 
all the schools. 

Medium term:

• Access to community facilities 
Children do not have a playground. They play close 
to a railway line and the waste skip.

• Access roads 
The community requests road access to the rest of 
the settlement.

• Maintenance and operations 
A drainage system is needed to prevent flooding in 
shacks. 

Long term: 

• Houses 
Current shelter needs improvement.

Evaluation of categorisation
This medium density settlement should be relocated urgently and prioritised as part of the municipality’s relocation plans. Based 
on the locational risks, natural disasters and poor access to basic services and socio-economic amenities, relocation will result in an 
improved living environment and increased access to economic opportunities for the community.  

Comment on past relocation attempts
The municipality has identified the settlment for relocation to a site and service housing project. There is lack of communication 
between the municipality and the community. The community feels concerned about the costs of receiving a house, including that 
the community is required to pay R 260 to get the key, which is followed by a R 2000 electricity bill.

COMMUNITY READINESS

Leadership: No leaders

Leader relations: None

Relationship with municipality: 
Very bad

ASSESSMENT

The settlement’s leadership structure has been 
tasked with communicating with the municipality. 
The leadership has a very bad relationship with the 
municipality. Social facilitation is needed to capacitate a 
leadership structure made up of smaller working groups 
so that engagements with the municipality are more 
specfic. A community group that specifically engages with 
the maintenance department at the municipality would 
result in meeting short term goals. The municipality 
should engage with the community on a regular basis. 

COMMUNITY VOICES
The municipality must include us in decision 

making. The lack of garbage collection is a 

concern because a number of children have 

been hurt by broken glass in waste. The broken 

toilets and taps must be fixed so that we can 

be able to use the services.

PLANNING RELATED ISSUES

Land ownership: Municipality 100%

Zoning: Residential

Servitude: None

Household density: 50 HH/Ha
(HH/Ha - households per hectare)

100%

SETTLEMENT PROFILE: ZWELITSHA

490 RESIDENTIAL
18 BUS. & RES. 
10 BUSINESS

32 COMMUNITY

550
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BASIC SERVICES
Service assessment
The settlement has poor access to basic services. This medium density settlement should at least have access to adequate water and 
sanitation services. Shortfalls for both water and sanitation services are large and the existing infrastructure requires maintenance. 
2 communal standpipes and 25 flush toilets need to be repaired. The maintenance of existing infrastructure should be prioritised 
as failing to do so further exacerbates living conditions. An adequate waste management system is needed and should include 
regular waste removal and provision of black bags to the community. Although the settlement has some formal drainage channels, 
community dug out channels still exist. The municipality should apply concrete to existing channels to improve drainage and limit 
waterborne disease, especially since the settlement is dense and has a high population. 

SETTLEMENT MAP

1:9 93 Working ratio

Pre-paid Illegal 

Shortfall

83 flush toilets are maintained by the municipality. 
58 toilets are working, 25 need to be repaired. There is 
a shortfall of 93 toilets. According to the community, 
residents lock their toilets because if non-residents 
use them they are left in a horrible state. 

507 households have prepaid electrical connections. 
Only 1 household has an illegal connection. There are 
42 street lights in the settlement. 

507 1

HAZARDS AND RISKS

Natural

• Flood prone area

• Garbage dump

• Mine dump

• Water body

• Fire 

• Strong winds

Man-made 

• Inadequate waste 
management

• Water logging drainage

• Waterborne diseases

Assessment
The settlement is located in a flood prone area, on a garbage and 
mine dump and close to a water body. These locational risks and 
hazards have a detrimental impact on health conditions. The 
municipality should provide temporary solutions to mitigate the 
impact of these locational risks until the community is relocated 
to the housing project. 

SANITATION

ELECTRICITY

1:40 8Working ratio Shortfall

15 communal standpipes are located inside the 
settlement. 13 communal standpipes are working and 
2 need to be repaired. There is a shortfall of 8 taps. As 
people vandalise taps, most residents have illegally 
connected taps in their shacks. 

WATER
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Waste management: Common area outside 
settlement

1 communal skip is located outside the settlement 
and maintained by the municipality. Black bags are 
handed out irregularly; only twice a year. Waste is also 
collected irregularly.

WASTE

SETTLEMENT PROFILE: ZWELITSHA



Page 4

SOCIO-ECONOMIC AMENITIES

There is no access to a hospital within a 5km 
radius but there is access to a clinic 5km away. 
The settlement has no access to a preschool. 
The primary and secondary schools are located 
2.5km away. The community has access to 
economic amenities such as spaza shops. 
The community also has access to a church, 
community hall, police station and a sports 
facility.

EMPLOYMENT PROFILE
% of employed men and women

ECONOMIC SERVICES

• Spaza shops
 

SOCIAL SERVICES 

• Church

• Community hall

• Police station

• Sports facility

HOSPITAL
SECONDARY 

SCHOOLPRIMARY SCHOOL

N/A5km 2.5km2.5km

CLINIC

UP TO

40%

40%

5%

7.5%

5%
2.5%

80% of men in the settlement are employed in the construction 
industry. 80% of women are employed in a flower factory. The 
community identifed access to employment as one of their 
short term priorities. The municipality should facilitate skills 
development programs for the community’s residents.

Waste 
management

Restaurant EPWP

Construction 
work

Flower factory

Farm work
40%

40%

5%5%

7.5% 2.5%

SETTLEMENT PROFILE: ZWELITSHA

David Alli (Pr Pln)
Western Cape Government- Department of Human Settlements
Tel: 021 483 4145
Email: David.Alli@westerncape.gov.za
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Oukamp A
SETTLEMENT PROFILE

Municipality: CAPE AGULHAS MUNICIPALITY
Closest town: STRUISBAAI
Established: 1988
Structures:  62

CATEGORISATION CODE/S

SHORT TERM INTERVENTIONS

Growth potential: Unspecified

SUMMARY

Oukamp is a medium density settlement located inside the 
urban edge on unzoned land and on an electrical servitude. 
The settlement is earmarked for relocation to a UISP project 
that is on land adjacent to the settlement’s current location. 
Residents face daily hazards and risks that can only be 
mitigated through relocating the community to land which is 
locationally appropriate. The settlement has poor access to 
basic services. Short term interventions include: improving 

waste management, improving access to sanitation and water 
services and providing prepaid electrical connections. Until 
the settlement’s residents are relocated, the implementation 
of these short term interventions can improve their lives. 
The settlement has good access to a clinic, preschool, primary 
school and community facilities. Social facilitation is needed 
to establish ward committees in the settlement and to start 
communicating with residents about plans for relocation. 

• Provide communal skips inside the settlement. 

• Distribute black bags to the community on a regular 

basis. 

• Collect waste weekly. 

• Provide water services inside the settlement. 

• Manage the infrastructure. 

• Provide the shortfall of 4 flush toilets. 

• Repair 1 toilet. 

• Deliver regular maintenance. 

• Provide 58 prepaid electrical connections. 

• Repair 2 street lights. 

• Set up ward committees to foster a relationship 

with the community and develop open channels of 

communication. 

*Western Cape Government (2014) Growth Potential Study.
[Online] Available at: www.westerncape.gov.za/eadp/sites/
default/files/your-resource-library/2014.

HISTORYTOWN LEVEL MAP

The settlement used to be a tourist camp site. When the 
municipality closed down the camp site people started living 
in the vacant showers. Later, people built shacks and at first 
the municipality used to demolish these shacks on a regular 
basis. However, when more people moved into the area the 
municipality eventually let them stay. Some of the people have 
been relocated to formal housing and their empty shacks were 
demolished.

Struisbaai

Oukamp

A - IN SITU UPGRADING WITH PLANNING 
UNDERWAY

AS TOLD BY THE COMMUNITY
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DEMOGRAPHICS

63
HOUSEHOLDS

189
PEOPLESTRUCTURES

COMMUNITY PRIORITIES

Short term: 

• Access to employment 
The community has no access to job opportunities.

• Access to shelter 
This is important because it floods regularly. 

• Access to educational facilities 
There is a language barrier since the school is 
Afrikaans speaking.

• Access to transport services 
People spend R50 on a return trip to town. There 
are no taxis. People wait for 3 hours before getting 
a ride. 

Medium term: 

• Access to electricity 
Most people do not have electricity.

Evaluation of categorisation
Oukamp is a medium density settlement suited for in situ upgrading with planning underway since it is located on an electrical 
servitude. The settlement will be relocated to a UISP project but there is no evidence of this relocation in the current IDP. This 
means that implementation of the housing project will only be part of the next 5 year plan. Through short term interventions, the 
municipality can mitigate locational risks such as inadequate sanitation and waste management. The regular occurrence of fires 
can be mitigated by using fire proof material for structures and creating spaces between structures to prevent fires from spreading. 
Other hazards and risks include rock falls and sinking soil as well as the locational hazard of being situated under power lines. 
These can only be mitigated through relocating the community. 

Comment on past relocation attempts
The municipality has earmarked the settlement for relocation. The community will be relocated to a housing project that is 
adjacent to the settlement. 

COMMUNITY READINESS

Leadership: Leadership committee

Leader relations: Undetermined

Relationship with municipality: None

ASSESSMENT

The leadership committee in the settlement has an 
elected leader who never meets with the community. 
The leadership does not meet with the municipality on 
a regular basis but only when necessary. The leadership 
should meet with the community on a regular basis so 
that they can collectively address the municipality. The 
municipality should set up ward committees so that it 
can begin to foster a relationship with the community 
and establish open channels of communication. 

COMMUNITY VOICES
There is no communication with the 
municipality, who makes decisions on 
behalf of the community. There is no 
access to transport services. It is very 
expensive for community members 
to travel to town. If there are no taxis 
people wait for 3 hours to get a ride.

PLANNING RELATED ISSUES

Land ownership: Municipality 100%

Zoning: Not zoned

Servitude: Electricity

Household density: 70 HH/Ha
(HH/Ha - households per hectare)

100%

SETTLEMENT PROFILE: OUKAMP

62



Page 7

BASIC SERVICES
Service assessment
The settlement has poor access to basic services. The municipality should ensure that waste is collected on a regular basis and 
provide black bags or individual bins to residents living in the settlement. 4 communal standpipes are located on the edge of the 
settlement. The municipality should provide more taps or water tanks inside the settlement so that people do not have to walk 
far distances to access water. There is a shortfall of 4 toilets with 1 requiring repair. The settlement is poorly serviced in terms of 
electricity provision. 59 households require legal prepaid connections. 2 street lights need to be repaired. As there is no storm water 
drainage the community relies on dug out channels. The municipality therefore needs to provide concrete channels. It appears 
that there is no maintenance and infrastructure plan for the settlement. The municipality, together with the community, needs to 
formulate an infrastructure maintenance management plan to repair and maintain existing infrastructure so that hazards and risks 
can be mitigated. 

SETTLEMENT MAP

1:7 4 Working ratio

Pre-paid Illegal 

Shortfall

10 flush toilets are located in the settlement and 
maintained by the municipality. 9 flush toilets are in 
working order and 1 needs to be repaired. The toilets 
are locked to avoid vandalism. There is a shortfall of 
4 toilets as per the national average. 

62 households in the settlement have access to 
electricity. Only 4 households have legal electrical 
connections. 58 households are connected illegally. 
Therefore an additional 58 prepaid electrical 
connections need to be installed. 2 street lights are 
located inside the settlement. Both are not in working 
order. 

4 58

HAZARDS AND RISKS

Natural

• Flood prone area

• Garbage dump

• Rock falls

• Sinking soil

• Under power lines

• Strong winds

Man-made 

• Inadequate sanitation

• Inadequate waste 
management

Assessment
The settlement is located on an electrical servitude. The 
community suffers from instances of rock falls, sinking soil 
and being located under power lines. Inadequate sanitation 
and inadequate waste management has detrimental health 
impacts on the community. Flooding can be mitigated through 
providing concrete drainage channels and spatially organising 
the settlement so that water can flow into concrete channels. 
The municipality should communicate with the community 
on a regular basis to improve conditions until the settlement is 
relocated. 

SANITATION

ELECTRICITY

1:16 0Working ratio Shortfall

4 communal standpipes are located on the edge of the 
settlement. All 4 standpipes are in working order and 
are managed by the municipality. 

WATER

!

!

!

!

!!

!

%,

%,

Legend
! Taps

! Toilets

! Street Lights

%, Garbage Dumps

Waste management: Common area outside 
settlement

2 communal skips are located outside the settlement. 
No black bags are provided for waste collection. Waste 
is collected by the municipality irregularly. The skip is 
only emptied once a month. 

WASTE

SETTLEMENT PROFILE: OUKAMP
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SOCIO-ECONOMIC AMENITIES

There is a clinic within a 1km radius but no 
access to a hospital. Children who attend 
pre- and primary school are located within a 
2,5km radius from their schools. Secondary 
school students need to travel more than 5km 
to access their school. A shebeen is located in 
the immediate vicinity as well as community 
facilities such as a church, community hall, 
playground and police station. 

EMPLOYMENT PROFILE
% of employed men and women

ECONOMIC SERVICES

• Shebeen
 

SOCIAL SERVICES 

• Church

• Community hall

• Playground

• Police station

HOSPITAL
SECONDARY 

SCHOOLPRIMARY SCHOOL

N/A1km 5km2.5km

CLINIC

45%

30%

10%

10%

5%

More than half the men in the settlement are employed by 
the fishing industry. 90% of women are employed as EPWP 
workers. The community indentified access to employment as 
a short term priority. The municipality should facilitate skills 
development within the community so that people are able 
to access better forms of employment with improved earning 
potential.

Construction 
work

Domestic work

Fishing

EPWP

Restaurant
30%

45%

10%10%

5%
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