
WE WILL:

 speak to you in a friendly and helpful way.

 keep our facilities clean.

 wear our name badges.

 give you feedback within 25 working days after you submit a complaint.

 give you your medicines when you leave the hospital or clinic.

 try to have a safe environment at our facilities.

 provide you with information about the services and times on the board at the facility.

Our SErvIcE StandardS

PatIEnt rIghtS
Every patient has the right to:

 A healthy and safe environment

 Participation in decision-making

 Access to health care

 Knowledge of one’s health insurance/
medical aid scheme

 Choice of health services

 Be treated by a named health care 
provider

	Confidentiality	and	privacy

 Informed consent

 Refusal of treatment

 Be referred for a second opinion

 Continuity of care

 Complain about health services

Every patient has the following responsibilities:

 To take care of his or her health

 To care for and protect the environment

 To respect the rights of other patients     
and health providers

 To utilise the health care system properly    
and not abuse it

 To know his or her local health services and   
what they offer

 To provide health care providers with the   
relevant and accurate information for diagnostic,  
treatment, rehabilitation or counselling purposes

 To advise the health care providers on his or    
her wishes with regard to his or her death

 To comply with the prescribed treatment or    
rehabilitation procedures

 To enquire about the related costs of the treatment  
and/or rehabilitation and to arrange for payment

 To take care of health records in his or her possession

PatIEnt rESPOnSIbILItIES

The DeparTmenT of healTh is responsible for proviDing comprehensive healTh services. 
WE arE cOmmIttEd tO thE PrOvISIOn Of “accESS tO PErSOn-cEntErEd QuaLItY carE”

SErvIcE chartEr

Minister theuns botha

EXECUTIVE AUTHORITY DECLARATION: 
i, minister Theuns botha commit the Department of health 
in terms of part iii, c.2 of the public regulations, 2001 as 
amended, to adhere to this charter.

vISIOn
“ACCESS TO pErSOn-
CEnTErED QUALITY 

CArE”

hEaLth SErvIcES
 Home based care

 Clinics for primary care services

 Community based care support in creches,  

 schools, old age homes and prisons

 Acute hospitals for emergency care,   

 admission & outpatient care

 Specialised hospitals for TB, mentally ill,  

 rehabilitation & dental care

 Ambulance services and patient transport  

 for outpatients

 post mortems for patients who die from  

 unnatural causes

facILItY namE: 

managEr: 

numbEr:

dIStrIct hEaLth 
SErvIcES

dIStrIctS                   tELEPhOnE

CApE METrOpOLE  (021) 483 2518/4304

CApE WInELAnDS (023) 348 8111

OvErBErg  (028) 214 5800

EDEn  (044) 803 2708

WEST COAST  (022) 487 9210

unhaPPY? senD a “PLEaSE caLL mE” tO 079 769 1207 
Or call 0860 142 142 Or e-mail service@westerncape.gov.za 

tELL uS if you are noT happy wiTh our service anD leTs make your experience 
bEttEr tOgEthEr

In caSE Of EmErgEncY 10177

cOntact
OffIcE Of thE mInIStEr 

Of hEaLth
tEL: 021 483 5477

hEad Of dEPartmEnt
tEL: 021 483 3647

cOrE 
vaLuES
 CArIng

 COMpETEnCE

 ACCOUnTABILITY

 InTEgrITY

 rESpOnSIvEnESS

 rESpECT


