
PATIENT FEE ASSESSMENT

THE INCOME BRACKETS FOR PATIENT FEE ASSESSMENT 
HAVE BEEN REVISED, EFFECTIVE 1 APRIL 2017.

ALL PATIENTS ARE REQUIRED TO PAY UPFRONT AT RECEPTION FOR MEDICAL 
SERVICES. SPEAK TO THE RECEPTION / FEES OFFICE WITH REGARDS TO THE 
COSTS. 

In order to be correctly assessed the following documents must be presented 
at reception:

•	 South	African	ID,	Passport	or	driver’s	licence
•	 Passport	and	VISA	/	Permit	if	Foreign	National	
•	 Proof	of	income
•	 Proof	of	residential	address
•	 Letter	issued	by	the	Department	of	Labour	of	unemployment.
•	 Proof	of	South	African	Grants	(SASSA).
•	 Medical	Aid	membership	card	
•	 Appointment	card	/	referral	letter

Formally unemployed  

Must	provide	written	proof

A FAMILY UNIT is a married 
couple or a single person, 
widow/widower,	divorcee	WITH 
a dependant. A SINGLE UNIT is  
a single person, widow/widower, 
divorcee	WITHOUT a dependant.

Patients are assessed according 
to their combined monthly gross 
income	irrespective	if	they	are	
married in or out of community 
of property.

Income between R8 333 and R29 166 per month for a 
family	unit	(equal	or	>R100	000	but	<R350	000	p.a)

Income less than R8 333 per month for a family unit 
(R0	to	<R100	000	p.a)

Income more than R29 166 per month for a family 
unit	(equal	or	>R350	000	p.a)

Recipients	of	South	African	Social	Grants	(SASSA)

Income	less	than	R5	833	per	month	for	a	single	
unit	(R0	–	<R70	000	p.a)

Income	between	R5	833	and	R20	833	per	month	
for	a	single	unit	(equal	or	>R70	000	but	<R250	000	p.a)

Income more than R20 833 per month for a single 
unit	(equal	or	>R250	000	p.a)
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