
IMPORTANT NOTICE

CALL FOR PROPOSALS FROM NPOS TO DELIVER INTEGRATED COMMUNITY BASED 
HEALTH AND WELLNESS SERVICES FOR A 3-YEAR CYCLE 2023/24 - 2025/26

The Western Cape Government (WCG) Health Department aims to strengthen its collaboration with non-profit organisations (NPOs) through the creation of formalised 
partnerships for the community-based health service delivery across the primary health care settings. Partnerships are continued annually and are based on performance-
based annual evaluations.

NPOs are invited to submit a business proposal if they are prepared to deliver any of the following services: 
1) Integrated health and wellness services in the community are an array of interventions that support the actions people take to maintain health and well-being;  
 prevent illness and manage disabilities; care for minor health problems and long-term conditions; and recover from periods of acute illness, injuries, hospitalisation and  
 end-of-life care.
2) Transitional care (including palliative care), which facilitates optimal recovery from an acute illness or complications of a long-term condition enabling the user to  
 regain and maintain skills and abilities in daily living, with the ultimate discharge destination being home or an alternative supported living environment.
3) Community-based mental health services including group homes, licensed homes, day-care (including psychosocial support)
4) Nutrition projects including community-based nutrition rehabilitation and breastfeeding peer education at community level or within  
 public health facilities.
5) High Transmission Area Projects work with ‘key populations’ at district level that are most likely to be affected by HIV and/or TB are identified as young women between  
 15 and 24 years, mobile men and migrant populations, sex workers and their clients, people who abuse alcohol and illegal substances, incarcerated persons, men who have  
 sex with men and LGBTQIA+ individuals.
 
The Department of Health reserves the right to set programme-specific targets, in accordance with its Annual Performance Plans for 2023/24 -2025/26 

NPOs working within identified sub-district boundaries should sign a transfer payment agreement with the relevant substructure in the City of Cape Town District or districts 
within the rural health services.  NPOs are hereby invited to submit proposals for the delivery of community-based health services for the 3-year cycle. NPOs are kindly 
requested to submit their proposals to the relevant substructures in the City of Cape Town District or districts in the Rural Health Services. NPOs are encouraged to, where 
possible, work within the identified substructure/ district boundaries indicated below with respective contact details. 

Metro Health Services 

District/Substructure Responsible Person Contact Details
Northern-and-Tygerberg Substructure Delaray Fourie 021-815 8879
Khayelitsha-and-Eastern Substructure Neshaan Peton or Gilboni Matiso 021-360 4622
Klipfontein-and-Mitchells Plain Substructure Fatima Peters 021-370 5006
Southern-and-Western Substructure Yolanda Cottee 021-202 0927

Rural Health Services 

District Responsible Person Contact Details
West Coast District Ms Anne Kogana or   

Ms Cynthia Engelbrecht
022 487 9263  
022 487 9272

Cape Winelands District Ms Madelein Bauwer or  
Ms Kathleen Lucas

023 348 8118  
023 348 8100

Overberg District Ms Petro Robertson or 
 Ms Esme Henn

028 214 5847  
028 214 5846

Garden Route District Ms Edith Swanevelder or   
Ms Beatrie Zandberg

044 803 2709  
044 803 2718

Central Karoo District Ms Janine Nel or  
Ms Magdalena Lofty-Eaton

023 414 3590  
023 414 3590

All non-profit organisations complying with the Non-profit Organisations Act, 1997 (Act 71 of 1997), the Fund-Raising Act, 1978 (Act 107 of 1978), and section 21 of the 
Companies Act, 1973 (Act 61 of 1973), that intend on submitting proposals are hereby invited to attend a compulsory briefing session. This session will inform all about the 
requirements for submission of the proposals and will take place as follows: 
 
ALL NPOs intending to submit proposals are hereby requested to attend the compulsory briefing session.

GSA/District Venue Date, Time
Metro Auditorium, Training Centre, Lentegeur Hospital 24 January 2023  

09:00 – 15:00

The due dates and venues for submission of proposals to the Metro will be as follows:

District/Substructure Venue Date, Time
Northern-and-Tygerberg 
Substructure 

Green Building, Bellville Health Park,  Premises of Karl Bremer  
Hospital, c/o Mike Pienaar and Frans Conradie Bellville 7530 

17 February 2023, 14:00

Khayelitsha-and-Eastern 
Substructure

Khayelitsha-and-Eastern Substructure Office, cnr Steve Biko and Walter Sisulu 
Road, Khayelitsha (3rd Floor)

17 February 2023, 14:00

Klipfontein-and-Mitchells Plain 
Substructure

Klipfontein-and-Mitchells Plain Substructure Office, 103 Highlands drive, Lente-
geur, Mitchell’s Plain, 7785

17 February 2023, 14:00

Southern-and-Western 
Substructure

First Floor, Southern-and-Western Substructure Office, Nurses’ Home, DP 
Marais Hospital, cnr Main and White Roads, Retreat

17 February 2023, 14:00

Compulsory briefing session:  Rural Health Services 

District Venue Date, Time
West Coast District Citrusdal Country Lodge Address: Voortrekker Road, Citrusdal, Western Cape, 

South Africa, 7340
27 January 2023  
9:00 – 13:00

Cape Winelands District 4th Floor, Brewelskloof Hospital Address: 7 Haarlem Street, Van Riebeeck Park, 
Worcester, 6850

17 January 2023  
09:00 – 13:00

Overberg District Caledon Municipal Hall (Stadsaal) Address: Church Street, Caledon 19 January 2023  
10:00 – 13:00

Garden Route District Department of Education, First Floor, York Park Building, George Address: York 
Park Building, St John Street, George

18 January 2023  
10:00 – 12:00

Central Karoo District Nurses Home, Beaufort West Hospital, Address: 99 Voortrekker street, Beaufort 
West

18 January 2023  
10:00 – 12:00

The due dates and venues for submission of proposals to Rural Health Services will be as follows:

District Venue Date, Time
West Coast District Tender Box, West Coast District Office, PG Nelson Street, Malmesbury 20 February 2023, 14:00
Cape Winelands District Cape Winelands District Office, Haarlem Street, Worcester 16 February 2023, 14:00 
Overberg District Tender Box, Overberg District Office, Caledon Hospital, N2 Highway, Caledon 18 February 2023, 14:00
Garden Route District Reception, Garden Route District Office, 3rd Floor, York Park Building, George 19 February 2023, 14:00
Central Karoo District Reception Desk, District Office, Beaufort West Hospital 17 February 2023, 14:00


