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Executive Summary

It is widely recognised that the non-profit sector is an important layer between Government and citizens. As non-profit organisations (NPOs) in 21st century South Africa strive to better serve their beneficiaries and have a stronger voice in Government policy-making processes, it is essential that they embrace information and communication technology (ICT) to help them communicate better with each other and Government, operate more efficiently and have access to high-quality information.

The aim of the study was to consider the e-readiness of NPOs in the Western Cape as a way to identify potential constraints to their greater ICT-adoption and also determine if geographic location – inside or outside the City of Cape Town Municipality – has an influence on NPO e-readiness. It was intended that the study could then make appropriate recommendations to Government for its ICT-enablement e-government programmes. 

The report begins with a review of the body of literature associated with the related topics, including the digital divide, e-readiness models and existing ICT initiatives in South Africa.

The research methodology used to meet the study objectives is then described. A quantitative survey approach, based on the Bridges.org real access to ICT framework, was followed and the findings for each real access factor used in the study are described. Due to certain limitations not all of the twelve real access factors could be explored.

The report concludes by statistically demonstrating that proximity to Cape Town has an influence over a number of real access factors (NPOs in Cape Town are “better off” than NPOs in the rest of the Western Cape) and that there are definite constraints to the greater ICT-enablement of the sector. Based on the study findings a number of high-level recommendations are made to the Provincial Government of the Western Cape (PGWC) so that its e-government initiatives can be correctly targeted. Recommendations are made for future research that will create e-readiness categories by which respondents can be classified and compared.
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1. Introduction

1.1. Overview

ICT is becoming an essential tool for success in every sector: private, public and non-profit, but ensuring its widespread adoption is a very difficult task for Government given the economic, geographic, social and political barriers that exist. Any e-government initiative to improve ICT-adoption must be done in a way that is sensitive to local needs and implemented in a way that ensures inclusion for all stakeholders in the community. There is a real danger of helping only some and not others, thereby contributing to the digital divide.

The issues that constrain ICT-enablement, and the factors that differentiate the needs of communities – such as urban/rural settings – must be studied in order to make effective strategic recommendations. This report is based on a descriptive research study that applied this view to a sample of the non-profit sector in the Western Cape.

1.2. Roadmap of the Report 

The research problem and value of the research are described in Chapter 2. Chapter 3 is a survey of related literature, divided into three parts. Part one introduces key concepts and definitions such as ICT, the digital divide, e-readiness models, the Bridges.org real access to ICT framework and the non-profit sector. Part two examines ICT in South Africa and the Western Cape from a Government perspective and includes various e-government policies and initiatives. Part three describes what is known about the e-readiness of the non-profit sector, particularly in the Western Cape.

Chapter 4 states the research objectives, with Chapter 5 describing the research methodology in detail. This covers the target population, sampling and collection methods and the survey instrument. The data analysis and demographics of the sample are described before finishing with the research limitations and risks.

Chapter 6 is a discussion of the research findings, beginning with each applicable real access factor as applied to the sample. It then discusses the effect that location of NPOs – situated either within the City of Cape Town Municipality or outside it in the greater Western Cape – has on e-readiness and also the constraints to the greater ICT-enablement of NPOs. Lastly, recommendations are made to the Provincial Government of the Western Cape on how to raise the level of NPO e-readiness, based on the study findings. Chapter 7 concludes the report, highlighting how the research objectives were met.

Chapter 8 is the bibliography. Appendix A includes the survey cover letter and the survey instrument. Appendix B is statistical reference data from the study and Appendix C describes five major e-readiness models.

2. The Research Problem

2.1. The Research Problem

The importance and benefit of ICT-enablement for all sectors are widely publicised. The non-profit sector is no less in need of wide-scale adoption of ICTs, especially as it plays a very important role in society. But how far is it from achieving this goal? What external factors – such as geographic location – make one NPO more or less e-ready than another? What are the sector’s strengths and greatest needs? Knowing the answer to these questions means that Government, international funders and NPOs can develop effective strategies to improve ICT-adoption. There is a need for a clear understanding of the determining factors of, and constraints to, greater ICT adoption in the non-profit sector in the Western Cape.

2.2. Value of Research

While research has been done on the non-profit sector in South Africa, as well as the e-readiness of the citizens, businesses and organisations of Cape Town (which included NPOs), a focussed investigation into the e-readiness of NPOs in the Western Cape has not been conducted. This research will inform e-government strategies at the Centre for e-Innovation (PGWC) and thereby makes a potentially significant social contribution.

On a high level, the research findings will be relevant to other government bodies in South Africa grappling with the same issues and can potentially be relevant to similar stakeholders in other developing countries. The detailed findings will only be applicable to NPOs and government bodies in the Western Cape.

3. Literature Survey

The literature survey explores the context of the ICT-enablement of the non-profit sector in the Western Cape in three parts: an introduction of key concepts and definitions, Government and ICT, and the e-readiness of the non-profit sector.

3.1. Introduction to the Literature Survey

The South African non-profit sector is rich in diversity and scope of operation. It plays an important role in representing the needs of the people to Government – national, provincial and local – and assists in service delivery of the state to the citizenry. The non-profit sector is constantly changing in size and function as it responds to the growing pains of South Africa’s new democracy, changing global trends in donor funding and pressures for increased sustainability and transparency. 

At the same time the global technological advances of the 21st century are having a profound effect on the way South African organisations and businesses operate. “The transition of the global economy from an industrial focus to one based on knowledge and information presents numerous opportunities and challenges to countries, especially those in the developing world” (Cape IT Initiative 2003).

The non-profit sector needs to embrace the ICTs that enable it to operate more efficiently and communicate better within its sector and with Government. ICTs empower organisations to “do research on the Web, build links with online communities, host their own websites to post reports, and make use of email to connect with their peers” (Bridges.org 2002b). Through ICT-enablement government can use new channels to engage with the non-profit sector and empower it to deliver government services to citizens.

Many factors affect how NPOs access ICTs, including the local economy, existence of local online content, appropriate skills levels and a supportive legal and regulatory framework. In order to bridge the digital divide – which separates the technology “haves” from the “have nots” – it is necessary to take stock of where NPOs currently are in terms of ICT adoption, in other words, to understand their e-readiness. In this literature survey the e-readiness assessment of NPOs is focussed on the Western Cape and is examined from the viewpoint of Government.
3.2. Part I: Introduction to the Key Concepts

3.2.1. Information and Communication Technology

ICT is an umbrella term for a range of technological applications such as “computer hardware and software; digital broadcast technologies; telecommunications technologies such as mobile phones as well as electronic information resources such as the World Wide Web and CD-ROMs” (Selwyn 2002). The different components of ICT are shown, with examples, in Table 1.

	Component of ICT
	Examples

	Devices
	· Personal computers

· Computer peripherals (e.g. printers, scanners, modems)

· Video games consoles

· Digital television sets and receivers

· Mobile telephones and video telephones

	Networks 
	· Telecommunications networks (cable, wireless, microwave)

· Computer networks (intranets and the Internet)

	Content
	· Computer software

· World Wide Web content


Table 1: Different components and examples of ICT (Source: Selwyn 2002)
3.2.2. The Digital Divide

In the same way that there are economic and social divides between rich and poor countries, in the field of ICT there are also divides between those who can access and use ICT to gain the associated benefits, and those who do not have access to technology or cannot use it for one reason or another (Bridges.org 2002b). These digital divides exist between countries (the “international divide”) and between groups within countries (the “domestic divide”). 

The divide between technology “haves” and “have nots” is painfully wide. For example, only 1.1% of Africa’s population is made up of internet users, compared with 66.1% in North America (Internet World Stats 2004). Within the African continent South Africa is well connected, for example, it has 60 times the number of main telephone lines than its neighbour, Mozambique (International Telecommunication Union 2004). Because the “haves” are better equipped to use ICTs and adopt new technologies, the gap between them and the “have nots” grows exponentially as new technologies appear, further compounding the problem (Bridges.org 2001b).

The Centre for International Development (CID) at Harvard University talks of the “Networked World” (2002) as a place where ICTs help businesses, governments and communities become more productive, in other words, where the digital divide – international or domestic – has been bridged. It lists many benefits to participating in the Networked World, including:

· The creation of new opportunities, such as extending market reach for businesses and farmers.

· The elimination of physical barriers and geographic isolation. 

· The provision of access to information to all on the network and enablement of individuals to become better informed of government policies and processes.

· The promotion of efficiency through streamlined product and service delivery, increased transparency of operations and reduction of transaction costs.

It is widely agreed that every country should work to bridge its international and domestic digital divide. The improvement of a country’s communications infrastructure, economy, policies and level of education, which all form part of its digital makeup, has a direct impact on how well people use ICTs in everyday life. As these factors fall into place and people make better use of the ICTs at their disposal they begin to climb a  “spectrum of use” ladder (see Figure 1), as proposed by Surman and Reilly (2003).
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Figure 1: “Spectrum of use” ladder (Source: Surman and Reilly 2003)
The bottom rung, basic access, is where ICTs are available but are not being used effectively, e.g. an internet connected office computer used only for sending and receiving emails. On the next rung people adopt and develop the skills needed to use the technology in the ways in which it was intended, e.g. by writing reports using the office PC’s word processor and doing online research. Appropriation occurs when people put technology to strategic use in very specific ways, such as publishing a website in local languages, or developing software specifically tailored to the needs of an organisation.

3.2.3. E-Readiness

3.2.3.1. Definition and Importance of E-Readiness

There is no one-size-fits-all solution to bridging the digital divide for countries. An important first step is to establish how e-ready a given population currently is.  Bridges.org (2002b) states that “on the surface, ‘e-readiness’ is a gauge of how ready a society or economy is to benefit from ICT and electronic commerce”.  Kirkman, Osorio & Sachs (2002) define it as “the degree to which a community is prepared, and has the potential, to participate in the Networked World”. 

Why is it important to know the e-readiness of a given population? The value lies in evaluating the unique opportunities and challenges that a particular state of e-readiness presents (CID 2000). For example, a community might be well positioned to make use of certain ICT applications, while being unprepared for others. It exposes the constraints to greater ICT adoption and highlights areas for prospective growth. An e-readiness assessment is thus a valuable tool to provide a region or community-specific understanding of the issues at hand and inform appropriate action plans (Bridges.org 2001b). 

In an e-readiness report to the Southern African Development Community, Bridges.org (2001c) speaks of the process of moving from e-readiness to e-strategies to e-actions, in other words, knowledge of the current state of e-readiness is a necessary foundation for an effective strategy to improve that level of e-readiness. Continuous growth in e-readiness is vital for the reaping of all the benefits enjoyed by a fully ICT-enabled society. The report describes two factors that motivate developing country decision makers to improve e-readiness: firstly, ICTs empower people to help themselves and are thereby part of the solution to economic and social problems and, secondly, by not addressing ICT adoption countries “face the threat of being left further behind”.

3.2.3.2. E-Readiness Models

Since 1998 a number of e-readiness assessment models and measures have been developed, some even including index’s to compare the e-readiness of different countries (see Appendix C for a brief description of five major e-readiness models). When Harvard University’s Networked Readiness Index (NRI) was originally created, a short term goal was to enhance “public policymakers’ understanding of the factors contributing to ICT advancement, so that business practice and public policy could be shaped in the most informed manner possible” (Kirkman, Osorio & Sachs 2002).

In a comparison of e-readiness assessment models and tools, Bridges.org (2001a) showed that while there is overlap between them – e.g. most consider physical infrastructure, levels of ICT use, human capacity and training, policy environment, and the local ICT economy – each has its own definition of e-readiness and something unique about its measurement criteria. Bridges.org believes that this diversity of individual standards of e-readiness means that there is no objective way of measuring e-readiness and therefore no one “correct” tool. 

Because each tool has its own goals, strategies and results, there are pros and cons to its use, depending on what is being assessed. Thus when choosing a tool for an assessment it is important to choose one that most closely matches the user's definition of e-readiness and can be applied to the relevant sample group, e.g. a sector, city or country. 

3.2.3.3. Bridges.org Real Access to ICT Framework

In its research of the e-readiness topic, Bridges.org identified a need for a more comprehensive model than was available, one that offers a holistic view of the need for ICT and the constraints that hamper ICT access and use. The organisation realised that the actual nuts and bolts of computers and network cables are only one small part of access measurement: people’s ICT level, their understanding of the potential of ICTs and laws that may limit the growth of the ICT-sector are some of the other important issues to consider. The concept of real access to ICT, made up of twelve interrelated factors, was thus proposed (Bridges.org 2002a). The factors are:

· “Physical access: Is technology available and accessible to people and organisations?”

· “Appropriate technology: Is the available technology appropriate to local needs and conditions? What is the appropriate technology according to how people need and want to put technology to use?”

· “Affordability: Is technology affordable for people to use?”

· “Capacity and training: Do people have the training and skills necessary for effective technology use? Do they understand how to use technology and its potential uses?”

· “Relevant content: Is locally relevant content available, especially in terms of language?”

· “Integration into daily routines: Is technology use a burden to peoples’ lives or is it integrated into daily routines?”

· “Socio-cultural factors: Are people limited in their use of technology based on gender, race, or other socio-cultural factors?”

· “Trust in technology: Do people have confidence in technology and understand the implications of the technology they use, for instance in terms of privacy, security, or cyber-crime?”

· “Legal and regulatory framework: Do laws and regulations limit technology use? Are changes needed to create an environment that fosters its use?”

· “Sustainability and the local economic environment: Is there a local economic environment favourable to technology use? Is technology part of local economic development? What is needed to make it a part?”

· “Macro-economic environment: Is technology use limited by the macro-economic environment in the country or region, for example, in terms of deregulation, investment, and labour issues? ”

· “Public support and political will: Is there political will in government to do what is needed to enable the integration of technology throughout society, and public support for government decision-making?”

Some of these issues are echoed in a report on successful ICT for Development projects in developing countries (Accenture, Markle Foundation, United Nations Development Programme 2001). A key lesson for South Africa was that it must “address infrastructure, access, local language content, SME support and e-government”. Because the twelve factors touch on technical, social and economic issues, their interdependence is complex. Bridges.org suggests that if the digital divide is to be narrowed, all twelve factors “must be addressed in a coherent, achievable strategy that is tailored to meet local needs” (2002b). 

There are many different e-readiness models, each with their own advantages and disadvantages. The Bridges.org real access to ICT e-readiness model is effective for identifying ICT needs and opportunities and has already been successfully applied to an overlapping sample group. 

3.2.4. Definition of Non-Profit Organisations

In South Africa the non-profit sector has traditionally been difficult to define because of its heterogeneous nature. It is sometimes referred to as civil society and includes many different types of organisations, some of which are legally formed and others not. Those that are legally formed include:

· Non-Governmental Organisations (NGO)

· Community-Based Organisations (CBO)

· Faith-Based Organisations (FBO)

· Organisations that have registered as Section 21 Companies under the Company Act, 61 of 1973

· Trusts that have registered with the Master of the Supreme Court under the Trust Property Control Act, 57 of 1988.

· Any other Voluntary Associations that are not-for-profit.

To help structure the sector, the Non-Profit Organisations Act 1997 introduced a definition for a South African NPO as one that operates for “public purpose, the income and property of which are not distributable to its members or office bearers except as reasonable compensation for services rendered” (Chapter 1). A key characteristic is that there are no shareholders and no dividends paid to them. To further formalise the sector, the NPO Directorate within the Department of Social Development voluntarily registers legally formed organisations as NPOs. 

3.2.5. The Non-Profit Sector in South Africa

In 2001, the Co-operative for Research and Education (Core) and the Institute for Democracy in South Africa (IDASA) conducted an empirical research study on the state of civil society in South Africa (Camay & Gordon 2001). The sample of 213 civil society organisations (CSOs), which included all of the entities described above and others, showed that civil society is large and diverse, plays many roles and operates in many sectors. It is constantly changing with new organisations being formed and old ones closing down almost every day. 

The organisations surveyed were mostly involved in the following programmes and projects: addressing HIV and Aids (80%), education (78%), welfare (75%) and health (74%). In these projects they worked extensively with other NGOs (94%), CBOs (86%) and government institutions (71%). Despite this, 78% of CSOs felt that there was not enough cooperation between them and other CSOs, and almost as many felt that they should cooperate more with government.

Another major study of the non-profit sector in South Africa (whose sample largely overlaps that of the IDASA/Core study) revealed that 53% of organisations surveyed rated lack of government support as their most serious problem (Russell & Swilling 2002). When the IDASA/Core study asked CSOs about access to government to put across their views, 76% said they did not have sufficient access to do so.  This seemed strange as CSOs were regularly invited to make inputs to legislative processes at national, provincial and local levels. They said that when they did provide inputs, the biggest influence was achieved through seminars and workshops with government officials and legislators (34%), releasing information or taking a policy stand through news media (26%), and submissions to White or Green Paper processes (22%). Survey respondents felt that invitations to participate in government processes were often superficial and that as most legislative processes take place in urban areas, rural CSOs, which also had the least access to information, skills and resources, were marginalized. Not surprisingly then, 68% felt that CSOs do not have sufficient influence over government.

Regarding the most effective ways to ensure the maximum level of impact on the legislative and policy-making process, key respondents made the following points: 

· Organisations need access to high-quality information so that their interventions are based on sound research.

· Cooperation with other CSOs is important to strengthen one position on an issue.

· Organisations should establish contact with key drivers of policy. Networking and communicating with them allows organisations to keep them informed of key issues.

· Combining the above strategies with media coverage further adds to the impact.

The report concluded with a number of key recommendations regarding access to government and placed obligations on both Government and CSOs to improve the situation. Government obligations included:

· Improving its communication at provincial and local levels, and providing accurate information.

· Engaging with CSOs more regularly.

The following CSO obligations were identified:

· They should establish regular ongoing consultations with government, ensuring that they deal with the appropriate government representatives on particular issues.

· They should learn about effective advocacy and government lobbying.

· They should pay attention to rural areas through CSO forums and capacity building of rural CSOs.

NPOs are an important bridge between the citizens and government of any country, especially acting as channels of information flow between communities and authorities (Schilderman 2002). NPOs perceive themselves as playing an “interface role between the people and the bureaucracy” and acting as “agents of change” (Camay & Gordon 2001). Eighty seven percent of NPOs agree that they are closer to the needs of the people than government is (Russell & Swilling 2002). Bridges.org found that CBOs and NGOs in Cape Town “want to be better equipped to play the role of information broker” (Bridges.org 2002b). In order to do this they need timely access to accurate information from Government, NPOs and other sources. It is clearly important to strengthen the non-profit sector and address its needs to achieve greater access to, communication with, and influence over government.

3.3. Part II: South Africa and ICT

ICTs are the foundation for building an information society, for providing better communications, networking and information sharing opportunities. But are they being used to address the needs described in the previous section? Are they being used to provide better communication between NPOs and enable stronger collective advocacy? How can ICTs provide NPOs with greater power to influence policy decisions, or put differently, what constraints are preventing this from happening? These questions can only be answered by taking a holistic view of the broader context to ICT adoption among NPOs in the Western Cape. The context includes:

· South Africa’s collective e-readiness

· Domestic digital divides

· Government laws, policies and ICT initiatives

· The prevailing economic condition

· NPO perceptions of ICT. 

All of these factors and stakeholders are explored in the rest of the literature survey, starting from a country and government view.

3.3.1. International E-Readiness Rankings of South Africa

South Africa is consistently placed in the middle band of most global e-readiness indexes. It was positioned 33rd in the Economist Intelligence Unit’s 2002 e-readiness rankings, out of a possible 60 countries from the first and third worlds (Economist Intelligence Unit 2002). This e-readiness ranking considers a number of factors, including technical infrastructure and policy environment.  (South Africa is often compared to Brazil and India, which ranked 34th and 43rd respectively.)

The International Telecommunication Union’s Digital Access Index, which is the largest index in terms of number of countries rated, classifies countries into one of four digital access categories: high, upper, medium and low. In 2002, South Africa had “medium” access and was ranked 78th out of 178 countries (Minges 2003). Harvard University’s 2002 NRI ranked South Africa 40th out of 75 countries (Kirkman, Osorio & Sachs 2002). 

While each of these indexes have different measurements and goals, a number of key trends can be identified. In general, first world countries are strong in e-readiness and developing countries are lagging behind. Regions such as South America, Africa and South Asia are generally not e-ready and have a long way to go to catch up with Scandinavian and North America countries. There are, however, exceptions to this. The authors of the NRI contend that South Africa (along with Costa Rica and Turkey) is one of these exceptions. South Africa, which has the highest number of Internet users in Africa – representing 30% of the continent’s online audience – is seen to provide “global leadership in many areas” (Kirkman, Osorio & Sachs 2002). 

3.3.2. E-Government in South Africa

“E-government, the application of ICT within public administration to optimise its internal and external functions, provides Government, the citizen and business with a set of tools that can potentially transform the way in which interactions take place, services are delivered, … policy is developed and implemented, and citizens participate in governance” (United Nations Department of Economic and Social Affairs 2003). 
There are typically three phases of e-government: i) publish, where government information is published online or disseminated electronically; ii) interact, where ICTs are used to broaden civic participation in government, such as through online forums; and iii) transact, where government services are accessed online, for example, the online renewal of a license (Center for Democracy and Technology & infoDev 2002).

South Africa’s many e-government programs cover all three phases, although most fall into the publish stage. On the whole, e-government is taken seriously. This is evidenced by the creation of a national ICT strategy, which drives and provides a context for the rollout of national, provincial and local ICT and e-government initiatives. Various task teams have been set up to keep abreast of international ICT best practices and inform ICT policy makers and strategists – including the President – on issues ranging from online privacy to open source software. 

A survey of the government websites of 196 countries, conducted by a private research company and Brown University (USA), found major differences in e-government performance based on region of the world (World Markets Research Centre 2001). These findings, which echo some of the digital divide trends, show that countries in North America, Europe, Asia and the Middle East rank more highly than those in Russia and Central Asia, South America, Pacific Ocean islands, Central America and Africa. While Africa was the lowest ranking region, South Africa was placed 41st.

3.3.3. ICT in South Africa

From a broad perspective, South Africa has an environment conducive to ICT growth (Bridges.org 2001c):

· It has a progressive ICT policy and legislative process.

· E-government is fully functional.

· Market conditions are supported by a liberal, free market economic policy.

However, domestic divides still exist between “rural and urban areas, suburbs and informal settlements, men and women, racial groups, and income and education levels” (Bridges.org 2002b). For example, a survey of over 18s in South Africa revealed that 10% of the sample in metropolitan areas had access to the Internet, compared with only 3% in urban areas (Webcheck 2003). Overall, only 7% of South Africa’s population is online.

Telkom, the only national telecommunications operator, is stifling the potential of broadband and low-cost access through a monopolistic stranglehold on the sector. A number of issues – listed below – should be addressed to improve e-readiness on a country level (Bridges.org 2001c).

· The ICT industry should be liberalised. 

· South Africa should prepare for the rollout of a second national operator.

· Greater telephone and Internet access should be provided to rural areas through jumpstarting and supporting rural connectivity projects.

· The government should work on ICT cost reduction for the consumer. 

· The government should work on universal access and services for the underprivileged.

3.3.4. ICT in the Western Cape 

Between the provinces in South Africa there are wide divides in basic infrastructure and ICT access. This is particularly true of Gauteng and the Western Cape versus the more rural provinces of the Northern Cape, the Northwest, and the Eastern Cape (Bridges.org 2002b). The Western Cape has many ICT strengths, including a burgeoning ICT sector. A census of Western Cape ICT companies found that they generate the second largest number of new employment opportunities (after tourism), are making a growing contribution towards reducing poverty in the province, and have increasingly shifted their sales focus from the domestic to the international market (CITI 2003). Of the 566 companies successfully interviewed, 32% have exported their goods to, or performed their services for, an organisation in another country. The main customer groups of exporters include Government (30%) and NGOs (16%). 

Most companies are situated within a 50km radius of the Cape Town metropolis. George, Somerset West and Stellenbosch were the most significant other Western Cape locations for head offices. The sector is dominated by micro and very small companies, whose main area of businesses is some form of ICT service (28%) or software activity (25%). More than a third of all local customers are made up of Government and NGOs. An interesting finding was that only 13% of firms could not find the skills they needed, mostly because of cost. Others said there was not a lack of skills in the marketplace.

Despite these strengths, the Western Cape grapples with many digital divide issues. For example, poverty is a major problem that puts people’s focus on food, water and shelter before ICT adoption (Bridges.org 2002b).

3.3.5. Government and ICT

The national and provincial governments have recognised the strategic importance of ICT and the ICT sector in “enhancing the country's competitiveness and meeting development challenges” (CITI 2003). Through well-informed policies and laws, and a number of progressive programs and initiatives, Government is working to provide greater access to the people of South Africa and foster the development of an information society.  

It is worth describing the two major influences on South African government policies and programmes – including ICT-related ones – namely Batho Pele and the New Partnership for Africa’s Development (NEPAD).

Batho Pele – meaning “people first” – is a policy framework and practical implementation strategy for the transformation of public sector delivery. It is made up of a number of principles, two of which are to “provide more and better information” and “increase openness and transparency” (DPSA 1997). In South Africa, e-government is seen as an opportunity to apply these two principles of Batho Pele.

NEPAD is a pan-African pledge by African leaders to eradicate poverty in their countries through sustainable growth and development. It is a comprehensive and long-term programme, which has identified ICT as a major contributor to achieving its goals. The African Forum on Science and Technology for Development (AFSTD), created by NEPAD, is tasked to promote the application of science and technology for economic growth and poverty reduction. NEPAD’s vision for broad ICT-enablement underpins the ICT programmes and policies of National Government.

3.3.5.1. National ICT Policy

South Africa has a lively ICT policy environment. While some policies are controversial, Government invites healthy debate and the policy-making process is generally consultative and forward thinking. A variety of legislation covers a range of issues such as: 

· E-Commerce transactions between citizens, businesses and government.

· ICT security issues such as online privacy.

· The regulation of the ICT market.

These ICT policies are generally conducive to the growth of the ICT sector, except for the slow implementation of a second national telecommunications operator, required to alleviate the dampening monopoly of Telkom.

3.3.5.2. Provincial and Local Government of the Western Cape (including City of Cape Town) ICT Initiatives 

The Western Cape provincial and local governments, including the City of Cape Town, are responsible for a number of successful and award-winning ICT initiatives.

The PGWC has formed the Centre for e-Innovation, which is tasked with the building of a knowledge economy in the Western Cape and implementing e-government initiatives. Its e-government strategy, Cape Online, is the umbrella for the Cape Gateway and Cape Access projects. Cape Gateway is a Web portal with over 25,000 pages of Western Cape government information on local, provincial and national levels. Cape Gateway was invited to the 2003 United Nations World Summit for the Information Society in Geneva, as an example of a successful ICT for Development project.

The goal of Cape Access is to provide computer access to rural areas in the Western Cape by installing computers and networks in libraries or partnering with schools that have existing computer labs. It aims to ensure that citizens have access to the necessary technology infrastructure to interact with Government and with each other electronically and to become proficient in computer use. E-community forums, made up of community representatives, NPOs and government workers, are essential for ensuring that the needs of the people on the ground are communicated to Government and that communities are mobilised to adopt ICT in their daily lives through being made aware of its potential benefits.

The Smart Cape Access project has developed a model for public computer and Internet access through a successful pilot in the City of Cape Town. Five library access points have been established and the model will be rolled out to the city’s remaining 105 public libraries.

The vision of the Khanya project, which is driven by the Western Cape Education Department, is to ensure that every educator in every school of the Western Cape will be empowered to use appropriate, available and affordable technology in the curriculum delivery process by 2012. In September 2004 the project operations included the provision of computer labs to 267 schools, deployment of 8,681 PCs and the training of 6,779 educators. Over 225,000 learners have benefited from the project and there are currently infrastructural preparations taking place in a further 177 schools.

3.3.5.3. Other Government-Related ICT Initiatives

A number of non-profit based initiatives related to Government information are available on the Web or via email lists. These information products fulfil various functions from educating citizens about their rights, to keeping NPOs informed of government activities. Below are examples of such products, provided by Chapter 2, a project of IDASA. Chapter 2 uses Web and email-based applications to “provide timeous, accurate information about social justice issues, and to encourage organisations … to engage with democratic processes” (Fleming 2001). 

The PIMS Monitor is a Web-based database of legislation summaries, written in plain-language English since 1997. Users can also subscribe to a weekly email list that alerts them to new additions to the database and crucial dates for submissions or intervention in the policy or legislation process.

EpoliticsSA is an email and Web-based product that is a political intelligence and analysis service. Each weekly issue covers a policy, political and issue briefing on political hot topics.

The Parliamentary Monitoring Group monitors and provides minutes to parliamentary committee meetings. This information is published on a website, which is used extensively by Government and citizens.

The Social Justice Advocacy Digest, Chapter 2’s flagship product, is a database of civil society activity and news, available by email and on the Web.

Other products include, a Democracy Radio programme, a database of members for networking and a bulletin board for members to share their announcements. All of these ICT-based products provide excellent local content and opportunities that enable NPOs to get involved in policy-making.

3.3.5.4. E-Readiness of Provincial and Local Government in the Western Cape

For ICT to play an important and beneficial role in the relationship between Government and NPOs, both parties must be sufficiently e-ready. It is not within the scope of this literature survey to investigate the e-readiness of Government, but rather to note the importance of healthy ICT-utilisation within Government. Within the PGWC in 2000, an estimated 68,000 employees had 8,100 computers (7,480 of which were connected on a wide area network). Eighty percent of these computers were located in the Cape Peninsula (Vlachos 2001). While these figures are outdated they indicate the need for a continued drive to make Government more e-ready.

3.4. Part III: The Non-Profit Sector and ICT

The final part of the literature survey explores what is known about the e-readiness of the non-profit sector in general and then focuses on the Western Cape. NPO perceptions of ICT and constraints to greater ICT adoption are also discussed.

3.4.1. The E-Readiness of the Non-Profit Sector

In a study of ICT-utilisation by NGOs in Tanzania, Nielinger (2003) briefly explores the history of the non-profit sector and ICTs. During the Eighties, ICT adoption happened at the same pace as most non-IT sectors, but at the 1992 Earth Summit in Rio de Janeiro a new era of international networking was ignited. The summit attendants shared stories of ICT experiences and explored the many opportunities that ICTs held for electronic communication among NGO communities, especially in developing countries. The summit marked a visible turning point after which NGOs were perceived as innovative and effective users of new communication technologies. This perception has been fuelled by a plethora of case studies – generally success stories – conducted on innovative uses of ICT by NPOs. A number of large Web portals, such as Development Gateway (www.developmentgateway.org), aggregate the many case studies and reports. While these case studies have played a vital role in the sharing of best practices and lessons learned, created models for future rollouts and provided a picture of the possibilities of effective ICT usage, they “might have conveyed the false impression of a largely connected NGO community”. Nielinger’s empirical research in Tanzania proves quite the opposite, i.e. only a minority of NGOs there have access to the Internet and their overall ICT use is limited.

He argues that the misperceptions around the non-profit sector’s ICT adoption “might be the result of a maturing debate” on the topic. Currently the discussions around ICT adoption in the non-profit sector are at “a new level of a more comprehensive and systematic approach targeting the broader picture, working comparatively or applying common terms of references”. He highlights the need for more empirical research within the common contexts of other studies.

The e-readiness of the non-profit sector cannot be gauged without referring to a specific region or group, because so many factors influence real access. Jennifer Radoff, the African Women’s Coordinator for the Association for Progressive Communications, states the following in reference to the non-profit sector in Africa: “There is a very basic usage of ICTs. For example, there is reliance on email as a basic communicative tool but it is not used effectively for advocacy etc. Websites are built but are usually inappropriate, do not reflect the depth of the organisation’s work, are not updated and are not linked. There is no integration of effective ICT strategies into organisational work. ICTs are seen as add-ons rather than woven into an overall media/information strategy” (Surman & Reilly 2003).

3.4.2. The E-Readiness of NPOs in the Western Cape 

There is a severe lack of empirical research statistics on the e-readiness of NPOs in the Western Cape. The only major study, the Digital Divide Assessment of the City of Cape Town, was conducted by Bridges.org in 2002 (Bridges.org 2002b). They drew information from a wide range of sources and interviewed a sample of communities and organisations to “paint a mosaic of the overall ICT landscape in Cape Town”. The study was commissioned by the City Council and the organisations interviewed included CBOs, NGOs, unions, educational institutions, and government stakeholders. The findings relevant to CBOs and NGOs, which are both within the given definition of NPOs, are explored below within the context of the real access model.

Physical Access to Technology

The Bridges.org study found that NGOs often have access to ICT but some CBOs interviewed do not have PC access. NGOs cannot effectively use their technology because of a lack of access among their clients and other organisations with which they work. CBOs with local community access points, where they could gain access to ICTs, complained that these facilities were often closed after-hours. In Tanzania, Nielinger (2003) found that access points were not suitable for data processing procedures – as opposed to just sending and receiving emails – and had inherent data security and protection issues. Consequently, public access facilities are “well equipped to meet the individual or small organisational demand, but they hardly offer scalable solutions to organisational demands”.

Affordability
Overall, organisations believe that the benefits of ICT outweigh the costs. Internet costs are a considerable constraint to increased ICT use for major NGOs. CBOs located in poor areas are affected by the threat of theft. For them the cost of security thus adds to the overall cost of ICTs.

Appropriate Technology

ICT is being used in new and innovative ways to meet specific needs. The ICT implementations could be replicated.

Capacity and Training

In general, major NGOs train their staff to higher levels of computer use than CBOs. Organisations showed vision in terms of imagining the possibilities for ICT implementations.

Locally Relevant Content

“A lack of up-to-date information about the City and its services” was found.

Trust in Technology

The organisations trusted the technology to conduct online banking and purchasing.

Integration into Daily Life

Major NGOs integrated ICT as part of their work. CBOs struggled to do the same because of equipment failure, lack of technical knowledge, fear of excessive telephone bills from Internet access and theft.

Socio-cultural Factors, Sustainability and the Local Economic Environment

The study’s findings for these factors are not relevant for this literature survey.

Macro-economic Environment

The main macro-economic issues raised were related to the “high telecommunications and Internet access costs, and substandard or restrictive telecommunications services”.

Legal and Regulatory Framework

Community organisations desired the introduction of an “e-rate” or subsidised rate for Internet access, which would “enable them to reach more clients and provide better services”.

Public Support and Political Will

Organisations believed that local, provincial and national governments should take a leading role in improving ICT use.

A number of common themes emerged from the organisation interviews:

· CBOs usually have the least access to ICT, largely due to financial limitations.

· Local Government is perceived as being responsible for providing ICT access to citizens. CBOs also feel entitled to government-subsidised ICT training. 

· CBOs and NGOs want access so they can “more efficiently operate their organisations, conduct internet-based research to learn from international best practices, find like-minded organisations on the Internet and collaborate with them via email, identify possible international funders, and present their proposals better”.

· CBOs and NGOs have a role as information brokers, acting as service delivery channels to the citizenry. People often come to them to find out how to access Government services and thus the organisations need access to ICT and relevant online information from the City.

A potential opportunity for greater ICT adoption identified by the study was to leverage existing ICT projects in the private sector and the non-profit sector. The City of Cape Town could collaborate with these projects and facilitate networking between them.

A number of potential constraints to improving ICT access were identified:

· Although organisations voiced support for the City and its initiatives, they complained that they did not know how to work with the city due to a “lack of clear channels of communication, a lack of information on who to contact, and confusion about what the City was looking for”. This echoes the findings of the Core/IDASA study.

· A perception exists that online information and initiatives will widen the digital inequity among organisations because they won’t be able to access these sources.

· Issues other than ICT adoption are viewed as more important, such as basic staffing and funding.

Bridges.org made best practice recommendations to the City Council. They suggested that ground-level pilot projects should be used to explore the options for improving ICT access and use. Clearly demonstrating the benefits and value of ICTs to citizens in this way will increase their public buy-in. The City should promote broad consultation and cooperation among stakeholders to avoid duplication of efforts and resources and increase knowledge sharing.  It is vital to establish links between ground level efforts and policy-making processes. Building channels of communication between relevant Government stakeholders and communities can do this. Finally, “ICT must be used as a tool for development and incorporated as part of the solution to the range of social and economic problems”.

3.5. Summary of Literature Survey

“Best practice has shown that a citizen-centric online government presence improves government efficiency and accountability to the population it serves” (Bridges.org 2001c). As Government is urged to promote ICT “by setting a leadership example through e-government initiatives” it must also build an information society of its citizenry as part of a holistic ICT approach. 

There is no one-size-fits-all strategy for Government to achieve this. Each region and community has unique needs and exists in the context of local legislation, culture and economics. Solutions for effective e-government and the ICT-enablement of NPOs in the Western Cape depend on their specific needs, their current ICT adoption and other contributing factors from the local context. NPOs have expressed their desire to be more involved in policy-making processes and Government has been urged to engage more with NPOs. If ICT is to play a part in this, an “e-readiness assessment … is a first step toward converting good intentions into planned action that will bring real changes to people's lives” (Bridges.org, 2001c).

The Bridges.org real access to ICT model is a tool to obtain a broad view of the factors that affect the e-readiness of a target group, regardless of where its members are on the “spectrum of use” ladder.  Because it doesn’t produce an e-readiness ranking or index it can’t be used to statistically compare groups, but the individual factors provide a platform to achieve the intended research objectives. 

4. Research Objectives

This chapter introduces the research objectives of the study and their expected results.

If government strategies are sensitive to the knowledge that NPOs are at different levels of e-readiness because of external factors and focus on removing the barriers or constraints to greater ICT-enablement, then there is a good chance of success to improve the overall e-readiness of the non-profit sector. This study focussed on one external factor – geographic location – and set out to identify any constraints to greater ICT adoption in order to produce a number of recommendations to the PGWC.

The following were the research objectives:

· To determine if the geographic location of NPOs – inside or outside the City of Cape Town Municipality – had an influence on any of the real access to ICT factors. 

· To determine the constraints to the greater ICT-enablement of NPOs.

· To make appropriate recommendations to the PGWC that will improve NPO e-readiness levels.

The study attempted to meet these objectives by couching the research questions within the Bridges.org real access to ICT framework.

Expected results 

It was expected that for certain real access factors, geographic location would have an influence on NPO e-readiness. The author expected that NPOs located inside the City of Cape Town Municipality would be “better off” – in terms of e-readiness factors – than those scattered throughout the rest of the Western Cape. It was anticipated that many of the known and assumed issues that currently hamper the greater e-readiness of the sector would be confirmed, but to a finer level of granularity than previously known. 

5. Research Methodology

This chapter describes the methodology used in the study, including the research design strategy, the target population and how it was sampled, the survey instrument and collection method. An explanation of the data analysis, sample demographics and research limitations are also given.

5.1. Research Design

This quantitative, cross-sectional study was descriptive and interpretive. The primary data collection method was a survey questionnaire sent to sampled NPOs, made up of mostly quantitative but also some qualitative questions. The overall research followed the Bridges.org real access to ICT framework, however not all of the twelve real access factors were covered in this study. The study focussed on: physical access, affordability, capacity and training, relevant content, integration into daily routines, trust in technology, and public support and political will.  

The remaining real access factors – appropriate technology, socio-cultural factors, legal and regulatory framework, sustainability and the local economic environment, and the macro-economic environment – were not addressed. The reason is that these factors warrant more in-depth research, combining qualitative research with secondary data such as economic, legal and country reports, for which time and capacity constraints did not allow.

5.1.1. Target Population

The target population of the study was all legally formed NPOs in the Western Cape that are registered with the national Department of Social Services. At the time of writing (September 2004) this comprised 2,328 NPOs, based on a list that is freely available from the Department of Social Services (at http://www.welfare.gov.za/NPO/NPO.htm). Ideally all not-for-profit organisations, including informal organisations that are not legal entities and legally formed organisations that haven’t registered as NPOs with the Department of Social Services, would be sampled, but that was not possible within the scope of this study.

5.1.2. Sampling Method 

The author selected a simple random/probability sample, stratified on a single variable: geographic location. The sample differentiated between NPOs located inside and outside the City of Cape Town Municipality. This municipality, which includes the whole of the Cape Peninsula and stretches as far east as Gordon’s Bay and north as Blaauwberg (see Figure 2), has a population fourteen times bigger than the next most populated municipality in the Western Cape. The infrastructure and economy of Cape Town is far more established than any other settlement in the Western Cape.
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Figure 2: A map of City of Cape Town Municipality (Source: Department of Housing)
The sample included 250 NPOs from within and 250 NPOs from without the City of Cape Town Municipality, randomly chosen from the list of registered NPOs. NPOs outside of Cape Town Municipality are located in a variety of environments, ranging from larger settlements such as George and Worcester, to very small towns and even rural farmlands. The sample size of 500 was determined by the research budget from the PGWC, which was the sponsor of the study. 

5.1.3. Collection Method

To avoid ICT-bias the questionnaire was paper-based. A printed copy of the questionnaire, including a return envelope, was posted to 500 organisations. A fax number was also provided to which replies could be sent. The letters were addressed to a specific person in the organisation (the list of registered NPOs has a contact person for every organisation). The Western Cape Networking Aids Community of South Africa (WC NACOSA) also circulated the questionnaires to 20 HIV/Aids NPOs at one of their workshops. The instrument asked permission for the organisation to be contacted if further dialogue was necessary. To encourage participants to respond, the author offered to email a copy of the report to them upon request. 

A response rate of 5-10% was expected, which translates to 25-50 respondents. In the end 100 questionnaires were returned (19% response rate). Questionnaires with missing or incomplete data were not regarded as spoilt and therefore each question presented in the findings of this report indicates the number of responses (most often less than 100).

5.1.4. Instrument Used for Data Collection

The research instrument was based on the Bridges.org Digital Divide Assessment of the City of Cape Town 2002 questionnaire, which was designed within the Bridges.org real access to ICT framework. It was slightly modified to make it more focussed on NPOs and includes three questions from the Tanzanian NGO IT-Utilisation Survey (Institute of African Affairs 2003).  

The instrument focuses on the relevant real access factors explored in this study. It also records the following data:

· Location of organisation.

· Type of organisation, e.g. NGO, trust, etc.

· The primary activities and programmes that each NPO is engaged in, e.g. agriculture, human rights, etc. 

· Number of employees.

· Income of NPO.

The cover letter and survey instrument are found in Appendix A. Note that the instrument uses the terms computer, computer equipment and information technology interchangeably to describe ICTs. This was to ensure that respondents who have a very basic knowledge of ICTs would still be able to fill in the questionnaire.

5.1.5. Instrument Validation

The instrument was piloted for suitability on staff at the following two NPOs before being sent out en masse: South African Institute for Entrepreneurship and Connections. It was refined according to feedback from these organisations and from Bridges.org itself, following its own Digital Divide Assessment. The pilot participants confirmed that most NPOs do not know the correct definition of ICT and recommended that using the term computer would produce the best results.

5.2. Data Analysis

This section describes the treatment, enhancement and analysis of the empirical data gathered from study. 

5.2.1. Data Treatment and Enhancement

The returned questionnaires were captured into Microsoft Excel. Where necessary, numeric variables were transformed into categorical variables with an aim to create an even distribution of data. This allowed for the Pearson chi-square test for significance of association to be performed, in order to try to meet the research objectives.

5.2.2. Statistical Analysis

Initial descriptive analysis was performed on each random variable of the collected primary data. For a categorical variable it included a frequency table and/or bar or pie chart, and for a numeric variable included any of the following: frequency table, histogram, mean, five number summary table, standard deviation, coefficient of variance, skewness measure and/or box-and-whisker plot. 

The initial descriptive analysis determined if there was sufficient data to perform the desired inferential statistical analysis, i.e. testing for associations between location of NPO and a number of other random variables. Where there was sufficient data to perform the Pearson’s chi-square test for association the results are shown in Chapter 6 and the calculations in Appendix B. 

For the two rating-scale random variables – employee use of computers and trust in technology – a t-test (two-sample assuming equal variances) was used to test for equality of the means between responses from NPOs situated inside and outside Cape Town Municipality. In all cases the null hypothesis indicated that the means were equal. The test was done on a very granular level, i.e. one was conducted for each particular task related to employee use of computers and then for each task to assess perceptions of the “safety” of using computers. This method was also used to test for equality of means for the percentage of total budget spent on IT for NPOs located in different places.

For the two ranking random variables – ranking of the constraints to increased use of computers and ranking the importance of activities for the PGWC – Spearman's Rank Coefficient was used to test for any correlation between location of NPO and ranking.

All statistical analysis was performed in Microsoft Excel. Only findings with a p-value of p≤0.05 were considered to be statistically significant. XLStatistics v5.73 workbooks were also used with Excel (available at http://www.deakin.edu.au/~rodneyc/XLSTATS.HTM). Where applicable, all data calculations are shown and referred to in Appendix B.

5.3. Demographics

This section mostly uses descriptive statistics to develop a profile of the sample population of the respondent NPOs.

Location of NPOs

Of the 100 respondents, 56 NPOs are located inside Cape Town Municipality and 44 NPOs are located outside of Cape Town Municipality (see Figure 3).
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Figure XYZ: Location of NPOs (n=100)
Type of NPOs

The respondent sample included all 6 types of NPOs, namely NGOs (51%), Section 21 Companies (20%), Trusts (11%), FBOs (7%), CBOs (5%) and Voluntary Associations (5%).

Primary Types of Activities and Programmes

Respondents were asked to indicate the primary types of activities and programmes their organisation engaged in. The top five items are shown below in Table 2:

	Training/education/capacity building
	53%

	Community development
	49%

	Health/Aids
	39%

	Children's issues
	36%

	Youth
	29%


Table 2: Primary types of NPO activities and programmes (n=100). Note: respondents could give up to five answers therefore percentages total more than 100%
Annual Income

The sample response shows in Figure 4 that 49% of NPOs inside Cape Town Municipality have an income exceeding R500,000 per year, while 49% of NPOs outside the Cape Town Municipality have an annual income of less than R100,000. A chi-square test confirms that there is an association between location of NPO and annual income, i.e. in this case showing that NPOs within Cape Town Municipality receive a greater annual income (Chi-square:13.860; DF:4; p-value<0.01) – see Appendix B for details).
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Number of Permanent Employees

Two-thirds of NPOs have 10 or less permanent employees (see Figure 5); the median is 6 employees. Some NPOs also have, or only have, part-time staff/volunteers but in this study only permanent employees were considered. By inspection it appears that location has no influence over the employee profile of NPOs, although no rigorous statistical hypothesis test has been conducted to confirm this observational conclusion. 
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Figure 5: Number of permanent employees (n=98)
5.4. Research Limitations

The list of registered NPOs, maintained by the Department of Social Development, only dates back to 1997 and does not include legally formed organisations that haven’t volunteered to register as NPOs. There are also many organisations in the not-for-profit space that are not registered, e.g. informal CBOs, which are still very important in function and should be included in future studies. The sample does not include national NPOs that have been registered in another province but have offices in Cape Town. 

Not all real access factors were explored in the study. There may thus be external factors whose exclusion from this study will, in reality, negatively affect the research findings. Some of the real access factors that have been used are subjective in nature, e.g. the existence of relevant online content. While it is easy to determine whether there is or isn’t any content, most of the time there is content but in varying amounts, which begs the question: how much is enough content? Given the current model, this can’t be statistically measured. The real access to ICT framework doesn't produce an e-readiness index or have a rating scale, thus a picture of the overall e-readiness level of the sector could not be created.

In the study all NPOs outside of Cape Town Municipality are treated equally when this is not the case in reality, e.g. the infrastructure and local economy is very different for an NPO in George to one in Bitterfontein. Indeed, even within Cape Town Municipality there are marked differences in the opportunities and infrastructure available to NPOs from different suburbs and socio-economic classes.  

If the non-profit sector is e-ready while Government is not, then ICT cannot be a catalyst for a more productive and efficient relationship between the groups. While it is not within the scope of this research to establish the e-readiness of Provincial Government, this scenario might undermine the immediate value of the research.

The survey instrument was only offered in English. This could have been problematic for Afrikaans and Xhosa speaking staff of NPOs. The constructs in the questionnaire were also not validated using factor analysis.

5.5. Research Risks/Threats to Reliability

The author is a contractor on a major e-government project, which may result in research bias. However, the standard survey instrument should mitigate practitioner-researcher risks.

5.6. Issues of Privacy and Confidentiality

There were no apparent ethical issues in the research. The study only presents the survey results in aggregate. The information gathered through the questionnaire is not sensitive or contentious and no observation of personal or private activities was done.

6. Discussion of the Research Findings

The current ICT status of NPOs is discussed in this chapter, based on the questionnaires that were returned. The discussion around the data is grouped into the following themes: 

· The findings of the applicable real access factors for sampled NPOs (which will highlight any ICT needs).

· The potential effect of the proximity to Cape Town Municipality on real access factors.

· Constraints to the greater ICT-enablement of NPOs.

· Resultant recommendations to the PGWC regarding the improvement of e-readiness levels. 

6.1. Findings of Applicable Real Access to ICT Factors

The questionnaire results are presented within the real access to ICT factors used in this study.

6.1.1. Physical Access

Is technology available and accessible to people and organisations?

Access to Basic ICT

All organisations have telephones (see Figure 6), although fewer NPOs have fax machines (only 45% of NPOs outside of Cape Town Municipality). Email access is very prevalent for organisations inside Cape Town Municipality (93%) but a worrying 52% for NPOs outside Cape Town Municipality. Only 11% of these organisations have a website, while inside Cape Town Municipality almost half (46%) have an online presence.
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Figure 6: Access to basic ICTs (n=100)
Number of Computers

Eleven percent of all sampled NPOs do not have a computer, while half of NPOs have from 1 to 5 computers. The median is 2.5 computers (see Appendix B). Figure 7 shows that the profile for NPOs inside and outside of Cape Town Municipality is different.
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Forty-four percent of NPOs sampled that are situated inside Cape Town Municipality have more than four computers, while just more than half (51%) of NPOs outside Cape Town Municipality have zero or one computer. A chi-square test (Chi-square:17.625; DF:3; p-value<0.05) confirms that there is an association between location of NPO and number of computers (see Appendix B). 

For those organisations that do have computers, 79% are PC Pentiums (see Appendix B).

For all NPOs the mean number of employees is 6 and the mean number of computers is 2.5 (both are heavily skewed). Without knowing what the employees do, it cannot be said whether there should be a 1:1 relationship between the two factors.

Email/Internet Access

The instrument didn’t distinguish between email and Web or other types of Internet access. Table 3 shows the access figures for NPOs:

	
	All 
	Inside CT Municipality
	Outside CT Municipality

	Don't have access
	22%
	4%
	45%

	By own office equipment
	64%
	79%
	45%

	By personally owned equipment
	19%
	27%
	9%

	At public access facilities
	8%
	7%
	9%

	n
	100
	56
	44


Table 3: Email/Internet access figures. Note: respondents could choose multiple options therefore percentages total more than 100%
When grouping the responses into access or no access, there is a statistically significant association between location of NPO and access (Chi-square:25.188; DF:1; p<0.001), which is clearly seen in Figure 8. Inside Cape Town Municipality there is a 96% access rate, whether by own office equipment, personally owned equipment or public access facilities, e.g. Internet cafés, whereas outside of Cape Town Municipality just over half (55%) of NPOs have some form of access.
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Only 6% of all NPOs access email or the Internet only via public access facilities.

Sharing of Email/Internet Acquired Knowledge

The instrument asked whether NPOs shared email/Internet acquired knowledge with non-connected stakeholders. Figure 9 shows that sharing of information is much more commonplace among NPOs situated inside Cape Town Municipality than those outside of the municipality – confirmed by a chi-square test (Chi-square:8.272; DF:1; p-value<0.01). For more detailed data see Appendix B.



Respondents were asked to qualitatively describe how they share knowledge with non-connected stakeholders. The answers given are grouped in Table 4; the full list of responses is in Appendix B: 

	Hardcopy distribution, e.g. circulating printouts, via fax or via post
	46%

	By forwarding emails (to NPOs who don’t have WWW access)
	42%

	Verbally, e.g. discussions, debates or telephonically
	31%

	Through reports, documented research, newsletters, etc.
	15%


Table 4: How email/Internet acquired knowledge is shared (n=26). Note: a single respondent can share information in more than one way therefore percentages total more than 100%
There were not enough responses to perform any statistical analysis on location and ways of sharing. It is also not known if NPOs outside of Cape Town Municipality share less because they have fewer fax machines, less email access and are geographically isolated.

Use of Open Source Software in NPOs

Open source software (OSS) is not widely used among NPOs: 40% don't know what OSS is or if their organisation uses it or not, 49% don’t use OSS at all, 9% of organisations use OSS in some parts of the organisation and only 2% use it throughout the organisation (see Appendix B). This study did not explore the many reasons affecting OSS adoption or how many of the sampled NPOs use pirated software.

6.1.2. Affordability

Is technology affordable for people to use?

Sources of Computer Equipment
Respondents were asked to indicate how they acquired any computer equipment that they own. Of the 81 responses, on average almost half of all equipment is self-funded (48%), while 36% is donated by South African donors or has been purchased with money from South African donors. Only 16% is donated by international donors or has been purchased with money from them, and no respondents took bank loans to finance their equipment purchases. There is no statistically significant difference in sources for NPOs located inside or outside Cape Town Municipality (see Appendix B).

Budget Spend on IT
Twenty percent of all NPOs spend nothing of their total budget on IT, while half of NPOs spend from 1% to 6% of their total budget on IT (see Figure 10). The median for NPOs located inside Cape Town Municipality is 4%, while for those outside it is 2% (see Appendix B).




A t-test shows that the means of the total budget spent on IT for NPOs located inside and outside are equal (t Stat:-1.413; P(T<=t) two-tail:0.162 – see Appendix B for details), proving that location has no statistically significant influence over percentage of budget spend on IT.

A limitation of the instrument was that it only gave equipment and training as examples of IT expenses and not the cost of access, which is an important expense. Thus is not known whether these figures include access costs or not. 

Constraints to Increased Computer Use
Table 5 shows how NPOs ranked the constraints to increased computer use (in order of importance). The three greatest constraints are the high cost of computers, Internet charges and lack of training on how to use computers.

	Constraint
	Ranking

	High cost of computers or other information technology 
	1

	Internet charges
	2

	Lack of training on how to use computers
	3

	Lack of knowledge of what computers can do for the organisation
	4

	Theft / risk of theft / cost of security
	5

	Faulty equipment
	6

	Do not see computers as valuable for the organisation
	7


Table 5: Ranking of constraints to increased computer use in NPOs (n=74)

There is a statistically significant correlation between the rankings of NPOs located inside Cape Town Municipality and those outside, confirmed by Spearman's Rank Coefficient test (T:3.561; DF:5; p-value<0.017 – see Appendix B for data). This indicates that location has no influence over the rankings because they are similar.

The costs associated with theft and the prevention thereof, i.e. cost of security and insurance, is also an important factor. This is especially pertinent to organisations located in economically depressed areas, where theft is common (Bridges.org 2002b).

A study (Benjamin 2001) of a national government-sponsored telecentres rollout in the late 1990’s found that four telecentres had major burglaries where all or a majority of the equipment was stolen. As there wasn’t insurance or alternative sources of equipment, these centres disbanded. This clearly demonstrated that theft is a real threat to any ICT investment.

Cost/Benefit of Computer Use
Of 83 respondents, 61% believe that the benefits of using computers outweigh the associated costs, 27% don’t believe so and 12% don’t know. Location of NPOs has no effect on the responses (Chi-square:3.494; DF:2; p-value>0.174). Of the NPOs that gave qualitative reasons for yes, Table 6 shows the main groupings that emerged (full list of responses in Appendix B):

	Saves time / improves efficiency
	32%

	Unable to function without computers
	13%

	Saves stationary expenses
	11%

	Internet banking 
(lower bank charges, no bank queues saves time and transport costs)
	11%

	Improves communication




(e.g. with overseas funders, staff don't have to be transported into town)
	11%

	Vital for electronic record keeping

	11%

	Increases professionalism
	  8%

	Accessing and sharing information

	  5%


Table 6: Reasons why benefits of using computers outweigh the costs (n=32). Note: multiple reasons were given by some respondents therefore percentages total more than 100%
The following two NPO responses are interesting:

“If one were to calculate a ‘daily computer rate’ (capital + usage costs), the efficiency and access benefits would probably outweigh this daily rate.”

“We couldn’t do our work without computers – have been using them since 1982.”

In short, not having to do paper-based work means getting the job done faster and more professionally. Staff don’t have to physically travel to locations because of the communication benefits of computers, thus saving time and transport costs. Some NPOs simply cannot function without computers.

Not enough of the NPOs that responded no gave reasons for any themes to emerge. One NPO said simply: “We are service deliverers and our service is more important.”

6.1.3. Capacity and Training

Do people have the training and skills necessary for effective technology use? Do they understand how to use technology and its potential uses?

Criticality of Role of Computers for Future of Organisation

Understanding the potential of ICTs means that the necessary budgets and resources are allocated to its integration and support, which is essential for the effective use of ICTs in the non-profit sector. When asked whether NPOs see the use of computers as critical to the future of their organisation an overwhelming 96% said yes (n=94). Respondents could qualitatively explain why – responses have been grouped below (complete list of responses in Appendix B):

	Vital for communication

	49%

	Vital for gathering and sharing information

	25%

	Improves efficiency

	19%

	Vital for keeping records electronically
	19%

	Vital for administration

	12%

	Vital for operations, e.g. financial management, office documents, etc.
	11%

	To keep up with the current and future trend

	9%

	Increases professionalism
	9%


Table 7: Why computers are seen as critical to the future of an organisation (n=57). Note: a single respondent can have multiple reasons therefore percentages total more than 100%
A limitation of these qualitative responses is that the context set by the cover letter and questionnaire might have influenced the respondents into the stereotypical ICT benefits.

Employee Skill Levels and Use of Computers
For ICT to be used effectively the employees of an organisation must have the necessary skills. Of 70 respondents, 20% have never used a computer, 18% are still learning basic tasks on a computer, 52% are skilled at using a computer and 10% are experts at using a computer. 

The profile for NPOs located inside and outside Cape Town Municipality is very similar, thus the mean for all NPOs has been provided.  A limitation of this variable is that no examples were provided in the instrument to help respondents grade their employees in terms of skills levels – all responses given are thus subjective.

Provision and Types of Computer Training
In order to increase the overall ICT skill levels within an organisation training must be provided. However, of all NPOs only 35% provide some form of computer training (in-house or outsourced to an external training provider), whether it is for newly hired employees only or throughout their career, as needed. By inspection it appears that there is no association between the provision of training and the location of NPOs, although no rigorous statistical hypothesis test has been conducted to confirm this observational conclusion.

Figure 11 shows the types of training that are provided. Basic computer use includes word processors, spreadsheets, etc. Advanced computer use includes databases, contact management, etc. Professional applications include specialised industry software and programming includes languages such as Visual Basic, Java, etc. When collapsing this data into the categories of basic training and advanced training (which includes advanced computer use, professional applications and programming) there is no statistically significant association between location and types of computer training provided (Chi-square:0.527; DF:1; p-value=0.468 – see Appendix B for details).





6.1.4. Relevant Content

Is locally relevant content available, especially in terms of language?

In terms of real access to ICTs, it is as important for there to be online content that can be accessed as it is to have the ability to access it. Of the NPOs that have Internet access just over half (52%) access government information on the Web (n=73). There is no statistically significant relationship between location of NPOs and their online browsing of government websites (Chi-square:0.555; DF:1; p-value>0.45). The reason why NPOs don’t access online government information more has not been explored.

The government sites that NPOs most visit are (in order of popularity) www.gov.za, www.sars.gov.za and www.labour.gov.za (for the full list of sites see Appendix B). The Cape Gateway portal to government information and services in the Western Cape offers content in English, Afrikaans and Xhosa. However, because the product was only launched in March 2004 only 17% of respondents knew of it (n=93). 

6.1.5. Integration into Daily Routines

Is technology use a burden to peoples’ lives or is it integrated into daily routines?

ICT is a tool that should enable NPOs to communicate and operate more effectively and efficiently. But when ICTs are not, or cannot be, integrated effectively they become a liability in daily operations, for example, using slow and faulty equipment. One respondent even said, “Small organisations are frequently easier to run manually than by computer.”

Respondents were asked to indicate the regularity with which they used computers to perform a number of tasks in terms of at least once a day (daily), at least once a week (weekly), at least once a month (monthly), less than once a month or never. The median of each task frequency is shown in Table 8.

	Task
	NPOs Inside CT Municipality
	NPOs Outside CT Municipality

	Typing documents
	Daily
	Daily

	Sending and receiving emails
	Daily
	Weekly

	Finding information on the Internet
	Weekly
	Monthly

	Internet banking
	Weekly
	Never

	Purchasing goods
	Never
	Never

	Book-keeping
	Daily
	Monthly

	Other administrative tasks
	Daily
	Daily

	“Stakeholder” relations, e.g. communicating with members or funders
	Weekly
	Monthly


Table 8: Integration into daily routine: medians of tasks (n varied)
A series of t-tests showed that the means of individual tasks for NPOs located inside and outside Cape Town Municipality are also not all equal, as shown in Table 9 below (see Appendix B for details). This means that location of NPOs has a statistically significant influence over frequency of the following tasks: sending and receiving emails, finding information on the Internet, Internet banking, book-keeping, “stakeholder” relations, e.g. communicating with members or funders. 

	Task
	t Stat
	P(T<=t) two-tail
	Comment

	Typing documents
	-1.558
	0.123
	Means are equal

	Sending and receiving emails
	-3.926
	0.001
	Means aren’t equal

	Finding information on the Internet
	-3.608
	0.001
	Means aren’t equal

	Internet banking
	-4.613
	0.001
	Means aren’t equal

	Purchasing goods
	-1.283
	0.204
	Means are equal

	Book-keeping
	-3.236
	0.002
	Means aren’t equal

	Other administrative tasks
	-2.603
	0.011
	Means are equal

	“Stakeholder” relations, e.g. communicating with members or funders
	-3.863
	0.001
	Means aren’t equal


Table 9: Integration into daily routine: t-tests to test equality of means (n varies)

6.1.6. Trust in Technology

Do people have confidence in technology and understand the implications of the technology they use, for instance in terms of privacy, security, or cyber-crime?

Respondents were asked to rank a number of computer-based tasks in terms of very safe, safe, somewhat unsafe, or very unsafe. Based on the medians of the responses all organisations thought it safe to use a computer to send messages to colleagues or stakeholders (n=78), pay accounts (n=71), file government forms (n=70) and purchase goods or services (n=63). 

A series of t-tests showed that the means of individual tasks for NPOs located inside and outside Cape Town Municipality were also equal, as shown in Table 10 below (see Appendix B for details). This means that location of NPOs has no statistically significant influence over their view of the “safety” of using computers.

	Task
	t Stat
	P(T<=t) two-tail
	Comment

	Send messages to colleagues or stakeholders with a computer
	0.167
	0.867
	Means are equal

	Pay an account with a computer
	-0.666
	0.508
	Means are equal

	File government forms with a computer
	0.750
	0.455
	Means are equal

	Purchase goods or services with a computer
	0.601
	0.55
	Means are equal


Table 10: Trust in technology: t-tests to test equality of means (n varies)
6.1.7. Public Support and Political Will

Is there political will in government to do what is needed to enable the integration of technology throughout society, and public support for government decision-making?

Responsibility for Improving Access to Computers for Organisations
Almost three-quarters (74%) of all organisations believe that they are responsible for improving access to computers in their organisation (see Table 11). This contradicts an “entitlement mentality” found among organisations in a study by Camay and Gordon (2001) that, if applied to ICTs, would expect others (Government, funders, businesses, etc.) to provide access. The PGWC is seen to have a responsibility, but only after that of funders.

	The organisation should improve access to computers by itself
	74%

	Funders
	38%

	Provincial Government
	36%

	Local Government
	24%

	Businesses


	16%

	National Government
	15%

	Individuals

	15%

	Community organisations
	12%


Table 11: Who should take responsibility for improving computer access in NPOs? (n=89). Note: respondents could give multiple answers therefore percentages total more than 100%
Influence of Government in the Use of Computers

Only 12% of all NPOs said that Government (local, provincial or national) had influenced their use of computers in some way (n=92). The main way in which Government had influenced them was by providing documents, proposals, contracts, etc. electronically (via email or on the Web) (complete list of responses in Appendix B). There is no statistically significant relationship between this factor and geographic location (Chi-square:0.014; DF:1; p-value<=0.91).

Recommended Activities for the PGWC

Respondents were asked to rank six recommended activities for the PGWC to help improve ICT adoption (see Table 12).

	Activity
	Overall Ranking
	Inside CT Ranking
	Outside CT Ranking

	Make computers (and Internet access) more affordable
	1
	1
	3

	Improve access to computers or the Internet for local communities
	2
	2
	2

	Provide training on how to use computers
	3
	3
	1

	Make the Internet safer
	4
	4
	5


	Make it easier to interact with government online, incl. filing forms
	5
	6
	6

	Make access to government information easier
	6
	5
	4


Table 12: Recommended activities for the PGWC to improve ICT adoption (n=84)

There is a no statistically significant correlation between the rankings of NPOs located inside Cape Town Municipality and those outside, confirmed by Spearman's Rank Coefficient test (T:2.041; DF45; p-value= 0.111 – see Appendix B for data). In other words, the rankings differ by location.

It is interesting to note that NPOs want the PGWC to make the Internet safer as a fourth priority and yet they feel it is safe to use a computer to perform all of the tasks listed in Section 6.1.6.

Working with the PGWC

Out of 85 respondent NPOs, 61% indicated that they would be interested in working with the PGWC to provide input to its future technology initiatives. There is no relationship between location and an organisation’s interest in working with PGWC (Chi-square:0.035; DF:1; p-value>0.85). A limitation of this variable is that some NPOs might be keen to work with the PGWC on a commercial basis in a supplier capacity.

The main roles that NPOs offered to play were to assist in computer training, which included offering the use of their facilities or providing human capacity (28%); providing some form of advice or consultation to the PGWC (21%); acting as intermediaries to the local communities, e.g. vocalising their needs or liasing with them on behalf of government (17%); and being willing pilot participants (14%) (complete list of responses in Appendix B).

6.2. Influence of Location of NPOs on E-Readiness Levels

The factors where location of NPO has a notable or statistically significant influence are explored below in Table 13. The descriptions are general summaries of the detailed findings from the previous section. The one demographic factor – annual income – has also been included.

	Factor
	Influence of Location

	Annual income
	NPOs inside Cape Town Municipality have a higher annual income than those located outside Cape Town Municipality.

	Access to basic ICT
	NPOs inside Cape Town Municipality have better access to ICT with regards to fax facilities, email access and websites.

	Number of computers
	NPOs inside Cape Town Municipality have more computers.

	Email/Internet access
	More NPOs inside Cape Town Municipality have some form of email/Internet access.

	Sharing of email/Internet acquired information with non-connected stakeholders
	Sharing is more commonplace among NPOs inside Cape Town Municipality.

	Integration into daily routines
	For NPOs inside Cape Town Municipality computers are more integrated into their daily routine. They use computers to do the following tasks more regularly than NPOs outside of Cape Town Municipality: sending and receiving emails, finding information on the Internet, Internet banking, book-keeping and “stakeholder” relations.

	Recommended activities for PGWC
	NPOs inside and outside CT have different priorities in terms of the recommended activities for the PGWC: for NPOs inside CT affordability of computers and Internet access is first priority, whereas for NPOs outside CT it is the provision of computer training.


Table 13: Summary of influence of location of NPOs on real access factors

6.3. Constraints to the Greater ICT-Enablement of NPOs

NPOs understand the value and potential of ICTs. They use computers to communicate, gather and share information, work more efficiently, administer records and operations and produce professional looking work. They want to further their real access to ICTs but are faced with a number of key constraints, discussed below.

High Cost of ICT

There is a big need to make ICT – including hardware and software – more affordable for NPOs. When considering Internet access, theft and insurance, ongoing training and maintenance expenses, the total cost of ownership of ICTs for an NPO is significant and sustained. This is compounded by the reality that, in general, NPOs are not wealthy – since 1994 the funding landscape has changed and many NPOs actually compete with government for local and international funding. Furthermore, because NPOs are focussed on their core (non-IT) functions, ICTs are often forced to take a lower priority in terms of budget allocation.  One NPO said the following:

“The high cost of software is a barrier to improving performance / upgrading. We don't have the means available to purchase the necessary programs often required by funders and donors.”

Half of NPOs sampled spend from 1% to 6% of their total budget on IT. There are many factors that influence IT spend, which makes it difficult to compare these figures with other sectors, which operate with different motives and in different environments.  As an illustration, almost half of American business spending currently goes on IT (Head 2004), while in the Ghanian government, 60% of ministries and public sector organisations spend less than 10% of their total budget on ICT (this includes acquisition of hardware, software, training and system maintenance) (National ICT Policy and Plan Development Committee, 2003). It is not possible in this study to evaluate whether the current NPO spend on IT is too low or too high. It is obvious though that by lowering the cost of ICTs they will be able to get more for their money. 

Lack of Computer Skills

Based on constraints identified by respondents and their ranking of various recommended activities for the PGWC, the lack of computer skills as a result of a lack of training is very problematic. The author makes a subjective proposal that the reason that NPOs are not providing much computer training for their staff is because of financial constraints, i.e. the training is too expensive or there isn’t budget for training because of other more pressing needs.

The following important needs were also identified through the research:

· Email/Internet access needs to be improved for NPOs outside Cape Town Municipality (45% of those organisations don’t have any form of access). These organisations and communities are often marginalised because of geographic isolation and thus access is even more important. This isolation also makes it important that they get websites to tell the world about their organisation, their work and how they can be supported.
· All organisations should have at least one computer.

6.4. Recommendations to PGWC for Improving NPO E-Readiness Levels

There are many ways in which Government can work to improve NPO e-readiness levels – this section discusses issues related to Government interventions and makes a number of broad recommendations to the PGWC. 

“[Governments] must work to find the look, feel and approach to e-government that will work best for their specific situation – no one size fits all” (United Nations Department of Economic and Social Affairs 2003). However, developing targeted solutions is a challenge for any government, which usually operates on a macro-level and whose strategies are broad-based. From the non-profit sector’s point of view, they see Government as playing an important role in improving their e-readiness, but they aren’t relying solely on Government for this. They believe that it is primarily their own responsibility to make this happen.

Therefore Government must play a supportive role, creating frameworks for ICT-enablement that allow for the various stakeholders – NPOs, businesses and citizens – to help themselves in ways that are suited to their needs and situations. Following this approach also fosters the local ICT industry, which boosts the economy. 

Any government intervention or programme to increase ICT adoption must address the constraints and needs identified in the previous section. This has been the successful approach of Victoria State Government of Australia in their attempt to bring ICTs to the most vulnerable communities. Their programmes are directly targeted at the barriers that prevent the uptake of new technology. They therefore provide access points for using computers and connecting to the Internet, provide computer training and create content that is relevant to the beneficiaries and “adds value to the raw technology” (Multimedia Victoria 2001). For Victorian-based NPOs, training, which also teaches how to create websites, and Web hosting are free.  Furthermore, the programmes must recognise the influence of location on e-readiness. NPOs outside of Cape Town Municipality have a greater need for basic ICTs.

Reduce ICT Costs

Ways in which Government can reduce the costs of ICT must be explored. One way that Government can help to reduce equipment costs is through subsidies based on the strength of its buying power. The Thai government’s People’s PC project   offers subsidised computers, pre-loaded with Linux or Windows, with the aim of putting more PCs into the hands of its citizens. While this kind of initiative can help to reduce costs there is an inherent danger if government signs the contract with the suppliers of the goods: beneficiaries struggle to access support because they are forced to work through the “middle-man”, that is government (Benjamin 2001). The support contract must devolve entitlement to the beneficiaries.

Telkom and the Telecommunications Act of 1996 have kept a suppressive monopoly on Internet access in South Africa. Compared with international standards charges are high and simply prohibitive for many NPOs to fully enjoy the benefits offered by being online. Government must make good on their plan of “managed liberalisation” of the telecommunications industry. A step in the right direction was the announcement on September 3, 2004, by Communications Minister Ivy Matsepe-Casaburri, that as of February next year value-added network service (VANS) providers will be allowed to carry voice using any protocol. The legalisation of voice over IP and other changes, such as the introduction of an e-rate – a 50% reduction on Internet call and ISP service costs – for schools and further education training institutions, will have a very positive effect (Vecchiatto & Weidemann 2004). It is recommended that an e-rate also be offered to NPOs.

Improve Access to Computers or the Internet for Local Communities 

This is already beginning to happen with projects like Cape Access. The project focus is to facilitate the creation of e-community forums that are made up of key stakeholders in the local community who will champion ICT initiatives and also act as a collective mouthpiece for the needs of the community. The PGWC is thus playing a supportive role through empowering the participants to take ownership of their own projects and providing regular networking opportunities to ensure that learned lessons are shared between communities and duplication of effort is minimised. It is essential that the project implementation is sensitive to the ICT needs of the beneficiaries based on their location outside of Cape Town Municipality.

Foster Increased Computer Training

The PGWC can create opportunities for increased computer training in a number of ways. It should maximise growth in the non-profit sector by supporting organisations that already provide training, e.g. SANGONeT. It should “train the trainers”, in other words, train NPOs to train their constituent communities and ensure accreditation is awarded to the trainees. NPOs, whose primary activities currently are training and capacity building, have expressed their willingness to assist in training their communities. The following quote is by such an NPO:

“As we are using our computers to be of service to unemployed youth in the province, we feel the PGWC could help us in this respect. The youth often need computers to prepare CVs and to email job applications. We provide training of these basic computer skills. We are already training on how to use computers. The government could help fund us. We are an accredited training provider.”

Private-public-partnerships between Government and commercial training companies whereby courses are offered at a subsidised rate to NPOs should also be explored. 

Include NPOs in ICT Policy Formulation

NPOs have expressed their willingness to vocalise the real needs of communities and relay relevant information back to them. By regularly involving key NPOs in the ICT policy formulation process, Government is ensuring that its policies and strategies are correctly targeted and appropriate to real needs. This also directly addresses the complaint by NPOs that they don’t have enough influence over Government’s decisions and improves buy-in from the non-profit sector. Ideally NPOs would be involved through ICT tools, e.g. email lists or discussion forums, but more important are the offline activities that must first happen such as creating clear communication channels between Government and appropriate bodies in the non-profit sector.

Pilot Solutions

When testing solutions, partnerships and frameworks, Government should do so in pilot projects because each community or demographic sector is different (Bridges.org 2002b). It should work with NPOs who, in this study, have expressed their desire to be test cases. This will also further demonstrate to NPOs, in a tangible way, the practical benefits of ICT.

Develop Online E-Government Services

E-Government follows an evolutionary path of publish, interact and transact. The PGWC should build on the publish success of Cape Gateway and work toward offering online services.

These recommendations are confirmed by the World Economic Forum and Harvard University’s ICT country profile of South Africa: “Leading observers note that the key elements needed to further Networked Readiness will continue to be telecommunications reform, affordable prices, and promotion of computer literacy” (World Economic Forum 2002).

7. Conclusion

The study examined e-readiness elements of 100 NPOs in the Western Cape by focussing on specific Bridges.org real access to ICT factors. The findings were collectively discussed through the lens of e-government, which is one of the broad enablers of ICT adoption. By using the real access framework the study was able to meet the research objectives. Because of random sampling of the respondents there are grounds to generalise the findings to the greater NPO sector in the Western Cape.

Geographic location of NPOs – inside or outside Cape Town Municipality – has an affect on the following ICT factors: 

· Annual income of NPOs

· Access to basic ICT

· Number of computers within an NPO

· Level of email/Internet access

· Sharing of email/Internet acquired information with non-connected stakeholders

· Level of computer integration into daily routines

· And the activities that NPOs recommended to the PGWC. 

For all these factors NPOs situated inside Cape Town Municipality are “better off” in terms of e-readiness.  In terms of recommended activities for the PGWC, they want more affordable computing and Internet access as a first priority, whereas NPOs outside of Cape Town Municipality want computer training.

The identified constraints to the greater ICT-enablement of the non-profit sector are the high cost of ICT, including email/Internet access, and lack of computer skills as a result of a lack of training. Email/Internet access also needs to be improved for NPOs located outside of Cape Town Municipality and many organisations need at least one computer. NPOs are aware of the benefits of ICTs and take responsibility for their own greater ICT adoption. Perhaps an indication of their enthusiasm is the high response rate to the study and that 74% of respondents indicated that they were willing to be contacted for further discussions. 

The PGWC has a very important role to play in the ICT-enablement of the non-profit sector. Recommendations for action include reducing ICT costs, improving access to computers or the Internet for local communities, fostering increased computer training, including NPOs in the ICT policy formulation process, piloting solutions with NPOs and developing online e-government services. If, with the help of the private sector and NPOs, it provides a supportive environment to help NPOs help themselves, it will be doing its bit to build the desired information society in the Western Cape, enabling users to climb up the “spectrum of use” ladder and raising the overall level of e-readiness in the sector. One respondent commented as follows: 

"Public/private partnerships are the way forward. Building capacity could include the supply of one computer and training per organisation that is a partner."

Recommendations for Future Research

If the real access to ICT framework produced a real access index, or had categorical levels of e-readiness, respondents could be ranked, grouped and easily compared. A beneficial project would involve working with Bridges.org to create a checklist and categorical scale and then to categorise respondents using the existing primary data. This would enable NPOs and Government to set e-readiness goals to work towards, based on the current placings.

Another possibility is to conduct qualitative research on the NPOs that have expressed a desire to work with the PGWC to provide input to its future technology initiatives. What exactly can they offer? Exactly what opportunities exist and how can Government work with them? By exploring the best practices of similar case studies potential projects for the PGWC could be identified and, if implemented, even researched in a longitudinal study.
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Appendix A: Cover Letter and Survey Instrument

RE: Survey of Computer Use in Non-Profit Organisations in the Western Cape

Dear Sir/Madam,

How does your organisation use computers?

How would you like to use computers in the future?

The Provincial Government of the Western Cape is sponsoring research, conducted through the University of Cape Town (UCT), into the access to, and use of, computers by registered non-profit organisations (NPOs) in the Western Cape. The study is part of an Honours thesis at the Department of Information Systems.  

The Provincial Government has identified non-profit organisations as crucial intermediaries between itself and citizens. Understanding the level of computer use among NPOs means the Provincial Government can provide services in a targeted way and better work with this sector using electronic media. Your response to this survey is thus informing the future e-strategies of the Provincial Government for its interaction with the non-profit sector.

Please can you, or the relevant person in your organisation, fill in the enclosed confidential questionnaire, which should only take 15 minutes to complete. Your participation is entirely voluntary and neither the Provincial Government nor UCT will at any time release this information to other parties without your permission.

Any queries about the questionnaire or the overall study should be directed to Steve Vosloo on (021) 483 4391 or svosloo@pgwc.gov.za.

If you wish to receive a copy of the research findings (via email) please indicate so on the questionnaire.

Thank you in advance.

Yours sincerely, 

Steve Vosloo (e-Government Specialist)


Jean-Paul van Belle (Supervisor)
Computer Use in NPOs in the Western Cape


Contact person in the organisation (regarding this survey)
1. Contact person's name: ______________________________________________

2. Contact person's job title: ____________________________________________

3. Contact email address: _______________________________________________

4. Contact phone number(s)_____________________________________________

5. Your name and title, if you are not the contact person: _________________________________________________________________

Information about the organisation

6. Name of the organisation: ____________________________________________

7. Physical address: ___________________________________________________

__________________________________________________________________

______________________________________________Post Code ___________

8. Website (if applicable): ______________________________________________
9. Type of organisation:
( Non-Governmental Organisation

( Faith-Based Organisation 
( Community-Based Organisation

( Section 21 Company
( Trust





( Voluntary Association 

10. Organisation registration no: __________________________________________
11. What are the primary types of activities and programmes that your organisation is engaged in? 
(you can mark up to five items)
( Arts and Culture 


( Human rights activities 
( Advocacy and lobbying 

( Issues of the elderly
( Agriculture 



( Religious issues 
( Children's issues 


( Research/information dissemination 
( Community development

( Tourism issues 
( Economic issues 


( Training/education/capacity building
( Environmental issues 


( Welfare/social security 
( Gender issues 



( Working with disabled people
( Health/Aids 



( Youth 
( Other ____________________________________
12. Please give a one sentence description of what the organisation does: 
__________________________________________________________________
__________________________________________________________________
13. What is your annual income, through funding or revenues:
( No income
( Less than R25,000
( R25,000 - R100,000 
( R100,000 - R500,000 
( More than R500,000
 

The organisation's use of computers (in your office)
14. How many employees does your organisation have? ____________________

15. How many computers does your organisation have? ____________________  


16. What types of computers do you have? 
(you can mark more than one item)
( Don’t know


 
( 486 (PC)
( 286 (PC)


 
( Pentium (PC)
( 386 (PC)



( Mac




17. In general, how often do the most of your employees use computers in the following tasks:  

	
	At least once a Day
	At least once a week
	At least once a month
	Less than once a month
	Never
	Don't know or not interested

	Typing documents
	(
	(
	(
	(
	(
	(

	Sending and receiving emails 
	(
	(
	(
	(
	(
	(

	Finding information on the Internet
	(
	(
	(
	(
	(
	(

	Internet banking
	(
	(
	(
	(
	(
	(

	Purchasing goods
	(
	(
	(
	(
	(
	(

	Book-keeping
	(
	(
	(
	(
	(
	(

	Other administrative tasks
	(
	(
	(
	(
	(
	(

	“Stakeholder” relations, e.g. communicating with members or funders
	(
	(
	(
	(
	(
	(


18. How do you access your email / the Internet?
(you can mark more than one item)
( don't have access

( by own office equipment
( by personally owned equipment 
( at public access facilities, e.g. Internet cafes

19. Do you share email / Internet acquired knowledge with non-connected stakeholders?
(you can mark more than one item)
( don't have access to the Internet

( no, don’t share information
( yes, sometimes share information
( yes, always share information 
If yes, how do you share? __________________________________________________________________

20. Do you access Government information on the WWW?
( no 
( yes
If yes, list the web addresses that you use:
​​​​​​_________________________________________________________________
​​​​​​​​​​​​_________________________________________________________________
​​​​​​_________________________________________________________________
​​​​​​_________________________________________________________________


21. Do you know of the Cape Gateway website (www.capegateway.gov.za)?
( no
( yes
If yes, how did you find out about it? __________________________________________________________________

22. Does your organisation see the use of computers as critical to the future of the organisation?


( no           ( yes
    ( don't know
Why? _____________________________________________________________

23. Do the benefits of using computers outweigh the costs in your organisation?
( no           ( yes
( don't know
Why? _____________________________________________________________

24. Does your organisation use Open Source software? 

( no
( yes, in some parts of the organisation
( yes, throughout the organisation 
( don't know what Open Source software is

( don't know whether the organisation uses Open Source software


Employee skill levels and use of computers

25. In general, what percentage of your organisation's employees do you estimate:
(estimates should add up to 100%)
have never used a computer?



_____________%  
are still learning basic tasks on a computer?  

_____________%
are skilled at using a computer? 
 


_____________% 
are experts at using a computer?

 

_____________%
26. Does your organisation provide in-house training to use computers? 
( no
( yes, we train newly hired employees
( yes, we train employees throughout their career, as needed 
( don't know

27. Does your organisation pay for external computer training courses for employees? 
( no
( yes, for newly hired employees
( yes, for employees throughout their career, as needed 
( don't know 


28. If your organisation trains (in-house or external) employees, what type of training is given? 
(you can mark more than one item)
( basic computer use (word processors, spreadsheets) 
( advanced computer use (databases, contact management) 
( programming 
( professional applications (specialised industry software)
( don't know


Obstacles to computer usage 
29. Has the government (local, provincial, or national) influenced your organisation's use of computers? 
( no 
( yes
If yes, explain how:
​​​​​​_________________________________________________________________
​​​​​​_________________________________________________________________
​​​​​​​​​​​​_________________________________________________________________
​​​​​​
30. If your organisation experiences constraints to increasing the use of computers, rank the constraints in order of importance:
(“1” is the most important. Only rank the constraints that apply)
___ high cost of computers or other information technology 
___ Internet charges 
___ lack of training on how to use computers
___ lack of knowledge of what computers can do for the organisation
___ theft / risk of theft / cost of security
___ faulty equipment
___ we do not see computers as valuable for the organisation
___ other__________________________________________________________

31. If your organisation has computer equipment, indicate how it got this equipment (as percentages):
(estimates should add up to 100%)
Self-funded 





   

_______%
Donated equipment, or with money donated by international donors
_______% Donated equipment, or with money donated by South African donors  _______%
Bank loans




 

         

_______%
Other ___________________________________________________
_______%



32. Roughly what percentage of your organisation’s total budget is spent on IT (equipment, training, etc.)? 



          _____________%


33. Some organisations are concerned that if they use a computer other people, including criminals, could see their messages and information.  Does your organisation think that it is safe to:


	
	Very Safe
	Safe
	Somewhat unsafe
	Very unsafe
	Don't know or not interested

	Send messages to colleagues or stakeholders with the computer?
	(
	(
	(
	(
	(

	Pay an account with the computer?
	(
	(
	(
	(
	(

	File government forms with the computer?
	(
	(
	(
	(
	(

	Purchase goods or services with the computer?
	(
	(
	(
	(
	(


Recommendations for future projects by the Provincial Government
34. Who should take responsibility for improving access to computers in your organisation? 
(you can mark more than one item)
( the organisation should improve access to computers by itself
( local government  

( provincial government 

( national government 
( individuals


( businesses 



( funders
( community organisations 
( don't know



( other___________________________________________________________

35. In your organisation's view, rank the importance of the following activities for the Provincial Government:
(“1” is the most important. Only rank the constraints that apply)
___ improve access to computers or the Internet for local communities?
___ provide training on how to use computers
___ make computers (and Internet access) more affordable
___ make access to government information easier
___ make the Internet safer
___ make it easier to interact with government online, incl. filing forms


36. Would your organisation be interested in working with the Provincial Government to provide input to its future technology initiatives?
( no
( yes
If yes, what role / support can you offer? __________________________________________________________________


37. Do you have additional comments or recommendations? 
__________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Would you like a copy of the survey findings emailed to you?          ( no   ( yes

May we contact you via telephone or email for further comment?    ( no   ( yes


Thank you!

Thank you for taking the time to complete this survey. With your responses the Provincial Government will be able to communicate better with NPOs.   The results of this survey will be available in November 2004.

If you have any questions about the survey, contact Steve Vosloo at (021) 483 4391, or svosloo@pgwc.gov.za.   

Please fax the completed survey to (021) 483 5539.

Or post it to:

Steve Vosloo

Centre for e-Innovation

142 Long Street

Cape Town

8001

Please reply no later than 29 July 2004.

The Provincial Government and UCT appreciate your participation.
Appendix B:  Statistical Reference Data

Demographics

	(Pearson) Chi-square Test

	(For independence of location and annual income)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	13.86024012

	DF
	4

	p-value =
	0.007754733


	Numerical summaries for no. of permanent employees

	Number
	98
	 
	Min
	0

	Mean
	12.55102
	 
	Q1
	4

	St Dev
	26.02066
	 
	Median
	6

	Coeff of Var
	2.073191
	 
	Q3
	12

	Skew
	6.234586
	 
	Max
	220


Number of Computers

	Numerical summaries for no. of computers

	Number
	98
	 
	Min
	0

	Mean
	5.734694
	 
	Q1
	1

	St Dev
	11.72762
	 
	Median
	2.5

	Coeff of Var
	2.04503
	 
	Q3
	5

	Skew
	5.967756
	 
	Max
	100


	Category labels and counts (frequencies): computers and location

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	No. of computers
	All
	98
	55
	43

	 
	0-1
	31
	9
	22

	 
	2
	18
	9
	9

	 
	3-4
	19
	13
	6

	 
	>4
	30
	24
	6


	(Pearson) Chi-square test

	(For independence of no. of computers and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	17.62544406

	DF
	3

	p-value =
	0.000525429


Types of Computers

	
	All 
	Inside CT Municipality
	Outside CT Municipality

	Don’t know
	12%
	10%
	14%

	286 (PC)
	4%
	4%
	3%

	386 (PC)
	6%
	4%
	10%

	486 (PC)
	19%
	19%
	21%

	Pentium (PC)

	79%
	83%
	72%

	Mac
	0%
	0%
	0%

	n
	77
	48
	29


Note: Respondents could give multiple types therefore percentages total more than 100%. 

Email/Internet Access

	Category labels and counts (frequencies): access status and location

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Access status
	All
	100
	56
	44

	 
	No access
	22
	2
	20

	 
	Access
	78
	54
	24


	(Pearson) Chi-square Test

	(For independence of access status and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	25.18844792

	DF
	1

	p-value =
	5.19927E-07


Sharing of Email/Internet Acquired Knowledge with Non-Connected Stakeholders

	Category labels and counts (frequencies): sharing status and location

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Sharing status
	All
	72
	47
	25

	 
	Don't share
	27
	12
	15

	 
	Share
	45
	35
	10


	(Pearson) Chi-square Test

	(For independence of sharing status and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	8.272340426

	DF
	1

	p-value =
	0.004025359


How NPOs Share Email/Internet Acquired Knowledge With Non-Connected Stakeholders (the Complete Responses)

	By way of press releases, etc.

	By forwarding email

	By forwarding email

	Verbally at meetings

	Verbally at meetings

	By email, fax and post

	Make printouts and give to others

	Forward emails or print out information

	Print out / discussion

	Forwarding email, fax and discussion

	Via newsletter

	Print info and distribute

	Printed copy of email

	Documenting research, forwarding emails

	Through printed copies into pigeon holes or at meetings

	Distribute hard copies

	Via email or discussions

	By printing and distributing, saving onto stiffy/CD and distributing

	By forwarding email

	Circulate a printed copy of the information

	Forwarding email

	Through reports

	Via email

	Via email, telephone, fax or discussions

	Discussions in meetings

	Discussions and debates


(n=26)

Use of OSS

	Category labels and counts (frequencies): use of OSS and location

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Use OSS?
	All
	95
	53
	42

	 
	Don't know what OSS is
	31
	14
	17

	 
	Don't know if the org. uses OSS
	6
	6
	0

	 
	No
	47
	26
	21

	 
	In some parts of the org.
	9
	6
	3

	 
	Yes, throughout the org.
	2
	1
	1


Sources of Computer Equipment

	Category labels and counts (frequencies): sources of computer equipment

	 
	 
	Location 

	 
	 
	Inside CT Municipality
	Outside CT Municipality

	Source of computer equipment?
	
	100%
	100%

	 
	Self-funded

	46%
	50%

	 
	Donated equipment (international donors)
	19%
	12%

	 
	Donated equipment (South African donors)
	35%
	38%

	
	Bank loans
	0%
	0%


Budget Spend on IT

	Category labels and numerical summaries for percentage of total budget spent on IT

	Location
	All
	Inside CT Municipality
	Outside CT Municipality

	Number
	72
	41
	31

	Mean
	0.05764
	0.045365854
	0.073870968

	St Dev
	0.08537
	0.049904787
	0.115979234

	Skew
	2.49621
	1.637147207
	1.905793924

	Min
	0
	0
	0

	Q1
	0.01
	0.01
	0.005

	Median
	0.02
	0.04
	0.02

	Q3
	0.0575
	0.05
	0.09

	Max
	0.4
	0.2
	0.4


	t-Test: Two-Sample Assuming Equal Variances

	H0:All population means are equal

	H1:Not all population means are equal

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	0.045365854
	0.073870968

	Variance
	0.002490488
	0.013451183

	Observations
	41
	31

	Pooled Variance
	0.007187929
	

	Hypothesized Mean Difference
	0
	

	df
	70
	

	t Stat
	-1.412626782
	

	P(T<=t) one-tail
	0.081098139
	

	t Critical one-tail
	1.666915068
	

	P(T<=t) two-tail
	0.162196278
	

	t Critical two-tail
	1.994435479
	 


Constraints to Increased Computer Use (As Ranked by NPOs)

	Constraint
	NPOs Inside CT Municipality
	NPOs Outside CT Municipality

	High cost of computers or other information technology
	1
	1

	Internet charges
	3
	2

	Lack of training on how to use computers
	2
	3

	Lack of knowledge of what computers can do for org.
	6
	4

	Theft / risk of theft / cost of security
	4.5
	5

	Faulty equipment
	4.5
	6

	Do not see computers as valuable for the organisation
	7
	7


	Spearman's Rank Coefficient (rho)
	 
	 

	 
	 
	 
	 
	 
	 

	Correlation Coeff
	 
	Large sample 

	
	0.84688121
	 
	Hypothesis Test for 

	
	
	
	H0: 
	
	0

	 
	 
	 
	H1: 
	
	0

	 
	 
	 
	 
	T
	3.561015

	 
	 
	 
	 
	DF
	5

	 
	 
	 
	p-value
	=
	0.016197


Cost/Benefit of Computer Use

	(Pearson) Chi-square Test

	(For independence of “benefits of computers outweigh the costs?” and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	1.329146865

	DF
	1

	p-value =
	0.248957225


Cost/Benefit of Computer Use Responses

	Don't use email or the Internet.

	We are service deliverers and our service is more important.

	We are a NPO with emphasis on disadvantaged patients therefore costs must take priority.

	Because at present computers support our costs and are not funded by donors.

	Saves stationery costs

	Time saving, professional finish, ease of record keeping, cost-savings on materials, etc.

	Cheaper banking, book keeping, literature development.

	Reduced bank charges and no standing in long queues

	We share information with others, especially overseas. We send funding applications via email.

	Reduces field staff time & costs of coming to town.

	Computer-based service delivery

	Minimal cost so far

	Efficiency

	Time saving and less paper work

	Must-have tool

	Not possible to function effectively without them

	Speed

	Essential for our business environment

	Increases efficiency and professionalism

	Banking: You waste lot of time making payment at different banks.

	Cost and time saving

	Save time, postage costs, etc.

	Save time, postage costs, etc.

	NB to keep accurate records

	Efficient, accurate documentation and communication and presentation.

	If one were to calculate a "daily computer rate" (capital + usage costs) the efficiency and access benefits would probably outweigh this daily rate.

	We couldn’t do our work without computers – have been using them since 1982.

	The work done on the computer is very important.

	Running costs of Trust very low at the moment.

	Time saving

	Saves time and labour.

	Speed, access to information, communication.


Reasons Given for Why the Use of Computers is Critical to the Future of an NPO

	Communication with sponsors, patients, etc.

	Crucial for administration, communication and information

	Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.

	Computers make work easier

	It is the way to do things quickly today

	Quicker to do tasks

	Filing of information

	Because we have to write everything

	Vital link between head office and community centres for exchanging information.

	So we can keep up to date.

	We share information on a shared drive thus can keep records in an organised fashion.

	Connects resource poor settings to the world

	For sharing of information

	We want to run an automated document and case management system.

	Important communications tool.

	The world has become technology driven.

	Because it is the future

	The world trend is toward e-info/communication/funding.

	We need to save information electronically and communicate with funders

	Efficient, fast communication.

	Accounting, word processing and communication

	To reach service consumers across the province

	For collection and dissemination of info, communication, record-keeping

	Speed of comms, accessibility

	To be connected with colleagues and effective communicate with partners. Source information

	Sharing of info

	Speed, efficiency and communication

	Typing, book keeping, keeping records

	Global interconnectiveness

	Accessing info, communication (int. & ext), marketing, training and business development

	Maintaining records and communication

	Most communication done via PCs

	Internet and email connect us to intl. funders

	To access info and understand technology

	Essential for smooth running, financial management and documentation of our work.

	Quicker, more professional, access to info

	Access to info

	Communicating, access to info

	Fast, easy and mostly reliable (efficiency)

	We have a lot of admin

	Professional, fast and accessibility.

	Totally critical for spreadsheet, word-processing, electronic filing, accessing WWW, internal and external communications.

	To store information

	Better management and communication

	More efficient administration

	Correspondence, filing, stats, forms, admin.

	Communication with funders & other ministries; marketing/promotion

	Increase professionalism, instant communication, etc.

	Saves times. Global connectivity.

	Access to information. Communicate electronically.

	Professionalism, networking, etc.

	All admin done on computer.

	Future of communication

	Typing, book keeping, email, Web, etc.

	All admin & book keeping done on computer.

	We train people with disabilities to become computer literate.

	We communication with the whole country and internationally.


Levels of Computer Training Provided

	Category labels and counts (frequencies)

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Type of computer training provided
	All
	53
	36
	17

	 
	Basic
	37
	24
	13

	 
	Advanced
	16
	12
	4


	(Pearson) Chi-square Test

	(For independence of type of computer training provided and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	0.526629571

	DF
	1

	p-value =
	0.468027317


Accessing of Government Information on the Web

	Category labels and counts (frequencies)

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Access government information on the Web?
	All
	73
	49
	24

	 
	No
	35
	22
	13

	 
	Yes
	38
	27
	11


	(Pearson) Chi-square Test

	(For independence of accessing of government information on the Web and location)

	H0: Variables are independent (no interaction between variables)

	H1: Variables are dependent (interaction between variables)

	Chi-square
	0.55451959

	DF
	1

	p-value =
	0.456476854


Government Sites Accessed by the Sampled NPOs (the Complete Responses)

	www.gov.za

	www.polity.gov.za

	www.gov.za

	www.serviceseta.org.za

	www.pmg.org.za, www.polity.org.za, www.doj.gov.za

	www.gov.za

	www.doh.gov.za

	www.sabinet.co.za

	www.sars.gov.za

	www.sars.gov.za

	www.wced.gov.za, curriculum.wcape.gov.za 

	www.labour.gov.za, www.sars.gov.za

	www.gov.za (& all departmental links off it)

	www.sars.gov.za

	www.labour.gov.za, various PGWC sites

	www.gov.za

	www.labour.gov.za

	www.sars.gov.za

	www.sars.gov.za & Funding site of the City of CT

	www.dwaf.gov.za, DEAT, www.elsenburg.com

	www.gov.za, www.uif.gov.za

	www.gov.za, www.labour.gov.za

	www.gov.za, www.acts.co.za

	www.sars.gov.za

	www.gcis.gov.za, www.dti.gov.za, www.serviceseta.org.za, www.labour.gov.za

	www.gov.za

	www.hwseta.org.za

	www.sars.gov.za, Sport & Recreation

	Social services, Youth Commission, Correctional Services

	City of CT (various links), DTI (various links)


(n=30)

	Category labels and counts (frequencies)

	 
	Know of the Cape Gateway website?
	 

	All
	No
	Yes

	93
	77
	16


Integration into Daily Routines

H0: All population means are equal

H1: Not all population means are equal
(Q17.1) Typing Documents

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.156862745
	1.45

	Variance
	0.414901961
	1.279487179

	Observations
	51
	40

	Pooled Variance
	0.793765147
	

	Hypothesized Mean Difference
	0
	

	df
	89
	

	t Stat
	-1.557827591
	

	P(T<=t) one-tail
	0.061411572
	

	t Critical one-tail
	1.662156137
	

	P(T<=t) two-tail
	0.122823143
	

	t Critical two-tail
	1.986977622
	 


(Q17.2) Sending and Receiving Emails 

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.306122449
	2.485714286

	Variance
	1.008503401
	3.021848739

	Observations
	49
	35

	Pooled Variance
	1.843305127
	

	Hypothesized Mean Difference
	0
	

	df
	82
	

	t Stat
	-3.925776419
	

	P(T<=t) one-tail
	8.95756E-05
	

	t Critical one-tail
	1.663647708
	

	P(T<=t) two-tail
	0.000179151
	

	t Critical two-tail
	1.989319571
	 


(Q17.3) Finding Information on the Internet

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	2.14893617
	3.294117647

	Variance
	1.564292322
	2.577540107

	Observations
	47
	34

	Pooled Variance
	1.987547726
	

	Hypothesized Mean Difference
	0
	

	Df
	79
	

	t Stat
	-3.607957473
	

	P(T<=t) one-tail
	0.000269629
	

	t Critical one-tail
	1.664370757
	

	P(T<=t) two-tail
	0.000539258
	

	t Critical two-tail
	1.990451892
	 


(Q17.4) Internet Banking

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	2.617021277
	4.181818182

	Variance
	2.241443108
	2.215909091

	Observations
	47
	33

	Pooled Variance
	2.230967614
	

	Hypothesized Mean Difference
	0
	

	Df
	78
	

	t Stat
	-4.612880999
	

	P(T<=t) one-tail
	7.65911E-06
	

	t Critical one-tail
	1.664625415
	

	P(T<=t) two-tail
	1.53182E-05
	

	t Critical two-tail
	1.990847522
	 


(Q17.5) Purchasing Goods

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	4.435897436
	4.724137931

	Variance
	1.094466937
	0.492610837

	Observations
	39
	29

	Pooled Variance
	0.839134046
	

	Hypothesized Mean Difference
	0
	

	Df
	66
	

	t Stat
	-1.283264471
	

	P(T<=t) one-tail
	0.101943586
	

	t Critical one-tail
	1.668270215
	

	P(T<=t) two-tail
	0.203887173
	

	t Critical two-tail
	1.996563697
	 


(Q17.6) Book-keeping

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.94
	2.945945946

	Variance
	1.853469388
	2.33033033

	Observations
	50
	37

	Pooled Variance
	2.055434022
	

	Hypothesized Mean Difference
	0
	

	Df
	85
	

	T Stat
	-3.235557426
	

	P(T<=t) one-tail
	0.000865336
	

	T Critical one-tail
	1.66297923
	

	P(T<=t) two-tail
	0.001730672
	

	T Critical two-tail
	1.988269105
	 


(Q17.7) Other Administrative Tasks

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.191489362
	1.763157895

	Variance
	0.506012951
	1.645092461

	Observations
	47
	38

	Pooled Variance
	1.013795383
	

	Hypothesized Mean Difference
	0
	

	Df
	83
	

	T Stat
	-2.602557883
	

	P(T<=t) one-tail
	0.005478557
	

	T Critical one-tail
	1.663420335
	

	P(T<=t) two-tail
	0.010957115
	

	T Critical two-tail
	1.988960321
	 


(Q17.8) “Stakeholder” Relations

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	2.042553191
	3.142857143

	Variance
	1.215541166
	2.18487395

	Observations
	47
	35

	Pooled Variance
	1.627507599
	

	Hypothesized Mean Difference
	0
	

	Df
	80
	

	T Stat
	-3.863022032
	

	P(T<=t) one-tail
	0.000113149
	

	T Critical one-tail
	1.664125193
	

	P(T<=t) two-tail
	0.000226298
	

	T Critical two-tail
	1.990065357
	 


Trust in Technology

H0: All population means are equal

H1: Not all population means are equal
(Q33.1.) Send Messages to Colleagues or Stakeholders with a Computer

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.791666667
	1.766666667

	Variance
	0.423758865
	0.391954023

	Observations
	48
	30

	Pooled Variance
	0.411622807
	

	Hypothesized Mean Difference
	0
	

	df
	76
	

	T Stat
	0.167426515
	

	P(T<=t) one-tail
	0.433739583
	

	T Critical one-tail
	1.665150648
	

	P(T<=t) two-tail
	0.867479166
	

	T Critical two-tail
	1.991675163
	 


(Q33.2) Pay an Account with a Computer

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	1.909090909
	2.037037037

	Variance
	0.596194503
	0.652421652

	Observations
	44
	27

	Pooled Variance
	0.617381545
	

	Hypothesized Mean Difference
	0
	

	Df
	69
	

	T Stat
	-0.666084568
	

	P(T<=t) one-tail
	0.253788963
	

	T Critical one-tail
	1.667237939
	

	P(T<=t) two-tail
	0.507577927
	

	T Critical two-tail
	1.994944796
	 


(Q33.3) File Government Forms with a Computer

	t-Test: Two-Sample Assuming Equal Variances

	
	
	

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	2
	1.857142857

	Variance
	0.634146341
	0.571428571

	Observations
	42
	28

	Pooled Variance
	0.609243697
	

	Hypothesized Mean Difference
	0
	

	df
	68
	

	T Stat
	0.750172394
	

	P(T<=t) one-tail
	0.227869357
	

	T Critical one-tail
	1.667572178
	

	P(T<=t) two-tail
	0.455738714
	

	T Critical two-tail
	1.995467755
	 


(Q33.4) Purchase Goods or Services with a Computer

	t-Test: Two-Sample Assuming Equal Variances

	 

	 
	Inside CT Municipality
	Outside CT Municipality

	Mean
	2.297297297
	2.153846154

	Variance
	0.881381381
	0.855384615

	Observations
	37
	26

	Pooled Variance
	0.870726969
	

	Hypothesized Mean Difference
	0
	

	df
	61
	

	T Stat
	0.600731323
	

	P(T<=t) one-tail
	0.275122299
	

	T Critical one-tail
	1.670218808
	

	P(T<=t) two-tail
	0.550244598
	

	T Critical two-tail
	1.999624146
	 


Government Influence Over NPO Use of Computers

	Category labels and counts (frequencies)

	 
	 
	Location
	 
	 

	 
	 
	All
	Inside CT Municipality
	Outside CT Municipality

	Government influenced your organisation's use of computers?
	All
	92
	52
	40

	 
	No
	81
	48
	33

	 
	Yes
	11
	4
	7


Reasons Given for How Government has Influenced NPOs Use of Computers 

	By providing documents, proposals electronically.

	Yes, we are a PPP with DOJ for improved service delivery.

	We were forced to be computer literate and the value of computers was highlighted.

	We need email for communication, access to information and documents.

	A start-up grant from the City of CT included a small computer network.

	The Dept of Soc. Services makes the welfare programmes available digitally and if we want a hard copy they request that we print it.

	Through TV and books we see the importance of using computers.

	To access govt info in my office the establishment of community ICT centres has added momentum.

	Reporting is much easier.

	Receiving documents, contracts, etc. via email. Templates from the Web.


(n=10)

Recommended Activities for the PGWC to Improve ICT Adoption (As Ranked by NPOs)

	Activity
	NPOs Inside CT Municipality
	NPOs Outside CT Municipality

	Make computers (and Internet access) more affordable
	1
	3

	Improve access to computers or the Internet for local communities
	2
	2

	Provide training on how to use computers
	3
	1

	Make the Internet safer
	4
	5

	Make it easier to interact with government online, incl. filing forms
	6
	6

	Make access to government information easier
	5
	4


	Spearman's Rank Coefficient (rho)
	 
	 

	 
	 
	 
	 
	 
	 

	Correlation Coeff
	 
	Large sample 

	
	0.714285714
	 
	Hypothesis Test for 

	
	
	
	H0: 
	
	0

	 
	 
	 
	H1: 
	
	0

	 
	 
	 
	 
	T
	2.041241452

	 
	 
	 
	 
	DF
	4

	 
	 
	 
	p-value
	=
	0.110787172


Ways in Which NPOs Suggest Working with the PGWC to Provide Input to Its Future Technology Initiatives

	Assist in training the disabled

	Experience in working with communities and members of previously disadvantaged communities.

	Use us as a pilot NPO to support and study feasibility

	Use of software and hardware

	Can use our centre as a training facility

	Training

	We could provide information

	Exchange of databases

	If the employees are trained they can train others in the community

	We are accredited training providers and could assist the PGWC in training youth.

	Consultancy

	To ensure that access to information relevant to individuals with learning disabilities and difficulties is improved

	Prepared to assist in evaluating programs

	Testing of Web pages / broken links effectiveness

	Training in and access to computers and the Internet

	Advice on most beneficial systems

	Provide needs of/ideas for working closer to communities

	By sharing ideas with other orgs about strategies to deal with technology

	We have a computer resource centre in Gugulethu & would be keen to enable community access to IT in partnership with government

	Statistics about our work, needs of the community

	Matters of practicality

	Be a user/usability  test participant.

	Help to train the community. Can use our facility.

	Help with consulting & training facilities.

	Facilitate the accessing of IT volunteers. Be available to be used as a 'guinea pig' in any initiative!

	Help with rolling out computer literacy programs.

	Liaise with NGOs on the ground. Organise workshops around the issues.

	Offer advice and network.

	Express on-the-ground needs.


(n=29)

Appendix C: Major E-Readiness Models

Below is a selection of major e-readiness models and reports compared by Bridges.org (2001a). 

Computer Systems Policy Project's Readiness Guide for Living in the Networked 

A self-assessment tool designed to help individuals and communities determine how prepared they are to participate in the “Networked World.” It measures the prevalence and integration of ICTs in homes, schools, businesses, health care facilities, and government offices, with additional focus on competition among access providers, speed of access, and government policy. 

Centre for International Development's Readiness for the Networked World 

The Harvard University guide measures 19 different categories, covering the availability, speed, and quality of network access, use of ICTs in schools, workplace, economy, government, and everyday life, ICT policy (telecommunications and trade), ICT training programs, and diversity of organisations and relevant content online. It is meant to serve as a basis for further analysis and planning.

Asian Pacific Economic Cooperation's E-Commerce Readiness Assessment 

The assessment helps governments to develop their own focussed policies, adapted to their specific environment, for the healthy development of e-commerce. It measures six e-commerce categories including basic infrastructure and technology, access to network services, and skills and human resources.

McConnell International’s Risk E-Business: Seizing the Opportunity of Global E-Readiness

The report, which rates 42 countries, was prepared to assess a national economy’s e-readiness. The report measures five areas: connectivity, e-leadership, information security, human capital, and e-business climate.

Mosaic’s Global Diffusion of the Internet Project

The report aims to measure and analyse the growth of the Internet throughout the world. It captures the state of the Internet within a country at a particular point in time by measuring six dimensions: pervasiveness, geographic dispersion, usage within major sectors of the economy, connectivity infrastructure, the state of the Internet service market, and sophistication of use.  
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Figure � SEQ Figure \* ARABIC �11�: Types of computer training provided (n=42). Note: a single respondent can provide multiple training programmes therefore percentages total more than 100%
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Figure � SEQ Figure \* ARABIC �10�: Box-and-whisker plot of the percentage of total budget spent on IT for all NPOs (n=72)





Figure � SEQ Figure \* ARABIC �9�: Percentages of NPOs that share email/Internet acquired knowledge (inside Cape Town Municipality n=47, outside Cape Town Municipality n=25)





Figure � SEQ Figure \* ARABIC �8�: Percentages of NPOs that have email/Internet access (inside Cape Town Municipality n=56, outside Cape Town Municipality n=44)





Figure � SEQ Figure \* ARABIC �7�: Percentages of number of computers (inside Cape Town Municipality n=55, outside Cape Town Municipality n=43)





Figure � SEQ Figure \* ARABIC �4�: Annual income of NPOs (inside Cape Town Municipality n=49, outside Cape Town Municipality n=43)





Figure � SEQ Figure \* ARABIC �3�: Location of NPOs (n=100)
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				Location						Type of NPO				11.1 Primary activity				Annual income						Location		Annual income																		Location		14 No. of permanent employees		Categories		Number						Location		15 No. of computers				Location		16.1 Don't know		16.2 286 (PC)		16.3 386 (PC)		16.4 486 (PC)		16.5 Pentium (PC)		16.6 Mac						Location		17.1 Typing documents		17.2 Sending and receiving emails		17.3 Finding information the Internet		Q17.4 Internet Banking		Q17.5 Purchasing goods		Q17.6 Book-keeping		Q17.7 Other administrative tasks		Q17.8 "Stakeholder relations"								Location		33.1 Send messages to colleagues or stakeholders with the computer		33.2 Pay an account with the computer		33.3 File government forms with the computer		33.4 Purchase goods or services with the computer						Location		18.1 Don't have access		18.2 By own office equipment		18.3 By personally owned equipment		18.4 At public access facilities, e.g. Internet cafes				Location		18.1 Don't have access		18.2 By own office equipment		18.3 By personally owned equipment		18.4 At public access facilities, e.g. Internet cafes						Location		19.1 Don't have access		19.2 No, don't share information		19.3 Yes, sometimes share information		19.4 Yes, always share information								Access government information on the Web?				YesNo.No Know Cape Gateway website?		21.2 How?								Use of computers critical to the future of the organisation?						Location		22.2 Why?						Location		24.Use OSS?										Location		25.1 Never used a computer		25.2 Still learning basic tasks on a computer		25.3 Skilled at using a computer		25.4 Experts at using a computer						Provide in-house computer training?														Location		27 Pay for external computer training?												Location		28.1 Basic computer use (word processors, spreadsheets)		28.2 Advanced computer use (databases, contact management)		28.3 Programming		28.4 Professional applications (specialised industry software)						Location		29.1 Government influenced your organisation's use of computers?						Location		31.1 Self-funded		31.2 Donated equipment, or with money donated by international donors		31.3 Donated equipment, or with money donated by South African donors		31.4 Bank loans								Q32 Percentage of total budget spent on IT

				Outside CT Municipality						Section 21 Company				1				More than R500,000						Inside CT Municipality		No income																		Inside CT Municipality		0		0		3						2		1				1										1								Inside CT Municipality		1		1		1		2				3		1		2								Outside CT Municipality														Inside CT Municipality				1		1						Outside CT Municipality		1												Inside CT Municipality								1								No				No		Through the Learning Cape Festival								Yes						Inside CT Municipality		Communication with sponsors, patients, etc.						Inside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.05				0.95								No														Inside CT Municipality		No												Inside CT Municipality		1						1						Inside CT Municipality		No						Outside CT Municipality		1														0

				Inside CT Municipality						NGO				1				More than R500,000						Inside CT Municipality		No income																		Outside CT Municipality		0		1-5		42						1		2				1										1								Inside CT Municipality		1		1		3		1		5		1		1		3								Inside CT Municipality		2		2		2								Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										Yes				No		Information sharing								Yes						Inside CT Municipality		Crucial for administration, communication and information						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality						1								No														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality		1														0

				Inside CT Municipality						Section 21 Company				1				More than R500,000						Inside CT Municipality		No income																		Outside CT Municipality		0		6-10		22						1		4				1										1								Inside CT Municipality		1		1		2		3		5		2		1		1								Inside CT Municipality		2		1		2		3						Inside CT Municipality				1								Outside CT Municipality								1						Inside CT Municipality						1														No		Our marketing dept.								Yes						Inside CT Municipality		Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.						Inside CT Municipality		No										Inside CT Municipality		0.7		0.1		0.1		0.1						Yes, throughout career (as needed)														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality						1										0

				Inside CT Municipality						Section 21 Company				1				More than R500,000						Inside CT Municipality		No income																		Outside CT Municipality		1		11-20		20						1		15				1		1																Inside CT Municipality		1		1		1		5		5		1		1		1								Inside CT Municipality		2		2		1		2						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality								1								Yes				Yes		Went searching on the Web for NGOs in the WC								Yes						Inside CT Municipality		Computers make work easier						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality		0.1		0.45		0.2		0.25						Yes, throughout career (as needed)														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1		1										Inside CT Municipality								Inside CT Municipality		0.2				0.8										0

				Inside CT Municipality						NGO				1				More than R500,000						Inside CT Municipality		No income																		Inside CT Municipality		1		>20		11						1		4				1										1								Inside CT Municipality		1										2		1		3								Inside CT Municipality														Inside CT Municipality								1				Outside CT Municipality								1						Inside CT Municipality				1												Yes				Yes		Word of mouth														Inside CT Municipality		It is the way to do things quickly today						Inside CT Municipality		In some parts of the org.										Inside CT Municipality		0.7		0.1		0.1		0.1						No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		1														0

				Inside CT Municipality						NGO				1				More than R500,000						Outside CT Municipality		No income																		Outside CT Municipality		1										1		0				1										1								Inside CT Municipality		2		1		2		2		5		2		1		2								Inside CT Municipality														Inside CT Municipality		1										Outside CT Municipality		1												Inside CT Municipality		1														Yes				Yes		Word of mouth								Yes						Inside CT Municipality		Quicker to do tasks						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality		0.4		0.4		0.12		0.08						No														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality				1				1						Inside CT Municipality		No						Inside CT Municipality		0.99		0.01												0

				Inside CT Municipality						NGO				1				More than R500,000						Outside CT Municipality		No income																		Inside CT Municipality		1										1		2				1		1																Inside CT Municipality		3		3		4		5		5		5		3		4								Inside CT Municipality		1		1		1		1						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality						1										No				No		Newspaper								Yes						Inside CT Municipality		Filing of information						Inside CT Municipality		No										Inside CT Municipality		0.7		0.15		0.05		0.1						Yes, throughout career (as needed)														Inside CT Municipality		No												Inside CT Municipality								1						Inside CT Municipality		Yes						Inside CT Municipality						1										0

				Inside CT Municipality						NGO				1				More than R500,000						Outside CT Municipality		No income																		Inside CT Municipality		1										1		4				1		1																Inside CT Municipality		1		2				3		3		3		1		2								Inside CT Municipality		2		2		2		2						Inside CT Municipality						1						Outside CT Municipality				1										Inside CT Municipality						1										No				No		Word of mouth								Yes						Inside CT Municipality		Because we have to write everything						Inside CT Municipality		In some parts of the org.										Inside CT Municipality								1						No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality				1												0

				Inside CT Municipality						Section 21 Company				1				More than R500,000						Outside CT Municipality		No income																		Outside CT Municipality		1										1		0				1		1																Inside CT Municipality		1		1						5		3		3		3								Inside CT Municipality														Inside CT Municipality						1						Outside CT Municipality		1												Inside CT Municipality						1										Yes				No		Brochure from City of CT								Yes						Inside CT Municipality		Vital link between head office and community centres for exchanging information.						Inside CT Municipality		Don't know if the org. uses OSS										Outside CT Municipality		0.1		0.2		0.5		0.2						No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		1														0

				Inside CT Municipality						NGO				2				More than R500,000						Inside CT Municipality		Less than R25,000																		Outside CT Municipality		1										1		2				1								1		1								Inside CT Municipality		1		1		1		3		2		2		1		1								Inside CT Municipality		2		2		2		2						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality								1								Yes				No		Newspapers								Yes						Inside CT Municipality		So we can keep up to date.						Inside CT Municipality		Don't know if the org. uses OSS										Inside CT Municipality		0.2		0.1		0.2		0.5						No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		Yes						Outside CT Municipality		0.2		0.05		0.7		0.05								0

				Inside CT Municipality						NGO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Outside CT Municipality		1										1		4				1										1								Inside CT Municipality		1		1		2						1		1		3								Inside CT Municipality														Inside CT Municipality						1		1				Outside CT Municipality		1												Inside CT Municipality						1																Word of mouth								Yes						Inside CT Municipality		We share information on a shared drive thus can keep records in an organised fashion.						Inside CT Municipality		Don't know if the org. uses OSS										Outside CT Municipality		0.9		0.05		0.04		0.01						No														Inside CT Municipality		No												Inside CT Municipality				1										Inside CT Municipality		No						Inside CT Municipality		0.6		0.3		0.1										0

				Inside CT Municipality						NGO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Inside CT Municipality		2										1		1				1										1								Inside CT Municipality		1		1		2		3		5		1		1		3								Inside CT Municipality		4				4		4						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality		1														No				No										Yes						Inside CT Municipality		Connects resource poor settings to the world						Inside CT Municipality		Don't know if the org. uses OSS										Inside CT Municipality						1								No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality						1										0

				Inside CT Municipality						Voluntary Association				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Outside CT Municipality		2										1		3				1										1								Inside CT Municipality		1		1		4		5		5		5		1		1								Inside CT Municipality		1		1		1		1						Inside CT Municipality		1										Outside CT Municipality		1												Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		For sharing of information						Inside CT Municipality		No										Inside CT Municipality				0.3		0.7								Yes, throughout career (as needed)														Inside CT Municipality		No												Inside CT Municipality				1										Inside CT Municipality								Outside CT Municipality		0.5				0.5										0

				Inside CT Municipality						NGO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Outside CT Municipality		2										1		0				1										1								Inside CT Municipality		1		1		2		2		5		2				2								Inside CT Municipality		3		3		2		2						Inside CT Municipality								1				Outside CT Municipality				1										Inside CT Municipality								1								No				No										Yes						Outside CT Municipality		These days computers are very important.						Inside CT Municipality		No										Inside CT Municipality						1								No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality				1												0

				Inside CT Municipality						NGO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Inside CT Municipality		2										1		0				1										1								Inside CT Municipality		1		1		5		2		5		1		1		2								Inside CT Municipality		1		1		1		1						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		We want to run an automated document and case management system.						Inside CT Municipality												Inside CT Municipality						1								No														Inside CT Municipality														Inside CT Municipality		1												Inside CT Municipality								Inside CT Municipality				0.5		0.5										0

				Inside CT Municipality						Trust				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Inside CT Municipality		3										1		7				1										1								Inside CT Municipality		1														1								Inside CT Municipality														Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality								1																												Outside CT Municipality		Important communications tool.						Inside CT Municipality												Outside CT Municipality		0.12		0.12		0.69		0.07																				Inside CT Municipality														Inside CT Municipality		1												Inside CT Municipality								Inside CT Municipality		1														0.01

				Inside CT Municipality						FBO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Inside CT Municipality		3										1		4				1										1								Inside CT Municipality		1		1		1		1				1		1										Inside CT Municipality														Inside CT Municipality				1		1						Outside CT Municipality		1												Inside CT Municipality				1																																Inside CT Municipality		The world has become technology driven.						Inside CT Municipality		Don't know if the org. uses OSS										Inside CT Municipality		0.1		0.6		0.3																						Inside CT Municipality		No												Inside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality		0.7				0.3										0.01

				Outside CT Municipality						NGO				2				More than R500,000						Outside CT Municipality		Less than R25,000																		Inside CT Municipality		3										2		1				1				1		1				1								Inside CT Municipality		1		1		1		1		5		1		1		1								Outside CT Municipality														Inside CT Municipality				1								Outside CT Municipality				1		1		1						Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		Because it is the future						Inside CT Municipality		No										Outside CT Municipality				0.2		0.8								No														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality				1												0.01

				Outside CT Municipality						Trust				2				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		3										2		0				1								1		1								Inside CT Municipality		1		1		3		5		5		1		1		1								Outside CT Municipality														Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality				1												No				No										Yes						Inside CT Municipality		The world trend is toward e-info/communication/funding.						Inside CT Municipality		In some parts of the org.										Inside CT Municipality		0.45		0.45		0.1																						Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		0.8				0.2										0.01

				Outside CT Municipality						NGO				2				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		3										2		5				1										1								Inside CT Municipality		5		5		5		5		5		5		5										Outside CT Municipality		3		2		2		1						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										No				No										Yes						Outside CT Municipality		We need to save information electronically and communicate with funders						Inside CT Municipality		No										Inside CT Municipality				0.5		0.5								No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		1														0.01

				Inside CT Municipality										2				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		3										1		100				1								1										Inside CT Municipality		1		1		2		2		5		1		1		2								Inside CT Municipality		1		1		3								Inside CT Municipality								1				Outside CT Municipality				1										Inside CT Municipality								1								Yes				Yes										Yes						Inside CT Municipality		Efficient, fast communication.						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality				0.2		0.8								No														Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		1														0.01

				Inside CT Municipality						NGO				2				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		3										1		2				1										1								Inside CT Municipality		1		1		3		3		5		3				2								Inside CT Municipality		1		4		1		4						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality				1												No				No										Yes						Inside CT Municipality		Accounting, word processing and communication						Inside CT Municipality		No										Outside CT Municipality				0.5		0.5								No														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1						1						Inside CT Municipality		Yes						Outside CT Municipality				1												0.01

				Outside CT Municipality						NGO				2				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		3										2		2				1										1								Inside CT Municipality		1		1		2		3		5		1		1		3								Outside CT Municipality		2				1								Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality				1												No				No										Yes						Inside CT Municipality		To reach service consumers across the province						Inside CT Municipality		No										Inside CT Municipality				0.6		0.3		0.1						No														Inside CT Municipality		Yes, throughout career (as needed)												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		1														0.01

				Inside CT Municipality						FBO				3				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		3										1		5				1								1		1								Inside CT Municipality		1		1		2		2				1		1		3								Inside CT Municipality														Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality				1												Yes				No										Yes						Inside CT Municipality		For collection and dissemination of info, communication, record-keeping						Inside CT Municipality		No										Inside CT Municipality						1								Yes, throughout career (as needed)														Inside CT Municipality		No												Inside CT Municipality		1		1		1								Inside CT Municipality		No						Inside CT Municipality						1										0.01

				Inside CT Municipality						NGO				3				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										1		4				1								1										Inside CT Municipality		1		1		2		2				2		1		1								Inside CT Municipality		1		2		2		2						Inside CT Municipality				1								Outside CT Municipality				1		1								Inside CT Municipality								1								No				No										Yes						Inside CT Municipality		Speed of comms, accessibility						Inside CT Municipality		No										Inside CT Municipality						1								Yes, newly hired emps.														Inside CT Municipality		No												Inside CT Municipality				1										Inside CT Municipality		No						Inside CT Municipality		0.5				0.5										0.01

				Inside CT Municipality						NGO				3				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										1		1				1										1								Inside CT Municipality		1		1		2		2				2		2		3								Inside CT Municipality		2		2		2		2						Inside CT Municipality				1		1						Outside CT Municipality		1												Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		To be connected with colleagues and effective communicate with partners. Source information						Inside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.05		0.6		0.3		0.05						No														Inside CT Municipality		No												Inside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality		0.5		0.5												0.01

				Outside CT Municipality						NGO				3				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										2		0				1										1								Inside CT Municipality		1		1		2		5		5		5		1		3								Outside CT Municipality														Inside CT Municipality				1		1						Outside CT Municipality		1												Inside CT Municipality								1								No														Yes						Inside CT Municipality		Sharing of info						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality				0.5		0.5																						Inside CT Municipality		No												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		1														0.01

				Inside CT Municipality						Section 21 Company				3				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										1		8				1										1								Inside CT Municipality		1		1		3		1		4		1		1		2								Inside CT Municipality		1		1		1		1						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality								1								Yes														Yes						Outside CT Municipality		Speed, efficiency and communication						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality		0.1		0.6		0.3								Yes, throughout career (as needed)														Inside CT Municipality		No												Inside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality		0.7				0.3										0.01

				Inside CT Municipality						NGO				4				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										1		6				1										1								Inside CT Municipality		1		1		1		2		2		1		1		1								Inside CT Municipality		3		4		3		4						Inside CT Municipality				1		1						Outside CT Municipality		1												Inside CT Municipality						1										Yes				Yes										Yes						Outside CT Municipality		Typing, book keeping, keeping records						Inside CT Municipality		No										Inside CT Municipality		0.3		0.1		0.2		0.4						Yes, throughout career (as needed)														Inside CT Municipality		Yes, for newly hired emps.												Inside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality						1										0.01

				Outside CT Municipality						NGO				4				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		4										2		3				1										1								Inside CT Municipality		1		1		1		2		4		1		1		1								Outside CT Municipality		1		3		2		3						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality						1										Yes				No										Yes						Outside CT Municipality		Global interconnectiveness						Inside CT Municipality		No										Inside CT Municipality		0.05		0.1		0.8		0.05						No														Inside CT Municipality		No																										Inside CT Municipality		No						Outside CT Municipality						1										0.01

				Inside CT Municipality						NGO				4				More than R500,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		4										1		35				1								1		1								Inside CT Municipality		1		1		1		1				1		1										Inside CT Municipality		2		2		2		2						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality								1								No				No										Yes						Inside CT Municipality		Accessing info, communication (int. & ext), marketing, training and business development						Inside CT Municipality		No										Outside CT Municipality						1								No														Inside CT Municipality		Yes, throughout career (as needed)														24		11		1		4						Inside CT Municipality		No						Inside CT Municipality		0.2				0.8										0.01

				Inside CT Municipality						Section 21 Company				4				More than R500,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		4										1		3				1		1																Inside CT Municipality		1		1		1		1		4		1		1		1								Inside CT Municipality		1												Inside CT Municipality				1								Outside CT Municipality								1						Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		Maintaining records and communication						Inside CT Municipality		In some parts of the org.										Outside CT Municipality		0.67		0.11		0.22								No														Inside CT Municipality		Yes, throughout career (as needed)														83%		38%		3%		14%						Inside CT Municipality		No						Inside CT Municipality		0.9				0.1										0.02

				Outside CT Municipality						Trust				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		4										2		15				1										1								Inside CT Municipality		1		1		4		1		5		1		1		1								Outside CT Municipality		2		2		2		4						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										Yes				No										Yes						Inside CT Municipality		Most communication done via PCs						Inside CT Municipality		No										Outside CT Municipality						0.75		0.25						Yes, newly hired emps.														Inside CT Municipality		Yes, throughout career (as needed)																										Inside CT Municipality		No						Inside CT Municipality		0.2		0.4		0.4										0.02

				Inside CT Municipality						Section 21 Company				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		4										1		2				1										1								Inside CT Municipality		1		1		1		2		4		1		1		1								Inside CT Municipality		3		3		3		3						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										No				No																Inside CT Municipality		Internet and email connect us to intl. funders						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality		0.1				0.6		0.3						No														Inside CT Municipality		Yes, throughout career (as needed)																										Inside CT Municipality		No						Inside CT Municipality		1														0.02

				Inside CT Municipality						NGO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		4										1		2				1										1								Inside CT Municipality		1		1		3		5		5		5				3								Inside CT Municipality		1		1				3						Inside CT Municipality				1								Outside CT Municipality		1												Inside CT Municipality						1										No				No										Yes						Outside CT Municipality		To access info and understand technology						Inside CT Municipality		No										Inside CT Municipality		0.2		0.4		0.4								Yes, newly hired emps.														Inside CT Municipality		Yes, throughout career (as needed)												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality						1										0.02

				Inside CT Municipality						NGO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										1		5				1										1								Inside CT Municipality		1		1		1		1		3		1		1		2								Inside CT Municipality		2		2		2		2						Inside CT Municipality				1								Outside CT Municipality						1								Inside CT Municipality								1								Yes				No										Yes						Inside CT Municipality		Essential for smooth running, financial management and documentation of our work.						Inside CT Municipality		In some parts of the org.										Inside CT Municipality		0.05		0.45		0.47		0.03						No														Inside CT Municipality		Yes, for newly hired emps.												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		1														0.02

				Outside CT Municipality						CBO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										2		0				1										1								Inside CT Municipality		1		1		3		2		5		1		1		4								Outside CT Municipality		2		2		2		2						Inside CT Municipality				1		1						Outside CT Municipality				1										Inside CT Municipality						1										No				No										Yes						Outside CT Municipality		Quicker, more professional, access to info						Inside CT Municipality		Yes, throughout the org.										Inside CT Municipality				1										No														Inside CT Municipality		Yes, throughout career (as needed)												Outside CT Municipality		1												Inside CT Municipality		Yes						Outside CT Municipality		1														0.02

				Inside CT Municipality						NGO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										1		3				1										1								Inside CT Municipality		1		1		2		3		3		3		1		3								Inside CT Municipality		2		2		3		2						Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality								1								No				No										Yes						Outside CT Municipality		Access to info						Inside CT Municipality		No										Inside CT Municipality						0.7		0.3						Yes, newly hired emps.														Inside CT Municipality		No												Outside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality				0.66		0.34										0.02

				Inside CT Municipality						Trust				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										1		4				1								1		1								Inside CT Municipality		1		5		5		5		5		2		1		5								Inside CT Municipality		1		1										Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality				1												No				No										Yes						Outside CT Municipality		Communicating, access to info						Inside CT Municipality		No										Inside CT Municipality						0.8		0.2						Yes, newly hired emps.														Inside CT Municipality		No												Outside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality		1														0.04

				Inside CT Municipality						NGO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										1		3				1										1								Inside CT Municipality		1		1		1		1		5		1		1		2								Inside CT Municipality		2		1		2								Inside CT Municipality						1						Outside CT Municipality				1										Inside CT Municipality								1								Yes				No										Yes						Outside CT Municipality		Fast, easy and mostly reliable (efficiency)						Inside CT Municipality		Don't know what OSS is										Outside CT Municipality				0.34		0.66								Yes, newly hired emps.														Inside CT Municipality		Yes, throughout career (as needed)												Outside CT Municipality		1		1										Inside CT Municipality		No						Inside CT Municipality				0.5		0.5										0.04

				Inside CT Municipality						NGO				4				Less than R25,000						Inside CT Municipality		More than R500,000																		Outside CT Municipality		5										1		2				1								1		1								Inside CT Municipality		1		1		1		2				1		1		1								Inside CT Municipality		1												Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality				1												Yes				No										Yes						Inside CT Municipality		Could not function without a PC in our offices						Inside CT Municipality		No										Outside CT Municipality				0.3		0.7								No														Inside CT Municipality		Yes, for newly hired emps.												Outside CT Municipality		1						1						Inside CT Municipality		No						Inside CT Municipality						1										0.05

				Outside CT Municipality						NGO				4				No income						Inside CT Municipality		More than R500,000																		Inside CT Municipality		5										2		1				1				1		1		1										Inside CT Municipality		1		1		1		5		5		5		1		1								Outside CT Municipality														Inside CT Municipality				1								Outside CT Municipality				1										Inside CT Municipality						1										No				No																Inside CT Municipality		We have a lot of admin						Inside CT Municipality		No										Outside CT Municipality		0.7		0.1		0.1		0.1						Yes, newly hired emps.														Inside CT Municipality		No												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		1														0.05

				Inside CT Municipality						NGO				4				No income						Outside CT Municipality		More than R500,000																		Outside CT Municipality		5										1		2				1										1								Inside CT Municipality		1		1		2		2				1		1		1								Inside CT Municipality		2		2		2		2						Inside CT Municipality				1								Outside CT Municipality				1		1								Inside CT Municipality				1												Yes				No										Yes						Outside CT Municipality		Professional, fast and accessibility.						Inside CT Municipality		No										Outside CT Municipality						0.5		0.5						Yes, throughout career (as needed)														Inside CT Municipality		No												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		1														0.05

				Inside CT Municipality						NGO				4				No income						Outside CT Municipality		More than R500,000																		Inside CT Municipality		5										1		8				1										1								Inside CT Municipality		1		1		2		3		5		1		1										Inside CT Municipality		2		2		2		2						Inside CT Municipality						1						Outside CT Municipality		1												Inside CT Municipality						1										Yes				Yes										Yes						Outside CT Municipality		We are busy with a community centre in our area and we need computers in the future						Inside CT Municipality		Don't know if the org. uses OSS										Outside CT Municipality		0.3		0.2		0.5								No														Inside CT Municipality		Yes, throughout career (as needed)												Outside CT Municipality		1		1										Inside CT Municipality		No						Outside CT Municipality						1										0.05

				Inside CT Municipality						Section 21 Company				4				No income						Outside CT Municipality		More than R500,000																		Outside CT Municipality		5										1		6				1										1								Inside CT Municipality		1		1		1		1		5		1		1		4								Inside CT Municipality		1		1		1		1						Inside CT Municipality				1																						Inside CT Municipality				1												Yes				No										Yes						Inside CT Municipality		Totally critical for spreadsheet, word processing, electronic filing, accessing WWW, internal and external communications.						Inside CT Municipality		No										Inside CT Municipality						0.34		0.66						Yes, throughout career (as needed)														Inside CT Municipality		No												Outside CT Municipality		1												Inside CT Municipality		No						Inside CT Municipality		0.2		0.4		0.4										0.05

				Inside CT Municipality						Section 21 Company				4				No income						Outside CT Municipality		More than R500,000																		Inside CT Municipality		6										1		10				1										1								Inside CT Municipality		1		1		2		5		5		1		1		4								Inside CT Municipality		2		1		1		2						Inside CT Municipality				1										20		20		4		4						Inside CT Municipality				1												Yes				Yes										Yes						Outside CT Municipality		To store information						Inside CT Municipality		No										Inside CT Municipality		0.2		0.2		0.5		0.1						No														Inside CT Municipality		Yes, throughout career (as needed)												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality		0.5				0.5										0.05

				Outside CT Municipality						NGO				4				No income						Outside CT Municipality		More than R500,000																		Inside CT Municipality		6										2		1				1										1								Inside CT Municipality		1		5		5		5		5		4		1		2								Outside CT Municipality		1		1		1								Inside CT Municipality				1										45%		45%		9%		9%						Inside CT Municipality						1										No				No										Yes						Inside CT Municipality		Better management and communication						Inside CT Municipality		In some parts of the org.										Outside CT Municipality		0.4		0.1		0.1		0.4						No														Inside CT Municipality		Yes, for newly hired emps.												Outside CT Municipality		1												Inside CT Municipality		No						Outside CT Municipality						1										0.05

				Outside CT Municipality						CBO				4				No income						Outside CT Municipality		More than R500,000																		Inside CT Municipality		6										2		0				1										1								Inside CT Municipality		2		1		3		3		5		2		1		1								Outside CT Municipality														Inside CT Municipality				1																						Inside CT Municipality						1										No				No										No						Inside CT Municipality		More efficient administration						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality						1								No														Inside CT Municipality		No																										Inside CT Municipality		No						Outside CT Municipality		0.7		0.1		0.1		0.1								0.05

				Outside CT Municipality						NGO				4				No income						Outside CT Municipality		More than R500,000																		Outside CT Municipality		6										2		2				2										1								Inside CT Municipality		1		1		1		1				1		1		1								Outside CT Municipality				3										Inside CT Municipality				1																						Inside CT Municipality				1												No				No										Yes						Inside CT Municipality		Correspondence, filing, stats, forms, admin.						Inside CT Municipality		No										Outside CT Municipality		0.7		0.1		0.18		0.02						Yes, newly hired emps.														Inside CT Municipality		Yes, throughout career (as needed)														13		3		0		1						Inside CT Municipality		No						Outside CT Municipality		0.5				0.5										0.05

				Outside CT Municipality						Trust				4				No income						Outside CT Municipality		More than R500,000																		Outside CT Municipality		6										2		17				2		1																Inside CT Municipality		1		1		1		1		1		1		1		1								Outside CT Municipality		1		1		1		1						Inside CT Municipality				1																						Outside CT Municipality		1														Yes				No										Yes						Outside CT Municipality		Communication with funders & other ministries; marketing/promotion						Inside CT Municipality		No										Inside CT Municipality						0.5		0.5																				Inside CT Municipality		No														100%		23%		0%		8%						Inside CT Municipality		No						Outside CT Municipality				1												0.05

				Inside CT Municipality						Section 21 Company				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		6										1		20				2										1								Inside CT Municipality		1		1		1		1		3		2		1		1								Inside CT Municipality		2		2		2		3						Inside CT Municipality				1																						Outside CT Municipality		1														Yes				Yes										Yes						Inside CT Municipality		Increase professionalism, instant communication, etc.						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality				0.1		0.8		0.1						Yes, throughout career (as needed)														Inside CT Municipality		No																										Inside CT Municipality		No						Inside CT Municipality		1														0.05

				Inside CT Municipality						Section 21 Company				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		7										1		1				2										1								Outside CT Municipality		1										2		1										Inside CT Municipality		1		1		1		1						Inside CT Municipality						1																				Outside CT Municipality		1														Yes				No										Yes						Outside CT Municipality		Saves times. Global connectivity.						Inside CT Municipality		Don't know what OSS is										Inside CT Municipality						1								No														Inside CT Municipality		No																										Inside CT Municipality		No						Inside CT Municipality		0.8				0.2										0.05

				Inside CT Municipality						NGO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		7										1		25				2										1								Outside CT Municipality		1		4		5		5		5		5		5		5								Inside CT Municipality		2		2		2		2						Inside CT Municipality				1		1																				Outside CT Municipality		1														Yes				Yes										Yes						Outside CT Municipality		Access to information. Communicate electronically.						Inside CT Municipality		No										Outside CT Municipality				0.5		0.5								Yes, throughout career (as needed)														Inside CT Municipality																37		14		1		5						Inside CT Municipality		No						Outside CT Municipality		0.4				0.6										0.05

				Inside CT Municipality						FBO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		7										1		1				2								1		1								Outside CT Municipality		1		5		5		5		5		5		1		5								Inside CT Municipality		2		2		2		3						Inside CT Municipality				1		1																				Outside CT Municipality				1												No				No										Yes						Inside CT Municipality		Professionalism, networking, etc.						Inside CT Municipality												Inside CT Municipality		0.82				0.18								No														Inside CT Municipality		No														88%		33%		2%		12%						Inside CT Municipality		No						Inside CT Municipality		0.2				0.8										0.05

				Inside CT Municipality						Section 21 Company				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		7										1		9				2										1								Outside CT Municipality		1		5		5		5		5		5		1		4								Inside CT Municipality		2		2		2								Inside CT Municipality				1																						Outside CT Municipality						1										Yes				Yes										Yes						Outside CT Municipality		All admin done on computer.						Inside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.1		0.6		0.2		0.1						Yes, throughout career (as needed)														Inside CT Municipality		No																										Inside CT Municipality		No						Outside CT Municipality		0.5				0.5										0.08

				Outside CT Municipality						Voluntary Association				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		8										2		1				2										1								Outside CT Municipality		5														3								Outside CT Municipality				1										Inside CT Municipality						1																				Outside CT Municipality						1										Yes				Yes										Yes						Outside CT Municipality		Future of communication						Inside CT Municipality		No										Inside CT Municipality				0.2		0.8								No														Outside CT Municipality		No																										Inside CT Municipality		No						Inside CT Municipality				1												0.08

				Outside CT Municipality						FBO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		8										2		1				2				1														Outside CT Municipality		1		1		2		5		5		1		1		1								Outside CT Municipality		2				2																																		Outside CT Municipality						1										No				No										Yes						Outside CT Municipality		Typing, book keeping, email, Web, etc.						Outside CT Municipality		Don't know what OSS is										Outside CT Municipality						1								No														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality				1												0.1

				Outside CT Municipality						NGO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		8										2		1				2		1																Outside CT Municipality		1		1		2		2		5		2		1		2								Outside CT Municipality		3		2		1		2								2		44		15		4																		Outside CT Municipality		1														No				No										Yes						Outside CT Municipality		Much needed resource to be effective.						Outside CT Municipality		Don't know what OSS is										Inside CT Municipality						1								No														Outside CT Municipality																												Outside CT Municipality		No						Inside CT Municipality				0.5		0.5										0.1

				Inside CT Municipality						NGO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		9										1		19				2										1								Outside CT Municipality		1		2								3		3		2								Inside CT Municipality		1		2		2										4%		79%		27%		7%																		Outside CT Municipality		1														No				Yes										Yes						Outside CT Municipality		All admin & book keeping done on computer.						Outside CT Municipality		No										Inside CT Municipality						1								Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality								Inside CT Municipality						1										0.1

				Outside CT Municipality						Voluntary Association				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		9										2		2				2		1																Outside CT Municipality		1		5		5		5		5		5		1		5								Outside CT Municipality		2		2		2		3																																Outside CT Municipality		1														Yes				No										Yes						Outside CT Municipality		We train people with disabilities to become computer literate.						Outside CT Municipality		No										Outside CT Municipality						1								Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		1														0.1

				Outside CT Municipality						NGO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		9										2		1				2						1		1		1								Outside CT Municipality		1										3		1										Outside CT Municipality																																								Outside CT Municipality		1														No				No										Yes						Inside CT Municipality		We communication with the whole country and internationally.						Outside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.7		0.3										No														Outside CT Municipality																												Outside CT Municipality		No						Inside CT Municipality		0.9				0.1										0.1

				Outside CT Municipality						NGO				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		9										2		2				2										1								Outside CT Municipality		5		5		5		5		5		5		5		5								Outside CT Municipality		1																																						Outside CT Municipality		1														No				No										Yes														Outside CT Municipality												Outside CT Municipality		0		0.1		0.8		0.1						No														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality								Outside CT Municipality		1														0.1

				Outside CT Municipality						Section 21 Company				4				R100,000 - R500,000						Inside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		10										2		4				2								1		1								Outside CT Municipality		1										3		1										Outside CT Municipality		2		3		3		4																																Outside CT Municipality				1												No				No										Yes														Outside CT Municipality		No										Outside CT Municipality		0.95				0.05								Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		1														0.1

				Outside CT Municipality						Trust				4				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		10										2		40				2								1		1								Outside CT Municipality		1		1		2		5		5		1		1		1								Outside CT Municipality		2		2		2		2																																Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		In some parts of the org.										Outside CT Municipality		0.9		0.07		0.02		0.01						Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		No						Inside CT Municipality		0.2		0.4		0.4										0.13

				Inside CT Municipality						Section 21 Company				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		10										1		5				2										1								Outside CT Municipality		1		5		5		5		5		5		5										Inside CT Municipality		2		3				3																																Outside CT Municipality						1										No				Yes										Yes														Outside CT Municipality		No										Outside CT Municipality		0.8				0.2								No														Outside CT Municipality		No																										Outside CT Municipality		Yes						Inside CT Municipality		1														0.13

				Inside CT Municipality						Section 21 Company				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		10										1		4				2						1												Outside CT Municipality		1		1		2		5		5		2		1		3								Inside CT Municipality																																								Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.6		0.1		0.2		0.1						Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		0.4				0.6										0.15

				Outside CT Municipality						Voluntary Association				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		10										2		3				2		1																Outside CT Municipality		1		5		5		5		5				2		3								Outside CT Municipality		1		1		1		1																																Outside CT Municipality				1												Yes				No										Yes														Outside CT Municipality		Don't know what OSS is										Outside CT Municipality		0.3		0.5		0.15		0.05						Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality		Yes						Inside CT Municipality						1										0.2

				Inside CT Municipality										5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		11										1		8				2										1								Outside CT Municipality		1		1		2		2		5		3		2		3								Inside CT Municipality		2		2		2																																		Outside CT Municipality		1														Yes				No										Yes														Outside CT Municipality		No										Outside CT Municipality		0.2		0.2		0.6								Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		0.5		0.5												0.2

				Outside CT Municipality						NGO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		11										2		2				2								1										Outside CT Municipality		1		5		5		5		5		2		1		5								Outside CT Municipality		2		2		3		3																																Outside CT Municipality		1														Yes				No										Yes														Outside CT Municipality		No										Outside CT Municipality		0.25				0.75								No														Outside CT Municipality																												Outside CT Municipality		No						Inside CT Municipality				0.5		0.5										0.3

				Inside CT Municipality						Trust				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		12										2		1				2										1								Outside CT Municipality		1												1		1								Inside CT Municipality		2		3		4		2																																Outside CT Municipality				1												Yes				Yes										Yes														Outside CT Municipality		In some parts of the org.										Inside CT Municipality						1								Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		1														0.35

				Outside CT Municipality						Trust				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		12										1		5				2								1										Outside CT Municipality		1		1		2		2				3		1		3								Outside CT Municipality		1		4		2		2																																Outside CT Municipality						1										Yes				No										No														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No						Inside CT Municipality		0.9		0.05		0.05										0.35

				Outside CT Municipality						CBO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		12										1		5				2										1								Outside CT Municipality		1		1		1		5		5		1		1		1								Outside CT Municipality																																								Outside CT Municipality								1								No				No										Yes														Outside CT Municipality		Don't know what OSS is												13.96		12.89		36.32		6.83																				Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		1														0.4

				Inside CT Municipality						Section 21 Company				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Outside CT Municipality		12										2		0				2										1								Outside CT Municipality		1		1		2		2		5		1		1		2								Inside CT Municipality		2		3		2		3																																Outside CT Municipality				1												Yes				No										Yes														Outside CT Municipality		Don't know what OSS is												20%		18%		52%		10%		100%				No														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality		No						Outside CT Municipality		1

				Inside CT Municipality						NGO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		12										2		5				2										1								Outside CT Municipality		1		1		4		5		5		2		1		2								Inside CT Municipality		2		2		4		4																																Outside CT Municipality						1										No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality				0.6		0.4

				Outside CT Municipality						CBO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		12										1		7				2						1				1								Outside CT Municipality		3		2		4		5		4		5		3		3								Outside CT Municipality																																								Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality						1

				Outside CT Municipality						NGO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		12										2		1				2										1								Outside CT Municipality				2																				Outside CT Municipality		3		2		2		2																																Outside CT Municipality				1												Yes				Yes										Yes														Outside CT Municipality		No																								Yes, throughout career (as needed)														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality		No						Outside CT Municipality						1

				Inside CT Municipality						NGO				5				R100,000 - R500,000						Outside CT Municipality		R100,000 - R500,000																		Inside CT Municipality		13										2		9				2										1								Outside CT Municipality		1		1		3		1				1				5								Inside CT Municipality		2		2		2		4																																Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		Yes, throughout the org.																								Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality						1

				Outside CT Municipality						FBO				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		13										1		10																						Outside CT Municipality		3		5		5		5		5		5		2		5								Outside CT Municipality																																								Outside CT Municipality				1												No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality		No						Outside CT Municipality		0.1				0.9

				Outside CT Municipality						Trust				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		14										1		3						9		3		5		15		61		0						Outside CT Municipality		1		1		1		1				1		1										Outside CT Municipality		2		2		2		2																																Outside CT Municipality				1												No				Yes										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No						Outside CT Municipality		0.5				0.5

				Inside CT Municipality						Section 21 Company				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		14										2		3						12%		4%		6%		19%		79%		0%						Outside CT Municipality		1		2		5		5		5		5		2		4								Inside CT Municipality		2		2		2																																		Outside CT Municipality								1								Yes				No										Yes														Outside CT Municipality		No																								Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		Yes						Outside CT Municipality		0.33				0.67

				Inside CT Municipality						NGO				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		14										1		1																						Outside CT Municipality		2		2		3		5		5		3		2		3								Inside CT Municipality		2																																						Outside CT Municipality				1												No				No										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No						Inside CT Municipality		1

				Outside CT Municipality						NGO				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		15										2		1																						Outside CT Municipality		1		3		5		5		5		5		1		5								Outside CT Municipality		2		2		2		3																																Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Inside CT Municipality						NGO				5				R25,000 - R100,000						Inside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		16										1		6																						Outside CT Municipality		5		5		5		5		5		5		5		5								Inside CT Municipality		2		2		2		2																																Outside CT Municipality		1														No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		Yes								3862%		1297%		2926%		15%

				Outside CT Municipality						FBO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		17										2		1																						Outside CT Municipality		2		2		5		5		5		3		2		4								Outside CT Municipality		2		2		3		2																																Outside CT Municipality				1												Yes				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No								48%		16%		36%		0%

				Inside CT Municipality						NGO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		18										2		0																						Outside CT Municipality		1		2		2		5		5		3		1		4								Inside CT Municipality		2		2		2		3																																Outside CT Municipality								1								No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality		No

				Outside CT Municipality						Trust				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		18										1		17																						Outside CT Municipality		1		1		1		1				1		1		1								Outside CT Municipality		1		1		1		1																																Outside CT Municipality				1												No				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						NGO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		20										2		0																						Outside CT Municipality		1		1		1		5		4		1		1		1								Outside CT Municipality		2		2																																				Outside CT Municipality								1								No				No										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Inside CT Municipality						Section 21 Company				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		21										2		1																						Outside CT Municipality		1				3		5		5		3		2		5								Inside CT Municipality		2		2		2		2																																Outside CT Municipality				1																																								Outside CT Municipality		In some parts of the org.																								Yes, throughout career (as needed)														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						NGO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		23										2		2																						Outside CT Municipality		1		1		2						2		1		2								Outside CT Municipality																																								Outside CT Municipality				1												No				No										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						FBO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Outside CT Municipality		24										1		8																						Outside CT Municipality		1		1		1		5		3		3		3		3								Outside CT Municipality		2						3																																Outside CT Municipality				1												No				No										No														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality

				Outside CT Municipality						Section 21 Company				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		26										2		1																						Outside CT Municipality		1		1		2		2		4		2		1		2								Outside CT Municipality		2		3		2		2																																Outside CT Municipality				1												Yes				No										Yes														Outside CT Municipality		No																								Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality

				Inside CT Municipality						NGO				5				R25,000 - R100,000						Outside CT Municipality		R25,000 - R100,000																		Inside CT Municipality		27										2		1																						Outside CT Municipality		1		5		5		5		2		2		1		2								Inside CT Municipality		2		1		1		1																																Outside CT Municipality		1														Yes				No										Yes														Outside CT Municipality		No																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						Trust				5																														Inside CT Municipality		29										2		2																																														Outside CT Municipality		1		1		1		1																																																No				No										Yes														Outside CT Municipality		No																																						Outside CT Municipality		No																										Outside CT Municipality		Yes

				Outside CT Municipality						NGO				5				Count of Annual income																										Inside CT Municipality		31										2		2																																														Outside CT Municipality		1				1		1																																All (92)		20		27		28		17								No				No										Yes														Outside CT Municipality		Don't know what OSS is																								No														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						NGO				5				Annual income		Total				Category Labels and Counts (Frequencies)																				Inside CT Municipality		50										2		2																																														Outside CT Municipality		2		3		4		3																																		22%		29%		30%		18%								No				No										No														Outside CT Municipality		Don't know what OSS is																								Yes, newly hired emps.														Outside CT Municipality		Yes, for newly hired emps.																										Outside CT Municipality		Yes

				Outside CT Municipality						Section 21 Company				5				No income		10%								Annual income																Inside CT Municipality		68										2		3																																														Outside CT Municipality		2		2		2		2																																Inside (49)		2		12		22		13								Yes														Yes														Outside CT Municipality		Don't know what OSS is																								Yes, newly hired emps.														Outside CT Municipality		No																										Outside CT Municipality		No

				Outside CT Municipality						NGO				5				Less than R25,000		10%								All		No income		Less than R25,000		R25,000 - R100,000		R100,000 - R500,000		More than R500,000						Inside CT Municipality		122										2		3																																														Outside CT Municipality		2		3		2		3																																		4%		24%		45%		27%								No				No										Yes														Outside CT Municipality																										No														Outside CT Municipality		No																										Outside CT Municipality		Yes

				Outside CT Municipality						Voluntary Association				5				R25,000 - R100,000		16%				Location		All		92		9		9		15		27		32						Inside CT Municipality		220										1		2																																														Outside CT Municipality		1		1		1		1																																Outside (43)		18		15		6		4								No				No										Yes														Outside CT Municipality		No																								Yes, throughout career (as needed)														Outside CT Municipality		Yes, throughout career (as needed)																										Outside CT Municipality		No

				Outside CT Municipality						CBO				5				R100,000 - R500,000		29%						Inside CT Municipality		49		5		1		6		13		24																																																																		Outside CT Municipality						2		2																																		42%		35%		14%		9%								No				No										Yes														Outside CT Municipality		Don't know what OSS is																								Yes, throughout career (as needed)																																										Outside CT Municipality		No

				Inside CT Municipality						NGO				5				More than R500,000		35%						Outside CT Municipality		43		4		8		9		14		8																																																																		Inside CT Municipality		1		2		2		2																																																Yes				No										Yes														Outside CT Municipality		Don't know what OSS is																								No																																										Outside CT Municipality		No

														5				Grand Total		100.00%

														5																																																																																																																																				All		Inside CT Municipality		Outside CT Municipality

														5																																																																																																																																		Don't have access to the Internet		22%		4%		42%

														5																																																																																																																																		No, don’t share information		29%		24%		35%

														5																																																																																																																																		Yes, sometimes share information		30%		45%		14%

														5																																																																																																																																		Yes, always share information		18%		27%		9%

														5																																																																																																																																		n		92		49		43
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Temp

		0

		0

		0

		0

		0



TEst



Numerical

		No.		Name		14 No. of permanent employees		14 No. of part-time staff/volunteers		15 No. of computers		25.1 Never used a computer		25.2 Still learning basic tasks on a computer		25.3 Skilled at using a computer		25.4 Experts at using a computer		30.1 High cost of computers or other information technology		30.2 Internet charges		30.3 Lack of training on how to use computers		30.4 Lack of knowledge of what computers can do for the organisation		30.5 Theft / risk of theft / cost of security		30.6 Faulty equipment		30.7 Do not see computers as valuable for the organisation		30.8 Other		30.8.Other description		31.1 Self-funded		31.2 Donated equipment, or with money donated by international donors		31.3 Donated equipment, or with money donated by South African donors		31.4 Bank loans		31.5 Other		Q32 Percentage of total budget spent on IT		33.1 Send messages to colleagues or stakeholders with the computer		33.2 Pay an account with the computer		33.3 File government forms with the computer		33.4 Purchase goods or services with the computer		35.1 Improve access to computers or the Internet for local communities		35.2 Provide training on how to use computers		35.3 Make computers (and Internet access) more affordable		35.4 Make access to government information easier		35.5 Make the Internet safer		35.6 Make it easier to interact with government online, incl. filing forms												First choice		Second choice		Third choice		Fourth choice		Fifth choice		Six choice

		128		Breughel Teatergroep		1		5		1		0.05				0.95				1		1										1						1										0										1		1																				1		0		0		0		0		0

		303		National Osteoporosis Foundation of South Africa		2				2						1																						1										0.02		2		2		2				3		4		1		5		2		6												3		5		1		2		4		6

		345		St. Giles Association for the Handicapped		31				4		0.7		0.1		0.1		0.1				3						2		1												1						0.01		2		1		2		3		5				2		4		1		3												5		3		6		4		1		0

		478		Share Adult Education Centre (Share Literacy Project)		14				15		0.1		0.45		0.2		0.25		1																		0.2				0.8						0.08		2		2		1		2		2		3		1																		3		1		2		0		0		0

		501		Black Sash		5				4																																																																						0		0		0		0		0		0

		502		Tehilla Community Collaborative		12				0										1																												0																																0		0		0		0		0		0

		503		Arisen Women		23				2		0.7		0.1		0.1		0.1		1		2																1												1		1		1		1		1		4		2		3				5												1		3		4		2		6		0

		504		SANTA Western Cape		9				4		0.4		0.4		0.12		0.08		3		2		1		6		5		4								0.99		0.01								0.05		2		2		2		2		1		4		3		2		5		6												1		4		3		2		5		6

		505		Belhar Organisation for the Aged and Multicare Centre		12				0		0.7		0.15		0.05		0.1						1																								0																																0		0		0		0		0		0

		506		New Hope AIDS Project		0		5		2										1				2																		1						0		2		2		2		2		2		1																				2		1		0		0		0		0

		507		Beaconvale Community Frail Care Centre		68				4										1				1		1																																1		1																				1		0		0		0		0		0

		508		Amakhosikazi Oxolo (Women for Peace)		1				1										1		1		1										1		Old computer equipment				1										4				4		4																								0		0		0		0		0		0

		509		Umtha Welanga		5				3																		1																						1		1		1		1		2		2		1																		3		1		0		0		0		0

		510		Luthando Home-based Care		13				0								1		1																												0		3		3		2		2																								0		0		0		0		0		0

		511		Helping Hands Support HIV/Aids Project		26				0																																						0		1		1		1		1																								0		0		0		0		0		0

		512		The Warehouse Trust		7		1		7																																																																						0		0		0		0		0		0

		513		Positive Muslims		5				4																																																																						0		0		0		0		0		0

		514		Noncelo Care Givers		12				1														1														1										0												1																				2		0		0		0		0		0

		86		Ikamva Lethu Youth Development Organisation						0																																																																						0		0		0		0		0		0

		515		Drakenstein Centre for Persons with Disabilities		7				5		0.1		0.2		0.5		0.2		1				1				1										0.2		0.05		0.7		0.05				0.4		3		2		2		1																								0		0		0		0		0		0

		260		Catholic Welfare and Development		220				100		0.2		0.1		0.2		0.5		1				4		3		5		2								0.6		0.3		0.1								1		1		3				1		2		3		4		6		5												1		2		3		4		6		5

		425		Western Cape Forum for Intellectual Disability		4				2										1						1																1						0.1		1		4		1		4																								0		0		0		0		0		0

		10		Child & Family Care Society of the Sandveld		20				2		0.9		0.05		0.04		0.01		3				1		2												0.5				0.5						0.05		2				1				2		1		3						4												2		1		3		6		0		0

		320		Salesian Projects Office		5				5						1																								1																		2				3		1																4		1		3		0		0		0

		364		The Caring Network		122				4				0.3		0.7												1								Our problem is not having field offices as we work in informal settlements. We are struggling presently to get 2 such offices in Wallacedene (Kraaifontein) and Mbekweni (Paarl). Once done and secured will buy a computer.				0.5		0.5						0.05		1		2		2		2		1		3								2												1		6		2		0		0		0

		437		Women Organization for Development and Unity of Africa		4				1										1		1																1										0		2		2		2		2																								0		0		0		0		0		0

		89		Iphiko Lwesizwe Red Cross		12				0																																																																						0		0		0		0		0		0

		273		Family Law Centre		8				8						1				1														1		Bandwidth and Telkom costs		0.7				0.3								1		1		1		1								1				2												4		6		0		0		0		0

		380		The Impumelelo Innovations Award Trust		3		2		6						1						1						1		1										1								0.1		3		4		3		4		1				1				1		1												1		0		0		0		0		0

		158		@heart: Stellenbosch AIDS Action		16				3		0.12		0.12		0.69		0.07		1		4		3		2		5		6								0.8				0.2						0.1		1		3		2		3		6		4		5		1		3		2												4		6		5		2		3		1

		370		The Community Chest Of The Western Cape		29				35		0.1		0.6		0.3				1		4		2		3		5										1												2		2		2		2		2		1		3		4		6		5												2		1		3		4		6		5

		275		Groote Schuur Hospital Benevolent Association		3				3																												1										0.01		1												1																		3		0		0		0		0		0

		168		The Centre for Rural Legal Studies Trust		9				15				0.2		0.8				1																				1										2		2		2		4																								0		0		0		0		0		0

		327		Soil for Life		4		7		2		0.45		0.45		0.1				1		4		2		3		6		5		7						1										0.01		3		3		3		3		3		1		2		4		6		5												2		3		1		4		6		5

		442		Zeekoevlei Environmental Education Programme		4				2				0.5		0.5												1														1						0.02		1		1				3				1		2						3												2		3		6		0		0		0

		351		Student Young Men's Christian Association of the University of Cape Town		12				5				0.2		0.8				1		3								2								0.5				0.5						0.05		2		2		2		2						1																		3		0		0		0		0		0

		135		Help And Health Feeding Project		7				0				0.5		0.5								1																										2		2		2		2				1		1						1												2		0		0		0		0		0

		465		Living Hope Community Centre		6				3				0.6		0.3		0.1		3		4		1		2		6		5		7						0.5		0.5								0.05		2		2		3		2		5		4		1		3		6		2												3		6		4		2		1		5

		417		The Women's Hope, Education and Training Trust		4				4						1								1														1										0.01		1		1								1																				2		0		0		0		0		0

		453		Helderberg Child & Welfare Society		6		2		3										1				2		3												0.7				0.3						0.04		2		1		2				1				2		3				4												1		3		4		6		0		0

		424		Western Cape Forum for Inclusive Education		3				2						1																										1						0.04		1																														0		0		0		0		0		0

		23		Beaufort West Association for the Physically Disabled		3				1		0.05		0.6		0.3		0.05		1				2		3				4												1																1		2		3						4												1		2		3		6		0		0

		476		Rape Crisis Helderberg		3				2				0.5		0.5				1		6		4		5		2		3								0.2				0.8						0.05		2		2		2		2		4		5		3		2		6		1												6		4		3		1		2		5

		373		The Fairest Cape Association		10				8		0.1		0.6		0.3				1		2		3		4				5								0.9				0.1						0.02		2		2		2		2				4		1		2				3												3		4		6		2		0		0

		434		Wola Nani - a Caring Response to Aids		12				6		0.3		0.1		0.2		0.4						1														0.2		0.4		0.4								1		1		1		1		1		1				3		4														1		0		4		5		0		0

		445		Creative Education with Youth at Risk (CRED)		11				10		0.05		0.1		0.8		0.05		2		1		4						3								1												2		1		1		2		1		2		3		4		5		6												1		2		3		4		5		6

		193		Plettenberg Bay HIV/AIDS Forum		1				1						1				1		2																				1						0		1		1		1				1		2		3		4		5		6												1		2		3		4		5		6

		114		Langebaan Service Centre		0		1		0																																						0																																0		0		0		0		0		0

		13		Hermanus Child and Family Welfare Society		18				2		0.67		0.11		0.22				6		4		7		3		2		1		6						1										0.02				3						1				2						3												1		3		6		0		0		0

		165		Stellenbosch Trust		17				17						0.75		0.25																				1										0.02		1		1		1		1								2				1												6		4		0		0		0		0

		461		Linge Lethu Business Support		10				20		0.1				0.6		0.3		1		2		3																0.66		0.34						0.1		2		2		2		3		2		1		3		4				5												2		1		3		4		6		0

		299		Montebello Design Centre		5				1		0.2		0.4		0.4				1																		1												1		1		1		1		1		1																				1		0		0		0		0		0

		280		Ikamva Labantu		50				25		0.05		0.45		0.47		0.03		1		1																		0.5		0.5						0.05		2		2		2		2		1		1		1		6		4		4												1		0		0		5		0		4

		482		Transformation Through Training		1				1				1						1		2		3		4																						0		2		2		2		3		3		1		2																		2		3		1		0		0		0

		261		Centre For Early Childhood Development		14				9						0.7		0.3																								1						0.01		2		2		2										1				2												4		6		0		0		0		0

		105		Knysna Plett Animal Welfare Society		4				1																												1										0				1																												0		0		0		0		0		0

		123		Logos Penticostal Ministries		2				1										2		3		1						4								1										0		2				2				1		2		4		3		6		5												1		2		4		3		6		5

		93		Karoo Gender Education Programme		5				1														1		1																1								3		2		1		2		1				1		1																1		0		0		0		0		0

		485		Connections		6				19						0.8		0.2		1		3		5				4		1								0.2		0.4		0.4						0.05		1		2		2				1		2		3		4				5												1		2		3		4		6		0

		59		Franschoek Legal Advice Centre		3				2				0.34		0.66				1		2																0.5				0.5						0.08		2		2		2		3						3		1		4		2												4		6		3		5		0		0

		38		Child Welfare Society - Napier		3				1				0.3		0.7				2		1		3		4		6		5		7										1						0										1				2		3																1		3		4		0		0		0

		189		Overberg Development and Empowerment Center		4				2		0.7		0.1		0.1		0.1								1				1								0.7		0.1		0.1		0.1				0.3		1										1																				2		0		0		0		0		0

		60		Free to Serve		6				4						0.5		0.5		1		3						2										0.5				0.5						0.35		2		3		3		4		1		3		2		6		4		5												1		3		2		5		6		4

		215		The Franschhoek Belgian Development Trust		10				40		0.3		0.2		0.5																								1								0.35		2		2		2		2		3		1		2		5		4		6												2		3		1		5		4		6

		394		The Open Africa Initiative		3				5						0.34		0.66		1																		1										0.2		2		3				3		1		2						3														1		2		5		0		0		0

		473		Patch-Helderberg Child Abuse Centre		8				4		0.2		0.2		0.5		0.1		1		2						3										0.8				0.2						0.02																																0		0		0		0		0		0

		185		Oudtshoorn Association For The Physically Disabled (Western Cape)		7				3		0.4		0.1		0.1		0.4		1		2		3		5		6		4		7						0.4				0.6						0.01		1		1		1		1		3		4		2		5		6		1												6		3		1		2		4		5

		474		Philippi Trust of South Africa for Counselling and Training		5				8						1				1																		0.2				0.8						0.05		2		2		2				1		2		3																		1		2		3		0		0		0

		55		Famsa Knysna		5		50		2		0.7		0.1		0.18		0.02		1		2																0.5				0.5						0.1		2		2		3		3		3		2		1		4		6		5												3		2		1		4		6		5

		268		Environmental Monitoring Group Trust		9										0.5		0.5		1		1						1		1										1								0.05		2		3		4		2																								0		0		0		0		0		0

		250		Pondo Children's Village Home		3		2		1										2														1						1								0.01		1		4		2		2						3		2				1												6		4		3		0		0		0

		22		Call-to-serve Community Care		14																		1		1																																										1												6		0		0		0		0		0

		252		South African Institute for Entrpreneurship		8				5				0.1		0.8		0.1		1		2		4		5		6		3		7								0.5		0.5						0.1		2		3		2		3		1		2		3		4		6		5												1		2		3		4		6		5

		516		African Scholars Fund		4				5						1																										1						0.01		2		2		4		4												1												6		0		0		0		0		0

		49		Eluxolweni Educare Centre		6				0										1																																								1																				2		0		0		0		0		0

		161		Stellenbosch Child and Family Welfare Society		24				5				0.5		0.5				1		2																1										0.01		3		2		2		2						1						2												3		6		0		0		0		0

		384		The League Of Friends Of The Blind		27				7		0.82				0.18				1																		0.9				0.1						0.01		2		2		2		4		1																						1		0		0		0		0		0

		122		Lofdal Christian Centre		0		1		1																												1																						1		1																		2		0		0		0		0		0

		45		De Wetshof Estate Creche		10				9		0.1		0.6		0.2		0.1		2		1						3		4								1										0.05		2		2		2		2						2				1														5		3		0		0		0		0

		259		Cape Town City Mission		13				10				0.2		0.8				1				3		2				4								0.2		0.4		0.4								2		2		2				2		1								3												2		1		6		0		0		0

		298		Heatherdale Children's Home		18				3										1		3		2														1										0.01		2								3		2		1						4												3		2		1		6		0		0

		54		Famsa Outeniqua		4				3						1				1																		0.4				0.6						0.02		2		2		2		3				2		1																		3		2		0		0		0		0

		405		The Somerset Hospital Volunteer Service		1		40		1						1																										1						0.01		2		2		2		2								1		1		1												4		0		0		0		0		0

		131		Christian Community Centre		2				1										1																		0.5		0.5								0.01		2		2		3		2		2		1		3																		2		1		3		0		0		0

		415		The Volunteer Centre, Western Cape		5		3		6						1				2		1																		0.5		0.5						0.05		2		2		2		3		3		2		1																		3		2		1		0		0		0

		7		Hoërskool Swartland Trust		1				1						1																						1										0		1		1		1		1		1		3		2		6		4		5												1		3		2		5		6		4

		113		Langebaan Multipurpose Community Centre		4				0										1																														2		2																												0		0		0		0		0		0

		484		Bridges.org		12				17																												0.9		0.05		0.05						0.13		2		2		2		2		2		3		1		5		6		4												3		1		2		6		4		5

		206		Vredenburg Women`s Upliftment Project						0		0.7		0.3																																												2		1		6		3		5		4												2		1		4		6		5		3

		227		The Stanford United Church		1				1										1		2				3												1										0.05		2						3												1												6		0		0		0		0		0

		202		South African National Development Centre		6				2		0		0.1		0.8		0.1		2		1																1										0.15		2		3		2		2		1		5		1		5		3		3												1		0		5		0		2		0

		446		Cape Town Refugee Centre		10				8												1																										0.1		2		1		1		1		1

		80		Hermanus Waldorf School		15				1		0.95				0.05				1				2																0.6		0.4						0.01		1		1		1		1				1								2

		101		Knysna Aids Council		21				1		0.9		0.07		0.02		0.01		1		2		3		6		5		4												1								1				1		1		4		6		1		1		4		1

		200		Somerset East Child And Family Welfare Society		5		5		2		0.8				0.2				1		2				3		4														1						0.05		2		3		4		3

		163		Stellenbosch Hospice		11				2		0.6		0.1		0.2		0.1																								1						0.01		2		2		2		2		6		2		1		3		5		4

		118		Life		1				2		0.3		0.5		0.15		0.05		1		2		3		4		5		6		7						0.1				0.9								2		3		2		3		1		2		3		4		5		6

		20		Association for the Sensory Disabled		9				3		0.2		0.2		0.6				1						2												0.5				0.5						0.01		1		1		1		1						3		2				1

		176		Work Centre for Adult Persons with Disabilities		4				3		0.25				0.75				1																		0.33				0.67						0.13						2		2		1

		354		Surfing South Africa (SSA)		2				2						1				1		1																1										0.2		1		2		2		2						1





Categorical

		No.		Name		Location		9 Type of organisation		11.1 Primary activity		11.2 Primary activity		11.3 Primary activity		11.4 Primary activity		11.5 Primary activity		11 Primary activity (Other)		13 Annual income		16.1 Don't know		16.2 286 (PC)		16.3 386 (PC)		16.4 486 (PC)		16.5 Pentium (PC)		16.6 Mac		17.1 Typing documents		17.2 Sending and receiving emails		17.3 Finding information the Internet		Q17.4 Internet Banking		Q17.5 Purchasing goods		Q17.6 Book-keeping		Q17.7 Other administrative tasks		Q17.8 "Stakeholder relations"		18.1 Don't have access		18.2 By own office equipment		18.3 By personally owned equipment		18.4 At public access facilities, e.g. Internet cafes		19.1 Don't have access		19.2 No, don't share information		19.3 Yes, sometimes share information		19.4 Yes, always share information		19.5 How do you share?		20.1 Access government information on the Web?		20.2 URLs		21.1 Know Cape Gateway website?		21.2 How?		22.1 Use of computers critical to the future of the organisation?		22.2 Why?		23.1 Benefits of computers outweigh the costs?		23.2 Why?		24 Use OSS?		26 Provide in-house computer training?		27 Pay for external computer training?		28.1 Basic computer use (word processors, spreadsheets)		28.2 Advanced computer use (databases, contact management)		28.3 Programming		28.4 Professional applications (specialised industry software)		29.1 Government influenced your organisation's use of computers?		29.2 How?		34.1 Organisation should improve access to computers by itself		34.2 Local government		34.3 Provincial government		34.4 National government		34.5 Individuals		34.6 Businesses		34.7 Funders		34.8 Community organisations		34.9 Don't know		34.10 Other		34.10 Other description		36.1 Interested in working with the Provincial Government to provide input to its future technology initiatives?		36.2 How?

		128		Breughel Teatergroep		2		5		1												3										1				1										2		1				1								1										1				1				2				1		Don't use email or the Internet.		4		1		1										1						1

		303		National Osteoporosis Foundation of South Africa		1		1		2		9		14								4										1				1		1		1		2				3		1		2				1		1										1		By way of press releases, etc.		2		www.gov.za		1				2		Communication with sponsors, patients, etc.		2		Saves stationery costs		4		1		1										1				1																						1

		345		St. Giles Association for the Handicapped		1		5		16		18		10						Accommodation; sports and recreation		4										1				1		1		3		1		5		1		1		3				1										1										1				2		Crucial for administration, communication and information		2				4		3		3		1						1		1						1		1		1																2		Assist in training the disabled

		478		Share Adult Education Centre (Share Literacy Project)		1		5		5		16										5										1				1		1		2		3		5		2		1		1				1										1						2		curriculum@pgwc.gov.za		2		Through the Learning Cape Festival		2		Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.		2		Time saving, professional finish, ease of record keeping, cost-savings on materials, etc.		1		3		1		1		1						1				1				1		1		1		1		1										2		Experience in working with communities and members of previously disadvantaged communities.

		501		Black Sash		1		1		2		4		8		11		17						1												1		1		1		5		5		1		1		1				1												1		By forwarding email		2		www.polity.gov.za		2		Information sharing						1				4		1		3

		502		Tehilla Community Collaborative		1		1		9		5		17		16																																										1				1								2				2				2								2		1		1										1								1		1																2

		503		Arisen Women		1		1		5		9		16																		1				1										2		1		3		1								1										1				1				2		Computers make work easier		1				4		3		3		1								1				1				1																		2		Use us as a pilot NPO to support and study feasibility

		504		SANTA Western Cape		1		1		9												4										1				2		1		2		2		5		2		1		2				1										1				By forwarding email		1				1				2		It is the way to do things quickly today		2		Cheaper banking, book keeping, literature development.		1		1		1										2		By providing documents, proposals electronically		1		1		1		1		1		1		1		1								2		Use of software and hardware

		505		Belhar Organisation for the Aged and Multicare Centre		1		5		9		4		12		18		16				3																																		1								1				Verbally at meetings		2				1				2				2				2		1		1										1						1		1														1		Social Services and All departments of Local and Prov Govt. Universities should have community projects.		2

		506		New Hope AIDS Project		1		1		9												1		1												3		3		4		5		5		5		3		4						1								1				Verbally at meetings		2		www.gov.za		1				2		Quicker to do tasks		2				5		1		1										1				1																						2

		507		Beaconvale Community Frail Care Centre		1		1		12		18										3		1												1		2				3		3		3		1		2				1												1												2				3				5		1		1										2																										2		Can use our centre as a training facility

		508		Amakhosikazi Oxolo (Women for Peace)		1		1		4		5		9		15		16				1																																		1		1												1				1				2				2				5		1		1										1

		509		Umtha Welanga		1		6		4		5		9		14		16				3														1		1						5		3		3		3				1										1						1				1				2				2		Reduced bank charges and no standing in long queues		5		3		1										1																										2

		510		Luthando Home-based Care		1		1		4		5		9		14		16				1		1																												1								1										1				1				2		Filing of information		1				1		1		1														1																						2		Training

		511		Helping Hands Support HIV/Aids Project		1		1		4		5		8		9		16				1																														1						1												1				1				2		Because we have to write everything		2				1		1		1										1				1														1								2

		512		The Warehouse Trust		1		3		4		9		13		16		19												1		1				1		1		1		3		2		2		1		1				1

		513		Positive Muslims		1		4		9		14		19																						1		1		2						1		1		3				1

		514		Noncelo Care Givers		2		1		5		9										3		1																												1								1										1				1				2				3				4		1		1										1				1																						2

		86		Ikamva Lethu Youth Development Organisation		2		3		4		5		9		18		19				1														1		4		5		5		5		5		5		5		1						1		1										1				1				2								1																																								2		We could provide information

		515		Drakenstein Centre for Persons with Disabilities		2		1		18																						1				1		5		5		5		5		5		1		5		1								1										1				1				2				1				1		1		1										1				1																						2

		260		Catholic Welfare and Development		1				5		9		12		17						5										1				1		1		2		3		5		1		1		3				1		1								1				By email, fax and post		2		Various addresses visited for information and research		2		Our marketing dept.		2		Vital link between head office and community centres for exchanging information.		3				5		1		4										1				1		1		1						1		1										2		Exchange of databases

		425		Western Cape Forum for Intellectual Disability		1		1		4		11		14		16		18				4														1		1		4		5		5		5		1		1				1												1				1				1				2		So we can keep up to date.		1				1		1		1										1																1										2

		10		Child & Family Care Society of the Sandveld		2		1		4		5		12		17		19				3										1				1		5		5		5		5		5		1		4		1						1				1								1				1				2				2				4		1		1										1				1		1		1								1										2		If the employees are trained they can train others in the community

		320		Salesian Projects Office		1		4		8		16		19								5										1				1		1		2		2		5		2				2				1										1				Make printouts and give to others		2		www.serviceseta.org.za		1				2		We share information on a shared drive thus can keep records in an organised fashion.		2		We share information with others, especially overseas. We send funding applications via email.		2		3		3		1		1						1								1								1								Presently we have R1m in subsidies from DOH - no infrstructural funds however.		2		We are accredited training providers and could assist the PGWC in training youth.

		364		The Caring Network		1		1		2		9		16		17						5										1				1		1		5		2		5		1		1		2				1												1		Forward emails or print out information		1				1				2		Connects resource poor settings to the world		2		Reduces field staff time & costs of coming to town.		1		2		3		1								1				1				1																		1

		437		Women Organization for Development and Unity of Africa		1		1		8												2										1				1														1								1				1								1				1				2		For sharing of information		2				4		1		1										1				1		1		1								1										2

		89		Iphiko Lwesizwe Red Cross		2		1		1		3		5		7		9				1														5														3		1												1						1								2		These days computers are very important.

		273		Family Law Centre		1		5		10										Legal service delivery		5										1				1		1		1		1				1		1						1																2		www.pmg.org.za, www.polity.org.za, www.doj.gov.za						2		We want to run an automated document and case management system.		2		Computer-based service delivery		1		3		1				1				1		2		Yes, we are a PPP with DOJ for improved service delivery.																				1		Sponsored telephony for deserving NPOs. Encourage coders to be trained Suggest you look closely at India for best practice models.		2

		380		The Impumelelo Innovations Award Trust		1		1		14		10								Innovations in government		1										1				1		1		1		1		5		1		1		1				1										1						2		www.gov.za		2				2				1				1		3		3								1		1				1																						2

		158		@heart: Stellenbosch AIDS Action		2		1		9												4										1				1		1		2		5		5		1		1		1				1										1				Circulate a printed copy of the information		2		www.doh.gov.za		1				2		Important communications tool.		1		We are service deliverers and our service is more important.		1		1		3										1				1				1						1		1										1

		370		The Community Chest Of The Western Cape		1		1		5		17										5										1				1		1		3		5		5		1		1		1				1								1								1				1				2		The world has become technology driven.		1				1		1		3		1								1				1				1		1																1

		275		Groote Schuur Hospital Benevolent Association		1		5		17												5				1		1				1				5		5		5		5		5		5		5						1										1						1				1				2		Because it is the future		1		We are a NPO with emphasis on disadvantaged patients therefor costs must take priority.		1		1		1										1				1																						1

		168		The Centre for Rural Legal Studies Trust		2		3		2		3		8		11		16				5								1		1				1		1		2		2		5		2		1		2				1										1				Forwarding email		2		www.sabinet.co.za		1				2				2				2		2		1		1								1				1												1

		327		Soil for Life		1		5		3		5		7		9		16				5								1		1				1		1		2		2		5		1		1		2				1		1										1		Print out / discussion		1				1				3		A useful tool but if pushed come to shove one could still grow food.		2		Minimal cost so far		4		1		1										1				1								1														1

		442		Zeekoevlei Environmental Education Programme		1		1		7		16		19								4										1				1		1		3		3		5		3				2				1		1						1								1				1				2		The world trend is toward e-info/communication/funding.		2				4		2		1		1								1						1										1		1								1

		351		Student Young Men's Christian Association of the University of Cape Town		1		1		13		19										3								1						1		1		2		3		5		1		1		3				1								1								2		www.sars.gov.za		1				2				3				4		1		1										1				1		1										1										1

		135		Help And Health Feeding Project		2		2		5		17										2														1		2								3		3		2		1								1										1				1				2		We need to save information electronically and communicate with funders		3				1		1		1										2		We were forced to be computer literate and value of computers were highlighted		1												1		1								2

		465		Living Hope Community Centre		1		1		5		6		9		16						4										1				1		1		2		2				1		1		3				1		1						1								1				1				2		Efficient, fast communication.		2		Efficiency		1		2		1		1								1				1												1										2		Consultancy

		417		The Women's Hope, Education and Training Trust		1		3		8		9		11		16						5										1				1		1		2		2				2		1		1				1												1				1				1				2				1				1		2		2				1						1				1																						2

		453		Helderberg Child & Welfare Society		1		1		17												4								1		1				1		1		2		2				2		2		3				1										1				Forwarding email, fax and discussion		2		www.sars.gov.za		1				2		Accounting, word processing and communication		2		Time saving and less paper work		1		2		1		1								1				1								1														1

		424		Western Cape Forum for Inclusive Education		1		1		2		4		10		16		18		Inclusive education / barriers to learning		4								1						1		1		2		5		5		5		1		3				1												1		Via newsletter		2		curriculum.wcape.gov.za, www.wced.gov.za		1				2		To reach service consumers across the province		2				2		1		3				1						1																										2		To ensure that access to information relevant to individuals with learning disabilities and difficulties is improved

		23		Beaufort West Association for the Physically Disabled		2		1		4		5		16		18						3														1		5		5		5		5		5		1		5		1								1										1				1												4		2		1		1								1				1				1		1						1										1

		476		Rape Crisis Helderberg		1		1		8												4										1				1		1		3		1		4		1		1		2				1												1		Print info and distribute		2		www.labour.gov.za, www.sars.gov.za		1				2		For collection and dissemination of info, communication, record-keeping		2				1		3		3		1								1				1																						1

		373		The Fairest Cape Association		1		1		1		7		14		16						5										1				1		1		1		2		2		1		1		1				1										1				Printed copy of email		2				2				2		Speed of comms, accessibility		2		Must-have tool		4		1		3		1								1						1		1																		2		Prepared to assist in evaluating programs

		434		Wola Nani - a Caring Response to Aids		1		5		5		9		10		16				Skills development and income generation for HIV/Aids patients		5														1		1		1		2		4		1		1		1				1										1						2				1				2		To be connected with colleagues and effective communicate with partners. Source information		2		Not possible to function effectively without them		1		3		3		1								1				1								1														1

		445		Creative Education with Youth at Risk (CRED)		1		5		1		2		4		5		19														1				1		1		1		1				1		1						1												1		We provide services for those seeking information		2		Social services, Youth Commission, Correctional Services		2		Went searching on the Web for NGOs in the WC		2		Sharing of info		1				2		1		3		1		1						1						1		1		1				1												2		Testing of web pages / broken links effectiveness

		193		Plettenberg Bay HIV/AIDS Forum		2		1		9		16		17								4														1										3		1				1								1										1				1				2		Speed, efficiency and communication		2		(computer was donated)		4		1		1										2		We need email for communication, access to information and documents		1		1																				2

		114		Langebaan Service Centre		2		2		12												3														5		5		5		5		5		5		5		5		1								1										1				1				1								1		1		1										1				1

		13		Hermanus Child and Family Welfare Society		2		1		4		5		9		16		17				5														1										3		1				1								1										1				1				2		Typing, book keeping, keeping records		3				1		2		1		1								1				1				1																		2

		165		Stellenbosch Trust		2		3		5		6		9		14		16				5										1				1		1		2		5		5		1		1		1				1								1								2		www.gov.za (& all departmental links off it)		1				2		Global interconnectiveness		2		Speed		2														1				1																						1

		461		Linge Lethu Business Support		1		5		5		6										5										1				1		1		1		1		4		1		1		1				1		1								1				Documenting research, forwarding emails, URLs, files.		2		City of CT (various links), DTI (various links)		2		Word of mouth		2		Accessing info, communication (int. & ext), marketing, training and business development		2		Essential for our business environment		3		3		2		1		1						2		A start-up grant from the City of CT included a small computer network		1		1		1																		2		Training in and access to computers and the Internet

		299		Montebello Design Centre		1		5		1		16										5										1				1		1		4		1		5		1		1		1				1										1						2		www.sars.gov.za		1				2		Maintaining records and communication		2				1		1		3		1								1				1																						1

		280		Ikamva Labantu		1		1		16		2		5		6		19				5								1		1				1		1		1		2		4		1		1		1				1										1				Through printed copies into pigeon holes or at meetings		2		www.labour.gov.za, various PGWC sites		2		Word of mouth		2		Most communication done via PCs		2				1		3		1		1								1				1																						2		Advice on most beneficial systems

		482		Transformation Through Training		1		4		2		8		13		16						3		1												1		1		3		5		5		5				3						1								1						1				1				2		Internet and email connect us to intl. funders						4		1		1										1								1

		261		Centre For Early Childhood Development		1		5		2		4		16								5										1				1		1		1		1		3		1		1		2				1												1				2		www.gov.za		2		Newspaper		2				2				1		3		3		1								1				1																						2

		105		Knysna Plett Animal Welfare Society		2		6		17												2										1				1		5		5		5		5		5		5				1								1										2				2				2				2				1		1		1										1

		123		Logos Penticostal Ministries		2		4		1		5		13		17		19				1				1										1		1		2		5		5		2		1		3				1										1						1				1				2				1				4		1		1										1				1				1																		2		Provide needs of/ideas for working closer to communities

		93		Karoo Gender Education Programme		2		1		8		9		14								1		1												1		5		5		5		5				2		3		1								1										1				1				2		To access info and understand technology		3				4		1		1										1								1						1		1		1								2		By sharing ideas with other orgs about strategies to deal with technology

		485		Connections		1		1		5		16										5										1				1		1		3		2		5		1		1		4				1										1				Distribute hard copies		1				2				2		Essential for smooth running, financial management and documentation of our work.		2		Increases efficiency and professionalism		1		3		2		1						1		1				1		1		1		1		1														2		We have a computer resource centre in Gugu & would be keen to enable community access to IT in partnership with government

		59		Franschoek Legal Advice Centre		2		6		9		11		16								4														1		1		2		2		5		3		2		3				1		1		1				1								2		www.labour.gov.za		1				2		Quicker, more professional, access to info		2		Banking: You waste lot of time making payment at different banks.		1		2		3		1								1				1												1										2		Statistics about our work, needs of the community

		38		Child Welfare Society - Napier		2		1		17		4		5								4										1				1		5		5		5		5		2		1		5		1								1										1				1				2		Access to info		3				4		1		1										1								1																		1

		189		Overberg Development and Empowerment Center		2		1		4		5		9		11		17				2		1												1												1		1		1								1										1				1				2				3				1		1		1										1						1						1		1		1		1								2

		60		Free to Serve		2		5		4		5		13		16		19				4						1		1		1				1		1		2		2				3		1		3				1								1								1				1				2		Communicating, access to info		2				3		3		3		1		1						1				1												1										1

		215		The Franschhoek Belgian Development Trust		2		3		3		4		15		16		19				4										1				1		1		1		5		5		1		1		1				1										1				Through reports		1				1				2		Fast, easy and mostly reliable (efficiency)		2		Cost and time saving		1		2		1		1		1						1				1																						2

		394		The Open Africa Initiative		1		5		1		5		7		14		15				5										1				1		1		2		3		3		3		1		3				1												1				1				2		Word of mouth		2		Could not function without a PC in our offices		2		Save time, postage costs, etc.		1		1		1										1																				1						1

		473		Patch-Helderberg Child Abuse Centre		1		5		11		4		19								4										1				1		5		5		5		5		2		1		5						1						1								1				1				2				3				5		2		1		1								1				1																						1

		185		Oudtshoorn Association For The Physically Disabled (Western Cape)		2		6		2		6		16		17		18				4								1		1				1		1		2		2		5		1		1		2				1												1		Via email		2		www.sars.gov.za		1				2				2		Save time, postage costs, etc.		4		3		3		1						1		1				1												1										2		Matters of practicality

		474		Philippi Trust of South Africa for Counselling and Training		1				4		5		9		10		16		Counselling and counselling training		4										1				1		1		1		1		5		1		1		2				1												1		Via email or discussions		2		www.sars.gov.za & Funding site of the City of CT		1				2		We have a lot of admin		2		NB to keep accurate records		1		3		3		1		1		1				1				1												1										2

		55		Famsa Knysna		2		1		4		5		8		16		19				5								1		1				1		1		4		5		5		2		1		2				1								1								2				1				2		Professional, fast and accessibility.		2		Efficient, accurate documentation and communication and presentation.		1		1		1										2		The Dept of Soc. Services make the welfare programmes available digitally and if we want a hard copy they request that we print it.						1		1						1

		268		Environmental Monitoring Group Trust		1		3		2		5		7		14		16				5										1				1		1		1		2				1		1		1				1								1								2		www.dwaf.gov.za, DEAT, www.elsenburg.com		2		Brochure from City of CT		2				2				1		3		1				1						1								1				1				1										1

		250		Pondo Children's Village Home		2		3		4												4										1				3		2		4		5		4		5		3		3				1		1								1				Via email, telephone, fax or discussions		2				1				1				1				4		1		1										1																										2

		22		Call-to-serve Community Care		2		2		2		5		8		9		12				2																2														1																		1				1				2		We are busy with a community centre in our area and we need computers in the future		2				1				1										1												1						1

		252		South African Institute for Entrpreneurship		1		5		3		5		6		16		19				5								1		1				1		1		1		5		5		5		1		1				1										1				By printing and distributing, saving onto stiffy/CD and distributing		2		www.gov.za, www.uif.gov.za		1				2		Totally critical for spreadsheet, word processing, electronic filing, accessing WWW, internal and external communications.		2		If one were to calculate a "daily computer rate" (capital + usage costs) the efficiency and access benefits would probably outweigh this daily rate.		2		1		3		1		1						1				1												1										2

		516		African Scholars Fund		1		1		4		16		19								5										1				1		1		2		2				1		1		1				1								1								1				1				2				2		We couldn’t do our work  without computers – have been using them since 1982.		4		1		2		1								1																1										1

		49		Eluxolweni Educare Centre		2		2		4		5		9		16		13				3																														1								1										1				1				2								1		1		1										2		Through TV and books we see the importance of using computers.		1		1		1		1				1		1

		161		Stellenbosch Child and Family Welfare Society		2		1		4		5		19		17						5						1								1		1		3		1				1				5				1								1								2		www.gov.za, www.labour.gov.za		2		Newspapers		2				1				1		3		1		1								1								1																		2		Be a user/usability  test participant.

		384		The League Of Friends Of The Blind		1		1		2		9		18		17		12												1		1				1		1		2		3		5		1		1						1										1				By forwarding email		1				1				2				2				1		2		1		1		1						1				1																						1

		122		Lofdal Christian Centre		2		4		4		5		13		19		17				2		1												3		5		5		5		5		5		2		5		1								1										1				1				2		To store information		2		The work done on the computer is very important.		1		1		1										1				1																						1

		45		De Wetshof Estate Creche		2		3		1		5		11		17		15				5										1				1		1		1		1				1		1						1								1								1				2		Word of mouth		2				1				1		1		3		1								1				1																						1

		259		Cape Town City Mission		1		5		4		5		12		19		17				5				1		1		1						1		1		1		1		5		1		1		4				1								1								2		www.gov.za, www.acts.co.za		1				2		Better management and communication		2				1		2		3										1				1																						1

		298		Heatherdale Children's Home		1		1		4		9		19		17						5										1				1		1		2		5		5		1		1		4				1																1				1				2		More efficient administration		1				4		1		1										1				1										1		1										2		Help to train the community. Can use our facility.

		54		Famsa Outeniqua		2		1		4		5		9		16						3														1		2		5		5		5		5		2		4				1								1								1				1				2								4		1		1										1						1																				1

		405		The Somerset Hospital Volunteer Service		1		1		9												3										1				1		5		5		5		5		4		1		2						1						1								1				1				2		Correspondence, filing, stats, forms, admin.		2				4		1		1										1				1																						1

		131		Christian Community Centre		2		4		5		10		19		16		13		Prison ministry		2								1						2		2		3		5		5		3		2		3								1								1		Discussions in meetings		2		www.sars.gov.za		1				2		Communication with funders & other ministries; marketing/promotion						2		1		1										1				1												1		1								2		Help with consulting & training facilities.

		415		The Volunteer Centre, Western Cape		1		1		2		5		19		16		14				4										1				2		1		3		3		5		2		1		1				1		1								1				By circulating information to our member organisations.		1				1				2		Increase professionalism, instant communication, etc.		1		Because at present computers support our costs and are not funded by donors.		1		1		1										1								1				1		1		1										2		Facilitate the accessing of IT volunteers. Be available to be used as a 'guinea pig' in any initiative!

		7		Hoërskool Swartland Trust		2		3		4		19		16								2										1				1		3		5		5		5		5		1		5		1										1								1				1				2		Saves times. Global connectivity.		2		Running costs of Trust very low at the moment.		4		1		1										1				1																						1

		113		Langebaan Multipurpose Community Centre		2		1		4		5		19		17						2																														1								1										1				1				2				1				1		1		1														1

		484		Bridges.org		1		5		14												5										1				1		1		1		1				1		1		1				1		1																																3				1								1				1												1										2

		206		Vredenburg Women`s Upliftment Project		2		1		5		16										4														5		5		5		5		5		5		5		5		1								1										1				1				2								1		1		1														1				1						1				1								2		Help with rolling out computer literacy programs.

		227		The Stanford United Church		2		4		12		13										3								1						2		2		5		5		5		3		2		4						1						1								1				1				1								1		1		1										1				1																						1

		202		South African National Development Centre		2		5		1		5		6		16		15				4										1				1		2		2		5		5		3		1		4				1												1		Discussions and debates		2		www.gcis.gov.za, www.dti.gov.za, www.serviceseta.org.za, www.labour.gov.za		1				2		Access to information. Communicate electronically.		1				1		2		1		1		1						2		To access govt info in my office the establishment of community ICT centres has added momentum.		1		1																				2		Liaise with NGOs on the ground. Organise workshops around the issues.

		446		Cape Town Refugee Centre		1		1		5		11		17		16		4				5										1				1		1		1		1		1		1		1		1				1										1						2		www.gov.za		1				2		Professionalism, networking, etc.		1				4		1		1										1				1						1				1		1		1								1		Offer advice and network.

		80		Hermanus Waldorf School		2		3		4		19		16								5										1				1		1		1		1				1		1		1				1								1								1				1				2		All admin done on computer.		2		Time saving		4				1										1				1																						1

		101		Knysna Aids Council		2		1		5		9		16		19						4										1				1		1		1		5		4		1		1		1				1												1				1				1				2		Future of communication						4		1		1										2		Reporting is much easier		1		1		1		1		1		1		1		1								2

		200		Somerset East Child And Family Welfare Society		2		1		4		5		9		12		16				4														1				3		5		5		3		2		5				1								1								1				1				1								4		2		4		1								1				1																						1

		163		Stellenbosch Hospice		2		5		9		16										5														1		1		2						2		1		2				1								1								2		www.hwseta.org.za						2		Typing, book keeping, email, Web, etc.		2		Saves time and labour.				2		2										2		Receiving documents, contracts, etc. via email. Templates from the Web.		1												1										1

		118		Life		2		1		4		5		9		16		19				3						1				1				1		1		1		5		3		3		3		3				1								1								1				1				2		Much needed resource to be effective.		2				1		1		1										1				1		1		1		1						1										2

		20		Association for the Sensory Disabled		2		6		19		18		16		11						4										1				1		1		2		2		4		2		1		2				1		1						1								1				1				2		All admin & book keeping done on computer.		1				4		3		1		1								1				1								1		1		1										2		Express on-the-ground needs.

		176		Work Centre for Adult Persons with Disabilities		2		2		6		19		18		17						4										1				1		5		5		5		2		2		1		2		1								1										1				1				2		We train people with disabilities to become computer literate.						4		3		3		1								1				1				1																		1

		354		Surfing South Africa (SSA)		1		1		10										Sport		4										1				1		1		1		1		3		2		1		1						1						1								2		www.sars.gov.za, Sport & Recreation		1				2		We communication with the whole country and internationally.		2		Speed, access to information, communication.		1		1		1										1				1		1						1





Categorical

		1		1		1		1		1		1
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Categorical Cally

		No.		Name		Location		9 Type of organisation		11.1 Primary activity		11.2 Primary activity		11.3 Primary activity		11.4 Primary activity		11.5 Primary activity		11 Primary activity (Other)		13 Annual income		14 No. of permanent employees		14 No. of part-time staff/volunteers		15 No. of computers		16.1 Don't know		16.2 286 (PC)		16.3 386 (PC)		16.4 486 (PC)		16.5 Pentium (PC)		16.6 Mac		17.1 Typing documents		17.2 Sending and receiving emails		17.3 Finding information the Internet		Q17.4 Internet Banking		Q17.5 Purchasing goods		Q17.6 Book-keeping		Q17.7 Other administrative tasks		Q17.8 "Stakehplder relations"		18.1 Don't have access		18.2 By own office equipment		18.3 By personally owned equipment		18.4 At public access facilities, e.g. Internet cafes		19.1 Don't have access		19.2 No, don't share information		19.3 Yes, sometimes share information		19.4 Yes, always share information		19.5 How do you share?		20.1 Access government information on the Web?		20.2 URLs		21.1 Know Cape Gateway website?		21.2 How?		22.1 Use of computers critical to the future of the organisation?		22.2 Why?		23.1 Benefits of computers outweigh the costs?		23.2 Why?		24 Use OSS?		25.1 Never used a computer		25.2 Still learning basic tasks on a computer		25.3 Skilled at using a computer		25.4 Experts at using a computer		26 Provide in-house computer training?		27 Pay for external computer training?		28.1 Basic computer use (word processors, spreadsheets)		28.2 Advanced computer use (databases, contact management)		28.3 Programming		28.4 Professional applications (specialised industry software)		29.1 Government influenced your organisation's use of computers?		29.2 How?		30.1 High cost of computers or other information technology		30.2 Internet charges		30.3 Lack of training on how to use computers		30.4 Lack of knowledge of what computers can do for the organisation		30.5 Theft / risk of theft / cost of security		30.6 Faulty equipment		30.7 Do not see computers as valuable for the organisation		30.8 Other		30.8.Other description		31.1 Self-funded		31.2 Donated equipment, or with money donated by international donors		31.3 Donated equipment, or with money donated by South African donors		31.4 Bank loans		31.5 Other		Q32 Percentage of total budget spent on IT		33.1 Send messages to colleagues or stakeholders with the computer		33.2 Pay an account with the computer		33.3 File government forms with the computer		33.4 Purchase goods or services with the computer		34.1 Organisation should improve access to computers by itself		34.2 Local government		34.3 Provincial government		34.4 National government		34.5 Individuals		34.6 Businesses		34.7 Funders		34.8 Community organisations		34.9 Don't know		34.10 Other		34.10 Other description		35.1 Improve access to computers or the Internet for local communities		35.2 Provide training on how to use computers		35.3 Make computers (and Internet access) more affordable		35.4 Make access to government information easier		35.5 Make the Internet safer		35.6 Make it easier to interact with government online, incl. filing forms		36.1 Interested in working with the Provincial Government to provide input to its future technology initiatives?		36.2 How?		37 Comments		Notes				First choice		Second choice		Third choice		Fourth choice		Fifth choice		Six choice				Option		No.		Name		Location		Q9 (Type of organisation)		Q11.1		Q11.2		Q11.3		Q11.4		Q11.5		Q11.Other		Q13 (Annual income)		Q13 (Annual income)		Q13 (Annual income)		Q13 (Annual income)		Q16.1		Q16.2		Q16.3		Q16.4		Q16.5		Q16.6		Q17.1		Q17.2		Q17.3		Q17.4		Q17.5		Q17.6		Q17.7		Q17.8		Q18.1		Q18.2		Q18.3		Q18.4		Q19.1		Q19.2		Q19.3		Q19.4		Q19.5		Q20.1		Q20.2 URLs		Q21.1		Q21.2		Q22.1		Q22.2		Q23.1		Q23.2		Q24 (OSS?)		Q25.1		Q25.2		Q25.3		Q25.4		Q26 (In-hous training?)		Q27 (External training?)		Q28.1		Q28.2		Q28.3		Q28.4		Q29.1		Q29.2		Q30.1		Q30.2		Q30.3		Q30.4		Q30.5		Q30.6		Q30.7		Q30.8		Q30.8.Other/Notes		Q31.1		Q31.2		Q31.3		Q31.4		Q31.5		Q32 (IT budget)		Q33.1		Q33.2		Q33.3		Q33.4		Q34.1		Q34.2		Q34.3		Q34.4		Q34.5		Q34.6		Q34.7		Q34.8		Q34.9		Q34.10		Q34.Other/Notes		Q35.1		Q35.2		Q35.3		Q35.4		Q35.5		Q35.6		Q36.1		Q36.2		Q37 (comments)		Notes				First choice1		Second choice		Third choice		Fourth choice		Fifth choice		Six choice

		128		Breughel Teatergroep		2		5		1												3		1		5		1										1				1										2		1				1								1										1				1				2				1		Don't use email or the Internet.		4		0.05				0.95				1		1										1				1		1										1						1										0												1																				1		1																				1		0		0		0		0		0				1		0		0		56		50		9		0		0		0		0		0		9		8		3		20		9		3		5		15		61		0		80		60		23		16		1		36		67		26		25		64		19		8		20		27		28		17		0		56		0		77		0		4		0		22		0		47		0		1		14		1		56		64		37		14		1		5		81		0		53		13		14		5		6		6		1		3		0		24		7		15		0		0		0		25		20		19		14		67		21		32		13		13		14		34		11		1		2		0		29		23		22		8		4		12		33		0		0		0		0		26		11		8		1		2		1

		303		National Osteoporosis Foundation of South Africa		1		1		2		9		14								4		2				2										1				1		1		1		2				3		1		2				1		1										1		By way of press releases, etc.		2		www.gov.za		1				2		Communication with sponsors, patients, etc.		2		Saves stationery costs		4						1				1		1										1																						1										0.02		2		2		2				1																						3		4		1		5		2		6		1										3		5		1		2		4		6				2		0		0		44		5		12		2		0		0		0		0		9		4		3		18		0		0		0		0		0		0		4		8		25		19		3		18		8		18		0		0		0		0		0		0		0		0		0		39		0		16		0		90		0		51		0		9		0		0		0		0		16		5		0		0		0		0		11		0		7		16		7		5		4		2		0		0		0		0		0		0		0		0		0		46		37		40		27		0		0		0		0		0		0		0		0		0		0		0		11		16		13		6		1		8		52		0		0		0		0		17		13		5		7		2		0

		345		St. Giles Association for the Handicapped		1		5		16		18		10						Accommodation; sports and recreation		4		31				4										1				1		1		3		1		5		1		1		3				1										1										1				2		Crucial for administration, communication and information		2				4		0.7		0.1		0.1		0.1		3		3		1						1		1						3						2		1												1						0.01		2		1		2		3				1		1		1																5				2		4		1		3		2		Assist in training the disabled								5		3		6		4		1		0				3		0		0		0		11		3		2		0		0		0		0		15		9		1		10		0		0		0		0		0		0		3		2		10		9		5		15		5		19		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		10		0		2		0		0		0		0		21		23		0		0		0		0		0		0		3		6		9		8		2		3		0		0		0		0		0		0		0		0		0		6		11		7		15		0		0		0		0		0		0		0		0		0		0		0		8		5		18		8		3		6		0		0		0		0		0		13		13		16		1		1		1

		478		Share Adult Education Centre (Share Literacy Project)		1		5		5		16										5		14				15										1				1		1		2		3		5		2		1		1				1										1						2		curriculum@pgwc.gov.za		2		Through the Learning Cape Festival		2		Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.		2		Time saving, professional finish, ease of record keeping, cost-savings on materials, etc.		1		0.1		0.45		0.2		0.25		3		1		1		1						1				1																		0.2				0.8						0.08		2		2		1		2		1				1		1		1		1		1										2		3		1								2		Experience in working with communities and members of previously disadvantaged communities.		Would also like access to software applications of a variety suited to training and education. Also help with getting courses accredited.						3		1		2		0		0		0				4		0		0		0		7		27		7		1		0		1		0		27		11		0		9		0		0		0		0		0		0		0		1		5		0		7		1		0		8		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		31		0		0		0		0		0		2		0		0		0		0		0		0		0		5		4		4		2		7		0		0		0		0		0		0		0		0		0		1		3		4		7		0		0		0		0		0		0		0		0		0		0		0		2		7		1		11		7		8		0		0		0		0		0		6		5		7		10		4		3

		501		Black Sash		1		1		2		4		8		11		17						5				4		1												1		1		1		5		5		1		1		1				1												1		By forwarding email		2		www.polity.gov.za		2		Information sharing						1				4										1		3																																																																																												"We mainly use computers to capture data, I.e. statistics."				0		0		0		0		0		0				5		0		0		0		20		15		30		3		1		0		0		32		10		3		7		0		0		0		0		0		0		4		13		18		36		52		17		5		11		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		3		6		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		2		1		5		6		11		0		0		0		0		0		2		1		3		6		4		10

		502		Tehilla Community Collaborative		1		1		9		5		17		16								12				0																																				1				1								2				2				2								2										1		1										1				1																												0														1		1																												2										0		0		0		0		0		0				6		0		0		0		5		1		4		2		1		0		0		0		6		0		3		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		1		0		2		5		2		1		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		2		1		1		3		10		6		0		0		0		0		0		7		7		5		6		11		5

		503		Arisen Women		1		1		5		9		16										23				2										1				1										2		1		3		1								1										1				1				2		Computers make work easier		1				4		0.7		0.1		0.1		0.1		3		3		1								1				1		2																1												1		1		1		1		1				1																		1		4		2		3				5		2		Use us as a pilot NPO to support and study feasibility								1		3		4		2		6		0				7		1		0		0		0		1		1		3		1		0		0		0		4		1		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		1		0		0		0		6		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		504		SANTA Western Cape		1		1		9												4		9				4										1				2		1		2		2		5		2		1		2				1										1				By forwarding email		1				1				2		It is the way to do things quickly today		2		Cheaper banking, book keeping, literature development.		1		0.4		0.4		0.12		0.08		1		1										2		By providing documents, proposals electronically		3		2		1		6		5		4								0.99		0.01								0.05		2		2		2		2		1		1		1		1		1		1		1		1								1		4		3		2		5		6		2		Use of software and hardware								1		4		3		2		5		6				8		0		0		0		0		5		1		5		0		0		0		0		3		0		4		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		505		Belhar Organisation for the Aged and Multicare Centre		1		5		9		4		12		18		16				3		12				0																																		1								1				Verbally at meetings		2				1				2				2				2		0.7		0.15		0.05		0.1		1		1										1								1																								0												1		1														1		Social Services and All departments of Local and Prov Govt. Universities should have community projects.														2				We need skills training.		They use computers privately owned by board members.				0		0		0		0		0		0				9		0		0		0		0		10		12		13		3		1		0		0		4		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		506		New Hope AIDS Project		1		1		9												1		0		5		2		1												3		3		4		5		5		5		3		4						1								1				Verbally at meetings		2		www.gov.za		1				2		Quicker to do tasks		2				5										1		1										1				1				2																		1						0		2		2		2		2		1																						2		1										2										2		1		0		0		0		0				10		1		0		0		0		2		2		3		1		0		0		0		5		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		507		Beaconvale Community Frail Care Centre		1		1		12		18										3		68				4		1												1		2				3		3		3		1		2				1												1												2				3				5										1		1										2				1				1		1																																																						1		1										2		Can use our centre as a training facility								1		0		0		0		0		0				11		0		0		0		0		1		3		2		4		0		0		0		2		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0		0

		508		Amakhosikazi Oxolo (Women for Peace)		1		1		4		5		9		15		16				1		1				1																																		1		1												1				1				2				2				5										1		1										1				1		1		1										1		Old computer equipment				1										4				4		4																																														0		0		0		0		0		0

		509		Umtha Welanga		1		6		4		5		9		14		16				3		5				3														1		1						5		3		3		3				1										1						1				1				2				2		Reduced bank charges and no standing in long queues		5										3		1										1												1																						1		1		1		1																								2		2		1								2										3		1		0		0		0		0

		510		Luthando Home-based Care		1		1		4		5		9		14		16				1		13				0		1																												1								1										1				1				2		Filing of information		1				1								1		1		1														1																												0		3		3		2		2		1																																		2		Training								0		0		0		0		0		0

		511		Helping Hands Support HIV/Aids Project		1		1		4		5		8		9		16				1		26				0																														1						1												1				1				2		Because we have to write everything		2				1										1		1										1																																0		1		1		1		1		1														1																				2				Our organisation is working with sick and needy people in the community so we do need a computer. Will you please make a plan for us to have one or two please.						0		0		0		0		0		0

		512		The Warehouse Trust		1		3		4		9		13		16		19						7		1		7								1		1				1		1		1		3		2		2		1		1				1																																																																																																																																												0		0		0		0		0		0

		513		Positive Muslims		1		4		9		14		19										5				4														1		1		2						1		1		3				1																																																																																																																																												0		0		0		0		0		0

		514		Noncelo Care Givers		2		1		5		9										3		12				1		1																												1								1										1				1				2				3				4										1		1										1								1														1										0										1																								1										2				We want the PGWC to help us as sometimes our local government / municipalities don't know what is happening in our communities.						2		0		0		0		0		0

		86		Ikamva Lethu Youth Development Organisation		2		3		4		5		9		18		19				1						0														1		4		5		5		5		5		5		5		1						1		1										1				1				2								1																																																																																																		2		We could provide information		We are struggling with no computers. There are correspondents who we cannot reach because we have no access.						0		0		0		0		0		0

		515		Drakenstein Centre for Persons with Disabilities		2		1		18														7				5										1				1		5		5		5		5		5		1		5		1								1										1				1				2				1				1		0.1		0.2		0.5		0.2		1		1										1				1				1				1										0.2		0.05		0.7		0.05				0.4		3		2		2		1		1																																		2										0		0		0		0		0		0

		260		Catholic Welfare and Development		1				5		9		12		17						5		220				100										1				1		1		2		3		5		1		1		3				1		1								1				By email, fax and post		2		Various addresses visited for information and research		2		Our marketing dept.		2		Vital link between head office and community centres for exchanging information.		3				5		0.2		0.1		0.2		0.5		1		4										1				1				4		3		5		2								0.6		0.3		0.1								1		1		3				1		1		1						1		1										1		2		3		4		6		5		2		Exchange of databases								1		2		3		4		6		5

		425		Western Cape Forum for Intellectual Disability		1		1		4		11		14		16		18				4		4				2														1		1		4		5		5		5		1		1				1												1				1				1				2		So we can keep up to date.		1				1										1		1										1				1						1																1						0.1		1		4		1		4														1																						2										0		0		0		0		0		0

		10		Child & Family Care Society of the Sandveld		2		1		4		5		12		17		19				3		20				2										1				1		5		5		5		5		5		1		4		1						1				1								1				1				2				2				4		0.9		0.05		0.04		0.01		1		1										1				3				1		2												0.5				0.5						0.05		2				1				1		1		1								1										2		1		3						4		2		If the employees are trained they can train others in the community								2		1		3		6		0		0

		320		Salesian Projects Office		1		4		8		16		19								5		5				5										1				1		1		2		2		5		2				2				1										1				Make printouts and give to others		2		www.serviceseta.org.za		1				2		We share information on a shared drive thus can keep records in an organised fashion.		2		We share information with others, especially overseas. We send funding applications via email.		2						1				3		3		1		1						1																								1																						1								1								Presently we have R1m in subsidies from DOH - no infrstructural funds however.		2				3		1						2		We are accredited training providers and could assist the PGWC in training youth.		As we are using our computers to be of service to unemployed youth in the province, we feel the PGWC could help us in this respect. The youth often need computers to prepare CVs and to email job applications. We provide training of these basic computer sk						4		1		3		0		0		0

		364		The Caring Network		1		1		2		9		16		17						5		122				4										1				1		1		5		2		5		1		1		2				1												1		Forward emails or print out information		1				1				2		Connects resource poor settings to the world		2		Reduces field staff time & costs of coming to town.		1				0.3		0.7				2		3		1								1												1								Our problem is not having field offices as we work in informal settlements. We are struggling presently to get 2 such offices in Wallacedene (Kraaifontein) and Mbekweni (Paarl). Once done and secured will buy a computer.				0.5		0.5						0.05		1		2		2		2		1				1																		1		3								2		1				Certainly in the Health sector, Public/private partnerships are the way forward. However, NPOs are treated as cinderellas - building capacity could include the supply of 1 computer and training per organisation that is a partner.						1		6		2		0		0		0

		437		Women Organization for Development and Unity of Africa		1		1		8												2		4				1										1				1														1								1				1								1				1				2		For sharing of information		2				4										1		1										1				1		1																1										0		2		2		2		2		1		1		1								1																						2										0		0		0		0		0		0

		89		Iphiko Lwesizwe Red Cross		2		1		1		3		5		7		9				1		12				0														5														3		1												1						1								2		These days computers are very important.																																																																																																																		0		0		0		0		0		0

		273		Family Law Centre		1		5		10										Legal service delivery		5		8				8										1				1		1		1		1				1		1						1																2		www.pmg.org.za, www.polity.org.za, www.doj.gov.za						2		We want to run an automated document and case management system.		2		Computer-based service delivery		1						1				3		1				1				1		2		Yes, we are a PPP with DOJ for improved service delivery.		1														1		Bandwidth and Telkom costs		0.7				0.3								1		1		1		1																				1		Sponsored telephony for deserving NPOs. Encourage coders to be trained Suggest you look closely at India for best practice models.								1				2		2										4		6		0		0		0		0

		380		The Impumelelo Innovations Award Trust		1		1		14		10								Innovations in government		1		3		2		6										1				1		1		1		1		5		1		1		1				1										1						2		www.gov.za		2				2				1				1						1				3		3								1		1						1						1		1										1								0.1		3		4		3		4		1																						1				1				1		1		2										1		0		0		0		0		0

		158		@heart: Stellenbosch AIDS Action		2		1		9												4		16				3										1				1		1		2		5		5		1		1		1				1										1				Circulate a printed copy of the information		2		www.doh.gov.za		1				2		Important communications tool.		1		We are service deliverers and our service is more important.		1		0.12		0.12		0.69		0.07		1		3										1				1		4		3		2		5		6								0.8				0.2						0.1		1		3		2		3		1				1						1		1										6		4		5		1		3		2		1										4		6		5		2		3		1

		370		The Community Chest Of The Western Cape		1		1		5		17										5		29				35										1				1		1		3		5		5		1		1		1				1								1								1				1				2		The world has become technology driven.		1				1		0.1		0.6		0.3				1		3		1								1				1		4		2		3		5										1												2		2		2		2		1				1		1																2		1		3		4		6		5		1										2		1		3		4		6		5

		275		Groote Schuur Hospital Benevolent Association		1		5		17												5		3				3				1		1				1				5		5		5		5		5		5		5						1										1						1				1				2		Because it is the future		1		We are a NPO with emphasis on disadvantaged patients therefor costs must take priority.		1										1		1										1																						1										0.01		1								1																										1								1										3		0		0		0		0		0

		168		The Centre for Rural Legal Studies Trust		2		3		2		3		8		11		16				5		9				15								1		1				1		1		2		2		5		2		1		2				1										1				Forwarding email		2		www.sabinet.co.za		1				2				2				2				0.2		0.8				2		1		1								1				1																				1										2		2		2		4		1												1																																0		0		0		0		0		0

		327		Soil for Life		1		5		3		5		7		9		16				5		4		7		2								1		1				1		1		2		2		5		1		1		2				1		1										1		Print out / discussion		1				1				3		A useful tool but if pushed come to shove one could still grow food.		2		Minimal cost so far		4		0.45		0.45		0.1				1		1										1				1		4		2		3		6		5		7						1										0.01		3		3		3		3		1								1														3		1		2		4		6		5		1										2		3		1		4		6		5

		442		Zeekoevlei Environmental Education Programme		1		1		7		16		19								4		4				2										1				1		1		3		3		5		3				2				1		1						1								1				1				2		The world trend is toward e-info/communication/funding.		2				4				0.5		0.5				2		1		1								1												1														1						0.02		1		1				3				1										1		1										1		2						3		1										2		3		6		0		0		0

		351		Student Young Men's Christian Association of the University of Cape Town		1		1		13		19										3		12				5								1						1		1		2		3		5		1		1		3				1								1								2		www.sars.gov.za		1				2				3				4				0.2		0.8				1		1										1				1		3								2								0.5				0.5						0.05		2		2		2		2		1		1										1														1								1										3		0		0		0		0		0

		135		Help And Health Feeding Project		2		2		5		17										2		7				0														1		2								3		3		2		1								1										1				1				2		We need to save information electronically and communicate with funders		3				1				0.5		0.5				1		1										2		We were forced to be computer literate and value of computers were highlighted						1																										2		2		2		2		1												1		1										1		1						1		2				PGWC will provide us with information and we can interact quicker and easier						2		0		0		0		0		0

		465		Living Hope Community Centre		1		1		5		6		9		16						4		6				3										1				1		1		2		2				1		1		3				1		1						1								1				1				2		Efficient, fast communication.		2		Efficiency		1				0.6		0.3		0.1		2		1		1								1				3		4		1		2		6		5		7						0.5		0.5								0.05		2		2		3		2		1												1										5		4		1		3		6		2		2		Consultancy								3		6		4		2		1		5

		417		The Women's Hope, Education and Training Trust		1		3		8		9		11		16						5		4				4										1				1		1		2		2				2		1		1				1												1				1				1				2				1				1						1				2		2				1						1								1														1										0.01		1		1						1																								1										2										2		0		0		0		0		0

		453		Helderberg Child & Welfare Society		1		1		17												4		6		2		3								1		1				1		1		2		2				2		2		3				1										1				Forwarding email, fax and discussion		2		www.sars.gov.za		1				2		Accounting, word processing and communication		2		Time saving and less paper work		1										2		1		1								1				1				2		3												0.7				0.3						0.04		2		1		2				1								1														1				2		3				4		1				The introduction of computers is relatively new and still developing						1		3		4		6		0		0

		424		Western Cape Forum for Inclusive Education		1		1		2		4		10		16		18		Inclusive education / barriers to learning		4		3				2								1						1		1		2		5		5		5		1		3				1												1		Via newsletter		2		curriculum.wcape.gov.za, www.wced.gov.za		1				2		To reach service consumers across the province		2				2						1				1		3				1						1																										1						0.04		1																																										2		To ensure that access to information relevant to individuals with learning disabilities and difficulties is improved								0		0		0		0		0		0

		23		Beaufort West Association for the Physically Disabled		2		1		4		5		16		18						3		3				1														1		5		5		5		5		5		1		5		1								1										1				1												4		0.05		0.6		0.3		0.05		2		1		1								1				1				2		3				4												1																1				1		1						1										1		2		3						4		1										1		2		3		6		0		0

		476		Rape Crisis Helderberg		1		1		8												4		3				2										1				1		1		3		1		4		1		1		2				1												1		Print info and distribute		2		www.labour.gov.za, www.sars.gov.za		1				2		For collection and dissemination of info, communication, record-keeping		2				1				0.5		0.5				3		3		1								1				1		6		4		5		2		3								0.2				0.8						0.05		2		2		2		2		1																						4		5		3		2		6		1		1										6		4		3		1		2		5

		373		The Fairest Cape Association		1		1		1		7		14		16						5		10				8										1				1		1		1		2		2		1		1		1				1										1				Printed copy of email		2				2				2		Speed of comms, accessibility		2		Must-have tool		4		0.1		0.6		0.3				1		3		1								1				1		2		3		4				5								0.9				0.1						0.02		2		2		2		2				1		1																				4		1		2				3		2		Prepared to assist in evaluating programs		The high cost of s/ware is a barrier to improving performance / upgrading. We don't have the means available to purchase necessary programs often required by funders and donors.		Only email access				3		4		6		2		0		0

		434		Wola Nani - a Caring Response to Aids		1		5		5		9		10		16				Skills development and income generation for HIV/Aids patients		5		12				6														1		1		1		2		4		1		1		1				1										1						2				1				2		To be connected with colleagues and effective communicate with partners. Source information		2		Not possible to function effectively without them		1		0.3		0.1		0.2		0.4		3		3		1								1								1														0.2		0.4		0.4								1		1		1		1		1								1														1		1				3		4				1										1		0		4		5		0		0

		445		Creative Education with Youth at Risk (CRED)		1		5		1		2		4		5		19						11				10										1				1		1		1		1				1		1						1												1		We provide services for those seeking information		2		Social services, Youth Commission, Correctional Services		2		Went searching on the Web for NGOs in the WC		2		Sharing of info		1				2		0.05		0.1		0.8		0.05		1		3		1		1						1				2		1		4						3								1												2		1		1		2				1		1		1				1												1		2		3		4		5		6		2		Testing of web pages / broken links effectiveness								1		2		3		4		5		6

		193		Plettenberg Bay HIV/AIDS Forum		2		1		9		16		17								4		1				1														1										3		1				1								1										1				1				2		Speed, efficiency and communication		2		(computer was donated)		4						1				1		1										2		We need email for communication, access to information and documents		1		2																				1						0		1		1		1				1		1																				1		2		3		4		5		6		2										1		2		3		4		5		6

		114		Langebaan Service Centre		2		2		12												3		0		1		0														5		5		5		5		5		5		5		5		1								1										1				1				1								1										1		1										1																																0										1																																												0		0		0		0		0		0

		13		Hermanus Child and Family Welfare Society		2		1		4		5		9		16		17				5		18				2														1										3		1				1								1										1				1				2		Typing, book keeping, keeping records		3				1		0.67		0.11		0.22				2		1		1								1				6		4		7		3		2		1		6						1										0.02				3						1				1																		1				2						3		2										1		3		6		0		0		0

		165		Stellenbosch Trust		2		3		5		6		9		14		16				5		17				17										1				1		1		2		5		5		1		1		1				1								1								2		www.gov.za (& all departmental links off it)		1				2		Global interconnectiveness		2		Speed		2						0.75		0.25														1																						1										0.02		1		1		1		1		1																												2				1		1										6		4		0		0		0		0

		461		Linge Lethu Business Support		1		5		5		6										5		10				20										1				1		1		1		1		4		1		1		1				1		1								1				Documenting research, forwarding emails, URLs, files.		2		City of CT (various links), DTI (various links)		2		Word of mouth		2		Accessing info, communication (int. & ext), marketing, training and business development		2		Essential for our business environment		3		0.1				0.6		0.3		3		2		1		1						2		A start-up grant from the City of CT included a small computer network		1		2		3																0.66		0.34						0.1		2		2		2		3		1		1		1																		2		1		3		4				5		2		Training in and access to computers and the Internet								2		1		3		4		6		0

		299		Montebello Design Centre		1		5		1		16										5		5				1										1				1		1		4		1		5		1		1		1				1										1						2		www.sars.gov.za		1				2		Maintaining records and communication		2				1		0.2		0.4		0.4				1		3		1								1				1																		1												1		1		1		1		1																						1		1										1										1		0		0		0		0		0

		280		Ikamva Labantu		1		1		16		2		5		6		19				5		50				25								1		1				1		1		1		2		4		1		1		1				1										1				Through printed copies into pigeon holes or at meetings		2		www.labour.gov.za, various PGWC sites		2		Word of mouth		2		Most communication done via PCs		2				1		0.05		0.45		0.47		0.03		3		1		1								1				1		1																		0.5		0.5						0.05		2		2		2		2		1																						1		1		1		6		4		4		2		Advice on most beneficial systems								1		0		0		5		0		4

		482		Transformation Through Training		1		4		2		8		13		16						3		1				1		1												1		1		3		5		5		5				3						1								1						1				1				2		Internet and email connect us to intl. funders						4				1						1		1										1				1		2		3		4																						0		2		2		2		3						1																		3		1		2																		2		3		1		0		0		0

		261		Centre For Early Childhood Development		1		5		2		4		16								5		14				9										1				1		1		1		1		3		1		1		2				1												1				2		www.gov.za		2		Newspaper		2				2				1						0.7		0.3		3		3		1								1																										1						0.01		2		2		2				1																												1				2		2										4		6		0		0		0		0

		105		Knysna Plett Animal Welfare Society		2		6		17												2		4				1										1				1		5		5		5		5		5		5				1								1										2				2				2				2				1										1		1										1																						1										0				1																																														Discussions with connected people means they receive internet-based info				0		0		0		0		0		0

		123		Logos Penticostal Ministries		2		4		1		5		13		17		19				1		2				1				1										1		1		2		5		5		2		1		3				1										1						1				1				2				1				4										1		1										1				2		3		1						4								1										0		2				2				1				1																		1		2		4		3		6		5		2		Provide needs of/ideas for working closer to communities		I believe this is a great source for information sharing and empowers the man on the street to make a difference						1		2		4		3		6		5

		93		Karoo Gender Education Programme		2		1		8		9		14								1		5				1		1												1		5		5		5		5				2		3		1								1										1				1				2		To access info and understand technology		3				4										1		1										1								1		1																1								3		2		1		2						1						1		1		1								1				1		1						2		By sharing ideas with other orgs about strategies to deal with technology				Discussions with connected people means they receive internet-based info. Want PGWC to provide training and access to rural areas (Refilwe)				1		0		0		0		0		0

		485		Connections		1		1		5		16										5		6				19										1				1		1		3		2		5		1		1		4				1										1				Distribute hard copies		1				2				2		Essential for smooth running, financial management and documentation of our work.		2		Increases efficiency and professionalism		1						0.8		0.2		3		2		1						1		1				1		3		5				4		1								0.2		0.4		0.4						0.05		1		2		2				1		1		1		1		1														1		2		3		4				5		2		We have a computer resource centre in Gugu & would be keen to enable community access to IT in partnership with government		Lobby Telkom to reduce internet access costs						1		2		3		4		6		0

		59		Franschoek Legal Advice Centre		2		6		9		11		16								4		3				2														1		1		2		2		5		3		2		3				1		1		1				1								2		www.labour.gov.za		1				2		Quicker, more professional, access to info		2		Banking: You waste lot of time making payment at different banks.		1				0.34		0.66				2		3		1								1				1		2																0.5				0.5						0.08		2		2		2		3		1												1														3		1		4		2		2		Statistics about our work, needs of the community								4		6		3		5		0		0

		38		Child Welfare Society - Napier		2		1		17		4		5								4		3				1										1				1		5		5		5		5		2		1		5		1								1										1				1				2		Access to info		3				4				0.3		0.7				1		1										1				2		1		3		4		6		5		7										1						0														1																		1				2		3						1										1		3		4		0		0		0

		189		Overberg Development and Empowerment Center		2		1		4		5		9		11		17				2		4				2		1												1												1		1		1								1										1				1				2				3				1		0.7		0.1		0.1		0.1		1		1										1										1				1								0.7		0.1		0.1		0.1				0.3		1										1						1		1		1		1										1										2										2		0		0		0		0		0

		60		Free to Serve		2		5		4		5		13		16		19				4		6				4						1		1		1				1		1		2		2				3		1		3				1								1								1				1				2		Communicating, access to info		2				3						0.5		0.5		3		3		1		1						1				1		3						2										0.5				0.5						0.35		2		3		3		4		1												1										1		3		2		6		4		5		1										1		3		2		5		6		4

		215		The Franschhoek Belgian Development Trust		2		3		3		4		15		16		19				4		10				40										1				1		1		1		5		5		1		1		1				1										1				Through reports		1				1				2		Fast, easy and mostly reliable (efficiency)		2		Cost and time saving		1		0.3		0.2		0.5				2		1		1		1						1																								1								0.35		2		2		2		2		1																						3		1		2		5		4		6		2										2		3		1		5		4		6

		394		The Open Africa Initiative		1		5		1		5		7		14		15				5		3				5										1				1		1		2		3		3		3		1		3				1												1				1				2		Word of mouth		2		Could not function without a PC in our offices		2		Save time, postage costs, etc.		1						0.34		0.66		1		1										1				1																		1										0.2		2		3				3																		1						1		2						3				1										1		2		5		0		0		0

		473		Patch-Helderberg Child Abuse Centre		1		5		11		4		19								4		8				4										1				1		5		5		5		5		2		1		5						1						1								1				1				2				3				5		0.2		0.2		0.5		0.1		2		1		1								1				1		2						3										0.8				0.2						0.02										1																																		1										0		0		0		0		0		0

		185		Oudtshoorn Association For The Physically Disabled (Western Cape)		2		6		2		6		16		17		18				4		7				3								1		1				1		1		2		2		5		1		1		2				1												1		Via email		2		www.sars.gov.za		1				2				2		Save time, postage costs, etc.		4		0.4		0.1		0.1		0.4		3		3		1						1		1				1		2		3		5		6		4		7						0.4				0.6						0.01		1		1		1		1		1												1										3		4		2		5		6		1		2		Matters of practicality								6		3		1		2		4		5

		474		Philippi Trust of South Africa for Counselling and Training		1				4		5		9		10		16		Counselling and counselling training		4		5				8										1				1		1		1		1		5		1		1		2				1												1		Via email or discussions		2		www.sars.gov.za & Funding site of the City of CT		1				2		We have a lot of admin		2		NB to keep accurate records		1						1				3		3		1		1		1				1				1																		0.2				0.8						0.05		2		2		2				1												1										1		2		3								2										1		2		3		0		0		0

		55		Famsa Knysna		2		1		4		5		8		16		19				5		5		50		2								1		1				1		1		4		5		5		2		1		2				1								1								2				1				2		Professional, fast and accessibility.		2		Efficient, accurate documentation and communication and presentation.		1		0.7		0.1		0.18		0.02		1		1										2		The Dept of Soc. Services make the welfare programmes available digitally and if we want a hard copy they request that we print it.		1		2																0.5				0.5						0.1		2		2		3		3						1		1						1										3		2		1		4		6		5												3		2		1		4		6		5

		268		Environmental Monitoring Group Trust		1		3		2		5		7		14		16				5		9														1				1		1		1		2				1		1		1				1								1								2		www.dwaf.gov.za, DEAT, www.elsenburg.com		2		Brochure from City of CT		2				2				1						0.5		0.5		3		1				1						1				1		1						1		1										1								0.05		2		3		4		2						1				1				1																						1										0		0		0		0		0		0

		250		Pondo Children's Village Home		2		3		4												4		3		2		1										1				3		2		4		5		4		5		3		3				1		1								1				Via email, telephone, fax or discussions		2				1				1				1				4										1		1										1				2														1						1								0.01		1		4		2		2																												3		2				1		2				Small organisations are frequently easier to run manually than by computer.						6		4		3		0		0		0

		22		Call-to-serve Community Care		2		2		2		5		8		9		12				2		14																				2														1																		1				1				2		We are busy with a community centre in our area and we need computers in the future		2				1												1										1								1		1																																								1						1																		1								RE 34: If NGOs are to become professionally run org's they should take on this responsibility themselves, but budget for the expense and ensure that access to experts and information are prioritized.				6		0		0		0		0		0

		252		South African Institute for Entrpreneurship		1		5		3		5		6		16		19				5		8				5								1		1				1		1		1		5		5		5		1		1				1										1				By printing and distributing, saving onto stiffy/CD and distributing		2		www.gov.za, www.uif.gov.za		1				2		Totally critical for spreadsheet, word processing, electronic filing, accessing WWW, internal and external communications.		2		If one were to calculate a "daily computer rate" (capital + usage costs) the efficiency and access benefits would probably outweigh this daily rate.		2				0.1		0.8		0.1		1		3		1		1						1				1		2		4		5		6		3		7								0.5		0.5						0.1		2		3		2		3		1												1										1		2		3		4		6		5		2										1		2		3		4		6		5

		516		African Scholars Fund		1		1		4		16		19								5		4				5										1				1		1		2		2				1		1		1				1								1								1				1				2				2		We couldn’t do our work  without computers – have been using them since 1982.		4						1				1		2		1								1																										1						0.01		2		2		4		4														1																				1		1										6		0		0		0		0		0

		49		Eluxolweni Educare Centre		2		2		4		5		9		16		13				3		6				0																														1								1										1				1				2								1										1		1										2		Through TV and books we see the importance of using computers.		1																																						1		1		1		1				1		1												1																				2		0		0		0		0		0

		161		Stellenbosch Child and Family Welfare Society		2		1		4		5		19		17						5		24				5						1								1		1		3		1				1				5				1								1								2		www.gov.za, www.labour.gov.za		2		Newspapers		2				1				1				0.5		0.5				3		1		1								1				1		2																1										0.01		3		2		2		2						1																						1						2		2		Be a user/usability  test participant.								3		6		0		0		0		0

		384		The League Of Friends Of The Blind		1		1		2		9		18		17		12						27				7								1		1				1		1		2		3		5		1		1						1										1				By forwarding email		1				1				2				2				1		0.82				0.18				2		1		1		1						1				1																		0.9				0.1						0.01		2		2		2		4		1																						1												1										1		0		0		0		0		0

		122		Lofdal Christian Centre		2		4		4		5		13		19		17				2		0		1		1		1												3		5		5		5		5		5		2		5		1								1										1				1				2		To store information		2		The work done on the computer is very important.		1										1		1										1																						1																				1																								1		1								1										2		0		0		0		0		0

		45		De Wetshof Estate Creche		2		3		1		5		11		17		15				5		10				9										1				1		1		1		1				1		1						1								1								1				2		Word of mouth		2				1				1		0.1		0.6		0.2		0.1		1		3		1								1				2		1						3		4								1										0.05		2		2		2		2		1																										2				1				1										5		3		0		0		0		0

		259		Cape Town City Mission		1		5		4		5		12		19		17				5		13				10				1		1		1						1		1		1		1		5		1		1		4				1								1								2		www.gov.za, www.acts.co.za		1				2		Better management and communication		2				1				0.2		0.8				2		3										1				1				3		2				4								0.2		0.4		0.4								2		2		2				1																						2		1								3		1										2		1		6		0		0		0

		298		Heatherdale Children's Home		1		1		4		9		19		17						5		18				3										1				1		1		2		5		5		1		1		4				1																1				1				2		More efficient administration		1				4										1		1										1				1		3		2														1										0.01		2								1										1		1										3		2		1						4		2		Help to train the community. Can use our facility.								3		2		1		6		0		0

		54		Famsa Outeniqua		2		1		4		5		9		16						3		4				3														1		2		5		5		5		5		2		4				1								1								1				1				2								4						1				1		1										1				1																		0.4				0.6						0.02		2		2		2		3				1																						2		1								1										3		2		0		0		0		0

		405		The Somerset Hospital Volunteer Service		1		1		9												3		1		40		1										1				1		5		5		5		5		4		1		2						1						1								1				1				2		Correspondence, filing, stats, forms, admin.		2				4						1				1		1										1																										1						0.01		2		2		2		2		1																												1		1		1		1										4		0		0		0		0		0

		131		Christian Community Centre		2		4		5		10		19		16		13		Prison ministry		2		2				1								1						2		2		3		5		5		3		2		3								1								1		Discussions in meetings		2		www.sars.gov.za		1				2		Communication with funders & other ministries; marketing/promotion						2										1		1										1				1																		0.5		0.5								0.01		2		2		3		2		1												1		1								2		1		3								2		Help with consulting & training facilities.		We have plans to train the communities in computer skills in the future.						2		1		3		0		0		0

		415		The Volunteer Centre, Western Cape		1		1		2		5		19		16		14				4		5		3		6										1				2		1		3		3		5		2		1		1				1		1								1				By circulating information to our member organisations.		1				1				2		Increase professionalism, instant communication, etc.		1		Because at present computers support our costs and are not funded by donors.		1						1				1		1										1				2		1																		0.5		0.5						0.05		2		2		2		3						1				1		1		1										3		2		1								2		Facilitate the accessing of IT volunteers. Be available to be used as a 'guinea pig' in any initiative!		Govt could also support the NGO sector by: providing basic IT advice/support desks; accessing registered software; training programmes; setting minimum standards for IT support companies who work with NGOs (and rip them off!)						3		2		1		0		0		0

		7		Hoërskool Swartland Trust		2		3		4		19		16								2		1				1										1				1		3		5		5		5		5		1		5		1										1								1				1				2		Saves times. Global connectivity.		2		Running costs of Trust very low at the moment.		4						1				1		1										1																						1										0		1		1		1		1		1																						1		3		2		6		4		5		1										1		3		2		5		6		4

		113		Langebaan Multipurpose Community Centre		2		1		4		5		19		17						2		4				0																														1								1										1				1				2				1				1										1		1														1																														2		2						1																																												0		0		0		0		0		0

		484		Bridges.org		1		5		14												5		12				17										1				1		1		1		1				1		1		1				1		1																																								3				1								1																						0.9		0.05		0.05						0.13		2		2		2		2		1												1										2		3		1		5		6		4		2										3		1		2		6		4		5

		206		Vredenburg Women`s Upliftment Project		2		1		5		16										4						0														5		5		5		5		5		5		5		5		1								1										1				1				2								1		0.7		0.3						1		1																																																				1				1						1				1								2		1		6		3		5		4		2		Help with rolling out computer literacy programs.								2		1		4		6		5		3

		227		The Stanford United Church		2		4		12		13										3		1				1								1						2		2		5		5		5		3		2		4						1						1								1				1				1								1										1		1										1				1		2				3												1										0.05		2						3		1																																1		1										6		0		0		0		0		0

		202		South African National Development Centre		2		5		1		5		6		16		15				4		6				2										1				1		2		2		5		5		3		1		4				1												1		Discussions and debates		2		www.gcis.gov.za, www.dti.gov.za, www.serviceseta.org.za, www.labour.gov.za		1				2		Access to information. Communicate electronically.		1				1		0		0.1		0.8		0.1		2		1		1		1						2		To access govt info in my office the establishment of community ICT centres has added momentum.		2		1																1										0.15		2		3		2		2		1		1																				1		5		1		5		3		3		2		Liaise with NGOs on the ground. Organise workshops around the issues.								1		0		5		0		2		0

		446		Cape Town Refugee Centre		1		1		5		11		17		16		4				5		10				8										1				1		1		1		1		1		1		1		1				1										1						2		www.gov.za		1				2		Professionalism, networking, etc.		1				4										1		1										1						1																										0.1		2		1		1		1		1						1				1		1		1								1												1		Offer advice and network.

		80		Hermanus Waldorf School		2		3		4		19		16								5		15				1										1				1		1		1		1				1		1		1				1								1								1				1				2		All admin done on computer.		2		Time saving		4		0.95				0.05						1										1				1				2																0.6		0.4						0.01		1		1		1		1		1																								1								2		1

		101		Knysna Aids Council		2		1		5		9		16		19						4		21				1										1				1		1		1		5		4		1		1		1				1												1				1				1				2		Future of communication						4		0.9		0.07		0.02		0.01		1		1										2		Reporting is much easier		1		2		3		6		5		4												1								1				1		1		1		1		1		1		1		1		1		1								4		6		1		1		4		1		2						RE 34: org should provide by itself, if it can partner with all the other ticked stakeholders.

		200		Somerset East Child And Family Welfare Society		2		1		4		5		9		12		16				4		5		5		2														1				3		5		5		3		2		5				1								1								1				1				1								4		0.8				0.2				2		4		1								1				1		2				3		4														1						0.05		2		3		4		3		1																																		1

		163		Stellenbosch Hospice		2		5		9		16										5		11				2														1		1		2						2		1		2				1								1								2		www.hwseta.org.za						2		Typing, book keeping, email, Web, etc.		2		Saves time and labour.				0.6		0.1		0.2		0.1		2		2										2		Receiving documents, contracts, etc. via email. Templates from the Web.																								1						0.01		2		2		2		2		1												1										6		2		1		3		5		4		1

		118		Life		2		1		4		5		9		16		19				3		1				2						1				1				1		1		1		5		3		3		3		3				1								1								1				1				2		Much needed resource to be effective.		2				1		0.3		0.5		0.15		0.05		1		1										1				1		2		3		4		5		6		7						0.1				0.9								2		3		2		3		1		1		1		1						1										1		2		3		4		5		6		2

		20		Association for the Sensory Disabled		2		6		19		18		16		11						4		9				3										1				1		1		2		2		4		2		1		2				1		1						1								1				1				2		All admin & book keeping done on computer.		1				4		0.2		0.2		0.6				3		1		1								1				1						2												0.5				0.5						0.01		1		1		1		1		1								1		1		1														3		2				1		2		Express on-the-ground needs.

		176		Work Centre for Adult Persons with Disabilities		2		2		6		19		18		17						4		4				3										1				1		5		5		5		2		2		1		2		1								1										1				1				2		We train people with disabilities to become computer literate.						4		0.25				0.75				3		3		1								1				1																		0.33				0.67						0.13						2		2		1				1																		1												1

		354		Surfing South Africa (SSA)		1		1		10										Sport		4		2				2										1				1		1		1		1		3		2		1		1						1						1								2		www.sars.gov.za, Sport & Recreation		1				2		We communication with the whole country and internationally.		2		Speed, access to information, communication.		1						1				1		1										1				1		1																1										0.2		1		2		2		2		1		1						1																		1



http://www.gov.za/
http://www.labour.gov.za/

http://www.gov.za/
http://www.labour.gov.za/



Categorical Cally

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0

		0		0		0		0		0		0



First choice1

Second choice

Third choice

Fourth choice

Fifth choice

Six choice



Stats (cleaned)

		No.		Name		Location		9 Type of organisation		11.1 Primary activity		11.2 Primary activity		11.3 Primary activity		11.4 Primary activity		11.5 Primary activity		11 Primary activity (Other)		13 Annual income		14 No. of permanent employees		14 No. of part-time staff/volunteers		15 No. of computers		16.1 Don't know		16.2 286 (PC)		16.3 386 (PC)		16.4 486 (PC)		16.5 Pentium (PC)		16.6 Mac		17.1 Typing documents		17.2 Sending and receiving emails		17.3 Finding information the Internet		Q17.4 Internet Banking		Q17.5 Purchasing goods		Q17.6 Book-keeping		Q17.7 Other administrative tasks		Q17.8 "Stakehplder relations"		18.1 Don't have access		18.2 By own office equipment		18.3 By personally owned equipment		18.4 At public access facilities, e.g. Internet cafes		19.1 Don't have access		19.2 No, don't share information		19.3 Yes, sometimes share information		19.4 Yes, always share information		19.5 How do you share?		20.1 Access government information on the Web?		20.2 URLs		21.1 Know Cape Gateway website?		21.2 How?		22.1 Use of computers critical to the future of the organisation?		22.2 Why?		23.1 Benefits of computers outweigh the costs?		23.2 Why?		24 Use OSS?		25.1 Never used a computer		25.2 Still learning basic tasks on a computer		25.3 Skilled at using a computer		25.4 Experts at using a computer		26 Provide in-house computer training?		27 Pay for external computer training?		28.1 Basic computer use (word processors, spreadsheets)		28.2 Advanced computer use (databases, contact management)		28.3 Programming		28.4 Professional applications (specialised industry software)		29.1 Government influenced your organisation's use of computers?		29.2 How?		30.1 High cost of computers or other information technology		30.2 Internet charges		30.3 Lack of training on how to use computers		30.4 Lack of knowledge of what computers can do for the organisation		30.5 Theft / risk of theft / cost of security		30.6 Faulty equipment		30.7 Do not see computers as valuable for the organisation		30.8 Other		30.8.Other description		31.1 Self-funded		31.2 Donated equipment, or with money donated by international donors		31.3 Donated equipment, or with money donated by South African donors		31.4 Bank loans		31.5 Other		Q32 Percentage of total budget spent on IT		33.1 Send messages to colleagues or stakeholders with the computer		33.2 Pay an account with the computer		33.3 File government forms with the computer		33.4 Purchase goods or services with the computer		34.1 Organisation should improve access to computers by itself		34.2 Local government		34.3 Provincial government		34.4 National government		34.5 Individuals		34.6 Businesses		34.7 Funders		34.8 Community organisations		34.9 Don't know		34.10 Other		34.10 Other description		35.1 Improve access to computers or the Internet for local communities		35.2 Provide training on how to use computers		35.3 Make computers (and Internet access) more affordable		35.4 Make access to government information easier		35.5 Make the Internet safer		35.6 Make it easier to interact with government online, incl. filing forms		36.1 Interested in working with the Provincial Government to provide input to its future technology initiatives?		36.2 How?		37 Comments		Notes				First choice		Second choice		Third choice		Fourth choice		Fifth choice		Six choice

		128		Breughel Teatergroep		2		5		1												3		1		5		1										1				1										2		1				1								1										1				1				2				1		Don't use email or the Internet.		4		0.05				0.95				1		1										1				1		1										1						1										0												1																				1		1																				1		0		0		0		0		0

		303		National Osteoporosis Foundation of South Africa		1		1		2		9		14								4		2				2										1				1		1		1		2				3		1		2				1		1										1		By way of press releases, etc.		2		www.gov.za		1				2		Communication with sponsors, patients, etc.		2		Saves stationery costs		4						1				1		1										1																						1										0.02		2		2		2				1																						3		4		1		5		2		6		1										3		5		1		2		4		6

		345		St. Giles Association for the Handicapped		1		5		16		18		10						Accommodation; sports and recreation		4		31				4										1				1		1		3		1		5		1		1		3				1										1										1				2		Crucial for administration, communication and information		2				4		0.7		0.1		0.1		0.1		3		3		1						1		1						3						2		1												1						0.01		2		1		2		3				1		1		1																5				2		4		1		3		2		Assist in training the disabled								5		3		6		4		1		0

		478		Share Adult Education Centre (Share Literacy Project)		1		5		5		16										5		14				15										1				1		1		2		3		5		2		1		1				1										1						2		curriculum@pgwc.gov.za		2		Through the Learning Cape Festival		2		Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.		2		Time saving, professional finish, ease of record keeping, cost-savings on materials, etc.		1		0.1		0.45		0.2		0.25		3		1		1		1						1				1																		0.2				0.8						0.08		2		2		1		2		1				1		1		1		1		1										2		3		1								2		Experience in working with communities and members of previously disadvantaged communities.		Would also like access to software applications of a variety suited to training and education. Also help with getting courses accredited.						3		1		2		0		0		0

		501		Black Sash		1		1		2		4		8		11		17						5				4		1												1		1		1		5		5		1		1		1				1												1		By forwarding email		2		www.polity.gov.za		2		Information sharing						1				4										1		3																																																																																												"We mainly use computers to capture data, I.e. statistics."				0		0		0		0		0		0

		502		Tehilla Community Collaborative		1		1		9		5		17		16								12				0																																				1				1								2				2				2								2										1		1										1				1																												0														1		1																												2										0		0		0		0		0		0

		503		Arisen Women		1		1		5		9		16										23				2										1				1										2		1		3		1								1										1				1				2		Computers make work easier		1				4		0.7		0.1		0.1		0.1		3		3		1								1				1		2																1												1		1		1		1		1				1																		1		4		2		3				5		2		Use us as a pilot NPO to support and study feasibility								1		3		4		2		6		0

		504		SANTA Western Cape		1		1		9												4		9				4										1				2		1		2		2		5		2		1		2				1										1				By forwarding email		1				1				2		It is the way to do things quickly today		2		Cheaper banking, book keeping, literature development.		1		0.4		0.4		0.12		0.08		1		1										2		By providing documents, proposals electronically		3		2		1		6		5		4								0.99		0.01								0.05		2		2		2		2		1		1		1		1		1		1		1		1								1		4		3		2		5		6		2		Use of software and hardware								1		4		3		2		5		6

		505		Belhar Organisation for the Aged and Multicare Centre		1		5		9		4		12		18		16				3		12				0																																		1								1				Verbally at meetings		2				1				2				2				2		0.7		0.15		0.05		0.1		1		1										1								1																								0												1		1														1		Social Services and All departments of Local and Prov Govt. Universities should have community projects.														2				We need skills training.		They use computers privately owned by board members.				0		0		0		0		0		0

		506		New Hope AIDS Project		1		1		9												1		0		5		2		1												3		3		4		5		5		5		3		4						1								1				Verbally at meetings		2		www.gov.za		1				2		Quicker to do tasks		2				5										1		1										1				1				2																		1						0		2		2		2		2		1																						2		1										2										2		1		0		0		0		0

		507		Beaconvale Community Frail Care Centre		1		1		12		18										3		68				4		1												1		2				3		3		3		1		2				1												1												2				3				5										1		1										2				1				1		1																																																						1		1										2		Can use our centre as a training facility								1		0		0		0		0		0

		508		Amakhosikazi Oxolo (Women for Peace)		1		1		4		5		9		15		16				1		1				1																																		1		1												1				1				2				2				5										1		1										1				1		1		1										1		Old computer equipment				1										4				4		4																																														0		0		0		0		0		0

		509		Umtha Welanga		1		6		4		5		9		14		16				3		5				3														1		1						5		3		3		3				1										1						1				1				2				2		Reduced bank charges and no standing in long queues		5										3		1										1												1																						1		1		1		1																								2		2		1								2										3		1		0		0		0		0

		510		Luthando Home-based Care		1		1		4		5		9		14		16				1		13				0		1																												1								1										1				1				2		Filing of information		1				1								1		1		1														1																												0		3		3		2		2		1																																		2		Training								0		0		0		0		0		0

		511		Helping Hands Support HIV/Aids Project		1		1		4		5		8		9		16				1		26				0																														1						1												1				1				2		Because we have to write everything		2				1										1		1										1																																0		1		1		1		1		1														1																				2				Our organisation is working with sick and needy people in the community so we do need a computer. Will you please make a plan for us to have one or two please.						0		0		0		0		0		0

		512		The Warehouse Trust		1		3		4		9		13		16		19						7		1		7								1		1				1		1		1		3		2		2		1		1				1																																																																																																																																												0		0		0		0		0		0

		513		Positive Muslims		1		4		9		14		19										5				4														1		1		2						1		1		3				1																																																																																																																																												0		0		0		0		0		0

		514		Noncelo Care Givers		2		1		5		9										3		12				1		1																												1								1										1				1				2				3				4										1		1										1								1														1										0										1																								1										2				We want the PGWC to help us as sometimes our local government / municipalities don't know what is happening in our communities.						2		0		0		0		0		0

		86		Ikamva Lethu Youth Development Organisation		2		3		4		5		9		18		19				1						0														1		4		5		5		5		5		5		5		1						1		1										1				1				2								1																																																																																																		2		We could provide information		We are struggling with no computers. There are correspondents who we cannot reach because we have no access.						0		0		0		0		0		0

		515		Drakenstein Centre for Persons with Disabilities		2		1		18														7				5										1				1		5		5		5		5		5		1		5		1								1										1				1				2				1				1		0.1		0.2		0.5		0.2		1		1										1				1				1				1										0.2		0.05		0.7		0.05				0.4		3		2		2		1		1																																		2										0		0		0		0		0		0

		260		Catholic Welfare and Development		1				5		9		12		17						5		220				100										1				1		1		2		3		5		1		1		3				1		1								1				By email, fax and post		2		Various addresses visited for information and research		2		Our marketing dept.		2		Vital link between head office and community centres for exchanging information.		3				5		0.2		0.1		0.2		0.5		1		4										1				1				4		3		5		2								0.6		0.3		0.1								1		1		3				1		1		1						1		1										1		2		3		4		6		5		2		Exchange of databases								1		2		3		4		6		5

		425		Western Cape Forum for Intellectual Disability		1		1		4		11		14		16		18				4		4				2														1		1		4		5		5		5		1		1				1												1				1				1				2		So we can keep up to date.		1				1										1		1										1				1						1																1						0.1		1		4		1		4														1																						2										0		0		0		0		0		0

		10		Child & Family Care Society of the Sandveld		2		1		4		5		12		17		19				3		20				2										1				1		5		5		5		5		5		1		4		1						1				1								1				1				2				2				4		0.9		0.05		0.04		0.01		1		1										1				3				1		2												0.5				0.5						0.05		2				1				1		1		1								1										2		1		3						4		2		If the employees are trained they can train others in the community								2		1		3		6		0		0

		320		Salesian Projects Office		1		4		8		16		19								5		5				5										1				1		1		2		2		5		2				2				1										1				Make printouts and give to others		2		www.serviceseta.org.za		1				2		We share information on a shared drive thus can keep records in an organised fashion.		2		We share information with others, especially overseas. We send funding applications via email.		2						1				3		3		1		1						1																								1																						1								1								Presently we have R1m in subsidies from DOH - no infrstructural funds however.		2				3		1						2		We are accredited training providers and could assist the PGWC in training youth.		As we are using our computers to be of service to unemployed youth in the province, we feel the PGWC could help us in this respect. The youth often need computers to prepare CVs and to email job applications. We provide training of these basic computer sk						4		1		3		0		0		0

		364		The Caring Network		1		1		2		9		16		17						5		122				4										1				1		1		5		2		5		1		1		2				1												1		Forward emails or print out information		1				1				2		Connects resource poor settings to the world		2		Reduces field staff time & costs of coming to town.		1				0.3		0.7				2		3		1								1												1								Our problem is not having field offices as we work in informal settlements. We are struggling presently to get 2 such offices in Wallacedene (Kraaifontein) and Mbekweni (Paarl). Once done and secured will buy a computer.				0.5		0.5						0.05		1		2		2		2		1				1																		1		3								2		1				Certainly in the Health sector, Public/private partnerships are the way forward. However, NPOs are treated as cinderellas - building capacity could include the supply of 1 computer and training per organisation that is a partner.						1		6		2		0		0		0

		437		Women Organization for Development and Unity of Africa		1		1		8												2		4				1										1				1														1								1				1								1				1				2		For sharing of information		2				4										1		1										1				1		1																1										0		2		2		2		2		1		1		1								1																						2										0		0		0		0		0		0

		89		Iphiko Lwesizwe Red Cross		2		1		1		3		5		7		9				1		12				0														5														3		1												1						1								2		These days computers are very important.																																																																																																																		0		0		0		0		0		0

		273		Family Law Centre		1		5		10										Legal service delivery		5		8				8										1				1		1		1		1				1		1						1																2		www.pmg.org.za, www.polity.org.za, www.doj.gov.za						2		We want to run an automated document and case management system.		2		Computer-based service delivery		1						1				3		1				1				1		2		Yes, we are a PPP with DOJ for improved service delivery.		1														1		Bandwidth and Telkom costs		0.7				0.3								1		1		1		1																				1		Sponsored telephony for deserving NPOs. Encourage coders to be trained Suggest you look closely at India for best practice models.								1				2		2										4		6		0		0		0		0

		380		The Impumelelo Innovations Award Trust		1		1		14		10								Innovations in government		1		3		2		6										1				1		1		1		1		5		1		1		1				1										1						2		www.gov.za		2				2				1				1						1				3		3								1		1						1						1		1										1								0.1		3		4		3		4		1																						1				1				1		1		2										1		0		0		0		0		0

		158		@heart: Stellenbosch AIDS Action		2		1		9												4		16				3										1				1		1		2		5		5		1		1		1				1										1				Circulate a printed copy of the information		2		www.doh.gov.za		1				2		Important communications tool.		1		We are service deliverers and our service is more important.		1		0.12		0.12		0.69		0.07		1		3										1				1		4		3		2		5		6								0.8				0.2						0.1		1		3		2		3		1				1						1		1										6		4		5		1		3		2		1										4		6		5		2		3		1

		370		The Community Chest Of The Western Cape		1		1		5		17										5		29				35										1				1		1		3		5		5		1		1		1				1								1								1				1				2		The world has become technology driven.		1				1		0.1		0.6		0.3				1		3		1								1				1		4		2		3		5										1												2		2		2		2		1				1		1																2		1		3		4		6		5		1										2		1		3		4		6		5

		275		Groote Schuur Hospital Benevolent Association		1		5		17												5		3				3				1		1				1				5		5		5		5		5		5		5						1										1						1				1				2		Because it is the future		1		We are a NPO with emphasis on disadvantaged patients therefor costs must take priority.		1										1		1										1																						1										0.01		1								1																										1								1										3		0		0		0		0		0

		168		The Centre for Rural Legal Studies Trust		2		3		2		3		8		11		16				5		9				15								1		1				1		1		2		2		5		2		1		2				1										1				Forwarding email		2		www.sabinet.co.za		1				2				2				2				0.2		0.8				2		1		1								1				1																				1										2		2		2		4		1												1																																0		0		0		0		0		0

		327		Soil for Life		1		5		3		5		7		9		16				5		4		7		2								1		1				1		1		2		2		5		1		1		2				1		1										1		Print out / discussion		1				1				3		A useful tool but if pushed come to shove one could still grow food.		2		Minimal cost so far		4		0.45		0.45		0.1				1		1										1				1		4		2		3		6		5		7						1										0.01		3		3		3		3		1								1														3		1		2		4		6		5		1										2		3		1		4		6		5

		442		Zeekoevlei Environmental Education Programme		1		1		7		16		19								4		4				2										1				1		1		3		3		5		3				2				1		1						1								1				1				2		The world trend is toward e-info/communication/funding.		2				4				0.5		0.5				2		1		1								1												1														1						0.02		1		1				3				1										1		1										1		2						3		1										2		3		6		0		0		0

		351		Student Young Men's Christian Association of the University of Cape Town		1		1		13		19										3		12				5								1						1		1		2		3		5		1		1		3				1								1								2		www.sars.gov.za		1				2				3				4				0.2		0.8				1		1										1				1		3								2								0.5				0.5						0.05		2		2		2		2		1		1										1														1								1										3		0		0		0		0		0

		135		Help And Health Feeding Project		2		2		5		17										2		7				0														1		2								3		3		2		1								1										1				1				2		We need to save information electronically and communicate with funders		3				1				0.5		0.5				1		1										2		We were forced to be computer literate and value of computers were highlighted						1																										2		2		2		2		1												1		1										1		1						1		2				PGWC will provide us with information and we can interact quicker and easier						2		0		0		0		0		0

		465		Living Hope Community Centre		1		1		5		6		9		16						4		6				3										1				1		1		2		2				1		1		3				1		1						1								1				1				2		Efficient, fast communication.		2		Efficiency		1				0.6		0.3		0.1		2		1		1								1				3		4		1		2		6		5		7						0.5		0.5								0.05		2		2		3		2		1												1										5		4		1		3		6		2		2		Consultancy								3		6		4		2		1		5

		417		The Women's Hope, Education and Training Trust		1		3		8		9		11		16						5		4				4										1				1		1		2		2				2		1		1				1												1				1				1				2				1				1						1				2		2				1						1								1														1										0.01		1		1						1																								1										2										2		0		0		0		0		0

		453		Helderberg Child & Welfare Society		1		1		17												4		6		2		3								1		1				1		1		2		2				2		2		3				1										1				Forwarding email, fax and discussion		2		www.sars.gov.za		1				2		Accounting, word processing and communication		2		Time saving and less paper work		1										2		1		1								1				1				2		3												0.7				0.3						0.04		2		1		2				1								1														1				2		3				4		1				The introduction of computers is relatively new and still developing						1		3		4		6		0		0

		424		Western Cape Forum for Inclusive Education		1		1		2		4		10		16		18		Inclusive education / barriers to learning		4		3				2								1						1		1		2		5		5		5		1		3				1												1		Via newsletter		2		curriculum.wcape.gov.za, www.wced.gov.za		1				2		To reach service consumers across the province		2				2						1				1		3				1						1																										1						0.04		1																																										2		To ensure that access to information relevant to individuals with learning disabilities and difficulties is improved								0		0		0		0		0		0

		23		Beaufort West Association for the Physically Disabled		2		1		4		5		16		18						3		3				1														1		5		5		5		5		5		1		5		1								1										1				1												4		0.05		0.6		0.3		0.05		2		1		1								1				1				2		3				4												1																1				1		1						1										1		2		3						4		1										1		2		3		6		0		0

		476		Rape Crisis Helderberg		1		1		8												4		3				2										1				1		1		3		1		4		1		1		2				1												1		Print info and distribute		2		www.labour.gov.za, www.sars.gov.za		1				2		For collection and dissemination of info, communication, record-keeping		2				1				0.5		0.5				3		3		1								1				1		6		4		5		2		3								0.2				0.8						0.05		2		2		2		2		1																						4		5		3		2		6		1		1										6		4		3		1		2		5

		373		The Fairest Cape Association		1		1		1		7		14		16						5		10				8										1				1		1		1		2		2		1		1		1				1										1				Printed copy of email		2				2				2		Speed of comms, accessibility		2		Must-have tool		4		0.1		0.6		0.3				1		3		1								1				1		2		3		4				5								0.9				0.1						0.02		2		2		2		2				1		1																				4		1		2				3		2		Prepared to assist in evaluating programs		The high cost of s/ware is a barrier to improving performance / upgrading. We don't have the means available to purchase necessary programs often required by funders and donors.		Only email access				3		4		6		2		0		0

		434		Wola Nani - a Caring Response to Aids		1		5		5		9		10		16				Skills development and income generation for HIV/Aids patients		5		12				6														1		1		1		2		4		1		1		1				1										1						2				1				2		To be connected with colleagues and effective communicate with partners. Source information		2		Not possible to function effectively without them		1		0.3		0.1		0.2		0.4		3		3		1								1								1														0.2		0.4		0.4								1		1		1		1		1								1														1		1				3		4				1										1		0		4		5		0		0

		445		Creative Education with Youth at Risk (CRED)		1		5		1		2		4		5		19						11				10										1				1		1		1		1				1		1						1												1		We provide services for those seeking information		2		Social services, Youth Commission, Correctional Services		2		Went searching on the Web for NGOs in the WC		2		Sharing of info		1				2		0.05		0.1		0.8		0.05		1		3		1		1						1				2		1		4						3								1												2		1		1		2				1		1		1				1												1		2		3		4		5		6		2		Testing of web pages / broken links effectiveness								1		2		3		4		5		6

		193		Plettenberg Bay HIV/AIDS Forum		2		1		9		16		17								4		1				1														1										3		1				1								1										1				1				2		Speed, efficiency and communication		2		(computer was donated)		4						1				1		1										2		We need email for communication, access to information and documents		1		2																				1						0		1		1		1				1		1																				1		2		3		4		5		6		2										1		2		3		4		5		6

		114		Langebaan Service Centre		2		2		12												3		0		1		0														5		5		5		5		5		5		5		5		1								1										1				1				1								1										1		1										1																																0										1																																												0		0		0		0		0		0

		13		Hermanus Child and Family Welfare Society		2		1		4		5		9		16		17				5		18				2														1										3		1				1								1										1				1				2		Typing, book keeping, keeping records		3				1		0.67		0.11		0.22				2		1		1								1				6		4		7		3		2		1		6						1										0.02				3						1				1																		1				2						3		2										1		3		6		0		0		0

		165		Stellenbosch Trust		2		3		5		6		9		14		16				5		17				17										1				1		1		2		5		5		1		1		1				1								1								2		www.gov.za (& all departmental links off it)		1				2		Global interconnectiveness		2		Speed		2						0.75		0.25														1																						1										0.02		1		1		1		1		1																												2				1		1										6		4		0		0		0		0

		461		Linge Lethu Business Support		1		5		5		6										5		10				20										1				1		1		1		1		4		1		1		1				1		1								1				Documenting research, forwarding emails, URLs, files.		2		City of CT (various links), DTI (various links)		2		Word of mouth		2		Accessing info, communication (int. & ext), marketing, training and business development		2		Essential for our business environment		3		0.1				0.6		0.3		3		2		1		1						2		A start-up grant from the City of CT included a small computer network		1		2		3																0.66		0.34						0.1		2		2		2		3		1		1		1																		2		1		3		4				5		2		Training in and access to computers and the Internet								2		1		3		4		6		0

		299		Montebello Design Centre		1		5		1		16										5		5				1										1				1		1		4		1		5		1		1		1				1										1						2		www.sars.gov.za		1				2		Maintaining records and communication		2				1		0.2		0.4		0.4				1		3		1								1				1																		1												1		1		1		1		1																						1		1										1										1		0		0		0		0		0

		280		Ikamva Labantu		1		1		16		2		5		6		19				5		50				25								1		1				1		1		1		2		4		1		1		1				1										1				Through printed copies into pigeon holes or at meetings		2		www.labour.gov.za, various PGWC sites		2		Word of mouth		2		Most communication done via PCs		2				1		0.05		0.45		0.47		0.03		3		1		1								1				1		1																		0.5		0.5						0.05		2		2		2		2		1																						1		1		1		6		4		4		2		Advice on most beneficial systems								1		0		0		5		0		4

		482		Transformation Through Training		1		4		2		8		13		16						3		1				1		1												1		1		3		5		5		5				3						1								1						1				1				2		Internet and email connect us to intl. funders						4				1						1		1										1				1		2		3		4																						0		2		2		2		3						1																		3		1		2																		2		3		1		0		0		0

		261		Centre For Early Childhood Development		1		5		2		4		16								5		14				9										1				1		1		1		1		3		1		1		2				1												1				2		www.gov.za		2		Newspaper		2				2				1						0.7		0.3		3		3		1								1																										1						0.01		2		2		2				1																												1				2		2										4		6		0		0		0		0

		105		Knysna Plett Animal Welfare Society		2		6		17												2		4				1										1				1		5		5		5		5		5		5				1								1										2				2				2				2				1										1		1										1																						1										0				1																																														Discussions with connected people means they receive internet-based info				0		0		0		0		0		0

		123		Logos Penticostal Ministries		2		4		1		5		13		17		19				1		2				1				1										1		1		2		5		5		2		1		3				1										1						1				1				2				1				4										1		1										1				2		3		1						4								1										0		2				2				1				1																		1		2		4		3		6		5		2		Provide needs of/ideas for working closer to communities		I believe this is a great source for information sharing and empowers the man on the street to make a difference						1		2		4		3		6		5

		93		Karoo Gender Education Programme		2		1		8		9		14								1		5				1		1												1		5		5		5		5				2		3		1								1										1				1				2		To access info and understand technology		3				4										1		1										1								1		1																1								3		2		1		2						1						1		1		1								1				1		1						2		By sharing ideas with other orgs about strategies to deal with technology				Discussions with connected people means they receive internet-based info. Want PGWC to provide training and access to rural areas (Refilwe)				1		0		0		0		0		0

		485		Connections		1		1		5		16										5		6				19										1				1		1		3		2		5		1		1		4				1										1				Distribute hard copies		1				2				2		Essential for smooth running, financial management and documentation of our work.		2		Increases efficiency and professionalism		1						0.8		0.2		3		2		1						1		1				1		3		5				4		1								0.2		0.4		0.4						0.05		1		2		2				1		1		1		1		1														1		2		3		4				5		2		We have a computer resource centre in Gugu & would be keen to enable community access to IT in partnership with government		Lobby Telkom to reduce internet access costs						1		2		3		4		6		0

		59		Franschoek Legal Advice Centre		2		6		9		11		16								4		3				2														1		1		2		2		5		3		2		3				1		1		1				1								2		www.labour.gov.za		1				2		Quicker, more professional, access to info		2		Banking: You waste lot of time making payment at different banks.		1				0.34		0.66				2		3		1								1				1		2																0.5				0.5						0.08		2		2		2		3		1												1														3		1		4		2		2		Statistics about our work, needs of the community								4		6		3		5		0		0

		38		Child Welfare Society - Napier		2		1		17		4		5								4		3				1										1				1		5		5		5		5		2		1		5		1								1										1				1				2		Access to info		3				4				0.3		0.7				1		1										1				2		1		3		4		6		5		7										1						0														1																		1				2		3						1										1		3		4		0		0		0

		189		Overberg Development and Empowerment Center		2		1		4		5		9		11		17				2		4				2		1												1												1		1		1								1										1				1				2				3				1		0.7		0.1		0.1		0.1		1		1										1										1				1								0.7		0.1		0.1		0.1				0.3		1										1						1		1		1		1										1										2										2		0		0		0		0		0

		60		Free to Serve		2		5		4		5		13		16		19				4		6				4						1		1		1				1		1		2		2				3		1		3				1								1								1				1				2		Communicating, access to info		2				3						0.5		0.5		3		3		1		1						1				1		3						2										0.5				0.5						0.35		2		3		3		4		1												1										1		3		2		6		4		5		1										1		3		2		5		6		4

		215		The Franschhoek Belgian Development Trust		2		3		3		4		15		16		19				4		10				40										1				1		1		1		5		5		1		1		1				1										1				Through reports		1				1				2		Fast, easy and mostly reliable (efficiency)		2		Cost and time saving		1		0.3		0.2		0.5				2		1		1		1						1																								1								0.35		2		2		2		2		1																						3		1		2		5		4		6		2										2		3		1		5		4		6

		394		The Open Africa Initiative		1		5		1		5		7		14		15				5		3				5										1				1		1		2		3		3		3		1		3				1												1				1				2		Word of mouth		2		Could not function without a PC in our offices		2		Save time, postage costs, etc.		1						0.34		0.66		1		1										1				1																		1										0.2		2		3				3																		1						1		2						3				1										1		2		5		0		0		0

		473		Patch-Helderberg Child Abuse Centre		1		5		11		4		19								4		8				4										1				1		5		5		5		5		2		1		5						1						1								1				1				2				3				5		0.2		0.2		0.5		0.1		2		1		1								1				1		2						3										0.8				0.2						0.02										1																																		1										0		0		0		0		0		0

		185		Oudtshoorn Association For The Physically Disabled (Western Cape)		2		6		2		6		16		17		18				4		7				3								1		1				1		1		2		2		5		1		1		2				1												1		Via email		2		www.sars.gov.za		1				2				2		Save time, postage costs, etc.		4		0.4		0.1		0.1		0.4		3		3		1						1		1				1		2		3		5		6		4		7						0.4				0.6						0.01		1		1		1		1		1												1										3		4		2		5		6		1		2		Matters of practicality								6		3		1		2		4		5

		474		Philippi Trust of South Africa for Counselling and Training		1				4		5		9		10		16		Counselling and counselling training		4		5				8										1				1		1		1		1		5		1		1		2				1												1		Via email or discussions		2		www.sars.gov.za & Funding site of the City of CT		1				2		We have a lot of admin		2		NB to keep accurate records		1						1				3		3		1		1		1				1				1																		0.2				0.8						0.05		2		2		2				1												1										1		2		3								2										1		2		3		0		0		0

		55		Famsa Knysna		2		1		4		5		8		16		19				5		5		50		2								1		1				1		1		4		5		5		2		1		2				1								1								2				1				2		Professional, fast and accessibility.		2		Efficient, accurate documentation and communication and presentation.		1		0.7		0.1		0.18		0.02		1		1										2		The Dept of Soc. Services make the welfare programmes available digitally and if we want a hard copy they request that we print it.		1		2																0.5				0.5						0.1		2		2		3		3						1		1						1										3		2		1		4		6		5												3		2		1		4		6		5

		268		Environmental Monitoring Group Trust		1		3		2		5		7		14		16				5		9														1				1		1		1		2				1		1		1				1								1								2		www.dwaf.gov.za, DEAT, www.elsenburg.com		2		Brochure from City of CT		2				2				1						0.5		0.5		3		1				1						1				1		1						1		1										1								0.05		2		3		4		2						1				1				1																						1										0		0		0		0		0		0

		250		Pondo Children's Village Home		2		3		4												4		3		2		1										1				3		2		4		5		4		5		3		3				1		1								1				Via email, telephone, fax or discussions		2				1				1				1				4										1		1										1				2														1						1								0.01		1		4		2		2																												3		2				1		2				Small organisations are frequently easier to run manually than by computer.						6		4		3		0		0		0

		22		Call-to-serve Community Care		2		2		2		5		8		9		12				2		14																				2														1																		1				1				2		We are busy with a community centre in our area and we need computers in the future		2				1												1										1								1		1																																								1						1																		1								RE 34: If NGOs are to become professionally run org's they should take on this responsibility themselves, but budget for the expense and ensure that access to experts and information are prioritized.				6		0		0		0		0		0

		252		South African Institute for Entrpreneurship		1		5		3		5		6		16		19				5		8				5								1		1				1		1		1		5		5		5		1		1				1										1				By printing and distributing, saving onto stiffy/CD and distributing		2		www.gov.za, www.uif.gov.za		1				2		Totally critical for spreadsheet, word processing, electronic filing, accessing WWW, internal and external communications.		2		If one were to calculate a "daily computer rate" (capital + usage costs) the efficiency and access benefits would probably outweigh this daily rate.		2				0.1		0.8		0.1		1		3		1		1						1				1		2		4		5		6		3		7								0.5		0.5						0.1		2		3		2		3		1												1										1		2		3		4		6		5		2										1		2		3		4		6		5

		516		African Scholars Fund		1		1		4		16		19								5		4				5										1				1		1		2		2				1		1		1				1								1								1				1				2				2		We couldn’t do our work  without computers – have been using them since 1982.		4						1				1		2		1								1																										1						0.01		2		2		4		4														1																				1		1										6		0		0		0		0		0

		49		Eluxolweni Educare Centre		2		2		4		5		9		16		13				3		6				0																														1								1										1				1				2								1										1		1										2		Through TV and books we see the importance of using computers.		1																																						1		1		1		1				1		1												1																				2		0		0		0		0		0

		161		Stellenbosch Child and Family Welfare Society		2		1		4		5		19		17						5		24				5						1								1		1		3		1				1				5				1								1								2		www.gov.za, www.labour.gov.za		2		Newspapers		2				1				1				0.5		0.5				3		1		1								1				1		2																1										0.01		3		2		2		2						1																						1						2		2		Be a user/usability  test participant.								3		6		0		0		0		0

		384		The League Of Friends Of The Blind		1		1		2		9		18		17		12						27				7								1		1				1		1		2		3		5		1		1						1										1				By forwarding email		1				1				2				2				1		0.82				0.18				2		1		1		1						1				1																		0.9				0.1						0.01		2		2		2		4		1																						1												1										1		0		0		0		0		0

		122		Lofdal Christian Centre		2		4		4		5		13		19		17				2		0		1		1		1												3		5		5		5		5		5		2		5		1								1										1				1				2		To store information		2		The work done on the computer is very important.		1										1		1										1																						1																				1																								1		1								1										2		0		0		0		0		0

		45		De Wetshof Estate Creche		2		3		1		5		11		17		15				5		10				9										1				1		1		1		1				1		1						1								1								1				2		Word of mouth		2				1				1		0.1		0.6		0.2		0.1		1		3		1								1				2		1						3		4								1										0.05		2		2		2		2		1																										2				1				1										5		3		0		0		0		0

		259		Cape Town City Mission		1		5		4		5		12		19		17				5		13				10				1		1		1						1		1		1		1		5		1		1		4				1								1								2		www.gov.za, www.acts.co.za		1				2		Better management and communication		2				1				0.2		0.8				2		3										1				1				3		2				4								0.2		0.4		0.4								2		2		2				1																						2		1								3		1										2		1		6		0		0		0

		298		Heatherdale Children's Home		1		1		4		9		19		17						5		18				3										1				1		1		2		5		5		1		1		4				1																1				1				2		More efficient administration		1				4										1		1										1				1		3		2														1										0.01		2								1										1		1										3		2		1						4		2		Help to train the community. Can use our facility.								3		2		1		6		0		0

		54		Famsa Outeniqua		2		1		4		5		9		16						3		4				3														1		2		5		5		5		5		2		4				1								1								1				1				2								4						1				1		1										1				1																		0.4				0.6						0.02		2		2		2		3				1																						2		1								1										3		2		0		0		0		0

		405		The Somerset Hospital Volunteer Service		1		1		9												3		1		40		1										1				1		5		5		5		5		4		1		2						1						1								1				1				2		Correspondence, filing, stats, forms, admin.		2				4						1				1		1										1																										1						0.01		2		2		2		2		1																												1		1		1		1										4		0		0		0		0		0

		131		Christian Community Centre		2		4		5		10		19		16		13		Prison ministry		2		2				1								1						2		2		3		5		5		3		2		3								1								1		Discussions in meetings		2		www.sars.gov.za		1				2		Communication with funders & other ministries; marketing/promotion						2										1		1										1				1																		0.5		0.5								0.01		2		2		3		2		1												1		1								2		1		3								2		Help with consulting & training facilities.		We have plans to train the communities in computer skills in the future.						2		1		3		0		0		0

		415		The Volunteer Centre, Western Cape		1		1		2		5		19		16		14				4		5		3		6										1				2		1		3		3		5		2		1		1				1		1								1				By circulating information to our member organisations.		1				1				2		Increase professionalism, instant communication, etc.		1		Because at present computers support our costs and are not funded by donors.		1						1				1		1										1				2		1																		0.5		0.5						0.05		2		2		2		3						1				1		1		1										3		2		1								2		Facilitate the accessing of IT volunteers. Be available to be used as a 'guinea pig' in any initiative!		Govt could also support the NGO sector by: providing basic IT advice/support desks; accessing registered software; training programmes; setting minimum standards for IT support companies who work with NGOs (and rip them off!)						3		2		1		0		0		0

		7		Hoërskool Swartland Trust		2		3		4		19		16								2		1				1										1				1		3		5		5		5		5		1		5		1										1								1				1				2		Saves times. Global connectivity.		2		Running costs of Trust very low at the moment.		4						1				1		1										1																						1										0		1		1		1		1		1																						1		3		2		6		4		5		1										1		3		2		5		6		4

		113		Langebaan Multipurpose Community Centre		2		1		4		5		19		17						2		4				0																														1								1										1				1				2				1				1										1		1														1																														2		2						1																																												0		0		0		0		0		0

		484		Bridges.org		1		5		14												5		12				17										1				1		1		1		1				1		1		1				1		1																																								3				1								1																						0.9		0.05		0.05						0.13		2		2		2		2		1												1										2		3		1		5		6		4		2										3		1		2		6		4		5

		206		Vredenburg Women`s Upliftment Project		2		1		5		16										4						0														5		5		5		5		5		5		5		5		1								1										1				1				2								1		0.7		0.3						1		1																																																				1				1						1				1								2		1		6		3		5		4		2		Help with rolling out computer literacy programs.								2		1		4		6		5		3

		227		The Stanford United Church		2		4		12		13										3		1				1								1						2		2		5		5		5		3		2		4						1						1								1				1				1								1										1		1										1				1		2				3												1										0.05		2						3		1																																1		1										6		0		0		0		0		0

		202		South African National Development Centre		2		5		1		5		6		16		15				4		6				2										1				1		2		2		5		5		3		1		4				1												1		Discussions and debates		2		www.gcis.gov.za, www.dti.gov.za, www.serviceseta.org.za, www.labour.gov.za		1				2		Access to information. Communicate electronically.		1				1		0		0.1		0.8		0.1		2		1		1		1						2		To access govt info in my office the establishment of community ICT centres has added momentum.		2		1																1										0.15		2		3		2		2		1		1																				1		5		1		5		3		3		2		Liaise with NGOs on the ground. Organise workshops around the issues.								1		0		5		0		2		0

		446		Cape Town Refugee Centre		1		1		5		11		17		16		4				5		10				8										1				1		1		1		1		1		1		1		1				1										1						2		www.gov.za		1				2		Professionalism, networking, etc.		1				4										1		1										1						1																										0.1		2		1		1		1		1						1				1		1		1								1												1		Offer advice and network.

		80		Hermanus Waldorf School		2		3		4		19		16								5		15				1										1				1		1		1		1				1		1		1				1								1								1				1				2		All admin done on computer.		2		Time saving		4		0.95				0.05						1										1				1				2																0.6		0.4						0.01		1		1		1		1		1																								1								2		1

		101		Knysna Aids Council		2		1		5		9		16		19						4		21				1										1				1		1		1		5		4		1		1		1				1												1				1				1				2		Future of communication						4		0.9		0.07		0.02		0.01		1		1										2		Reporting is much easier		1		2		3		6		5		4												1								1				1		1		1		1		1		1		1		1		1		1								4		6		1		1		4		1		2						RE 34: org should provide by itself, if it can partner with all the other ticked stakeholders.

		200		Somerset East Child And Family Welfare Society		2		1		4		5		9		12		16				4		5		5		2														1				3		5		5		3		2		5				1								1								1				1				1								4		0.8				0.2				2		4		1								1				1		2				3		4														1						0.05		2		3		4		3		1																																		1

		163		Stellenbosch Hospice		2		5		9		16										5		11				2														1		1		2						2		1		2				1								1								2		www.hwseta.org.za						2		Typing, book keeping, email, Web, etc.		2		Saves time and labour.				0.6		0.1		0.2		0.1		2		2										2		Receiving documents, contracts, etc. via email. Templates from the Web.																								1						0.01		2		2		2		2		1												1										6		2		1		3		5		4		1

		118		Life		2		1		4		5		9		16		19				3		1				2						1				1				1		1		1		5		3		3		3		3				1								1								1				1				2		Much needed resource to be effective.		2				1		0.3		0.5		0.15		0.05		1		1										1				1		2		3		4		5		6		7						0.1				0.9								2		3		2		3		1		1		1		1						1										1		2		3		4		5		6		2

		20		Association for the Sensory Disabled		2		6		19		18		16		11						4		9				3										1				1		1		2		2		4		2		1		2				1		1						1								1				1				2		All admin & book keeping done on computer.		1				4		0.2		0.2		0.6				3		1		1								1				1						2												0.5				0.5						0.01		1		1		1		1		1								1		1		1														3		2				1		2		Express on-the-ground needs.

		176		Work Centre for Adult Persons with Disabilities		2		2		6		19		18		17						4		4				3										1				1		5		5		5		2		2		1		2		1								1										1				1				2		We train people with disabilities to become computer literate.						4		0.25				0.75				3		3		1								1				1																		0.33				0.67						0.13						2		2		1				1																		1												1

		354		Surfing South Africa (SSA)		1		1		10										Sport		4		2				2										1				1		1		1		1		3		2		1		1						1						1								2		www.sars.gov.za, Sport & Recreation		1				2		We communication with the whole country and internationally.		2		Speed, access to information, communication.		1						1				1		1										1				1		1																1										0.2		1		2		2		2		1		1						1																		1
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www.polity.gov.za
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www.serviceseta.org.za

www.gov.za
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www.sars.gov.za

www.sars.gov.za

www.gov.za (& all departmental links off it)

www.sars.gov.za

www.gov.za

www.labour.gov.za

www.sars.gov.za

www.sars.gov.za & Funding site of the City of CT

www.sars.gov.za

www.gov.za

www.sars.gov.za, Sport & Recreation



Details

		NPO No. (NPO Directorate)		Replied?		Name		Address1		Address2		Address3		Address4		Address5		Contact		Job Title		Tel		Fax		Email		Website		Description		Email findings?		Contact you?		Q5: Name		Q5: Title		Notes

						Interchange Foundation		c/o Dr. Beatrice M. Wiid		57 Unie Avenue		Uniedal		Stellenbosch		7612		Beatrice M Wiid				021-8862827		021-8865843

						Koinonia Community Centre				Drakensberg Road		Klein Nederburg		Paarl		7627		Mr T R Adams				(021) 8623705		(021) 8627317

						Klein Karoo Resource Centre						42 St Saviour Street		Oudtshoorn		6620		A.Laubscher				(044) 27-7802		(044) 272-0372

						Swartland & West Coast Society For The Prevention Of Cruelty To Animals						Erf 551 Darling Division Malmesbury		Darling		7345		Mr John Alexander Steward Romanos				(02241) 2781		(02241) 3040

						Emmaüs Protective Work Centre For Disabled Adults						Memorium Street		George		6530		M Gerber				(044) 8734196		(044) 8734196

		NPO-000-488		Y		Hoërskool Swartland Trust				High School Swartland		Dirkie Uys Street		Malmesbury		7299		Gary L Jordaan		Headmaster		022 4821469		022 4821177		hoof@swartlandhs.wcape.school.za				Generates funds for educational development at Swartland High School.		Y		Y

						Santa Knysna Branch				Hornlee Kliniek		Chapel Straat		Hornlee		6570		Margaret Swanson				(044) 3850579

						Bredasdorp Child and Family Welfare Society						82 Brand Street		Bredasdorp		7280		Henri O Van Zyl				028 4241580

				Y!		Child & Family Care Society of the Sandveld				Huis van Liefde		Van Zyl Str		Lamberts Bay		8130		Mr Tobias H F Kaizer		Chair person of Board		(027) 432 1532 / 082 896 1702		(027) 4321969								Y		Y

						Heidelberg Child and Family Welfare Society						Geldenhuys Avenue		Heidelberg		6665		M.S.Baartman				028 722-1049		028 722-1763

						A C V V Piketberg						Kerk Street		Piketberg		7320		E M Liebenberg				022-9131525		022-9131525

				Y		Hermanus Child and Family Welfare Society				Malva Street		Mount Pleasant		Hermanus		7200		S.G. O'Kennedy		Manager		028 313-0831/2								To protect and promote the interests, well-being, development and education of children within the family and community		Y		Y

						Child and Family Welfare Society Worcester						81 De Wet Street		Worcester		6850		S Watt-Heyns				023-3470190/342		023-3420066

						Hermanus Animal Welfare Society						18 Mitchell Str		Hermanus		7200		H Hillcoat				(028) 3124302		(028) 3124302

						African Wind Energy Association (AFRIWEA)						P O Box 313		Darling		7345		E Schutze				022 4923095		022 4923095

						Alpha & Omega Aids Group				19 D.F Malan St		Hillside		Beaufort West		6970		B G Gom				023 414 3351		Fax: 023 415 1735

						Animal Anti-Cruelty League - Bredasdorp Branch				Factory Street		Industrial Area		Bredasdorp		7280		Antonio J M Guia				028 423 3297

						Apostolic Revival Centre				35 Protea Crescent		Heuwelsig		Citrusdal		7340		A Josephs				229212899		229212457

				Y		Association for the Sensory Disabled						Waterloo Street		Worcester		6850		Colette Kelly		CEO		023 342 7939 / 072 198 5360				asd@mweb.co.za				Support, assistance and intervention to sensory multi-disabled individuals and family and friends.		Y		Y

						Beaufort Aids Action Group				Community Health Centre		David St		Beaufort West		6974		Andrew Lyon				023 4152188		023 4152811

						Beaufort West Multipurpose  Centre				De Vries Str		Newlands		Beaufort West		6970		A Jonas				234152121		234152121

				Y		Beaufort West Association for the Physically Disabled						P O Box 58		Beaufort West		6970		M Dames		Office Head		023 415 1650								Services are rendered through placement in workshops, a centre for disabled children and rehabilitation. (Only for people with disabilities)		N		N		RM Jooste		Social Worker

						Beaufort West Development Forum				11 David St		Newlands		Beaufort West		6970		Michael J R de Villiers				023 415 3427		023 414 4891

						Bhongolethu Child Care Centre						13th Avenue		Oudtshoorn		6620		Eunice Noyile

						BIz Afrika 1131						31 Langenhoven Street		George		6529		D M Fraser				044 873-3364		044 873-3591

						Bms Trust				45  Nornia  Village		Welbedacht Lane		Knysna		6570		Gladys Beyleveld				0445-825316/ 22

						Bo-Boesmans River Community Fund						Boesmans Road		Bonnievale		6730		S de Kock				0236162083		236162082

						Bonnievale Community Development Association						Goedgedacht Farm Angora		Bonnievale		6730		Patricia Nerina Dreyer				023 6163263

						Brigitte Lopian Foundation				22 Barnard Street		Newtown		Beaufort West		6970		Antonie Arnold				(023) 415-3952		(023) 415-3952

						Busy Bee Educare Centre				12 Azalea Str		Louville		Vredenburg		7380		M Vos				0836940804		(022) 7141633

						C S Medical and Relief Services				22 Beer Str		Rosemoor		George		6530		G Fraser				044 875 8288		044 875 8088

		NPO-008-747		Y		Call-to-serve Community Care				Skoolstraat 19		Laingville		St Helena Bay		7390		Irene Benjamin		Receptionist (clinic)		022 736 1312												Y

						Cape Agulhas Economic Development Association						6 Acasia Lane		Bredasdorp		7280		E White				0824251145

						Ceres Community Cervices						36 Lyell Street		Ceres		6835		Abigail H Balie				023 312 2308

						Ceres Community Choir						19 Fortuin Str		Ceres		6835		D Ceasar				0833831502		233156587

						Cheetah Conservation Foundation						2 Baron van Reede Street		Oudtshoorn		6620		P A Erasmus				044-2725593/6		044-2724167

		NPO-030-218		Y		Child Welfare Society - Napier						Sarel Cillier Street 62		Napier		7270		Matilda Viljoen		Admin Assistant		0284233488		028 423 3488						Protect and promote the interest, well-being and safety of all children and families in the area of operation		Y		Y

						Community Education and Training Services				5 Freesia Str		Ext 6		Mossel Bay		6500		EA Miller				044 691 2490		044 693 0109

						Creating Effective Families						9 George Road		Mossel Bay		6500		J C Gildenhuys				(044) 6911411		(044) 6911411

						D.a.i.l.y Development Agency						C/o Leila Farms Blanco		George		6531		A L Bruiners				044 8708234		044 8708234

						Darling Focus						Somerset Str		Darling		7345		J H Cleophas				(02241) 2537		(02241) 3217

						Dassie Pre- and Aftercare Centre				Dassie Road		Bridgeton		Oudtshoorn		6620		I Olislager				044 2720297		442039156

						De Rust Futura						De Rust		Grabouw		7160		P F Cluver				021 8561886		021 8561886

		IT-469-3197		Y		De Wetshof Estate Creche				De Wetshof Estate		PO Box 31		Robertson		6705		Lesca de Wet		Marketing & Administration		023-6151853		023-6151915		info@dewetshof.com		www.dewetshof.com		Wine making and exports				N

						Deafblind South Africa						10 A Porter Street		Worcester		6850		A van Deventer				023-3477542		023-3477581

						Eagle's Nest Hope Centre		Ruby Crescent		Tamsui-Industria		Pacaltsdorp		George		6560		G Matthews				044-8771283		044-8771283

						Ebenhaezer Child and Family Welfare						Nuwestasie		Ebenhaezer		8165		Jasson Mattheus				027 217-1611		027 217-1611

		NPO-012-275 (Social Services-C811)		Y		Eluxolweni Educare Centre		60 Ndibaniso Str		Elangeni		Kwa Nonqaba		Mossel Bay		6502		Virginia Williams		Principal		044-693 1282 / 073 462 3199								Prepare children for primary school through reading and writing

						Epilepsy South Africa South Cape/Karoo Branch						Off Rio Road		Knysna		6570		Henryetta Owena Schutte				(044)382 2155		(044)382 3545		tembani@mweb.co.za						Y				René Wentzel

						Evangelistic Revival Mission				149 Fifth Avenue		Hillview		Willowmore		6445		H D T Erasmus				044-9231721

						Faith Tabernacle Ministries				Cumberland Hof		5 Sherwoodpark		Atlantis		7349		A van Wyk				022-9132673

						Famsa Karoo		Allied Gebou Kamer 303		3rde Vloer		Kerk Straat 109		Oudtshoorn		6625		G Dowse				044 272 7020		044 272 7020

		NPO-004-455		Y		Famsa Outeniqua						68 Meade Street		George		6530		Kobie Kalp		Administrative Clerk		(044) 8745811		(044) 8747026		famsaouteniqua@yahoo.com				Provide counselling on any emotional problem for adults and children.				Y

		NPO-005-417		Y		Famsa Knysna						Room 107 Thesen House		Lang Street		6570		Dr A E Naude		Director		044 38225129		443827961		famsa@cyberperk.co.za				Our mission is to empower people to reconstruct, build and maintain sound relationships in the family, in marriage and communities.		Y		Y

						FASfacts						Baring Straat 1		Worcester		6850		F J Grobbelaar				023 347 0481		023 347 0481

						Fountain of Life Community Development						27 Market Street		George		6534		Elizabeth Ann Sass				448734552		448734552

						Franschhoek Hospice						cnr La Rochelle & Akademie Street		Franschoek		7690		G H M de Villiers				021 876-3053		021 876-3085

		NPO-012-593		Y		Franschoek Legal Advice Centre						5 Mark Street		Franschhoek North		7690		Ilse De Vlieger		Project co-ordinator		021 876 4510		021 876 4510		flac@intekom.co.za		www.flac.co.za		Providing free legal advice to people who cannot afford an attorney and training community on their rights		Y		Y

		1994/009 703/08		Y		Free to Serve				15 Hendrik Bergh Str		Rosendal		Stellenbosch		7600		Elna Snyman		FD		082 5757 100		218879996		office@freetoserve.co.za		www.freetoserve.givengain.org		We focus on PDCs: spiritual healing, training in life skills, social upliftment, youth groups.		N		N

						Friends of the Hermanus Hospital						6 Musson Str		Hermanus		7200		Dr D M Curry				028 3121166

						Friends of the Montagu Hospital Trust				Uitsig		1 Bath Street		Montagu		6720		Jane-Anne Alston				023 614 2397		023 614 2397

						Garden Route Botanical Garden Trust						34 Caledon Street		George		6530		D F King				044-8744096		044-8744159

						Garden Route Society for the Prevention of Cruelty to Animals				Meent Street		Heather Park		George		6530		Marlene Gay Gregory				044 620 3359		044 620 3359

						George Aids Forum				Hibenia Link		1 Herbenia Street		George		6530		S du Toit				448841923		448841924

						George Association for the Physically Disabled		Clivia Hostel		Carpe Diem School		Long Str		George		6530		Marieta Verwey				044 874 4303		044 874 4303

						George Child and Family Welfare Society				Nedbank Centre		202 York Street		George		6530		E Rubin				044-8740424		044-8740426

						George Christian Support Group For HIV/AIDS		Room 9 Multi purpose Centre		Sandkraal Road		Thembalethu		George		6529		Rev Dr L R Petersen				044-8759860		044-8730246

						George Community Church						37 Virgo Street Parkdene		George		6539		Gavin M Biegnaar				082 975-0361

						George Night Shelter Association						123 Memorium Street		George		6530		P.L Swanepoel				(044) 8732787

						George Service Clubs Utility Company						21 De La Fontaine Street		George		6530		F J Brink				044 874-7494		044 873-0003

						Hangklip-Kleinmond Health & Welfare Organisation						Hospital Library Hall		Kleinmond		7195		L Coert				282713625

						Happy Group of Volunteers				44 Foster Street		GreenHills		Paarl		7646		H Revele

						Happy Hearts						30 P.M Louw Str		Mamre		7347		C Arendse

						Heidelberg Association for the Physically Disabled						45 Uys Str		Heidelberg		6665		G Uys				(02934) 21092

						Helder Valley Community Forum		Tonko Bosman Skool		Avontuur		San Gabriel		Helderberg		7135		Ernest Johannes				021-8423663		021-8553905

						Help Our People Centre						448 Park Street		Hopefield		7355		J Mentoor				227230202		022 723 0202

						Helping Hands				11C Steenbok Street		New Orleans		Paarl-Oos		7646		Susanna Swarts				021 862 8239

						Hermanus Transformation Association		c/o Cape Coastal Developments		Unit 5/2 Hemel & Aarde Craft Village		28 Main & C		Hermanus		7200		L Downie Gray				028-3161540		028-3161564

		IT 4266/98		Y		Hermanus Waldorf School				Schulphoek Road		Sandbaai		Hermanus		7200		Ninky Matthee		Administrator		283162938		283164913		hermanus.waldorf@telkomsa.net				We are a primary school for children from pre-school to class 7.				Y

						Hermanus Whale Festival						645 Main Road		Hermanus		7200		Glynis Rooyen				283130928		28330927

						Home B Kleinbegin Community Garden Project				Vredefontein		Home B		Concordia		8271		Frans Thuynsma				027 7316587		027 744 1350

						Horison - Horizon - Ulundi Community Project						37 Piet Retief Street		Riebeek Kasteel		7307		R Kayser				022 4481234		022 4612315

						Horse Rescue and Education Facility				Garden Route Royal Game Sporthorse Stud		Welbedacht Lane		Knysna		6570		N Davey				823771832		443827166

						Hou Moed Shelter				Old Flying Club Premises		Swartdam Road		Hermanus		7200		T C H De Meyer				028-3131085		028-3130119

				Y		Ikamva Lethu Youth Development Organisation						182 Chrishani Square		Tulbagh		6820		Eric Malawu		Chair person		023-2301016		023 2300950						Helping the youth, elderly and the unemployed to try and make a living

						Instituut vir Blindes Nywerhede						126 Kerk Str		Worcester		6849		D Brand				(023) 3472745		(023) 3473665

						Instituut vir Dowes						De La Batroad		Worcester		6849		Guilleame R Potgieter				(023) 342-5555		(023) 324-8866

				Y		Iphiko Lwesizwe Red Cross		House 1343		Lonwabo Street		Thembalethu		George		6529		David Qavi				044 880-2751		072 4011365						We plant vegetables for the community. With our crops we also help those who are old and weak.

						KADC -The Knysna Alcohol and Drug Centre (SANCA Branch)						Grey Street		Knysna		6570		M Laminie				044 3825260		044 3825260

						Kammakoo Community Project						Graham Beck Wines		Robertson		6705		Susan Fouche				023-6263943		023 626 3943

						Karoo Animal Protection Society Klipfontein						P O Box 134		Barrydale		6750		E Nell				028 572 1717

		NPO-030-812		Y		Karoo Gender Education Programme				11 Ngezi Avenue		Ekuphumleni		Beaufort West		6970		Nosisa Ngeju		Co-ordinator		073 175 7066								Disseminate info about gender issues				Y

						Karoo S P C A  (Beaufort West)						Kardo SPCA Municipal Pounds		Beaufort West		6970		Anthonie B Scholtz				023-415-1599		023-415-2062

						Khanya Training Centre				386 Theoha Avenue		Zwelethemba		Worcester		6850		J Sulter				233476775		023 347 7042

						Kibbutz El - Shammah				Robertson Road		Roodewal		Worcester		6849		Erena Van De Venter				(023)3422633		(023)3422633

						Klawervlei & Karoo Community  Development Programme						Church Street		Beaufort West		6970		W Syzaar				023-4152882		023-4152882

						Kleinmond Animal Welfare Society						c/o 4310 Walker's Way		Betty's Bay		7141		K Campbell				028 2714634		028 2714634

						Kleinmond Child & Family Care Society				Nemesia Str		Protea Dorp		Kleinmond		7195		J Tities				(018) 2714044		(018) 2714044

						Kleinmond Nature Conservation Society						31 Fourth Avenue		Kleinmond		7195		F J van der Merwe				028-2714004		028-2714004

		NPO-014-391		Y		Knysna Aids Council				Melrose House		34 Queen Street		Knysna		6570		Millicent Seela		Director		044 382 0989				knyaids@lantic.net				Service provider in HIV/AIDS field.		Y		Y

						Knysna Association Of The Physically Disabled						Cnr Wing & Fantein Street		Hornlee		6570		Carina Boshoff				0445 850145		0445 850145

						Knysna Child And Family Welfare Society						20 Strand St		Knysna		6570		P A Witney				044 3821177		044 38234379

						Knysna Christian School						19 Assegai road		Knysna		6570		C Cloete				443820733		443820733

		NPO-009-263		Y		Knysna Plett Animal Welfare Society						Marlin Street		Knysna		6570		Julie Sprong		Chair person		044 382 7947				wel.guest@pixie.co.za		Protects and cares for animals in underpriviledged surrounding areas

						Knysna Private Nursing Service				3 Garden Gates		Main Road		Knysna		6570		C B  Alchin				044-382200/3820		044-383062

						Knysna/Sedgefield Hospice				Thesen House		6 Long Street		Knysna		6570		V Bergstedt				044-3840593		044-3840456

						Kodesa				565 Suikebos Court		Bridgton		Oudtshoon		6620		Elizabeth Booysen				044 272-6958

						Kooh-Rooh-Kooh Development				16 Brecherweg		Steinkopf		Namaqaland		8244		A N Cloete				027 7218325

						Kranshoek Child and Family Welfare Society				Jack & Jill Educare Centre		28 Monument Street		Kranshoek		6600		EJ Andrews				044 533 9245		044 533 9245

						Laingsburg Community Development Forum				Sesde Laan		31 (a) Goldnerville		Laingsburg		6900		Janet Harmse				(023) 551-1512

						Lamberts Bay Animal Welfare						12 Church Street		Lamberts Bay		8130		Claudia Faraoni				027 432 1469

		NPO-017-514		Y		Langebaan Multipurpose Community Centre						7 Antonio Sieni Street		Langebaan		7357		M Brand		Centre Manager		022 7722 622		227722825						MPCCs are being set up to better the quality of life through integrated and accessible service delivery.				Y

		NPO-005-298		Y		Langebaan Service Centre				18 Park Drive		Myburgh Park		Langebaan		7357		W P J Van Wyk		Chair person		082 374 3274								To render services to the elderly to help them stay in their own place of abode for as long as possible		Y		Y

						Langverwacht Day Care Centre						Langverwacht Day Care Centre		Bonnievale		6730		Simon Prins				023 6163263		023 6162937

						Leliefontein Telecentre		Shaw Street		Leliefontein		Kamiesberg		Namaqualand		8261		P B Cloete				027-6721980		027-6721980

						Lemoenland Educare				Kleinvlei Plase		Kanaalpad		Clan William		8135		K Bergh				027 482 2844

		NPO-020-279		Y		Life						23 Raman Street		Wolesley		6830		Natasha Phillips		Project Director		023 231 0086 / 082 758 4980				chooselife@webmail.co.za				Youth empowerment - give them relevant and correct information to make informed decisions towards a responsible lifestyle.		Y		Y

						Life Community Services						121 Cradock Street		George		6530		P F De Vries				044-8733922

						Lions Club of Kleinmond						6 Harbour Road		Kleinmond		7195		A vd Merwe				282714501

						Lions Club of Malgas				Weskus School Recreation Centre		Saldanha Weg		Saldanha Bay		7395		HR Frasher				227135261		022 713 1924

		NPO-016-502		Y		Lofdal Christian Centre						Hoop Str		Piketberg		7320		Zola Lamla		Pastor		083 586 6845								Christian evangelical mission.

		NPO-021-494		Y		Logos Penticostal Ministries						20 Hoof Str		Piketberg		7320		M N Lintwaan		Chair person		083 380 6701				mnlintwaan@tiscali.co.za				Community development		Y		Y

						Lower Breede River Conservancy Trust (LBRCT)				Otter Creek		Melkhoutrivier		Breede River		7280		S Hiscox				(028) 542-1741		(028) 542-1741

						Agapé Aids Support Group				T C Newman Hospital		Broadway St		Paarl		7655		Zelda F Fortuin				021 8620672		021 8620672

						Athlone House of Strength		c/o Athlone Institute Trust		18 Gledholdt Street		Charleston Hill		Paarl		7646		Patricia E Martin				021 862-2362		021 862-3041

						Boland District Development Council						194 Main Str		Paarl		7622		C V Schroeder				218720595		218720595

				Y		Breughel Teatergroep				15 Northend Str		Cloetesville		Stellenbosch		7600		Eleanor P Benn		Administrator		(021) 889 6749		(021) 8895765						Educational programmes: e.g. AIDS, alcohol and drug abuse. Training of new actors.				Y

						Cape Development and Dialogue Centre Trust						24 Longifolia Street		Stellenbosch		7602		Dr. R Koegelenberg				021 880-1734		021 880-1735

						Cape Women's Forum				Fleurbaix		Van Reede Street		Stellenbosch		7599		E Engelbrecht				021-8832490		021-8832491

		NPO-019-213		Y		Christian Community Centre				2500 Phola Park		Mbekweni		Paarl		7626		Conrad Redelingshuys		Administrative/IT Consultant		072 492 7107				conrad@arcdev.co.za				Equipping, developing and uplifting communities, churchleaders and youth.		Y		Y

						Christian Covenant Ministries		Shop 879		Lang Street		Cloetesville		Stellenbosch		7580		Pastor Gary Carolus				021 9082617		021 5903775

						Drakenstein Centre for Persons with Disabilities						12 Louw Avenue		Paarl South		7620		Solomon Ronald Hendriks				021-5552881/2		021-5552888

						Greater Stellenbosch Development Trust						77 Dorp St		Stellenbosch		7600		Hani  Vuyiswa				021 886 6574		021 886 5326

		NPO-005-878		Y		Help And Health Feeding Project						F77 MBEKWENI		PAARL		7626		Violet Kota		Co-ordinator		021-8681644								Community org that gives a meal to poor people, homeless, sick, each day.				Y

						Huis Vergenoegd Dienstak						188 Main Street		Paarl		7622		C M Rens				021-8724012		021-8725834

						Ikamvalethu After School Care				Jantjies Street		Mbekweni		Paarl		7626		Nomihla Mgayi				021-8683297		021-8683297

						Integrated Human Ennoblement Project				29 Van Der Stel Str		Mostertsdrift		Stellenbosch		7600		F H Opperman				(021) 8833081		(021) 8833081

						Luncedo Child Development Centre				D249 Taurus Str		Mbekweni		Paarl		7655		L Sibeko				(021) 8684040		(021) 8684040

						Masimanyane Sewing Group				10 Beerhall		Mbekweni Location		Paarl		7626		H T Maxam				(021) 8681463

						Matie Gemeenskapsdiens				US Comm Service Centre		Banhoek Rd		Stellenbosch		7602		Pieter O Cloete				021 808 3687		021 886 5441

						Mbekweni Community Health Worker Project				Matukata Street		Mbekweni Old Library		Paarl		7626		Neliswa Mzuzwana				021 8682866		021 8612866

						Mbekweni Social Development Forum		102 Maaikane Street		Simanyene Business Centre		Mbekweni Township		Paarl		7626		B M Batembu				021 8681453		021 8681748

						Nced'Abantu Resource Centre		Old Library Building		Matuka Street		Mbekweni		Paarl		7646		Vahed				021-8682468		021-8682468

						Noncedo Care Givers		Mbekweni Clinic		Mphalakasi St		P O Mbekweni		Paarl		7626		Nomthandazo Melithafa				021 8683884		021 862866

						Paarl 300 Foundation				De Oude Woning		214 Main Road		Paarl		7622		Elizabeth Albertyn				021 872 6472		021 872 0904

						Paarl Association For The Physically Disabled				Meter Park Building		Drommedaris Street		Paarl		7620		S R Hendricks				021-8682770/1/2

						Paarl Hospice						206 Main Str		Paarl		7622		E Waddington				(021) 8724060		(021) 8724060

						Paul Mission, South Africa				2 Belmont Street		Denneberg		Paarl		7646		Mun-yeong Kim				021 872-6283

						Peace Parks Foundation		Millenia Park		16 Stellentia Lane		Die Boord		Stellenbosch		7613		S Coetzee				021 887 6188		021 887 6189

						Phaphamani Development Project				132 Monde Crescent		Kayamandi		Stellenbosch		7600		Nomfundo Nkomana				021 9095684		021 9302526

						Rape Crisis Stellenbosch				Stellenbosch Hospital Admin Building		1st floor Room 20		Stellenbosch		7599		Lorraine Pretorius

						Rock Community Care						262 Main Road		Paarl		7646		JF Cerfonteyn				021 8727935		021 8720836

						Santa Mbekweni Branch						K79 Mbekweni		Paarl		4645		C Johnson				(021) 8682656

						Santa Paarl Vallei Tak						143 Klein Drakenstein Avenue		Paarl		7646		L Kamalie				021-8711001		021-8721277

						Shining Star Corporation						1 Swellengrebel Avenue		Stellenbosch		7613		J Viviers				021 8874662		021 8874665

						Smart People Youth Development Project						18 Pieter Wium Str		Northern Paarl		7646		S Hendricks				021 872 9288		021 872 9289

		NPO-019-368		Y		@heart: Stellenbosch AIDS Action		2nd Floor		Matie Community Service Building		Banhoek Road		Stellenbosch		7600		Lynette Basman		Manager		021 808 2931		021 808 2930		aidsact@sun.ac.za				We do voluntary counselling and testing, disseminate information to the public and conduct specialised training sessions.		Y		Y		Portia Jansen

						Stellenbosch Branch of the Union of Jewish Women of South Africa						32 Rowen Street		Stellenbosch		7600		M Ginsburg				021-8865150/886		021-8865150/886

						Stellenbosch Business and Learning Centre				Satie Community Service Centre		CNR Banhoek & Van Ryneld Sreet		Stellenbosch		7600		Veronica L Scholtz				(021) 883 8344		(021) 886 4896

		NPO-003-206		Y		Stellenbosch Child and Family Welfare Society						PO Box 4068		Idasvallei		7609		Susanna A Burger		Director		0218872816		021 8872818		childcre@mweb.co.za				Welfare (statutory) services and community development

						Stellenbosch Coordinating Group for the Older Person				5 McCoy Str		Idas Valley		Stellenbosch		7600		A J Brooks				(021) 8865523

		04080108		Y		Stellenbosch Hospice				Stellenbosch Provincial Hospital		Merriman Ave		Stellenbosch		7600		Sandra Welman		Executive Director		(021) 8865994		(021) 8866825		stelhosp@iafrica.com				Providing palliative care to terminally ill patients.		Y		Y

						Stellenbosch Society for the Aged				c/n Poole Street and Valentine Street		Cloetesville		Stellenbosch		7600		D C  October				021-8897187		021-8896701

		T28/63		Y		Stellenbosch Trust						Murray Straat 12		Stellenbosch		7600		Sunley Uys		Secretary		021 8084645		021 8083026		dsu@sun.ac.za				Educational trust serving the interests of Stellenbosch university

						Stellenbosch Waldorf School Trust						Farm Tweefontein Off R44 (Strand Road)		Stellenbosch		7500		W Mödinger				(021) 8801039		(021) 8801039

						The Animal Welfare Society Of South Africa: Stellenbosch						Devon Valley Rd		Stellenbosch		7599		Pieter J Venter				021 886 4901		021 886 43382

		IT 691/1991		Y		The Centre for Rural Legal Studies Trust		3rd Floor		Eikestad Mall		43 Andringa Street		Stellenbosch		7600		Ziska Johnson		Information Officer		218838032				ziska@crls.org.za		www.crls.org.za		The CRLS promotes the land and labour interests of men and women farm workers in the Western, Eastern and Northern Cape of South Africa through: training, information dissemination, research, advocacy, legal intervention and development facilitation.		Y		Y

						The Masakhane Community Trust				Evergreen Farm		Klipheuwel		Paarl		7538		J Bodholdt				(021) 8638274		(021) 8638268

						The Society for the Prevention of Cruelty to Animals, Paarl						Bel Banland Landgoed		Paarl		7620		Kobus Barnard				(021) 8632720		(021) 8632720

						The Stellenbosch Night Shelter						3 Tennant Street		Stellenbosch		7599		Dorothy May Reyneke				(021) 886-6173

						Veritas College SA						Unielaan 3		Stellenbosch		7600		J F Jacobs				233474000		021 887 3626

						Vuzokuhle Educare Centre		590 Phikeng Street		Old Beer Hall		Mbekweni		Paarl		7626		Zingisa Dyon Go				021 8682409		Fax: 021 868 2809

						Wilmot Africa Projects						41 Magenis Street		Paarl-East		7646		A A Africa				021 862-9125		021 862-9125

						Women on Farms Project						37 Herte Str		Stellenbosch		7600		R Edwards				021 887 2960		021 887 2963																Wrong address

		NPO-011-786		Y		Work Centre for Adult Persons with Disabilities				1 Patrys Avenue		Under Papegaaiberg		Stellenbosch		7600		Philip M Williams		Manager		(021) 887 8688		(021) 887 8504						Work rehabilitation.				Y						Fax results to us.

						World Wide Fund for Nature (WWF) South Africa		Millennia Park		16 Stellentia Avenue		Die Boord		Stellenbosch		7613		E Strydom				021-888 2800		021-888 2888

						Witzenberg Advice Office						59 Voortrekker Street		Ceres		6835		R Swartz				233161811		233162234

						Elgin Grabouw Training and Development Association				12 Avocado Ave		Molteno Park		Grabouw		7160		Andre'Doren Coert				021 859 5537		021 859 2850

						Greater Stellenbosch Development Trust						77 Dorp St		Stellenbosch		7600		Hani  Vuyiswa				021 886 6574		021 886 5326

						Montagu & Ashton Branch of the Society for Prevention of Cruelty to Animals						24 Long St		Montagu		6720		W H Skog				023 641 2530		023 614 3238

						Montagu Advice Office				Sultana Cresent		M.A.G Building		Montagu		6720		NB Adams				236143477		0236414 1175

						Mossel Bay Child and Family Welfare Society				Sampson Sreet		Extension 13		Mossel Bay		6501		E J Petersen				044-693-3610		044-693-3587

						Mossel Bay Recreation Club				14 Aal Str		Ext 26		Mossel Bay		6500		Edward J Meyer				044 693-1502		044 693-1502

		NPO-003-110		Y		Oudtshoorn Association For The Physically Disabled (Western Cape)						25 Baron van Reede Straat		Oudtshoorn		6620		Le-ana P. Olivier		Office Head		(044)272 0683										Y		Y

						Oudtshoorn Branch of the Union of Jewish Women of South Africa						175 St John Street		Oudtshoorn		6620		Theresa E Markus				044-2722776		044-2722776

						Oudtshoorn Youth Development Forum				8 Seventeenth Avenue		Bridgton		Oudtshoorn		6620		S. Damons				442720916		442720916

						Outward Bound Trust Of South Africa				QUAYSIDE OFFICE PARK		GORDONSTREET		KNYSNA		6570		J S D'almeida				(044)38227412		(044)3827417

		NPO-026-121		Y		Overberg Development and Empowerment Center						PO Box 151		Caledon		7230		D J Kroukamp		Centre Manager		082 530 3220								Community development through training, workshops, rights, personal leadership, values.				Y

						Overberg-Khoi Cultural Association				Langs A to J-Jeugsentrum		Kerk Straat		Hawston		7202		MEJ Braaf				028 3151278		028 2141427

						Overstrand Conservation Foundation						1 National Road Joelklip		Hermanus		7200		G W Coetzee				028 341 0309		028 341 0309

						Plettenberg Bay Child And Family Welfare Society				153 Denneweg		New Horizons		Plettenberg Bay		6600		Charles J  Botha				(044) 533-2257		(044) 533-0366

		NPO-026-825		Y		Plettenberg Bay HIV/AIDS Forum		Simunye Centre		Xipula Street		Kwanokothula		Plettenberg Bay		6600		Amanda Frost		Co-ordinator		084 361 3515						We exist to extend the health, welfare and soc services to meet the demands of HIV/Aids						Y

						Prince Albert Work Creation - and Skill Training Committee						Oudekloof Farm		Prince Albert		6930		Mr D Gouws				(023) 5411723		(023) 5411723

						Riviersonderend Business Development Centre				Community Hall		Alpha Avenue		Riviersonderend		7250		Michael Brouwer				(028) 261-1206		(028) 261-1206

						Riviersonderend Farmers Development Association				Community Hall		Alpha Avenue		Riviersonderend		7250		E M Palmer				(028) 2611523		(028) 2611523

						Robertson Community College						Robertson Mall		Robertson		6705		M E Richter				823999530		236264121

						Robertson House				20 Corsair Way		Sanddrift		Milnerton		7435		C.P. Pretorius				(021) 551-3780		(021) 551-3780

						Robertson Society for the Prevention of Cruelty to Animals						9 Elm Avenue		Robertson		6705		Fanie Smuts				(023) 626-3649		(023) 626-5102

		NPO-003-594		Y		Somerset East Child And Family Welfare Society				1 Henry Street		Francisvale		Somerset East		5850		Henry George Petrus		Manager		042 243 2328		042 2243 2328		somchild@tiscali.co.za				To promote children and family well-being within the development approach.				Y		Eleanor Fillis

						South African Childrens Fund						21 Christina de wit Street		Prince Albert		6930		C  R Lubbe				023 5411031		023 5411030

				Y		South African National Development Centre		1st Floor Unobuntu Centre		Cnr Nkentsha and Mtwazi Roads		Zwelethemba		Worcester		6852		Siphiwo I Mavumengwana		Executive Director		023-345 2036				sandc@ananzi.co.za				To create an  SME-friendly environment conducive to economic and strategic development of small and medium businesses, unemployed youth and women in the Breede Valley.		Y		Y

						Stanford Animal Welfare						Queen Victoria Street		Stanford		7210		Jillian Carstens				Tel: (028) 341-0743		(028) 341-0224

						The Bongolethu Development Society				12 - 2nd Avenue		Bongolethu		Oudtshoorn		6623		JPJ Booysen				442741842		448743716

						The Lions Club of Ceres						Church Street		Prince Alfed Hamlet		6840		Francois du Toit				023 312  1291

		NPO-028-670		Y		Vredenburg Women`s Upliftment Project				Spoornet Hostel		Suikerbossie Avenue		Louwville		7380		Felicia N Dada		Project co-ordinator		072 600 3946								Develop & empower unemployed women through life skills and technical training.				Y

						Vredendal Child and Family Welfare				Bultweg		Vredendal Noord		Vredendal		8160		Johannes P Muller				027 2132621

						West Coast Community Foundation						Goedgedacht Farm		Malmesbury		7299		John Fortuin				224824369		224821411

						West Coast Medical Trust						7 A P Du Toit Street		Vredenburg		7380		F H  De Wet				022-7131453

						Zwelihle Welfare Society				76 Main Street		Zwelihle		Hermanus		7200		Wilson T Salukazana				(028) 313--0916		(028) 312-4334

						The Riebeek West Valley Association						4 Dennerhof Street		Riebeek West		7306		Basil A Friedlander				022-4612672		022-4612692

						The Lions Club of Vredendal				Lions Club House		Vredendal Sport Grounds		Vredendal		8160		Nico van Zyl				027 213 2013		027 213 1142

						The Lions Club of Wellington						C/o 29 3rd Avenue		Wellington		7655		Gloria Searle				021 873 0267		021 873 0267

						The Franschhoek Area Victim Support Organisation				287 Shebeuel Str		Day Hospital		Franschhoek		7690		B Philander				731748686

		IT 581/98		Y		The Franschhoek Belgian Development Trust						39 Anademie Street		Franschhoek		7690		David Mort		Chair person		021 876-2221				davidmort@mweb.co.za		www.fbd-trust.co.za		Education from creche to tertiary		Y		Y		Liz Bronn		Secretary

						The Franschhoek Conservation Trust						2 Huguenot Road		Franschhoek		7690		R Rosenthal				021 8762691		021 8762691

						Southern Cape Youth Development Services						29 Freezia Street		George		6530		Beverley Simpson				(044) 878-2851		(044) 878-2851

						Riversdale Child and Family Welfare Society						Alderidge		Riversdale		6670		Eugene J S Le Fleur				028 7131986		028 7131865

						Riversdale Multi-Purpose Centre						Vah Den Berg Street		Riversdale		6670		Stanley Julius				028 7132418		028 7133146

						Sanca - George		1st Floor		Tommy Joubert Building		Courteney Street		George		6530		R Febana				044-8840674		044-8840587																Wrong address

						The Mission to Seafarers in Southern Africa				48 Bishopslea Village		Bishop Damant St		George		6530		Sidney N Colam				044 874 3518		044 874 3528

						The Mission to Seafarers in Southern Africa - Saldanha Station				The Seafarers Centre		Saldanha Harbour Gate		Saldanha Bay		7395		S N Colam				(022) 7034904		(022) 7034904

						The Montagu Nature Garden Association						Van Riebeeck Street		Montagu		6720		G J English				236142165		236142165

						The Organization for the Homeless and Handicapped Children						8 Mimoza Laan		George		6530		Julize Swanepoel				082 666-0840		044 874-3119

						The Overberg Coastal Management Trust						26 Lang Straat		Bredasdorp		7280		Dr V Taylor				284251157		284251014

						The Stanford Conservation Trust						31 Langmark Street		Stanford		7210		B Whittaker				283410430		283410430

				Y		The Stanford United Church				St Thomas Anglican Church		Morton Street		Stanford		7210		Rev. AS Gilfillan		Chair person		028 312 4086				gilly@telkomsa.net				Conducts religious services and cares for the aged on occasion.

						Wilmot Africa Projects						41 Magenis Street		Paarl-East		7646		A A Africa				021 862-9125		021 862-9125

						Work Centre for Adult Persons with Disabilities				1 Patrys Avenue		Under Papegaaiberg		Stellenbosch		7600		Philip M Williams				(021) 887 8688		(021) 887 8504

						Bowdoin in South Africa				Remhoogte Boerdery		Appletizer Road		Grabouw		7160		T Kotzè				021-8598311		021-8598370

						Bread of Life Christian Church in Cape Town						194 Main Str		Paarl		7622		C V Schroeder				218720595		218720595

						Bread of Life Ministries				De la Bat Kleuterskool		De la Bat Avenue		Worcester		6849		J A Engelbrecht				023-3428171		023-3428171																Wrong guy. He returned forms.

						Build Adult Learning Co-operative				15 Northend Str		Cloetesville		Stellenbosch		7600		E P Benn				(021) 8895765		(021) 8895765

						Cape Educational Trust						3 Baron van Reede Street		Oudtshoorn		6625		Lionel Patrick Tait				442727306		442727306

						Cape Higher Education Consortium				Charter Str		Bergsig		Caledon		7230		T C Fortuin				(028) 2141135		(028) 2141128

						Cape Peninsula Organisation for the Aged						24 Longifolia Street		Stellenbosch		7602		Dr. R Koegelenberg				021 880-1734		021 880-1735

						Christ Assembly Church of God of South Africa						29 Lyell Street		Ceres		6835		C A Stokes				(023) 3121855		(023) 3122478																Wrong address

						Christ The King- HIV C hildrens Home						Munnikstreet		Ceres		6835		D Scholtz				023-3121315		023-3161989

						Claremont Methodist Church Social Impact Ministry Sikhula Sonke		Shop 879		Lang Street		Cloetesville		Stellenbosch		7580		Pastor Gary Carolus				021 9082617		021 5903775

						Operation Upgrade		Old Library Building		Matuka Street		Mbekweni		Paarl		7646		P Vahed				021-8682468		021-8682468

						Palesa National Road Safety Project		Industry Road		Stand 1712		Industry Area		Gansbaai		7220		D Huysamen				028-3841079		028-3841079

						Pascap Trust						Knysnastraat 45		Willowmore		6445		G A Steyn				449231010		449231155

						Pinnacle Solutions Foundation						Corner of Voortrekker Street and Skool Street		Vanwyksdorp		6690		C F Alchin				(028) 5812316		(028) 5812316

						Retinal Preservation Foundation of South Africa (Cape Country and Coastal Branch)		Allied Building		Church str				Oudtshoorn		6621		E September				(044) 2725739		(044) 2725739

						Richs Outreach Ministries						6 Flower Street		Hermanus		7200		D Grace				283122187		283131862

						Rural Support Network				29 Puma Street		Dellville Park		Pacaltsdorp		6539		A A Hendricks				044-8780241/875		044-8712781

						Sacla Health Project		Millenia Park		16 Stellentia Lane		Die Boord		Stellenbosch		7613		S Coetzee				021 887 6188		021 887 6189

						Sacla Health Project		Millenia Park		16 Stellentia Lane		Die Boord		Stellenbosch		7613		S Coetzee				021 887 6188		021 887 6189

						Sakh'ulutsha: The Scripture Union Lifeskills Education Initiative						74A Stockenstrom Street		Worcester		6850		G Hugo				233477588		233477588

		NPO-029-880		Y		Pondo Children's Village Home						PO Box 86		McGregor		6708		Roger J Verrall		Chair person		236251976 / 082 928 8102		023 625 1907		sheepstor@lando.co.za				Residential children's home for children referred by court order		Y		Y

						Triple Trust Organisation						PO Box 13227		Mowbray		7705		Paul Bradnam				21 689 6000		21 689 6003		paul@tto.org.za

		NPO-025-099		Y		South African Institute for Entrpreneurship						9 Upper Holly Street		Newlands		7700		Margie Worthington-Smith		MD		(0)21 683 1850		(0)21 674 3920		margie@entrepreneurship.co.za		www.entrepreneurship.co.za		To create entrepreneurs - both young and old - through the development and implementation of innovative business training materials and through trainer education training.		Y		Y

						Beth Uriel Home						P.O. BOX 335		WOODSTOCK		7915		Angela La Grange				(0)21 447-8727		(0)21 448-2775		admin@bethuriel.co.za

						Global for Disabled People						9 Nelson Road		Observatory		8000		S Kapangura				(021) 4489871		(021) 4238331

						Agency for Refugee Education, Skills Training and Advocacy				c/o CRIC		Corner Klipfontein and Springbok Roads		Kewton		7764		Alan Michael Lapsley				021 6378040		021 6339022

						Beautiful Gate Ministry						2 Wherry Road		Muizenberg		7950		T  Brouwer				021 788 6498		021 788 6498

						Beauty Without Cruelty				210 Marshall House		Pearce Street		Claremont		7735		Beryl C M Scott				(021) 671-4583		(021) 671-4583

						Cafda ( Cape Flats Development Association)						Cnr Eighth Avenue and Prince George Drive		Retreat		7965		M S Rossier				021-7062050		021-7063013

		NPO-002-911		Y		Cape Town City Mission				2 Bellmore Avenue		Penlyn Estate		Cape Town		7702		Carmen Daniels		Manager		021 6919574		021 6919598		carmen@ho.citymission.org.za		www.citymission.org.za		City Mission seeks to develop resources and partnerships to work with communities in need for their transformation and empowerment, to build a better society for all people irrespectice of race, colour or creed.		Y

				Y!		Catholic Welfare and Development						37A Somerset Road		Green Point		8003		Lee Wallace / Alrika Hefers		PA to Director / Communications & PR		(021) 425-2095		(021) 4254295		cwdpa@worldonline.co.za		www.cwd.org.za		Welfare and development in communities - both local and rural areas.		Y		Y (via email)

		NPO-006-173		Y		Centre For Early Childhood Development						20 Rosmead Avenue		Claremont		7708		Eric Atmorr		Director		(021) 683 2420				cecd@iafrica.com		www.cecd.org.za		Provision of a range of early childhood development programmes and services		Y		Y

						City AIDS Counselling Testing and Support Centre				Methodist House		46 Church Street		Cape Town		8001		Malia Parker				021 4225219		021 4235809

						Development Action Group				101 Lower Main Road		Observatory		Cape Town		7925		N Walker				021 4487886		021 4471987

						Dignity for Abused Mothers Trust						28 9th Avenue		Fish Hoek		7975		JJ Ferguson				217824179		021 7824179

						Direct Action Centre for Peace and Memory		9th Floor		Ruskin House		2 Roeland Street		Cape Town		8000		H. Grunebaum				214611371		214614387

						District Six Museum Foundation						25A Buitenkant St		Cape Town		8000		Sandra J Prosalendis				021 461 4735		021 461 8745

						Domestic Animal Rescue Organisation						Houtbay Road		Houtbay		7806		P.J. Grovanim				021 4388685		021 4388685

		IT 921/95		Y		Environmental Monitoring Group Trust				10 Nuttal Road		Observatory		Cape Town		7925		Nontembo Bam		Administrator		021 448-2881		021 448-2922		nontembo@emg.org.za		www.emg.org.za		To empower people to take charge of their own environment, so that the right to a healthy environment can be enjoyed by all, now and in the future.		Y		Y (via email)

						Epilepsy South Africa				Sanel National Office		2a Milton Road		Observatory		7935		Kathryn Pahl				(021) 447-3014		(021) 448-5053

						Epilepsy South Africa (Western Cape Branch)						235 Lower Main Road		Observatory		7935		I Daniels				021-4473012		021-4480705

						Eye Bank Foundation Of South Africa				231 Lower Main Road		Observatory		Cape Town		7925		S D Roome				(021) 4475151/2		(021) 4486086

						F A M S A - Family and Marriage Society of the Western Cape						9 Bowden Road		Observatory		7925		N Blekkenhorst				021-4617360		021-4619198

				Y		Family Law Centre				7th Floor		36 Long Street		Cape Town		8001		Y de Jong		Director		021 423 3003		021 423 8955		ynze@pflc.org.za		www.pflc.org.za		Dedicated to providing affordable and effective services to the public in the field of family law.		Y		Y

						Good Hope Development Fund				37a Somerset Road		Green Point		Cape Town		8000		Pauline Ford				021 425 2095		021 425 4295

		NPO-003-146		Y		Groote Schuur Hospital Benevolent Association		Room E49		Old Main Building		Groote Schuur Hospital		Observatory		7925		H L Vermeulen		Manager		021-404 2022		021 404 3516		gshba@mweb.co.za				Accumulate funds that enable us to assist the disadvantaged patients of Groote Schuur in terms of food parcels, transport, etc. Engage volunteers to assist patients and hospital staff I.t.o. admin matters. Also engaged in hair grooming, magazines, trolley				Y

						Helen Keller Society						Lines Drive		Pinelands		7430		Michael L Chadwick				021 531 5311		021 531 8275

						Hospice Association of South Africa				Office No 6		1 Logan Way		Pinelands		7430		J C Mills				021-5312094		021-5317917

						Human Rights Media Centre						30 Koring Rd		Crawford		7780		Shirley R Gunn				021 696-2663		021 696-2663

						Humanitarian Program for Orphan Children				30 Parow Rd		Maitland		Cape Town		7405		Simao Filipe				021 510 4965		021 5105079

		NPO-604-482		Y		Ikamva Labantu				160 Sir Lowry Road		Buchanan Square		Woodstock		7925		Liesl Burgess		PA to MD		021-4618338		021-4616823		liesl@ikamva.org		www.ikamva.org		Ikamva Labantu ('The Future of our Nation') functions as a development catalyst for many community-based social service programmes in South Africa. Ikamva Labantu delivers four core services to all affiliated projects and programmes: Health Services, Pove		Y		Y

						Initiative for Rural Health and Development				Department of Social Work		University of Western Cape		Bellville		8000		Erasmus Sbongiseni and Philani Msomi				083 475 0269		021 959 2845

						Institute for Democracy in South  Africa				Domicilium		6 Spin Street		Cape Town		8001		P M Graham				021 3203820 021 3202414

						Institute for Justice and Reconciliation						46 Rouwkoop Rd		Rondebosch		7701		Dr Charles Villa-Vecencio				021 6865070		021 6897465

						International Fund For Animal Welfare						147 Buitenkant Street		Cape Town		8018		Valma Anthony				(021) 465 7300		(021) 465 6838

						International Life Sciences Institute of South Africa						9 Quarry Road		Fish Hoek		7975		A MacKenzie				021-7857231		021-7857231

						Islamic Early Learning Foundation						8 Cecil Road		Salt River		7925		A Abrahams				021 447 7810		021 447 4370

						Islamic Social and Welfare Association				11 First Avenue		Belgravia East		Athlone		7760		N.Mintin				(021) 696-3000		(021) 697-4606

						Izivunguvungu - the Mediterranean Shipping Company`s Foundation for youth				c/o The Sailing Centre		Simon's Town Naval Base		Simon's Town		7975		I Ainslie				021 7865544		021 4484833

						Lady Buxton Centre						31 Eden Road		Claremont		7708		M F Dyers				021-6743110		021-6743112

						Learn To Earn				30 Sixwayikati St		Ilitha Park		Khayelitsha		7824		Roché M van Wyk				021 361 5972		021 361 5957

						Life Line Western Cape						56 Roeland Str		Cape Town		8001		N G Wood				(021) 4611113		(021) 4616400

						Little Angels						1 Cherry Lane		Tokai		7945		P N J van Rensburg				021-7129940		021-7129940

						Loaves and Fishes				1 Lower Rochester Rd		Observatory		Cape Town		7705		Charles Mercer				021 448 5900		021 448 0684		loavesandfishes@freemail.absa.co.za

						Médecins Sans Frontiéres		Town One Properties		Sulami Drive		Site B		Khayelitsha		8000		Dr Eric Goemaere				(021) 364-5490		(021) 364-5490

						Media & Training Centre for Health						Cnr Bishop & Lower Main Roads		Observatory		7937		A Adams				214472482		214479483

						Medlink Health Care Centre						101 Bertha Street		Cravenby Estate		7493		F Sayed				021-9318777		021-9331369

						Mercy Ships Southern Africa						PO Box 290		Plumstead		7801		Bernard Dudley 21 715 4944				21 715 4945

		NPO-003-228		Y		Heatherdale Children's Home						Veld Rd		Belgravia		7760		Clive Solomons		Director		021 6965116 / 083 593 5890		021 696 2053		heatherdale@telkomsa.net				Providing care for children at risk.		Y		Y

		93/0193/08		Y		Montebello Design Centre						31 Newlands Ave		Newlands		7700		Fiona Pape		Administrator		021 685 6445		021 685 7403		montebello@telkomsa.net				A develpoment project aimed at promoting good local design and using crafts for job creation.		N		N

						Muslim Assembly (Cape)						38 Lodewyk Road		New Field Estate		7766		E O Mohamed				(021) 6921237/8		021 692 3984

						National Association of Child Care Workers		Office no 9		220 Ottery Road		Ottery		Glosderry		7780		M Taylor				021 762 6076		021 762 5352

						National Homeless Organisation of South Africa				1104 Dumbarton House		Cnr Adderley & Church Street		Cape Town		8001		Andile Michael Daka				(021) 423-0403		(021) 423-4667

				Y		National Osteoporosis Foundation of South Africa				A10 East Tygerberg Hospital		Fransie van Zyl Drv		Tygerberg		7535		Teréza Houcit(?)		CEO		(021) 9317894		(021) 9317075		tereza@iafrica.com		www.osteoporosis.org.za		Propogate awareness about osteoporosis as well as educate doctors and patients about the disease.		Y		Y

						National Sea Rescue Institute Of South Africa		Foyer 2 Level 1		Block B Portswood Square		Portswood Road		Cape Town		8051		I A Wienburg				021-4252225		021-4252005

						National Trust for Christian Outreach and Education				36 Durban Road		Mowbray		Cape Town		7760		L Bishop				(021) 6853033		(021) 6853087

						National War Memorial Health Foundation (Cape South-Western)				12 Queens Road		12 Roscoe House		Woodstock		8000		Geraldine McPherson				021 447 7013		021 447 9641

						O.W.L. Haven Shelter				9 Polaris Road		Nerissa Factory Township		Lansdowne		7779		W H Little				021-7610944/094		021-7610944

						One Love Streetchildrens Project		3rd Floor		Bible House		38 Shortmarket Street		Capetown		8001		Susan Rabinolditz				826543826		021 4382614

						Ons Plek Projects				Ons Plek		4 Albertus Str		Cape Town		8000		P S Jackson				(021) 465 4829

						Open Society Foundation for South Africa		1st Floor Colinton House		The Oval		1 Oakdale Road		Newlands		7700		Z B Dawood				216833489		021 683 3550

						Pets as Therapy						91 Woodgate Road		Plumstead		7800		Stanford Hobbs				217976555

						Place of Hope				233 Lawrence Rd		Athlone		Cape Town		7700		Keith Riddles				021 697-2019		021 697-2019

						Postnatal Depression Support Association - South Africa (PNDSA)				3 Visser Avenue		Trovato Estate		Kenilworth		7708		Elizabeth Pauline Mills				082 882 0072		(021) 797-4498

						RAPCAN - Resources Aimed at the Prevention of Child Abuse and Neglect						197 Lower Main Road		Observatory		7701		Carol Bower				021 448-9034		021 448-9042																Wrong address

						Refugee Children Educational Support Organisation						2 Nice Road		Diep River		7800		Chuma Himonga				216502186		216505662

						SANCCOB				PO Box 11116		Bloubergrant		Cape Town		7443		A Fletcher				(021) 557 6155		21 557 8804		info@sanccob.co.za

						Refugee Relief and Development Association						10 Bollihope Crescent		Mowbray		7700		S Hayes				216891789

						S A Red Cross Society				21 Broad Road		Wynberg		Cape Town		7824		G Abrahams				021 7978602		021 7979147

						Salesian Institute Street Youth Projects						20 Somerset Road		Cape Town		8000		R J Gore				(021) 4251450		(021) 4911312

				Y!		Salesian Projects Office						2 Somerset Road		Cape Town		8000		Sandy Dowling		Director		214253978		214253978		sandy@salesians.org.za		www.salesians.org.za		The SPO supports youth development organisations through fund-raising and capacity building, especially the YES (Youth Employment Skills) project for the economic empowerment of young women.		Y		Y

						Save The Children Fund Cape Branch						5 Selous Road		Claremont		7708		Rosa Annie Wilson				(021) 619-424		(021) 761-1682

						Sea Point Methodist Church Street Children's Project						1 Mount Nelson Road		Sea Point		8050		Philomene N Luyindula				021 434 0114		021 434 0114

						Shack Dwellers International (South Africa)		Unit 7		Campground Centre		Durban Road		Mowbray		7705		Joel L Bolnick				021 447 4740		021 447 4741

						Small Business Advice and Development Centre Trust				c/o Grassy Park Shopping Centre		Cnr. Victoria Road & Reddy Avenue		Grassy Park		7945		M Honey				217055134		217050643

						Small Business Legal Aid Foundation						5 Meath Street		Bellville		7535		I G Hancock				021-8517501		021-8875739

						Softec - Innovations						13 Sheldon SQ		Edgemead		7441		Christopher Immelman				021 558 9598		021 559 5822

				Y		Soil for Life		c/o Waldorf School		Spaanschemat River Road		Constantia		Cape Town		7800		P A Featherstone		Director		021 7944982		021 7944982		feathers@worldonline.co.za				Small-scale organic vegetable and fruit production. Training and support.		Y		N

						South African Association of Marital and Family Therapy				2 Baviaans Close		Baviaanskloof		Hout Bay		7872		S. Shuda				217902785		217902852

						South African Association of Women Graduates				1 Herschel Road		Obvervatory		Cape Town		7701		H A Bowen				(021) 447-8989		(021) 447-8989

						South African Blind Workers Organisation Peninsula				44 Alpha Street		Hoogstede		Brackenfell		7915		C J Donaldson				021-4484302		021-4485206

						South African Entrepreneurs Foundation						244B Voortrekker Rd		Parow		7500		Rev Adam Jonathan J Cupido				021 939-7224		021 911-0875

						South African Diabetes Association - Western Cape Branch				306 Tulbagh Centr		Hans Strijdom Avenue		Foreshore		8012		Margot McCumisky				(021) 425-4440		(021) 425-7940

						South African Institute for Entrepreneurship				Luncarty		9 Upper Holly Str		Newlands		7700		Molebatsi M				216831850		216743920

						South African Medical Students' Association		2005 2nd Floor		Tygerberg Student Centre		Franck Van Zijl		Tygerberg		7505		C Kritzinger				083 4696337		021 8874947

						South African National Council on Alcoholism and Drug Dependence (Western Cape)				602 Tygerberg Centre		16 Voortrekker Road		Bellville		7535		G J Fortuin				(021) 9454080		(021) 9454082

						South African National Institute for Crime Prevention and the Reintegration of Offenders				43 Kloofnek Road		Tamboerskloof		Cape Town		8001		Lukas M Muntingh				021 461 7253		021 461 5093

						South African National Tuberculosis Association - Western Cape				246 Voortrekker Str		Vasco		Goodwood		7460		I Anthony				021 592 6271		021 592 6289

						South African Riding For The Disabled Association				The Sarda Centre		Brommersvlei Road		Constantia		7848		B Sampson				(021) 7944393		(021) 7942493

						South African Scout Association						34 Palmyra Road		Claremont		7708		N Nkomo				216833910		216833716

						St Anne's Homes, Cape Town						48 Balfour Street		Woodstock		7925		Elizabeth Petersen				(021) 448-6792		(012) 448-8518

						St. Michael's Children's Home						Hemyock Road		Plumstead		7800		Mark Taylor				217974186		217974274

						St Luke's Combined Hospices						92 Harfield Road		Kenilworth		7745		Edward West				021 797 5335		021 761 0130

						St Mary's Children's Home				22 Beer Str		Rosemoor		George		6530		H H Terblanche				(044) 8758088		(044) 8759963

						St. George's Home						5 Bure Road		Wynberg		7800		N Hendricks				(021) 7970262

				Y		St. Giles Association for the Handicapped				71 Klipfontein Road		St Giles Centre		Rondebosch		7700		Joan Eckhardt		Executive Officer		021-6898328		021-6897932		stgiles@cybertrade.co.za				Assist the disabled individual in accepting their disability; to enable them to live full happy lives in a world of able-bodied persons ignorant to their capabilities and special needs.		Y		Y		Beverley van der xxx		Book Keeper

						St. Johns Ludonki Faith Mission						3770 Sabata Dalindyebo Str		Philippi		7750		J P J Jonas				(021) 3721345		(021) 9312472																Wrong address

						St Francis Childrens Home				122 Thornton Road		Athlone		Capetown		7764		D R Bailey				021 6971344		021 6971345

						Stepping Stones Treatment & Training Foundation				Main Road		Kommetjie		Cape Town		7976		S W Herbert				(021) 783-4230		(021) 7831816

						Street Universe				1 Titus Way		Constantia		Cape Town		7806		Linzi Thomas				083 987 2047		021 712 4934

						Street Works International		Shop 8		Village Square		Main Road		Plumstead		7800		Councillor William Alec Stibbe				(021) 797-6139		(021) 797-6139

		NPO-003-240		Y		Student Young Men's Christian Association of the University of Cape Town						25 Stanley Road		Rondebosch		7700		Jackie Coetzee		Accountant		(021) 6866637		(021) 6853590		jackie@studenty.org.za		www.studenty.org.za		Encouraging, training and equipping future leaders of SA by teaching them God's word in the bible.		Y		N

						Students Christian Organisation				Elloughton House		1 Chapel Lane		Rosebank		7700		A A Flatela				021 685 2306		021 685 5203

						Sunshine Kids						10 Holland Road		Muizenberg		7945		M E Botha				021 788 7622		021 712 3077

		NPO-002-545		Y		Surfing South Africa (SSA)				19C Grove Building		Grove Avenue		Cape Town		7800		Robin De Kock		GM		(021)674 2972				rosadian@iafrica.com		www.surfingsouthafrica.co.za		We organise and run surfing in South Africa.		Y

						TAC Treatment Project				34 Main Road		Muizenberg		Cape Town		7945		P Grebe				021 788 3507		021 788 3726

						The Amy Biehl Foundation Trust		Mezzanine Floor		Broadway Centre		Herzog Boulevard		Cape Town		8001		R Nelson				021 4250094		021 4056199

						The Animal Welfare Society Of South Africa						Papkuilsvlei Road		Phillippi		7808		J M Woodman				(021) 6922626		(021) 6911328

						The Bellville Night Shelter Organisation						South Road		Bellville		7535		F Pina				021-9491939		021-9491939

						The Big Issue Cape Town						Community Centre 73 Burns Road		Salt River		8000		Shane P Halpin				021 4486690		021 4486691

						The Bishops Trust				Diocesan College		Campground Rd		Rondebosch		7700		E M Shean				021 6894948/689		021 6894948/689

						The Black Sash Trust				4th Floor		12 Plein Street		Cape Town		8001		Hillary Dawn Morris				(021)461-7804		(021)461-8004

						The Book Development Foundation				PO Box 15254		Vlaeberg		Cape Town		8018		E D Anderson				214232669		012 4241484

						The Botanical Society of South Africa						Rhodes Drive		Kirstenbosch		7725		D J Jeffrey				(021) 7972090		(021) 7972376

				Y!		The Caring Network						46 Roukoop Road		Rondebosch		7701		Rosemary Smuts		Director		021-6894225/6		021-6860182		caring@netdial.co.za				Provides home-based care service in resource poor settings. Trains community health workers.		Y		Y

						The Carpenter's Shop						14A Roeland Street		Cape Town		8000		G J C Burton				021 4615508		021 461 8766

						The Cart Horse Protection Association						69 Castletown Road		Wynberg		7740		D M Bentley-Buckle				021-7610943		021-7610925

						The Centre for Christian Spirituality						1 Chapel Lane		Rosebank		7700		P C Fox				216861269		216861269

						The College of Medicine of South Africa						17 Milner Road		Rondebosch		7700		B Bothma				(021) 6899533		(021) 6853766

						The Community Arts Project Trust						106 Chapel Str		Woodstock		7915		H Rabkin-Naicker				(021) 4653689		(021) 4652008

		NPO-003-040		Y		The Community Chest Of The Western Cape						82 Breë Street		Cape Town		8000		Shahied Daniels		COO		021-4243344		021-4247387		shahied@comchest.org.za				We raise funds and distribute to over 500 organisations (poor & needy).		Y		Y

						The Cyber Ubuntu Institute						19 Joheinhof Cnr Paarl & Smart Street		Goodwood		7535		Gideon Oliphant				021 940-5642		021 940-6172

						The Deaf Community of Cape Town						C/o Bastion of the Deaf Cnr Thicket & Hemlock Road		Newlands		7735		S Lombard				(021) 616385		(021) 616385

		NPO-002-892		Y		The Fairest Cape Association		3rd Floor		City Hall		Darling Str		Cape Town		8001		Rodney Leak		CEO		021-462 2040		021- 461 9519		faircape@iafrica.com				Create public awareness of poorly managed waste and the benefits of integrated waste management		Y		N

						The Golden Girls Disabled Children's Home - Langa						Cnr Lerotholi & Brinton Street		Langa		7455		Doreen Nabe				021 694 7980		021 683 9127

						The Haven Night Shelter Welfare Organisation		2nd Floor Hills Building		Buchanan Square		160 Sir Lowry Road		Woodstock		7915		Hassan Khan				(021) 461- 7830		(021) 461- 7829

						The Heaven Shelter House				25 Rambler Street		Mitchell's Plain		Cape Town		7785		Zulpha Morris				(021) 376-4423

						The Helping Hand				259 5th Ave		Lotus River		Cape Town		8000		Lorraine Deborah Morilly				021 706 1493

						The House of Hope for Battered and Destitude Women				16 Arundle Drive		Belhar		Cape Town		7490		D Joubert				219520270		219524365

						The House of Peace						120A JakkalsVlei Ave		Bonteheuwel		7764		M S Sampson				021 534 7079		021 534 7079

				Y		The Impumelelo Innovations Award Trust						6 Spin Street		Cape Town		8001		Yasmina Shabodien		Senior Administrator		021 461 3783		214611340		yasmina@impumelelo.org.za		www.impumelelo.org.za		Rewarding innovations in government and public - private partnerships that reduce poverty and address key developmental issues of national concern.		Y		Y

						The Institute for Leadership and Education Trust				c/o Pierre Nieuwoudt Attorneys		1 Lyle Road		Rondebosch		7700		P Nieuwoudt				021 6857708		021 6856478

						The Institute For The Healing Of Memories				2 Lente Rd		Sybrand Park		Cape Town		7708		A M Lapsley				(021) 694 4230		(021) 697 4773

						The Lighthouse Association For The Blind						714 Market House		Greenmarket Square		8000		John G Murie				021-4222-000		021-4222-372

				Y		The League Of Friends Of The Blind						94 Klip Road Grassy Park		Cape Town		7945		Shahiema Edwards		Director: Administration		021 705 3753		021 705 2154		theleague@iafrica.com		www.lofob.co.za		Independence development for visually impaired persons.		Y		N

						The Men on the Side of the Road Project (International)						37A Somerset Road		Cape Town		8001		L Nsomi-Campbell				214252095		214254295

						The Metro Rescue And Emergency Association				Carl Bremner Hospita		Mike Pienaar Boulevard		Tygerberg		7535		Dr G E Dalbock				(021) 9489908		(021) 9489909

						The Mission to Seafarers in Southern Africa - Cape Town Station				660 Duncan Road		Port of Cape Town		Cape Town		8000		P W G Hugo				021-4193117		021-4193154

						The Nceduluntu Sanctuary Trust		c/o Fairheads Int. Trust Comp. (SA) LTD		15th Floor		2 Long Street		Cape Town		8001		RJ Judge				214107800		021 4192075

						The National Prisoners and Detainees Civil Rights Union				39 Groote Kerk		306 Adderley Street		Cape Town		8000		M Abraham				(021)412 6527																		Wrong address

						The Network of Sex Work Projects						10 Herschel Road		Observatory		7925		Ricardo Wynaard				214476152		214484947

						The New Africa Theatre Association				43 Golf Course Rd		Sybrand Park		Rondebosch		7700		John Cartwright				021 6962392		021 6962446

						The Nonceba Centre Trust						323 Nongezi Rd		Khayelitsha		7784		Lennox Boyce				021 3640135		021 3640135

						The Old Mutual Staff Volunteer Fund Trust		1st Floor Liesbeek House		River Park		River Lane		Mowbray		7700		S I M Fouche				216801711		216801719

		NPO-010-575		Y		The Open Africa Initiative		Wilderness Leadership School		Stone Cottage		Cnr Kirstenbosch & Rhodes Ave		Newlands		7735		Caroline Kinsey		Admin Manager		(021) 6839639		(021) 6839639		admin@openafrica.org		www.africandream.org		Optimise the synergies between job creation, tourism and conservation, through the development of tourist routes using a systemised process.		N		Y

						The Open Democracy Advice Centre						6 Spin Str		Cape Town		8000		A Tilly				4675673		4612814

						The Muizenberg Historical Conservation Society						18 Beach Road		Muizenberg		7945		A Harvey				021-7889272		021-7889261

						The Peace and Justice Movement (International)				2nd Floor Master Maths Bld		85 Main Road		Claremont		7708		MR Khan				216710786		216710763

						The People's Dispensery For Sick Animals (South Africa)				10 Tarentaal Road		Bridgetown		Athlone		7766		P de Waal				021-6379870		021-6384096

						Vulindlela Institute for Youth Empowerment				13 Apple Road		Vrygrond		Steenberg		7945		N C Qoboka				731705281

						The Prison Care and Support Network				46 Rouwkoop Road		Rondebosch		Cape Town		7764		Lesle Jansen				021-697 1348		021 697 4174

						The Protestant Association of South Africa						61-65 Main Road		Mowbray		7700		AH Jeffree James				021 6853015		021 6852618

						The Publishers Association of South Africa				Office Suite 7		Warwick House		Fish Hoek		7974		E L Gain				217827677		217827679

						The Scripture Union of South Africa				83 Campground Road		Rondebosch		Cape Town		7701		James I Matthew				021 6868595		021 6855861

						The Sex Worker Education And Advocacy Taskforce						41 Salt River Road		Salt River		7915		Jill A Sloan				021-448-7875		021-448-7857

		NPO-005-264		Y		The Somerset Hospital Volunteer Service				Somerset Hospital		Beach Road		Mouille Point		8051		Katherine Valerie Goebel		Volunteer Co-ordinator		(021) 402-6499		(021) 402-6000		bobgoebel@worldonline.co.za				Provide non-clinical patient support.

						The South African Bone Marrow Registry		UCT Medical School		Falmouth Road		Observatory		Cape Town		7925		ML Sinden				(021) 4046445		(021) 4486107

						The St Luke's Hospice Foundation						92 Harfield Road		Kenilworth		7745		E West				021-7975335		021-7610130

						The Stamp Out Child Rape Trust						30 Habour Heights Drive		Simonstown		7995		J E Bezengon				217829220		217829220

						The Trauma Centre for Survivors of Violence and Torture Trust				Cowley House		126 Chapel Street		Cape Town		8001		N Walaza				021 4657373		021 4623143

						The Two Oceans Marathon Trust		C/o PCF Smit		6th Floor - Waalburg		28 Wale Street		Cape Town		8001		PCF Smit				214237231		214237322

						The Tygerberg Hospice						16 Maree Str		Bellville		7532		C Cole				(021) 9462460		(021) 9462446

						The Union of Orthodox Synagogues of S.A.						191 Buitekant Street		Cape Town		8001		R Glass				021 4616310		021 461 8320

						The University Of Cape Town Student's Health And Welfare Centres Organisation						155 12th Avenue		Kensington		7405		Glenn Truran				(021)593 2170		(021)593 3815

						The Victoria Hospital Staff Development Charity Fund				Victoria Hospital		Alphen Hill Road		Wynberg		7800		N Liebenberg				217991161		217615108

		NPO-003-383		Y		The Volunteer Centre, Western Cape		2nd Floor		Helen Bowden Building		Somerset Hospital		Green Point		8051		Deline van Boom		Director		021 418 1116		021 418 3707		deline@volcent.co.za		www.volcent.co.za		Promotion and development of volunteering as a service available and of benefit to all.		Y		Y

						The Zanempilo Trust						cnr White & Main Road		Retreat		7945		I Toms				021 713 0073		021 713 0105

		NPO-011-385		Y		The Women's Hope, Education and Training Trust						PO Box 13641		Mowbray		7705		Tina Thiart		Director		(021) 447 3366		(021) 448 8419		thiart@worldonline.co.za				Give small grants to CBOs powered by women to get training.		Y		Y

						Ulwazi Project						Carel van Aswgwn street		Eikenfontein		7569		J van Wyk				219182300		219522771

						Volunteers Africa						1 Amaryllis Street		Gordon's Bay		8001		Petrus J Meyer				082-493-1838		021 419-8732

						Western Cape Aids Centre				54 Begonia Str		Forest Heights		Eersteriver		7100		L Andrews				219042690		219043275

						Western Cape Blind Association		2nd Floor Hills Building		Buchanan Square		160 Sir Lowry Road		Cape Town		8001		Avril Hoepner				021 465 9231		021 461 6823

						Western Cape Cerebral Palsy Association				St Giles Centre		71 Klipfontein Rd		Rondebosch		7705		G C Merryweather				021 6854150		021 6868544

						Western Cape Community and Youth Projects				28 Prince Alfred Street		Searidge Park		Mitchell's Plain		7785		B J Petersen				021 3974613		021 3975906

		NPO-020-669		Y		Western Cape Forum for Inclusive Education				c/o Newlands Education Support Centre		cnr Kildare Road and Main Str		Newlands		7700		Diane Laugksch		Administrator		021 674 1422		021 683 6379		included@mweb.co.za		http://mysite.mweb.co.za/residents/included/		The forum's resource centre offers a service to parents and teachers seeking support for children with special educational needs in mainstream schools and early educational centres.		N		Y

				Y		Western Cape Forum for Intellectual Disability		1st Floor, Rooms 10 & 11, Outpatients Dept.		Alexandria Hospital		Annex Road		Maitland		7405		Catherine Blow		Administrator		(021) 510 4686		(021) 448-8475		wcfid@kingsley.co.za				Support and networking body for people working in the field of intellectual disability		N		N

						Western Cape Foundation For Community Work				c/o Early Learning Centre (ELC)		Springbok Street		Athlone		7779		Dr Lionel R Louw				(021) 637-9144		(021) 638-766

						Western Cape Network on Violence Against Women				Saartjie Baartman Womens Centre		Klipfontein Road		Athlone		7760		C Davids				(021) 6335287		(021) 6373487

						Western Cape Networking Hiv/Aids Community of South Africa				3rd Floor		76 long Street		Cape Town		8012		Luann Mabakoena Hatane				214231041		214231042

						Western Cape Provincial Council of Churches						2 Lente Road		Sybrand Park		7700		K R Benjamin				216962810		216974773

						Western Province Blood Transfusion Service				Southern House		Old Mill Road		Pinelands		7465		Leslie Smith				021 507 6300		021 531 0322

						Western Province Sports Association  For The Physically Disabled						16 Norfolk Road		Maitland		7701		Robert Diodge				021 511 4545		021 511 4545

						Westren Cape Youth Skills Development Initiative						36 New Church Str		Cape Town		8000		S Salie				021 448 6761		021 448 6759

						Wildlife Rehabilitation Centre				63 Owl Street		East Joostenburg		Cape Town		7439		Harry Arthur Woolf				021-9882502		012-9882502

		94 074 88/08		Y		Wola Nani - a Caring Response to Aids				3rd Floor		76 Long Street		Cape Town		8001		Liza Kadall		Fundraiser / capacity builder		021 423-7385		021 423-7387		redribboncampaign@wolanani.co.za		www.wolanani.co.za		Care and support to improve the quality of life for people living with HIV/Aids		N		Y

						Woman Against Poverty and Unemploynment				401 Erinhof		De Lang Street		Bellville		7530		M S Ngudle				0832388995		219593411

						Women on Farms Project						37 Herte Str		Stellenbosch		7600		R Edwards				021 887 2960		021 887 2963

				Y		Women Organization for Development and Unity of Africa				26 Reidhof Loxton Road		Milnerton		Cape Town		7441		Madelein Mkunu		Director		021 406 5970		0214065909		wodva@hotmail.com				Moral and material empowerment of African women.		Y		Y

						World Relief				1 Sonnedou Road		Eagle park		Grassy Park		7941		S O Sultan				0213963538		0213963538

						Xhasana						160 sir Lowry Rd		Woodstock		7925		Christiaan Johannes Blignaut				021 854 8007		021 854 8007

						Young Men's Christian Association Ravensmead (YMCA Ravensmead)				Multi Purpose Centre		Christian Street		Ravensmead		7493		Isaac Antonie				021-9319521		021 932 5501

						Young Women's Christian Association of Southern Africa, Cape Town Local Association				20 Bellevue Street		Gardens		Cape Town		8001		V P Hansen				021-4233711		021-4233711

				Y		Zeekoevlei Environmental Education Programme						Peninsula Road		Zeekoevlei		7941		Bevan Lill		PM		021-7067899		021-7062405		zeep@telkomsa.net		www.zeep.co.za		High quality, low cost, overnight outdoors environmental education camp for you		Y		Y

						Zenzele Training and Development						Corner Spine Road & Lwandle Road		Khayelitsha		7525		Carel P Le Roux				021 361 1840		021 361 1834

						The Kidzpositive Family Fund						P.O. Box 13657		Mowbray		7705		Dr Paul Roux				21 406 6169		21 406 6169		info@kidzpositive.org

		99 08369/08		Y		Creative Education with Youth at Risk (CRED)						PO Box 2565		Cape Town		8001		Richard September		Programme Manager		083 571 7617		21 448 5192		richard@cred.org.za		www.cred.org.za		Applying the arts creatively as a medium for engaging youth who'se development is at risk		Y		Y

		NPO-017-710		Y		Cape Town Refugee Centre				359 Main Road		Banako Centre		Wynberg		7800		Christina Henda		Director		(021) 762 9670 / 073 218 1903		(021) 761 2294		chenda@ctrc.co.za / bakjean@hotmail.com		www.ctrc.co.za		Helping the refugees social welfare in the WC and advocacy and lobbying.		Y		Y		Jean De Dieu Bakundukize		Administrator

						Lamplight Aids Hospice Trust						23 Upper Kinrae Crescent		Fish Hoek		7975		J N Koffinas				021-7822126		021-7822126

						The George And Annie Starck Homes				c/o St Lukes Hospice		Harfield Road		Kenilworth		7701		Esme Harris				021 683-1300		021 683-8780

						The Good Samaritan Welfare Organisation				Cnr Valda & Sunaga Street		Rusthof		Strand		7140		Rev G S Scheffes				021 8455222

						Lions Club of Gordon`s Bay		Gordon`s Bay Boat Angling Club		Harbour Island		Frure Marine Club		Gordon`s Bay		7140		JM Lang				218563601		021 856 3217

						Helderberg Aids Centre				Old  Stellenbosch Road		Pat Pigeon Building		Somerset West		7130		Sune Van Der Westhuizen				021 852 5420		021 851 7426

						Helderberg Association for Persons with Disabilities				8 van Eck Street		Van der Stel		Somerset West		7130		P White				021 856-2135		021 856-1324

		NPO-003-239		Y		Helderberg Child & Welfare Society						10 Dummer Street		Somerset West		7130		J Gotz		Consultant		021-852 4863		021-8523145		johngotg@iafrica.com				Provides crisis and developmental welfare support for needy children and families		Y		Y

						Helderberg Drug and Alcohol Action Committee				Lyndhurst Rotary Community Centre		Corner Dummer & Dorhill Road		Somerset West		7129		Nigel Pepperell				(021) 852-4820		(021) 842-2854

						Helderberg Hospice						c/o Scholtz & Old Stellenbosch Road		Somerset West		7129		A Prinsloo				(021) 852-4608		(021) 851-7426

						Helderberg Society For The Aged						121 LOURENSFOND ROAD		SOMERSET WEST		7129		G  Woodland				021 852 5130		021 851 1419

						Helderberg Stroke Support Group						C/o 22 Helderzicht Road		Somerset West		7130		J Cawood				021 8521627

						Helderberg Trust For The Aged						121 Lourensford Road		Somerset West		7130		G J  Woodland				021-8512640		021-8511419

						Hottentots - Holland Animal Welfare Society						42 Reitz Street		Somerset West		7129		M A Withers				(021) 852-2268		(021) 852-1409

						Hottentots Holland Hospital Helpers						Lourens Road		Somerset West		7129		Jennifer June Couper				(021) 855-1116		(021) 852-3309

		2002/004930/8		Y		Linge Lethu Business Support						9 Bright Str		Somerset West		7130		Elmero Cloete		Advisor		083 563 9992		021 852 9728		almero@zapages.co.za		SME service provider. Job seekers development and placement agency.				Y		Y

						Lourens River Conservation Society		C/o A E Penfold		10 Albert Str		Bridgebank		Somerset West		7129		A E Penfold				(021) 8523832

						Chilanga Riding School for the Disabled						Paarl Valley Road		Somerset West		7129		SA Kluth				218550278		218550278

						Aanhouwen Work and Care Centre for Mentally Handicapped Adults				New Horizon		Dummer Street		Somerset West		7129		A le Roux				021-8513798		021-8513798

				Y		Living Hope Community Centre						P.O. Box 1700		Sunvalley		7985		Don Sayers		Marketing Manager		084 900 6868		21-785-2414		office@livinghope.co.za		www.livinghope.co.za		Skill and life skill development		Y		Y

						Alfred Turner Foundation						166 Main Rd		Somerset West		7130		Jacques Martinus Van Niekerk				021 851 4825		021 851 5899

						Bridges Community Programmes				21 Avignon		10 Hillcrest Road		Somerset West		7129		S M Fisher				(021) 852-6065		(021) 852-6066

						Charity Beyond 2000						68 Abelia Ave Helnervue		Somerset West		7129		Aubrey J de Villiers				021 855 3809		021 855 3809

						Drug-Free Helderberg						4 Island Road		Somerset West		7129		Christine Otto				021-8514130		021 8528513

						Erinvale Care & Help Organisation				75 Guardian Crescent		Erinvale Estate		Somerset West		7130		J E Rossouw				(021) 8471782		(021) 8471782

						Gabriella Centre for Physically and Mentally Challenged Children				4 Helderberg Street		Stuarts Hill		Somerset West		7130		N J Del Fabbro				218529827		218555846

						Hugs & Stitches - Reaching Out to Babies in Need						28 South Avenue Westridge		Somerset West		7130		K V van der Westhuizen				021-8522142		021-8522142

				Y		Patch-Helderberg Child Abuse Centre				Lyndhurst Community Centre		Cnr Dorhill / Dummer Rds		Somerset West		7130		Monica Folscher		Unit Manager		021 852 6110		021 852 7599		monci@telkomsa.net				Deal with child vicitms of sexual abuse		N		N

		NPO-015-794		Y		Philippi Trust of South Africa for Counselling and Training				Alexanda Building		147 Main Road		Somerset West		7130		Christine Tatt		FM		021-8527659		021-8527659		headoffice@philippitrust.co.za		www.philippi.givengain.org		To provide counselling and christian counselling training for the whole community		Y		Y

						Project Daphne						Lancelot Oatlands Road		Somerset West		7130		Dr C E Van Wyk				(021) 8532611		(021) 8532611

		NPO-014-392		Y		Rape Crisis Helderberg				Botavia Road		Crisis Centre		Somerset West		7130		Trudy Du Plessis		Counsellor		021 852 5627		021 852-5620		rch@absamail.co.za				Care and support of survivors of rape and abuse		Y		Y

						Self-Help Addiction Rehabilitation and Prevention Drug and Alcohol Programmes						4 Island Rd		Somerset West		7130		J McLullin				083 327 2586		021 852 4479

				Y		Share Adult Education Centre (Share Literacy Project)				301 Victoria Centre		Victoria Street		Somerset West		7130		Lin Helme		Co-ordinator		(021) 851-1427		(021) 851-1427		abeshare@iafrica.com				Adult basic education & skills training, together with community development		Y		Y

						The Sir Lowry`s Pass Tourism and Business Development Trust		1st Floor		Block 3		AECI Office Park		Somerset West		7130		BK Court				218527434		021 852 2690

						The Somerset West Night Shelter						Lower Church Str		Somerset West		7129		W P Stanford				(021) 8514984

						The Tereo Project						41 Almond Drive		Somerset West		7130		Huibrecht E Jones				021 8551402		021 8833715

		NPO-019-933		Y		Transformation Through Training						Oak Street		Somerset West		7133		Michelle Walker		Chair person		082 202 5249		218536208		walkers@ebucksmail.com				Holisticly addresses issues pertaining to violence against women from within a faith perspective		Y		Y

						Institute for Social Concerns						Bizweni Avenue		Somerset West		7129		Aletta M C Nieuwoudt				021 8512042		021 8512048

		NPO-032-121		Y		Bridges.org		8th Floor		Darling Street Parkade		1 Plein Street		Cape Town		8000		Joy Olivier		Policy Associate		21 465 9313		21 465 5917		joy@bridges.org		www.bridges.org		Bridges.org promotes the use of ICT to improve people's lives by informing policy, conducting technology research and providing social consulting services.		Y		Y

		NPO-020-469		Y		Connections		NY 22		No 24a		Masizakhe Centre		Guguletu		7750		Ninette Eliasov		Co-ordinator		(021) 6334106		(021) 6334106		connections@kingsley.co.za		www.connectionsafrica.org.za		We provide specialised OD services to community workers and CBOs		Y		Y

						Action On Elder Abuse (South Africa)						97 Lower Main Road		Observatory		7935		Matthew L Walton				021 447 1256		021 4471256

						Africa Community Projects		Office 6 Mezzanine Floor		Garden Centre		Mill Street		Cape Town		8001		B Y Koopman				021 461-0184		021 461-0232

						African Apostolic Faith Mission Church of South Africa						73 Burns Road		Salt River		8000		Eric S Hofmeyer				021 448-2762		021 448-2762

						African Disabled Refugees Organisation		17-19 Buccaneer Crescent		Rocklands		Mitchells Plain		Cape Town		7798		D J Christians				021 391 5505		021 415 4682

						Against Crime Together				6 Porterhouse		Belmont Road		Rondebosch		7700		M Elsworth				(021) 6899094		(021) 6899095

						Agency for Community Development				8th Floor Wale Str Chambers		33 Church Str		Cape Town		8000		Nicole Andree Iresch				021 683 7125		021 683 7139

						Alcohol And Drug Concerns Cape		2308 23rd Floor		Sanlam Golden Acre		Adderley Str		Cape Town		8000		W J Bryan				(021) 4182145		(021) 4195831																Wrong address

						Animal Anti - Cruelty League - Cape Town Branch				35 Prince Str		Oranjezicht		Cape Town		8001		G Conradie				(021) 4659634		(021) 4659635

						Animal Rescue Organisation						42 Arnold Str		Observatory		7925		H J Hawkins				021 448 8929		021 762 2150

						Cape Child Health Association		Mezzanine Floor		Broadway Centre		Hertzog Boulevard		Cape Town		8001		LR Bielh				214250094		214250323

						Cape Town Heritage Trust		Newspaper House		122		St Georges Mall		Cape Town		8000		M I Davidson				021-4884006		021-4884018

						Cape Town Interfaith Initiative				Newspaper House 122		St Georges Mall		Cape Town		8000		Mohamed I Davidson / L Beetge				021 488-4701

						Children Are Precious (Abantwana Babalulekile)				2 Rosa Gardens		Gilmourhill Road		Tamboerskloof		8018		Memory Woodford				(021) 423-2796		(021) 671-5638

						Reach for Gold Society				21 Upper Bloem Street		Schotschekloof		Cape Town		8001		Kali Van Der Merwe				214230391		214230391

						Development Information Solutions for Communities												Mark Herringer				021 465 2764				contact@disc.org.za		http://www.disc.org.za

				Y		Black Sash		4th Floor		Burleigh House		24 Barrack Street		Cape Town		8000		Gadija Oslodien		Administrator		021 461 5607				sashcw@blacksash.org.za		www.blacksash.org.za		Human rights organisation - focusing mainly on social security, labour practices, etc.

				Y		Tehilla Community Collaborative		Nr 196. Cnr 26th Str and 16th Ave		Leonsdale		Elsiesriver		Cape Town		7490		Magda Kleyn		Director		072 302 9638 / 021 933 0990								To promote self-employment, develop lifeskills, create educational opportunities and deliver a health-related community service. We embrace change.				Y

				Y		Arisen Women		PO Box 855		Westridge		Mitchells Plain		Cape Town		7802		Chantal Scoble		Director		021 372 6839 / 082 483 0606								We provide comprehensive home-based care and training.				Y						Would like report mailed to them

				Y		SANTA Western Cape				Cnr Main and White Road		Retreat		Cape Town		7945		Vincent Paranzee		Administrator		021 715 8901				wcape@santa.org.za				We combat TB through directly observed treatment in the community and awareness programmes.		Y

				Y		Belhar Organisation for the Aged and Multicare Centre				Minor Hall		Riebeck Street		Belhar		7493		Marita Sanders		Project Manager		021 952 4176		021 952 2525		johp@adept.co.za				Care of elderly, disabled, HIV Aids patients, TB patients, orphans. Holistic approach. 7 day week day care centre. Feeding scheme, poverty relief, skills training.		Y		Y

				Y		New Hope AIDS Project						NY 5 No24		Guguletu				Rev. David Galetta		Director		073 267 1813				aretha@iliso.com				HIV/Aids support organisation through education and awareness.		Y		Y

				Y		Beaconvale Community Frail Care Centre				Cnr Rambler and Poltraic Streets		Beacon Valley		Mitchell's Plain		7785		F. Cader		Assistant Manager		021 376 1440				bccc@mweb.co.za				We care for very frail and disabled persons on a 24/7 basis.		Y		Y

				Y		Amakhosikazi Oxolo (Women for Peace)		Church Street		Mfuleni		Blackheath		Cape Town				Ruth Nonkonyana		Trainer		021 909 1662 / 021 761 7130				ruthnonkonyana@yahoo.com				CBO that empowers women through skills and training, e.g. herb gardening, chocolate making, HIV training, parenting, etc.				Y

				Y		Umtha Welanga		E505		eRoma Scott Street		Khayelitsha		Cape Town		7784		Nobahle Mzuzwana		Administrator		021 361 7803				umthawelanga@kingsley.co.za								Y

				Y		Luthando Home-based Care				J100		Ntlangano Street		Nyanga East		7750		Nomfazi		Administrator		073 189 8635								Working with HIV/Aids, TB, cancer, children		N		Y

				Y		Helping Hands Support HIV/Aids Project		10 Siwa Street		K.T.C		Nyanga		Cape Town		7755		Mabel Solani / Tess Richardson				073 432 7056								To care and give support to the sick and needy i.e. physically, spiritually, emotionally				Y

				Y		The Warehouse Trust				12 Plantation Road		Wetton		Cape Town		7780		Merle February		Office Administrator		021 7611168				merle@warehouse.org.za				Administer food packs to HIV church based organisation for Fikelela and foster children at two pilot sites

				Y		Positive Muslims				5 Drake Road		Observatory		Cape Town		7745		Mariam Peterson		Administrator		021 4487643				mariam@positivemuslims.org.za		www.positivemuslims.org.za		Support, counselling, research, education, awareness on HIV/AIDS

				Y		Noncela Care Givers		Roman Catholic Church		cnr TransisizwelPinzi Street		Mbekweni		Paarl		7626		Florence Njila		Secretary		021 868 4378								Visiting bedridden patients who are terminally ill in our community especially those who are HIV/AIDs, TB, diabetic, strokes etc.  Old and young.		Y		Y

				Y		Drakenstein Centre for Persons with Disabilities						Main Road		Simondium		7670		Astrin Sheblon		Secretary		021 8630446/7								Deliver social services to persons with disabilities within a protective workshop

		NPO-002-838		Y		African Scholars Fund				6 Porter House		Belmont Road		Rondebosch		7700		Margaret Elsworth		Director		021 689 9094				office@asf.org.za				Assists promising High School learners from desperately poor homes through grades 8-12 or equivalent by giving awards of money.				Y
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		303		National Osteoporosis Foundation of South Africa		1		1		2		9		14								4		2				2										1				a		a		a		b				c		a		b				1		1										1		By way of press releases, etc.		2		www.gov.za		1				2		Communication with sponsors, patients, etc.		2		Saves stationery costs		4						100%				1		1												1																						100%										2%		b		b		b				1																						3		4		1		5		2		6		1

		345		St. Giles Association for the Handicapped		1		5		16		18		10						Accommodation; sports and recreation		4		31				4										1				a		a		c		a		e		a		a		c				1										1										1				2		Crucial for administration, communication and information		2				4		70%		10%		10%		10%		3		3		1						1				1						3						2		1												100%						1%		b		a		b		c				1		1		1																5				2		4		1		3		2		Assist in training the disabled

		478		Share Adult Education Centre (Share Literacy Project)		1		5		5		16										5		14				15										1				a		a		b		c		e		b		a		a				1										1						2		curriculum@pgwc.gov.za		2		Through the Learning Cape Festival		2		Communication with sector, all admin work, records, design of materials, reports, media liaison, etc.		2		Time saving, professional finish, ease of record keeping, cost-savings on materials, etc.		1		10%		45%		20%		25%		3		1		1		1								1				1																		20%				80%						8%		b		b		a		b		1				1		1		1		1		1										2		3		1								2		Experience in working with communities and members of previously disadvantaged communities.		Would also like access to software applications of a variety suited to training and education. Also help with getting courses accredited.

		501		Black Sash		1		1		2		4		8		11		17						5				4		1												a		a		a		e		e		a		a		a				1												1		By forwarding email		2		www.polity.gov.za		2		Information sharing						1				4										1		3																																																																																														"We mainly use computers to capture data, I.e. statistics."

		502		Tehilla Community Collaborative		1		1		9		5		17		16								12				0																																				1				1								2				2				2								2										1		1												1				1																												0%														1		1																												2

		503		Arisen Women		1		1		5		9		16										23				2										1				a										b		a		c		1								1										1				1				2		Computers make work easier		1				4		70%		10%		10%		10%		3		3		1										1				1		2																100%												a		a		a		a		1				1																		1		4		2		3				5		2		Use us as a pilot NPO to support and study feasibility

		504		SANTA Western Cape		1		1		9												4		9				4										1				b		a		b		b		e		b		a		b				1										1				By forwarding email		1				1				2		It is the way to do things quickly today		2		Cheaper banking, book keeping, literature development.		1		40%		40%		12%		8%		1		1												2		By providing documents, proposals electronically		3		2		1		6		5		4								99%		1%								5%		b		b		b		b		1		1		1		1		1		1		1		1								1		4		3		2		5		6		2		Use of software and hardware

		505		Belhar Organisation for the Aged and Multicare Centre		1		5		9		4		12		18		16				3		12				0																																		1								1				Verbally at meetings		2				1				2				2				2		70%		15%		5%		10%		1		1												1								1																								0%												1		1														1		Social Services and All departments of Local and Prov Govt. Universities should have community projects.														2				We need skills training.		They use computers privately owned by board members.

		506		New Hope AIDS Project		1		1		9												1				5		2		1												c		c		d		e		e		e		c		d						1								1				Verbally at meetings		2		www.gov.za		1				2		Quicker to do tasks		2				5										1		1												1				1				2																		100%						0%		b		b		b		b		1																						2		1										2

		507		Beaconvale Community Frail Care Centre		1		1		12		18										3		68				4		1												a		b				c		c		c		a		b				1												1												2				3				5										1		1												2				1				1		1																																																						1		1										2		Can use our centre as a training facility

		508		Amakhosikazi Oxolo (Women for Peace)		1		1		4		5		9		15		16				1		1				1																																		1		1												1				1				2				2				5										1		1												1				1		1		1										1		Old computer equipment				100%										d				d		d

		509		Umtha Welanga		1		6		4		5		9		14		16				3		5				3														a		a						e		c		c		c				1										1						1				1				2				2		Reduced bank charges and no standing in long queues		5										3		1												1												1																						a		a		a		a																								2		2		1								2

		510		Luthando Home-based Care		1		1		4		5		9		14		16				1		13				0		1																												1								1										1				1				2		Filing of information		1				1								100%		1		1																1																												0%		c		c		b		b		1																																		2		Training

		511		Helping Hands Support HIV/Aids Project		1		1		4		5		8		9		16				1		26				0																														1						1												1				1				2		Because we have to write everything		2				1										1		1												1																																0%		a		a		a		a		1														1																				2				Our organisation is working with sick and needy people in the community so we do need a computer. Will you please make a plan for us to have one or two please.

		512		The Warehouse Trust		1		3		4		9		13		16		19						7		1		7								1		1				a		a		a		c		b		b		a		a				1

		513		Positive Muslims		1		4		9		14		19										5				4														a		a		b						a		a		c				1

		514		Noncelo Care Givers		2		1		5		9										3		12				1		1																												1								1										1				1				2				3				4										1		1												1								1														100%										0%										1																								1										2				We want the PGWC to help us as sometimes our local government / municipalities don't know what is happening in our communities.

		86		Ikamva Lethu Youth Development Organisation		2		3		4		5		9		18		19				1						0														a		d		e		e		e		e		e		e		1						1		1										1				1				2								1																																																																																																				2		We could provide information		We are struggling with no computers. There are correspondents who we cannot reach because we have no access.

		515		Drakenstein Centre for Persons with Disabilities		2		1		18														7				5										1				a		e		e		e		e		e		a		e		1								1										1				1				2				1				1		10%		20%		50%		20%		1		1												1				1				1				1										20%		5%		70%		5%				40%		c		b		b		a		1																																		2

		260		Catholic Welfare and Development		1				5		9		12		17						5		220				100										1				a		a		b		c		e		a		a		c				1		1								1				By email, fax and post		2		Various addresses visited for information and research		2		Our marketing dept.		2		Vital link between head office and community centres for exchanging information.		3				5		20%		10%		20%		50%		1		4												1				1				4		3		5		2								60%		30%		10%								a		a		c				1		1		1						1		1										1		2		3		4		6		5		2		Exchange of databases

		425		Western Cape Forum for Intellectual Disability		1		1		4		11		14		16		18				4		4				2														a		a		d		e		e		e		a		a				1												1				1				1				2		So we can keep up to date.		1				1										1		1												1				1						1																100%						10%		a		d		a		d														1																						2

		10		Child & Family Care Society of the Sandveld		2		1		4		5		12		17		19				3		20				2										1				a		e		e		e		e		e		a		d		1						1				1								1				1				2				2				4		90%		5%		4%		1%		1		1												1				3				1		2												50%				50%						5%		b		e		a		e		1		1		1								1										2		1		3						4		2		If the employees are trained they can train others in the community

		320		Salesian Projects Office		1		4		8		16		19								5		5				5										1				a		a		b		b		e		b				b				1										1				Make printouts and give to others		2		www.serviceseta.org.za		1				2		We share information on a shared drive thus can keep records in an organised fashion.		2		We share information with others, especially overseas. We send funding applications via email.		2						100%				3		3		1		1								1																								100%																						1								1								Presently we have R1m in subsidies from DOH - no infrstructural funds however.		2				3		1						2		We are accredited training providers and could assist the PGWC in training youth.		As we are using our computers to be of service to unemployed youth in the province, we feel the PGWC could help us in this respect. The youth often need computers to prepare CVs and to email job applications. We provide training of these basic computer sk

		364		The Caring Network		1		1		2		9		16		17						5		122				4										1				a		a		e		b		e		a		a		b				1												1		Forward emails or print out information		1				1				2		Connects resource poor settings to the world		2		Reduces field staff time & costs of coming to town.		1				30%		70%				2		3		1										1												1								Our problem is not having field offices as we work in informal settlements. We are struggling presently to get 2 such offices in Wallacedene (Kraaifontein) and Mbekweni (Paarl). Once done and secured will buy a computer.				50%		50%						5%		a		b		b		b		1				1																		1		3								2		1				Certainly in the Health sector, Public/private partnerships are the way forward. However, NPOs are treated as cinderellas - building capacity could include the supply of 1 computer and training per organisation that is a partner.

		437		Women Organization for Development and Unity of Africa		1		1		8												2		4				1										1				a														a								1				1								1				1				2		For sharing of information		2				4										1		1												1				1		1																100%										0%		b		b		b		b		1		1		1								1																						2

		89		Iphiko Lwesizwe Red Cross		2		1		1		3		5		7		9				1		12				0														e														c		1												1						1								2		These days computers are very important.

		273		Family Law Centre		1		5		10										Legal service delivery		5		8				8										1				a		a		a		a				a		a						1																2		www.pmg.org.za, www.polity.org.za, www.doj.gov.za						2		We want to run an automated document and case management system.		2		Computer-based service delivery		1						100%				3		1				1				1				2		Yes, we are a PPP with DOJ for improved service delivery.		1														1		Bandwidth and Telkom costs		70%				30%								a		a		a		a																				1		Sponsored telephony for deserving NPOs. Encourage coders to be trained Suggest you look closely at India for best practice models.								1				2		2

		380		The Impumelelo Innovations Award Trust		1		1		14		10								Innovations in government		1		3		2		6										1				a		a		a		a		e		a		a		a				1										1						2		www.gov.za		2				2				1				1						100%				3		3								1				1						1						1		1										100%								10%		c		d		c		d		1																						1				1				1		1		2

		158		@heart: Stellenbosch AIDS Action		2		1		9												4		16				3										1				a		a		b		e		e		a		a		a				1										1				Circulate a printed copy of the information		2		www.doh.gov.za		1				2		Important communications tool.		1		We are service deliverers and our service is more important.		1		12%		12%		69%		7%		1		3												1				1		4		3		2		5		6								80%				20%						10%		a		c		b		c		1				1						1		1										6		4		5		1		3		2		1

		370		The Community Chest Of The Western Cape		1		1		5		17										5		29				35										1				a		a		c		e		e		a		a		a				1								1								1				1				2		The world has become technology driven.		1				1		10%		60%		30%				1		3		1										1				1		4		2		3		5										100%												b		b		b		b		1				1		1																2		1		3		4		6		5		1

		275		Groote Schuur Hospital Benevolent Association		1		5		17												5		3				3				1		1				1				e		e		e		e		e		e		e						1										1						1				1				2		Because it is the future		1		We are a NPO with emphasis on disadvantaged patients therefor costs must take priority.		1										1		1												1																						100%										1%		a								1																										1								1

		168		The Centre for Rural Legal Studies Trust		2		3		2		3		8		11		16				5		9				15								1		1				a		a		b		b		e		b		a		b				1										1				Forwarding email		2		www.sabinet.co.za		1				2				2				2				20%		80%				2		1		1										1				1																				100%										b		b		b		d		1												1

		327		Soil for Life		1		5		3		5		7		9		16				5		4		7		2								1		1				a		a		b		b		e		a		a		b				1		1										1		Print out / discussion		1				1				3		A useful tool but if pushed come to shove one could still grow food.		2		Minimal cost so far		4		45%		45%		10%				1		1												1				1		4		2		3		6		5		7						100%										1%		c		c		c		c		1								1														3		1		2		4		6		5		1

		442		Zeekoevlei Environmental Education Programme		1		1		7		16		19								4		4				2										1				a		a		c		c		e		c				b				1		1						1								1				1				2		The world trend is toward e-info/communication/funding.		2				4				50%		50%				2		1		1										1												1														100%						2%		a		a		e		c				1										1		1										1		2						3		1

		351		Student Young Men's Christian Association of the University of Cape Town		1		1		13		19										3		12				5								1						a		a		b		c		e		a		a		c				1								1								2		www.sars.gov.za		1				2				3				4				20%		80%				1		1												1				1		3								2								50%				50%						5%		b		b		b		b		1		1										1														1								1

		135		Help And Health Feeding Project		2		2		5		17										2		7				0														a		b								c		c		b		1								1										1				1				2		We need to save information electronically and communicate with funders		3				1				50%		50%				1		1												2		We were forced to be computer literate and value of computers were highlighted						1																										b		b		b		b		1												1		1										1		1						1		2				PGWC will provide us with information and we can interact quicker and easier

		465		Living Hope Community Centre		1		1		5		6		9		16						4		6				3										1				a		a		b		b				a		a		c				1		1						1								1				1				2		Efficient, fast communication.		2		Efficiency		1				60%		30%		10%		2		1		1										1				3		4		1		2		6		5		7						50%		50%								5%		b		b		c		b		1												1										5		4		1		3		6		2		2		Consultancy

		417		The Women's Hope, Education and Training Trust		1		3		8		9		11		16						5		4				4										1				a		a		b		b				b		a		a				1												1				1				1				2				1				1						100%				2		2				1								1								1														100%										1%		a		a						1																								1										2

		453		Helderberg Child & Welfare Society		1		1		17												4		6		2		3								1		1				a		a		b		b				b		b		c				1										1				Forwarding email, fax and discussion		2		www.sars.gov.za		1				2		Accounting, word processing and communication		2		Time saving and less paper work		1										2		1		1										1				1				2		3												70%				30%						4%		b		a		b				1								1														1				2		3				4		1				The introduction of computers is relatively new and still developing

		424		Western Cape Forum for Inclusive Education		1		1		2		4		10		16		18		Inclusive education / barriers to learning		4		3				2								1						a		a		b		e		e		e		a		c				1												1		Via newsletter		2		curriculum.wcape.gov.za, www.wced.gov.za		1				2		To reach service consumers across the province		2				2						100%				1		3				1								1																										100%						4%		a																																										2		To ensure that access to information relevant to individuals with learning disabilities and difficulties is improved

		23		Beaufort West Association for the Physically Disabled		2		1		4		5		16		18						3		3				1														a		e		e		e		e		e		a		e		1								1										1				1												4		5%		60%		30%		5%		2		1		1										1				1				2		3				4												100%																1				1		1						1										1		2		3						4		1

		476		Rape Crisis Helderberg		1		1		8												4		3				2										1				a		a		c		a		d		a		a		b				1												1		Print info and distribute		2		www.labour.gov.za, www.sars.gov.za		1				2		For collection and dissemination of info, communication, record-keeping		2				1				50%		50%				3		3		1										1				1		6		4		5		2		3								20%				80%						5%		b		b		b		b		1																						4		5		3		2		6		1		1

		373		The Fairest Cape Association		1		1		1		7		14		16						5		10				8										1				a		a		a		b		b		a		a		a				1										1				Printed copy of email		2				2				2		Speed of comms, accessibility		2		Must-have tool		4		10%		60%		30%				1		3		1										1				1		2		3		4				5								90%				10%						2%		b		b		b		b				1		1																				4		1		2				3		2		Prepared to assist in evaluating programs		The high cost of s/ware is a barrier to improving performance / upgrading. We don't have the means available to purchase necessary programs often required by funders and donors.		Only email access

		434		Wola Nani - a Caring Response to Aids		1		5		5		9		10		16				Skills development and income generation for HIV/Aids patients		5		12				6														a		a		a		b		d		a		a		a				1										1						2				1				2		To be connected with colleagues and effective communicate with partners. Source information		2		Not possible to function effectively without them		1		30%		10%		20%		40%		3		3		1										1								1														20%		40%		40%								a		a		a		a		1								1														1		1				3		4				1

		445		Creative Education with Youth at Risk (CRED)		1		5		1		2		4		5		19						11				10										1				a		a		a		a				a		a						1												1		We provide services for those seeking information		2		Social services, Youth Commission, Correctional Services		2		Went searching on the Web for NGOs in the WC		2		Sharing of info		1				2		5%		10%		80%		5%		1		3		1		1								1				2		1		4						3								100%												b		a		a		b				1		1		1				1												1		2		3		4		5		6		2		Testing of web pages / broken links effectiveness

		193		Plettenberg Bay HIV/AIDS Forum		2		1		9		16		17								4		1				1														a										c		a				1								1										1				1				2		Speed, efficiency and communication		2		(computer was donated)		4						100%				1		1												2		We need email for communication, access to information and documents		1		2																				100%						0%		a		a		a				1		1																				1		2		3		4		5		6		2

		114		Langebaan Service Centre		2		2		12												3				1		0														e		e		e		e		e		e		e		e		1								1										1				1				1								1										1		1												1																																0%										1

		13		Hermanus Child and Family Welfare Society		2		1		4		5		9		16		17				5		18				2														a										c		a				1								1										1				1				2		Typing, book keeping, keeping records		3				1		67%		11%		22%				2		1		1										1				6		4		7		3		2		1		6						100%										2%				c						1				1																		1				2						3		2

		165		Stellenbosch Trust		2		3		5		6		9		14		16				5		17				17										1				a		a		b		e		e		a		a		a				1								1								2		www.gov.za (& all departmental links off it)		1				2		Global interconnectiveness		2		Speed		2						75%		25%																1																						100%										2%		a		a		a		a		1																												2				1		1

		461		Linge Lethu Business Support		1		5		5		6										5		10				20										1				a		a		a		a		d		a		a		a				1		1								1				Documenting research, forwarding emails, URLs, files.		2		City of CT (various links), DTI (various links)		2		Word of mouth		2		Accessing info, communication (int. & ext), marketing, training and business development		2		Essential for our business environment		3		10%				60%		30%		3		2		1		1								2		A start-up grant from the City of CT included a small computer network		1		2		3																66%		34%						10%		b		b		b		c		1		1		1																		2		1		3		4				5		2		Training in and access to computers and the Internet

		299		Montebello Design Centre		1		5		1		16										5		5				1										1				a		a		d		a		e		a		a		a				1										1						2		www.sars.gov.za		1				2		Maintaining records and communication		2				1		20%		40%		40%				1		3		1										1				1																		100%												a		a		a		a		1																						1		1										1

		280		Ikamva Labantu		1		1		16		2		5		6		19				5		50				25								1		1				a		a		a		b		d		a		a		a				1										1				Through printed copies into pigeon holes or at meetings		2		www.labour.gov.za, various PGWC sites		2		Word of mouth		2		Most communication done via PCs		2				1		5%		45%		47%		3%		3		1		1										1				1		1																		50%		50%						5%		b		b		b		b		1																						1		1		1		6		4		4		2		Advice on most beneficial systems

		482		Transformation Through Training		1		4		2		8		13		16						3		1				1		1												a		a		c		e		e		e				c						1								1						1				1				2		Internet and email connect us to intl. funders						4				100%						1		1												1				1		2		3		4																						0%		b		b		b		c						1																		3		1		2

		261		Centre For Early Childhood Development		1		5		2		4		16								5		14				9										1				a		a		a		a		c		a		a		b				1												1				2		www.gov.za		2		Newspaper		2				2				1						70%		30%		3		3		1										1																										100%						1%		b		b		b				1																												1				2		2

		105		Knysna Plett Animal Welfare Society		2		6		17												2		4				1										1				a		e		e		e		e		e		e				1								1										2				2				2				2				1										1		1										1		1																						100%										0%				a																																														Discussions with connected people means they receive internet-based info

		123		Logos Penticostal Ministries		2		4		1		5		13		17		19				1		2				1				1										a		a		b		e		e		b		a		c				1										1						1				1				2				1				4										1		1												1				2		3		1						4								100%										0%		b				b				1				1																		1		2		4		3		6		5		2		Provide needs of/ideas for working closer to communities		I believe this is a great source for information sharing and empowers the man on the street to make a difference

		93		Karoo Gender Education Programme		2		1		8		9		14								1		5				1		1												a		e		e		e		e				b		c		1								1										1				1				2		To access info and understand technology		3				4										1		1												1								1		1																100%								c		b		a		b						1						1		1		1								1				1		1						2		By sharing ideas with other orgs about strategies to deal with technology				Discussions with connected people means they receive internet-based info. Want PGWC to provide training and access to rural areas (Refilwe)

		485		Connections		1		1		5		16										5		6				19										1				a		a		c		b		e		a		a		d				1										1				Distribute hard copies		1				2				2		Essential for smooth running, financial management and documentation of our work.		2		Increases efficiency and professionalism		1						80%		20%		3		2		1						1				1				1		3		5				4		1								20%		40%		40%						5%		a		b		b				1		1		1		1		1														1		2		3		4				5		2		We have a computer resource centre in Gugu & would be keen to enable community access to IT in partnership with government		Lobby Telkom to reduce internet access costs

		59		Franschoek Legal Advice Centre		2		6		9		11		16								4		3				2														a		a		b		b		e		c		b		c				1		1		1				1								2		www.labour.gov.za		1				2		Quicker, more professional, access to info		2		Banking: You waste lot of time making payment at different banks.		1				34%		66%				2		3		1										1				1		2																50%				50%						8%		b		b		b		c		1												1														3		1		4		2		2		Statistics about our work, needs of the community

		38		Child Welfare Society - Napier		2		1		17		4		5								4		3				1										1				a		e		e		e		e		b		a		e		1								1										1				1				2		Access to info		3				4				30%		70%				1		1												1				2		1		3		4		6		5		7										100%						0%														1																		1				2		3						1

		189		Overberg Development and Empowerment Center		2		1		4		5		9		11		17				2		4				2		1												a												a		a		1								1										1				1				2				3				1		70%		10%		10%		10%		1		1										1		1										1				1								70%		10%		10%		10%				30%		a										1						1		1		1		1										1										2

		60		Free to Serve		2		5		4		5		13		16		19				4		6				4						1		1		1				a		a		b		b				c		a		c				1								1								1				1				2		Communicating, access to info		2				3						50%		50%		3		3		1		1								1				1		3						2										50%				50%						35%		b		c		c		d		1												1										1		3		2		6		4		5		1

		215		The Franschhoek Belgian Development Trust		2		3		3		4		15		16		19				4		10				40										1				a		a		a		e		e		a		a		a				1										1				Through reports		1				1				2		Fast, easy and mostly reliable (efficiency)		2		Cost and time saving		1		30%		20%		50%				2		1		1		1								1																								100%								35%		b		b		b		b		1																						3		1		2		5		4		6		2

		394		The Open Africa Initiative		1		5		1		5		7		14		15				5		3				5										1				a		a		b		c		c		c		a		c				1												1				1				2		Word of mouth		2		Could not function without a PC in our offices		2		Save time, postage costs, etc.		1						34%		66%		1		1												1				1																		100%										20%		b		c				c																		1						1		2						3				1

		473		Patch-Helderberg Child Abuse Centre		1		5		11		4		19								4		8				4										1				a		e		e		e		e		b		a		e						1						1								1				1				2				3				5		20%		20%		50%		10%		2		1		1										1				1		2						3										80%				20%						2%										1																																		1

		185		Oudtshoorn Association For The Physically Disabled (Western Cape)		2		6		2		6		16		17		18				4		7				3								1		1				a		a		b		b		e		a		a		b				1												1		Via email		2		www.sars.gov.za		1				2				2		Save time, postage costs, etc.		4		40%		10%		10%		40%		3		3		1						1				1				1		2		3		5		6		4		7						40%				60%						1%		a		a		a		a		1												1										3		4		2		5		6		1		2		Matters of practicality

		474		Philippi Trust of South Africa for Counselling and Training		1				4		5		9		10		16		Counselling and counselling training		4		5				8										1				a		a		a		a		e		a		a		b				1												1		Via email or discussions		2		www.sars.gov.za & Funding site of the City of CT		1				2		We have a lot of admin		2		NB to keep accurate records		1						100%				3		3		1		1		1						1				1																		20%				80%						5%		b		b		b				1												1										1		2		3								2

		55		Famsa Knysna		2		1		4		5		8		16		19				5		5		50		2								1		1				a		a		d		e		e		b		a		b				1								1								2				1				2		Professional, fast and accessibility.		2		Efficient, accurate documentation and communication and presentation.		1		70%		10%		18%		2%		1		1												2		The Dept of Soc. Services make the welfare programmes available digitally and if we want a hard copy they request that we print it.		1		2																50%				50%						10%		b		b		c		c						1		1						1										3		2		1		4		6		5

		268		Environmental Monitoring Group Trust		1		3		2		5		7		14		16				5		9														1				a		a		a		b				a		a		a				1								1								2		www.dwaf.gov.za, DEAT, www.elsenburg.com		2		Brochure from City of CT		2				2				1						50%		50%		3		1				1								1				1		1						1		1										100%								5%		b		c		d		b						1				1				1																						1

		250		Pondo Children's Village Home		2		3		4												4		3		2		1										1				c		b		d		e		d		e		c		c				1		1								1				Via email, telephone, fax or discussions		2				1				1				1				4										1		1												1				2														1						100%								1%		a		d		b		b																												3		2				1		2				Small organisations are frequently easier to run manually than by computer.

		22		Call-to-serve Community Care		2		2		2		5		8		9		12				2		14																				b														1																		1				1				2		We are busy with a community centre in our area and we need computers in the future		2				1												1												1								1		1																																								1						1																		1								RE 34: If NGOs are to become professionally run org's they should take on this responsibility themselves, but budget for the expense and ensure that access to experts and information are prioritized.

		252		South African Institute for Entrpreneurship		1		5		3		5		6		16		19				5		8				5								1		1				a		a		a		e		e		e		a		a				1										1				By printing and distributing, saving onto stiffy/CD and distributing		2		www.gov.za, www.uif.gov.za		1				2		Totally critical for spreadsheet, word processing, electronic filing, accessing WWW, internal and external communications.		2		If one were to calculate a "daily computer rate" (capital + usage costs) the efficiency and access benefits would probably outweigh this daily rate.		2				10%		80%		10%		1		3		1		1								1				1		2		4		5		6		3		7								50%		50%						10%		b		c		b		c		1												1										1		2		3		4		6		5		2

		516		African Scholars Fund		1		1		4		16		19								5		4				5										1				a		a		b		b				a		a		a				1								1								1				1				2				2		We couldn’t do our work  without computers – have been using them since 1982.		4						100%				1		2		1										1																										100%						1%		b		b		d		d														1																				1		1

		49		Eluxolweni Educare Centre		2		2		4		5		9		16		13				3		6				0																														1								1										1				1				2								1										1		1												2		Through TV and books we see the importance of using computers.		1																																						1		1		1		1				1		1												1

		161		Stellenbosch Child and Family Welfare Society		2		1		4		5		19		17						5		24				5						1								a		a		c		a				a				e				1								1								2		www.gov.za, www.labour.gov.za		2		Newspapers		2				1				1				50%		50%				3		1		1										1				1		2																100%										1%		c		b		b		b						1																						1						2		2		Be a user/usability  test participant.

		384		The League Of Friends Of The Blind		1		1		2		9		18		17		12						27				7								1		1				a		a		b		c		e		a		a						1										1				By forwarding email		1				1				2				2				1		82%				18%				2		1		1		1								1				1																		90%				10%						1%		b		b		b		d		1																						1												1

		122		Lofdal Christian Centre		2		4		4		5		13		19		17				2				1		1		1												c		e		e		e		e		e		b		e		1								1										1				1				2		To store information		2		The work done on the computer is very important.		1										1		1												1																						100%																				1																								1		1								1

		45		De Wetshof Estate Creche		2		3		1		5		11		17		15				5		10				9										1				a		a		a		a				a		a						1								1								1				2		Word of mouth		2				1				1		10%		60%		20%		10%		1		3		1										1				2		1						3		4								100%										5%		b		b		b		b		1																										2				1				1

		259		Cape Town City Mission		1		5		4		5		12		19		17				5		13				10				1		1		1						a		a		a		a		e		a		a		d				1								1								2		www.gov.za, www.acts.co.za		1				2		Better management and communication		2				1				20%		80%				2		3												1				1				3		2				4								20%		40%		40%								b		b		b				1																						2		1								3		1

		298		Heatherdale Children's Home		1		1		4		9		19		17						5		18				3										1				a		a		b		e		e		a		a		d				1																1				1				2		More efficient administration		1				4										1		1												1				1		3		2														100%										1%		b								1										1		1										3		2		1						4		2		Help to train the community. Can use our facility.

		54		Famsa Outeniqua		2		1		4		5		9		16						3		4				3														a		b		e		e		e		e		b		d				1								1								1				1				2								4						100%				1		1												1				1																		40%				60%						2%		b		b		b		c				1																						2		1								1

		405		The Somerset Hospital Volunteer Service		1		1		9												3		1		40		1										1				a		e		e		e		e		d		a		b						1						1								1				1				2		Correspondence, filing, stats, forms, admin.		2				4						100%				1		1												1																										100%						1%		b		b		b		b		1																												1		1		1		1

		131		Christian Community Centre		2		4		5		10		19		16		13		Prison ministry		2		2				1								1						b		b		c		e		e		c		b		c								1								1		Discussions in meetings		2		www.sars.gov.za		1				2		Communication with funders & other ministries; marketing/promotion						2										1		1												1				1																		50%		50%								1%		b		b		c		b		1												1		1								2		1		3								2		Help with consulting & training facilities.		We have plans to train the communities in computer skills in the future.

		415		The Volunteer Centre, Western Cape		1		1		2		5		19		16		14				4		5		3		6										1				b		a		c		c		e		b		a		a				1		1								1				By circulating information to our member organisations.		1				1				2		Increase professionalism, instant communication, etc.		1		Because at present computers support our costs and are not funded by donors.		1						100%				1		1												1				2		1																		50%		50%						5%		b		b		b		c						1				1		1		1										3		2		1								2		Facilitate the accessing of IT volunteers. Be available to be used as a 'guinea pig' in any initiative!		Govt could also support the NGO sector by: providing basic IT advice/support desks; accessing registered software; training programmes; setting minimum standards for IT support companies who work with NGOs (and rip them off!)

		7		Hoërskool Swartland Trust		2		3		4		19		16								2		1				1										1				a		c		e		e		e		e		a		e		1										1								1				1				2		Saves times. Global connectivity.		2		Running costs of Trust very low at the moment.		4						100%				1		1												1																						100%										0%		a		a		a		a		1																						1		3		2		6		4		5		1

		113		Langebaan Multipurpose Community Centre		2		1		4		5		19		17						2		4				0																														1								1										1				1				2				1				1										1		1																1																														b		b						1

		484		Bridges.org		1		5		14												5		12				17										1				a		a		a		a				a		a		a				1		1																																								3				1										1																						90%		5%		5%						13%		b		b		b		b		1												1										2		3		1		5		6		4		2

		206		Vredenburg Women`s Upliftment Project		2		1		5		16										4						0														e		e		e		e		e		e		e		e		1								1										1				1				2								1		70%		30%						1		1																																																						1				1						1				1								2		1		6		3		5		4		2		Help with rolling out computer literacy programs.

		227		The Stanford United Church		2		4		12		13										3		1				1								1						b		b		e		e		e		c		b		d						1						1								1				1				1								1										1		1												1				1		2				3												100%										5%		b						c		1																																1		1

		202		South African National Development Centre		2		5		1		5		6		16		15				4		6				2										1				a		b		b		e		e		c		a		d				1												1		Discussions and debates		2		www.gcis.gov.za, www.dti.gov.za, www.serviceseta.org.za, www.labour.gov.za		1				2		Access to information. Communicate electronically.		1				1		0%		10%		80%		10%		2		1		1		1								2		To access govt info in my office the establishment of community ICT centres has added momentum.		2		1																100%										15%		b		c		b		b		1		1																				1		5		1		5		3		3		2		Liaise with NGOs on the ground. Organise workshops around the issues.
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