
Step 2: Welcome to Folio InterTel. If you know the three-digit code of 
the language you require, press 4. For African languages, press 1. For 
Middle Eastern and Asian languages, press 2. For European languages, 
press 3. To speak to a supervisor, press 9.

Step 3: If you do not know the code of the language you require, refer 
to the menu below.

Language codes
for South African 
languages
For Afrikaans press  001
For Ndebele press  002
For Sepedi press  003
For Sesotho press  004
For Setswana press  005
For Siswati press  006
For Tsonga press  007
For Venda press  008
For Xhosa press  009
For Zulu press  010

Language codes 
for other African 
languages
For Arabic press  011
For Bemba press  012
For Igbo press  013
For Lingala press  014
For Luo press  015
For Oromo press  016
For Shona press  017
For Somali press  018
For Swahili press  019
For Tonga press  020
For Tshiluba press  021
For Yoruba press  022
For Chichewa press  033
For Kirundi press  034
For Amharic press  035
For Malagasy press  037

Language codes for
Middle Eastern and 
Asian languages
For Arabic press  023
For Bengali press  038
For Lari press  024
For Mandarin Chinese press  025
For Japanese press  026
For Thai press  036
For Urdu press  039

Language codes for 
European languages 
For French press  027
For Italian press  028
For German press  029
For Portuguese press  030
For Russian press  031
For Spanish press  032

MEDICAL 
INTERPRETING 
AT THE TOUCH 
OF A BUTTON
 • 1 CALL 
 • 39 LANGUAGES 
 • INCLUDING SOUTH AFRICAN 
  SIGN LANGUAGE 

Prevent medical misunderstandings.
Communicate with every patient in 
their mother tongue. 

+27 (0)21 426 2727

lize.spies@folio-online.co.za

www.folio-online.co.za/folio-intertel/

Step 1: Dial your facility’s designated number.


