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Government agencies that have a role in exports 
Entity name: Contact details: 

National Regulator for Compulsory 
Specifications (NRCS) 

Website: https://www.nrcs.org.za 

Tel: +27 (0)12 482 8700 

Email: info@nrcs.org.za 

International Trade Administration 
Commission of South Africa (ITAC) 

Website: http://www.itac.org.za 

Tel: +27 (012) 394 3688 or 

(012) 394 3590/1

Perishable Produce Export 
Certification Agency (PPECB) 

Website: https://ppecb.com 

Tel: +27 (0)21 930 1134 

Email: info@ppecb.com 

South African Bureau of 
Standards (SABS) 

Website: https://www.sabs.co.za 

Tel: 0861 27 7227 or 

+27(0)21 681 6700

Email: info@sabs.co.za

South African Revenue 
Service (SARS) 

Website: https://www.sars.gov.za 

Tel: 0800 00 7277 or 

+27 (0)12 422 4000

Email: contactus@sars.gov.za

WESGRO (Trade and 
Investment Promotion Agency 
for the Western Cape) 

Website: https://www.wesgro.co.za 

Tel: + 27 (0)21 487 8600 

Email: exports@wesgro.co.za 

Cape trade portal: 

https://capetradeportal.com 

International Trade Administration 
Commission of South Africa (ITAC) 

Tel: Tel (012) 394 3590/1 

Website: https://www.itac.org.za 

Small Enterprise Development 
Agency (SEDA) 

Tel: 0860 103 703 

Email: info@seda.org.za 

Website: http://www.seda.org.za 
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Industrial Development 
Corporation (IDC) 

Tel: +27 (011) 269 3000 

Email: callcentre@idc.co.za 

Website: https://www.idc.co.za 
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